
DRT case Country Cost Works when Area To who
Fixed/f
lexible

App/Call/
web Car/Bus

Shared 
trips/separat
e with PT

Shared 
ride/separat
e

Notice 
required

Failed/On-
going Starting 
date Total cost

Bravoflex Netherlands Fixed
M-F 7-19/ 
Saturday 8-18 Rural/urban Everybody Flexible App/call Bus Separate Shared

No notice 
required 2017-… N/A

Flextrafik Denmark Per km N/ Rural/urban Disabled Flexible Call/web Both Together Shared Notice required 2011-… N/A

Flextrafik Denmark
Financed by 
county N/ Rural/urban Patients Flexible Web Bus Together Shared Notice required 2011-… N/A

Flextrafik Denmark
Fianced by 
county Fixed times Rural Elderly Fixed N/A Bus Together Shared Notice required 2011-… N/A

Flextrafik Denmark N/A 

Ordering every 
day 7-20, trips 6-
23 Rural/urban Everybody Flexible Call Car Together Shared Notice required 2011-… N/A

Flextrafik Denmark N/A N/A Rural Everybody 
Partially 
fixed Call Bus Together Shared Notice required 2011-… N/A

Dublin Ireland N/A N/A Urban Everybody 
Partially 
fixed App Car N/A Separate

No notice 
required Not yet released N/A

Kan-go Australia N/A N/A Rural Everybody 
Partially 
fixed Call Bus Separate Shared Notice required On-going N/A

Telebus Australia
PT rate+ small 
surcharge

Weekdays 5-19, 
every 20-40 
minutes peak 
times, hourly at 
off-peak Urban Everybody 

Flexible/
fixed

Telling the 
driver Bus N/A Shared

No notice 
required 1980-… N/A

MVG IsarTiger Germany
Basic rate + 
per km N/A Urban Everybody Flexible App Minibus Separate Shared

No notice 
required 2018-… N/A

DaRT UK Per km
Monday-Saturday 
6-20 Rural Everybody 

Flexible/
fixed Call Minibus N/A Shared Notice required 2011-… N/A

Föli Finland Fixed

Lieto: holidays M-
F 8-00, school 
time M-F 9:25-
10:25 and 11:10-
11:55 Rural Everybody Flexible App/call Bus Together Shared

No notice 
required June-Sept 2018 N/A

Oulu Finland N/A aug.17 Urban Everybody Flexible App Bus N/A Shared
No notice 
required

Nov 2018-Jun 
2019 N/A

Connect2Wiltshi
re UK Fixed N/A Rural Everybody 

Flexible/
fixed Call Both N/A Shared Notice required 1999-… N/A

HentMegSauda Norway PT rate

Weekdays 9-14, 
4.30-20 Sat 10-
15 Rural Everybody Flexible App/web Both Together Shared Notice required 2018-… 

Monthly 
13 400€, 
average 

myBUS Germany Fixed Fri-Sat 18-2 Urban Everybody Flexible App Minibus N/A Shared
No notice 
required 2017-… N/A

Ruter DRT Norway Fixed
Monday to 
Saturday Rural Elderly Flexible App/call Bus Together Shared

No notice 
required 2019- … 4.7 M NOK/year

Ruter DRT Norway PT rate M-F 16-21 Urban Children Flexible App Minibus Together Shared
No notice 
required Sept 2019-… 650 000€/y

Annex I Summary table of the parameters of all studied DRT cases 



Ruter DRT Norway Fixed M-F 13.30-17 Urban Children Flexible App Minibus Together Shared
No notice 
required

Jan 2018-Dec 
2019 210 000€/y

Ruter DRT Norway Fixed M-Sat 10-18 Urban Elderly Flexible App/call Minibus Together Shared
No notice 
required 2018-… 1100 000 €/y

LPP Slovenia N/A Every day Urban Disabled Flexible Call Bus Separate Shared Notice required 2012-... 190 000 €/y

ArrivaClick UK Per km 6-00 Urban Everybody Flexible App Minibus N/A Shared
No notice 
required 2017-... N/A

Radiobus
Czech 
Republic N/A Every day Urban Everybody Fixed Call/web Bus N/A Shared Notice required 2004-… N/A

DHD 
Czech 
Republic N/A On demand Rural/urban Employees Flexible Call

Bus, 
carpooling N/A Shared Notice required 2004-… N/A

PickMeUp UK Per km

Mon-Fri 06-23, 
Sat 07-midnight, 
Sun 09-21 Rural/urban Everybody Flexible App Minibus Separate Shared

No notice 
required Jun 2018 - … >942 000€

Tornio Finland Per km

Different times 
(start and end 
times and routes 
are fixed) Rural/urban Everybody Fixed Call Bus Together Shared Notice required Ongoing N/A

Keolis Downer Australia Fixed

weekdays 9-16, 
Sat 7-18, Sun 9-
18 Urban Everybody Flexible App Minibus Together Shared

No notice 
required Jan 2018-… N/A

Kutsuplus Finland Fixed
17hrs a day on 
Weekday (06-23) Urban Everybody 

Partially 
fixed App Minibus N/A Shared

No notice 
required 2012-2016 N/A

Kylakyyti Finland Per km
Mon-Fri 
5.30–7.30/16-19 Rural/urban Everybody Fixed App Minibus N/A Shared

No notice 
required

14.01.2019-
28.06.2019 N/A

Kylakyyti Finland Per km Mon-Fri 18-22 Rural/urban Everybody Fixed App Minibus N/A Shared
No notice 
required

14.01.2019-
28.06.2019 N/A 

Hopkid Estonia Per km Every day Rural/urban Children Flexible App Car Separate Separate Notice required 2018-…  N/A

Närtrafik Sweden Fixed M-F 9.30-22 Rural Elderly
Partially 
fixed Call Car Together Shared Notice required 2004-… 1 trip =220 SEK

Anropsstyrd 
trafik Sweden PT rate

Varies on different 
routes Rural Everybody Fixed All Both Together Shared Notice required 00-… N/A

Saaremaa DRT 
pilot Estonia N/A Every day Rural/urban Disabled/children/elderlyFixed App/call Both Separate Shared Long time noticeNot yet released N/A
South-East 
Estonia DRT 
pilot Estonia Fixed Every day Rural/urban Disabled Flexible All Car Separate Shared Long time noticeNot yet released N/A


