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1. INTRODUCTION

This document describes the actions taken within the Activity 5.1 of WP5 - Creation of new job profiles,
professional training and business model development, specifically regarding the realization of the |
Training Session.

The first Training Session was held in the third period of the project’s lifespan and was organised in the

form of a public conference. It set the groundings for the next Training Sessions to be held in the fourth
period of the project.

The document illustrates the realization of the first training session starting from the preparation process
and the procedure chosen to spread the knowledge on multimodality and the topics related to STEP-UP.

All the activities were performed in alignment with STEP-UP Project’s objectives and Project specific
objective 3: STEP-UP sustainability and transferability is the cross objective within consortium and the
basis of the proposed activities. New business models and training sessions are the key elements to assure
a steady growth to overcome the survival point.

WP5 set specific actions to sustain this objective because capitalize means to transfer knowledge: this is
possible through the set of training sessions we organised to the attention of partners and (future)
professionals in the field of transport. The goal is to educate on the aspects of mobility and travel planners,
focusing on multimodal transport, new business model approaches for the sustainability of STEP-UP over
the end of the project and on collecting, sharing and managing transport data.

The second training session will be held in July and the third one will be held in September. For the next
ones we have chosen different periods of the project’s lifespan and different modalities and targets, to
maximise the objectives of transferability, sustainability and durability.

A relevant key element is to give some instruments to the partners and new professionals to improve
themselves and become as autonomous as possible, for this reason we created a specific website as a
repository for the Training Session materials and to facilitate the audience in getting more information on
STEP-UP and its related topics.

1.1 Purpose of this document

The purpose of this document is to describe the realization of the | Training Session. In particular, it
proposes an overview on the ideation, organization and development of the | Training Session.

This document contains the collection of the activities, result and users’ feedback related to the | Training
Session, in fact, for all the three training session a preliminary analysis is performed to identify the



audience, topics, teachers or expert and the modalities of the session. Moreover, after each training
session questionnaires are compiled, both by participants and by teachers and expert involved. The useful
audience feedbacks are also presented in this document.

1.2 Structure of this document

Deliverable structure description (chapter by chapter). The document includes the following chapters:

Chapter 1, An introduction to the document.

- Chapter 2, Describes the preliminary and preparation activities and research necessary to the
realization of the | Training Session. It includes the identification of: audience, topics, teachers

and experts involved and modality.
- Chapter 3, Description of the Training Session event.

- Chapter 4, Collection of Questionnaires and audience feedback related to the | Training Session.

1.3 Target audience

The target audience of this report is the STEP-UP partnership and their external experts (if they deem it
necessary or useful).

Marche Region Gabriele Frigio Email: gabriele.frigio@regione.marche.it
Emilia Romagna Region Laura Schiff Email: Laura.Schiff@regione.emilia-romagna.it
Municipality of Lecce Antonio Esposito Email: antonio.esposito@comune.lecce.it
County of Split-Dalmatia Martin Buéan Email: Martin.bucan@dalmacija.hr

City of Sibenik Petar Misura Email: petar.misura@sibenik.hr

Zadar Airport LTD Josip Sikirié Email: josip.sikiric@zadar-airport.hr




2. Preparation activities for the realization

of the | Training Session

2.1 1Training Session: Identification of the Audience

To identify audience and organize the training session the most adequately, a preliminary analysis was
performed. The First Training Session is intended as a Training Activity and also as the first shared
appointment with the STEP-UP Training Actions. For this reason, a session was proposed in the form of a
live Conference Session. This was done to create a network among the project partners, between the
local authorities, all the interested parties and the citizenship, and to introduce and describe the nature
of the lessons. The most direct approach to educating the audience is the face-to-face approach.

Training sessions will be useful for the amplest range of audience, the aim of the training session is to
inform on the themes related to multimodality, as the main objective. Therefore, the audience was
intended to include both people with some level of knowledge and people who did not have any
competence in the suggested themes, and it will include citizens and university students.

Description of the different targets:

i. Project Partners
Each partner has expertise on specific topics, thanks to their institutional field of action, the support of
their Technical Assistance and the know-how gained through previous projects.
We asked the partnership to communicate some areas of expertise they own and we involved a
representative as speaker at the Training Session.
We also requested the areas where they wanted to improve their knowledge. They mostly were
interested in all the topics we suggested.

ii.  Stakeholders
We invited some stakeholders to the training sessions and involved some of them as speakers (e.g. Port
Authority of Trieste). Obviously, the stakeholders are active in the transportation or mobility field, so they
already own some know-how. Although their knowledge might be positively task driven, they may lack
some ground basis or some more technically specific knowledge. Addressing to stakeholders is therefore
particularly tricky, since there must be a balance between concrete facts and accuracy. Topics must be
captivating and useful for their daily work.

iii.  Students



Students best represent the future professionals in the field of transport. The job offer environment is
changing seamlessly and especially the field of transport and mobility. It is of crucial importance that
students who are about to choose their career are aware of trends that are happening and will lead to
future changes, so that they will be more informed and prepared professionals in the future.

iv.  Citizenship

Citizenship is called to respond to various responsibilities including participating in political processes and
undertaking economic, social and cultural roles according to accepted norms, laws and regulations. Inform
citizenship is important also in the themes of the project in fact the development of the main objective of
STEP-UP will have repercussion in the way of thinking mobility both in the exceptional cases in which the
citizen becomes a tourist but also in the everyday life in which the citizen moves within his city or the
neighboring places for the care of himself or for work. Multimodality request an evolved way of thinking
and citizenship are the firs kind of audience directly involved in the concrete change that the development
of multimodality will bring.

In particular, we involved:

. Target Group 8: Education and training organizations as well as universities and research
institutes

A university is partner in the project and will provide training sessions, also broadcasted as live streaming,
that will be attended by both project partners and all stakeholders interested on multimodal topics.
Following those sessions, any other education or training organizations as well as other universities or
research institutes, could replace similar initiatives, obviously with a previous agreement with the first
university concerning the use of training materials.

. Target Group 1: General public

The end users are necessary to guarantee the reliability of the project after the end and they are the main
target group who will give important feedback in terms of User Interface, User experience, reliability and
ease to use the pilot tools. Main categories of general public identified as the most interested to the
project outputs will consist of working people and tourists, but also all others citizens could obtain benefit
from STEP-UP implementation.

o Target Group 2: Local, regional and national public authorities

Local, regional and national authorities, within IT-HR Programme Area, have to be considered
fundamental because they represent the most important figures able both to increase the awareness
about ecofriendly transportation and sustainable tourism among different subjects (potential suppliers
and potential service providers) and to promote their effective realization, through the definition of useful
policy initiatives and operational activities. They are amply represented in the partnership.



. Target Group 3: Regional development agencies.
Regional development agencies, as operative branches of Regional authorities, are in charge of
implementing theoretical regional policies, into actual actions. For example, Regions and local authorities
draws up specific Regional/Urban Mobility Plans and foresees detailed guidelines which include the
increase of multimodal transport, but the risk that those indications could remain not applied is tangible
if regional agencies do not take care of those guidelines.

. Target Group 5: Transport associations

Target group Transport Associations Description: Transport associations can have a primary role
promoting and incentivizing the diffusion of multimodal transport systems among their participants, but
often, that associations do not know enough about multimodal themes and their benefits. So, they will
be addressed in particular during WP5 implementation. They will be encouraged to participate in training
activities in order to improve knowledge and data analysis on multimodal transport sector.

2.2 | Training Session: Modality of the session

The | Training Session was designed as a conference.

When choosing this modality, one decisive factor was the consideration that it would better reach the
different audience targets and would better convey the knowledge to very different targets with a
different level of awareness. Moreover, it would have been better for dissemination purposes.

The presentations of the speakers have been distributed throughout the day and interspersed with brief
coffee breaks. All the project partners, the Croatian and Italian authorities, have been invited to
participate.

The room has been equipped with a hundred chairs for the guests with a podium for the speaker and a
projector with which the lecturer was able to show the supporting material for the presentation on his
topic. A camera resumed the entire conference, the images and the audio of the live have been
adequately transmitted live via the GoToMeeting software to allow even those unable to participate
physically to follow the whole conference and ask questions via chat attached to the software.



2.3 | Training Session: Identification of the Topics

Work Package 5 responsible partner deemed it important to share with the partnership the definition of
the topics for the session.

An initial analysis, considering the project expected outputs and pilot sites' implementation, led to a
preliminary list of topics which was submitted to the partners to receive their feedback and better define
the most appropriate topics.

The macro topics proposed to the partners are listed below in bullet points. For some of them a short
descriptive sentence has been added to give more suggestions.

1. Multimodality, Inter-modality, Co-modality. Intermodal, multimodal public
transport

2. European Projects concerning Mobility and Tourism

3. Touristic routes and connections between Italy and Croatia. Passengers
transport and innovative systems. History, data, overview.

4. Data standardisation and harmonisation in the transportation field.
5. Big-data for transportation and tourism. Data fusion

6. ICT Platforms for touristic purpose.

7. ETA

8. Unified ticket, dynamics and governance. E-Ticketing.

9. E-mobility, E-cars.



STEP-UP List Of Topics

1. Multimodality, Intermodality, Co-modality.
Intermodal, multimodal public transport

To look up to Multimodality is a necessary step to improve the quality, safety and environmental
sustainability of marine and coastal transport services and nodes. This topic includes an introduction and
an overview on mobility new perspectives e¢.g. Maas Mobility as a Service.

1.1 Quality, safety and environmental sustainability

- Impact of the transport sector on the energy consumption and on climate change. Improve air
quality and to promote good practices to significantly reduce pollution and to promote
intermodality, in order to foster the use of different means of transport.

- Public transport with low carbon dioxide emission.

1.2 Marine and coastal transport services and nodes

- Innovative and alternative ways to optimize the carriage of persons and goods specially in our
touristic coastal area.

- Presence of islands and rural areas, make also integrate connections necessary with focus on inland
connections to the coast

1.3 New perspectives e.g. MaaS Mobility as a Service

1.4 Connecting urban/suburban rail/road
- Seamless solution: using all transport modes (train, ferry, public transport, flexible transportation
— Demand Responsive Transport, etc.)



