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Pilotl: System of indicators MITOMED+

ETIS revised indicators for C&M destinations

% Empower Tourism Stakeholders
| Strengthen the capacity of local governance bodies and
Goals and improve their knowledge of tourism sustainability
purposes

Objective and transparent information

Andalvela
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Video tutorial prepared by ANCI Toscana

https://youtu.be/ah-DYh4y0OXE
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Destination
Managers

Policy-makers

General Public

Statisticians Benchmarking excercise

Technicians

Manager of Destination 1

Andalvria
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Online Platform MITOMED+

https://mitomedplus.andalucia.org/mitomedplus/

[ ome] e | Socus e Click on destination 1/ Show in dashboard
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Area: Destination 1
‘ Indicators Value Variation Alert Threshold
Global =
Year: 01 | Percentage of the area of the destination with a sustainable tourism strategy/action 0.00 0.00 ] 11
plan, with agreed monitoring, development control and evaluation arrangement (36). @
[ 2016 o ]
02 | Visitors satisfaction with their overall experience in the destination. @ 91.38 0.00 [ ] -
Month:
03 | Percentage of tourism enterprises in the destination using a voluntary verified 0.15 0.00 0] T

L

(no month selected) certification/labelling for environmental/quality/sustainability and/or CSR measures (%). ©

Season: o (o]

(no season selected) s

04 b) | Proportion of tourism organisations (companies, businesses) in relation to the total 12.87 0.00 [ e
e ) number of businesses in the destination (%) @
My destination Comparative
_ 04 ¢) | Proportion of active population working in the tourism industry in relation to the 13.63 0.00 [0 e
Evolution Ranking whole active population (%) @

05 | Average length of stay of tourists (nights) € 5.19 0.00 [O]  cmmmm—
06 | Number of overnight stays per month @ 100.00 0.00 ] cn—
07 | Occupancy rate in commercial accommodation (%) € 5223 0.00 [ -
08 | Direct tourism employment as percentage of total employment (%). @ 13.63 0.00 [O] e

Andalvela
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Area: Destination 1 Destination 2 Destination 3
Global s Indicators Value Alert Value Alert Value Alert
Year: 01 | Percentage of the area of the destinatio ... @ goo | | wNaA [@! o000 ||
2016 - 02 | Visitors satisfaction with their overall .. @ oi38 | | e3e7 | | s8rss | |
Month: D3 | Percentage of tourism enterprises in the ... @ 0.15 [l 897 il o8 i
amad =
(no month sel ) a 04 a) | Relative contribution of tourism to the ... & N/A @] wa [&] N/A @I
Season: 04 b) | Proportion of tourism organisationscom ... @ 1287 | | 1425 | | 1888 | |
(no season selected) =
04 c} | Proportion of active population working ... @ w63 | | wo3 || 308 | |
Destinations: 05 | Average length of stay of tourists (nigh ... © 5.19 [l 445 Il 419 |1
Destination 2 Destination 3 ‘ 06 | Number of overnight stays per month ... @ 10000 | | 10000 | | 10000 | |
My destination 07 | Occupancy rate in commercial accommodati ... @ 5223 | | 4236 | | 5420 | |
Evolution Ranking 08 | Direct tourism employment as percentage... @ 1363 | | 1903 | | 3088 | |
09 | Daily spending per tourist (accommodatio... ® 4073 | | 8324 | | 4505 | |
10 | Number of cruise passengers per day i) nNA @ na 1@ na (@)

11 | Number of beds available in commercialv.. @  0.07 [l o033 ol o031 10

O AMalea T
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Indicator Id

MName

Proportion of tourism organisations (companies,
businesses) in relation to the total number of

businesses in the destination (%)

) MITOMED-+

Destination 1 Destination 2 Destination 3

12,87

14,25

18,66

Proportion of active population working in the
tourism industry in relation to the whole active
population (%)

13,63

19,03

30,88

11

Number of beds available in commercial visitor
accommeodation in relation to residents (1on 1

proportion)

0,07

0,33

0,31

12

Variation of unemployment rate between low and
high season (%)

5,00

10,22

13,87

13

Mumber of equivalent visitors per resident (1 on 1
proportion)

0,05

0,22

0,19

14

Number of second/rental homes per 1 home (1 on
1 proportion)

0,36

0,66

N/A
Af\o\a\‘um’a\

European Parliament, 8 Nov18

TOWARDS SUSTAINABLE MARITIME AND COASTAL
TOURISM COMMUNITIES

Destination 1
Economic development facts

The lowest specialization or
dependence on Tourism sector

The lowest pressure on the
population

Better distribution of the tourism
activity over time
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Destination 1
Tourism Economic sustainability facts

Indicatorld Name Destinationl  Deslination 2  Destinalion 3

05 Average length of stay of tourists (nights} 5,19 4,45 a1s|
Daily spending per tourist (accommodation,
food and drinks, leisure activities and other ° 1 1 1

oo e w0 ol asos Similar average stay but higher
Qccupancy rate in commercial agcommeodation H H :

- o - P daily expenditure in D2, hence
Number of beds available in commercial visitor : : HH
accommaodation in ralation to rasidents (1on 1 h I g h er p rOfIta b I I Ity

{1 rogortion) 0,07} 0,33 0,31
Variation of unemployment rate between low

12 and high season (%) 5,09| 10,22 13,87 .
Number of equivalent visitors par rasidant 1 * D1 not the higher occupancy rate,

13 on 1 proportion) 0,05 0,22 0,19 b I I .
|anber aof second/rental homes per 1 home (1 Ut ower seasond |ty

14 on 1 proportion] 36,15|N/A 65,55
Number of barths and moorings for
recreational boating in relation totatal length . .. .

