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	Title of Best Practice - 50 characters with spaces: Making tourism more visible with digital tools
	Description of the best practice: 
	  What is this practice about? This text field allows for 400 characters in 4 lines: Seinäjoki University of Applied Sciences have started up a project to enhance the digitalisation of tourism sector in the region of South Ostrobothnia and thus raise the visibility of the tourism sector. The project has received funding from the national Regional Innovations and Experiments programme and will be deployed during 1.10.2018-30.4.2019. 

	Issuees Faces  - 365 characters  with spaces- 12 Lines: The overall aim and objective of the project is to enhance the visibility of the tourism sector in South-Ostrobothnia and improve the quality of the service provided to both operators and customers . 

The project comprises of two tasks: 

1. Creating a digital plan for the tourism sector in South Ostrobothnia

2. Testing a digital booking platform Bókun with 30 companies within the tourism sector. 

	Key Objectives - 365 characters with spaces: Through the creation of the digital plan it is expected that the collaboration between the actors in the tourism sector will be strengthened and in addition the roles of different actors with the tourism product chain will be clarified. 

The new digital plan  encourages local actors and companies to become trained and use more digital tools as part of their marketing and sales and further  enhance their visibility. 

Through the testing of the digital booking platform in-house, the project enhances the digital skills of the companies involved
	Main results- 365 characters with spaces - 12 Lines: The project partner participated in the ERUDITE regional innovation workshop held in November 2017. 

Since the workshop the ERUDITE partners and the project partners have had a continuing dialogue on how the tourism sector should and could be developed via improved use of digital tool and  the development of further digital support actions. 
	Name of Partner: Regional Council of South Ostrobothnia
	Adress Line 1: Kampusranta 9 C
	Address Line 2: 60101 Seinäjoki
	Country: Hanna  Meriläinen
	Contact Number: hanna.merilainen@
	Email Address: etela-pohjanmaa.fi
	Website: www.epliitto.fi
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	Picture (426mm/178mm or 5031/2102 pixel/300dpi): 
	Your Logo: 
	Lessons learned: Role of ERUDITE
	Key Objectives: Expected Results 
	Issues: Actions and Objectives