1.5 Intermodal mobility

- A resource for tourism development and encourage joint actions of the cross sector international
partnerships aimed at developing new solutions for sustainable environmental development and
intermodal transport

1.6 Tourism development prediction
Analysis of the last years’ trends and near future trends forecast.

2 European Projects concerning Mobility and Tourism

An overview on European funded projects on Mobility and Tourism. European new perspective, trends and
goals on multimodality, sustainability, e-mobility, enhancing waterways and making road flows lighter.

2.1 Intermodal in European strategies 2030 and 2050

2.2 Mentioned EU Project:

= 4PILLARS

= TISAR

= EASEWAY

= ECOMOBILITY
= MOSES

3 Touristic routes and connections between Italy and Croatia.
Passengers transport and innovative systems.

History, data, overview.

This topic aims to deepen the knowledge on the Programme Area, to understand the already existing
connections and traffic flow between the two Countries involved in the project. An in-depth analysis on
geographical, economical and historical features of tourism and passengers’ flow in the Adriatic area. This
overview will underline the importance of tourism for social and economic development.

The overview can include in a multidisciplinary approach a variety of aspects such as:

- Urbanization, economic and entrepreneurial development, utilities, social welfare, education, traffic.



4 Data standardisation and harmonisation in the transportation
field.

In a multimodal travel planning platform, many travel aggregators receive property descriptions and
availability data from different transport service providers. Each data provider may have its own data
schema and structure that must be standardized before it can be used. This topic wants to propose an
overview on the main requirements and characteristics of data storing and standardisation. Furthermore, an
excursus on specific standards will be given: Standard GTFS (General Transit Feed Specification), SIRI
(European Standard for real-time information), DATEX II, and other standards connected to MaaS.

The lesson aims to:

- Better understand the data standardization as a data processing workflow that converts the structure
of disparate datasets into a Common Data Format. Data Standardization can also be thought of as
the transformation rules engine in Data Exchange operations.

- Better understand how data standardization enables the data consumer to analyse and use data in a
consistent manner. Standardizing data helps you make the source data internally consistent; that is,
cach data type has the same kind of content and format.

- Give the fundamental knowledge towards the creation of a common communication protocol
between different systems (ICT platforms) and services.

- Collect data in INTERMODAL projects.

- Work on a system based on standard/protocols for different objective and scenarios managed:
tourists’ and travellers’ needs including those for existing citizens.

5 Big-data for transportation and tourism.
Data fusion

Big data refers to data sets that are too large or complex for traditional data-processing application software
to adequately deal with. The topic proposes an overview:

- on Big Data concept;

- on the potential of Big Data applied to transportation and tourism;

- on Big Data characteristics (Volume, Variety, Velocity, Veracity);

- on Big Data Architecture. "SC architecture" (connection, conversion, cyber, cognition, and
configuration);

- on the concept of Big Data applied to transportation and tourism. An overview on Big Data.

5.1 Collecting, sharing and managing transport data

5.2 Algorithms for the optimization of multimodal transport



The lesson aims to:

- Better understand the algorithms for the optimization of multimodal transport, and on collecting,
sharing and managing transport data

6 ICT Platforms for touristic purpose.

This topic presents an overview on ICT Platforms for touristic purpose. Focusing on:
6.1 ICT Platforms for touristic purpose. State of the art on existing platforms.
- Example of existing platform (e.g. Transport for London).
- Local ICT platform.
6.2 High level platform design.
6.3 APPs and info-mobility data for tourism

6.4 Weather data integrated to ICT Platforms

The lesson aims to:

- Evidence the main requirements and possibilities, such as database creation with useful and
relevant mobility data including the real-time information thanks the integration with AVM system.

- Design and developing of added modules such as booking & ticketing to offer a complete solution
according to a global vision.

- Develop high quality level of services, improve the ITS level at Regional level, make the current
services more reliable and attractive.

- transfer the ICT/ITS applications also during low season in other scenarios (e.g. info-mobility
system)

- Permits both citizens and tourists, will be able to have benefits in terms of a better travel planning
(more sustainable and with less time spent finding best solutions or purchasing tickets thanks to the
ICT channel)



7 ETA

Estimated Time of Arrival, requirements and how to integrate this added module to the platform.

8 Unified ticket, dynamics and governance. E-Ticketing.

This topic presents an overview on:

8.1 Unified ticket as added module fundamental to increase platform efficiency and
impact.

8.2 Main requirements and strategies. Examples of virtuous existing
8.3 e-roaming?

Tourist information useful for an extended mobility services such as e-roaming that enables
additional visibility and promotion of multimodal transportation across inland (network of electric
vehicles and electric bicycles)

9 E-mobility, E-cars.
This topic presents an overview on E-mobility, E-cars, Multimodality integrated with E-Mobility.

9.1 Eco — Mobility



To better tailor the training sessions on the overall needs the list was shared with all PP, to give them the
possibility to provide comments on the topics, or suggest new ones.

Submission of the list to the Project Partners was also useful to analyse their internal expertise, possibly
to be shared with the other partners during the Training Sessions, to analyse their needs, the areas where
their knowledge or level of expertise needed to be improved through Training Sessions.

Follows the message sent to the partners to invite them to participate actively with suggestions and
requests to enrich the panorama of knowledge on the issues pertaining to the STEP-UP project.

(13

Dear STEP-UP partners,

As WP5 leaders, we at UNITS think the Steering Committee Meeting is a great chance to start the training
session activity, sharing first of all the knowledge among the partners.

At this regard, you find in attachment a list of topics ("STEP-UP_ListOfTopics"), selected according to the
project expected outputs and pilot sites' implementation. Some of them will be exploited in a first session of
lectures on the 7th of May, the others in further webinars.

To better tailor the training sessions on the overall needs, we ask you to read the attachment AND:

- provide comments on the topics, or suggest new ones. For your convenience we also attach the excel file "STEP-
UP _TOPICS Comments&Esxperts_PartnerName". You can rename it after your PP Name and fill it with the
comments, otherwise provide the comments in the form that is more suitable for you (e-mail, word document
etc.);

- point out who of your internal technical team would participate with an approx 20 minutes (max 30)
presentation. Please write name, expertise and contacts;

- recommend any external expert whom you think has the credentials to give a lecture on one of the proposed
topics.

»

This aspect, the involvement of the Project Partners was particularly important to enhance the
effectiveness of the Training Sessions.

2.4 1 Training Session: Identification of the Teachers and
Experts

For the first training session, were searched and selected speakers who could offer a general overview of
the topics of the STEP-UP project.

For each seminarian invited to intervene as an expert, the curriculum information of each speaker and
the contents of the proposed topic are indicated below. A brief description of his actual professional role



is indicated (if they are Project Partner also is specified) and brief biography fulfills the desire to
understand in a few lines the professional position and the training path of each speaker and how king of
competence can conduce a person to be defined as expert in determined arguments.

A brief introduction follows to each selected speaker with a short biography highlighted on them in gray:

The lecturer Valeria Corina, in the role of Technical Assistance of Marche Region, was chosen to present
STEP-UP project in order to offer an overview on the project to the audience, taking into consideration
that some people in the audience were external to the project.

Valeria Corina
Sinergia, Technical Assistance of Marche Region (STEP-UP project Lead Partner)

Valeria Corina graduated in Building Engineering-Architecture at Polytechnic University of Marche Region. She has 5
years' experience in assisting in the preparation and management of R&D projects at international level, as well as
in assisting in the management and financial reporting of European Projects, of European Transnational Cooperation
Projects, Research and Innovation Projects promoted by national, regional and European Commission, Regional
projects for active labour policies promoted by national bodies. She works at SINERGIA consulting from Pesaro since
2016 and presents a good knowledge of the transport and mobility context thanks to the projects managed for
various national and private structures.

With a view to sustainability and in relation to climatic changes and the transnational multimodal
transport, it was decided to invite the expert Cinzia de Marzo, Lawyer specialized in European Union Law
& International Sustainable Tourism expert.

Cinzia De Marzo
Lawyer, specialized in European Union Law & International Sustainable Tourism Expert

Cinzia de Marzo, a lawyer specialised in EU Law and economy, is dedicated to sustainable tourism within the
European Union. For several years now, she has been worked on the ETIS system, as an EU national expert at the
Commission and as one of the people deeply involved in the implementation of EUSAIR (Adriatic-lonian) EU Strategy.
She talked with Stefan Lazic about the need for quality measurement for sustainable tourism and why is it important
to work together to secure a brighter future.

To feed the network between projects active in themes similar to those of the step up project,
Massimiliano Angelotti, member of the Central Department of Infrastructures and Territory, Friuli
Venezia Giulia Region was invited to offer an overview of the MOSES project.

Massimiliano Angelotti
Central Department of Infrastructures and Territory, Friuli Venezia Giulia Region

Massimiliano Angelotti works at the Central infrastructure and territory management of Friuli Venezia Giulia Region
in Italy, where Mr. Angelotti holds an Organizational position on the coordination of national and community
monitoring and programming activities.



Furthermore, a general overview of the European Projects that the Port Network Authority of the Eastern
Adriatic Sea — Port of Trieste participated, as lead partner as well as project partner enriches the
conference thanks to the intervention of Valentina Boschian.

Valentina Boschian
Dott. Ing, Ph.D.
Port Network Authority of the Eastern Adriatic Sea — Port of Trieste, Digital Port Area
Dott. Ing. Valentina Boschian, Ph.D., works at the Port Network Authority of the Eastern Adriatic Sea — Port of Trieste, in the Digital
Port Area. Since 2008, her expertise is focused on consultancy activities related to the analysis of ICT impact on new business
cases, mainly in the field of transport and logistics. After obtaining a degree in Management Engineering and a PhD in Computer
Science Engineering, she worked as a project manager in several international research projects. She is also expert in business
model innovation.

Main skills: Analysis and modelling of processes; Assessment analysis (based on KPIs definition); Management of complex systems
with analytical models; Analysis of business scenarios, Use Case identification and User Requirement definition; Project
management, ICT applications in logistics and transportation management.
Education

e Dottorato (Ph.D.) in Information Technology Engineering, University of Trieste (2012)

e  Degree in Management Engineering and Integrated Logistics (graduation with first class honours, "110/110 e lode"),

University of Trieste (2008)
e Degree in Management Engineering (graduation with first class honours, "110/110 e lode"), University of Trieste (2003).

In the role of Technical Assistance of Marche Region, STEP-UP project Lead Partner, Daniela Vasari,
proposing an overview of Maa$S, Mobility as a Service, principle at the basis of mobility in general, and
Giorgia Fanesi, presenting the intermodality for a seamless solution.

