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1. Principles of Organization & Management of Businesses and Services, D. BOURANTAS, VATHIS, CH. 

PAPAKONSTANTINOU, P. REKLEITIS

2. The History of Management, https://docplayer.gr/204105589-I-istoria-toy-manatzment.html

3. Basic Principles of Management, Association of Business Consultants https://www.sysep.org/el/

4. BASIC PRINCIPLES OF BUSINESS OPERATION INNOVATHENS 

https://eclass.aegean.gr/modules/document/file.php/511168/innovathens/2.%20%CE%92%CE%B1%CF%83%CE

%B9%CE%BA%CE%AD%CF%82%20%CE%91%CF%81%CF%87%CE%AD%CF%82%20%CE%95%CF%80%CE%B9%CF

%87%CE%B5%CE%B9%CF%81%CE%B7%CE%BC%CE%B1%CF%84%CE%B9%CE%BA%CE%AE%CF%82%20%CE%9B

%CE%B5%CE%B9%CF%84%CE%BF%CF%85%CF%81%CE%B3%CE%AF%CE%B1%CF%82.pptx

5. ERP – Definitionhttps://el.wikipedia.org/wiki/Σύστημα_ενδοεπιχειρησιακού_σχεδιασμού SOFTONE 

https://www.softone.gr/what-is-erp/

6. CRM – Definition https://el.wikipedia.org/wiki/Συστήματα_Διαχείρισης_Πελατειακών_Σχέσεων SOFTONE 

https://www.softone.gr/what-is-crm/
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