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Rehabilitation process

• Search and collection
• Transport
• Reception
• Triage
• Intake
• Pre-wash care/stabilisation
• Washing/rinsing/drying
• Post-wash care
• Release
• Post-release monitoring
• Necropsies
• Documentation



Facilities

Equipment

Human resources

To make the process
happen



Staffing a facility

Volunteers – basic responders

Volunteers – advanced responders

Specialists

Section heads

Managers



Basic responders

• Search and collection

• Transport

• Reception

• Pre-wash care/stabilisation





Advanced responders

• Search and collection

• Transport

• Intake/Reception

• Pre-wash care/stabilisation

• Wash/rinse/dry

• Post-wash care

• Release



Other tasks needed



Other tasks needed



Other tasks needed

• Documentation, including updating useful information
daily

• Driving

• Shopping

• Health and safety

• Volunteers coordination

• Waste management

• Food and housing for facility workers



Conclusion

• Huge amount of work needs to be done

• Not all the work has something to do with
animals

• Training needed



Don`t forget to have fun in between!

QUESTIONS?



Thank 
you!
Agni Kaldma
agni.kaldma@envir.ee


