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SERVICO DE AJUDA DOMICILIARIA NA RAM
HOME CARE SERVICE IN MADEIRA
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« Servico de Ajuda Domiciliaria do Instituto
de Seguranca Social da Madeira — Servico

Pioneiro em Portugal
\_ J
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Home Care Service of the Instituto de
Seguranca Social da Madeira - Pioneer Services
in Portugal
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SERVICO DE AJUDA DOMICILIARIA NA RAM
HOME CARE SERVICE IN MADEIRA

- Cuidados personalizados ao domicilio (higiene pessoal e do ambiente; tratamento de
roupa; confecao de refeicdes e lavagem de roupa, acompanhamento do utente no exterior;
ocupacao, ...)

- Servigo de fornecimento de refeigoes;

- Servigo de lavandaria.

Servicos

prestados

- Personal care at home (personal and environmental hygiene, food preparation and laundry
service at home, personal support in out-of-home tasks, occupation, ...)

Services - Meal service at home;

- Laundry service.
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HOME CARE SERVICE IN MADEIRA

Banco de Cedéncia de diferentes equipamentos facilitadores das atividades de vida diaria

Ajudas (cadeiras de rodas, camas articuladas, etc) .
Técnicas

Technical aids Providing equipment that helps the daily living activities (wheelchairs, articulated beds, etc.).
Supply
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SERVICO DE AJUDA DOMICILIARIA NA RAM
HOME CARE SERVICE IN MADEIRA 556
Ajudantes
« utentes do SAD domiciliarias

459 |
>

* utentes com servigo de

1 06 g lavandaria

REDE DE SERVICOS nos 11 concelhos da RAM
SERVICES NETWORK in the 11 Madeira municipalities
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HOME CARE SERVICE IN MADEIRA
PONTOS FORTES / STRENGTHS

= Cobertura do SAD em toda a Regiao;

Home Care Service coverage throughout the Region;

Alargamento de horario de funcionamento do SAD;

Extension of Home Care Service working hours;
Envolvimento de um elevado numero de IPSS Parceiras;

Involvement of a large number of NGO Partners;

Banco de Ajudas Técnicas enquanto recurso complementar;

Assignment of Technical Aids as a complementary resource;

Gestao unica / eficiente de recursos do SAD.
Single / efficient management of home care resources.
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HOME CARE SERVICE IN MADEIRA e
NECESSIDADES / NEEDS

m) Melhoria do Sistema de Informag&o do SAD;

Improvement of the Home Care Information System;

m) Requalificagao e diversificagao dos servigos prestados ao domicilio;
Upgrading and diversification of services at home;

m) Criagio de novas respostas inovadoras para alivio dos cuidadores informais;
Creating new and innovative responses to the relief of informal caregivers;

m) Reforgo das equipas do SAD com outros profissionais;
Reinforcement of Home Care teams with other professionals;

m) Atualizagao / qualificagao das equipas técnicas;
Upgrade / qualification of the technical teams;

Maior articulagao entre a Rede de Parceiros.
Better coordination between the Partner Network.
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HOME CARE SERVICE IN MADEIRA
OPORTUNIDADES / OPPORTUNITIES

Plano Regional para o
Envelhecimento Ativo 2016-
2019 (PREA);

Regional Plan for Active Aging 2016-
2019

Fundos Europeus / European Founds
MADEIRA 14-20

* Eixo Prioritario: Promover a inclusao social e combater a pobreza.
 Priority: Promoting social inclusion and combating poverty
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Thank you!
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