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1 Introduction

This technical note provides instructions to interpret the Question Reports of the DIGISURVEY, the survey
launched within the framework of the DIGISER Applied Research (https://www.espon.eu/DIGISER) to collect
primary data from European cities regarding the state of the art of digital transition at local level.

All the information regarding the concept and the structure of the survey, the dissemination strategy used,
the participants and the results of data collection are included in the “DIGISER D3 Draft Final Report”, and
in the Scientific Annex to DIGISER D3 “Methods for data analysis and development of the DPSVI”, both
published in the official web page of DIGISER.

The questionnaire is published on EUSurvey platform, and a copy is included in the chapter 4.

1.1  Q_Reports

For each question included in the DIGISURVEY has been created a subchapter of the chapter 3 that con-
tains several tables and charts to explore the results by multiple point of views, hereinafter defined as “Q_Re-
port”.

1.2  Simple and Matrix Q_Reports

There are two typologies of reports depending on whether if the question is simple or a matrix.

*4.4 Does the authority’s IT set-up offer the possibility to implement open source alternatives?
~ Yes
No

Figure 1 - Question 4.4, example of simple question (single choice — binary).

4.6 Does your public authority provide ICT training to its employees?
Mandatory | Optional No

* Basic course (e.g. MSFT Office tools, spreadsheets, cloud
access, etc)

* Data Management (e.g. open data)
* Management of complex digital service infrastructures

* Specialised platforms (e.g. GIS, e-procurement, etc)

Figure 2 - Question 4.6, example of matrix question (single choice).

In Q_Reports, each matrix question is considered as a group of questions organized in a table, where the
rows represent features of the matrix question, while the columns are a set of answers applicable to each
row. Matrix question’s results could be explored as a whole, with the matrix report, or line by line as a simple
question report.

ESPON // espon.eu 9
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Structure of the Q_Reports

Key info for each chart

The charts used in the Q_Reports are relatively simple, being limited to bars and columns, represented in
simple, stacked and 100% stacked formats.

All charts included in the Q_Reports include a summary table reporting the following key information:

e The typology of question visualized

e The sample of respondents used to compute answers
e The eventual cluster used to group data

e The units in which the data are represented

Indicate the question typol-  Indicate the sample Indicate the series showed Indicate the units in
ogy and whether it is a ma-  that the data refers to in the charts and listed in which the data are rep-
trix the legend resented
e Single choice e All respondents e Capital cities e Count
e Single choice - Binary e Reference sample e Reference sample e Percentage
e Single choice - Likert e Population
e  Multiple choice e GDPPC
e Matrix - Single choice e Country
e  Matrix - Likert
e  Matrix - Multiple
choice

Question typology

Within the two macro-categories of simple and matrix questions it is possible to further distinguish between
the following kind of questions, each one collecting data in a different manner:

Simple questions typologies:

*  Single choice — Binary: One single choice between “Yes” or “No”
»  Single choice — Likert. One choice among items in a Likert scale
»  Single choice: One choice among all the possible answers

*  Multiple choice: Possibility to select multiple answers

Matrix question typologies:

*  Matrix - Single choice: Possibility to select just one answer (column) per row

e Matrix — Likert: Possibility to select just one answer per row. The columns are organized as a Likert
scale

e Matrix - Multiple choice: Possibility to select multiple answers per row.

Complete and reference sample

Simple and matrix Q_Reports have different contents, but both reports are divided into two sections that
return the results of the complete sample and of the reference sample.

o The complete sample is composed by all the respondents with the exclusion of duplicate ques-
tionnaire coming from the same authority (same city at the same administrative level).

o The reference sample is composed by a selection of respondents (they are a portion of the 170
cities selected to provide a statistical sample at the European level). The reference sample is in-
tended to be the best approximation attainable that could be considered as representative of the
variety of European cities.

10 ESPON // espon.eu
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Shall be also considered that DIGISURVEY is composed by four levels of questions.

The questions have been hierarchically ordered and nested, the first level questions are usually mandatory
while the other levels are nested and would appear only under the selection of specific answers. This means
that not all the respondents answered to all the questions. Just the first level questions received the 100%
of answers, while for other levels the percentage could be lower.

Each Q_Report provides detailed information regarding the respondent to the question represented.

Cluster
Data can be grouped in clusters showed as series in the charts and listed in the legend.

The cluster explored by the report are the followings:

. None: no cluster, the data refers to the entire sample

»  Capital cities: comparing the results of capital cities with all the other respondents.

*  Reference sample: compared results of reference sample and all other respondents.
*  Population: compared results among cities by population size

*  GDPPC: compared results among cities by GDP per capita size

»  Country: compared results among countries

In few cases cluster and possible answers can be switched, in this case the chart visualizes cluster class on
the y-axis and the possible answers as chart series.

Value
The value indicates the units in which the data are represented along the x-axis.

The data could be represented as:
*  Count: absolute number that select a particular answer
*  Percentage: relative number of respondents that select that answer.

In the case of clustered bar charts, the percentage is based on the number of respondents to that specific
question. In the case of 100% stacked bar, the percentage is based on the total number of selections re-
ceived by that answer (row ‘s percentage). The percentage could also be based on the total number of
selections received by the question.

All those relative results are different, and their usefulness depends on the question typology and content.
The criteria to define the percentage are specified in each Q_Report.

Simple Q_Report structure

Every Q_Report contains a series of information organized in tables and charts to analyse the results in
different ways.

The first page of each section shows some context information about the question, such as the number of
analysed questionnaires and the number of respondents to that specific question.

The following table reports the detailed structure of the simple Q_Report, also specifying the chart type and
the item visualized as classes and series of the charts.

| Page | Sample | Charttype m

1 All respondents Summary table answers

2 All respondents Bars answers na count

3 All respondents Bars answers na percentage
4 All respondents Bars answers sample/others percentage
5 All respondents Bars answers capital cities percentage
6 All respondents Bars population  answers count

7 All respondents Bars population  answers percentage

ESPON // espon.eu 11
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m Charttype

All respondents Stacked Bars population  answers count
9 All respondents Stacked Bars population  answers percentage
10 All respondents Bars answers population count
11 All respondents 100% Stacked Bars answers population percentage
12 All respondents Bars GDPPC answers count
13 All respondents Bars GDPPC answers percentage
14 All respondents Stacked Bars GDPPC answers count
15 All respondents Stacked Bars GDPPC answers percentage
16 All respondents Stacked Columns Country answers count
17 All respondents 100% Stacked Columns  Country answers percentage
18 Reference Sample Summary table answers na all
19 Reference Sample Bars answers na count
20 Reference Sample Bars answers na percentage
21 Reference Sample Bars answers sample/all percentage
22 Reference Sample Bars answers capital cities percentage
23 Reference Sample Bars population  answers count
24 Reference Sample Bars population  answers percentage
25 Reference Sample Stacked Bars population  answers count
26 Reference Sample Stacked Bars population  answers percentage
27 Reference Sample Bars answers population count
28 Reference Sample 100% Stacked Bars answers population percentage
29 Reference Sample Bars GDPPC answers count
30 Reference Sample Bars GDPPC answers percentage
31 Reference Sample Stacked Bars GDPPC answers count
32 Reference Sample Stacked Bars GDPPC answers percentage
33 Reference Sample Stacked Columns Country answers count
34 Reference Sample 100% Stacked Columns Country answers percentage

Matrix Q_Report structure

Matrix Q_Reports - alike Simple Q_Reports - are organized with a charts per page and every chart is ac-
companied by a table that summarizes the chart’s contents. Usually along the vertical axis are listed all the
possible answers. The table format follows the schema reported in the single question paragraph.

The first page of each section shows some context information about the question and a histogram with data
table that replicate the matrix structure and count the number of selections in each cell.

The charts in the matrix question report performed the cluster analysis using the rows and columns of the
matrix, instead of population, GDPC and country. In this way the results are explored as a whole, for the
entire matrix. Every single row of the matrix can be treated as a single question and visualized with the single
question report. By now this elaboration has been performed just for complex matrices (see question 8.4
and relative reports).

The following table reports the detailed structure of the simple Q_Report, also specifying the chart type and
the item visualized as classes and series of the charts

| P_| Sample | Chartiype m

1 All respondents Columns and data table answers

2 All respondents Summary table matrix columns na all

12 ESPON // espon.eu
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13
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16
17
18

All respondents
All respondents
All respondents
All respondents
All respondents
All respondents
All respondents
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample

Reference Sample

Bars
Bars
Bars
Bars
Bars

100% Stacked Bars

Bars

Columns and data table

Summary table
Bars
Bars
Bars
Bars
Bars

100% Stacked Bars

Bars

matrix columns
matrix columns
matrix columns
matrix columns
matrix rows
matrix rows
matrix columns
answers
matrix columns
matrix columns
matrix columns
matrix columns
matrix columns
matrix rows
matrix rows
matrix columns
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na
sample vs others
capital cities
matrix columns
matrix columns
matrix rows

na

na

na

na

sample vs others
capital cities
matrix columns
matrix columns
matrix rows
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percentage

percentage

percentage

count

percentage

count
all
all
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percentage

percentage

percentage
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3 Q_Reports

3.1 Q_1.8 Which of the following service areas is your public
authority involved in or responsible for?

1.8 Which of the following service areas is your public authority involved in or
responsible for?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) General Services / Administration 239 97%
2) Building & Spatial Planning 202 82%
3) Culture & Leisure 189 77%
4) Education 168 68%
5) Healthcare 101 41%
8) Order & Safety 155 63%
7) Social & Welfare Services 185 75%
8) Transport & Mobility 195 79%
9) Utilities 147 60%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.