Daniela Vasari
Project manager, solution designer in ITS projects and International cooperation,
Pluservice, Technical Assistance of Marche Region (STEP-UP project Lead Partner)
Daniela Vasari graduated in Computer Engineering, in March 2009. She works in PluService since 2009 as Solution Designer for
ITS in Passenger Transportation and since 2014 as Senior Project Manager. She is involved in EU-International-National projects

on topics such as Demand Responsive Transport, Multi-modal Traveller Information Systems, Automatic Vehicle Monitoring
systems. She is the Project Manager of several European funded projects.

Giorgia Fanesi

Software analyst and project manager, Pluservice, Technical Assistance of Marche Region (STEP-UP project Lead Partner)
After her Master Degree in industrial engineering at the University of Bologna and an internship at IRU, Giorgia Fanesi has worked
on ICT projects for PluService s.r.l. and is currently Software Analyst and Project Manager at myCicero.

Petar Misura, with the role of Senior Associate for Development and EU projects, City of Sibenik (STEP-
UP project Partner), contribute in the enrichment of the knowledge base with concrete ideas presenting
new ideas and methods to ensure sustainable mobility in order to improve passengers' mobility.

Petar MisSura

Senior Associate for Development and EU projects, City of Sibenik (STEP-UP project Partner)
Petar Misura graduated on the faculty of Economics and enrolled postgraduate studies in “Finance and Banking” at the Faculty
of Economics and Business in Zagreb. After graduation, Petar Misura enrolled Ph.D. “Economics” at the Faculty of Economics and
Business in Split. At the beginning of his career, he worked at the Central Bureau of Statistics. After his experience, he started to




work at the Jadranska Banka and soon after, at the Croatian Telecom (Hrvatski Telekom) where he completed the additional
education in the field of the project management. In 2011 he became the first head of the newly established administrative
department of the city of Sibenik for the Economy, Entrepreneurship, and Development, where he remains working until today.
From 2013 to 2018 he worked as the assistant to the Head of the office and from 2018 he works as the acting chief of the office.

To deepen what concerns tourist flows and cultural routes have been invited and bring their very valid
point of view and contribution Vanja Lipovac, Consultant for EU Projects, Zadar Airport (STEP-UP project
Partner) presenting cultural routes and, in relation to them, potential for info-mobility services. Laura
Schiff, Director for Quality of Touristic Areas, Emilia Romagna Region (STEP-UP project Partner),
presenting the inter-modality as an opportunity to encounter the small villages and Sara Carciotti,
Architect, PhD at Engineering and Architecture Department at the University of the Studies of Trieste, that
creates the basis for identifying a city as one Smart Cruise Destination, highlighting the need to manage
tourist flows with a view to the well-being of the city itself and of the tourists at the same time.

Vanja Lipovac,

Consultant for EU Projects, Zadar Airport (STEP-UP project Partner)
Vanja Lipovac has master degree in cultural sociology (2015). Shortly after, he started an internship in Zadar County department
for EU projects and development, where he participated on preparation and implementation of several national and international
EU projects. After finishing a year of internship he started working as a project manager for , Foster children rights project,
financed from European social funds. After the project ended, he started working as a consultant for EU project for Driope. He is
mostly focused on projects regarding urban mobility, intermodality, info-mobility and sustainable development.

Laura Schiff

Director for Quality of Touristic Areas, Emilia Romagna Region (STEP-UP project Partner)

Laura Schiff is graduated in Agricultural Sciences in 1977 at the University of Bologna, with specialization in territorial planning.
She held the positions of Manager of the Planning Office of the Mountain Community of the Appennino of Bologna and that of
Head of the floriculture sector and public green. From 1991 to 2017, she was the urban quality manager of the tourist resorts at
the Tourism Department of the Emilia-Romagna Region. From 1991 to 2017 he designed and managed numerous projects - both
at the regional and European level - for sustainable development of tourist areas for the creation and enhancement of new tourist
products. From 2017 she directs the Communication, promotion, coordination of European projects and special projects of the

Emilia-Romagna Region; is coordinator for the Italin Regions for managing important projects financed by the Ministry of Tourism,
with the purpose of deloping the Network of Italian Historic Villages, Landscapes and Accessible Tourism.

Sara Carciotti
Architect, PhD at Engineering and Architecture Department at the University of the Studies of Trieste
Sara Carciotti is a young Italo-Slovenian architect specialized in exhibit design. After her master degree she has worked in the

Architectural industry for a long period. Her international experience covers a wide range of projects and competitions from home
units, commercial and retail mixed-use projects to urban design and sustainable strategy planning. After Venice, Paris and
Ljubljana she has started the PhD program at the University of Trieste where actually works with the group of the prof. Ukovich.
She is mostly focused on projects regarding urban mobility, people mobility and tourist’s wellbeing.

Thanks to the contribution of Maria Pia Fanti, Full professor of System and Control Engineering,
Department of Electrical and Information Engineering of the Polytechnic University of Bari, the conference
organized on the occasion of the first training session of the STEP-UP project broadens the horizons to the
new electric transport vehicles, that are revolutionizing the way of thinking and organizing mobility within
the cities and beyond.



Maria Pia Fanti
Full professor of System and Control Engineering,
Department of Electrical and Information Engineering of the Polytechnic University of Bari

Maria Pia Fanti is full professor of System and Control Engineering at the Department of Electrical and Information Engineering
of the Polytechnic of Bari (Italy). She received the Master degree in Electronic Engineering from the University of Pisa (Italy), in
1983. She has been visiting researcher at the Rensselaer Polytechnic Institute of Troy, New York, in 1999. Since 1983 she has
worked in the Department of Electrical and Electronic Engineering of the Polytechnic of Bari (Italy), where she has been Assistant
Professor from 1990 till 1998 and Associate Professor from 1990 till April 2012. Maria Pia Fanti is IEEE fellow for contributions to
modeling and control of discrete event systems. Her research interests include Discrete event systems, Petri net, consensus
algorithms, networked and control systems, management and modeling of logistic systems, automated manufacturing systems,
automatic guided vehicle systems, traffic networks, and healthcare systems. Maria Pia Fanti is author of 2 books and 280+ papers,

85 journal papers, 11 book chapters and many conference proceeding papers.



2.5 1 Training Session: Presented Topics

The final topics were chosen in collaboration with the lecturers invited to participate in the first training
session. Below is the summary of the selected titles, followed by the presentations offered during the
conference.

1. Sustainable destination management plans fostering climate change mitigation
in the tourism sector, including transnational multimodal transport.

2. STEP UP INTERREG IT-HR Project.
An overview of STEP-UP Project, INTERREG IT-HR.

3. Improving maritime and multimodal transport services between Italy and
Croatia: the experience in MOSES project and the expectations from ICARUS
project.

4. The role of Mobility as a Service
5. Electro-mobility integrated into transport and mobility networks
6. Intermodality for a seamless solution

7. Improving passengers' mobility, new ideas and methods to ensure sustainable
mobility

8. Smart Cruise Destination
9. The beauty of small villages. Intermodality: the path to encounter it.
10. Cultural routes — potential for info-mobility services

11. EU projects of the Port of Trieste: several tools for a smart port



2.5.1 Sustainable destination management plans fostering climate change
mitigation in the tourism sector, including transnational multimodal
transport. [Cinzia de Marzo]
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Overview on EuropaEan
policy measures towards siustainable Europe by 2030
and clean planet for all
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UN Agenda 2030
for sustainable developmaent
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The 5P principles of UN Agenda 2030
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Sustainable transport

« €02 emissions from new passenger
cars in 201 7118.5 g of CO2 par km

Collective passenger transport /n 2016 17.1 %
of total inland passenger-km

- Rail and waterways freight transport in 20/ 6
23.6% of total inland frelght tonne-km
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COFZ4 Katowlce Declaration
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Topics under Plllar | 'Connecting the Region’
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ETIS roolkit
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2.5.2 STEP UP INTERREG IT-HR Project. An overview of STEP-UP Project, INTERREG
IT-HR. [Valeria Corina]

STEP-UP
Sustainable Transport E-Planner to

Upgrade the IT-HR mobility
- INTERREG IT-HR project -
STEP-UP | Marche Reglon
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Interreq Italy-Croatia Programme PA-SO

< Priority Axis4 - Maritime Transport

< Specific Objective 4.1. - Improve
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Partnership

LP - MARCHE REGION (1T)

PP - EMILIA ROMAGNAREGION(1T)
P2 - MUNICIPALITY OF LECCE {IT)

PRA - UNIVERSITY.OF TRIESTE(IT)

PPA - COUNTYOF SPLIT-DALMATIA [HR)
PP5 - CITYOF SIBENIK (HR)

PPG - ZADARAIRPORT LTD. (HR)

= 18 months (01/01/ 2018 - 30/06/2019) « three-manth extension > 30/09
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Objectives

< Promote multimedal passenger mobailivy
= (mprve the muthtmodal ravel planner platform adding new local trawve!
planaer
< Tacilitare the gccess to Lhe seivices offored
o Ghigne Spvrinces 1o owaidieduce corimion technicol ol Gregaritiond
probifime Shanks the fprssEeh trmnling seasions;
< Combinein a global vision transpart and tourism asperts
< plan the feosibility studies alliwing sach partoer o anelyze specific
topics and critical paints; -
< Caplialize efforts and the outputs reached from INTERMODAL and TISAR
project

= greating new business madels o guaranies the sustoinabilttey of the
[AroEcT.

