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How to make your cycle highway

readable?
%

3 central
guestions




1. How.... to brand your cycle highway?

2. How to improve wayfinding?

3. How to enhance
exposure?



1. How.... to brand your cycle highway?
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Branding ideally starts in the
early planning phase
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What will be the title of your
feasibility study?
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How will you communicate the

vision and desired future?
&

Ola,... eris iemand wakker geworden 2

Raf Decoux is in Erps-Kwerps. one
15 juni

OO % Leen Helsen, Fré Pousset en 41 anderen 10 opmerkingen 1 keer gedeeld

15 Leuk () opmerking plaatsen 4> Delen

Nog 8§ opmerkingen weergeven
(;’ Yvette Gielis Half september ongeveer begingen de werken .

Leuk - Beantwoorden - 5w

- 6 Nojemie Ghaizelinckx heeft geantwoord - 3 antwoorden

Joachim Nijs Thx voor de update, nu pas gezien.
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Is your branding strategy
future proof?

What if...
you plan more RS-numbers
than the colours of the rainbow? %
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Example region of Belfast

CHIPS map for
potential
@ cyclehighwaysin the
f region of Belfast:

Coding tangential
C+ number
max. 3 digits

Coding radial
connection
C+R+number
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Example of future proof branding
5 Flemish provinces

F20-... and F200-... >> cycle highways in the province of Flemish-Brabant

F1-F9  \ >> important connections between major cities

www.fietssnelwegen.be Interreg H

North-West Europg
CHIPS


http://www.fietssnelwegen.be/

More tools around
name giving \

Readability Toolbox
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Branding is essential when you
want to improve




How will you design the perceptual
that will enable new users to understand the
and use it?

>> you first need a product brand

- a name/identity
- a central brand colour?

CCCCC



What branding-strategy to choose?




There are two main strategies:

A 4 o
Route-identity Network-identity




Two ways to brand your cycle highway:

. . ° L
Route-identity Network-identity

<
e /%

\

I








https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwipx_6m_OTdAhXHaFAKHfVUCaQQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/European_route_E40&psig=AOvVaw2V4k-yIEIgoLA3YXzESa_0&ust=1538473971882913
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwipx_6m_OTdAhXHaFAKHfVUCaQQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/European_route_E40&psig=AOvVaw2V4k-yIEIgoLA3YXzESa_0&ust=1538473971882913
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjzrdjj_OTdAhUPY1AKHRaMC8cQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/File:WMATA_Metro_Logo.svg&psig=AOvVaw3I72oXgSK4KCGGh2gPqX10&ust=1538474100395165
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjzrdjj_OTdAhUPY1AKHRaMC8cQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/File:WMATA_Metro_Logo.svg&psig=AOvVaw3I72oXgSK4KCGGh2gPqX10&ust=1538474100395165



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwipx_6m_OTdAhXHaFAKHfVUCaQQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/European_route_E40&psig=AOvVaw2V4k-yIEIgoLA3YXzESa_0&ust=1538473971882913
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwipx_6m_OTdAhXHaFAKHfVUCaQQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/European_route_E40&psig=AOvVaw2V4k-yIEIgoLA3YXzESa_0&ust=1538473971882913
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjzrdjj_OTdAhUPY1AKHRaMC8cQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/File:WMATA_Metro_Logo.svg&psig=AOvVaw3I72oXgSK4KCGGh2gPqX10&ust=1538474100395165
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjzrdjj_OTdAhUPY1AKHRaMC8cQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/File:WMATA_Metro_Logo.svg&psig=AOvVaw3I72oXgSK4KCGGh2gPqX10&ust=1538474100395165

Potential C-ways in Europe .= 7 ¥
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Why do we go for
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What are the arguments for the C-strategy?

1. It’s easy to surf on the familiar E-code system

We did the thing for the European motorways. And it works.
So why not graft on it?
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This leads to strong£%-ynergies

- fast learning
- quick mental integration
- strong collaboration
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... for those who don’t know about Asterix & Obelix




What are the arguments for the C-strategy?