14 ESPON // espon.eu
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration I 239
2) Building & Spatial Planning I 202
3) Culture & Leisure NGNS 189
4) Education I 168
5) Healthcare I 101
6) Order & Safety NN 155
7) Social & Welfare Services NN 185
8) Transport & Mobility INININIEG 195
9) Utilites NG 147

0 50 100 150 200 250 300
Quostion typs | Data samplo
Multiple choice All Respondents Count
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration NG 07 %
2) Building & Spatial Planning I 52%
3) Culture & Leisure INEEEENEEGGGGGNGNGN 77 %
4) Education GG 65%
5) Healthcare NN 41%
6) Order & Safety NG 3%
7) Social & Welfare Services IIIIIIIIIINNGNGNGNGNGNGNGNGNNNNNNNNNNN 75%
8) Transport & Mobility NG 79%

9) Utilities G G0%

0% 20% 40% 60% 80% 100% 120%
Quostion type | Data samplo
Multiple choice All Respondents Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) GoneralServioss/ Administton R, 1%
2) Biding & Spatal Paning
3) Culture & Leisure | — 130,
) Edcaton "
5) Healthcare [ o = Reference Sample
" m Others
o) Orer & Serty Y, "™
7)Sosal 8 Wolaro Sarvices Y 7
TR e e ———Y
R ——-

0% 2% 4% 6% 8% 10% 12% 14% 16%

Question typo | Data sampo

Reference

Multiple choice All Respondents Sample

Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration [ o 17%
2) Building & Spatial Planning [, 148,
3) Culture & Leisure | —— 127;
4) Education | —— 11
5) Healthcare | o, ° = Capital
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000 NI I
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250000-500000 NN .
m5) Healthcare
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration  IREGEGEGG—_—_——_ N
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1.8 Which of the following service areas is your public authority
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1.8 Which of the following service areas is your public authority

involved in or responsible for?
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1.8 Which of the following service areas is your public authority
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

140

120

100

80

60

40 I I I
f I HH
o & o

i
[
N

. - . . N -
m9) Utilities d'?'o = 8) Transport & Mobility v N N \\;i‘\@
7) Social & Welfare Services m6) Order & Safety
= 5) Healthcare m4) Education
m3) Culture & Leisure m2) Building & Spatial Planning

m 1) General Services / Administration

Question typo | Data sampo

Multiple choice All Respondents Country Count

ESPON // espon.eu 29



FINAL REPORT // DIGISER

1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority involved in or
responsible for?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) General Services / Administration 150 97%
2) Building & Spatial Planning 124 80%
3) Culture & Leisure 119 1%
4) Education 102 66%
5) Healthcare 68 44%
6) Order & Safety 102 66%
7) Social & Welfare Services 117 75%
8) Transport & Mobility 121 78%
9) Utilities 93 60%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration I 150

2) Building & Spatial Planning I 124

3) Culture & Leisure INIIIENEGEGEGEGEGNGNENN——— 119

4) Education I 102

5) Healthcare NN 68
6) Order & Safety NN 102
7) Social & Welfare Services NI 117
8) Transport & Mobility NG 121
9) Utilites NG 03

0 20 40 60 80 100 120 140
Quostion type | Data samplo
Multiple choice Reference Sample Count
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration GGG 07 %
2) Building & Spatial Planning I 80%
3) Culture & Leisure NG 7%
4) Education I 66%
5) Healthcare NN /1%
6) Order & Safety NN 6%
7) Social & Welfare Services INIIINININGGNGNGNNNNNNNNE /5%
8) Transport & Mobility I 78%
9) Utilities NG 60%
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Quostion type | Data samplo
Multiple choice Reference Sample Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration [ 7%
2) Building & Spatial Planning | 2535,
3) Culture & Leisure | 1102
4) Education | 200,
5) Healthcare | /1470 m Reference Sample
6) Order & Safety _eg%% = All Respondents
7) Social & Welfare Services | J84F
8) Transport & Mobility | B
9) Utilities | G0
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Question typo | Data sampo
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Multiple choice Reference Sample Sample

Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration [ oo 17%
2) Building & Spatial Planning | 1507
3) Culture & Leisure [ ' /0,
4) Education | ——11%
5) Healthcare | 700 = Capital
6) Order & Safety I — T " 109, " Not capital
7) Social & Welfare Services | 12gp
8) Transport & Mobility | ey 14%
o) s R, %3,
0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

> 1.000.000
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000

= 1) General Services / Administration
500.000 - 1.000.000 m 2) Building & Spatial Planning
m 3) Culture & Leisure
= 4) Education
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000 [N
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

- 1000000 | I
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration =
2) Building & Spatial Planning =_
3) Culture & Leisure _-__
) Edueaton _-_ . ;0;.228.030000 000
| | B =1, .
5) Healtheare s 250.000 - 500,000
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0 10 20 30 40 50 60

Question typo | Data sampo

Multiple choice Reference Sample Population Count

40 ESPON // espon.eu



FINAL REPORT // DIGISER

1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration NN
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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ey ===,
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority

involved in or responsible for?
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3.2 Q_2.1 Has your public authority formally approved and
published a digital innovation strategy (also digital
transformation strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published a digital
innovation strategy (also digital transformation strategy, smart city strategy or

ALL RESPONDENTS

Question type:

similar)?

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage™
1) Yes 95 39%
2) Yes, but needs renewal 28 1%
3) No, but it is under development 68 28%
:;L\Ir?;:?:ig;g:ra;;nnovation is already embedded in 33 13%
5) No 22 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.

ESPON // espon.eu

49



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

Hves [ -
2) Yes, but needs renewal _ 28
3) No, but it is under development _ 68
4) No, but digital Innovatior] Is already embedded in each _ 33
service area

oo I 22

0 10 20 30 40 50 60 70 80 90 100

Question type | Data samplo

Single choice All Respondents Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

hves I 3o
2) Yes, but needs renewal _ 11%
3) No, but it s under development _ 28%

4) No, but digital innovation is already embedded in each _ 13%
service area °

oo I o

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Question type | Data samplo

Single choice All Respondents Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

46%
10%
2) Yes, but needs renewal - 19%
0,
3) No, but itis under development m 339 = Reference Sample
‘o

m Others

4) No, but digital innovation is already 12%
embedded in each service area 15%

7%
%) No ‘ 12%

0% 10% 20% 30% 40% 50%

Question type | Data samplo

Reference

Single choice All Respondents Sample

Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

43%

1) Yes 28%

7%
2) Yes, but needs renewal ‘ 129%
3) No, but it is under development m 36% = Capital

m Not capital

4) No, but digital innovation is already embedded 11%
in each service area 14%

4%
5) No 10%
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Question type | Data samplo

Single choice All Respondents Capital cities Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
—
>1.000.000 H m 2) Yes, but needs renewal
500.000 - 1.000.000 _. 3) No, but it is under development
250,000 - 500,000 ey = 4) No, but digital innovation is already
X - . embedded in each service area
_——
m5) No
e
100.000 - 250.000
—
—
50.000 - 100.000
ey
 —
< 50.000
_—
0 10 20 30 40
Question type | Data samplo
Single choice All Respondents Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

> 1.000.000

500.000 - 1.000.000 m1)Yes

m2) Yes, but needs renewal
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3) No, but it is under development
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m5) No
>1.000.000 | N m4) No, but digital innovation is already
embedded in each service area
500.000 - 1.000.000 . _ 3) No, but it is under development

m2) Yes, but needs renewal

250.000 - 500.000 | |

u1)Yes
100.000 - 250.000 [N [
50.000 - 100.000 | Y N
<50000 NI
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Quostion type | Data sample
Single choice All Respondents Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
> 1.000.000 - _ =4) No, but digital innovation is already
embedded in each service area
500.000 - 1.000.000 [ | D 3) No, but it is under development
m2) Yes, but needs renewal

250.000 - 500.000 [N -

u1)Yes
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50.000-100.000 | [
<50.000 | [ I
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

e —
I
2) Yes, but needs renewal = = > 1.000.000
= 500.000 - 1.000.000
3) No, but it is under development L = 250.000 - 500.000
——— 100.000 - 250.000
4) No, but digital innovation is already L =50.000 - 100.000
embedded in each service area — m < 50.000
u
5)No =
_—
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Question type | Data samplo

Single choice All Respondents Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

2) Yes, but needs renewal _ _ m < 50.000
=50.000 - 100.000
3) No, but it is under development _ _ 100.000 - 250.000
=250.000 - 500.000
4) No, but digital innovation is already embedded in _ _ =500.000 - 1.000.000
each service area = > 1.000.000

0% 20% 40% 60% 80% 100%

Question type | Data samplo

Single choice All Respondents Population Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
—
> 50K = m2) Yes, but needs renewal
AOK-50K __ 3) No, but itis under development
e — m4) No, but digital innovation is already
B0K-A0K e — embedded in each service area
u5)No
ook.aox NN
e
10K-20K —
e ——~
I
< 10K
e
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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> 50K - _ =4) No, but digital innovation Is already
embedded in each service area
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published a digital
innovation strategy (also digital transformation strategy, smart city strategy or

similar)?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™
1) Yes 71 46%
2) Yes, but needs renewal 16 10%
3) No, but it is under development 38 25%
:;L\Ir?;:?:ig;g:ra;;nnovation is already embedded in 19 129%
5) No 1 7%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

yves | 7'

2) Yes, but needs renewal _ 16
3) No, but it is under development _ 38

4) No, but digital innovation s already embedded in each _ 19

service area
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

oves I s
2) Yes, but needs renewal _ 10%
3) No, but it is under development _ 25%

4) No, but digital innovation s already embedded in each _ 129
service area o
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

46%
10%
2) Yes, but needs renewal - 1%

3) No, but it is under development 250’;8% m Reference Sample
4) No, but digital innovation is already 12%
embedded in each service area 13%

%
5)No - 9%
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Question type | Data samplo

Reference
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m All Respondents

Single choice Reference Sample Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

42%
8%
2) Yes, but needs renewal - 11%
3) No, but It is under development m 35% u Capital
m Not capital
4) No, but digital innovation is already embedded 12%
in each service area 12%

4%
%) No h 8%
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m1)Yes
F
>1.000.000 I m2) Yes, but needs renewal
— 3) No, but it is under development
500.000 - 1.000.000 —,
m4) No, but digital innovation is already
F embedded in each service area
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

F
> 1.000.000
=
u1) Yes
500.000 - 1.000.000 I m2) Yes, but needs renewal
250,000 - 500,000 Ey— 3) No, but it is under development
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation

strategy, smart city strategy or similar)?
m5) No

>1.000.000 I _ =4) No, but digital innovation is already
embedded in each service area

3) No, but it Is under development

500.000 - 1.000.000 " [N

m2) Yes, but needs renewal

250.000 - 500.000 [ | =1) Yes
100000 - 250.000 [N R
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
>1.000.000 - _ =4) No, but digital innovation s already

embedded in each service area
3) No, but it Is under development

500.000 -1.000.000 [l [ T
u2) Yes, but needs renewal
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Question type | Data samplo

Single choice Reference Sample Population Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

—
1) Yes
F
2) Yes, but needs renewal r
— = > 1.000.000
- =500.000 - 1.000.000
3) No, but itis under development 250,000 - 500,000
B =100.000 - 250.000
4) No, but digital innovation is already
embedded in each service area - = 50.000 - 100.000
u
5) No
-
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Question type | Data samplo

Single choice Reference Sample Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

1) Yes

2) Yes, but needs renewal

m50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
=500.000 - 1.000.000
= > 1.000.000

4) No, but digital innovation is already embedded in
each service area

3) No, but it is under development _
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Question type | Data samplo

Single choice Reference Sample Population Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
> 50K —
] m2) Yes, but needs renewal
40K-50K —_— 3) No, but it is under development
e = 4) No, but digital innovation is already
BOK-A0K e — embedded in each service area
u5) No
o0K.30K
=
10K-20K -
F
—
< 10K
—
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Question type | Data sample
Single choice Reference Sample GDPPC Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
[
> 50K B m2) Yes, but needs renewal
40K-50K — 3) No, but itis under development
 — m4) No, but digital innovation is already
B0K-A0K embedded in each service area
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m5) No
> 50K . _ m4) No, but digital innovation is already
embedded in each service area
40K-50K _ 3) No, but it is under development
m2) Yes, but needs renewal
s0c-40< [ m
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Question type | Data sample
Single choice Reference Sample GDPPC Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