]
L

Jais Il w1

L EE—

Work Packages

Moo o
) #
E: 3
g3 5
s o a
E Wﬁﬁwﬂmim mmmmﬂ "
[ . wmwb.dnmmuw
==
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timie at BVEy
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Main outputs

N Dlemeonstrator
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nnow-how
transfesabiity

) Mew business
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= |

LLTraining s

=3 with man

O references
ImMprovingthe
knawledge about
mi ft=modal
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michilty,

Pilot actions
(MARCHE REGION (IT) mEsE
EMILIA-ROMAGNA REGION (IT) S ———
MUNICIPALITY OF LECCE (IT) B y
UNIVERSITY OF TRIESTE (IT) B he ﬁﬁﬁ_::“
(COUNTY OF SPLIT-DALMATIA (HR) B )
CITY OF SIBENIK (HR) -
\ZADAR AIRPORT LTD. (HR) < )

J
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Pilots

Pilot Rescniption

Marche Region  Integration batiwesn mullimoda| and cross-border travs| platform and info
nqﬁhﬂrtﬁrmhmhrl camplete nfarmation o the end.uses on public

trannpﬁﬁ.hip:mddulwi.
Emilis-Romeagne Improvement of the acceslility to sme wounstc onss with public
Hagion transportandidennly siemative mode of intesmodal trangport molutions,
Municipality af Strengthéning 'the tompetitivenddd of the Deritory by pboviding the ety
Lerce: withan imegrated syet=m including informaionand mobility services.
County of 5plk- |pstallstion ot schamgess for sisctric vehicles at 30 km Infervaks seross the]
Daimatia hinterlund 1o incteate slecttie wehitled dececs tor all pans of the Solit-

Bimatia Coumy,

Cliy of Sibenik ‘Establichmant of new Intermodal links bom the Gty 1o regionat siports
[Zadar Airport arid Split Airgort] and promotion of intermodality and
confrection with thessisting Jinks to theregianal norts (Zadan Solit)

2adar alrport Impravement |nformation distrbution tb betisr accomadotz passengers
and ti Inereste the spead of intermoddl transltion.

3 ml‘.&tﬂ - R = ¥ @ = = XK.

I l.I' EE—

Target Groups

*  Entreprensurs

= Universities, research institutes and other education or
training organisations

«  Tourists Transport operators associations and NGOs
* local, regional and national authorities

*  Logistic hubs, Infrastructure providers
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Slide 10/11



:

Target Groups
*  Entreprensurs

= Universities, research institutes and other educatlon or
training organisations

+  Tourists Transport operators associations and NGOs
* local, tegional and natianal authorities

*  Logistic hubs, Infrastructure providers
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2,53 Improving maritime and multimodal transport services between Italy and
Croatia: the experience in MOSES project and the expectations from ICARUS

project. [Massimiliano Angelotti]

e —

Improving maritime and multimodal
transport services between [taly and Croatia:
the experience in MOSES project and the
expectations from ICARUS project.

Teisstiz| May 7th, 2018

[ e T R e I

Slide 1/34

MOSES - Maritime and multimOdal transport

Services based on Ea Sea-way project
PROJECT MAIN DATA
Partners: 5
» Friuli Venezia Giulia Region
~ Muolise Region
# Fondazione |stituto sul trasport) e la logistica = ITL
~ Reglon of lstria
= Primorje - Gorskl Kotar County

DURATION: 18 months (01/2018-09/2019)

TOTAL BUDGET: 1.175.085,00 eura

nierey
jaly -Croatia [0 | % T VMR Gl

- ——
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MOSES MAIN GOAL

The project aims at improving maritime and
multimodal transport services between Italy and
Croatia, through the capitalisation of the results
of EA SEA-WAY, towards quality and sustainable

cross-border connections.

—

Moliierrey
i T

AL [re——

- ——

Where did we started from?

wmedsea-way=

Europe Adriatic Sea Way

Strategic project co-financed within IPA
Adriatic 2007 - 2013 Cross barder co-
operation project with 20 partners,

representing 8 countries.

—

Wdiernrey
s Jrom e b

b —

- ——
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What was done in Ea Sea-Way?

“Pilot actions” main activities;

» Realization of physical infrastructures; strengthening of
ports for passenger transpaort;

* Establishment of "short-sea ferry/fast Ferry/hydrofail”
passanger lines across Adriatic;

* Integration of Adriatic ports with hinterland and
improve services for passengers

.-__._,-—as!!“"

lﬂIE e
s 3w |

Slide 5/34

MOSES MAIN OBJECTIVES

= Offaring alternatives to individual car travellitig batwean Italy ang Croatia 1o

avercome nrablems crested by congestion. pollution, lack of sccessibility and

cannectivity,

# Crealing tavorable canditions for peonle to choose maritime against
mdividual cartransport as it represents a comvenient and 2nvironmeantal

frendler way totra),

# Impreving muititmodal conneciionsto hintedland for maritime passengarsto

Allb sustainatile journeys to Haal destimitions,

lnte ST
5 __,_ —. |¥ | VORI Gl | N
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MOSES PILLARS

* Setting up the framewaork for successiul pilot
activities
* Piloting new connections and improving services

* Ongeing and ex post evaluation and take up of
results

ikeriey JE—
Ihl]r Croatia J |¥ L m‘é?;"c?ﬂ‘a

Slide 7/34

Ravenna Pilot

Increase thi attractiveness of Ravenna port and ite hinterland [y

fostering an efficiant transport system guaranteeing sustainable

connections betweesn the cruise passenger terminal in Porte Corsini
and Ravenna historical city center.

Hikerrey
Ihly Croatia

Slide 8/34




Ravenna Pilot

Hikerrey
aly - Crostia

y

T g alltonina
ERTLT VIMETIA Gl

The Rovenna Cruise Tenminol is 21

Hnul o |1_Ii,._|_| fr|_:.:1. [H

e iEnna-o

center {12km]

maiiy wigh 4h ntle e

grganized by the crulse companies

i i il travelers can raakth the

1TEr Wit

Eily €

PUDC IR pors | DU

Sernce)] DUt stopsare notiose (o Ihe

Ravenna Pilot

Hikerrey
aly - Crostia

TV TECIWT ALTORIHA
PRTHLT VESETIA Gl

key challenges
Improve multimodal transport
chains between port and city

.-:.u_".;_,_--u;"

Offer sustainahle and
rinovative transport solutions
tor cruise tournsts (mainly

ndependent travelers);

Guarantee the Moses ssrvice

Beyond Lhe end ol'the

privject
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Ravenna pilot in numbers

18 electric bikes;
1 electric tricycle for penple with disahillties;
19 GPS
20 helmets and security lock systems,

1 contsiner transtarmead into a "Moblie Hub™;

Moses project graphic communication/advertising
materials

ikeriey
) iy e |38 o,

- ——

Ravenna Pilot
Why a tMoblle Hub?

= Weoblle 1o mear seasonal charactenstics of the cruiseservices:
=Mahile to provide sendces In diffént pbints:

< Mobile to aliow the rransferability to other Adriatic ports

) Hikerrey
aly - Croatia

[T <53

- ——

TEEFNT ALTORNMA
FTETHET VINETTA Gla
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Ravenna Pilot

Why electric bikes for
intermaodality promotion?

“sNormrethan S0 km of
autonony;

o Fauy 10 chirge larnes ey,
S Easy 1o use;
& Mo license needed,

o low cost comparad o
athers sustaimable transport
sautions:

M liikerrey
ltaly - Croatia

AL [re——

e
FTETHIT VINETEA Gl

- ——

Ravenna Pilot

* The LODW of users declare to be very saltsfied of the electrii hikes free rental

SErUTEe

* The 80% of the ysers Ueckdre aledinic billas 5 the Best way Lo move in port
surnoundings;

= The 70% of user: dedlare tause an elsctyic biks Tor the fivst Ume @i ifo;

;h_)l;,r:i:rnllh

- ——

A inkerrey TECHINE ALTONTMA
|¥ FRTHL VINETEA, Gl

e
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Hikerrey
aly - Crostia

y

Ravenna Pilot

[

i '
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plidiey

Slide 15/34

MANAGING SO

ITL Founciatinr
ManNniger

ceHmmitted to:

» Managing the e-bike

Hikerrey
aly - Crostia

ampary,

LLEFCY R

signed ar

With 1his

TNAring s=r

= rantal servics

Ravenna Pilot
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Friuli Venezia Giulia Pilot n.1

Hilot getinn for 2 maritime fast-line ignsport service for passenpirs i "'r

ik Thnesto to Region of Istria and ta Primorje - Gorsk) Kolar '-.' | Wial LS

Hikerrey

Maly - Crostia T g alltonina

FTETHET VINETIA Gla

Slide 17/34

Friuli Venezia Giulia Pilot n.1
MAIN GOAL: n

Extend the existing = —r
cuymmertime line t - ._.'

IMENIET L ] L i L ) :
coannect Trieste dirsctiy to ' —
Istria and to Primorje — [
- - =1
LOrsKl KoTar County ll'—"

& , - 1 =1

linking after many years e \
Trieste te Mali LoSinj and L -

usak, including a day
dedicated to the new line
in the weekly schedule

likeriey

%) TECHN AL
Iul:.r Croatia = FRTHLT WUSETIA GILA
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Friuli Venezia Giulia Pilot n.1

MAIN CHALLENGES:

The market offars of maritime lines connecting taly, Slovena and
Croatia are poor ant not satisfactary;

Activate a maritime lines service during the summer |s lundamantal
in order to tackle relevant congestion and pollution prablems faces

these cross boardars areas during the summear parod;

Since 2004, Regipnal public autherity provide their financizl and

] ¥
institutional support In arder to activate such aservices: A specific
legislative and policies framawork was defined

lierey T
'“'l’ Croatia i |¥ LT VIMETA Gl

Friuli Venezia Giulia Pilot n.1
Design of the new line: main steps

1, Checking with Liberty Lines and stakeholders the feasibility of
the new dastinations;

Foud

wo Craatian countiss.