2. It will improve digital wayfinding.
>> economies of scale
>> improved integration in diverse touchpoints




Global digital wayfinding devices

are an important way to get in touch with potential users




With a bunch of £)-eeds we can
economise/ on slow and expensive...

ICSI” operations

\Vi[eIgdl efficiént with network-identity:

Sint-Clemenskerk
Eppegem

Problem with
local route-identities

’ %’ Taverne HarleNjn

Baja-Baja j $
£
gGoogle $



Example:

The private market developed “digital wayfinding applications”
for bikenode-system.

Reason?
open data + interesting transnational scale (BE-NL)
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https://www.vlaanderen-fietsland.be/routeplanner

https://www.fietsnet.be



http://www.fietsnet.be/
https://www.fietsnet.be/

C-standardisation
the integration in other touchpoints...

Digital Touchpoints

Websites
Online maps L
Routplanning devices social media Gamification
. Social media Loyalty program
"h Comparing features with digital tools
search on internet Requesting info Digital community Survey

Apps

Exposure om Crossings Entrances & Exits i
Rewards Thank-you campaings

I Ratio, TV, Print Incentives  Store x-H-x
Seei
Feine 929 Services (repair, resting, parking...)

Landmark Metwork overview

links toinfrastructure Signage 1,
Clear starting point
L

Word-of-mouth

Campaigns
Information fram ) self-explaining infrastructure
PR Employer, city, Print, maps,...
park&bike,

display, counter,...

Physical Touchpoints
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Summary:

+++

Awareness
Integration
Learnability

++
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What are the arguments for the C-strategy?

3. The C can work in more languages than
the Dutch & or the German %

C KUKAOC
= cycle and refers to the Ancient Greek word

C can refer to the word in Frensh, Italian,

Spanish,... languages

C is already used in Danmark and the UK:

- Cykelstier
- Cycle Highway


https://en.wiktionary.org/wiki/%CE%BA%CF%8D%CE%BA%CE%BB%CE%BF%CF%82#Ancient_Greek

A last argument ©

4. There is already an “Essen-agreement” on the C©
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z2® Recommendation

How... to brand your cycle highway?
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Three principles: North-west Europe

CHIPS

q,m Central principles \
Wg e behind CHIPS’ readability toolbox:

1. we advise network-identity on the highest scale

2. the use of one letter + numbers (max. 3 digits)
' S5 4 . one consistent brand colour
£
% (80 < contrast)
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Recommendation: C+ Number




What about colour recommendations?
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Here the red colour strategy is easy recognizable

i

3
E CHIPS pilot Province of Noord-Brabant
28



The red thread is well integrated in the different wayfinding
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But what about the red thread on red asphalt?




The blue colour strategy in the province of Flemish-Brabant
has a better contrast on red asphalt.




But this F261 number logo in black/white
scores better in contrast

Waalwijk
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Black/white: 91

Tilburg - Waalwijk

Blue/white: 82

beige

B4

Guidelinies Arthur and Passini 1992
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Example of C-numbers and coulour strategy in Copenhagen
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Recommendation to apply more C-numbers
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And maybe they need to be big enough?

F I.£o win the fight against shewing-gum
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Or is there a blue strategy?

Cycle Superhighways
Current and proposed route map

EE rotuenham o iy

3 sumtors o Aicgate
Barking to Lancaster Gate
Towes Bridge To Greenwich
3 oatroPmico

Elephact & Castle to Kng's Cross

=38 tertonto Oy

EE3) wanduworh to Westminsts

Clyrepa to Hounviow

I Acton 1o Wood Lane
— (m“mopm- m Swiss Cottage to West End
Proposed route
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Three principles: North-West guraéé
CHIPS

@ Network-identity and C-numbers

ERSSS IDENTITY
By i

R (7) One consistent brand colour?

