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1.
Aim of Declaration of Intent

This Declaration of Intent (hereafter Declaration of Intent referred to as “DoI”) is designed to be a statement of a new organisation’s intent to become a member in the TEST-4-SME Network and to acknowledge the objectives that the members of the TEST-4-SME Network aspire to meet. By signing DoI orgnisation assures readiness to follow unified TEST-4-SME network goals. Eligibility and rules of joining are explained in Annex I. 
The DoI will be valid until the October 2020 at latest, further participation in network will require signing Declaration of Commitment. 

2.
Mission of Network
The mission of the TEST-4-SME Network (hereafter referred to as "test-4-sme Network") is to provide testing and consultation services for electronics SMEs on evaluation of conformity with international standards during early product development in order to reduce bureaucracy, time and cost. Network is established by 8 founder members (Annex II), who are fully committed to develop TEST-4-SME Network operations. 
3. Member Tasks

The Members of the network act according to the mission statement in providing testing and consultation in matters related to product development of electronic products (areas of expertise listed in Annex II).
4. Benefits

Signing the DoI allows full utilisation of benefits of TEST-4-SME Network. In particular 
1. Increased visibility of TEST-4-SME Network and each member institution; 
2. Networking opportunities all over the Baltic Sea region and beyond;

3. Participation in TEST-4-SME Network events: trainings, conferences, seminars, working groups, etc.
4. Use of TEST-4-SME logo
5. Access to the TEST-4-SME intranet, the internal communication platform of the Network;
6. Use of information and training material developed within the TEST-4-SME Network;

7. Free promotion material delivered by Coordinator;

5.
Signing of Declaration

The present DoI must be duly completed and signed in 2 (two) copies. One copy shall be sent to the member, one remains at the TEST- 4-SME network premises (Observatooriumi 1, Tõravere, Nõo Parish, Estonia ).
We, undersigned organisation, declare our commitment to the above mentioned principles and requirements
Organisation: 



Date and Signature:

TEST-4-SME network’s coordinator organisation
Date and Signature:

ANNEX I. STRUCTURE AND OPERATIONAL RULES OF THE TEST-4-SME NETWORK
1. About the network
TEST-4-SME Network is established to support electronics SMEs in Baltic Sea Region countries in evaluation of conformity with international standards of products at early developed stage. Network members provide testing and consultation services.   

All TEST-4-SME network members work to attain five main goals:

1. Create the laboratory network in the BSR to improve capacity of research and innovation infrastructures and integrate their users (SMEs) in value chains, and provide them with access to state-of-the-art technologies and R&D&I facilities. 

2. Provide electronics SMEs accessible and comprehensive testing services in earlier phases of product development, to increase their ability to quickly respond to changing market demands.

3. Share knowledge across the network to improve the quality and efficiency of testing in order to speed up the process of product development.

4. Share awareness on compliance testing of electronics at early development stages of products between producers.

5. Facilitate innovative electronics production market in the BSR through effective testing methods at early product development stages. 

The network members are experienced in testing: 

· Climatic testing

· EMC testing (Electromagnetic Compatibility)

· Material and compositional characterization, testing and analysis

· Electroconductivity/resistivity of materials

· Manufacturing processes verification

· Characterisation and testing of batteries, solar cells and electrical systems

· Sound and noise characterisation and modelling

· Thermal characterisation and testing

· Mechanical and structural characterisation and testing

· Spectral responsivity of radiometric sensors

· Calibration, characterization and measurements of optical systems

· Bioelectromagnetic characterisation and testing

2. Rules of Conduct

The TEST-4-SME Network promotes a service-culture approach based on requirements for politeness, openness, and transparency.

All clients and researchers shall be equally treated irrespective of their nationality and citizenship, gender, race or ethnic origin, religion or beliefs, disabilities, age or sexual orientation.
3. Quality assurance

The TEST-4-SME Network members ensure high-quality services based on the requirements for reliability, competence and professionalism. 

