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ACTIVITIES

• Two webinars via Zoom:
1) Introduction to Big data analytics, Cloud 

computing, Cyber Security, AR, AMS and 
Additive Manufacturing in the context of 
Industry 4.0

2) Basic knowledge regarding Big data 
analytics, Cloud computing, Cyber Security, 
AR, AMS and Additive Manufacturing in 
the context of Industry 4.0.



PARTICIPANTS

• 15 enterprises and stakeholders
• Participants from different areas in public and 
private sector: 

• Shipbuilding industry
• Universities,  
• Energy consulting, 
• Software development, 
• Cybersecurity
• Law



WEBINARS

• Acquiring and extending knowledge 
regarding topics related to Big Data, Cloud 
computing and Cyber Security AR, AMS and 
Additive Manufacturing in Future 4.0 
industries

• Discussion about and developing new 
approaches in implementing Business 
informatics, Information and 
Communication



MODEL

• Structured, coherent and comprehensive
model, flexible and adaptable to different 
contexts

• Introduction – awareness phase 
• Discussion and extending knowledge–
acquisition phase 

• Developing – transformation phase



CONCLUSIONS AND SUGGESTIONS

• Positive feedbacks and high level of participant 
satisfaction

• Intensive discussions
• Increase number of participants
• Brief research about previous knowledge 
about and expectations from seminars

• KWL chart for participants
• Communication with participants after
seminars about application of this model



THE END

 Contacts: Heri 
Bezić, PhD, Full
Professor

 E‐mail: 
heri.bezic@efri.hr


