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1 EXECUTIVE SUMMARY

GRASPINNO project aims to support and strengthen innovative clusters and network for
increasing their capacity and competence in green growth and eco-innovation, especially
in innovative energy refurbishment and green public procurement. It addresses the
challenge of developing effective energy management solutions by improving the capacity
of both public and private sector on eco-innovation solutions by adopting Living Lab
methodology. Indeed, the Living Lab (LL) presents a specific trend in open innovation
approaches that enables co-creation of novel user-oriented solutions. Its role is likewise
deployed within GRASPINNO project to change the stance of actors and civil society toward
green sustainable growth. The GRASPINNO Living Labs integrates R&l processes and
creates a user-oriented open innovation ecosystem to strengthen transnational
cooperation and networking among existing clusters and networks of green energy market
eco-innovation. The main goal of GRASPINNO LLs is to transfer the knowledge obtained
within the project’s pilot actions and to exchange experiences or concerns for green

growth, especially including end-users, and so setting the base for further actions.

The Greek Living Lab is established on a national level and it deals with identification of
opportunities and promotion of funding and mentoring mechanisms for green growth. The
overall goal of the Greek Living Lab (LL), titled Green Fund Living Lab, is to ensure tailored
mentoring or financing to SMEs and PAs for eco-innovation actions. The LL is initially
funded through GRASPINNO project, which is co-financed by the European Regional
Development Fund. Available funding mechanisms will be investigated in order to ensure
the operation of the already established Living Lab after the end of GRASPINNO project.
The main activity of the Green Fund Living Lab is to identify which coaching, mentoring
and funding services SMEs would need to stimulate them for eco-innovation and green
energy refurbishment of public business (for example help them to enter the green market
by improving or certifying their product, providing access to public funding opportunities,
improving the access to private capital). The LL also strives to identify financial tools,
grants, types of partnership, possible financial interventions for PAs to establish energy
management, green refurbishment of their buildings and green procurements procedures.
As far as the stakeholders of the Green Fund Living Lab are concerned, the LL consists of
different actors experiencing common challenges, such as PAs, SMEs, mentoring/financing
experts, business angles and energy experts. Even though not all of them act equally for

Greek LL common scopes, their first interest in this initiative is really intense.
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2 INTRODUCTION

The Deliverable 4.4.1 Report on GRASPINNO Living lab (Green Fund Living Lab, Greece)
consist on two main parts, part I and Il. The first part of document presents a short
introduction to concept of Living labs and the GRASPINNO methodology used in setting up
the Living lab, while the second part presents an overview of actual setting up of the Green

Fund Living Lab in Greece.

In the part I, the general description and definition of Living Labs is given together with
detailed approach on setting up GRASPINNO Living Labs. The set-up of GRASPINNO Living
Lab consists of six phases each following several steps, whereas the sequence of this steps
within the phases can differ based on the demand or environment of the Living Lab. The
deliverable concludes with short but valuable experience of setting up the Living Lab and
some valuable conclusions to encourage other interested stakeholders to approach to

innovation in field of green energy by adopting Living Lab approach.

In the part Il, the setup of Green Fund Living Lab in Greece following the GRASPINNO
Living lab methodology is presented. This report is a standalone report and feeds report
D4.4.2 Findings from Living labs (together with other GRASPINNO Living Labs reports)
where the main conclusions and recommendations deriving from all living labs provide

valuable insights for suitability of living labs.

Project co-financed by the European
Regional Development Fund HELLEN

NMANETETHMIO ‘I}

) .Tr'}:.. - ...)()I‘\.

ECONOMY & DEVELOPMENT I [ 1\ [ [ e A ~

GENERAL SECRETARIAT r LI T T AT 7YY ATI'ANTIS
OF COMMERCE &

CONSUMER PROTECTION

~5~



3 PART I: INTRODUCTION TO LIVING LABS
3.1 GENERAL DESCRIPTION AND DEFINITIONS

Living Labs present a specific trend in open innovation approaches. In Living Lab approach,
external ideas are resources in innovation process. The aim of the Living Lab approach is
to support innovation process with a usable product or service as a result of the innovation
process. Different stakeholders are involved in the Living Lab, from researchers,
developers and end-users with the goal to co-create innovative products and services in a
real-world environment. The Living Lab concept is based on a systematic user co-creation
and integrating research and innovation processes (bringing together users, R&D
institutions, producers, service providers and all relevant stakeholders in focused and
integrated development process). These are integrated through the co-creation,
exploration, experimentation and evaluation of innovative ideas, scenarios, concepts and
related technological artefacts in real life use cases. Such use cases involve user
communities, not only as observed subjects but also as a source of creation. This approach
allows all involved stakeholders to concurrently consider both, the global performance of
a product or service and its potential adoption by users. This consideration may be made
at the earlier stage of research and development and through all elements of the product

life-cycle, from design up to recycling.

Co-Creation

Analysis of scenario (problems, |eation Co-design
needs, opportunities, market) =

Brainstorming & focus groups
Interviews & questionnaires .
{;‘(-::} \\-}-
r <
Evaluation Exploration
Data y C Set up of Test Exploration result
F & Expert Evaluat Rapid Prototyping
Focus groups High fidelity prototyping
B
.
bE A
N ; S _
Experimentation
LivingLab  Test ' pat coliection

setup = Phase
Testbeds & Trials
Ethnographic research

Figure 1: A visual representation of the Living Lab process
(Vicini, Bellini, Sanna, SMART 2012)
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Living Labs usually exploit opportunities of modern ICT and can be seen as “a large,
broadly conceptualized laboratory”. Cooperation of all stakeholders (from users, to
companies, ICT providers, developers, government organizations, universities and other

involved institutions) is sought.

3.2 GRASPINNO LIVING LAB METHODOLOGY

The GRASPINNO Living Lab methodology is applied in each participating country and
consists of 6 phases i.e. Connect, Educate and train, Implement, Improve, Evaluate and

Disseminate, as shown from Figure 2.

Through Living Lab approach stakeholders (public sector, SMEs as well as other interested
participants) are involved as active contributors as well as a source of creation and not
only as observed subjects. Namely, innovations (including new approaches and tools)
generally face resistance from the users especially if users are not sure about benefits to
be gained - this might be especially true for the public sector. Experiential learning is one
of the most powerful teaching and learning tools to overcome this reluctance and to
facilitate behavioural change. Experiential learning involves: (i) a “reflective learning
phase”; (ii) a learning phase coming from the experimentation; and (iii) a learning phase
coming from feedback. These phases are well aligned with the phase Educate and train,

Implement and Improve of the iterative GRASPINNO Living Lab approach.

Two main types of stakeholders in particular are targeted — namely public sector and
product providers (especially SMEs). Beside mentioned, also mentoring/financing experts
need to be involved to share their expertise in funding/mentoring opportunities, to
invent/produce/use eco-innovative solutions in eGPP/building refurbishment. Additionally,
the LL need to involve policy stakeholders with power to design public policies for eco-
innovation, action plans for energy refurbishment of public buildings, framework of

models, strategies, methods, database and tools to support the green energy MED policies.

In order to implement the Living Lab approach in GRASPINNO procedures were
informalized thus the activities of LL are implemented without formalisation in terms of
legal commitments, formalisation of procedures and management. The informal
establishment of Living Lab, not requiring establishment of new legal entity but only formal

commitment to participation (Declaration of Participation or similar) is intended to ease
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the involvement of stakeholders. Nevertheless, the work in LL is structured and led by
project partners following joint methodological approach. One LL per partner country is
mobilized bringing together organisations actively involved in GRASPINNO implementation
as well as other organisations interested to observe but not to actively participate. The
activities follow the phases of Living Lab as shown below. Some activities are open to all
participants while other activities (individual consultations and individual support with
implementation) are given only to organisations actively participating in GRASPINNO

activities.

Educate and

Disseminate )
train

"

Evaluate

Improve

Figure 2: GRASPINNO Living Lab approach

The national Living Labs work together following the same methodology and exchanging
experiences. At the same time the Living Lab implementation methodology is flexible

enough to allow for adaptations to national/regional specifics.
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4 PART 11: SETTING UP GREEN FUND LIVING LAB IN
GREECE

4.1 Connect

4.1.1 The initiators of Green Fund Living lab in Greece

The Green Fund Living Lab in Greece has been initialised by the University of Patras —
Department of Civil Engineering and the General Secretariat of Commerce and Consumer
Protection — General Directorate of Public Procurement. ATLANTIS Consulting supports the
two aforementioned initiators and contributes towards the successful implementation of
the Greek Living Lab. The Greek Living Lab is part of the activities of the project and is
implemented in 6 phases (Connect, Educate and train, Implement, Improve, Evaluate and
Disseminate), according to GRASPINNO LL methodology. The University of Patras, the
General Secretariat of Commerce and Consumer Protection and ATLANTIS Consulting are
well representing GRASPINNO project, since they are all partners of the GRASPINNO

consortium.

The University of Patras was founded in the city of Patras in 1964 and it began
functioning in the Academic year of 1966-67, this contributed vastly to the decentralization
of Academic Education in Greece. The University of Patras is the third largest University in
Greece and includes 24 Departments, with a large number of sectors and consequently a
great range of disciplines, which operate 112 laboratories and 14 fully equipped clinics.
The University of Patras is really sensitive to the environmental and green challenges, thus
many actions were made in order to be transformed in a green university. One of the
research teams of the University is focused on the Campus sustainability and promotes
widely the recycling, reducing and reusing practises for the mitigation of the waste issues.
The Green Fund Living Lab initiative started from the Department of Civil Engineering of
the University of Patras, the lead partner of GRASPINNO project. The Department of Civil
Engineering has a great experience in the European projects, both as a partner and Lead
partner. Moreover, several initiatives were started by the intensive efforts of the
GRASPINNO management team. The last 6 years the Department of Civil Engineering
focuses on the “Green Procurement” and the smart cities concept within the energy sector,
during 2012 — 2015 project GRASP was implemented under the Interreg-MED Programme.
The actions on the green procurement continuously play a key role in the Department of

Civil Engineering research, in the last 2 years the green e-procurement and green solutions
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on the energy refurbishment of public buildings are actively promoted through the
GRASPINNO project. Within the activities of GRASPINNO the Green Fund Living Lab
demonstrates an innovative approach for transferring knowledge and exchanging

experiences and best-practices.

The General Secretariat of Commerce and Consumer Protection (GSCCP) is part of
the Ministry of Economy and Development of the Hellenic Republic. The GSCCP is
responsible for the formulation and implementation of government policy for trade and
consumer protection and the improvement of the business environment. As a partner in
the GRASPINNO consortium, the GSCCP has established a Working Group in the General
Directorate of Public Procurement, which is responsible for all the activities of GRASPINNO
project. The strategic goal of the General Directorate of Public Procurement is the overall
management of public procurement of goods and services. More particularly, the GSCCP
ensures the benefit of public interest and the development of sustainable cooperative
relationships between public authorities and economic operators. Through its operational
procedures the General Directorate of Public Procurement seeks to enhance
competitiveness, innovation, green growth and improvement of entrepreneurship and to
achieve cost savings of the State resources by implementing smart and electronic
procurement procedures, such as framework agreements, dynamic purchasing systems
and e-catalogues. In addition, the General Directorate of Public Procurement has a
strategic role on planning and implementing public procurement as a National Central
Purchasing Body for goods and services, established by law. The General Directorate of
Public Procurement is also responsible for managing and supporting the operation of the
National System of Electronic Public Procurements (ESIDIS) and the Central Electronic
Registry of Public Procurements. Finally, the General Directorate of Public Procurement is

the proceeding authority for the National Action Plan for Green Public Procurement.

ATLANTIS Consulting is a private firm (est. 1992), composed of 20 highly skilled
employees (engineers, economists, IT and science & technology experts). Among others,
the company has extensive experience in the management and implementation of
regional/national/international projects. Regarding, activities related to “Green
Procurement”, ATLANTIS has experience in the identification of general specifications and
standards that should govern “green” eProcurement models and the provision of
eProcurement services. Moreover, ATLANTIS has expertise in coaching/mentoring of
SMEs/Start-Ups in the “green” growth sector and has established cooperation with

partners experienced in “green” energy, eco-innovation, energy refurbishment of public
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buildings and competent government/regional authorities experienced in eGPP (electronic

“green” public procurement).

Table 1: Green Fund Living Lab Initiators — Contact Persons

. . Contact .
Acronym Organisation e-mail
person
University of Marousi _ markwnna@gmail.com
UP Patras — Konstantina
Department of
Civil Engineering Kouta Marina marinakouta@yahoo.com
General Zacharopoulou
. . azacharopoulou@eprocurement.gov.gr
Secretariat of Anastasia b @ep gov.g
GSCCP Commerce and
Consumer Marina idou@yah
Protection Sanozidou msanozidou@yahoo.com
ATLANTIS ATLANT.IS Uil tzifopanopoulos@atlantisresearch.gr
Consulting os Tasos

The UP and the GSCCP are responsible for the operation of the Green Fund Living Lab
(supported by ATLANTIS), they manage all six individual steps of the LL (connect, educate
and train, implement, improve, evaluate and disseminate). The main role of the initiators
of the Green Fund Living Lab is to coordinate the LL, thus leading the set-up of the LL and
its operation activities is one of the first priorities for the success. Moreover, the
coordinators of the Greek Living Lab motivate the stakeholders to actively participate in
the activities of the LL, including: meetings, workshops and training seminars. All the
activities of the Greek Fund LL are addressing common challenges of stakeholders in a
national level. The initiators also determine the scheduling of the LL activities and
communicate with all relevant/potential stakeholders in order to increase their interest on
the LL’s activities and to provide them all the necessary input to keep them up to date

with all the developments on the Green Fund in Greece.