ﬁ Hikerrey
ialy.- Croatia

Defining an appropriste sailing schedule in agreement with the

Slide 19/34
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2018 sailing schedule

LIBERTY LINES
_ Test - Istra - Mali Leding
Red plovidbe za 2018, godinu
u razdoblju od 28.06. do 09.0%,

Parsedjalfak sk Srijeda Lurermak Ptk Stubta & Nadjelia
s WRIIEME L] ELINA VHIEME LI VRLIENLE far oy VRO s [wAness
Trst  o.| (50 " Tst o (AX Tt = | 54l Ts o | %00 Test im | (00

A anas : la| m i | 1o [d.{ 40an i | moan

Pul Renvin Pared "ir
Y hal ums Sl S T | wan | e D1 a0 o nada
d.|  fmiih ] ldl| 1EE .| i3d0 d.| 12is0 [T e
Wik L s j i ol nm | ™™ B men | ™M TR | T [a| anwm
IE a ) d| 120 | i1an i [ 1iEn 1) IR E T
sl SR " ST el ™ o] ™ BT amen 1™ T e
Tist g | 20w I e [ | rran It W | o I =)

Fi b = Pitan Enrel

a " el 17 o 1740 D
& 4 | e d.| 1w ld’| %e=n
. Bl o mon | O G a0 Plean D
L Tt & FoEs | Tk 0| A Test 4| J0HI0

Py __.s/
d,= dolzrak
e - -

Hikeriey —
Ihly Croatia |T¥ L w#&fﬁ"&“ﬂ"a

Friuli Venezia Giulia Pilot n.1

2018 overall main restills: MOSES line main resulls:

'MOSES LINE

2018
- Trieste _
_Firkn | 849 | 4730 Pula 152 153
foe | el
Rovinj = 1.994 2.185
_Pula_| 152 15
Mali Loinj 535 518
- 10.527 | 10.527

Hikerrey o
Ihly Croatia |T¥ L w#&fﬁ"&“ﬂ"a
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B ——

ICARUS - Intermodal Connections in Adriatic-
lonian Region to Upgrowth Seamless
solutions for passengers

—

M linkerre: JE—
[ El[,.cmﬂg- |¥ LT VINEZIA GIoh

- ——
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Partnership

PO AEEnE —
L Istitto Teasgiorti H-_-gmna?pa; b | | JPrazkegone FR3 Vet
; : A sALTonbma Friul Internaticnal
e Lnglsti:'.a,lﬁuingrn, aihina F”“‘“?”‘F'“‘ Wenezny Gilia, Liniwersity, Venezia,
Malia Villanavidi Trieste, thalia (WPs) 1ﬂrll1
Cepagatti[PE] | TR _ kit
PG H2 Passeriger mz:ﬂ’}:ﬁ’: P0G Risglotie P Central
Traripiirt, Tagrety itk {;ﬂ.ﬂm = FrmillaRamagha, Futapean Inirfative,
Chotia (WP3) J P Balogta, Italis THivste, ftalid (W)
PROS Kirmn PO Citta
Development Metropolitanadl
Aganoy, Pula, Venazia, Mestrs,
[Criiatia Izl

z Wilkeireg -
Mtaly - Croats -

ICARLUS in a nutshell

* Objective: create new intermodal solutions taking in consideration
passengers’ mobility needs and allowing the maximum level of

flexibility for users.

+ Promotion of intermadal connections in the Adriatic lonian Region

* Focus on innovative technologies to adapt smart maobility,
sustainable multimodal and seamless transport solutions, pilot/test

actions

» |CARUS is a policy and authorities targeted project

aag 1stJanuary 2019
&1 30thJune 2021

]

Ak -

‘ 7.2 M€
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Approach of the project

aT— ——, = o= e e el
EL- mﬁﬁhm S lllTiee tm - Bt chargs whith
gitt fream A e B inlig dibetent sriultiimadnlily ogmplemmnt services
Lorscitfhs bt e * Harmonuation of drvelopriesit and
* Iitegeiled snd listedl lgeit yirmtabbs ol difsocst integraticn.
sy o e trasportineass wi | |Gl ot bohadoud
- » Behuvioutl! changs
ICT/Maas Transportsefvices Behavioural
- and Multimodality o Change

M ikeire d
et | Wl-w

Slide 27/34

Challenges

*» Bottlenecks in multimodal connections and
governance

* Lack of efficient multimodal networks (road, rail,

air, water.transpaﬂ}, as well as low connectivity
and mobility of peripheral areas *.

* Linkin the transport chain which integrates
intermodal transport with technological solutions
and changes behaviours

M eire d
D Hony - croute = m!—w
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Objectives (1/2)

* Objective 1: ICARUS activates a transnational policy
learning dialogue and improves the awareness of private
transport operators and users in order to foster a
behavioural change and create the conditions for a
mobility concept change.

* Objective 2: change mobility behaviours, by educating
people about sustainability related issues and
enhancing the sense of community as a consequence of
the use of intermodal transport solutions and sharing

)iy (ST

Objectives (2/2)

* Objective 3: Long-term vision & regional policy planning
in intermodal mobility
= ICARLIS will deliver improved pallcy making for intermaodal
seamless maobility planning in the area.
* ICARUS will develop a transnaticnal process of roll-out
and transfer of its results and build a transnational
strategy for intermodal seamless solutions

viLeirey
: ;:?Iﬂ_'r 2 Cmat-?: m’,ﬁ:m.
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Main expected results of the project

i capacities of
entities for low-carbon intermy

bl patsinga s
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and pabween thefnirtones
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|
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Pilots & Case study (1)
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Pilots & Case study (2)

0'% @mm @Wﬁbmidﬁ
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Thank you for your attention!
Autonomaods Region of Friull Vienezia Giulia
Masdimiliatio Angelort
Wia Cardulel, & — Trige='{italy)
masdmiligno angelottigiregione fagi
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254 The role of Mobility as a Service [Daniela Vasari]

; lntar:jgg - Eﬁlﬂﬁg.&ﬂ
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The role of Mobility as a Service
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What is MaaS? _.

Mobility a8 a Service (MaaS) s 1ha |ntegration of varlous
farms of transport services IAto = single mobilty ssnice
sccsssilhis oh deraing. To mael & cuslomer's sduest a Maas
pperaior faciitates & diverse menu of franspod ophons, be
they public franspor, fide-. car- or bike-sharing, tax) ot car
rentalflease, or & combinatien theresl. For e user. Maas can
offar added vaiue through use of a single application to

provide #ocess to mobllity, wilh & single -payimsnil channe:

instean of muitiple: icketing and payment cpemtons For its

usars, MaaS should be the best value propesition, by

helping them mesl (halr mobilily nesds and sole e
mconvenient parte of ndividual jourmeys a2 well as the entire
systaim of mohility services )

The aim of Maa3 is to provide an alternative to the
uns af the private car fhal may be as convenient,
more sustainable, halp o reduce congestion and
canstraints I transport capacily. Bnd can be ay

cheaper. R
) i;;;egﬁg - Elétﬁ‘%%%ﬂm
What is MaaS?

MasS
Advantigas

PLUSERVICE NET
u_ln-rﬂl-uk:jlrru:::m;m
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Why MaaS?

+ Cities ar= growling and traffic prablems rorease

+ New modes of trandport B mobility services are emerging.

= Trangportdemand is changing:

* Techological development. increased Internet usage

+ MiaScan offer nnw ways snd means for better mobility everywhere

Tailorad mobility
sErviceEs

Pay as you go New markets

PLUSERVICE.NETY

v ey e
-~ fay Hlifiny

» lntarteg

- ——

Benefits

There e many bt of s for usrs, el seciorand businesses

ref THTE el TG

e Beite 1ozt

o] w10 secdie
) reases PRoem,

» lntaﬁeg - PLUSERVICE, NET

prare et Spen
' i Wby

- ——
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Added value of Maa$S

MaaS doss naol just Invalve the integration of mobility In many casea, MaasS entails
the introdiiction of how forms of transporiation. such ag bicycle ‘sharing and car
sharing, or nnovative forms of demand-responswvetransport. supplementary 1o he
existing range of public transpeorn systems. bookingana payment systoms:

T fiipwr O Conits T whlret o Chyimce
» LS Ll L]
T sl 2 e fourTh C
Corymiiimes Tuntieisstion (tsing

1y e i il Py |

M. Sfrmtn ) SrEhl e ot Rals g Lo 4

inierreg PLUSERVICENET
| ) N bt
lt:l!r f— grissil b rrm:n H:Il:lln

Typology of Mobility-as-a-Service

Typology of Mobility:as-u-Service with levels [lefl) and expmeales {Hght] fdervet fam Sachoret ul 2017},

1 integrstion of sacletel gt

Fillices Ll i nab oW o de o Bt )

1 Integrition of seriees offeud Ubitse
-1"\--<,.1-J--- Tty M AP LT

— e e _..6

1 miegraton of bogking sod pryment
Somme 1Y — Baid. Drwl e sy ’ it

{ h‘l-‘llrlﬂmnl'hfnrm-'lﬁh'rl Qinxit Go bk
M| |- el n ol s Sebamiiioe, e hefid bristemh 9=_ “

U N lelegunibon ety narfiert s
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Slide 7/12

Slide 8/12



Exampledal Massinitalives by o
Jevsl ot integration
fefarrived frome Soctoret @) 2007
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Some examples of MaaS
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Documentations and Links

*  nttgaffimassalflanceagl
¢ httpo/imaas.gandef

hatgsfanwikpadia ofgfwiki/Biohilily o a sgrice

PLUSERVICE.NET
fﬂ]f:;ﬂ;gr - mﬂlulnlumlzﬁl:g

Thank you for your attention!

PLUSERVICE.NET

Danicla Vasari
Ut |irfursiiinn Spalem
{ oy Wl

Phusapice srl =55 Adnatica Sud 228/0 = 600149, Sengallia- mly

d vasari @ pliservice et

+39348 3344578

lierey -
lﬂly Croatia

ETi L0
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2.5.5 Electro-mobility integrated into transport and mobility networks [Maria Pia
Fanti]

I lietrey
1—‘-'1‘? I. le“.