Blue strategy Pink strategy

C: @

Cycle Superhighways
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Discussion

10 minutes
: A a interreg @
Three principles: North-West Europe
CHIPS
1. we advise network-identity on the highest scale
2. the use of one letter + numbers (max. 3 digits)
[l RO conBleat haane covour > f.i. consistent blue in the region

(80 < contrast)

of Flanders or red in the

;ﬁﬂntral principles

5 behind CHIPS’ readability toolbox:
5 -

3

A/

T (7 Netherlands or orange in region
Copenhagen

S2 4

v Sl__\ J

Recommendation: C+ Number




2. How to improve wayfinding?



Wayfinding ideally starts in the
early planning phase

How to avoid extra
wayfinding measures?




Good practice of self-explaining infrastructure

CHIPS F325 cycle highway in Gelderland

Download deze video Watch here: https://www.snelfietsroutesgelderland.nl/RijnWaalpad

interreg H
North-West Europe
CHIPS


https://www.snelfietsroutesgelderland.nl/RijnWaalpad

But wayfinding tools are also needed on
self-explaining infrastructure
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How can Bert know that this is (not) a cycle




ROUTE
IDENTIFICATION

Route identification strategy in Copgenhagen
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XL >> useful in mixed traffic

>> creates more exposure
>> wins the battle against chewing gum © ROUTE

IDENTIFICATION




Route identification with brand colour

IDENTIFICATION
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What about the more part of the
infrastructure?

Self-explaining inrastructure

\



Other needed to deal with these challenges:
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in the readability toolbox:
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Main entrance near the train station @
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(Fe)
ol

Brussel

Station Brussel Noord » 30 km
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Future strategy: more integration? 425

ENTRANCE

ition Tilburg

oorzone




Future strategy?

Making the main entrance
visible in more
complex urban environments...
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Flemish-Brabant: 3-steps strategy

CHANGE OF
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Also used on crossings

Brussel
Mechelen




1. Signaligation before change of direction

2. Signaligation on the change of
direction




Misleading infrastructure




Comparison with CHIPS pilot F261 Number
confirmation
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Comparison with Cykel superstier

CHANGE OF
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Could be improved by
adding visible C-codes
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Vote: can the 3-steps strategy
be recommended?

B. NO, there are important problems
with it

C. NO, | know a better strategy



Questions/Discussion

about the 3-steps approach as a CHIPS recommendation
10 minutes
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POINTS

Central principle:
- you always go straight forward

But here some might get confused...
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on CHIPS pilot F3

CONFUSION
POINTS

Tool to attract the cyclist in the right direction
Confirms that you are on the right track
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Comparing with the F261 CHIPS pilot

CYCLI

SUPERHIGHW

CS3 East-Wes

Blackfriars




Lessons learned:

“ C-number on top

@ Readable?

5 cm for important destinations &«

e

Beware of
driving direction







CYCLE

SUPERHIGHWAY

CS3 East-West

Tower Hill

Lancaster Gate © @

Hyde Park © @

Westminster ©

Embankment © @

Blackfriars © =@

A Tower Hill © m @

Poplar an

Canning Towne g ]

North Beckton

Barking

y

Lancaster Gate © @

36 minutes

Hyde Park © @

24 minutes

Westminster ©

16 minutes

Embankment © @

I3 minutes

Blackfriars © 2= @

9 minutes

Tower Hill & m @

Poplar

Canning Town @ & '
4
North Beckton

Barking
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Mixed model:

- Clear hierarchy

(big and very small letters)

FIETSSNELWEGEN.BE

KM for end destination
Mechelen

. [
‘“""““““’““"”“”‘ - Time strategy

Brussel

Station Brussel Moord = 30 km

—ro

Aarschot

Station Aarschot = 18 km

Leuven

1km = 4 min. (15 km/u)

wwwwwwww

|||||



A 0D Mechelen

FIETSSNELWEGEN.BE

O Mechelen Station Mechelen » 25 km

tamuzm len » 25 km

o—@—

Brussel ‘
|

—Avo

Aarschot

Station Aarsehot » 18 k

Leuven

Herent - 5 km
Kortenberg - 15 km
Zaventem - 21 km
Brussel-Noord - 30 km

Cargill - 6 km
Kampenhout sas - 14 km
Mechelen - 25 km

(7) (V) 1km =4 min. 15 km/u)