4.1.2 Potential stakeholders of Green Fund LL

The initiators of the Green Fund Living Lab are responsible for the initialisation and the
preparation of the Greek Living Lab. Several meetings were held between the GSCCP and
UP in order to co-decide the topic of the Living Lab and all the relevant stakeholders to be
invited to take part in the Living Lab. Preparatory activities started in late October with
discussions about the national needs focused on the funding opportunities for promoting

the green growth in Greece. Furthermore LL initiators discussed about the effectiveness
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and the sustainability of the Living Lab. Decision was taken to co-organise all the individual
steps of LL in order to ensure the participation of crucial stakeholders. Activities continued
until mid-January 2018 when both initiators have ratified their common actions.
Afterwards the initiators were focused on inviting members from several different working
areas and organisation types for participation in the LL activities. The funding schemes
and the financial opportunities are a key challenge, not only for the SMEs, but also for the
Public Authorities who have to manage great public works and procurements. Moreover,
the economic crisis in Greece has made the “green solutions” development more difficult.
Although clean energy products, use of Renewable Energy Sources and public buildings
refurbishment is one of the governmental priorities, the “most economic” products seem
to be more popular than the greener ones. Thus it was decided to bring together the
economic funding coordinators with the private and public authorities, who are seeking
funding opportunities. Accordingly the Greek LL initiators decided to invite thirty-seven

(37) different organizations (summarized in the table below).

Table 2: Initially Identified Stakeholders List

1 Ministry of Interior Governmental Ministry

Hellenic Ministry of Economy and o
2 Governmental Ministry
Development

Hellenic Ministry of Digital Policy, o
3 . . Governmental Ministry
Telecommunications and Media
4 Hellenic Ministry of National Defense Governmental Ministry
Hellenic Ministry of Education, Research and .
5 o . Governmental Ministry
Religious Affairs
Hellenic Ministry of Labour and Social Security Governmental Ministry
Hellenic Ministry of Foreign Affairs Governmental Ministry
Hellenic Ministry of Justice, Transparency and

8 . Governmental Ministry
Human Rights

9 Hellenic Ministry of Economy and Finance Governmental Ministry
10 Hellenic Ministry of Health Governmental Ministry
Ministry of Administrative Reform and e- o
11 Governmental Ministry
Governance
12 Hellenic Ministry of Culture and Sports Governmental Ministry
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Hellenic Ministry of the Environment, Energy

13
and Climate Change
Hellenic Ministry of Infrastructure, Transport
and Networks
15 Hellenic Ministry for Mitigation Policy
Hellenic Ministry for Mercantile Marine and
1o Island Policy
Hellenic Ministry of Rural Development and
o Food
18 Hellenic Ministry of Tourism
19 Attica Region
20 Municipality of Patras
21 Region of Western Greece
22 2 General Hospitals in the City of Patras
23 University of Patras
24 Region of Peloponnese
25 Municipality of Kozani
Technological Institution of Western
26 Macedonia
27 Chamber of Achaia
Chamber of Commerce and Industry of
28 Athens
59 Center for Renewable Energy Sources and
Saving — CRES
30 Public Power Corporation
Hellenic Confederation of Professionals,
3 Craftsmen & Merchants (GSEVEE)
32 ECO PROGRESS
33 ESCO
34 GLOBILED
35 Financial Bodies
36 Consultants
37 AMBRUS IKE
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Regional Authority
Local Authority
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Public Institution
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Public
Public
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Potential stakeholders consists of 9 different types: governmental bodies (several
ministries), public institutions, public hospitals, local and regional authorities, SMEs and

financial bodies, and individual consultants.

Governmental-
/ — Ministries

Individual
Consultants

Local
Authorities

Ty

Private I :
organisations _ ‘
\ ! Organisati .}

Regional

\Authorities

Public

\Hospitals

Associations Public

\of SMEs Qtitutions

Figure 3: Green Fund Living Lab Invited Stakeholders — Types of Organisations

All the relevant stakeholders were initially invited by an email with an official invitation
and a clear description of the Green Fund Living Lab scope and activities. A follow-up
telephone calls were made to all invited stakeholders in order to further explain the
benefits from setting up an LL on the green funds and the importance of participating on
it. In some cases personal meetings were held with prominent stakeholders to urge them

to be part of this initiative. In fact, the institutional strength of the GSCCP seemed to have
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a catalytic impact for approaching a great number of governmental authorities who
responded positively to the invitation. In addition, the Municipality of Kozani, along with
the Technological Institution of Western Macedonia (TEIWM), were involved in the pilot
activities of the University of Patras, since the Municipality of Kozani is the contracting
authority for the net-metering PV system under installation in 13 public schools of the
municipality, and the TEWIM was the main contact point between the University of Patras
and the Municipality of Kozani. Moreover, the majority of the SMEs who invited in the
Greek Living Lab, got involved in GRASPINNO pilot activities. In addition, the GSCCP had
procured a framework agreement for energy efficient products, where 18 ministries were

involved and some economic operators had taken part.

4.1.3 The scope of Green Fund Living Lab

The Greek Living Lab operates within the main scope of identifying and promoting funding
and mentoring mechanism opportunities for green growth which is of the highest priority

in Greece.

Although several public and private funding mechanisms and opportunities for the eco-
innovation actions in energy refurbishment exist, most PAs and SMEs are not aware of
them. Moreover, the funding opportunities are generally limited in comparison to previous
years. Through the Greek Living Lab, the participants have the chance to discuss on
potential solutions and already existing mechanisms. They also investigate the possibility
to propose new reallocations of the funds, according to the development of the
innovative/green products. A larger number of organisations was invited in order to
stimulate dialogue and to find/ propose a common route to exploit potential benefits for
the group of stakeholders. Coaching, mentoring and funding services needed by SMEs
have to be identified in order to stimulate their participation in innovation and green
energy refurbishment of public business. The Greek LL also deals with identification of
financial tools, types of partnership, possible financial interventions for PAs to establish

energy management, green refurbishment of their buildings and green procurement

procedures.
Project co-financed by the European (ff}
Regional Development Fund i w
e G0 HATPOR
Cevnasecnanar A\ snmmomowos  ATLANTIST

OF COMMERCE &
CONSUMER PROTECTION



4.1.4 Green Fund Living Lab plan
4.1.4.1 The Green Fund Living Lab objectives

The majority of public authorities and SMEs are not aware of the current funding solutions
and opportunities for the green growth in Greece. Through the Green Living Lab operation,
the LL initiators GSCCP and UP aim to identify and promote these funding mechanisms
and opportunities, by trying to involve not only PAs and SMEs, but also experienced
mentors and clusters. The ecosystem’s development to be enhanced through the harmonic
symbiosis of those type of stakeholders and clusters. The green growth sector is the
energy refurbishment of public buildings with the use of eco-innovative products and
renewable energy sources usage. The initiators of the Green Fund Living Lab also focus on
the sustainability of the lab and the continuous communication between the stakeholders,

in order to achieve its goals.

4.1.4.2 The Green Fund Living Lab activities

During the early beginning of the Green Fund Living Lab, the initiators have clarified their
responsibilities for this initiative and have highlighted the membership role. Frequency of
LL’s meetings and communication tools were determined, together with planning of
individual meetings in order for some of the membership to bring the results of a research
to all stakeholders. Training materials were planned to be produced after the 1st joint
event organized at the end of February 2018. The training material include all the
practices, which have been collected through the keynote speakers’ discussion with the

participants.

For the 1st event in the education and training phase of the Greek Living Lab, the initiators
UP and GSCCP have invited several keynote speakers who are experts in green funds, not
only in a national level but also in the European region. The initiators were in contact with
the DG Energy-Unit C2, New Energy Technologies, innovation and clean coal of the
European Commission and the DG Communications Networks, Content and Technology-
Directorate F Digital Single Market-Unit F3 Start Ups and Innovation. The representatives
of those two organization expressed their positive thoughts for this initiative. Moreover,
the UP has already discussed about a new funding practice (Internal Contracting), which
has been piloted through the Energy Cities project. The representatives of the project also
showed their enthusiasm on the Greek Fund LL. All the individual steps of the LL operation

were organized in detail, thus ensuring the sustainability of the Green Fund Living Lab.
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One of the important activities of Greek LL is collection good practices and schemes for
the public buildings green energy refurbishment, with eco-innovative products. Though
the LL operation, public authorities and SMEs will learn how to identify green funds related
opportunities and to undertake all administrative procedures for claiming a fund. In
addition, the training phase will be implemented for the participants in order to familiarize
them with GRASPINNO platform. The LL will also disseminate GRASPINNO results from the
pilot activities and it could be the lever for transforming the results and practices to policy

recommendations.

4.1.4.3 The Green Fund Living Lab stakeholders’ role and responsibilities

LL initiators GSCCP and UP are both responsible for the setup of the LL, for its smooth
operation and for the organisation of the meetings between the stakeholders. Generally,
they are also the organisers of the events, which are part of the activities of the LL.
ATLANTIS took over the all activities related to GRASPINNO eGPP tool and also
presentation of available public and private funding mechanisms and opportunities for the
eco-innovation actions in energy refurbishment. The stakeholders are responsible for using
the training material and to test the training tool. The stakeholders implementing public
procurements have tested GRASPINNO Unified Platform for their tenders in order to
measure the effectiveness of the proposed funding mechanisms. Final activity of LL is
establishment of constant dialogue between public authorities and SMEs for the new eco-

innovative products and services.

4.1.44  The Green Fund Living Lab cost issues

The Green Fund Living Lab is set up by the funds of GRASPINNO project, which is co-
financed by the European Regional Development Fund. During its operation, the Greek
Living Lab initiators have planned to establish the LL as a necessary important initiative,
as a mean of stakeholders’ discussion and as a path of finding green growth funds in
Greece. Thus, the Green Fund Living Lab should be a vivid organization, beneficial for both
PAs and SMEs. Solutions for the sustainability of LL after GRASPINNO project end will be

investigated.
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4.1.4.5 The Green Fund Living Lab profit issues

No profits are expected to arise from the activities of the Greek LL, especially not during
the GRASPINNO implementation.

4.1.4.6  The Green Fund Living Lab risk issues

The first risks for establishing the Green Fund Living Lab were identified on the possibility
of receiving a poor response from the stakeholders. This is the main risk when an initiative
is trying to be set for the first time. The initiators of the Greek Living Lab overcame this

issue, since a remarkable number of participants has already responded positively to this

initiative.
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4.1.4.7 The Green Fund Living Lab time plan

: SFEET Pl Duration FEE Aceaian [ pre— FE P e———

PERIODS
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Phase 1 - Connect
Connect- first step
Connect - second Step
Cannect - third Szp

Phase 2 — Educate and train

Educate and train — first step

Educate and train —second step

Phase 3 — implement:

Implement - first step

Implement - second step }

Phase 4 — improve

Improve - first step

Improve - second step

Phase 5 — Evaluate

Evaluate - first step

Evaluate - second steg

Evaluate — third step

Phase § — Disseminate

Dizseminate - first step

Disseminate — secand step

Figure 4: Green Fund Living Lab Time Plan
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4.1.5 Declaration of participation

The declaration of participation (DoP) in Green Fund Living Lab was signed by 16

stakeholders. The following table shows the list of the stakeholders who have signed the

Declaration of Participation. Moreover, the signed Declaration of Participation are included

in the Annex of this Report.

Table 3: Green Fund Living Lab Members

University of
Patras

General
Secretariat of
2 Commerce and
Consumer
Protection

Atlantis
Consulting

Ministry of
Infrastructure,
Transport and
Networks

Ministry of
Administrative
Reform and e-
Governance

Ministry of Rural
6 Development
and Food

Public
Institution

Governmental
Ministry

Private

Governmental
Ministry

Governmental
Ministry

Governmental
Ministry
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Marousi Konstantina
Kouta Marina

Zacharopoulou Anastasia

Marina Sanozidou

Tzifopanopoulos Tasos

Evangelia Stavropoulou,
Directorate of Transport
Development

Basileios Tzoumas,
Directorate of Road
Infrastructure

Spyridwn Tsoukalas,
Special assistant of the
General Secretary of
Administrative Reform

Dimitrios Danas, Head of
the Department of
Procurement, Infrastructure
and Materials Management

Christina Diamantaki, Head
of the Department of
training and performance
the Procurement Program,
of the Directorate of
Procurement, Infrastructure
and Materials Management
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Green Fund LL Initiator
Green Fund LL Initiator

Green Fund LL Initiator
Green Fund LL Initiator

Green Fund LL
Contributor

LL member

LL member

LL member

LL member

LL member
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10

11

12

13

14

15

16

Ministry of
Justice,
Transparency
and Human
Rights

Ministry of
Interior

Center for
Renewable
Energy Sources
and Saving —
CRES

Technological
Institution of
Western
Macedonia

ECO PROGRESS
ESCO
GLOBILED
Konstantinos
Xynas-

Consultant

VasileiosDikeoul
ias-Consultant

AMRUS IKE
Liana

Stathopoulou-
Consultant

Governmental

Ministry

Governmental

Ministry

Public entity,

supervised by
the Ministry of

Environment
and Energy

Public
Institution

Private-SME
Private-SME

Private-SME

Private -
Consultant

Private -
Consultant

Private

Private -
Consultant

Project co-financed by the European
Regional Development Fund

Sofia Livitsanou
Haralampos Zervos

Maria Kostopoulou

Louiza Papamikrouli

Georgios Haitidis

Adreas Kotsifas
loanna Giannouli

Spyridon Nikolaidis

Konstantinos Xynas

Vasileios Dikeoulias

Tzelepisloannis

Liana Stathopoulou
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4.1.6 Key Performance Indicators

In order to measure overall performance and effectiveness of LL and proposed

solutions/opportunities assorted Key Performance indicators (KPIs) have been specified

(presented in Table below). These KPIs will be measured on level of Living Lab coordinator

while different set of indicators will be used on level of LL participants.