25 of coastline (km} 12,85|N/A 11,85 e D1 notthe hlghESt speC|aI|zat|on
Pragortion of active population working in the

ourism industry in relation to the whole active on second homes
|04 c) ppulation (%) 13.63 15.03 30,88

Andalveia

European Parliament, 8 Nov18
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M ITO M E D+ Destination 1

Tourism quality and perception

4

Indicator Id Name Destination1 Destination2 Destination 3 ot N Ot th e best fo r Sat|Sfa Ct|0 N
Visitors satisfaction with their overall
02 experience in the destination. 91,38 93,87 87,96
Percentage of tourism enterprises in the . .
destination using a voluntary verified ¢ Path fOF |mprovement IN
certification/labelling for . .
environmental/guality/sustainability and/or ce rtlﬂ Cat Jolq S, Sta N d d rd S an d
03 CSR measures (%). 0,15 8,97 0,78 el o
Mumber of blue flags, EMAS, 150 14001 and a CCESSI b I | Ity

other national environmental certifications, in
relation to the number of beaches as that part

26 of the coastline considered bathing area. 35,27 32,72 2
Percentage of beaches accessible to all:
30 mobility and sensorial disabilities (%) 33,33 100 22,22

Af\o\a\‘um’a\

European Parliament, 8 Nov18
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Destination 1

Destination 2

Destination 2

Percentage of the destination area that is

18 designated for protection (%) 0,08 0,38 23,85
Fercentage of the destination area under a

19 biodiversity protection plan [%) 0,08 0,28 1,94
Solid urban waste produced by destination
(relation of tons per person between [ow and

20 high seasan) 141 1,81 1,3
Volume of solid urban waste recycled [relation

21 hatwean low and high season) 1,03 1,26 1,24
Water consumption (litre} per persan (relation

22 between low season and high season) 1,58 1,9{N/A
Energy consumption (KWh) per person per day

22 (relation between low and high season) 1,26 1,35 1,08
Level of poliution in seawater per 100 mi (fecal

24 3) califorms, campylobacter) 344 2,59 774
Level of pollution in seawater per 100 mi (fecal

24 b) califorms, campylobacter) 4,34 5,59 9,88
Use of land: area of developed and building
land in ralation to land designated as not for

33 huiiding (1 on 1 proportian) 01 0.33 0.09

Andalvela

TOWARDS SUSTAINABLE MARITIME AND COASTAL
TOURISM COMMUNITIES

Destination 1
Environmental sustainability facts

* |nterms of environmental
protection, D3 is better
positioned

 Recycling in D1 is similar between
seasons even if waste generation
is increased in almost 50%

e D3 should increase the efforts for
water quality

European Parliament, 8 Nov18
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ﬁ MITOMED+ Destination 1

Social sustainability facts

Destination Destination

Indicator1d Name 1 2 Destination 3  The lowest pressure on the
Visitors satisfaction with their overall .
02 experience in the destination. 91,38 93,67 87,96 pOpu |at|0n
Mumber of equivalent visitors per resident (1
13 on 1 proportion) 0,05 0,22 0,19
Proportion of cultural sites and practices under R .
some protection label related to the total ¢ Ve ry aCtlve on prOteCtIOn Of
16 b) number of cultural resources 21,08(N/A 55,56
Percentage of beaches accessible to all: Ccu |tu ra I d Ssets
30 mobility and sensorial disabilities (%) 33,33 100 22,22
Proportion of active population working in the
tourism industry in relation to the whole active
04 c) population (%) 13,63 19,03 30,88

Af\o\a\‘um’a\

European Parliament, 8 Nov18
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BUILDING A EUROPEAN SYSTEM OF INDICATORS FOR COASTAL
AND MARITIME TOURISM DESTINATIONS: MAXIMIZING THE USE
OF EXISTING INFORMATION

Challenges

Advance in
methodologica
1 aspects

Cover basic
information
for measuring
sustainabilit

y

Reconciliatio
n of
producers and
users of data
work

)\ﬂAANOQ\
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THE USE OF SUSTAINABILITY INDICATORS FOR EVIDENCE-BASED
POLICY MAKING

Make
organizationa
1 changes to
optimize the
management

of
sustainabilit

y

Challenges

AN
o

Promote that
the users of
indicators
introduce
measures of
sustainabilit

y

Andalvela

European Parliament, 8 Nov18

Scale from an
individual
measure of
sustainabilit
y to a global
strategy
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System of basic sustainable
tourism indicators

TOWARDS SUSTAINABLE MARITIME AND COASTAL
TOURISM COMMUNITIES

Responsible policies based on result
indicators

Agreed and sustainable over time

Dialogue between users and

roducers
P ®

Eurostat. National Statistical
Institutess UNWTO

Focus on

Actions

é
Direct impact on the actual finance
of the organization

Hubs for EU funded projects /

needed

®initiatives

EU strategy for Tourism Statistics

Capacity building

Big Data. social dimension-
digital platforms

Andalvela

European Parliament, 8 Nov18

@ ; .
- For SME“s. destinationsa
producers of statistics
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Turismo Andaluz: Tools developed for
transferring

Online Platform

Universidad de
Malaga

ndalvria

European Parliament, 8 Nov18
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SUSTAINABLE TOURISM INDICATORS:
MANUAL OF TRANSFER OF BEST PRACTICES

Q MITOMED+

Development, implementation and use of sustainable
tourism indicators

o

UNIVERSITY OF

SURREY

Andalveia
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Join MITOMED+
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Thanks for your attention!

Andalusia team

Ana Moniche
Ester Ruiz
Inmaculada Gallego