Wezemaal - 10 km
Aarschot - 18 km

55



“" .
More is less” >>

select & skip km

Tilburg - Waalwijk

Waalwijk
(F152]
m TweeSteden Waalwijk

Kaatsheuvel

Efteling

Loonse en
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“More is less” >> “Less is more”

Km on other
readability tools

Waa!wijk
@

[3] rueesteqen Waalwji

Kaatsheuve|

Efteling

Loonse en
Drunense Dulnen

Loon op Zand

Xy bent e

Hart van Brabantrouté




What could be the recommendation? VOTE
A. Minutes

. © Mechelen
B. Km o N

C. Mixed Km + time strategy

o o 1km = 4 min. (15 km/u)

D. “More = less”

No km, No minutes
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Integrating route identity
improves wayfinding
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The art of shelters

Container Shelter

Refshalegen, Kgbenhavn

Framing views and landscapes Structuring public space

Sheltering
Looking
Sitting
Talking
Laying
Hanginf
Picknicking
Playing

Resting
Reading
Thinking...
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Fietspech? Bicycle trouble?

Neem hier je gratis
elektrische fiets

Fietsostrade °

Antwerpen - Mechelen
e daKe the e-piIke out O e DOX
- Berchem

Ringfietspad 3 A Ringfietspad
= A Lier

Mortsel Deumesteennag

- Mortsel Oude God &

Hove
Ruil ja fiets hiar voor aan varvangfiats an haal je aigan fiets na e
herstelling hier weer op

Surf naar www.mobialfietsharstel/gridbox.ba
Login: helpsin tiatelijnewaver

== let your bike repaired...

Duffel
: Boom @3
= i [ ekt s ek remb e s h
B e e e

Sint- Kateljjne-Waver
= 3= brtnsh d Fachaur die o vis mal ctvangt

De mobisle fietshersteldienst is een gezamenijk initiatief van de

Machelan Nekkerspoel
provincie Antwarpan, Het fiatspunt Machalen en de gemaanta Sint-Katalijna-Waver.

Gent £}, |
Nog wagen?

Mechelen
Contactaer Hat fiatspunt Machalen op
O15 21 27 04 (ma-wr, 8:00u-18:00u)
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Counte

different readability functions:

Fietspech?
Neem hier je gratis
elektrische fiets

ENTRANCE

rs/services can serve
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Counters are also an excellent tool for EXPOSURE
towards (potential) users

EXPOSURE




3. How to enhance
exposure?

tools : examples, concepts, strategies



3. How to enhance exposure?

Engineering of size & positioning of
A the wayfinding tools for cyclists

C1

EXPOSURE




3. How to enhance exposure?

>
= B Separate tools

EXPOSURE

directed towards
f.i. car drivers




bridge

Exposure on a cycle

N

i B Separate tools

directed towards
EXPOSURE f.i. car drivers




3. How to enhance expo ?

B separate tools
directed towards
f.i. car drivers

. Y
- Hierboven loo

€3H§




3. How to enhance exposure?

Similar concepts Ruhr-RS1 Cycle Highway rs

eparate to
directed towards
EXPOSURE £1. cardri
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Size and positioning of the
A wayfinding tools for cyclists

EXPOSURE




3. How to enhance exposure

Exposure of brand colour at each crossing




For exposure we need to think bigger... swwomcoms

Size and positioning of the
A wayfinding tools for cyclists
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Or bigger like this...




bigger like this...
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But you can keep it simple, like here

EXPOSURE
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But beware of competitors
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~ EXPOSURE




So, what about organising exposure there?

What a pity that the graffiti tag
, forgets

exitto:

giving ¢
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How to make your cycle highway

readable?
%
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1. Start with a
network-brand

2. Improve T
wayfinding ¢=
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3. Enhance
exposure
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