15) No

> 50K - =4) No, but digital innovation is already
embedded in each service area

sok.50< [ I ). 5 under declopmen

m2) Yes, but needs renewal
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Question type | Data sample
Single choice Reference Sample GDPPC Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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Question type Data sample Cluster Value
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation

strategy, smart city strategy or similar)?
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m4) No, but digital innovation is already embedded in each service area
m5) No
Question type Data sample Cluster Value
Single choice Reference Sample Country Percentage
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3.3 Q_2.1.3 What is the governance of the digital innovation
strategy?
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2.1.3 What is the governance of the digital innovation strategy?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) A strategy covering only one public administration 91 74%
2) A joint strategy for the entire Metropolitan area. 40 33%
3) A joint strategy for multiple cities in the country. 4 3%
4) A joint strategy for multiple cities in the country and 1 1%
abroad. °

* The percentage refers to the respondents fto this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration — 91
2) A joint strategy for the entire Metropolitan area. _ 40

3) A joint strategy for multiple cities in the country. I 4

4) A Joint strategy for multiple cities in the country and 1
abroad.
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Question typo | Data samplo

Multiple choice All Respondents Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 74%
2) A joint strategy for the entire Metropolitan area. _ 33%

3) A joint strategy for multiple cities in the country. I 3%

4) A Joint strategy for multiple cities in the country and 1%
abroad. °
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Question typo | Data sampo

Multiple choice All Respondents Percentage

86 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 63%
administration 76%
2) Ajoint strategy for the entire Metropolitan 34%
area. 20%

m Others
3) A joint strategy for multiple citiesinthe || 2%
country. 59

u Reference Sample

4) A joint strategy for multiple cities in the I 1%
country and abroad. 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference

Sample Percentage

Multiple choice All Respondents
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 67%
administration 687%
33%
2) A joint strategy for the entire Metropolitan area. 9%

0%
3) A joint strategy for multiple cities in the country. I ;-y
o

u Capital
m Not capital

4) A joint strategy for multiple cities in the country = 0%
and abroad. | 1%
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Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage

88 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 gy

m 1) A strategy covering only
one public administration
500.000 - 1.000.000

2) A joint strategy for the

250.000 - 500.000 entire Metropolitan area,

100.000 - 250.000
m 3) A joint strategy for
multiple cities in the

50.000 - 100.000 country.

m4) A joint strategy for
< 50.000 multiple cities in the
country and abroad.
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000

m 1) A strategy covering only
one public administration
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2) A joint strategy for the

250.000 - 500.000 entire Metropolitan area.

100.000 - 250.000

m 3) A joint strategy for multiple
cities in the country.
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m4) A joint strategy for multiple
<50.000 cities in the country and
abroad.
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2.1.3 What is the governance of the digital innovation strategy?

>1.000000 i N
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2.1.3 What is the governance of the digital innovation strategy?

> 1.000.000 6

m4) A joint strategy for multiple

500.000 - 1.000.000 5 _ cities in the country and abroad.
250.000 - 500.000 . 9 _ u3) A joint strategy for multiple

cities in the country.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration

= >1.000.000

=500.000 - 1.000.000

= 250.000 - 500.000
100.000 - 250.000

2) A joint strategy for the entire Metropolitan
area.

3) A joint strategy for multiple cities in the

country. =50.000 - 100.000
m < 50.000
4) A joint strategy for multiple cities in the
country and abroad.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration

= < 50.000

m50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

=500.000 - 1.000.000
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2) A joint strategy for the entire Metropolitan area.

3) A joint strategy for multiple cities in the country.

4} A joint strategy for mulfiple cities in the country
and abroad.
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> 50K

40K-50K

30K-40K
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< 10K
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2.1.3 What is the governance of the digital innovation strategy?

o
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2.1.3 What is the governance of the digital innovation strategy?

> 50K

m 1) A strategy covering only one
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?

> 5ok [ ]
m4) A joint strategy for multiple cities in
k5o | I
30K-40K _ = 3) A joint strategy for multiple cities in
the country.
20K-30K ]
2) A joint strategy for the entire
Metropolitan area.
1020 [ [
m 1) A strategy covering only one public
<10« . inisvaiion
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Multiple choice All Respondents GDPPC Percentage
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2.1.3 What is the governance of the digital innovation strategy?

= 3) A joint strategy for multiple cities in the country.

2) A joint strategy for the entire Metropolitan area.

m 1) A strategy covering only one public administration

Quostion typo |~ Data sample | Clustor | Valuo

Multiple choice
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?

REFERENCE SAMPLE

Question type:

Number of analysed questionnaires:

Number of cities respond to this specific
question:

Answer

1) A strategy covering only one public administration
2) A joint strategy for the entire Metropolitan area.

3) A joint strategy for multiple cities in the country.

4) A joint strategy for multiple cities in the country and
abroad.

Multiple choice

155

87 (56%)

Count Percentage™*

60 69%
32 37%

2 2%

1 1%

* The percentage refers to the respondents fto this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 60
2) A joint strategy for the entire Metropolitan area. _ 32

3) A joint strategy for multiple cities in the country. I 2

4) A Joint strategy for multiple cities in the country and 1
abroad.
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Quostion type | Data samplo
Multiple choice Reference Sample Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 69%
2) A joint strategy for the entire Metropolitan area. _ 37%

3) A joint strategy for multiple cities in the country. I 2%

4) A joint strategy for multiple cities in the country and 19%
abroad. °
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Question typo | Data sampo

Multiple choice Reference Sample Percentage
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 69%
administration 74%

2) AJoint strategy for the entire Metropolitan 37%
area. 33%

2%
3%

m Reference Sample
m All Respondents

3) A joint strategy for multiple cities in the
country.

1%
1%

4) A joint strategy for multiple cities in the
country and abroad.

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference Percentage

Multiple choice Reference Sample Sample
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 64%
administration 63%
36%
2) A joint strategy for the entire Metropolitan area.
33%

0%
3) A joint strategy for multiple cities in the country. I 200/
0

u Capital
m Not capital

4) A joint strategy for multiple cities in the country
and abroad. I 1%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 g

m 1) A strategy covering
only one public

I administration
500.000 - 1.000.000
2) A joint strategy for the
| —— entire Metropolitan area.
250.000 - 500.000
] u3) A Joint strategy for
100.000 - 250.000 oy, e n the
| .
m 4) A joint strategy for
50.000 - 100.000 multiple cities in the
u country and abroad.
0 5 10 15 20 25
Quostion typo | Datasamplo | Cluster | Valuo |
Multiple choice Reference Sample Population Count

106 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.3 What is the governance of the digital innovation strategy?

|

m 1) A strategy covering only one

public administration
|

500.000 - 1.000.000

2) A Joint strategy for the entire
Metropolitan area.
250.000 - 500.000

| u3) A Joint strategy for multiple
100.000 - 250.000 cities in the country.
]
50.000 - 100.000 m4) A joint strategy for multiple
m cities in the country and abroad.
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Quostion typo | Dafa sample | Clustor | Valuo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 [ ]

m 4) A joint strategy for multiple
cities in the country and abroad.

500.000 - 1.000.000 I

u3) A joint strategy for multiple
cities in the country.

250,000 - 500.000 ]

2) A joint strategy for the entire

100.000 - 250,000 I Metropolitan area.

50.000 - 100.000 m 1) A strategy covering only one
I - public administration
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Quostion typo | Dafa samplo | Clustor | Valuo

Multiple choice Reference Sample Population Count
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2.1.3 What is the governance of the digital innovation strategy?

m4) A joint strategy for multiple cities in
the country and abroad.

m3) A joint strategy for multiple cities in
the country.

2) A joint strategy for the entire

100.000 - 250.000 _ Metropolitan area.
50.000 - 100.000 . _ m 1) A strategy covering only one public
administration

0% 20% 40% 60% 80% 100%

Quostion typo | Dafa samplo | Clustor | Valuo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public

administraton D —
-
n

2) A joint strategy for the entire Metropolitan

area. = > 1.000.000

= 500.000 - 1.000.000

250.000 - 500.000
=100.000 - 250.000
= 50.000 - 100.000

3) A joint strategy for multiple cities in the
country.

4) A joint strategy for multiple cities in the
country and abroad.
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Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration
2) A joint strategy for the entire Metropolitan area. _ - 1 50.000 - 100.000

= 100.000 - 250.000
250.000 - 500.000

3) A joint strategy for multiple cities in the country. _ = 500.000 - 1.000.000
= > 1.000.000
4) A joint strategy for multiple cities in the country
and abroad.

0% 20%  40% 60% 80% 100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

|
L]
A0K50K
1
30K-40K
1
20K-30K
|
10K-20K
]
< 10K
0 5 10

m 1) A strategy covering only one
public administration

2) A joint strategy for the entire
Metropolitan area.

= 3) A joint strategy for multiple cities
in the country.

m4) A joint strategy for multiple cities
in the country and abroad.

Quostion typo | Dafa sample | Clustor | Valuo

Multiple choice Reference Sample GDPPC
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2.1.3 What is the governance of the digital innovation strategy?

> 50K

m 1) A strategy covering only one public

40K-50K administration

30K-40K 2) A joint strategy for the entire

Metropolitan area.

20K-30K

u 3) A joint strategy for multiple cities in the
country.

10K-20K

m4) A joint strategy for multiple cities in the

< 10K country and abroad.

0% 10% 20% 30% 40% 50% 60% 70%
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2.1.3 What is the governance of the digital innovation strategy?

>50k [ I
m4) A joint strategy for multiple cities in
the country and abroad.
o5k E— o
30K-40K _ m3) A joint strategy for multiple cities in
the country.

m 1) A strategy covering only one public
< 10K - administration

2) A joint strategy for the entire
Metropolitan area.
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Quostion typo | Datasample | Cluster | Valuo |
Multiple choice Reference Sample GDPPC Count
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2.1.3 What is the governance of the digital innovation strategy?

>50< [
40k-50 [

m4) A joint strategy for multiple cities in the
country and abroad.

30K-40K m 3) A joint strategy for multiple cities in the
country.

20K-30K
2) A joint strategy for the entire
Metropolitan area.