The TEST-4-SME Network members make the best efforts to ensure that information provided is complete, impartial, accurate, practical, user-friendly and up-to-date. 

The TEST-4-SME Network member operations comply with ISO/IEC 17025 standard or similar good laboratory practice rules.
4. Response modalities and complaints
The TEST-4-SME Network members ensure that they can be reached by at least one mean of communication (e-mail, help-desk, telephone, fax, face to face, etc.). Public holidays, and days off should be clearly indicated on the website or through automatic responses on the phone and e-mail (if possible). 
All requests and complaints shall be responded to within three (3) working days, indicating an estimated time span within which the answer can be expected. 

5. Data Protection

The TEST-4-SME Network members’ shall comply with national and, when applicable, European Union legislation regarding the possession and protection of personal data. These will be treated as confidential. No sensitive data relating to clients shall be made available to other network members or the public for commercial purposes.
6. Marketing and Communication

The contacts of the network members have been collected and constantly updated and available at:

www.test4sme.eu
www.testelectronics.eu
Communication with the network members is ensured via the network communication platform.  

Resources for the marketing and communication of the TEST-4-SME network can be found below:

· List of articles about TEST-4-SME network is available at www.test4sme.eu  and www.testelectronics.eu
· TEST4SME network logo: 
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· TEST4SME network design templates (letterhead, MS Word file, presentation, design)

· MS Word template

· MS Power Point template

· Graphical identity (high quality)

7. Founder Members of the Network  

University of Tartu, Estonia – coordinator 

Riga Technical University, Latvia

University of Latvia, Latvia

Ventspils University College, Latvia

Applied Research Institute for Prospective Technologies, Lithuania

Centria University of Applied Sciences, Finland

Wismar University of Applied Sciences: Technology, Business and Design, Germany
Modern E‐Technologies Ltd, Lithuania
8. TEST-4-SME Network Contact Point 

Tartu Observatory /University of Tartu
Observatooriumi 1, Tõravere, Nõo Parish, 61602 Tartu County, Estonia
Contact person: Tiia Lillemaa

Email: info@test4sme.eu
Telephone: +371 67089923

ANNEX II. JOINING THE TEST-4-SME NETWORK
Membership by a potential member of the TEST-4-SME Network is achieved through the following process:

1. Self-test of conformity with the scope and the expertise of the TEST-4-SME network by filling document “Membership to TEST-4-SME Network application form”; if at least one answer in each group is “yes”, organisation is eligible to become the member of the network.  
2. Filled “Membership to TEST-4-SME Network application form” to the national TEST-4-SME network Contact Point.
3. Approval by the TEST-4-SME network Contact Point and signature of the DoI by the applicant organisation.

4. Inclusion in the member list of TEST-4-SME network. 

Membership to TEST-4-SME NETWORK application form 

Organisation:
Contact person:
	
	YES
	NO

	Does your organisation specialize in the following testing fields

	· Climatic testing
	
	

	· EMC testing (Electromagnetic Compatibility)
	
	

	· Material and compositional characterization, testing and analysis
	
	

	· Electroconductivity/resistivity of materials
	
	

	· Manufacturing processes verification
	
	

	· Characterisation and testing of batteries, solar cells and electrical systems
	
	

	· Sound and noise characterisation and modelling
	
	

	· Thermal characterisation and testing  
	
	

	· Mechanical and structural characterisation and testing  
	
	

	· Spectral responsivity of radiometric sensors  
	
	

	· Calibration, characterization and measurements of optical systems  
	
	

	Bioelectromagnetic characterisation and testing  
	
	

	Is your organisation (testing laboratory) located in one/several of the below mentioned countries:

	· Sweden
	
	

	· Denmark
	
	

	· Estonia
	
	

	· Finland
	
	

	· Germany
	
	

	· Latvia
	
	

	· Lithuania
	
	

	· Poland
	
	

	Does your laboratory operation comply with ISO/IEC 17025 standard or similar good laboratory practice rules?


	
	


Date and place
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