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PROBLEM

- The need of older adults to live at home for as long as possible;
- Economically unsustainable health and social care systems;

- Burdened informal carers.

SOLUTION

Model of user involvement which is involving older adults and informal carers in 3
stages of the R&D:

- (1) eliciting user needs and generating design ideas;

- (2) evaluating selected mobile application in lab setting and real environment and
generating redesign ideas; and

- (3) evaluating redesign ideas.

IMPACT

Potential for triple-win outcome: improved QoL of older people nad informal carers,
financial gains for the health and social care sector, new market opportunities.

TRANSFERABILITY

Has been (and will be) applied by other companies and researchers, as well as within EU
project proposals.

SOURCE OF FUNDING
Slovenian National Research Agency and Simobil
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METHOD AND TARGET USERS SIzE TARGET SUB-GROUPS
3¢ Vo S e =24 2 x non-users of any ICT-based AS (n = 18]
1 x users of any ICT-based AS (n=8)
3f S . Eaes 2 x non-users of any ICT-based AS (n = 18)
1 x users of any ICT-based AS (n = 8]
6i T A T id h=12 E-:pute_ntlalpr{mders of any ICT-based AS (n=8&)
& x providers of any ICT-based AS (n = 6)
35 A s - 2 x non-users of any ICT-based AS (n = 15)
1 x users of any ICT-based AS (n=8)
3 B h =28 2 x non-users of any ICT-based AS [n = 15)
1 x users of any ICT-based A3 (n = 8]
i i il st e i o E-:p-ute_ntlalprwders of any ICT-based AS {n = 6)
& x providers of any ICT-based AS (n = 6}
Laboratory usability testing with — ron-users of CareSignal (n = 12)
informal carers users of CarzSignal n =12
Laboratory usability testing with care e potential providers of any ICT-based AS n=4)
service providers e providers of any ICT-based AS (n = 4)
Usability testing in home environment 0 =74 non-users of CareSignal [n = 12)
with care receivers users of CareSignal (n=12)
Usability testing in home environment n=24 non-users of CareSignal :u:j_,"!]
with informal carers users of CareSignal [n=12)
2 group validation sessions with care o =8-10 1 x non-users of any ICT-based AS n =4-5)
Teceivers 1 x users of any ICT-based AS (n =4-5)
2 group validation sessions with o 810 1 x non-users of any ICT-based AS n =4-5)
informal carers 1 x users of any ICT-based AS (n =4-5)
2 group validation sessions with care n =8-10 1 x potential providers of any ICT-based AS (n=4-5)

1 x providers of any ICT-based AS (n = 4-5)
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More information ...
http://m-aging.si/language/en/

dr. Vesna Dolnicar

University of Ljubljana, Faculty of Social Sciences, Centre for
Social Informatics

Questions welcome