10K-20K

m 1) A strategy covering only one public
< 1o« | .. vaton
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Question type Datasample | Cluster | Value
Multiple choice Reference Sample GDPPC Percentage
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?
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2) A joint strategy for the entire Metropolitan area. u 1) A strategy covering only one public administration
Question type Datasample | Cluster | Value
Multiple choice Reference Sample Country Percentage
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3.4 Q_2.1.4 Was the development of the strategy linked to
regional, national or European regulatory frameworks,
strategies, directives (such as, for example on EU level: the
INSPIRE directive, EU Data Directive, Tallinn declaration,
living.in.eu declaration, smart specialisation strategies, etc)?
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2.1.4 Was the development of the strategy linked to regional, national or
European regulatory frameworks, strategies, directives (for example: INSPIRE,
EU Data Directive, Tallinn declaration, living.in.eu declaration, etc)?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) Yes 83 67%
2) No 30 24%
3) | don't know 10 8%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 10

0 10 20 30 40 50 60 70 80
Quostion typs | Data samplo
Single choice All Respondents - Count

120 ESPON // espon.eu

90



FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 8%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Quostion type | Data samplo
Single choice All Respondents Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

o
2) No - 24% = Reference Sample
2 m Others
6%
3) I don't know
14%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference

Single choice All Respondents Sample

Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

79%
1) Yes
66%
260 = Not capital
7%
3) I don't know
8%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

Question typo | Data sampo

Single choice All Respondents Capital cities Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1,000.000 -
500.000 - 1.000.000 F
250.000 - 500.000 ————— u2) No
100.000 - 250.000 F
50.000 - 100.000
— 3) 1 dont
know
<50.000 m———
0 5 10 15 20 25 30
Question type | Data sample
Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 -

500.000 - 1.000.000 F

250.000 - 500.000 e——— =2) No
100.000 - 250.000 F

50.000 - 100.000 -
m3) | don't
<50.000 m———— know
0% 10% 20% 30% 40% 50% 60%
Question type | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) [ don't
>1,000.000 N know
500.000 - 1.000.000 [N
250.000 - 500.000 [N #2) No
100.000 - 250.000 NS
50.000 - 100.000 |
1) Yes
<50.000 N
0 5 10 15 20 25 30 35 40 45

Question typo | Data sampo

Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

= 3) | don't know

>1.000.000
500.000 - 1.000.000 NN
250.000 - 500.000 N 2) No
100.000 - 250.000 | EEENEEEE—_—_———
50.000 - 100.000 NI
1) Yes
<50.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
= > 1,000.000
=500.000 - 1.000.000
2) No = 250.000 - 500.000

100.000 - 250.000
=50.000 - 100.000

B

m < 50.000
3) I don't know
0 5 10 15 20 25 30
Quostion typo | Data samplo
Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

m < 50,000
=50.000 - 100.000
m250.000 - 500.000

m=500.000 - 1.000.000

A _

m > 1.000.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 50K —
40K-50K —
30K-40K - u2) No
20K-30K F
10K-20K F
u3) | don't
know
< 10K
0 5 10 15 20 25
Question type | Data samplo
Single choice All Respondents GDPPC Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> B0K —
40K-50K F
30K-40K - m2) No
20K-30K F
10K-20K F
m3) | don't
know
< 10K
0% 10% 20% 30% 40% 50%
Quostion typo | Data samplo
Single choice All Respondents GDPPC Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) | don't
> 50K know
40K-50K I
30K-40K =2) No
20K-30K
10K-20K
1) Yes
< 10K
0 5 10 15 20 25 30
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

> 50K m3) | don't know

-

40k-50K -

30K-40K
o

=2)No
20K-30K
10K-20<
1) Yes
< 10K
0% 20% 40% 60% 80% 100%
Question type | Data sample
Single choice All Respondents GDPPC Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
14 declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional, national or
European regulatory frameworks, strategies, directives (for example: INSPIRE,
EU Data Directive, Tallinn declaration, living.in.eu declaration, etc)?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 87 (56%)
question:
Answer Count Percentage™*
1) Yes 61 70%
2) No 21 24%
3) | don't know S 6%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 5

0 10 20 30 40 50 60 70
Quostion type | Data samplo
Single choice Reference Sample Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 6%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Quostion type | Data samplo
Single choice Reference Sample Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

)Y 70%

es

67%
2) No - 24?’ = Reference Sample
24% m All Respondents
6%
3) I don't know
8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo
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Single choice Reference Sample Sample
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes e
69%
26% m Not capital
8%
3) I don't know
5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage

140 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 r
500.000 - 1.000.000 F
u2) No
250.000 - 500.000 ————
100.000 - 250.000 —
= 3) | don't
50,000 - 100000 [Eumm— know
0 5 10 15 20
Quostion typo | Data samlo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 r
500.000 - 1.000.000 F
= 2) No
250.000 - 500.000 F——
100.000 - 250.000 F
m3) | don't
know

50.000 - 100.000 F
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Question typo | Data sampo

Single choice Reference Sample Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

=3) | don't
>1.000.000 [ know
500.000 - 1.000.000 [
u2) No
250.000 - 500.000 [
100.000 - 250.000 |
1) Yes
50.000 - 100.000 [N
0 5 10 15 20 25 30 35
Question type | Data samplo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

=3) | don't
>1.000.000 | know
500.000 - 1.000.000 [
u2) No
250.000 - 500.000 [
100.000 - 250.000 - |
1) Yes
50,000 - 100.000 | N
0% 20% 40% 60% 80% 100%
Question type | Data samplo
Single choice Reference Sample Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

= >1.000.000

o % 500,000 - 1,000,000

2)No F 250.000 - 500.000
= 100.000 - 250.000

150.000 - 100.000

3) I don't know
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Quostion typo | Data samplo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes

= 50.000 - 100.000

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000

2) No

= > 1.000.000
3) | don't know
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Quostion typo | Data samplo
Single choice Reference Sample Population Percentage

146 ESPON // espon.eu



> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 50K —
40K-50K —
30K-40K - =2) No
20K-30K F
10K-20K
- u3) | don't
know
< 10K
0% 10% 20% 30% 40% 50% 60% 70%
Question type | Data samplo

Single choice Reference Sample GDPPC Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) | don't know

> 50K I

a0x-50 - | S
soc40x I L,

20x-30K [

10k-20< | —
=1) Yes
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

. declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
;_,@

100% declaration, living.in.eu declaration, etc)?
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Single choice Reference Sample Country Percentage
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3.5 Q_2.2 Does your public authority have a Chief Digital Officer
(or similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or similar position
such as Chief Information Officer / Chief Innovation Officer, etc) coordinating
the implementation of the digital innovation strategy?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes, for my public authority 143 58%
2) Yes, shared with other public authorities 12 5%
3) No 91 37%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 12

0 20 40 60 80 100 120 140 160

Question typo | Data samplo

Single choice All Respondents Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 5%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice All Respondents Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

62%
1) Yes, for my public authority
52%

6%
2) Yes, shared with other public authorities = Reference Sample

3% m Others

32%
3) No
45%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

N f " e _ -
es, for my public authority
58%

7% .
2) Yes, shared with other public authorities ’ m Capital
5% )
= Not capital

32%
3) No
38%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice All Respondents Capital cities Percentage

158 ESPON // espon.eu



FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

>1.000.000
500.000 - 1.000.000 i
250.000 - 500.000 m2) Yes, shared with other public
h authorities
100.000 - 250.000 -
50.000 - 100.000 I
u3)No
< 50.000 .
0 10 20 30 40 50
Quostion typo | Data samlo
Single choice All Respondents Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 1.000.000
|
500.000 - 1.000.000 .
250.000 - 500.000 _ m2) Yes, shared with other public
authorities
100.000 - 250.000 -
50.000 - 100.000 i
u3)No

_

< 50.000
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Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3) No
>1,000.000 |l
500.000 - 1.000.000 [

250.000 - 500.000 D m2) Yes, shared with other
public authorities

100.000 - 250.000 | N

50.000 - 100.000 |G
1) Yes, for my public authority
< 50.000
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Question typo | Data sampo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

=3)No
> 1,000.000
500.000 - 1.000.000

250.000 - 500.000 u2) Yes, shared with other

public authorities

100.000 - 250.000

50.000 - 100.000
1) Yes, for my public authority

< 50.000
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Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority L

- = > 1,000.000

=500.000 - 1.000.000

2) Yes, shared with other public authorities L = 250.000 - 500.000
100.000 - 250.000

=50.000 - 100.000
m < 50.000

0 10 20 30 40 50

Question typo | Data sampo

Single choice All Respondents Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

m < 50.000
=50.000 - 100.000

2) Yes, shared with other public authorities - - 100.000 - 250.000

m250.000 - 500.000
m=500.000 - 1.000.000
= > 1.000.000

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public

> 50K . authority
40K-50K .
30K-40K - u2) Yes, shared with other
public authorities
20K-30K .
10K-20K -
u3)No
< 10K l
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Quostion typo | Data samlo
Single choice All Respondents GDPPC Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 50K l
40K-50K -
30K-40K m2) Yes, shared with other public

B— authorities
20K-30K .
10K-20K -
u3) No
< 10K -
0% 20% 40% 60% 80% 100%
Question type Data sample
Single choice All Respondents GDPPC Percentage
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FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the

digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

m3)No
> 50K
40K-50K
30K-40K [ u2) Yes, shared with other public
authorities
20K-30K
10k-20< - |
1) Yes, for my public authority
<10k
0% 20% 40% 60% 80% 100%
Question typs | Data sample
Single choice All Respondents GDPPC Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the

25 digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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Question typo | Data sampo

Single choice All Respondents Country Percentage

170 ESPON // espon.eu



FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or similar position
such as Chief Information Officer / Chief Innovation Officer, etc) coordinating
the implementation of the digital innovation strategy?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes, for my public authority 96 62%
2) Yes, shared with other public authorities 9 6%
3) No 50 32%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 9

0 20 40 60 80 100 120
Quostion type | Data samplo
Single choice Reference Sample Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 6%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice Reference Sample Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

N f " e _ . |
es, for my public authority
58%

6%
5%

32%
3)No
- 87%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Reference
Sample

2) Yes, shared with other public authorities ' = Reference Sample

m All Respondents

Single choice Reference Sample Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) e " DUD"C alﬂhority _WD
' 63%

8% .
2) Yes, shared with other public authorities ’ u Capital
5% :
m Not capital

35%
3) No
32%
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Single choice Reference Sample Capital cities Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 1.000.000

500.000 - 1.000.000

m 2) Yes, shared with other public

250.000 - 500.000 authorities

u 3) No
50.000 - 100.000

]
h
h
100.000 - 250.000 _
h
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Question typo | Data sampo

Single choice Reference Sample Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 1.000.000

500.000 - 1.000.000

= 2) Yes, shared with other public

250.000 - 500.000 authorities

i

100.000 - 250.000 -
50.000 - 100.000 .
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Question typo | Data sampo

Single choice Reference Sample Population Percentage

m3) No
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

=3)No
>1.000.000 [N
500.000 - 1.000.000 [N
m 2) Yes, shared with other public
250.000 - 500.000 [N authorities
100.000 - 250.000 | N
1) Yes, for my public authority
50.000 - 100.000 [N
0 10 20 30 40 50 60

Question typo | Data samplo

Single choice Reference Sample Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3) No

>1.000.000 |
500.000 - 1.000.000 |

u2) Yes, shared with other public

250.000 - 500.000 | authorities
100.000 - 250.000 - NN

1) Yes, for my public authority

50000 - 100,000 NN
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Question typo | Data samplo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