Table 4: Living Lab Key Performance Indicators (KPIs)

The indicator measures the number of

= 1 Numbe_-r e No. potential PAs contacted by LL initiator to
o otential PAs
'g P be involved in LL activities.
o Number of The indicator measures the number of
E 2 - No. potential SMEs contacted by LL initiator
c potential SMEs - . L
o to be involved in LL activities.
ke
(o7 N(l:ojtzlr?t?;lol’fli her The indicator measures the number of
N P . 9 potential higher education and research
Q 3); E G Ehel ALk organizations contacted by LL initiator to
ke
o] research . X S
0 C L be involved in LL activities.
o organizations
g Number of The indicator measures the number of
8 4 potential business No potential business support organizations
o support ’ contacted by LL initiator to be involved
° organisations in LL activities.
€ The indicator measures the number of
o Number of . o
= 5 otential other No potential other organizations contacted
8 P S by LL initiator to be involved in LL
organizations Ctivitics
The indicator measures the number of

6 Number of PAs No. PAs involved in Living lab activities by
% signing the DoP.
@) The indicator measures the number of
% ~ 7 Number of SMEs No. SMEs involved in Living lab activities by
< 8 signing the DoP.
3 @ Number of higher The indicator measures the number of

c

gsa education and higher education and research
nw . 8 No. o - ]
o O research organizations involved in Living lab
I organizations activities by signing the DoP.
T S The indicator measures the number of
a 9 Number of . o .
5 S 9 business support No business support organizations involved
= >SS SUpp ’ in Living lab activities by signing the
= organisations DoP
o Number of other The indicator measures the number of

10 oraanizations No. other organizations involved in Living

9 lab activities by signing the DoP.
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11

12

13

LL meetings

14

15

16

17

18

Themes presented

19

Number of

individual meetings

Number of joint LL
meetings

Number of
participants on
joint LL meetings

Number of
meetings between
LL coordinators

Number of unique
participants

Average duration
of joint meetings

Number of best
practices

Number of tools

Number of funding
possibilities for
green investments

Project co-financed by the European
Regional Development Fund

The indicator measures the number of
individual/one-on-one meetings (for

No. example between LL coordinator and
other stakeholders, or between two
stakeholders).

The indicator measures the number of
No. joint LL meetings (meetings held among
all or almost all stakeholders).

The indicator measures the average
No. number of participants per joint
meetings.

The indicator measures the number of
meetings organized between LL
coordinators in case where more LL
coordinators have been identified.

No.

The indicator measures the number of
unique (distinct, individual) participant
(individual participant participating in
two meetings is only counted once).

No.

. The indicator measures the average
min . L - . .
duration of joint meetings (in minutes).
The indicator measures the number of
best practices (funding, procurement,
energy savings, energy efficiency,
building refurbishment etc....) presented
within LL activities by LL coordinator or
participants.

No.

The indicator measures the number of
tools (funding, procurement, energy
savings, energy efficiency, building
refurbishment etc....) presented within
LL activities by LL coordinator or
participants.

No.

The indicator measures the number of
funding possibilities for green
investments presented within LL
activities.

No.
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20

21

22

23

24

25

26

Benefits gained

27

28

29

Co-creation of novel
user-oriented solutions

Strengthen the
cooperation and trust
between public and
economic operators

Strengthen cooperation
among LL stakeholders

Strengthen stakeholders
transnational cooperation
and networking

Exchange experiences or
concerns for green
growth

More positive attitude
towards green
sustainable growth

Development and
promotion of innovative
products

Improving knowledge
and implementation of
effective measures for
energy management

Partnerships in the field
of green refurbishment of
buildings and green
public procurement

Effective policy
recommendations for
green energy innovation,
green public procurement
and energy
refurbishment

Project co-financed by the European

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

Likert
scale

&

The indicator measures if LL enables co-
creation of novel user-oriented
solutions.

The indicator measures if LL strengthen
the cooperation and trust between
public and economic operators.

The indicator measures if LL support and
strengthen cooperation among LL
stakeholders.

The indicator measures if LL strengthen
stakeholder’s transnational cooperation

and networking with other organizations
(PA's, SME's, clusters etc....).

The indicator measures if LL enables to
exchange experiences or concerns for
green growth among LL stakeholders.

The indicator measures if LL enables
more positive attitude towards green
sustainable growth among LL
stakeholders.

The indicator measures if participation in
GRASPINNO LL has enabled SMEs to
better develop and promote innovative
products.

The indicator measures if PA's, with
participation in GRASPINNO LL, can
improve their knowledge/understanding
of energy management and can
develop/implement effective measures.

The indicator measures if PA’'s can
benefit from different types of
partnerships in the field of green
refurbishment of their buildings and
green public procurement.

The indicator measures if Policy makers,
with participating in GRASPINNO LL, feel
more competent in field of effective
policy recommendations for green
energy innovation, green public
procurement and energy refurbishment.
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30

31

32

33

Knowledge

34

35

36

37

Knowledge on
green policies
(EU, national,
local)

Knowledge on
available
mentoring
mechanisms

Knowledge on
funding
possibilities for
green
investments

Knowledge on
green public
procurement
(competence,
skills)

Knowledge on
best practices

Knowledge on
GRASPINNO
Living Lab
concept

Knowledge on
GRASPINNO
pilots actions in
field of green
energy
Knowledge on
GRASPINNO
eGPP tool
(public
procurement)

Project co-financed by the European
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The indicator measures level of knowledge of LL
stakeholder on EU, national and local green

Likert L - .

scale p0I|C|e_s for eco—lnno_va_tlons and energy
refurbishment of buildings before and after
participating in GRASPINNO living lab activities.
The indicator measures level of knowledge of LL

. stakeholder on mentoring mechanisms for eco-

Likert : ] ;

scale lnr!oyatlons and energy refurbl_shme_nt qf
buildings before and after participating in
GRASPINNO living lab activities.
The indicator measures level of knowledge of LL

. stakeholder on funding possibilities for green

Likert : - -

scale investments, eco innovations and energy
refurbishment of buildings before and after
participating in GRASPINNO living lab activities.
The indicator measures level of knowledge of LL

Likert stakeholder on green public procurement

scale before and after participating in GRASPINNO
living lab activities.
The indicator measures level of knowledge of LL
stakeholder on best practices on funding,

Likert procurement, energy savings, energy

scale efficiency, building refurbishment before and
after participating in GRASPINNO living lab
activities.
The indicator measures level of knowledge of LL

Likert stakeholder on GRASPINNO Living lab concept

scale before and after participating in GRASPINNO
living lab activities.
The indicator measures level of knowledge of LL

Likert stakeholder on pilot’s actions in field of green

scale energy before and after participating in
GRASPINNO living lab activities.
The indicator measures level of knowledge of LL

Likert stakeholder on GRASPINNO eGPP tool (public

scale procurement) before and after participating in
GRASPINNO living lab activities.
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Number of public

e tenders processed

No.

Number of
39 products No.
processed

Number of
40 services No.
processed

Number of PA
41 registered in eGPP | No.
platform

Number of SME
42 registered in eGPP | No.
platform

Average time to
enter 1 product

eGPP

43 min

Average time to

A enter 1 service

min

Average time to

45 publish 1 tender min
Number of
operational errors

46 per No.
tender/product

service entry

Number of
47 necessary No.
corrections

Project co-financed by the European
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The indicator measures the total number of
public tenders which were carried out while
fully or partially using the eGPP platform.

The indicator measures the total number of
products which were inserted in eGPP
platform.

The indicator measures the total number of
services which were inserted in eGPP
platform.

The indicator measures the total number of
PA registered in eGPP platform.

The indicator measures the number of SME
registered in eGPP platform.

The indicator measures the average time
spent by end user to enter the product into
eGPP platform (in minutes).

The indicator measures the average time
spent by end user to enter the service into
eGPP platform (in minutes).

The indicator measures the average time
spent by end user to enter the tender
specification and publish it on eGPP (in
minutes).

The indicator measures the number of errors
detected while using the eGPP (problems
with login, malfunctioning links, problems
with entering data etc....).

The indicator measures the number of
necessary corrections reported by end users
of eGPP (not functioning links, mistakes in
language etc....).
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4.2 Educate and train

The Green Fund Living Lab educate and train event took place at National Centre for Public
Administration and Local Government (EKDDA) in Athens (Greece) on 28" February 2018.
The event was co-organised by the General Secretariat of Commerce and Consumer
Protection — General Directorate of Public Procurement and the University of Patras, with
the common scope of identifying and promoting funding and mentoring mechanism
opportunities for green growth. The event brought together more than 100 (90
participants and 13 speakers-educators) stakeholders from various organisations and
organisational types. The wide majority of the participants came from several Greek
Ministries, who influence the decision making process and influence the share of the funds
in Greece, according to the governmental priorities. Several educational institutions
attended the events, among others University of Patras, National Technical University of
Athens and the Technological Institute of Western Macedonia (TEIWM). Additionally,
several professional associations, representatives of regional administration, Managers of
National Funds, SMEs, private organizations and individual consultants, participated in the

event.

The event was organized in two sessions: session devoted to education and session

devoted to training, as explained further on.

4.2.1 Educate stakeholders

The main goal of education session was the education on funding and mentoring
mechanism for green growth and their promotion to the Public Authorities and SMEs.
Within the education session several knowledge has been provided to stakeholders

referring to different content assemblies as seen further on.

Operational and funding programmes

- Operation funding programmes and regional programmes in the energy sector, with
emphasis on investments in national priorities of the energy efficiency of the public
buildings and offices, by the energy refurbishment of: the houses, the public
buildings & infrastructures and the small scale interventions on the SMEs’ offices

- Executive Structure of NSRF for the Ministry of Environment and Energy in the
Energy sector with existing funds for the programming period 2014-2020.

- European structural and investment funds
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- Operational Programme on “Competitiveness, Entrepreneurship and Innovation”
(EPANEK)

- 2018-2020 calls for expressing interest in support of PCP and PPl for several
sectors, which could be found in the next two figures

- Policies and the Financial tools for the energy refurbishment of the public buildings

- Special Management of the Operational Program "Competitiveness and

Entrepreneurship”

Projects

- GRASPINNO project under Interreg Med Programme

0 Presentation aimed to provide the participants with all the necessary
information on GRASPINNO project, which motivated the use of the Living
Labs as an innovative approach for co-creating, exploring and evaluating a
certain item or topic.

0 The experience from publishing the framework agreement for the
procurement of energy efficient air-conditioning machinery, under the scope
of implementing a GRASPINNO pilot.

0 GRASPINNO Unified Platform

0 The need for continuous cooperation through the Green Fund Living Lab,

- FINERPOL project (Interreg EUROPE Programme), which provides technical
support and investigates for financial instruments for energy renovation policies.
- PROCURE2INNOVATE (Horizon 2020 Programme) for the Public Procurement of

Innovative Solutions.

Enerqgy Saving, refurbishment and condition

- Energy Saving and Innovation at a European Level

- EU support for implementing a Public Procurement for Innovation

- Energy refurbishment of the public building and the existing funding mechanisms
for these interventions.

- Current energy condition for the public buildings in Greece and the energy goals of
the EU until 2020 and 2030.

- Energy Performance Certificates for the public buildings

- Alternatives for energy savings in the Greek public building and the implementation

of the supportive policies for reductions in energy consumptions.
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- Challenges and the perspectives of the energy market, with a focus on the
environmental footprint of the public administrations actions.
- Increasing the use of Renewable Energy Sources (RES) and the major need for

district heating in the public buildings.

SME related topics

- Financing Tools for SMEs who are involved in the green energy refurbishment

- Energy Services Business Register

Role of research institutes

- The role of National Technical University of Athens and representative of the
Technical Chamber of Greece (TEE-TCG) in the energy savings sector both in a
local level and a regional level

- The role and knowhow of Technological Institute of Western Macedonia (TEIWM)

for supporting PAs in preparing their tenders.

Figure 5: Pictures of the Green Fund LL Event

The event was really helpful for the majority of the participants, since they had the chance
to communicate their ideas with the educators and to discuss national funding

mechanisms.
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4.2.2 Train the stakeholders

The main goal of train session was to motivate the stakeholders to exercise on the Unified
platform and to investigate further the relation of the green products with the green
tenders. In beginning of the training, the participants were classified in SME group and PA
group. The classification was made for sharing the training session on GRASPINNO
Databases (DBs) in two parts, since there are different DBs for the SMEs and PAs. The
SMEs were trained on the DBs for SMEs and PAs were trained on the GRASPINNO DBs for
public authorities. Afterwards, the trainers, trained the participants on using GRASPINNO
eGPP tool and the session closed with the overall presentation of GRASPINNO LCC tool.

The progress of the training course was smooth, without interruptions or malfunctions.
The participants commented positively the platform usability and usefulness. For the
purposes of the training course UP used the Del. 3.4.2 Upgraded tools with updated user
manuals for GRASPINNO pilots and workshops and the abovementioned videos. The
produced tools manuals were fully efficient for the needs of this event. Concluding, through
this training course the stakeholders familiarised not only with the platform, but also with

GRASPINNO main idea, expected results and outcomes.

Figure 6: Photos from the training session
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4.3 Implement

4.3.1 Process of implementing the Funding and Mentoring Guidelines and promoting
GRASPINNO Unified Platform

The Greek Living Lab deals with funding and mentoring mechanism opportunities for green
growth. Thus, the implementation process for the Green Fund Living Lab includes the
development of a Brochure with Guidelines for Funding and Mentoring mechanisms and
best practices for promoting the green solutions (e.g. eco-innovative solutions, energy

efficiency, renewable energy sources).

