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Examples of Best Practces on Communicaton & 
Disseminaton

BP1: EMAS register_Access&Characteristcs

● Accessible to the public (http://www.jupntadeandalpiia.e//eedioaeiiente//ite/portalwei/)

● Updated monthly

● Linked with Environmental Statements & webs of EMAS-registered organisatons



Examples of Best Practces on Communicaton & 
Disseminaton

BP1: EMAS register_Structure and Content

● Code EMAS (number of register)

● Contact details of EMAS-registered organisatons: address, phone, email, web, etc.

● No. of organisatons and sites

● No. of employees

● NACE Code

● Name of Environmental Verifers

● Scope of EMS

● Registraton and validity date



Examples of Best Practces on Communicaton & 
Disseminaton

BP1: EMAS register_Use

● Graphics, fgures and statstcs.



Examples of Best Practces on Communicaton & 
Disseminaton

BP2: Delivery of EMAS Certfcate

1 Diploma per

new EMAS registraton
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Examples of Best Practces on Communicaton & 
Disseminaton

IO1: EMAS register_Access
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Improvement Opportunites

IO2: CONTENT of Environmental Statements

1) Environmental improvement
2) Demostraton of the environmental compliance with the legislaton 
3) Communicaton of environmental achievements to the public.

The main objectves of EMAS ...

Independient
verifcaton

Quality of 
informaton

… greater credibility



Improvement Opportunites

A simple document where the environmental 
improvement of the organizaton, its compliance with the 
legislaton and the environmental achievements achieved 

are unequivocally identfed. All this, with an 
environmental informaton rigorous.

What is expected of Environmental Statements by RGA?



Improvement Opportunites

➔ There is NO TRACEABILITY between the environmental proposed and achieved improvements due to the 
changes in indicators, methods, units of measurements, etc. in Environmental Statements from diferent 
years.

➔ There is NO CLEAR CONNECTION between the environmental objectves and signifcant environmental 
impacts and indicators due to the breaks in historical informaton series, lack of clarity of the indicators and 
the units of measurement, etc.

➔ The objuectves focused on reducton of emission to air, discharges, generaton of waste , etc. are MORE 
AMBITIOUS THAN those focused on consumpton and efciency in the use of resources.

What has been encountered by RGA? 

In terms of ENVIRONMENTAL IMPROVEMENTS



Improvement Opportunites

➔ The indicators are NOT PROPERLY DOCUMENTED → How they are measured and assesed have not been 
defned.

➔ The indicadors are CHANGED FROM ONE YEAR TO ANOTHER (variables, measures, units, etc.), so its 
comparison and assessment can not be made.

➔ The indicators are proposed to evaluate objuectves that, once calculated, are not in keeping with its inital 
defniton. They do not usually have baseline and desired values.

➔ In most cases (mainly from industrial sector), the core indicators are NOT ASSOCIATED WITH THE 
PRODUCTION and/or NUMBER OF EMPLOYEES. They express the evoluton of total emissions, waste 
producton, etc.

What has been encountered by RGA? 

In terms of ENVIRONMENTAL INDICATORS



Improvement Opportunites

➔ Much of the informaton included in Environmental Statements (ES) is NOT PROPER or IS REFERRED TO 
NUMBERS, FIGURES AND SCALES little associated with the aspects to be analysed or is referred to 
ambiguous efects whose impacts are difcult to specify.

➔ When the informaton is presented in TABLES with precise data, the difusion of the environmental 
achievements becomes even inefectve, since the message is too technical-scientfc and is difcult to 
understand by citzens.

➔ LACK OF SOURCES and TEMPLATES of informaton that allows an evolutonary analysis of the situaton of the 
EMAS-registered  organizatons by the competent bodies responsible for validatng of the content of the ES.

What has been encountered by RGA? 

In terms of COMMUNICATION OF ENVIRONMENTAL ACHIEVEMENTS TO THE PUBLIC



Improvement Opportunites
IO3: STRUCTURE of Environmental Statements

Example 1 → Focused on TEXTS 

ENVIRONMENTAL
POLICY

COMPLIANCE OF 
ENVIRONMENTAL OBJETIVES

LEGAL 
REQUIREMENTS



Improvement Opportunites

Example 2 → Focused on FIGURES, GRAPHICS, PICTURES 

Environmental
OBJECTIVES

Environmental
ASPECTS and IMPACTS

Environmental
PERFORMANCE



Improvement Opportunites

Example 3 → MIXED (text and fgures) 

TEXTS
Environmental Policy

TABLES
Process-Aspect-Impact

GRAPHICS
Evoluton of indicators



Improvement Opportunites

How ian inve/tor/ and ion/peer/ tell whether ioepanie/ are doing the 
right thing iy the environeent or “GREENWASHING” their ieage/ to 
eake it /eee like they’re doing the right thing?

The practce of making unwarranted or overblown 
messages of sustainability or environmental friendliness 

in an attempt to gain market share.

IO4: “GREENWASHING” 

What is “greenwashing”? 



What is expected of “green” companies by RGA?

Companies need to be as green as they claim to be hence, 
making sure all messages are specifc and clear. Being 

specifc in product descriptons and company processes 
reduces the chances of greenwashing

Improvement Opportunites

“GREENWASHING” concept and term



Thank you !!!

 INMACULADA TOLA
 EMAS Technical Adviser

 DG for Preventon and Environmental Quality

 inmaculada.tola@juuntadeandalucia.es

mailto:inmaculada.tola@juntadeandalucia.es


Let’s do it!
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