= >1.000.000

| = 500.000 - 1.000.000
250.000 - 500.000
= 100.000 - 250.000

- m50.000 - 100.000

2) Yes, shared with other public authorities
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

= 50.000 - 100.000
=100.000 - 250.000

2) Yes, shared with other public authorities _ . 250.000 - 500.000

m500.000 - 1.000.000
= > 1,000.000

3) No
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Question typo | Data samplo

Single choice Reference Sample Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 50K
I
40K-50K =
30K-40K _ m2) Yes, shared with other
public authorities
20K-30K -
10K-20K =
m3) No
< 10K .
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Quostion typo | Data samlo
Single choice Reference Sample GDPPC Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 50K

]

40K-50K —

30K-40K | EEE—— m2) Yes, shared with other public
authorities

20K-30K -

10K-20K -

m3) No

< 10K _
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Question typo | Data sampo

Single choice Reference Sample GDPPC Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3)No
- 5ok .
aok-s0x
3ok<40K [ u2) Yes, shared with other public
authorities
2030«
k20« N
1) Yes, for my public authority
<10k N
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Question typo | Data sampo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

m3) No
> 50«
aok-5ox -
3ok-40k [ m2) Yes, shared with other public
authorities
20k-30 - |
1ok-20< -

1) Yes, for my public authority

<ok | S
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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3.6 Q_2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
140

II 'I 'R
4) 5)

6) Not

Identified ~ 2) Planned Maintaining =~ applicable

120
100
80
60
40
Wl

0

" ) 3)In

Progress Implemente

m Redesign of the administrative

processes 26 28 126 40 17 9
] Simplification of
bureaucratic/administrative functions 16 28 129 4 22 7
Better collaboration with other public
service areas/ units 20 34 125 37 3 7
m Better collaboration among non-public 40 42 102 27 14 24

service areas/ units
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Single choice

246
246 (100%)

question:
Answer (matrix columns) Count * Percentage **

1) Identified 102 10%
2) Planned 132 13%
3) In Progress 482 49%
4) Implemented 148 15%
5) Maintaining 76 8%
6) Not applicable 44 4%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of muitiple choice questions.
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified | RN RN 102

2)Planned [N 12
3) In Progress |, 482
4) Implemented || NNRNRNREGEE 145
5) Maintaining | NI 76

6) Not applicable [l 44

0 100 200 300 400 500 600
e
Matrix - Single choice All Respondents Count
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) 1dentified | NN 10%

2) Planned  [NNREEEE 13°%
3)In Progress - | 40
4yimplemented || NNRNRNRNEEEEINE 15%
5) Maintaining | 3%

6) Not applicable [ 4%
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R B e
Matrix - Single choice All Respondents Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

aymerogess [ -
= Reference Sample
4) Implemented -3%36% m Others
5) Maintaining [ 10%
6) Not applicable u{’ 6%
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Question typology | Data | Clustor | Valuo
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

i 6%
1 tceritec | 11
13%
2yrame: [ 15

3) In Progress 60%

48%
m Capital

4) Implemented & ik ot Copa
5) Maintaining “ 15%

6) Not applicable H%S%
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Better collaboration with other public

service areas/ units u 1) Identified

m2) Planned

m3) In Progress
4) Implemented

m5) Maintaining

Simplification of

bureaucratic/administrative functions m6) Not applicable

Redesign of the administrative processes

I

o
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Matrix - Single choice All Respondents Matrix Count
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units
Better collaboration with other public m6) Not applicable
service areas/ units

u5) Maintaining
4) Implemented
m3) In Progress

Simplification of
bureaucratic/administrative functions . _ #2) Planned

u 1) Identified

Redesign of the administrative processes . _
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Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice All Respondents Matrix Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified

2) Planned u Better collaboration among non-

public service areas/ units

Better collaboration with other

3) In Progress
public service areas/ units

u Simplification of
bureaucratic/administrative
functions

4) Implemented

m Redesign of the administrative

5) Maintaining processes

6) Not applicable

o

20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice All Respondents Matrix Count
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

90
80
70
60
50

40

o

) Identified ~ 2) Planned

m Redesign of the administrative

processes 1 15
] Simplification of 10 17
bureaucratic/administrative functions
Better collaboration with other public 13 18
service areas/ units
m Better collaboration among non-public 25 25

service areas/ units
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Matrix - Single choice

155

155 (100%)

3)In
Progress
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77
80
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30
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30
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6) Not
12 5
18 3
18 1
11 12
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Single choice

155
155 (100%)

Count *

Percentage **

1) Identified

2) Planned

3) In Progress

4) Implemented

5) Maintaining

6) Not applicable

62

75

304

99

59

21

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of muitiple choice questions.

10%

12%

49%

16%

10%

3%
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified | A NN 2

2) Planned |GG 75
3) In Progress | 304
4) Implemented [ NG ©°
5) Maintaining | N N 5°

6) Not applicable [l 21

0 50 100 150 200 250 300
B e
Matrix - Single choice Reference Sample Count
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) 1dentified || NANNN 10%

2)Planned  [NNRREEE 12%
3)In Progress - |, /0%
4y Implemented [ RN 6%
5) Maintaining || N NI 10%

6) Not applicable [l 3%

0% 10% 20% 30% 40% 50% 60%
R e L
Matrix - Single choice Reference Sample Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified - 1o
m Reference Sample
4) Implemented -1;5;”“ m All Respondents
5)Maintaining [

6) Not applicable 32:’%
0% 10% 20% 30% 40% 50% 60%
Questiontypology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Reference Percentage
Sample
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

. 7%
1) Identified ‘ o
14%

3) In Progress po%

47%
= Capital

4) Implemented k o m Not Capital

5) Maintaining - 4%

6) Not applicable 3;;)
0% 10% 20% 30% 40% 50% 60% 70%
Quostion typology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Capital cities Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Better collaboration with other public
service areas/ units

Simplification of
bureaucratic/administrative functions

Redesign of the administrative processes

0

[T1T

10 20 30 40 50 60 70 80 90

m 1) Identified

m2) Planned

m3) In Progress
4) Implemented

m 5) Maintaining

m6) Not applicable

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Matrix
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Not applicable

Better collaboration with other public ub
service areas/ units o
m5) Maintaining

)
)

4) Implemented
) In Progress
) Planned
)

u3

Simplification of "2
bureaucratic/administrative functions

u1

Identified

Redesign of the administrative processes . _

0%  20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Matrix Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified

2) Planned m Better collaboration among non-

public service areas/ units

Better collaboration with other

I
I
I
3) In Progress € A !
— public service areas/ units
I
|
I

m Simplification of
bureaucratic/administrative
functions

4) Implemented

m Redesign of the administrative

5) Maintaining processes

6) Not applicable

0 20 40 60 80 100
Quostion typology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Matrix Count
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3.7 Q_2.41s your public authority part of a (local, regional,
national, EU) network of cities sharing operational digital
solutions or open source code?
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific

question:

160
140
120
100

80

[=2]
o

S
o

[h%]
(=]

0

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

u Education

m Healthcare

u Order & Safety

m Social & Welfare Services

m Transport & Mobility

m Utilities
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246 (100%)

Matrix - Multiple choice

i

Local

83
75
68
62
47
67
69
73
Il

Reglon

al
81
65
69
60
57
51
68
83
42

Natlona

|
100
70
43
76
55
53
71
62
44

Intemat
ional

37
19
25
17
10
"
12
40
21

5) Not
Applica
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61
93
111
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138
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

Matrix - Multiple choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Local 615 28%
2) Regional 576 26%
3) National 574 26%
4) International 192 9%
5) Not Applicable 944 43%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local | ;5
2 Regone I 5’
o ool N 5
4) Intenational | NN I o2
B

0 100 200 300 400 500 600 700 800 900 1000

C T S T

Matrix - Multiple choice All Respondents Count
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2.4 |Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

o | 2
2) Regors!. | 25
oy netonst | 25
4) International _ 9%
o ot Appicasic | %

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
e e e N L
Matrix - Multiple choice All Respondents Percentage
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2.4 |Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local 2%

20%
‘ 22%
3) National 19% = Reference Sample

21%
m Others

; 8%
4) International m

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice All Respondents Zepl

Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

m Not Capital

13%
i enasors | —

. 20%
5) Not Applicable 249

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

e
Utilities
e
[
Transport & Maobility
e —
—
Social & Welfare Services
——
—
Order & Safety
_ = 1) Local
— »2) Regional
Fealtheare _ 3) National
u4) International
[
Education m 5) Not Applicable
——
—
Culture & Leisure
e ———
—
Building & Spatial Planning
e
——
General Services / Administration
ey

o

20 40 60 80 100 120 140 160

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Utiities |
Transport & Mobility | IREG_—_—— [ D
Social & Welfare Services | NN [ D
Order & Safety I | D m 5) Not Applicable
= 4) International
I L B -
Healthcare 3) National
Education W "R
= 1) Local
Culture & Leisure I NEEEG— L D
Building & Spatial Planning | N NN [ D
General Services / Administration [ NNENENGES |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local

Utilities

Transport & Mobility
m Social & Welfare Services
m Order & Safety

= Healthcare

2) Regional

3) National

m Education
u Culture & Leisure
4) International m Building & Spatial Planning

m General Services / Administration

5) Not Applicable

\”IIII

0 50 100 150
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

Question

typology:

REFERENCE SAMPLE

Number of analysed questionnaires:
Number of cities respond to this specific

question:

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

m Education

u Healthcare

u Order & Safety

m Social & Welfare Services

m Transport & Mobility

u Utilities

90

80

70

IS
o

w
(=]

N
o

_
o

0

1)

Local

52
48
44
45
35
47
43
51
43

Matrix - Multiple choice

155

155 (100%)

2) 3) 4)

Region
a

56
45
45

41
44
34
48

61
33

Nationa
|

69
44
24
47
35
33
41
42
29

Internat
ional

27
14
18
"
8
7
9
32
16

5) Not
Applica
ble

31
57
70
65
83
78
66
42
74
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Multiple choice

155
155 (100%)

question:
Answer (matrix columns) Count * Percentage **
1) Local 408 29%
2) Regional 407 29%
3) National 364 26%
4) International 142 10%
5) Not Applicable 566 41%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

oce! N /-
2) Regional |, 7
5 Netono! I -
4) Intemational ||| N I 142
B T

0 100 200 300 400 500 600
R |
Matrix - Multiple choice Reference Sample Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

o [ 2
2)Regors!. N 29
oy vatonst | 25+
4) International _ 10%
5 ot Appicasic | %

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
ST |
Matrix - Multiple choice Reference Sample Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Do e
2) Regional m 20%
o naona | = Reforsnos Samgls
m All Respondents
4) International -%10Vo
oot soricaoie. | .-