For promoting GRASPINNO Unified platform, the Green Fund LL Initiators have already
organized several training activities. The training activities have been completed with
proposing the stakeholders to create their accounts on the Unified Platform and proceeding
with adding new products and services (for SMEs) or preparing and publishing their
tenders (for PAs). In this case, the new accounts and the completion of tasks in
GRASPINNO Unified Platform, can be considered part of the implementation procedure.
Furthermore at the end of April 2018 GSCCP has implemented a second level of training

with two important energy companies.

Although the contribution to the project results and the training on GRASPINNO Unified
Platform is quite useful and effective for the Greek LL, the most important part of the
implementation phase of the Green Fund Living Lab is still the development of the guidance
document in form of a Brochure with Guidelines for Funding and Mentoring mechanisms
and best practices for promoting the green solutions (e.g. eco-innovative solutions, energy
efficiency, and renewable energy sources). The final Brochure gathers all presented tools,

best practices, funding and mentoring opportunities discussed at the LL event.

4.3.2 Measurement of Key performance indicators

University of Maribor developed a questionnaire addressed the initiators of the Living Labs,
in order to measure the key performance indicators for the Green Fund Living Lab. This
questionnaire includes the general characteristics of the LLs, the LL process, the outputs

and the stakeholders’ experience, thus summarising the overall experience of the LLs.

Summarizing the results of the KPIs, the following diagram (Fig.12) shows the number of

stakeholders of the Green Fund Living Lab who were identified during the identification
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phase (green columns) and the real number of stakeholders have joined the LL (yellow
columns), by signing the Declaration of Participation. Of 37 stakeholders, 16 signed the

Declaration of participation.

Number of stakeholders

PA SME HIGHER CONSULTANT &
EDUCATION AND BUSINESS
RESEARCH SUPPORT

Figure 7: KPI11-KP110 Number of Stakeholders

In the following figure the total number of presented/discussed themes on the Green Fund

LL event and meetings is shown.

Total number of presented/discussed
themes - best practices, tools,
funding possibilities

BEST PRACTICES IN FIELD OF TOOLS IN FIELD OF FUNDING FUNDING POSSIBILITIES FOR
FUNDING PROCUREMENT, PROCUREMENT, ENERGY GREEN INVESTMENTS
ENERGY SAVINGS, ENERGY SAVINGS, ENERGY EFFCIENCY,

EFFCIENCY, BUILDING BUILDING REFURBISHMENT
REFURBISHMENT ETC... ETC...

Figure 8: KPI117-KP120_ Total Number of presented/discussed themes
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The analysis of questionnaires has shown high level of cooperation and trust between
public and economic operators, the great support and cooperation among LL stakeholders
and the overall networking with other organizations. Moreover, through their involvement
with the LL activities, the stakeholders had the chance to exchange their experiences and
concerns for the green growth future among LL stakeholders. The Green Fund LL offered
also the opportunity to improve: the stakeholders’ attitude towards a green sustainable
growth; and the knowledge and implementation of effective measures for energy
management. Generally, the benefits gained through the involvement with the Green Fund
LL are numerous and this remains to be demonstrated through the lifetime of the LL.
Based on KPIs it can be concluded that the participants have significantly increased their

knowledge on the green policies, mentoring mechanisms and green funds.

4.4 Improve

4.4.1 Generation of potential improvements of Green Fund Living Lab

The implementation process of the Green Fund Living Lab included the development of a
Brochure with Guidelines for Funding and Mentoring mechanisms and best practices for
promoting the green solutions (e.g. eco-innovative solutions, energy efficiency, and
renewable energy sources). In this phase the Greek Living Lab initiators produced a brief
document with the proposed guidelines in English language and a second document with

more extended description for the stakeholders in the Greek language.

The Improve methodology for the Green Fund Living Lab solution was based on the main
aim of actively engaging stakeholders in the improvement process of solutions and
encouraging them to provide feedback for adoption of solutions to their actual needs. Thus,
the Greek Fund Living Lab initiators have motivated LL members to participate in the
improvement of the proposed guidelines package. Their ideas, needs and revisions
contribute to the development of the final guidelines document. This part of the improve
phase is called: “Generate Improvements” and contains all the preparation activities and

plans made for improving Green Fund Living Lab Guidelines and Trainings.

In one of the two implementing solutions (GRASPINNO Unified Platform training), the
improvement includes mainly the documents of the training. Thus, this part contains the

possible changes on GRASPINNO user manuals for the Unified Platform or the exploitation
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of the new developed material for the training needs. Whilst, the other part of the
improvements concerns the revision of the Green Fund Living Lab Guidelines document.
The majority of the experts and the stakeholders are specialised in the Public Procurement
and they are also members of the Hellenic Ministries, thus it is considered more effective
to feel free to revise the proposed guidelines than providing them a specific set of
improvements. Moreover, due to the composition of the Greek LL, there is no need for
adding any external help. Nevertheless LL initiators GSCCP actively support LL members
in form of guidance when needed, minor clarifications regarding the improvement process

and the content of the guidelines document.

Regarding the awarding system, the Green Fund Living Lab decided not to include a

specific award for the actively involved stakeholders and experts.

4.4.2 GRASPINNO Unified Platform Trainings Improvements

The Implementation of Green Fund Living Lab Proposed Guidelines & GRASPINNO Unified
Platform Trainings Improvements include the use of the newly produced material for the
training sessions and the finalisation of the proposed Guidelines for the funding
mechanisms and the best practices in Europe, based on the stakeholders’ and experts’
feedback. Moreover, the implementation of the improvements follows the abovementioned
methodology. The flow chart below (Fig.14) of the implementation Process for Green Fund
Living Lab Proposed Guidelines & GRASPINNO Unified Platform Trainings Improvements,
visualises the step by step procedure which has been adopted by GRASPINNO partners,

for implementing the improvements.

GRASPINNO Unified Platform Trainings Improvement:

The trainers of GRASPINNO Unified Platform can also exploit the knowledge gained by the
Del. 4.2.2-Roadmap for wider uptake of the integrated eGPP platform, along with the
already used: Del. 3.4.2-Upgraded tools with updated user manuals for GRASPINNO pilots
and workshops — GRASPINNO Platform User Manual. The newly developed roadmap
includes guidelines/recommendations and a generalised step by step process for target
groups to take up eGPP platform, according to the findings collected by all pilots and the

platform evaluation procedure. The new material usage will ensure the better handling of
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the Unified Platform training sessions. This roadmap has been developed by Atlantis
Consulting (PP1) and it has been revised by the University of Maribor, who leads the Work
Package 4-Transferring of GRASPINNO project. Thus, the stakeholders couldn’t directly
contribute to the production of this document, but the general users’ opinion has been

taken into account when developing the roadmap.

Training

/ Initiators
Stakeholders Experts Einal

Guidelines GUIDELINES

Green Fund Living Lab

Proposed Guidelines & Groups Involved Improvements
GRASPINNO Unified

Platform Trainings

Figure 9: Implementation Process for Green Fund Living Lab Proposed Guidelines &
GRASPINNO Unified Platform Trainings Improvements

Green Fund Living Lab Proposed Guidelines Improvement in Hellenic Language version:

The initially proposed Guidelines concerned the Funding and Mentoring mechanisms and
the best practices for promoting the green solutions. The initiators had developed a brief
document with the proposed guidelines in English language and a second document with
more extended description for the stakeholders in the Greek language. In the phase of
implementing the improvements, the experts and the stakeholders were called to propose
their improvements in the extended version of the Guidelines (Greek language). More
emphasis was given to the opinion of the experts, since they presented these practices,
funding solutions and legislation during the Green Fund Living Lab train event. All the
collected improvements were useful for the development of the final document, thus their

implementation into the existing guidelines document was feasible.
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4.5 Evaluate
4.5.1 Evaluation of Brochure with Guidelines for Funding and Mentoring mechanisms and best practices for promoting the green
solutions

The evaluation has followed the GRASPINNO methodology, a questionnaire was provided to LL member in order to get their feedback. The

18 responses from LL stakeholders were recorded and results are presented below.

GREEN FUNDING AND/OR MENTORING_FUNDING_BEFORE

10
9 9
= 8 8 8 8
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NATIONAL FUNDING EUROPEAN FUNDING APPLICATION LATEST FUNDING NEW FINANCIAL NEW FINANCIAL NEW TYPES OF GOOD PRACTICES
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Figure 10: Level of knowledge on FUNDING topics below before participating in the Green Fund LL.

From the previous diagram it is clear that the great majority of the participants were not well informed about the funding mechanisms in

Greece and in the European region before participating in the Green Fund Living Lab. Generally, this graphical presentation of the level of

knowledge of the Living Lab members before participating in the LL process shows the lack of information of the participants in funding and

financial opportunities. The majority of the participants declared that they have poor or fair knowledge on the previous topics, even if the
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majority of them are asked to manage procurement topics in their organization. The Living Lab has significantly improved the knowledge
of participants as seen from the Figure 11 below.

GREEN FUNDING AND/OR MENTORING_FUNDING_AFTER
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NATIONALFUNDING  EUROPEANFUNDING FUNDING APPLICATION LATEST FUNDING NEW FINANCIAL NEW FINANCIAL NEW TYPES OF GOOD PRACTICESON

MECHANISM FOR MECHANISM FOR OPPORTUNITIES REQUIREMENTS AND OPPORTUNITIES IN MECHANISM FOR MECHANISM FOR FINANCIAL FUNDING FOR ECO- EExcellent
ECO-INNOVATIONS ECO-INNOVATIONS CORRESPONDINGTO PROCEDURES FOR ENERGY MARKET: ENERGY GREEN PARTNERSHIP FOR INNOVATIONS AND
ANDENERGY ANDENERGY MY NEEDS: FUNDINGECO- MANAGEMENT: REFURBISHMENT OF ECO-INNOVATIONS ENERGY
REFURBISHMENT OF REFURBISHMENT OF INNOVATIONS AND BUILDINGS: ANDE REFL NT OF
BUILDINGS: BUILDINGS: ENERGY REFURBISHMENT OF BUILDINGS:
REFURBISHMENT OF BUILDINGS:

BUILDINGS:

Figure 11: Level of knowledge on FUNDING topics below after participating in the Green Fund LL.

The results are quite encouraging, since the majority of the participants improved their level of knowledge. For example, 9 out of the 18

survey participants declared that they now have a very good knowledge on the existing national mechanisms for eco-innovations and energy
refurbishment of public buildings.
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The level of knowledge on the national mentoring mechanism for eco-innovations and energy refurbishment of buildings, on the European
funding mechanism for eco-innovations and energy refurbishment of buildings, on the application requirements and procedures for funding
eco-innovations and energy refurbishment of buildings and on engaging mentoring services for eco-innovations and energy refurbishment
of buildings, could be characterised as poor. The majority of the participants declared that the have lack of knowledge on the previous
mentoring topics. Only 1 out of the 18 participants thought that he was very good informed about the mentoring topics for the energy
refurbishment and the eco-innovation.

GREEN FUNDING AND/OR MENTORING_MENTORING_BEFORE
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4 @ Fair
3 B Good
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NATIONAL MENTORING EUROPEAN FUNDING MECHANISM APPLICATION REQUIREMENTS AND ENGAGING MENTORING SERVICES

MECHANISM FOR ECO- FOR ECO-INNOVATIONS AND PROCEDURES FOR FUNDING ECO- FOR ECO-INNOVATIONS AND

INNOVATIONS AND ENERGY ENERGY REFURBISHMENT OF INNOVATIONS AND ENERGY ENERGY REFURBISHMENT OF
REFURBISHMENT OF BUILDINGS: BUILDINGS: REFURBISHMENT OF BUILDINGS: BUILDINGS:

Figure 12: Level of knowledge on MENTORING topics before participating in the Green Fund LL.
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GREEN FUNDING AND/OR MENTORING_MENTORING_AFTER
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Figure 13: Level of knowledge on MENTORING topics after participating in the Green Fund LL.
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Most of the 18 Living Lab members who answered the questionnaires stated that they now have a good knowledge on the European funding
mechanism for eco-innovations and energy refurbishment of buildings, on the application requirements and procedures for funding eco-
innovations and energy refurbishment of buildings and on engaging mentoring services for eco-innovations and energy refurbishment of
buildings. Their knowledge about the national mentoring mechanisms seems to be more positively influenced, since 6 of them consider that
they now have a very good knowledge on this topic after participating in the Green Fund Living Lab.

Concluding, the analysis on the Living Lab evaluation through this questionnaire survey lead to really encouraging results, since all the
participants declared the improvement on their level of knowledge on the funding and mentoring topics which was covered by the Green

Fund LL.
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4.5.2 LL evaluation

mUA The majority of the participants who answered the questionnaire
are Public Authorities, since the 50% of them belong to this
= SME organisation type. The SMEs and the “other” organisations (e.g.
consultants) participate in the survey with the same share (22%)
W Higher education and and the Higher education and research organisations represent the

resedh 6% of the total answers.

Business support
organization

W Others:

Figure 14: Types of organisations involved

Figure 15 shows the total number of joint meetings which the
survey participants attended during their involvement in the Green
Fund Living Lab. We can observe that the 61% of the participants
attended one joint meeting while 33% of the participants attended

Mig 1

3 joint meetings. The 6% of the total LL members who answered g -

the questionnaire had the opportunity to participate in two of the 3 i
= Mtg 3

joint meetings.

Figure 15: Number of joint meetings attended
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The following diagram shows the level of satisfaction with the LL meetings. The participants of the survey answered that they are very
satisfied with the organisation of the LL meetings as well as with contents and relevance of the presented topic. Generally, the LL members’

answers on their satisfaction of the LL events were range between the answers “very satisfied” and “extremely satisfied”.

