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What is a museum?

“A museum is a non-profit, permanent institution in the 
service of society and its development, open to the public, 
which acquires, conserves, researches, communicates and 

exhibits the tangible and intangible heritage of humanity and 
its environment for the purposes of education, study and 

enjoyment.”

ICOM definition



What is a Virtual Museum

A virtual museum is a digital entity that draws on the 
characteristics of a museum, in order to complement, 
enhance, or augment the museum experience through 

personalization, interactivity and richness of content. Virtual 
museums can perform as the digital footprint of a physical 
museum, or can act independently, while maintaining the 

authoritative status as bestowed by ICOM in its definition of a 
museum

http://www.v-must.net/virtual-museums/what-virtual-museum

http://icom.museum/the-vision/museum-definition/
http://www.v-must.net/virtual-museums/what-virtual-museum
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https://eu-lac.org/vmcarib/panels/theme1.html
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How to create a Virtual Museum

• Identify the heritage, subject

• Create, collect and curate multiple media types 
• image, sound, video, models

• Use metadata for context and to support access and discovery

• Create archive linking media and heritage
• Support and control input and output 

• Create exhibits from archive
• Web, mobile and exhibitions

• Connect with social; media, maps and archives

• Engage with audiences
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Virtual Museum Infrastructure

• Support for adding digital to exhibits

• Workshops, training and help

• Resources and templates

• Workflows and processes

• Systems and software 
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