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice Reference Sample
Sample

Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local 2%

22%
3) National — 26% = Capital
m Not Capital
4) International 5% 13%
5) Not Applicable 22% -
0% 5% 10% 15% 20% 25% 30% 35%
[ Quostion typology | Data | Cluster | Valuo |
Matrix - Multiple choice Reference Sample Capital cities Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

—
Utilities
——
e —
Transport & Maobility
e —
e —
Social & Welfare Services
——
ey
Order & Safety
——— =1) Local
S = =2) Regional
Fealiheare [ 3) National
m4) International
e
Education m5) Not Applicable
L ————
e —
Culture & Leisure
1
—
Building & Spatial Planning
[ —
———
General Services / Administration
—

o

10 20 30 40 50 60 70 80 90

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Utiities I I
Transport & Mobility | IR [ D
Social & Welfare Services | NN L
Order & Safety | INEEEEEEEEN L D m 5) Not Applicable
= 4) International
| N L B -
Healthcare 3) National
Education e
= 1) Local
Culture & Leisure I NEEEEENNN | B
Building & Spatial Planning | N NN [
General Services / Administration [INEENEN |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local

Utilities

Transport & Mobility
m Social & Welfare Services
m Order & Safety

= Healthcare

2) Regional

3) National

= Education
= Culture & Leisure
4) International m Building & Spatial Planning

m General Services / Administration

5) Not Applicable

el

0 20 40 60 80 100
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice Reference Sample Matrix Count
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3.8 Q_2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

Question typology:

ALL RESPONDENTS

Matrix - Multiple choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

180

160

140
120

100

80
6
4
2
0

1) Importing and = 2) Exporting and = 3) Designing and

o

o

o

adopting sharing digital ~ developing digital
deiglitg:&sby deﬁ:g;)ogdsto coggleurtela?gfl with | 4) Not Applicable

other public other public other public

authorities authorities authorities
m General Services / Administration 118 78 96 64
m Building & Spatial Planning 94 55 55 103
Culture & Leisure 70 46 48 131
m Education 70 40 49 136
= Healthcare 42 26 41 163
m Order & Safety 67 46 32 140
m Social & Welfare Services 79 52 59 114
m Transport & Mobility 89 74 84 90
u Utilities 66 44 44 136
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

ALL RESPONDENTS

Question typology: Matrix - Multiple choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer (matrix columns) Count * Percentage **

1) Importing and adopting solutions developed by other public
authorities 695 28%

2) Exporting and sharing digital solutions developed to other o
public authorities 461 19%

3) Designing and developing digital solutions in cooperation with @
other public authorities 508 21%

4) Not Applicable 1.077 44%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

2) Exporting and sharing digital solutions developed
to other public authorities

1) Importing and adopting solutions developed by _ 695
other public authorities

3) Designing and developing digital solutions in _ 508
cooperation with other public authorities

200 400 600 800 1000 1200

C T S T

Matrix - Multiple choice All Respondents Count

o
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by other _ 289%
public authorities °

2) Exporting and sharing digital solutions developed to other

public authorities 19%

21%

3) Designing and developing digital solutions in cooperation _

with other public authorities

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Gunstontpoty Ll L cletar L S|

Matrix - Multiple choice All Respondents Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed
by other public authorities

2) Exporting and sharing digital solutions 19%
developed to other public authorities 13%
19%
18%

29%
= Reference Sample
m Others

3) Designing and developing digital solutions
in cooperation with other public authorities

39%
4) Not Applicabl
o | .

0% 5% 10%15%20%25% 30% 35%40%45%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice All Respondents Zepl

Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by 21%
other public authorities 26%
2) Exporting and sharing digital solutions 25%
developed to other public authorities 16%
= Capital
- .
3) Designing and developing digital solutions in 23% Not Capital
cooperation with other public authorities 18%

32%
4) Not Applicabl
) Not Applicable 0%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

]
Utilities -
]
Transport & Mobility _
]
Social & Welfare Services L
m 1) Importing and adopting solutions
I developed by other public
Order & Safety - authorities
2) Exporting and sharing digital
_—— solutions developed to other public
Healthcare authorities
h u 3) Designing and developing digital
solutions in cooperation with other
Education E— public authorities
h m4) Not Applicable
]
Culture & Leisure -
I

oy
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o
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=
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@

General Services / Administration
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Matrix - Multiple choice All Respondents Matrix Count

ESPON // espon.eu 233



FINAL REPORT // DIGISER

2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

Utiities | N
Transport & Mobility | I
Social & Welfare Services || NGNS ] m4) Not Applicable
Order & Safety _—— u 3) Designing and developing digital
solutions in cooperation with other
Healthcare N W Public authorities
2) Exporting and sharing digital
] solutions developed to other public
Education NN N authorities
) m 1) Importing and adopting solutions
Culture & Leisure NN ] developed by other public
authorities
Building & Spatial Planning | N I
Corera Serices! e

Administration
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Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting
solutions developed by other
public authorities

Utilities

2) Exporting and sharing digital Transport & Mobility

solutions developed to other

public authorities m Social & Welfare Services

— m Order & Safety
m Healthcare
1_3)_Designipg an_d developipg m Education
O s oot i
m Building & Spatial Planning
m General Services / Administration

4) Not Applicable

o
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Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Count
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20
0
1) Importing and = 2) Exporting and ~ 3) Designing and
adopting sharing digital ~ developing digital
solutions solutions solutions in
developed by  developedto  cooperation with ) MOt Applicable
other public other public other public
authorities authorities authorities
m General Services / Administration 72 59 64 38
= Building & Spatial Planning 56 36 40 65
Culture & Leisure 40 34 30 85
m Education 4 27 29 91
m Healthcare 26 20 25 104
B Order & Safety 42 35 20 87
= Social & Welfare Services 44 38 38 73
m Transport & Mobility 58 53 61 53
m Utilities 35 28 29 20
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2.5 Does your public authority benefit from sharing digital solutions, services or

products with other public authorities?

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:
Number of cities respond to this specific

155 (100%)

Matrix - Multiple choice

question:

Answer (matrix columns) Count * Percentage **
; Ejtlr:r;;;gir;igg and adopting solutions developed by other public 414 30%
sllli)i;p:[ltmgriaﬁr;i sharing digital solutions developed to other 330 249
g?hzfziggliirégai?socrﬁ:iloping digital solutions in cooperation with 336 249,
4) Not Applicable 686 49%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

2) Exporting and sharing digital solutions developed to
other public authorities

1) Importing and adopting solutions developed by _ 414
other public authorities

3) Designing and developing digital solutions in _ 336
cooperation with other public authorities

0 100 200 300 400 500 600 700 800

C T S T

Matrix - Multiple choice Reference Sample Count
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by other _ 30%
public authorities °

2) Exporting and sharing digital solutions developed to other _ 249
public authorities 9

3) Designing and developing digital solutions in cooperation 249,
with other public authorities P

0% 10% 20% 30% 40% 50% 60%

E T S T TN

Matrix - Multiple choice Reference Sample Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed 30%
by other public authorities 28%
2) Exporting and sharing digital solutions 24%
developed to other public authorities 19%

3) Designing and developing digital solutions 24%
in cooperation with other public authorities 219

49%
4) Not Applicabl
et Appliezble _%

0% 10% 20% 30% 40% 50% 60%

Quostion typology | Data | Cluster | Vauo |

Reference
Sample

m Reference Sample

m All Respondents

Matrix - Multiple choice Reference Sample Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by 19%
other public authorities 249,

2) Exporting and sharing digital solutions 23%
developed to other public authorities 18%
= Capital
3) Designing and developing digital solutions in 23% = Not Capital
cooperation with other public authorities 18%

34%
4) Not Applicable
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting
solutions developed by other
public authorities
Utilities
2) Exporting and sharing digital Transport & Mobility
solutions developed to other ) )
public authorities u Social & Welfare Services
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3.9 Q_3.1 How is the budget for digital innovation organised in
your public authority?
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3.1 How is the budget for digital innovation organised in your public authority?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) There Is a dedicated buclget for digital innovation 115 47%
2) Digital innovation is part of the budget for each
service area 86 35%
3) There is no budget for digital innovation at all 26 11%
4) Other 19 8%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 115
2) Digital innovation is part of the budget for each service _ 26
area
3) There is no budget for digital innovation at all - 26
4) Other - 19

0 20 40 60 80 100 120 140

Question typo | Data samplo

Single choice All Respondents Count
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 47%
2) Digital innovation is part of the budget for each service _ 35%
area
3) There is no budget for digital innovation at all - 11%
4) Other - 8%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice All Respondents Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital 55%
innovation 33%
2) Digital innovation is part of the budget for 30%
each service area 43%
= Reference Sample
m Others
3) There Is no budget for digital innovation at 6%
all 19%
9%
4) Other
5%
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Question typo | Data sampo
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Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 61%
innovation 45%
2) Digital innovation is part of the budget for each 29%
service area 36%
= Capital

4% = Not capital
3) There is no budget for digital innovation at all h 11%
(]

0,
4) Other %
8%
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Question typo | Data sampo
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your
public authority?

> 1.000.000 m 1) There is a dedicated

budget for digital innovation

500.000 - 1.000.000

2) Digital innovation is part of
the budget for each service
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250.000 - 500.000

100.000 - 250.000 = 3) There Is no budget for

digital innovation at all
50.000 - 100.000

m4) Other
< 50.000

1|'|'||rlr|1‘

0% 10% 20% 30% 40% 50% 60%

Quostion typo | Dafa sample | Clustor | Valuo

Single choice All Respondents Population Percentage

252 ESPON // espon.eu



FINAL REPORT // DIGISER

3.1 How is the budget for digital innovation organised in your

public authority?
>1.000.000 [l N u4) Other
500.000 - 1.000.000 I N
] 3) There is no budget for
250.000 - 500.000 - _ digital innovation at all
100.000 - 250.000 - _ 2) Digital innovation is part of

the budget for each service
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m 1) There Is a dedicated budget

<50.000 |l [ ] for digital innovation
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3.1 How is the budget for digital innovation organised in your

public authority?
> 1000000 [N e oy o
500.000 - 1.000.000 NN I
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250.000 - 500.000 | EHEN ] innovation at all
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital
innovation

= > 1.000.000
=500.000 - 1.000.000
m250.000 - 500.000

3) There is no budget for digital innovation at r 100.000 - 250.000
all m50.000 - 100.000

- m < 50.000
4) Other L
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Single choice All Respondents Population Count
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation

m <50.000

=50.000 - 100.000
100.000 - 250.000

=250.000 - 500.000

=500.000 - 1.000.000

= >1,000.000

2) Digital innovation is part of the budget for each
service area

3) There is no budget for digital innovation at all

4) Other
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3.1 How is the budget for digital innovation organised in your
public authority?