16

14

10

Level of satisfaction

Regional Development Fund

16
14
13
10
8
7
6 6
4
2
ORGANIZATIONOF THE ~ CONTENT OF THELL RELEVANCE OF THE USEFULNESSOFTHE  SPEAKERS SKILLS AND RESULTS OF THE LL DURATION OF THELL
LL MEETINGS MEETINGS PRESENTED TOPICSON  PRESENTED TOPICSON ~ COMPETENCES AT THE MEETINGS MEETINGS
LL MEETINGS LL MEETINGS LL MEETINGS
Figure 16: Level of satisfaction
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Participant were also asked about specific benefits gained by participation in LL. In general, participants agree that below mention benefits

were gained.

POLICY MAKERS GAIN MORE EFFECTIVE POLICY RECOMMENDATIONS FOR GREEN
ENERGY INNOVATION, GREEN PUBLIC PROCUREMENT AND ENERGY...

PA’S CAN BENEFIT FROM THE DIFFERENT TYPES OF PARTNERSHIPS IN THE FIELD OF
GREEN REFURBISHMENT OF THEIR BUILDINGS AND GREEN PUBLIC PROCUREMENT

PA'S CAN IMPROVE THEIR KNOWLEDGE/UNDERSTANDING OF ENERGY
MANAGEMENT AND CAN DEVELOP/IMPLEMENT EFFECTIVE MEASURES

SME'S WITH PARTICIPATING IN GRASPINNO LL CAN BETTER DEVELOP AND
PROMOTE INNOVATIVE PRODUCTS

LL ENABLES MORE POSITIVE ATTITUDE TOWARDS GREEN SUSTAINABLE GROWTH

LL ENABLES TO EXCHANGE EXPERIENCES OR CONCERNS FOR GREEN GROWTH

LLSTRENGTHEN STAKEHOLDERS TRANSNATIONAL COOPERATION AND
NETWORKING WITH OTHER ORGANIZATIONS (PA'S, SME'S, CLUSTERSETC...)

LLSUPPORT AND STRENGTHEN COOPERATION AMONG LLSTAKEHOLDERS

LL STRENGTHEN THE COOPERATION AND TRUST BETWEEN PUBLIC AND ECONOMIC
OPERATORS

LL ENABLES CO-CREATION OF NOVEL USER-ORIENTED SOLUTIONS
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Another category that was evaluated was participants’ knowledge before and after participation in Living Lab.

9
8
7
6
5
4
3
2
1
0
GREEN POLICIES (EU, AVAILABLE
NATIONAL, LOCAL) MENTORING
MECHANISMS

KNOWLEDGE BEFORE PARTICIPATING IN LL

FUNDING POSSIBILITIES GREEN PUBLIC BEST PRACTICES
FOR GREEN PROCUREMENT (FUNDING,
INVESTMENTS (COMPETENCE, SKILLS) PROCUREMENT,

ENERGY SAVINGS,
ENERGY EFFICIENCY,
BUILDING
REFURBISHMENT ...}

BEPoor
@ Fair
B Good
: [ Very good
LIVING LAB CONCEPT KNOWLEDGEON GRASPINNOEGPP TOOL B Excellent
GRASPINNO PILOTS (PUBLIC
ACTIONSIN FIELDOF PROCUREMENT)

GREEN ENERGY

Figure 18: Knowledge before participating in the Green Fund LL.

From the figure above it is clear that the great majority of the participants were not well informed about the green policies and the available
mentoring mechanisms, since the majority of them answered they have “fair” knowledge about these topics. It seems that the LL members
had a good knowledge on the existing funding opportunities for green investments, for the green public procurement and the best practices

in these fields.
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Answers about knowledge after participation in LL show that participants have gained knowledge which is encouraging. With participation
in the Greek LL activities and events, the LL members managed to improve their knowledge in the fields of best practices, green public
procurement and funding opportunities in the green sectors. Moreover, they improved also their already good knowledge on the Living Lab

concept and on the GRASPINNO

10
10 =—
9
8
7
6
<
4
3
2
1
0 . n
GREEN POLICIES (EU, AVAILABLE FUNDING GREEN PUBLIC BEST PRACTICES LIVING LAB KNOWLEDGE ON
NATIONAL, LOCAL) MENTORING POSSIBILITIES FOR PROCUREMENT (FUNDING, CONCEPT GRASPINNO PILOTS
MECHANISMS GREEN (COMPETENCE, PROCUREMENT, ACTIONS IN FIELD OF
INVESTMENTS SKILLS) ENERGY SAVINGS, GREEN ENERGY
ENERGY EFFICIENCY,
BUILDING
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Figure 19: Knowledge gained by participating in the Green Fund LL.
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Intention for cooperation under
the Greek LL

The great majority of the participants who answered the
questionnaires declared that they want to continue the cooperation
under the Living Lab. Only two of them declared to have no intention
for future actions under the LL. This is quite encouraging, since if
there is intention for next actions then the sustainability of the

26 Greek Living Lab will be ensured.
14
12 The main reasons for keeping this form of cooperation vivid were:
the involvement of many different stakeholders which provides a
19 more complete knowledge of the subject, the great chance to keep
8 OYES themselves updated and informed on funding and mentoring issues,
€ ENO the strong cooperation opportunities, the exchange of knowledge,
the main scope for addressing common challenges, the knowledge
4 - communication with PAs, the opportunity for experience GPP and
2 the information about the latest eco-innovation developments.
0
WOULD YOU BE INTERESTED TO COOPERATE AGAIN IN LL?
Figure 20: Intention for cooperation
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The great majority of the participants who answered the

Intention fOf Suggesting Greek LL to questionnaires declared that they would suggest others to join the

Green Fund Living Lab. Only one of them declared to have no

other bodies intention of promoting the LL to other potential members. The

results are quite encouraging, since the LL is a vivid team with the

18 opportunity to expand if there is the interest from other members
16 17 which will be informed by the existing ones.

3 The majority of the participants answered that they would propose

12 some other Public Authorities to join our LL. Moreover, SMEs, policy

ey BYES makers and procurements consultants were among their proposals

ENO for new members.

8

(3

. b e
) |

0

WOULD YOU SUGGEST OTHERS TO COOPERATE IN LL?

Figure 21: Intention for suggesting LL to other bodies

Finally, the participants were asked to declare how they will ensure that the Living Lab activities would continue after the project end. The
participants answered that they will organise workshops for this topic even after the project end. Moreover, they will inform their colleagues
in order to ensure new members, they will actively participate in LL actions, they will transfer the LL results to the relevant stakeholders
and they will try to keep the communication channels open. Finally, one more good idea for ensuring the sustainability of the Green Fund
Living Lab was to expand the networking activities and to enrich the LL topics.
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4.5.3 Guidelines and recommendations

Based on the evaluation of the proposed guidelines and the Green Fund Living Lab,
the LL members who participated in the questionnaire survey provided the LL
initiators with some general guidelines and recommendations, thus ensuring the
future improvements and sustainability of established Greek Living Lab. The main
aim of the guidelines and recommendations after the evaluation is the provision of a
solid and reliable baseline for evaluation of LL performance. The results from the
evaluation analysis are the main tool for providing the necessary proposals and
guidelines. Moreover, all the proposed guidelines and recommendations are
implemented under the common scope for continuously improving the established

Living Lab operations.

According to the results from the evaluation process, the participants have
significantly improved their knowledge on the funding and mentoring mechanisms
not only for the case of Greece but also for the European area. The active participation
of the LL members in the LL activities proved to trigger the development of an
important document with the necessary guidelines/recommendations for mentoring
and funding solutions and mechanisms. Although the LL members seem to be
satisfied with their participation in the Greek LL and the produced documents, many
actions have to be made in order for the sustainability of the LL to be ensured. First
of all, the LL members have to ensure that the Guidelines and recommendations will
be shared with other organizations for raising the awareness of other professionals
who are involved in the public procurement procedures. The proposed guidelines also
have to be disseminated to other SMEs and interested persons. One more effective
tool, which helps the sustainability of the LL results, is the continuous update of the
existing Guidelines document. More laws, rules, funding and mentoring mechanisms

have to be added so that the document is up to date in the future.

The promotion and raising awareness of the importance and the benefits of greening
the environment by offering and procuring green products and services among the
stakeholders is the most important step for transforming this innovative aspect into
mainstreaming. Moreover, the LL members have to participate in relevant events for

further investigating the new funding and mentoring solutions. All of them are
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responsible for spreading the new information which have been derived from the
participation in other events. These external events could also be an opportunity for
promoting the LL activities, GRASPINNO tools, expanding LLs’ actions and finding
new contacts and experts. One more recommendation includes the organization of
meetings between the Living Lab participants for exchanging new experiences,
knowledge and new ideas for funding and mentoring issues, but also experiences,

advices and new business opportunities.

4.6 Disseminate

Based on the LL activities and the main findings from the Green Fund Living Lab
operation, the initiators will try to further communicate the LL concept in order for
the professionals to learn about this cooperation form. Moreover, the initiators will
promote the findings from the Green Fund Living Lab in the 3™ newsletter of
GRASPINNO project which will be published in several social media and in the MED
programme website. Thus, the stakeholders and the mailing list of GRASPINNO
project will have the opportunity to read about the encouraging results made by the
Greek Living Lab. This dual approach of promoting both the LL concept and the LL
results on the funding and mentoring mechanisms will increase the number of the

LLs in several topics and the attractiveness of the Greek LL.

The Greek LL initiators will promote the findings from the LL in the upcoming
GRASPINNO events. The Activity 5.3 of GRASPINNO project concerns the transferring
actions which includes the organisation of seminars and workshops for the PAs and
the SMEs. These seminars and workshops cover the thematic areas of funding and
mentoring mechanisms for promoting eco-innovative action, the financial tools for
retrofitting interventions and the private financing. Thus, the participants will have
the chance to receive mentoring services and support for their eco-innovation
products/services via financial opportunities. Moreover, the technical capitalization
workshops for PAs will offer information services to them on the available financial
tools in grant building refurbishment. The LL initiators are responsible for the

organisation of the seminars and workshop in Greece, thus it is considered to be a
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chance for promoting LL findings at the same time. Finally, the LL members will
participate in the external events which will take place in Greece and are dedicated
to the funding and mentoring mechanisms for the green growth of our country. The
participation in these events will ensure the promotion of the LL activities, the new

business opportunities and the new contacts.

The dissemination activities also concern the continuous update of the proposed
Guidelines documents, in order for it to be adapted to the newly developed and
published best practices, policies, recommendations and calls for funds. Moreover,
the keynote speakers of the Green Fund Living Lab event in Athens will be also asked
to promote the results of the LL. LL initiators will ask Mr. Siamidis Michalis, Vice
President of the Commercial and Industrial Chamber of Commerce in Athens, to
disseminate the proposed guidelines to the members of the Commercial and
Industrial Chamber of Commerce. Finally, Mr. Charis Doukas, Assistant professor of
the National Technical University of Athens and representative of the Technical
Chamber of Greece (TEE-TCG), can also participate in the Greek LL’s dissemination

activities by promoting the guidelines to the members of TEE-TCG Chamber.
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5 CONCLUSIONS

The Greek Living Lab operates within the main scope of identifying and promoting
funding and mentoring mechanism opportunities for green growth. The Greek LL has
already identified financial tools, types of partnership, possible financial interventions
for PAs to establish energy management, green refurbishment of their buildings,
green procurements procedures and mentoring and funding services for the SMEs
needed for entering the eco-innovation and green energy market. The main obstacle
while organizing the Green Fund Living Lab establishment is the willingness of the
organizations to participate in this form of cooperation. Even though all the relevant
stakeholders are faced with similar challenges, they were hesitant to take part.
Nevertheless, the LL initiators overcame this obstacle by keeping in touch with the
identified stakeholders and explaining to them the potential benefits from their

participation in the LL process.

The Green Fund Living Lab educate and train event, organised by GSCCP and UP,
brought together more than 100 stakeholders from several organisations and
organisational types, who were educated in funding mechanisms and trained on
GRASPINNO tools. This event prompted the development of a funding and mentoring
Guidelines’ document which can be considered as a supportive document both for
PAs and SMEs. The initiators have developed a brief document with the proposed
guidelines in English language and a second document with more extended
description for the stakeholders in the Greek language. In the phase of implementing
the improvements, the experts and the stakeholders were called to contribute
improvements in the extended version of the Guidelines (Greek language). The
experts and the stakeholders responded positively to the call of the initiators for
improving the Guidelines and the final document was shared with other relevant
stakeholders. The next step of the Greek LL concerned the evaluation of the proposed
solutions and the overall evaluation of the LL. The results of the evaluation were quite
encouraging, since the participants raise their level of knowledge in the funding and
mentoring solutions. Moreover, the participants declared that they were satisfied with
the organization of the Greek LL. Based on the LL activities and the main findings

from the Green Fund Living Lab operation, the initiators will try to further
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communicate the LL concept to other organization as a part of the whole
dissemination actions. Moreover, the initiators will take advantage of GRASPINNO
promotional materials in order to promote LL results. Finally, the participation in other
events is the next step for disseminating the produced solutions which were found
by the Greek LL. The abovementioned actions will ensure the sustainability of the

Green Fund Living Lab.
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6 APPENDIX - Stakeholders Declaration of Participation (16 DoP)
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ot Spaoetg tou Epyaotnpiou Atepedvnong (Living Lab) tou épyou GRASPINNO

To épyo GRASPINNO otoxeVel otnv evioxuon tng KaWOTOPIaG 1000 Tou SNUociou 600 Kal ToU I8LWTIKOU
topéa otnv neplox tng Meooyelou (MED) kat otnv untootipi§n tng éunvng kat Buwoiung avamtuéng. To
épyo Ba umootnpifel ta biktua / cuOTAdEC OTOV TOpEX TNG TIPACIVNG EVEPYELAG KOL TNG OKOAOYLIKNG
kawotopiag kat 6a mpowBnoel tn Sebvi ouvepyaoia pe v evioxuon kot Ty Npooapuoyn Tou
Slakpatikoy Swtvou dopéwv owkohoyikig kauvotopiag. Méow Epyaotnpiwv Aepedvnong, Ba embuwtet
TNV aAAayr NG udlotdpevng vootponiag Unép TNG OLKOAOYLKNG KaVOTOMIOG, TNG MPAoIVNG EVEPYELQG KOl
TWV EUMAEKOREVWV SNUOCLWV KO OLKOVOUIKWY HOPEWV.

