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A one-stop shop for biodiversity data

What do we actually mean?

• Somewhere to get data? – Supermarket

• Somewhere to access information? – Library, newsagent

• Somewhere to contact experts? - helpline
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A one-stop shop for biodiversity data

Who are our ‘shoppers’?

• Experts?

• Public?

• Academic?

• Government?

• Planners?

All have different needs and wants.

All have different ideas and assumptions about what we can 
do for them.
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A one-stop shop for biodiversity data

Can we ever have a one-stop shop?
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Norfolk Biodiversity Information Service

We have:

• 3250635 species records (1715185 also published to NBN Atlas)

• Habitat and land use mapped for the whole county

• Protected sites – boundaries and citations

• Modelled and interpreted information – GI asset and target maps, habitat 
opportunity maps etc.

• ‘Other’ data

Our users are:
• Conservation organisations
• Local Authorities
• Developers
• Academic research
• The public
• Anyone who needs to know about the wildlife of Norfolk 5



Norfolk Biodiversity Information Service

RECORDER

COUNTY RECORDER (VERIFIER)

NBIS

NBN Atlas

GBIF
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iRECORD

(other portals are available
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Norfolk Biodiversity Information Service

NBN Atlas usage:

• 2017 – 86 user downloads = 5997725 records

• 2018 – 50 user downloads = 9586223 records
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Norfolk Biodiversity Information Service

Commercial consultants are key users and funders

Based on their requirements we have developed the East of 
England standard service:

• Defined list of datasets – species of conservation concern, 

protected sites, standardised data format

• Defined response times

• Cross boundary search arrangement (ask and pay once 

where search boundary in multiple counties)

• Clear metadata – spatial & temporal coverage, signposts to 

additional sources 9



Norfolk Biodiversity Information Service
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Norfolk Biodiversity Information Service

However we DON’T have:

• NBN Atlas data

• National Schemes and Societies data

• Local recorder data

• iRecord

• ???
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Norfolk Biodiversity Information Service

We  also have some gaps! (And tell people about them)
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Stocking the one-stop shop

How can we fix the holes?

• Work with NBN Atlas and others to mobilise more data

• Use accreditation to unlock data from other data holders

• Develop relationships with recorders

• Signpost additional data

• Increase and encourage data collection in the gaps 
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Can we ever build a truly one-stop shop?

Probably not – though we are getting there e.g. NBN Atlas, 
LERCs

Does that matter?
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Can we ever build a truly one-stop shop?

How can we stay fit for purpose?

In Norfolk we:

• Ensure key policies drive our data collection

• Focus on key species

• Focus on work that helps GI provision

• Co-ordinate impact monitoring

• Collect structured data

• Support data collection – including funding for local recorders

• Develop ways to better access to data – more to NBN 

Atlas/GBIF, online recording & access
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Thank you
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Key findings:

16% increase in housing

14% increase in visitors to sites
• Brecks 30%
• Valley Fens 28%
• Roydon & Dersingham 15%
• Broads 14%
• East Coast 11%
• Nort Norfolk 9%
• Wash 6%

Over 50% visiting from home and residents

16% travelling from home on short  visit or day trip 
from outside Norfolk

Dogwalking (41%) and walking 26% most 
popular activities

One third on holiday

77% arrived by car

One third aware of designation/conservation 
importance