> 50K
m 1) There is a dedicated budget

for digital innovation
40K-50K

2) Digital innovation is part of the

30K-40K budget for each service area
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3.1 How is the budget for digital innovation organised in your

public authority?
L_______________________________________|
> 50K
r m 1) There is a dedicated budget for
digital innovation
I
40K-50K -
1 2) Digital innovation is part of the
30K-40K I budget for each service area
1
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Innovation at all
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3.1 How is the budget for digital innovation organised in your

public authority?
>50K [l I w4 Other
40K-50K [ [
u 3) There is no budget for digital
30Kk-40k I _ innovation at all
201-30< | I
2) Digital innovation is part of the
budget for each service area
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m 1) There Is a dedicated budget for
<10k N digital innovation
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3.1 How is the budget for digital innovation organised in your

public authority?
>50K [l | =4) Other
40k-50< I I
u 3) There is no budget for digital
30k-40k [ | innovation at all
2030« [N ]
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your

public authority?
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3.1 How is the budget for digital innovation organised in your public authority?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) There is a dedicated budget for digital innovation 85 55%
2) Digital innovation is part of the budget for each o,
service area 47 30%
3) There is no budget for digital innovation at all 9 6%
4) Other 14 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 85
2) Digital innovation is part of the budget for each service 47
area

3) There is no budget for digital innovation at all - 9

4) Other - 14

0 10 20 30 40 50 60 70 80 90

Question typo | Data sampo

Single choice Reference Sample Count
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 55%
2) Digital innovation is part of the budget for each service _ 30%
area °

3) There is no budget for digital innovation at all - 6%

4) Other - 9%
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Question typo | Data sampo

Single choice Reference Sample Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 55%
innovation 47%
2) Digital innovation is part of the budget for 30%
each service area 359%
m Reference Sample

m All Respondents
3) There is no budget for digital innovation at nn P
1%

all
9%
4) Other ?
8%
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Question typo | Data sampo

Reference

Single choice Reference Sample Sample

Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 58%
innovation 54%
2) Digital innovation is part of the budget for each 31%
service area 30%
= Capital

4% = Not capital
3) There is no budget for digital innovation at all ‘ 6%
0

0
4) Other pla
9%
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Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

m 1) There is a dedicated
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3.1 How is the budget for digital innovation organised in your

public authority?
I
> 1.000.000 m 1) There is a dedicated budget
F for digital innovation
]
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|| 2) Digital innovation is part of
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area
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3.1 How is the budget for digital innovation organised in your
public authority?

>1.000.000 [T u4) Other
500.000 - 1.000.000 [ [

u 3) There is no budget for digital
innovation at all
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3.1 How is the budget for digital innovation organised in your
public authority?

> 1.000.000 m4) Other

500.000 - 1.000.000

u3) There is no budget for digital
innovation at all

2) Digital innovation is part of the

100.000 - 250.000 budget for each service area
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digital innovation
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital
innovation

2) Digital innovation is part of the budget for
each service area

= > 1.000.000
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation

= 50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
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= >1.000.000

3) There is no budget for digital innovation at all

2) Digital innovation is part of the budget for each
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3.1 How is the budget for digital innovation organised in your

public authority?
I
> 50K | 1) There is a dedicated budget for
digital innovation
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3.1 How is the budget for digital innovation organised in your

< 10K

public authority?
|
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3.1 How is the budget for digital innovation organised in your

public authority?
>50< [Jl I w i) Other
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3.1 How is the budget for digital innovation organised in your

public authority?

1 .
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your

public authority?
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3.10 Q_3.2 What are the key funding sources for digital innovation
in your public authority?
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3.2 What are the key funding sources for digital innovation in your public
authority? :

ALL RESPONDENTS

Question typology: Matrix - Likert
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
180
160
140
120
100
80
60
40
20
0 )yNo Relevance = 2) Low Relevance = 3) High Relevance = 4) Most Relevant
m Structural and cohesion funds (e.g. 78 54 62 52
= Horizon 2020/Horizon Europe 95 84 51 16
Invest EU 142 66 29 9
= National 31 73 92 50
= Regional 65 80 70 31
u Local’/Autonomous public funds 35 43 57 111
m Private 166 57 21 3
u Other 133 31 8 4
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3.2 What are the key funding sources for digital innovation in your public

authority? :

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Likert
246
246 (100%)

question:
Answer (matrix columns) Count * Percentage **
1) No Relevance 744 34%
2) Low Relevance 488 22%
3) High Relevance 390 18%
4) Most Relevant 276 12%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.2 What are the key funding sources for digital innovation in
your public authority? :

1) No Relevance

I

3) High Relevance
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3.2 What are the key funding sources for digital innovation in
your public authority? :

1) No Relevance 34%
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in

your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in your public
authority? :

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
) I l
0 ) No Relevance ) Low Relevance = 3) High Relevance  4) Most Relevant
m Structural and cohesion funds (e.g. 49 ag 40 28
m Horizon 2020/Horizon Europe 48 63 37 7
Invest EU 90 46 16 3
mNational 19 48 54 34
= Regional 38 45 47 25
m Local’/Autonomous public funds 20 21 38 76
m Private 105 36 12 2
m Other 81 22 4 2
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3.2 What are the key funding sources for digital innovation in your public

authority? :

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

Matrix - Likert
155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) No Relevance 450 36%
2) Low Relevance 319 26%
3) High Relevance 248 20%
4) Most Relevant 177 14%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.2 What are the key funding sources for digital innovation in
your public authority? :

3) High Relevance _ 248
4) Most Relevant _ 177
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :

36%

1) No Relevance .

I
Ed

26%
2) Low Relevance

22%
m Reference Sample
m All Respondents

3) High Relevance 18

R
[~}
S
=

14%

4) Most Relevant
12%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Likert Reference Sample
Sample

Percentage

294 ESPON // espon.eu



FINAL REPORT // DIGISER

3.2 What are the key funding sources for digital innovation in

your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.11 Q_3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in competitive funding
calls (e.g. EU or national funding)?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) General Services / Administration 120 49%
2) Building & Spatial Planning 108 44%
3) Culture & Leisure 45 18%
4) Education 67 27%
5) Healthcare 28 11%
6) Order & Safety 19 8%
7) Social & Welfare Services 75 30%
8) Transport & Mobility 156 63%
9) Utilities 61 25%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration GGG 120
2) Building & Spatial Planning I 108
3) Culture & Leisure NN 45
4) Education IS 67
5) Healthcare I 28
6) Order & Safety N 19
7) Social & Welfare Services NN 75
8) Transport & Mobility NI 156
9) Utilities NG 1
0 20 40 60 80 100 120 140 160 180

Question typo | Data samplo

Multiple choice All Respondents Count
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration NN 49%
2) Building & Spatial Planning NN 4%
3) Culture & Leisure NG 18%
4) Education I 27%
5) Healthcare |INEEGE 11%
6) Order & Safety I 8%
7) Social & Welfare Services NN 30%
8) Transport & Mobility I  63%
9) Utilities NG 5%
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration | o — 22%
2) Building & Spatial Planning 20%
3) Culture & Leisure | 77,
4) Education |[——— 107

5) Healthcare | g 49 = Capital

6) Order & Safety [—. 30, " Net capital
7) Social & Welfare Services | o 14%
8) Transport & Mobilty | ™ 2.7
9) Utilities | ———— 7,
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

1) General Services / Administration =_
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

& & & 3 & > o

0%

FGIC S GO O S SO S S s I I S N S S S
&SSP F & & @SS TS ARG I I T A RN SN
& Q’Q}Q@}Q o G’?Q_e‘?z)a‘\é\@%\ Q@ Q(Dea'&‘ da\("‘)(@\@ & \?\}@\5 E&Q‘J g‘\@ & & Q&QO‘\QS’@ cﬂ\o-\ %\Q‘\ %‘:’%‘:\2’_\ & ’\0{_6‘0"

1,55\ \’0+ < %“\ ‘\@5
o
u9) Utiities ~ © = 8) Transport & Mobility 3
7) Sacial & Welfare Services mB) Order & Safety
= 5) Healthcare m 4) Education
m3) Culture & Leisure m 2) Building & Spatial Planning

m 1) General Services / Administration

Question typo | Data sampo

Multiple choice All Respondents Country Percentage

316 ESPON // espon.eu



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in competitive funding
calls (e.g. EU or national funding)?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) General Services / Administration 73 47%
2) Building & Spatial Planning 71 46%
3) Culture & Leisure 26 17%
4) Education 34 22%
5) Healthcare 16 10%
6) Order & Safety 16 10%
7) Social & Welfare Services 47 30%
8) Transport & Mobility 105 68%
9) Utilities 39 25%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration I 73
2) Building & Spatial Planning I 71
3) Culture & Leisure GGG 26
4) Education GGG 34
5) Healthcare I 16
6) Order & Safety I 16
7) Social & Welfare Services I 47
8) Transport & Mobility I 105
9) Utilities NG 39
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Quostion type | Data samplo
Multiple choice Reference Sample Count
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration NG 4 7%
2) Building & Spatial Planning I 6%
3) Culture & Leisure NG 17%
4) Education G 2%
5) Healthcare I 10%
6) Order & Safety I 10%
7) Social & Welfare Services IIIIIIIININGGNGNGNN 30%
8) Transport & Mobility I 68%
9) Utilities  INIIG 25%
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration | 1,
2) Building & Spatial Planning [ 415,
3) Culture & Leisure |12
4) Education | —ar 579,

5) Healthcare | "%, m Reference Sample

m All Respondents
6) Order & Safety [ g™ °

7) Social & Welfare Services | mmmmm— 2010
8) Transport & Mobility | 030 "
9) Utiliies | 5557
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

1) General Services / Administration [ oL 21%
2) Building & Spatial Planning ” 21%
3) Culture & Leisure [ mtiem 79
4) Education |——— 8%
5) Healthcare |mbidy 4% = Capital
6) Order & Safety [ 9% = Net capital
7) Social & Welfare Services | 14%
8) Transport & Mobility | %439(%
9) Utilities | Oy 109,
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

>1.000.000
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

- 1000000 | I
u9) Utilities

500.000 - 1.000.000 [ DI =8) Transport & Mobility

7) Social & Welfare Services
m6) Order & Safety

2s0.000-500.000 [N .o

m4) Education

m2) Building & Spatial Planning

u 1) General Services / Administration

0% 20% 40% 60% 80% 100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage

ESPON // espon.eu 325



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

60

50

40
30
4

20 I I
I B I B
o, sl lnis |-| IllIl STl H I M
R S R P R R R S N T R N N & &
ro“a}i\@’@‘lﬁb\q&s‘:’é@’\o“,\é\é‘ TP FTECHFF TP L FT IS F S F
‘?\Q w Q;a\ @3:; [ G\QPQ 0a° <7 <8 C,)a((° [ ‘?\OQ & v \"\\*‘1&6“0 N @’S‘z}\ <& <° Qﬁ(&q@<° & c,\s\ @ “;‘i&\'}ab 2
(& «&
m9) Utilities ~ ¢/# m8) Transport & Mobility ™ o
7) Social & Welfare Services m6) Order & Safety
u 5) Healthcare m4) Education
m 3) Culture & Leisure m 2) Building & Spatial Planning
= 1) General Services / Administration

Question typo | Data sampo

Multiple choice Reference Sample Country Count

332 ESPON // espon.eu



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.12 Q_3.4 Does your public authority have or use an e-
procurement platform?
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3.4 Does your public authority have or use an e-procurement platform?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes, in-house platform 34 14%
2) Yes, outsourced platform (commercial) 60 24%
3) Yes, outsourced platform (managed by supra-local
public authority) 115 47%
4) No 37 15%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform - 34
2) Yes, outsourced platform (commercial) _ 60
3) Yes, outsourced platform (managed by supra-local public 115
authority)
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform - 14%
2) Yes, outsourced platform (commercial) _ 24%
3) Yes, outsourced platform (managed by supra-local public _ 47%
authority)
4)No _ 15%
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3.4 Does your public authority have or use an e-procurement
platform?

