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1 Presentation of Co-Creation Lab 

1.1 Context 

The co-creation lab was organised by Municipality of Udine and eFrame s.r.l. and took place the 19th of September 2019 in 

a conference room of the research centre named Friuli Innovazione, located in the southern part of Udine. 

 

13 people attended the lab (see Annex 1 for the list of participants). The main aim of the lab was to facilitate a participatory 

approach in the development of retrofitting strategies for urban areas, highlighting the importance of energy evaluation, 

e.g. using CESBA SN tool. Furthermore, the activity aimed to the collection of ideas and proposals for a subsequent 

comparison with CESBA MED project itself. 

The event involved local target groups as sources of creation, especially freelance architects and surveyors, interest groups 

including NGOs, local and regional authorities and representatives of higher education and research.  

1.2 Approach used 

The lab aimed at getting participants around a table in order to listen, discuss and share ideas about CESBA MED 
evaluation system and its related tools.  
The approach used consisted in giving, at the beginning, all the essential elements and characteristics of CESBA MED 
project, the multi-criteria assessment system and the SN tool. Once the audience had been taught about fundamental 
and distinguishing features of CESBA MED world, coordinators of the event and lectures opened a debate on the topics 
discussed until that moment. 

1.3 Agenda (more details in Annex 2) 

The Co-Creation Lab started at 11.15 and concluded at 13.00. The first introductive part concerned the neighbourhood 

Aurora, a case study.  

Afterwards, participants opened a discussion about CESBA MED sustainability assessment method and tools. 

The activity engaged different representatives of Architects' Province Order, Friuli Venezia Giulia Region and National 
Urban Planning Institute in the debate. 
 

 

2 Discussion on event’s activities 

The activity, as stated in the previous section, started with a brief introduction of the case study (neighbourhood Aurora) 

and the related application of CESBA MED SN tool. The focus was on selected indicators, their benchmarks and sustainability 

targets for a generic urban neighbourhood as well as the specific discussed one. 
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Group’s interest and attention, in fact, directed 

towards different critical aspects of a proper use of 

the SN tool and its results’ reliability:  

1. Selection of benchmarks, weights and 

objectives for each indicator; 

2.  KPI and selection of relevant criteria to 

assess an urban area’s level of sustainability; 

3. The urban area’s state perceived by public 

and the one evaluated through the SN tool. 

 

3 Discussion on activities’ outcomes  

As previously stated, the discussion began with the case study of Municipality of Udine (neighbourhood Aurora). Since the 

area is located within the city of Udine and because of the strong connection between participants and the territory, the 

discussion naturally evolved towards the application of the SN tool on this specific neighbourhood.  

In relation to the case study, the following opinions and points of view emerged from the discussion: 

1. Since the neighbourhood may be described as problematic (high percentage of elderly people and immigrants 

combined with scarce access to basic care services), participants highlighted a need for a greater attention to the 

evaluation of social aspects.  

2. Analysing the application of the SN tool to the case study, participants suggested an enlargement of indicators’ 

selection for urban areas, especially Aurora neighbourhood. Picking street lighting as an example, social security 

must be firstly assessed using proper indicators, and, secondly, taken into account in order to consider a potential 

renovation of lighting system as an investment instead of an energy cost.  

At this point the discussion focused on a level of criticality noticed while testing the tool. An important issue came up from 

public answers to a questionnaire (given to school children beforehand) about usability of urban green spaces: there is an 

inconsistency between quantitative data about existing green areas within the city and public perception of the same 

information. People tend to value more a small green area full of different vegetal species (higher biodiversity) than a big 

one characterized by a low biodiversity rate (e.g. lawns). 

Because of the new direction of the discussion, a valuable suggestion emerged from the public: to cut as more as it is 

possible qualitative indicators. Not only because of the rate of arbitrariness intrinsic in every qualitative evaluation, but also 

because of the peculiarity of a multi-criteria assessment system that is a necessity to limit the number of indicators. In fact, 

bigger is the set of selected indicators; smaller becomes the indicators’ weight and so harder the assessment process itself.  

Another interesting suggestion emerged from lab’s participants, concerned the addition of a construction quality 

assessment to the selected range of indicators. The given example was the seismic safety building parameters, which are 

very important in regional territory (Udine’s province and most part of Friuli Venezia Giulia) because of the geological 

peculiarity of the area. 

Last observation concerned the visibility of European experiences and examples in urban sustainability. In particular, the 

need for an augmented number of communication channels for good practices, problems and solutions.    

In conclusion, it is possible to confirm the willing of interested public in participating to international debates about urban 

sustainability, its assessment methods and all related topics. 
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Annex 1: List of participants to Co-Creation Lab and pictures of the event 
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Annex 2: Detailed agenda of Co-Creation Lab 

Agenda of Co-Creation Lab: 

 11.15-11.45: Reference database 

for experimental case study of the 

Municipality of Udine 

(neighbourhood Aurora) as a part 

of CESBA MED European project. 

Presented by Giorgio Bertoli, a 

freelance surveyor from AED 

Studio. 

 11.45-12.30: Open discussion 

about the sustainability assessment 

method within urban areas. Focus 

on benchmarks for sustainability 

indicators and performance targets 

for urban neighbourhoods and 

areas. 

Moderator: Giorgio Bertoli. 

 12.30: Conclusions and greetings. 

 

 
 

  

 

 

  