IOpdpwva e TI¢ Spdotlg tou épyou GRASPINNO, oL untoypddovieg oupbwvoly va CUMPETACXOUV OF:
Epyactripto Aiepebvnong Xpnuarobotnang Mpaocivwv Avoewv & evowpdrwong lMpaowwv
Kpltnpiwv otig Anudotes ZupBaoelg
n onoio OTOYEUEL OTOV EVIOTOMO KAl TNV Mpowdnon unxaviouwv xpnuatobotnong kat kadodrynong
K Kat EVKaUpLWV yla mpdotvn avanrtuén péow e efaapaiions kadobriynong ri xpnuatodétnong twv

Mukpoueoaiwv Enyeipricewv (MUE) kat twv Anpooiwv Qopewv yia SpAOELS OLKOAOYIKTIC KOVOTOULIAC.

Me tnv unoypadn tng AfAwong Zuppetoxnig o unoypadwv anodacilel va CUPHETAOXEL oTo Epyactriplo
Atepelvrone Xpnpatodotnong Mpdowwv Avcewv & evowpatwong Mpdowwyv kpenpiwv otg Anpooieg
JupBdoelg tou GRASPINNO kat SnAwvel évav aviutpoowrno, o onoiog Ba emkowwvel pe tov dopéa
opyavwanc tou Epyaotnpiou:

Vel ANV T MACAINAT _V O] AN L OZAPHET

(6vopa kat 5ietBuvon tou opéa)

(OVeROTEMWVULO TOU VOO EKTIPOTWROU)
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EIXDH 26 F62

O\ M 2 WDterwM gy O
(Ovopatenwvupo ToU EKITPOCWIou o Ba napakoAouBroeL To "L&( au,£Knpoomou)
£pyaoTApLo, TNAédwvo emkowwviag kat StebBuvan nhektpovikol N 4

taxubpoueiou) *

=]
TEnY (TAMMAT EVA EMNOPION  AnASTASIA ZAXAPOTIOY AOY ﬂ@

(dopéag opydvwong tou Epyactnpiou) {exkmpdownog Tou Epyactnpiou) (vrtoypadn)
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(Témog Kat nuépounvia) ;

Maverizinmeo TATeoN TEoprioz STEbAN MRS E :

(dopéag opydvwang tou Epyactnpiou) {exnpdownog tou Epyactnpiou) (umoypadr)
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AnAwon ZUPHETOXNG
otig Spacelg touv Epyaoctnpiov Atepebvnong (Living Lab) tou épyouv GRASPINNO

To £pyo GRASPINNO ortoxevel otnyv evioyuon Tng Kawotopiac to0o tou npdolou 600 kol Tou LEIWTIKOY
Topéa oty meptoxf tng Megoyelou (MED) kat otnv urogthpin tng éunvng kat Buboiung avantuéng. To
£pyo Ba unootnpifel ta biktua / ouotdbeg otov TopEa THG MPAGVNG EVEPYELAC KOl TG OLKOAOYIKIG
kowotopioc kot Ba mpowBirosl tn Swiebvi ouvepyaoia pe tnv evioxuon kol TNV Ftpocopuoyrn TOU
Slakpatikot Siktiou dopéwv oikohoyikic kawotoptas. Méow Epyactnpiwv Atepetivnong, Ba emibuntet
v alayi e ubloTapevng vootpomiag unép TN OLKOAOYIKAG Kalvotopiag, TG npdavng EVEPYELOC Kat
TWV EPMAEKOMEVWY SNIOCLWY KL OLKOVOUIKMY dopéwv,

'Zuwbwva HEe Tig Gpdoets Tou £pyou GRASPINNO, ot unoypucbovrsq oUUGWVOUV VO GUUPETAOXOUV 0!

Epyaotipio Aiepebvnans Xpnuarobotnong Mpdoivwv Avoewy & evouwpdtwons Mpdovwy
Kkpurnpiwv otic Anpéotec ZupBdoeic
1] onolo OTOYEUEL OTOV EVIOMIONO Kal Thv mpowdnon qu{depa'}b" Xpnuarodotnong Kot kaBabiynone
KaBwe Kat EUKapLWY YL Ipdatvn avantuén péow ¢ efaopdhianc kaGobriynanc n xenuarobotnonc Twv
Mixpopecaiwv Enixetprioewy (MuE) kot twyv Anuooiwv Qopéwy yia Spdoeic otkoAoyikic kavotoulac.

Me tnv unoypadn ¢ Aqdwone Zuppetoxiig o unoypddwy anodaoilel va CUPNETGaYEL oTo Epyactriplo
Alepebvnong Xpnpatodétnong Npdowwy Abocwv & evowpdtwong Mpaovwv kpitnplwy otig Anpdoteg
ZupBdoeic tou GRASPINNO Kat Snhwvel évav avrmpéamno, o onolog Ba emkowwvel e tov dopéa
opyévwane tou Epyaotnplou:

YOOVPTEIC ESSTEPISN 2TAploY 23 (0183 Abrpus

[(wo;m Rat Swuﬁwan ToU dopea)

(Ovoparenvupo Tou véliou Exnpoctinou)
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epyaatriplo, TnAébvo mlmwviuq KaL SLe0BLVon nAEKTpoVIKOD b
Taxubpopelou}
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AnAwon ZURPETOXAS
otig Spaoeig tou Epyaoctnpiou Atepevnong (Living Lab) touv épyou GRASPINNO

To £pyo GRASPINNO otoxelet otnv gvioxuon tng kawotopiag téco tou Snpdoou 600 Kat Tou LLWTKoU
Topéa otnv neproxn tng Mecoyelou (MED) kat otny unootipin tng £§unvng kai Buvowung avantuéng. To
£épyo Ba unootnpiel ta Siktua / cuotddeg oTov TOpéQ TNG MPACIVNG EVEPYELOS KOL TNG OLKOAOYIKAG
kawotopiag kat Ba npowbroel tn SieBviy ouvepyacia pe v evioxuon kat TV npoocapupoyl Tou
Swakpatikol Siktou dopéwv otkoAoyikig kawvotopiag. Méow Epyaotnpiwv Awepeivnong, Ba srubuwéet
v aAayl g udiotdusvng vootpomniag Unép TG OKOAOYIKHG KAVOTORIAG, TNG MPACLVNG EVEPYELOS Kat
TWY EUTAEKOUEVWV SNUGOLWY KaL OLKOVOUIKWY Gopéwv.

Iopudwva pe Tig Spdosig tou £pyou GRASPINNO, ot urtoypadovteg cuudwvoUV Vo GUUHETACYOUY OF:

Epyaotrpio Aiepevvnong Xpnuarodotnong Mpaocivwy AVoswv & svowudrwong Mpdowwy
Kpumnpiwv otig Anpboieg SupBdaoeig
n omnola oTOYEUEL OTOV EVIOMIOUO KQl TNV mpowldnon unxaviouwyv xpnuatodétnons kai kadobrynong
kadwe kot Evkaupuv yia mpdown avartuén péow e e§aocpdAions kadobriynong fi xenuarobotnong twv
Mukpoueoaiwv Ertiyetprioewy (MuE) kat twv Anpociwv Qopéwv yia Spdaeic otkoAoyikric kavotoulag.

Me tnv unoypadr g AfAwong Zuppetoxng o unoypddwy anodacilel va cuppetdoxel oto Epyaotipo
Atepetiviong Xpnpatodotong MNpaoivwy Aboswy & evowpdtwong Npdowwy Kprnpiwy ot Anuooieg
JupBdoeig tou GRASPINNO kat 8nAdvel évav aviupdowno, o onolog Oa emwowwvel pe tov dopéa
opydvwaong tou Epyaotnplou:

NNOYATElo ATPOTIRHS AOADTYERE W 7PRORIO ) —AXAPUCY €

{dvoua kat SieiBuvon tou dopia)

; (V0 IPAMMATERZ  NIKONAGSZ  ANITe NOMN\DY
{OVORUTERWYLLO TOU VOUYIOU EXTPOCHINIOV)
P 2T NA  DINMAUTA MY
Zio- JiP 59 09
ewail - cidiamauto b cwinadrt. o

(Ovopatenwvupo Tou eknpoawnou mou Ba napakoAoubioette ¢ {unoypadn Tou EKRPOGWOU). ‘
EPYROTHPLO, TRAEGWVO entkotvwviag kat StetBuvan nhextpovixol N
Taxubpopeiou)

TEnivy STAMMATECA EMTORIOY  AuASTASIA ZAXAPOTIOV AOY ﬂé%——*

{dopéac opydavweng tou Epyaotnpiov) ; {exnpdownog Tou Epyactnpiov) {unoypadr)
KA| TPOSTAZI RS WATANANZTH

ABrva, 46 Javovapiov 2003

{Ténog xat nuepounvia)

Havertiziume TaTeen TBeprioz StebANbHZ ‘ﬁ‘

{dpopéag opydvwaong tou Epyactnplou) {exnpéownog tou Epyactnpiou) {urnoypadn)

Tetpo. . 10 lavevesion ZO 1%
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_ fm?amﬁm Su HUETOXHS
otu; (Spcmslg tou Epyaotnpiou Awepedvnong (Living Lab) tou epyou GRASPINNO

: ﬁTo £pYO GRASPINNO otoxsua otV evioyuon g kawotopiog T600 TOU anomou 600 KOL-TOU 16LWTIROY

T 'usa othy rieploxr s Meooyelou (MED) xat atgy uroothpifn e £5urvng kat Pooipng avamu&nc To
vo Ba urootnpifet ta Siktua / ovotddeg oTov TOpER TG npacwqq EVEPYELOG KoL THE OLKOAOYIKHC
6romag koL 8o mpowBhost tn 6ebvi Guvapyama e ™Y evioyuon Kot v Ipooappoyn Ttou
AKPOTLKOY Swtdou dopéwv owoloyikig kawotopiag. Méow Epyaotrpiov Aepedvnong; Ba am&w&a
oMoy Tng: U(bto‘tausvnq VOOTPOTUHOG UTLEP TG OLKOAOYIKAG KQUWOTORLAg, TG TPEoWIG evspvaaq Kol
Wy eum\s«opevwv SnuooLwy Kat OLKOVO K@V cbopewv

Zupcbwva ps TLQ Epaoaq rcu €pyou GRASPINNO ot unoypacbovreq Guud)wvouv vo Guupsmoxouv OE:

Sémcmg ﬂpcxmvwv ?\uoewv & vow omuonq ﬂpacwwv Kpiﬁ}ptw\) onq Anpomsq
'vst He tov ‘hopéa

(O ‘p;tdtsmbrvuuoiduvvéuiu’
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AnAwon ZUPPETOXNS
otig Spdoeig tou Epyaotnpiou Aiepeivnong (Living Lab) tou épyou GRASPINNO

To épyo GRASPINNO otoxslel otny evicyuon tng kowvoropiac téoo Tou Snpdowou 400 KoL TOU WSUITIKCD
Toufa otnv neptoyd thg Meooyelou (MED} kot ounv unootipidn g £€umvng kot Buboiung avéuéng, To
épyo Ba umootnpifer ta Sixtua / cuotdBec otov Topfn NG WPAoVNG EVAPYELHE KO TN OLKOAOVIKAC
kawotoplag kar Ba npowBrost ty S1eBvh cuvepyaola pe v evioyuon kot tnv Tpocapuoyr Tou
Slaxpatikat Siktiou dopéwv owolovikig kawvotouias. Méow Fpyaotnplwv Aiepetvnone, Ba embuwiet
v adhoyr tng udlotdpevng vootponlac UNép TN CLKOAGYIKIC KOVOTOWIOG, TG MPpAoIVNG EVEPYELOS KO
TWY ELTAEKOUEVWY SNPGOUIV KL OIKOVOLLKWDY hopEwv.

Iopdwva UE Tig Spdoeis Tou épyou GRASPINNO, ot urnoypddovies oupdwvolv va U UPETAGYOUY OE:

Epyaotipio Miepebvnong Xpnuatodotnong Mpdowwy Adcewy & svowudrwone Mpdovwy
Kkptenplwy oric dnuooisg SupBdoeig
n omolo OTOXEUSL GTOV EVIOMOUO Kol TnV mpowdnon unyaviouwv xonuaroSotnone ko xadosiynonc
kadti¢ ko EUKQUPLOY Vg Tpdowv avdnTuén péow e eéaopdhans kadobhynong i xpnuaredétnong twy
Mupopeoaiwy Eriyeiprioewy (Muk) kot twv Anuoolwv Qopeéwv yia Spdosic oikoAoyknc xavotouloc.