STEP-UP Tralning Sesshons
NEW SCENARIFS ON MULTIMODAL MOV
INFOMABILITY (k. SUSTAINARL] PASSENGERS FLIOW

DOTWEENMTTALY AN CROUNTIX

Electro-mobility integrated
into transport and mobility
networks

Mirih Pin FANTI
Polytechinie Uinversily of Thiri, Ttaly

. # Savold Excelnot Pilace Hotel - Trieste, T Naw 20 1 9smmpate L
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Electro-mobility

Electromobility is a major factor towards transport decarbonisation
Open problems

= |nteroperability of electromobility services among eReaming
platforinis

* Lackof a common data and information for objects and services

= Lack of standardisation for information exchangs and services
provision

= Need for open system to integrate existing ICT services

» MNeed for access to large data to appropriately foracast demand
and efficiently optimise charging

= Minimise impact to the electric grid network

* L
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Two in progress European H2020
projects for eletromobility
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Two in progress European H2020
projects for eletromobility

-
e . " =
== “i ¢ - C e HEL G
= S| waies I ELNTTES: Elettrillial L ¢aleginy
£ Veliiles Dntegrared lnis T rssspani
v mmal Edectrierny Nemmworko

EC familhiige = B0 ALE 5

¥ Prrntiair Srvmeing 2017 - Gembon
& o

Llerenpipedrabmsus fin Sy Basrpemn Uik

& mmn--q- e

4 Slide 4/33



NeMo Strategic Objectives

fieuelap a Hyper-Network for the provision of seamlgss
and interoparable electromohillity ICT services [foy/ sl
and actors)

Create Common Information Models fur ol
services

Introduce aset of ICT interfaces, to facilitate the
comrunication and data access for all actars

= Develop a Core system capable of providing ICT services
Develop a set of horizontal services to facilitate the
creation of innovative and smart services

* Develop a pan European eRoaming framework

Develop new business models and scenarios for all actors

= L.
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ELVITEN Strategic Objectives (1)

* ﬂmﬁ[up replicable usagn schemes of EL-VY for owners, sharers and
light gootls dallverees hased on the deployment of
— EL-Vsinnovative parkingand charge sarvices | (niiuding &
charging hubs, Integration of publicand private charge poinits E
it Brokering servite . interoperable oRoaming platform) B8 _
- EL-Vs sharing and rental services Eﬁﬁf

- Support ICT tools to facilitate the usage of EL-Vs [Brokering Ve
senvice o boolcand pay, Manegement system for the e

eharging hubs) and ILT tools to moti the usage
{Serloiss Gameapp, Incentives Mansgement Sman Gard),
— Appropriste policies and incentives

»  Orgarlse leng-term demonstrations of the EWVITEN usags schames
In & Citjes

¥ Foo=h ik B fi_

T Slide 7/33

ELVITEN Strategic Objectives (2)

* Create a big data bank of real driving and usage data and
users’ expariences and opinions

* Derive guidelings towards EL-V manufacturers and Planning
Authorities

= Develop business models for EL-V sharing, rental, parking
and charge services

« Demonstrate the transferability of the ELVITEN usags
schemaes in 50 Follower Citlas or arsag

= Achieve a mind-shift among users, so that they become e-
Owners, e-Sharers or e-Deliverers, 1o cradie an e-Warld.

* m .
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Some developed ICT tools for electro-
mobility: Virtual Sensors

] VSs are software sensors that provide indirect
measurements of abstract conditions, by combining sensed
data from heterogeneous physical sensors

Ul Necessary services for EV users

L1 Estimate EV parameters, manage battery technology,
vehicle control, charging and power grid issues, estimation
of faults

J Ensure vehicles stability and reliability

U cost of sensing devices, difficulty to measure key parameters
by physical sensors

¥ m
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Some developed ICT tools for electro-
mobility: Virtual Sensors

U A VS logically reproduces one or more physical sensors in
the elowd platform, fucilituting and increasing their
functipnalities, being capahle of performing kuwds of tasks
that cannot be nccomplished by physical sensors

O V8sate used i differemt fields of reseiireh sich ug energy,
healtheare, mobility, ¢tc., 10 estimate or predici
information/parameters values from the distributed physical
mstrumentation measmements

* m
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NeMo hyper-network
Weather T Services
Traffle IT ;

3
e
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VSs |mplementahon methudulogy

SenSI% 4+ Sensing phase:

# gathering dala from

external dala sources,

wired and wireless

SEnsars,

# tata are used by

IntE‘irﬁlalnnﬂthmsfn
- _ ) order to produge the

S | I - VS autput

* L.
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VSs implementation methodology

2" Planning phase: the collected data from external sources, togethsr with the
Internal state of vehicls, ars Used to updats the indirsct sensing measuremant.

* m

Slide 14/33



VSs implementation methodology

3° Acting phase: the most recent computation of fhe VS is askes from
external users or other services, and the corresponding most Lipdated
outputis deliversd tuthain

Slide 15/33

Virtual sensors for electromobility
 ltinerary Planning Charge Poimt Avsllability

Parinngl Mebi|ity Fraba billty g Chargs Price Fradiction

Slide 16/33



Virtual sensors for electromobility
tinesry Planning Charge Point Avsilability

. Periainal Mobility Probability | Chirge Price Bradiction

Slide 17/33

Personal Mobility Probability

# Use statistical algorithms and past trip history data 1o dénive the driver
mosd probable rontes during the next calendar day with respective
probabilities,

7 Enchroute is n spatinl-temporal path composed by the interpalation of Paint Of
Tnterest (PO,

# The POL are the fellowing

«  Start point (SP)

* Chatge other intermediate sfops

« End poimt (EP)

Each POT of the trip will bie describied by six values

VTeari v, g ltiude toerivind | fiies fomnizs. ahepidetiore | Finbesfommg - arrival chnise. dapnifube clidued)

*
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Personal Mobility Probability
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Personal Mobility Probability
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Personal Mobility Probability

Outputexample (121

e o
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Route #1. 80%

Personal Mobility Probability

Output example (1:2) :
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Personal Mobility Probability

Outpust example (221 - ———
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- Route #2, 20%
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Personal Mobility Probability

Outputexample (220 o =
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Personal Mobility Probability
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Virtual sensors for electromobility

ftinemsry I"I'H'Hnlhg' Chargs Poimt Avsl Ia:hliltv_

Parinngl Mability Fraba billty ° Chaarge Price Fradiction
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Charge Price Prediction

# Provideinformation about charge stations (Garinede. longinde, raref, ponvor,
destance, statiis) velated roa specific thme borvizon (e next 24 houes ) and the
area of interest of o piven dover

# Predict charge session cost for the given diver selecting a specific change
poimt (€)

L Require:

= Chroge pomt dymamie i

» Chnrge detail record
e Chroge poms el

o Pemsomal Velucle mobaliny nesid, EV position
v BV ehorpe level

v Dienped chnpe level

=?

*

i
<
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Charge Price Prediction
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Charge Price Prediction
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Charge Price Prediction

. g ¥ -

it
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Conclusions

Electromobility for transport decarbonisation

NeMo and ELVITEN provide solutions for electromability open
problems by:

* New services integrated with existing ICT services
* New networks for data and information exchange
= |nformation and data standardisation

= New sensorsand virtual sensors to forecast demand, optimise
charging, minimise impact to the electric grid network

Future H2020 calls:
» improving the recharge operations
* smart charging stations
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2.5.6 Intermodality for a seamless solution [Giorgia Fanesi]

M |
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Intermodality for a seamless solution

STEP-UP|Marche Regian

= |7 by 1015

PLUSERVICE.NET

letisj el i ermatiin Spetens
i iy

Definition of Intermsdality

Definition of Interoperability
Model of integration

Three different example of inte
Impacts

L L] L - =

J lntarteg

. —r
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Outline

Google Transit as example of intermodality

models
)
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Intermodality

Intermodality Is the door to door passengers movement by several modes of
transport {more than one) where each of these modes have a different
transport provider or entity responsible for them.

The aimof intermodal technalogy 15 to facilitate efficient and comfertable use
of compatible transport inodes.

& E & _ o b ove

LY ¥ g =g
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lﬂJr :-l'l:hﬂ:ﬂ ypramd utermamng ymem

e oot Wdliny
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= Young transpart andawiltly pass frem avallnhle fransportation modss
= Sudents on#e to anather mean, repretant a malor apporuhity

Toufists tr thetravel2esand far
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Intermodality

' .

&
P n

lierrey PLUSERVICE.NET
IDJ]r Cm.ﬂ:ﬂ _mmmmﬁ:nwm

Google transit

Intermodal systern where users can sedrch door to doortravel solutions.
Ciso e Molapet Trie

lierrey PLUSERVICE.NET
IDJ]r Cm.ﬂ:ﬂ _mmmmﬁ:nwm
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Google transit

Intagration of differsnt modes oftransport: train, bus, tram, metro.

D lilerrey PLUSERVICENET
ll:llllr Crostia _mnntmmﬁ:m
Interoperability

Interoperability, i the field of passengers transport, means that 3l travellers can
move thanks to transport modes through one device and unique user travel
experience. The scope of the interoperability is reached by the integrated
services on different nature that opetite togetherin the sdme efuironment.

The Iritegrated services aim at mizkirig easier the requests of users:
- Travel planninz solution

Booking (related to the previously research)
- Ticket lssue

- Payment
- Ticket vahctatll:alj

n lierrey PLUSERVICENET
ll:llllr Crostia _mnntmmb:m
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Interoperability
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Model of integration

Integration typa Tourlsm service
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Transport for London - Oyster

Interoperable system i a card
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myCicero
Crnestopmohility shap - Exampls of Mobiling-as-a-Service [n (aly
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WHIM
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Thank you for your attention!
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2.5.7 Improving passengers' mobility, new ideas and methods to ensure
sustainable mobility [Petar Misura]

e

B e W

IMPROVING PASSENGERS” MOBILITY, NEW IDEAS
AND METHODS TO ENSURE SUSTAINABLE MOBILITY

STEP-UP| City of Sibenik, Department of economy,
entrepreneurship and development| Petar Misura

et gt § ey g b

Slide 1/14

Five conditions to sustainable urban mobility

U Having a well-communicated and accepted vision on the development
of the town

O Gopd governance

O Approving and supporting local initiatives

O Equal partners of technological companies

U Initiate, evaluate, terniinate or implement experiments {pilots)

;interreg- B g S 5 e = = <.

l"T e [ ———
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Master plan of sustainable urban mobility

O The basis for the implementation of projects in the field of transport

Meter plie odrdive orback. 550
petpldl it Gl S baden Dl @

-.l‘; EE - _.'._- L

sy Pl = e g

ETi L0

Key challenges in developing sustainable
urban mobility

U Approximately 90 % of city residents do not use public bus transport

O Ship transport is characterized by poor port infrastructure and old ships
(2pp. 40 years old)

OLack of parking space due to special merphological structure of the city
and narrow streets

U Opportunity — The development of intermodal point

sy Pl = e g

ETi L0
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Results of the survey about satisfaction of
respondents in certain aspects of public transport
service
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How can we improve passerngers mobility?

O project UrbEco

U Urban Escalator (project desing)

O Cable cars (project idea)

O Public parking garage

O Development of intermodal point

U Cross-border cooperation projects (STEP-UP, INTERMODAL, etc.)

sy Pl = e g

BT s
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UrbEco

O The goal: To establish intermodal bus and ship public transport based
on innovative and ecological solutions

I likerrey o 7 = [ = 0— <.
i

traly - Crostia

Urban escalator and cable cars

O Modern means of transport connecting cultural and historical
monuments

I likerrey o 7 = [ = 0— <.
i

traly - Crostia
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Project INTERMODAL

O First public bycicle system In Dalmatia

O Delivery of goods by electric vehicles in old city centre

:J :;5:‘3{'*‘.9 7 i * = g— <.

