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Pil t1 S t f i di t MITOMED+Pilot1: System of indicators MITOMED+
ETIS revised indicators for C&M destinationsETIS revised indicators for C&M destinations

Empower Tourism Stakeholders

Goals and
Strengthen the capacity of local governance bodies and 
improve their knowledge of tourism sustainabilityGoals and 

purposes
improve their knowledge of tourism sustainability

Objective and transparent informationObjective and transparent information
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Territorial i f U filTerritorial 
scope

Time frame Users profile

Local  Annual Managers and 
destination Seasonal

Monthly

g
stakeholders

Monthly
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Video tutorial prepared by ANCI Toscana

https://youtu.be/ah‐DYh4y0XE

European Parliament, 8 Nov18 



TOWARDS SUSTAINABLE MARITIME AND COASTAL 
TOURISM COMMUNITIESTOURISM COMMUNITIES

Destination

General Public

Managers
Policy‐makers

Technicians
Statisticians Benchmarking excercise

Manager of Destination 1Manager of Destination 1
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Online Platform MITOMED+

https://mitomedplus.andalucia.org/mitomedplus/

Click on destination 1/ Show in dashboardClick on destination 1/ Show in dashboard
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D ti ti 1Destination 1
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Destination 1 Destination 2 Destination 3

D ti ti 2 D ti ti 3Destination 2 Destination 3
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Destination 1
Economic development factsEconomic development facts

• The lowest specialization or 
dependence on Tourism sectordependence on Tourism sector

• The lowest pressure on the 
populationpopulation

di ib i f h i• Better distribution of the tourism 
activity over timey
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Destination 1Destination 1
Tourism Economic sustainability facts

• Similar average stay but higher• Similar average stay but higher 
daily expenditure in D2, hence 
higher profitability

• D1 not the higher occupancy rate, 
but lower seasonality

• D1 not the highest specialization 
d hon second homes
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Destination 1Destination 1
Tourism quality and perception

• Not the best for satisfaction• Not the best for satisfaction

• Path for improvement in 
certifications standards andcertifications, standards and 
accessibility
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Destination 1Destination 1
Environmental sustainability facts

• In terms of environmental• In terms of environmental 
protection, D3 is better 
positioned

• Recycling in D1 is similar between 
seasons even if waste generation 
is increased in almost 50%is increased in almost 50%

h ld h ff f• D3 should increase the efforts for 
water quality
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Destination 1Destination 1
Social sustainability facts

• The lowest pressure on the• The lowest pressure on the 
population

• Very active on protection of• Very active on protection of 
cultural assets
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BUILDING A EUROPEAN SYSTEM OF INDICATORS FOR COASTAL 
AND MARITIME  TOURISM DESTINATIONS: MAXIMIZING THE USE 

OF EXISTING INFORMATION

Challenges

Reconciliatio
n of 
producers and 

Cover basic
information
for measuring

Advance in 
methodologica
l aspectsproducers and 

users of data 
work

for measuring
sustainabilit
y

l aspects

1 2 30 02 03
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THE USE OF SUSTAINABILITY INDICATORS FOR EVIDENCE-BASED 
POLICY MAKING 

Challenges

Make
organizationa
l changes to 

Promote that 
the users of 
indicators 

Scale from an 
individual 
measure of l changes to 

optimize the
management
f 

indicators 
introduce 
measures of 

t i bilit

measure of 
sustainabilit
y to a global 
t tof 

sustainabilit
y1

sustainabilit
y

2

strategy

30 02 03
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System of basic sustainable 
tourism indicators

Responsible policies based on result 
indicators

Agreed and sustainable over time
Direct impact on the actual finance 
of the organization

ActionsDialogue between users and 
producers

Hubs for EU funded projects / 

needed
producers

Eurostat, National Statistical
Institutes, UNWTO

initiatives

EU strategy for Tourism Statistics
Institutes, UNWTO

Focus on Capacity building 

Big Data, social dimension, 
digital platforms

For SME´s, destinations, 
producers of statistics
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Turismo Andaluz: Tools developed for
t f itransferring

Online Platform

Universidad de 
Transferring
Manual

Málaga

University ofUniversity of 
Surrey
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SUSTAINABLE TOURISM INDICATORSSUSTAINABLE TOURISM INDICATORS: 
MANUAL OF TRANSFER OF BEST PRACTICESMANUAL OF TRANSFER OF BEST PRACTICES

Development, implementation and use of sustainable p p
tourism indicators
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Join MITOMED+
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Thanks for your attention!

Andalusia team
Ana MonicheAna Moniche

Ester Ruiz
Inmaculada GallegoInmaculada Gallego
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