Me tnv uroypadn g AnAwong ZUMPETOXG o untoypddwy aradacilel va cULLETGoYEL oTo Epyadthplo
Ategpevvnong Xpnuatoddtnong NMpdowwy Adoewy & evowpdtwong Nplowwy kpunplwv oty Anpdoisg
ZuuPdoelg Tou GRASPINNG ke Sndmver évav avtinpbownoe, o onoiog Ba erukowwvel UE tov dopéa
opydvwang tow Epyactnpiou:

Mnowrtio Aowamuns Bunsycktotasis & SOMAT 1§t 10634 Aounh

{ovopa kot SiedBuvon tou dopéal

o \ionior Q60 popuns. CTENMT RNMETHS)
{OvepaTEntivu Lo TOU VOO EXTTPOTINOU)
Wtps Autigis
DI-BBR-309
3. 00:0059 JG™RI. nov .1 ¢
(Ovouorervue Tou Exmpoownoufiou Ba fapaxahoudrioet to {untoypadR.tou exrpocwo)

Epyaotipio, tnhédwvo srikovwviag ket Sied8uvan nhextoovike
royubpousiou}

[En1de (TAMMATEV R EMTORIOY  apasXASIA ZAXATONOY AOY et —

(bopeag opyévwang tou Epvoamoiou) {exmpdowrog tou Epyaotnplou} {uroyoadn}
KA TIPOSTASI AS Yohet AANITH

ABiva, A6 Tavovapiov 20{Q

{Térog koL nuepounvia)

Havertizinme Tareen TREPrion SrEpinbug
{dopéug opyivwong tou Epyaotnpiou) (exknpdownog Tou Epyactnpiou) {unmoypadh}

i ﬁiﬁi’?‘"fp&. o lawveveagiow 2015

{Ténog kadnpepofinvia)

ZHMEIQTH: Nporevcat yix npooipetis Shwon ke Sev cuvendyero kaplo owovoulkrh Séopeuon f dhn vouxd Séopeuon,
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ARAwon ZULHETOXNS
oti¢ §pdosig tou Epyactnpiov Atepeivnong (Living Lab) tou épyou GRASPINNO

To £pyo GRASPINNO croxelet otnv evioxuon tng kawvotoplag téoo tou Snpdotou 600 Kal Tou LOLWTLKOY
topéa oty neprox e Mecoyelou (MED) kat atnv urtootiptén tng §umvng kot Puuotung avantugng. To
£pyo Ba umootnpifel Ta Siktua / ouotdbeg otov Topén TNG TPACLVNG EVEPYELAS KOL TNG otkoAoyikAg
kawotoplac kat Ba mpowBioel tn SieBvr ouvepyacia pe v evioxuon kol TV Tpogapuoyr) Tou
Slakpatkol Sutiou dopéwv owohoyikig kawotopiag. Méow Epyaotnpiwv Aepetvnong, Ba erubuntet
v aAhayd ¢ udloTduevng vootponiag Unép TG okoAoyikig kalvotopiag, TG mpacwng EVEPYELOG Kl
TWV EPTAEKOUEVWY SNUEGLWY KO OLKOVOUIKWY HOpEWV.

fUpdwva pe Tic Spdoeis Tou épyou GRASPINNO, ot untoypddovies oupdwyolV va oUpHETAOXOUY OE:

Epyaotripto Aiepebvnong Xpnuarobétnong Mpaowwv Aboewy & evowudtwang lpdovwv
Kpttnpiwy oric Anudoies FupBdogtg

n omole oToXEUEL GTOV EVIOMIONG Kau TNV mpowdnan pnxaviopdv xpnuatodotnong kat kadodrynong
KadG Kat EUKaUPUDY Yo Tipdiatvn avdittuén péow e eaopdAiang kadodrynong A xpnuarodétnons Twv
Muxpopeoaiwv Enieipricewv (MuE) kat twv Anpooiwv @opéwv yia Spaoeis 0koAoyIKI§ KaoTopLaG.

Me v uroypadr g AfAwong SuppETOXS o umoypadwy anodacilel va CUPHETAOXEL OTO Epyaotripto
Atepedvnong Xpnpatoddtnong Npdowwv Aboswy & evowpdtwong MNpaowwv kpinpiwy otig Anpdoteg
Fuppdoeic Tou GRASPINNO kat Snhdvel évav aviutpdowno, o onolog Ba enikowwvel pe Tov dopéa
opydvwong tou Epyactnplou:

VTOYPSaD b (OIKHTIKES  AASY (WP TS
(Bvopa xat 6ieGBuvan Tou opéa) DA doins S 1loe7y, AEIA
OO0, VOO PTEIoY MOk ATINAY AWK CRPoTHR HSR 2 {PrToCws3

(OVOPQTENLIVUO TOU VOHILOU EKTIPOGWTIOU)
- p Eect2PAKYI
Scyeped) TRl , :

™\ 6946323269 -~ N1 13 43¢
= bseu Ka Jas @Vd\"[&;}ig}o\i.qr

{Cvopatenuwvupo Tou EKpogwnou fou Ba nupuxo)\ouﬁidst o) (unoygad eknpgelunou)
£pyaothplo, tnAEpwvo enikowwviag kat StevBuvon nAektpovikol
taxubpopeiou)
TENIH (CPAMMAT EVA EMNORION  AuASTASIA ZAXAPOTIOY AOX ;@@‘—

(bopéag opydvwong tou Epyaotnpiou)
KA | TIPOSTAZI AS WATANRK

ABxvo, A6 Iavovagiov 20(%

(Témog kat npepopnvia)

Haverizinme Tateen Teoprioz SteEbANbHZ %

(boptag opydvwong Tov Epyactnpiov) (exkmpéownog Tou Epyaamplov) (umoypadn)

ner H {exnpdownog tou Epyaostnplou) (uroypadr)

wﬂ'@f«rpa\ . o lBeVE‘UG‘—f;M 20 \H
(Ténog xkadnpepojinvia)

IHMEIQEH: Npdkertat yia mpooipeTikl SAAwon kat Sev uvendyeral kapla owovopLkr SEopevon fi &hAn vopkr} S€opevon,

IIUHMC'):EPLILL'{
MIKISTRY OF
Project co-financed by the European ECONOMY & DEVELOPMENT U TANIETHMIO
Regional Development Fund EMERALIPERFIANA Y vt [TATPON

OF COMMERCE & Ak sonrnewess
CONSUMER PROTECTION




1 G, e ot o m 75

HILEITEY

Vlediterranean __ o
‘@ GRASPINNO

Declaration of Participation
in Living Lab Activities of the GRASPINNO Project

The GRASPINNC project aims to strengthen innovation capacity of public and private
sectors in MED regicon and to support smart and sustainable growth. The project will
support green energy and eco-innovation networks/ciuster and promote transitional
cooperation by strengthening and adapting transnational network of eco-innovation
actors. Through Living Labs, it will pursue behavioural change in favour of eco-
innovation, green energy and green actors.

In line with the activities of the GRASPINNO project, the signatories hereby agree to
participate in:

Green Fund Living Lab

which aims to establish funding and mentoring mechanism for green growth by
developing tailored mentoring or financing to SMEs and PAs for eco-innovation
actions.

With this signature of Declaration of Participation, the signatory decides to join the
Green Fund GRASPINNO Living Lab and names a representative to communicate

with the Living Lab regional organization:

Miltiadis Nikolis - Consultant

{name and address of the organization)

Miltiadis Nikokis J{M;ﬁ [

(first and last name of legal representative) (slgnature of legal

Miltiadis Nikolis, (30) 6981 696359, miltosnikolis365@gmail.com
{first and last name of the representative, phone number and e-maif)

University of Patras/General ATLANTIS Consulting S.A,
Secretariat for Commerce

and Consumer Protection T

(Living Lab regional (Living Lab  regional {élignatugfé)
organization) representative)

Athens, 25/07/2018

NOTE: This Is a voluntary statement and does not imply any financial commitment or any other legally

binding commitment.

Project co-financed by the European 4')
Regional Development Fund A Is"

COMNHSULIING
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£ GRASPINNO

Declaration of Participation

—intLiving-kab-Activities-of-th e GRASPINNO Project

The GRASPINNO project aims to strengthen innovation capacity of public and private
sectors in MED reglon and to support smart and sustainable growth. The project will
support green energy and eco-innovation networks/cluster and promote transitional
cooperation by strengthening and adapting transnational network of eco-innovation
actors. Through Living Labs, it will pursue behavioural change in favour of eco-
innovation, green energy and green actors.

In line with the activities of the GRASPINNO project, the signatories hereby agree to
participate in: : :

Green Fund Living Lab

which aims to establish funding and mentoring mechanism for green growth by
developing tailored mentoring or financing to SMEs and PAs for eco-innovation
actions.

With this signature of Declaration of Participation, the signatory decides to join the
Green Fund GRASPINNO Living Lab and names a representative to communicate

with the Living Lab regional organization:

Konstantinoes Xynas - Consultant

{name and address of the organization)

Konstantinos Xynas P :
(first and last name of legal representative) (Signature of Tegal representative)

Kenstantinos Xynas, (30) 6937 471585, xkostas74@hotmail.com
(first and last name of the representative, phone number and e-mall)

University of Patras/General ATLANTIS Consulting S.A.

Secretariat for Commerce

and Consumer Protection
{Living Lab regicnal {Living Lab regional {sighature)
organization) representative)

Athens, 02/02/2018

NOTE: This is a voluntary statement and does not imply any financial commitment or any other legally

binding commitrment.

Project co-financed by the European QE§
Regi I ] -
egional Development Func ATLANTIS
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& GRASPINNO

Declaration of Participation

imLtiving-Lab-Activities-of-the-GRASPINNO Project

The GRASPINNO project aims to strengthen innovation capacity of public and private
sectors in MED region and to support smart and sustainable growth. The project will
support green energy and eco-innovation networks/cluster and promote transitional
cooperation by strengthening and adapting transnational network of eco-innovation
actors. Through Living Labs, it wiil pursue behavioural change in favour of eco-
innovation, green energy and green actors.

In line with the activities of the GRASPINNO project, the signatories hereby agree to
participate in: -

Green Fund Living Lab

which aims to establish funding and mentoring mechanism for green growth by
devejoping tailored mentoring or financing to SMEs and PAs for eco-innovation
actions.

With this signature of Declaration of Participation, the signatory decides to join the
Green Fund GRASPINNO Living Lab and names a representative to communicate

with the Living Lab regional organization:

Liana Stathopoulou - Consultant

{name and address of the organization)

f )

j l \u-::r-‘:f—':::’t;
Liana Stathopoul AQ /,, J\f’

iana Stathopoulou \’/,_/

{first and last name of legal representative} (signatire of fegal representative)

Liana Stathopoutou, (30) 6941 610125, stathopoulouliana@grmail.com

(first and last name of the representative, phone number and e-mail)

University of Patras/General

Secretariat for Commerce ATLANTIS Consuiting S.A.

and Consumer Protection

{Living Lab regionat {Living Lab regional {signature)
organization) representative)

Athens, 05/02/2018

NOTE: This is a voluntary statement and does not imply any financlal commitment or any other legally

pinding commitment.

Project co-financed by the European éi»
i D t Fund ”
Regional Development Fun ATLANTIS
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& GRASPINNO

Declaration of Participation

in-Living-Lab-Activities-of the GRASPINNO Project—————

The GRASPINNO project aims to strengthen innovation capacity of public and private
sectors in MED region and to support smart and sustainable growth, The project will
support green energy and eco-innovation networks/cluster and promote transitional
cooperation by strengthening and adapting transnational network of eco-innovation
actors. Through Living Labs, it will pursue behavioural change in favour of eco-
innovation, green energy and green actors,

In line with the activities of the GRASPINNO project, the sighatories hereby agree to
participate in: '

Green Fund Living Lab

which aims to establish funding and mentoring mechanism for green growth by
developing tailored mentoring or financing to SMEs and PAs for eco-innovation
actions.

With this signature of Declaration of Participation, the signatory decides to join the
Green Fund GRASPINNO Living Lab and names a representative to communicate

with the Living Lab regional organization:

Vasileios Dikeoutias - Consultant

{name and address of the organization)

Vasileios Dikeoulias ‘@\/

(First and fast name of fegal representative) {signature of legal representative)

Vasileios Dikeoulias, (30) 6956 331106, basile,dikeoulias@gmail.com

(first and last name of the representative, phone number and e-mail)

University of Patras/General

Secretariat for Commerce ATLANTIS Consulting S.A.

and Consumer Protection . )

{Living Lab regional (Living Lab regional (signature}
' organization) . representative)

Athens, 06/02/2018

NOTE: This is a voluntary statement and deces not imply any financial commitment or any other legally

binding commitment.

Project co-financed by the European QE}
Regi Devel t Fund ' .
egional Developmen ATLANTIS
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# GRASPINNO

Declaration of Participation

intiving-tab Activities of the GRASPINNO-Project

The GRASPINNO project aims to strengthen innovation capacity of public and private
sectors in MED region and to support smart and sustainable growth. The project will
support green energy and eco-innovation networks/cluster and promote transitional
cooperation by strengthening and adapting transnational network of eco-innovation
actors, Through Living Labs, it will pursue behavioural change in favour of eco-
innovation, green energy and green actors.

In line with the activities of the GRASPINNO project, the signatories hereby agree to
participate in:

Green Fund Living Lab

which aims to establish funding and mentoring mechanism for green growth by
developing tailored mentoring or financing to SMEs and PAs for eco-innovation
actions.

“With this signature of Declaration of Participation, the signatory decides to join the
Green Fund GRASPINNO Living Lab and names a representative to communicate

with the Living Lab regional organization:

AMBRUS IKE, 17, Perialiti str., 15451, Athens

(name and address of the organization)

/’r_

Tselepis Ioannis |
(first and last name of legal representative) (signature of Ifal repfesentative)

Tselepis Ioannis, (30) 210 6563812, ambrus.ike@gmail.com

(first and last name of the representative, phone number and e-mail)

University of Patras/General

Secretariat for Commerce ATLANTIS Consulting S.A.

and Consumer Protection e
(Living Lab regionai {Living tab regional {signature)
organization) ' representative)

Athens, 05/02/2018

NOTE: This is a voluntary statement and does not imply any financial commitment or any other legafly
binding commitment.