Project STEP-UP

O All available transport data standardized In GTFS format

O The development of E-Planner for the purpose of multimodal travel
planning

0 Realizition of pilot project: Connecting Sibenik with two international

airports with direct bus lines

Slide 9/14
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The development of intermodal point

O Passenger port, freight port, bus terminal, public bycicle system and
railway station within 500m distance

New city square ,Poljana”

U Remupdel of main city sguare ,Poljana”
U Three storey underground garage
0 256 new parking spaces

Slide 11/14
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City of Sibenik new pilot project: Ship line in

the bay

Slide 13/14
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2.5.8 Smart Cruise Destination [Sara Carciotti]
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Dlestinglion = rol aholt
Linchons and evon sorvices

Destination itself
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Locals are the

new taur o
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for tourists and
residents alike
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User generated | Personalization | Satisfadion
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2,59 The beauty of small villages. Intermodality: the path to encounter it. [Laura

Schiff]
WPS Triesta 7 Magglo 2018 Training Sesslons
! " Liurn Schity
"‘ #:;';acrm - Direzione generale
" ST Prm—— econamin delia cononcenza, del lavoro o

doll’improsa
Reglone Emilla-Romagna

The great beauty of the small
villages

Intermodality: the road to meet it

Slide 1/10

WPS Triesle 7 Maggio 3019 Training Sessions
Laura Schiff

Disezione generale sconnmia delly conoscenza, del lavaroe & dell’impresa. Reglone Emilia-

Rompgna

HISTORICAL VILLAGES:

+ They are small jewels that tall history, architecturs and culture of italy

«  They are widespread in the territory. mostiy located on hillsand
mountains

+ They play an important role in oversesing internal territories and their
hydrogeological control

+ They censiitute an important opportunity for tourism development for
areastiatbays Sasn b

Hikermes ’ . - o
DE’!F"““‘E- Hﬂﬁﬂmm! =t = Pu= <,
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WPS Triests 7 Magglo 2018 Tralning Sesslons
Laura Schiff

Girexione generale economia delin conoscanza, del favoro e dell’impress. Reglone Emilia-
Romagna

BORGHI VIAGGIO ITALIANO

A natinnal project, coordinated by Emilia
Romagna Reglon, funded by the Ministry of

It i= almad at promoting the great heritage of the
in an intarnationally coordinated manner

The ltalian Village Network has been creatad; |t
inciudes about 1000 villages of the 20 Regions

BORGHI

viaggio italiano
i

mgm!‘- e Bt W= Pu= X,

BORGHI VIAGGIO ITALIANO
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WPS Trinwin 7 Maggio qﬂl'ﬂleimng Sessions

Laura Schiff
Direzione genecale sconomls della conoscenea, del lavoro & dall'impresa. Reglone Emills-

THE JOURNEY TO THE VILLAGES
IS THE PROBLEM

+ Dueto their urban |ayout, often of medieval origin, the smazllvillages do
not allow the reception of large numbers of cars

*+ The influx of privata vehicles would still cause pollution problems and
wollld ruin the atmosphere of quality of life and serenity that is their
greatest charactaristic

* Theaccess roads are often narrow and steep, and not always easily
accessible by bicycle

*  Publictransport connections are often scarce and inadequate

WPS Trinwin 7 Maggio 3019 Training Sessions
Laura Schif

Diresions generale economis dells concacenza, de| lavero & dell'impreaa, Reglone Emiila-

A POSSIBLE SOLUTION
Intermobility

« Create or increase public links between the areas of
maximum tourist influx of the coast and the villages of the
hinterland

- Create connections between car or bicycle park exchangers
on the plains and public bus lines that reach small hill towns

* Make tourists aware of using public transport by offering
them discounts and personalized offers

ﬁ:ﬂg[tﬁ - -3 T e T = : 2 — = = =.
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WPS5 Trinwly 7 Maggio 2019 Training Sessions

Laura Schiff
Direzione genecale sconomls della cofcsoansy, del lavoro & dall'impress. Reglone Emiils-

THE STEP-UP INITIATIVE
LA LINEA DEI BORGHI

W An innovative project that allow to visit
¢ | Im=SE & villages of the Val Marecchia from the
anagna coast by public
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WPS5 Trinwly 7 Maggiao 2019 Training Sessions
Laura Schiff

Direzions generals economis dells conoucenza, de| lavero ¢ dell'impreaa. Reglons Emilla-

Where: from Rimini to Veruechio and San Leo, and back
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WPS Trinwin 7 Maggio 3019 ':Ir'mining Sessions

Laura Schif _
Direzions generale ecohomis dells congacenza, del lavero & dell'imprsaa, Reglons Emilla-

La linea dei Borghi

When
every Sunday from May 5th until June 8th
every Thursday from June 13th to September 12th

How
with a free shuttle bus available to tourists
with an email reservation and a dedicated number

Upon arrival in the villages, tourists will be welcomed by guides who will
accampany them for free to visitthe main places.

WPS Trinwin 7 Maggio 3019 Training Sessions
Laura Schif

Direzions generale ecohomis dells congacenza, del lavero & dell'imprsaa, Reglons Emilla-

STEP -UP

A step in the right direction:

from the coast to the small villages
without car.

[T TR : B = fe=— <.
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2.5.10  Cultural routes — potential for info-mobility services [Vanja Lipovac]

Cultural routes -
potenhal for

infe-mokdility
services

Cultural routes

e Cullurdl,  educational kel and  toursm
cooperation project aiming of the deverptient and
promaticn of an lfinery or a seres of |lineraries
bosadd on o hittoric routs. o cullural cancapt, figute
of pheppmenen wWwith truninuﬂg_Fnr impartance

ard significanca for the undersfanding ong respect
of camrmo Buropecn voliss :

e e e e B e

pla & richkess of EUropann hetlicde

fnrovgh .l;ndlﬁum. history ond culture of peaple as

philecophles|, artisfic. poiilcal ond religious
mMEvETHNRE




Cultural routes

o Culturdl Routes haove ansxiersive nehvwark of 735
membsers  contisting,  bstwsen  othes of
stokeholderz  from  cities of  municipalities.
asociotions. sites, cultural orgarilzations. tourismn
stakeholders and scientilic drganizations

Stakeholders trom the foursm secfor such os
tourlsm operators, toutism enterprises ond tourism
ogencias should be dadded as members fo
increcse the =Epefize on touiism  desfinotion
managemdeant.




Why cultural routes?

o Europe is the world's No | tourist destination with
% ol the worid's fotal of intematicnal tourdsts'
Emmis and leads stecdy growth of 4% in abeolute:
&ms

o Cultural foursm can be described o3 fourkm

offerimg cultural destinofions, processes and
prodicts.

e Culturgl hetitoge & a jab cr=ator nal only in the
cultural hemiioge secicr, but oo in comparnies
providing goods: and ssrvies: for the cultural
sector

Why cultural routes?

oG Man e
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Advantages of cultural routes

o Tre desire 1o develop ke sail through  oleams and
imagination: hor  produced @ shilt frem | nesd-given
infarmafien fo staryarhven Impginafion; Storvietling wil be<ome
ane of the madjor drivers of the dream esaramy in the fulure.
Harlssengope pecpie and ody valls 1o sxparlences

o Cullural reute B a parative that urifiss o numiter of
iocatiors Info asingle prodyct




Info-mobility services

o Infe=mobility services crovids an oppartunity.
to enhance fhe uhiﬁc_g*rrf?ﬁn of o cu}fﬁgﬂeu#g

o One route, one Hip =asly purchosed of
dasignmted site

o Eose of decels, resporisive to touns) demiarids

o Info-mobifity services are one of the
developrmental pricritites for cultural routes
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Info-mobility services

o Demand for cultural teunsm and cultural
?‘_:ufgs as @ niche foursm on fhe rise:
avorable tauristic freinds

o Suppartad by the EU long term sirategies and

touristic trends
o Avdilable to devalop from mulfiple positions

o Can be newly developed ar integrafed to
existing ones

Info-mobility services

o Transport lets users consurnie the product, and
info-mublity mokes it cpproochable

o Cultural routes stil nesed 1o be fully
recognizad, se prermation should be one of
the priorities

o Info-mobifity services still need to be fully
cccepled by the public and the
staksholdans?




| I

Cultural routes - potential for
info-mobility services

o Sources:

o hitpsfwww coe [l/en/wabfcullurgl.
foUtes/rRsoiar et

e hitpe /o coe Inl ] £807014995

o httvs:lir.cosinlf | 680ReccOo




2.5.11  EU projects of the Port of Trieste: several tools for a smart port [Valentina
Boschian]

| insercss [

EU projects of the Port of Trieste:
several tools for a smart port

Valentina Boschian
Arog oo Tl

ALt irE Sk g Bl he Yol sdacoe Advatien OnflerHala
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Why EU projects?

* To pursue the mission of the Port of Trieste
* To optimise existing port infrastructures while works and
upgrades are implemented
* To make port operations
+ smarter » cheaper

* faster « morereliable
* Ina few words...

..to make the Port of Trieste more competitive and more

attractive to investors
" Bt § o Py g Pt
-2 ==
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Ongoing EU projects in the Port of Trieste

The port of Trieste jsinvolved in 22 co-funded projects, for an overall bydget of 126.7
min eures and an EL contribution of 32.3 min adres in the following domalns:

infrastructures

3 projects
Environment and Port-Inland Culture Diavelmpment
enerzy efficiency n;:mm}:‘:run 1 project ccoperation

) projecks
& projecis e ———— 1 projsct
-
IcT
B prajects
‘ e L b L

Maritime access
Road access

Railway access and
fast corridors
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ICT EU projects of the
Port of Trieste

Maritime access

‘- lllllll L
- EREmE
slide 5/16
1interiey
INTESA i s e

Objective: To improve quality, safety and sustainability of maritime
transport services in Italy and Croatia

Funding Programme: Interreg ltaly-Croatia
Total project budget: 2,896,480 euros

Project duration: 01/2019-06/2021

Role of the Port of Trieste: electronic and smart monitoring of the
natural harbour of the port of Trieste; integration of port's PSC
with PMIS-2 (Port Management Information System); ferry pre-
clearing

Slide 6/16




ICT EU projects of the
Port of Trieste

Road access

‘- lllllll L b L
==
29720
D =P 1)
PORTIS s

LI |

Obijective: to design, demonstrate and evaluate integrated sets of
sustainable mobility measures in five major port cities on the
North Sea (Aberdeen and Antwerp), the Mediterranean Sea
(Trieste), the Black Sea (Constanta), and Baltic Sea (Klaipeda).

