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TRADITIONAL WAYS TO GATHER
KNOWLEDGE FROM PEOPLE

Public
hearings Interviews Surveys Observations



FEEDBACK FROM PEOPLE ABOUT THEIR LIVING ENVIRONMENT



SoftGIS
knowledge
layers

HardGIS
knowledge
layers

PUBLIC PARTICIPATION GIS (PPGIS)
METHODOLOGY
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The analysis of
”soft”
geographical
iInformation
together with
"hard” GIS
knowledge

WHY PPGIS KNOWLEDGE?

TRANSACTIONAL,
PLACE-BASED
RESEARCH

NEW APPROACH TO
PARTICIPATORY
PLANNING

Linking the user
knowledge to
planning and design
solutions and
making large-scale
participation
possible
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EXAMPLES OF PPGIS (MAPTIONNAIRE) PROJECTS
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Have your say on Cambridge
to Piarere long-term
improvements

The purpose of this 15 minute survey is for you to tell us about how you currently use
State Highway 1 (SH1) between the end of the Cambridge Section of the Waikato
Expressway and the SH1/SH29 intersection at Piarere.

The part of the road network we would like you to focus on is shown by the orange line
on the map. The thick red lines show passing lanes.

The NZ Transport Agency is keen to understand how you currently find using this section
of SH1 and also the places and features in the wider area that are important to you.

Your response will help the NZ Transport Agency consider f any improvements need to
be made to this section of SH1 in the futre.

Two key points before you start the survey:
+ you are free to withdraw from the survey at any point

 your answers will be stored securely to ensure confidentiality and will be used only for

Cambridge, New Zealand
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NYC DOT wants your feedback! We are surveying New Yorkers to get feedback on how you
move around New York City. Please take a few minutes to complete this survey and share

‘where you

Citywide Transit Plan

g0, how you travel and what you would do to make the system even better.
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FREMTIDENS DIKEMARK

Otk een ok e of it md dthe i £
Vi onsker din hjelp til &

Sykehusomradet Dikemark skal utvikles tl et barekraftig lokalsamfunn med felles stedsidentitet Vi | Asker kommune
ansker 4 f3 Innspill til planprosessen fra s mange som mullg, Gjennom 3 delta kan du dele dine visjoner for
fremtidens Dikemark og fores!s tltak som du synes kunne skape nytt v

Ved hjelp av denne kartundersokelsen samies det idéer og innspill tl utviklingen av Dikemark. Undersekelsen er delt
tre kategorier: Inspill il Dikemark. Dine vurderinger om Dikemark, og Kortsiktige og langsiktige tiltak pa Dikemark. P
siste siden kan du ogsh se hva andre har svart.

Undersokeisen er dpen fra 10.9. - 1.10.2016. Det biir publisert en rapport om svarene, Alle svar i undersokelsen
Behandies anonymt. Svarene bir bruk i vidsre planarbeid dps fremtidens Dikemark av Asker kommune. Ved 4 svare
gir du Asker kommune il materialet

“Dinemark, Norway

osed 1.10.2016

Denverlght

Your Voice. Our Future.

Share your voice!

You have an opportunity to shape the future of your community and the city you love.
Denveright is a community-driven planning process that challenges you to shape how our
community evolves in four key areas: land use, mobility, parks and recreational resources.
Start now!

Aurora







MAPTIONNAIRE
USE CASES
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HUPMOBILE:

THE IDENTIFICATION OF VARIOUS
GROUPS
OF URBAN DWELLERS




IDENTIFICATION OF VARIOUS PERSONAS IN TURKU
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PERCEIVED HEALTH

PRO-SUSTAINABLE MULTIMODAL

PERCEIVED QUALITY OF LIFE

AUTO- TIME-CONSCIOUS

URBANITES PRICE-CONSCIOUS ORIENTED SUBURBANITES
RESIDENTS




HOW ABOUT FUTURE MOBILITY

TO TURKU HARBOUR?
THE LIKELIHOOD FOR USING...

* Walking and cycling infrastructure
* Bike sharing

* Scooter sharing

* Electric bike services

* Improved transit services

Ride sharing

Car sharing

Car rental services
for their harbor related trips in the future .

Image: © lembergvector, Sergey T.. / stock.adobe.com



THE USE OF PPGIS
IN REAL LIFE PUBLIC
PARTICIPATION
PROJECTS




PARTICIPATORY TRANSPORTATION PLANNING
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Not safe due to traffic

Too much traffic

Unclean surroundings

Traffic lights

Ugly surroundings or buildings

Other

_ Poor separation between methods of transport [

An unpleasant climate (e.g. too windy) NN

Too narrow a sidewalk [N
Too many people NN
Poorly maintained [N

Monotonous surroundings [N

A lack of furniture (e.g. benches, trash cans) [N
Badly lit [

Deserted, too few people [l
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ROUTES THAT SHOULD
BE IMPROVED

858 IDEAS AND COMMENTS
FROM THE PEOPLE

Less cars
More plantings — trees and bushes
Better separation among the transport
modes
Shorter waiting time for pedestrians in
traffic lights

NE Broader pedestrian zones
Safer walking environment




MORE USER CASES ...

Maptionnaire For Transportation & Mobility




FOUR DIFFERENT
TYPES OF
COMMUNICATIVE
ACTIONS IN URBAN
PLANNING

Staffans, A. Kahila-Tani, M. & Kytta, M. (2019) Participatory

urban planning in the digital era. In Geertman, S. & Stillwell, J.

(eds.) Handbook of Planning Support Science. Springer
International Publishing.



THE FLOW OF COMMUNICATIVE ACTIONS IN
DIFFERENT PHASES OF PLANNING PROCESS
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THANK
YOU!

marketta.kytta@aalto.fi
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