Project co-financed by the European ) <i§
ional Devel tF -
Regionail Development Fund ATLANTIS
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ot Spaoei Tou Epyactnpiou Aiepedvnong (Living Lab) tou épyou GRASPINNO
To £pyo GRASPINNO otoxelet oty evioxuon g kauvotouiag 1600 Tou dnudotov 600 Kat Tou BLwTiKoU
topda otnv neploxy) TN Megoyeiou (MED) kau ot uroatipn g eunvng kat Buwowng avantuéng. To
¢pyo Ba unootnpifet ta Sixtua / cuotddeq otov Topéa TNG MPASIVNG EVEPYELAC KOL TNG OLKOAOYIKAG
kawotopiac kaw Ba mpowdroel tn Siebvh ouvepyacsia pe tnv evioxuon kat TNV npocapuoyn Tou
Srakpatikdt Sutiou dopéwv okohoyiig kawotopiag. Méow Epyactnpiwy AMepedvnong, Ba erubuwlet

v aAhayd ¢ uLoTdpevng vootponiag unép NG OWOAOYLKNG KawoTopiag, g NPAoIVNG EVEPYELG Kat
TWV EUTAE KOPEVWY SNUOCIWV KO OLKOVOUIKWY HOPEWV.

T0pdwva pe Tig Spdoelg Tou £pyou GRASPINNO, ot unoypddovieg cupduwvoiv va OUMUETAOXOUV OE:
Epyautipio Aiepeuvnons Xpnuarosotnang Mpacivwy AVoEwv & evowpdrwang Mpacivwv
kpirnpiwv otig Anuooies SuuBaocels
n omoia ITIXEUEL OTOV EVIOMIOUS KAl TNV TPowdnon UNXavIoUWY xonuarobotnans xat kadodriynong

KaOwe Kal EUKQLOLWY Ya Ipaotvn avantuén péow e eaopdAians kadobnynons 1 xenuarodoérnong twv
Mukpouec aiwv Entixeiprioewv (MUE) xat twv Anpooiwv Qopéwv yia dpaoels otkoAoptkni¢ Kavorouiag.

Me tnv vtaypads g AfAwong Tuppetoxis o unoypadwv anodaoilel va ouppetdoxet oto Epyactiipo
Awepedvnong XpnuaroSotong Mpaowwv Abcewv & evowpdtwong Npaowwv kputnpiwv ot Anpooteg
SupBdoeis Tou GRASPINNO kat SnAwvet évav avtutpdowno, o onoiog Ba emikowwvel pe Tov dopéa
opyavwoig tou Epyaotnpiou:

AE l& 1\1‘\; h\‘E@U‘/O\/\ AV(")\Q‘U’/\"V\S 3 \lﬂOng\Q\A"’\S u)/x"\ﬁw)\/

{6vopa kat 8.e03uvon tou dopéa)

&\_\ravc UU\%\) (\é*\?\ oYe]3)] VA\QF\J\A\P\O\ AN

(Ovouatemu JULLO TOU VOULIOU EKTTPOCWNIOU)

T\»Z)CN' Cn?\RV\/D\BN\

71135‘0 Q‘ﬁd{’q"ﬁ (\\?OW o %—L/ﬁrlavng ﬂ

1. C\,\:\'\A’\Aﬁ\)o Odey com
VOUATENU; VUHO TOU EKMPOCWROU 0 Ba nupaxo)\ouénaet 0

EPYAOTAPLO, tNhédwvo emkovwviag kat Siev8uvon nhextpovikol
tayxudpoueicu}

TENIKH (TAMMATEIR EMROPION _AupsYASIA ZAXATOTIOY AOK ﬂ 2

{dopéag opydwuons Tou Epyactnpiou) {exnpdownog tou Epyactnpiou) {unoypadn)
KA) TPOSTRZI RS WATANKRZTH

AE’Y\YCL A6 IQVOvap\ov WIY

{Torog xat nuepounvia)

ﬁmoem-m umio ThaTeen (eeprice STELANILHE ?

{dopéag opwavwong tou Epyaatnpiou) {exnpbownog Tou Epyaotnpiou) (unoypads)

(unoypadr tou empoownou

TMetea. . 16 lavevegiou 2015

(Ténog katiusponvia)

IHMEIQEH: Npdxertat yia npoaipetikg Sihwan kat Sev cuverdyetat kapio owovopikA Séopeuon i GAAR vouikh S£oueuon.

@

HELLE %I REPUBLIC
HINISTRY OF )
Projec: co-financed by the European ECONOMY & GEVELOFMEN S TLNKIETHMO
H GENERAL SECRETARIAT - T AT g ?
Regional Development Fund w1 TIAITON
CONSUMER PROTECTION




L

Interreg B
Med!terrane;ﬁ e

#: GRASPINNO
AfAwon ZUPPETOXNS
otig Sphaeg oy Epyaotnpiou Atepedviong (Living Lab) tou épyou GRASPINNG

To £pyo GRASPINNO atoyedes aurjv evioyuon tne kawotopiag Tégo tou bnpbalou 600 kat Tou & wmKad
wopéa oy replo) Tg Meooyelou (MED) kat otnv unoatiplén g Efurvng ke Buiouing avirtuEng. To
¢pvo Ba unootnpifer ta Slktua / cuotdbes otov topfa g Mpdowng EVEpYELAS Kot TNG oukohoyxilg
xawvotopiag kat Ga mpowdfosl tn Sebvi ouvepyasly pe TRy evloyvan ki TAV TposappOYh Tou
Suaxpatikol Siktdou dopiwy owoloyuaig kawotoplas. Méow Epyaapluv Aepebvnons, Ba embuitel
v cdAayh g udretipevng vootponiag URES TNG oikoAoyLKrG KaoToplas, e MPATWNG EVEPYELOG Kol
T epmhexoptvioy Snpdoiwy ko oKovapkdv gopduv.

TOpb WV HE TIC Spdcels Tou £pyou GRASPINNO, ot uroyphdovies oLpdwvolv Vo CURHETATXOUY OE:

Epyactipio Atepsivnong XpnuaroSotione Mpd Al & evowpdtwong Npa
xpithplwv ot Anpooteq Xup8doe

n onola aToxEvEL oTOV EVIOMaud kot TNV ApodSnon pnyawoudy xpnuetoSdtnons xa kedodiynang
Kadde Kot EvkaIoUdY yia Apdoivn avartuén péow e efeopddiong xadaeSiynons 1 xpnpatosotnong tewv
Mikpoueoaiwy Enyetprioswy {MUE) xat twv Anpooiwy Gapéwv yia Spdoeit owoloyirs kauvotoulas.

Me v unoypadi tg AfAwong Zuppetoxis o unoypadwv arodaoliet va oupjietioye ote Epyactipto
Aepedvrang Xpnuocadstnong Npdowwy Aicewv & evowpdtwang Npdowwy kpunplwy otig Anpdoieg
Fupfdoets Tou GRASPINNG kai Snhdvel évav avirpéowno, o onolog Ba emkotviovel e Tov dopéa
opydwiwang Tou Epyactnplou: ’

KENTPO ANaNECsiM on  Tucgl) Enge

{6voua kat SiedBuvan Touw dopéd)
aagiing Kithos :
Fovikoe AeuBuvehS el
1 Tou véjipay i) (UW‘ oropl N BT
hxi2a_ HanARIMPAY T 248 66033057 o et b: bpapamikgcres 4r
[ inFopaTou inton, mAEpLVD g wd A g 1

(Enwew ( PAMMATH A EMROPIOY o,
WA\ TPOST ASIAL KATANA neTd ANASTAZIA ZAXAROSOXAN

TNETiEIAMo g tren__ (Eopf\ol S TEQANIBKS

{hopdas opykvang tou U )

Epyaotnplou) | ;

AN A A€-1-20A8

{Tonug Kanuspojirvie)

EHMEINZH: Hpdramal iz mpowiperwd Eithwom kot Sav wapla f 1 @M vopkd Sécueuan.

HELLERNIC REPUBLIC
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AnAwon ZUPPETOXNG
otig SpaoELg ToU Epyaoctnpiou Aepebvnong (Living Lab) tou tpyou GRASPINNO

To épyo GRASPINNO groxevel oty Evioxuon e kawotopiag Tooo Tou Snudoou Goo Kal 10U W wTkoU
topuéa oty Reploxi g Meooyelou {MED] xat otny unootipign g éfunvng kat Bubouyung avanténg. To
¢pyo Ba unootnpifel 1@ Sixtua / ouotaBeq otov TopEr TNG npGowng EVEPYELRS KaL NG oikohoyirig
kawotoplag xar Ba npowdAoEL T BBy ouvepyagic ME TNV evigxi_.-bq ot TV npooappoy Tou
Siakpatikol Siktbou doptwy owohoyikAg kawotoulag Méow Epyaotnplwy Aepeiivnong, Ba enBunket
v akhayh g udratapevne vootponiag unép g aoAovAg kavotopiac, g npaowng EvipyEuag Kat
Twv ERAEROpEvWY Snpdouwv Kat OIKOVOKLY GOPEWNY. : s

Sopdwva pe ug bpavew Tou £pyou GRASPINNOG, ou unoypadovieg oupdwvoly va QUUHETAOYOUV OE:
Epyaaripto Aigpedvnang Xpnuarobornang Npdotvwy AUTEWY & gvowpdtwong Mpaowwv
KkpLnpiwy oTig ANpUOTIES SupBaoeL
n onoia OTOXEUEL OTOV evronopd kai v npowdnan HARaVIgpEY xpnuaredomang kat radodriynong
kaddc Kal EUKQPLOV Yia npdawvn avantuén péow e efacpaiong xadobiynons i ypnuaradornong Twy

Muxpopeoaiwy ERFEPHOEWY (MuE) Kai Twy dnpooiwy Mopéwv yia paceg owoAoyixigs Kauvoropiag.

Me trv unoypadn g Afhweong LUPHETORAS O unoypadwy anodaocile va OUMPETAOYEL OTO Epyaotipio
MEpeUVRONG Xpnparobotnong Npéaowwy Aioewy & evowparwong Npdowwy KpLENpiwy omg ANpHOOIES
IupBaoelg Tou GRASPINNO kai Snhavel Evav avinpbowno, o onoiog Ba enikowwvel pe Tov dopta
opyavwang Tou Epyaotnpiou:

[Gvona xn BiEUBUvon Tou dopiu)

ARDPEN] OTEIGNT.
Aospeni loteidrr— B
8997594691 ‘; Sl

e A eco-progressdr — AN
(OvepaTENWYULD TOU EXNADUWND now Ba nefaxokoudiont [ "I'HNJG
o Thids g ks Bt AkERTpor

raywbpopeiov) )

"
o L~
IT_[\:‘I'NJ\\" E‘\’RL‘IMP\T 3 I'*\ EL\“D?IU\" i) iI_F\;A]E 2!\_{'\"@'1‘0 ¥ ACY _-:__/.”%‘_-t;%‘"
(dopdac opvivueons Ty Epyagingiou) STH [r.m.x.'a‘ neg teu Epyasmpou) :unwn.;-,.-” — =T
WA | MPOSTAZIAS e e AR TR

Afaya, A6 lavovagion 30UG

{Tanos xai nuepounvia)

Hawverizineno TATeoH Teopricn STECANBAZ
(deping opyavwong Tow Epyagtnpiou) {exnpdawmag tou Epyaompiou]

Tlenoypadi)

ETEI’(;:TPC"\- 1 '1511.*-.-|m-1;|:u fdel}s)

{Ténos xndnueseinvial

FHMEICTIH: NpoKETaL yii NOomRETIsn Sfhiwon ki, SEY DUvERayF T KaUla ody aywr BEouEuon A akin vouen Stouevan,
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# GRASPINNO
AnAwon ZuppeToxng
ot Spaoeig rou Epyaotnpiov Aiepedvnong (Living Lab) tou £pyou GRASPINNO

To épyo GRASPINND aroxede. ginv evioyuan g kawvotoplag woo tou Snpdowow doo ko Tou WSuutikod
Topea gy fepuo g Meooyeiou (MED) kou otnv unootipEn g éEunvig ke fuboune avarruine. To
tpyo Ba unoompifer Ta Biktua / ouardfeg otov Topén Thg mpdowng evépyelas km THC ooAoykAg
wowotoplog km Ba npowBhoer ™ Siwebvd ocuvepyaola pe v evioyuon km TN Mpoooppoyri Tou
Suzkpamikod Burbou dopéwy owoloyikrig kawotoplag. Méow Epyactnpiwv depedvnons, Ba embuotel
v aihayh g udtotdpevns vootportla unép g orkodoyikAg Kawotoplag, g npacivig evipyeiag Kal
Twv ERTAEKOPEVWY SNpooWwY Kal olkovopLy dopluv.

Edpduwva pe g Spaoel; Tou épyou GRASPINNG, ow umoypadovies cupdwvoly va ouppETdayouy ot

Epy:m'nipm Aiepedvnang Xpnuartoddmong Mpaowwy Adoewv & svowpdrwonc Npdovwy
kpitqpiwy onig Anpooteg TupBdoeg

1 onoia oroyevel otov eviomoud kel TR npowdnon pnyavicpdy yonuatoSdtnons ko kaBobdynone
Ko ke EUkaIpLoV yia mipdoivn avanruén puéow e efacpddianc kaBosiynong i xonuaroSarnons Twy
Mupopeoeitwy Eniyeiprioewy [MUE) kot twv Anpoclww Dopéwy yia Spdoeig owxoloyuxs kavetoplac.

Me v unoypadd g Addwong Euppetoxic o unoypddwy anodacllel va cupperdoyel oo Epyaotipio
Atepetvnong Xpnparofdmong MNpdowwy Aboewv & evewpdtwanc Npdowwy kpenplwv otic Anpocieg
Iupfdoerg Tou GRASPINNG kau Snhdwver évav avimpdawno, o onolog Ba emkowwvel pe tov dopia
opyavwonc tou Epyaatnplouw:
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