Funding Pragramme; H2020

Total project budget: 17,678,400 euros
Project duration: 09/2016-08/2020

Role of the Port of Trieste: development of an ICT control system
to regulate the road access to the port area, controlling traffic
generated in the port, thanks to increased inter-operability with

the port terminals
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_ URSA MAJOR :*
Ursa Major neo = JOR

Objective: to integrate IT systems of motorways and ports as to
manitor and plan more efficient routes for freight transport

Funding Programme: CEF

Total project budget: 150 min euros
Project duration: 02/2017-12/2020

Role of the Port of Trieste: management of the transit permits,
interoperability with DATEX |l development of an interoperable
system with Italian motorway concessionaires to exchange data
about the locations of trucks between the border with Austria
and the Port of Trieste

." -------- R P
e P e At s [
P ol i & it
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ICT EU projects of the
Port of Trieste

Railway access and fast corridors
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nterrey Il
AlpInnoCT Alpine Space

wheaa T

Objective: to improve processes and cooperation in combiped
transport networks and to integrate innovative approaches
fostering modal shift from road to rail

Funding Programme: Interreg Alpine Space
Total project budget: 3,088,271.93 euros
Project duration: 11/2016-10/2019

Role of the Port of Trieste: Data exchange with RUs concerning:
position of the wagon in the train, wagon number, container plate
number, type of good, semi-trailer/container, mass, tare, unladen
weight, gross mass, seal number, integration with PIL S55H

e
1L witerrey
' ltaly - Croaba
PROMARES i S —

Objective: to enhance cross-border maritime and multimodal
freight between Italy and Croatia through the use of ICT

Funding Programme: Interreg Italy-Croatia
Total project budget: 2,778,200 euros
Project duration: 01/2019-06/2021

Role of the Port of Trieste: enhancing international fast corridor;

feasibility study for the extension of Sinfomar to the Port of
Monfalcone
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Witerreg

SMARTLOGIH ST —

Objective: To enhance the operational and institutional
cooperation between Italy and Austria as to increase modal shift
of freight from road to rall, thus decreasing the environmental
impact of freight transport

Funding Programme: Interreg Italy-Austria

Total project budget: 1,300,000 euros
Project duration: 01/2018-12/2019

Role of the Port of Trieste: creation of a logistic corridor between
the Port of Trieste and the RRT of Fiurnitz, data exchange related
to train composition as to fasten train entry/exit and custom
clearance

N s===
interreg
COMODALCE CENTRAL EUROPE

Objective: to enhance coordination of multimodal freight
transport stakeholders in Central Europe through innovative ICT
solutions

Funding Programme: Interreg Central Europe
Total project budget: 1,959,750 euros
Project duration: 04/2019-03/2022

Role of the Port of Trieste: upgrade of the train module of the
PCS with the full digitisation of the railway consignment note, as
well as the component related to the controls of the Customs
Agency and Finance Police as to streamline rail cargo flows

Slide 13/16
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FENIX =l

——

Objective: Establish a federated network af transport and
logistics actors across Europe, enabling sharing of information
and services needed to optimise TEN-T corridors from economic,
environmental and asocial perspectives.

Funding Programme: CEF
Total project budget: 60,863,464 euros
Project duration: 04/2019-03/2022

Role of the Port of Trieste: Sharing with the FENIX federative
platform the available data from Sinfomar PCS regarding the
relevant services, guaranteeing reliability and in a seamless way;
upgrade of an international fast corridor with Austria

\" Betret i 1 B8 o
. P e e e
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Thank you for your kind attention!

Waleritina Boschian

vhoschian@porto trieste.jt
+359 040 6732452

Area Porto Dightale
Auitoalta i Siatema Portuale ded Mage Adriatioo Criseitale

“-l-i.ﬁ'rl'i: =
luJ}- CFD-IT.E- Pl e == - * = = =<

Slide 15/16

Slide 16/16



3. | Training Session: 7 May 2019

3.1 Venue
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The first training session took place on the 7th of May 2019. The chosen venue was Savoia Excelsior Palace,
Riva del Mandracchio 4, Trieste. The Savoia Excelsior Palace Hotel is an historical building, and a very high
quality hotel. It is placed on the seaside facing the sea, in the very centre of Trieste, very close to the main
square and the townhall. PP3 considered this venue for the prestige it would give to STEP-UP project and
the meaning of the historical relevance, connected to the sea and travelling (it also faces the Maritime
Station).

For the session UNITS rented a room with wi-fi, a service for projecting the presentations, for monitoring
the audio quality and some technicians to follow the entire realisation and who shot a video for
documenting the conference.



3.2 Agenda

At the arrival, the audience was offered a welcome coffee during the registration operations.

The conference was introduced by a brief introduction and the greetings from the scientific tutor for STEP-
UP at the University of Trieste, Professor Fulvio Babich. Two institutional greetings were given by the
assessor for Tourism of the Municipality of Trieste, ms. Francesca De Santis and by the Consul of Croatia
in Trieste, mrs. Gordana Simic.

The speeches were divided in two parts, divided by a coffee break.

In the agenda sent by PP3 to the partners, partners found useful information on the venue location and
were offered further assistance when needed.

Below some pictures from the conference:
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Below the final agenda proposed:
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3.3 Attendance | Training Session
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3.4 Dissemination

34.1 Publication on University of Trieste official website
Sl - — . B =wi{ W
e e — LR B - Fm.
ALY LR, =
Pl L T8 T T

Nuovi Scenart sLilla Mobilita Multimpdale

| e § e B g
. LoD T —
- g g—a Bl B T i . 5 o E——

I T ) P P T
A T T AR P T — AT
ot g i

FFET

N " N Bl s B B .

e a e g el | Fage WY e pp S o PSS e P mrm e e Pl B ol e =
LR

TR, S PR g TR e ey e ey L T P S
B b eI SO T T Ll T B et L oL ¢ el LT e
= =iy b it Bt A L b P 1 b

Wl TS L PR RS e DR el e B IS o Bl el T mi = B Fpw e
L D e Tl M b ek  —

PR N e e

L e i i T S e I A il I e ——
B = N e e e~ e
e e e e B

LR _ . J_ 3 J T i T EY ill— —— - -
i e R e T R TS B S e e

o i R e e P a0l Bl AT Rl e LA L R, BT —

Rl & L] il s Fa il o= B —i

b L  p——— s eEm R g e e —

T— e — Sy & 2 ——— e s R

iy ey - —— e —— — — e e ————

L 1]

e T T T i | R el A e i Sy @ — i wr § R ——

Sl e b e B & R S EE - — = mm L e A
Bomamams LSy e e b g
e - - i o] i w— o b ———

- W ot

e T Rl 1 ]

e e el aa— — Hh-r—— — = oS b
et e e T i | ———

-



3.4.2 Press Release | Training Session
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3.4.3 Publication on Smartlogi website — German/Italian
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344 Article from Il Piccolo (05/05/2019)
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4. | Training Session: Questionnaire

During the preparation of the first training session a questionnaire previously designed has been
distributed to the audience. The questionnaire was printed on paper was distributed at the registration
desk to those present to the conference room and collected at the end of the conference or at their
departure. In this way the participants could quickly view the questions and formulate a response idea

following the conference.

The results obtained from the first training session questionnaire gave a useful feedback in regards of the

organization of the next sessions.

Follows the list of questions proposed to the audience of the First Training Session. For each question the
audience was asked to express a preference according to the given assessment grid.

After the list of the proposed questions follows the answers given by the conference participants. Note
that each question is marked with a bulleted number. while consulting the answers, refer to it.



Assessment grid

Not at all

Not quite

Neutral

Much

Very much

1 TOPICS
1.1 The topics were relevant to me
1.2 | was familiar with the proposed topics
The topics offered a good overview on issues related
1.3 to Passengers' flow
2 SPEECHES
The material used for the presentations was coherent
2.1 and clear
I would find it useful to have the presentations
2.2 material available for future consultation
The presentations were coherent with the title and the
2.3 topic
2.4 The presentations met my expectations
3 CONFERENCE
The conference contributed to deepen my knowledge
3.1 on the topics:
3.1.1 Multimodality
3.1.2 European projects on mobility
3.1.3 New scenaries on mobility (Maas, Electro-mobility...)
3.1.4 Info-mobility
3.1.5 Sustainable Tourism
3.1.6 ICT Tools for Tourism
3.1.7 E-Planning Platforms
3.1.8 Other
3.2 I think these topics should be more disseminated
After the conference my knowledge on the covered
3.3 topics has improved
3.4 I am involved in these topics (e.g. in daily life/at work)
3.5 The conference has been well organised

General assessments:

4.1 Which topic was of major interest?
Which elements of the presentations could be

enhanced? (e.g. the quality of presentations, technical

4.2 aspects, ...)
Which topics would you like to be deepened further in

43 the next Training Sessions?
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The feedback received for section 4. General assessment follows:

4.1 Which topic was of major interest?

All Topics

E-mobility and new idea of passenger mobility
E-Planning Platform, Maa$, E-Mobility
E-Planning platforms/multimodality

Maa$s

Maritime Transport --> Massimiliano Angelotti e Sara Carciotti presentation
MOSESS

multimodality (2 items)

multimodality info-mobility

sustainable tourism (4 items)

Tourism and Maas

4.2 Which elements of the presentations could be enhanced? (e.g. the quality of presentations, technical aspects, ...)
maybe a small section on questions and answers could have been useful to involve the audience

more examples from real life, less legislatives and overviews

none

quality of presentations, speakers, duration of presentation should be shorter

technical aspects (2 items)

The possibility to have a notebook with presentation close to the speaker ( thus the speaker can well read the slide and the
next one

The presentations were very high quality

well interconnected and with common topics

4.3 Which topics would you like to be deepened further in the next Training Sessions?

alternative in transport to decrease CO2

complementary and synergic aspects should be stressed more

E-mobility, car sharing

e-mobility, EU projects, Maas, New activities in the field of mobility from Pas perspective
European Project on mobility and sustainable tourism

info-mobility

multimodality and info-mobility

multimodality E-planning platforms

services for passengers at transport nodes

Sustainable /green/eco tourism

trends in info mobility, acceptance of by the public