17%
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3.4 Does your public authority have or use an e-procurement

platform?
0
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
—
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement platform?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes, in-house platform 26 17%
2) Yes, outsourced platform (commercial) 40 26%
3) Yes, outsourced platform (managed by supra-local
public authority) 71 46%
4) No 18 12%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform _ 26
2) Yes, outsourced platform (commercial) _ 40
3) Yes, outsourced platform (managed by supra-local public 71
authority)
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Question typo | Data sampo

Single choice Reference Sample Count
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform _ 17%
2) Yes, outsourced platform (commercial) _ 26%
3) Yes, outsourced platform (managed by supra-local public _ 46%
authority)
4) No _ 12%
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.13 Q_3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

ALL RESPONDENTS

Question typology: Matrix - Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
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20

o om

1) Yes, witin €U 2 ;Zsl}r:’!ﬁg';‘al 3) Yes, with own
funding schemes funding schemes resources
= Pre-Commercial Procurement (PCP) 10 21 31 184
= Public Procurement of Innovative
Solutions (PP) 17 1 %4 164
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Yes, within EU funding schemes 27 4%
2) Yes, within national/regional funding schemes 52 7%
3) Yes, with own resources 65 9%
4) No 348 47%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 27

2) Yes, within national/regional funding schemes - 52

3) Yes, with own resources - 65
oo I -
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes - 4%

2) Yes, within national/regional funding schemes - 7%

3) Yes, with own resources - 9%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of Innovative
Solutions (PPI)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of
Innovative Solutions (PPI)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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Solutions (PPI)

m Pre-Commercial Procurement
) (PCP)
3) Yes, with own resources

i -
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20

., W

1) Yes, within EU
funding schemes

2) Yes, within
national/regional
funding schemes
m Pre-Commercial Procurement (PCP) 6 14 22 113
m Public Procurement of Innovative

Solutions (PPI)

3) Yes, with own
resources

4)No

8 20 23 104
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice
155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Yes, within EU funding schemes 14 5%
2) Yes, within national/regional funding schemes 34 11%
3) Yes, with own resources 45 15%
4) No 217 70%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 14

2) Yes, within national/regional funding schemes - 34

3) Yes, with own resources - 45
ono [ -
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B e
Matrix - Single choice Reference Sample Count
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 5%

2) Yes, within national/regional funding schemes - 11%

3) Yes, with own resources - 15%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

5%
1) Yes, within EU funding schemes ' s

2) Yes, within national/regional funding 11%
schemes 7%
m Reference Sample

15% m All Respondents
3) Yes, with own resources 0%

70%
47%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

o
1) Yes, within EU funding schemes ' 43:

17%
2) Yes, within national/regional funding schemes n
b
= Capital
219 m Not Capital
3) Yes, with own resources 13%

5B%
73%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of Innovative
Solutions (PPI)

m 1) Yes, within EU funding schemes
2) Yes, within national/regional

funding schemes
m3) Yes, with own resources

I m4) No

Pre-Commercial Procurement
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of
Innovative Solutions (PPI)
m4) No

m3) Yes, with own resources

2) Yes, within national/regional
funding schemes

m 1) Yes, within EU funding schemes
Pre-Commercial Procurement
(PCP)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding
schemes

2) Yes, within national/regional
funding schemes
m Public Procurement of Innovative
Solutions (PPI)
m Pre-Commercial Procurement
PCP
3) Yes, with own resources . { )

i _
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3.14 Q_3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

388 ESPON // espon.eu



FINAL REPORT // DIGISER

3.7 Does your public authority procure innovative digital services/goods
together with one or more public authorities (i.e. Joint Procurement)?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 40 16%
2) Yes, but rarely 83 34%
3) Not atall 123 50%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

B
S

3) Not at all 123
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Question typo | Data samplo

Single choice All Respondents Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

0% 10% 20% 30% 40% 50% 60%
Quostion type | Data samplo
Single choice All Respondents Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities

(i.e. Joint Procurement)?
16%
1) Yes
16%
38%
2) Yes, but rarely
26%
46%
3) Not at all
57%

0% 10% 20% 30% 40% 50% 60%

m Reference Sample
m Others

Question typo | Data sampo

Reference

Single choice All Respondents Sample
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

32%
1) Yes
14%
29% .
34% .
m Not capital
39%
3) Not at all
51%
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Quostion typo | Data samplo
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 1000 00 Yes
500.000 - 1.000.000 —
20000 - 500 00
m2) Yes, but
rarely
0 - e
50.000 - 100.000 _
m 3) Not at all
O e
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Question typo | Data samplo
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000

T — 1) Yes

500.000 - 1.000.000 -

e =
m2) Yes, but
rarely

100000 250 000 s

50.000 - 100.000 _
m3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000 [N m3) Not at all

500.000 - 1.000.000 [

250.000 - 500.000 |G
m2) Yes, but
rarely

100.000 - 250.000 |
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000 | »3) Not at all
500.000 - 1.000.000 | O
250.000 - 500.000 |
u2) Yes, but
rarely
100.000 - 250.000 |
50.000 - 100.000 | S
1) Yes
<50.000 | S S
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

= > 1,000.000

=500.000 - 1.000.000

m250.000 - 500.000
100.000 - 250.000

= 50.000 - 100.000

m < 50.000

2) Yes, but rarely

3) Not at all

o
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Question typo | Data sampo

Single choice All Respondents Population Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

m < 50,000

=50.000 - 100.000
= 250.000 - 500.000
=500.000 - 1.000.000

m > 1,000.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

& - Yes
40K-50K r
K s
m2) Yes, but
rarely
20K-30K _
10K-20K _
m3) Not at
< 10K all
0 10 20 30 40 50 60
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

7 K 1 Yes
40K-50K r
R aaa
u2) Yes, but
rarely
20K-30K _
10K-20K _
m3) Not at all
< 10K
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 50K [ = 3) Notatall
40K-50K
3ok-40 I
m2) Yes, but
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1) Yes
<10K
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 50K

[ u3) Not at all
aox-50« [
30k-40K [ ——
m2) Yes, but
rarely
20k-30k [ .
e |
1) Yes
< 10K - |
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Question type | Data sample
Single choice All Respondents GDPPC Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital services/goods
together with one or more public authorities (i.e. Joint Procurement)?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 25 16%
2) Yes, but rarely 59 38%
3) Not atall 71 46%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

N
(4]

3) Not at all 71
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Quostion type | Data samplo
Single choice Reference Sample Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes 16%

2) Yes, but rarely 38%

3) Not at all

46%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice Reference Sample Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

16%
1) Yes

16%

2) Yes, but rarely - 8% m Reference Sample
0,
34% m All Respondents
48%
3) Not at all
50%
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

31%
1) Yes
13%
31% )
2) Yes, but rarely ’ u Capital
40% .
m Not capital
38%
3) Not at all
47%
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 1) Yes

500.000 - 1.000.000

m2) Yes, but
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=3) Notat all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 1) Yes

500.000 - 1.000.000

m2) Yes,
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m3) Not at
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 [N u3) Not at all
500.000 - 1.000.000 [
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

1) Yes

= >1.000.000
=500.000 - 1.000.000
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2) Yes, but rarely

3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

e _ _
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

25

1) Yes

m2) Yes, but
rarely

= 3) Not at all

Question typo | Data sampo

Single choice

Reference Sample

GDPPC

Count

ESPON // espon.eu 417



FINAL REPORT // DIGISER

3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

&y o 1 Yes
40K-50K F
.
= 2) Yes, but
rarely
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m3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

N
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.15 Q_3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement Procedures?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) Lower prices for procured services and goods 54 44%
2) Administrative cost saving 32 26%
3) Skills and Expertise 23 19%
4) Other 14 11%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

I
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

1) Lower prices for procured services and goods _ 44%
2) Administrative cost saving _ 26%
3) Skills and Expertise _ 19%
4) Other - 11%
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

1) Lower prices for procured services and 46%
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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o
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement Procedures?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 84 (54%)
question:
Answer Count Percentage™*
1) Lower prices for procured services and goods 39 46%
2) Administrative cost saving 20 24%
3) Skills and Expertise 14 17%
4) Other 11 13%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.16 Q_3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital services/goods including the
following requirements?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
;;gi)ata Sharing Agreement (i.e., Access & Re-use of 164 67%
2) Reference to Open Standards or Open APIs and
specific technical specifications 167 68%
3) Free/Libre Open Source Software (FLOSS) 85 35%
4) Other 34 14%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.

ESPON // espon.eu 459



FINAL REPORT // DIGISER

3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use of data)

2) Reference to Open Standards or Open APIs and specific

3) Free/Libre Open Source Software (FLOSS)

4) Other - 34

20 40 60 80 100 120 140 160 180

Question typo | Data samplo

Multiple choice All Respondents

o

Count

460 ESPON // espon.eu



FINAL REPORT // DIGISER

3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1yDataShatng Ageemen e, Accss & Rease ot [T -~
2) Reference to Open Standards or Open APls and specific _ 689
technical specifications o

3) Free/Libre Open Source Software (FLOSS) _ 35%

4) Other

14%

0% 10% 20% 30% 40% 50% 60% 70% B80%

Question typo | Data sampo

Multiple choice All Respondents Percentage

ESPON // espon.eu 461



FINAL REPORT // DIGISER
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital services/goods including the
following requirements?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
;;gi)ata Sharing Agreement (i.e., Access & Re-use of 110 71%
2) Reference to Open Standards or Open APIs and
specific technical specifications 106 68%
3) Free/Libre Open Source Software (FLOSS) 61 39%
4) Other 22 14%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use of data) _ 1%
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4) Other
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & 71%
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use 40%
of data) 36%
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specific technical specifications 36%
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.17 Q_4.1 Does your public authority have:
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4.1 Does your public authority have:

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Aninternal ICT team supporting different
departments and service areas 182 74%
2) Dedicated ICT teams for selected service areas 26 11%
3) Outsourced ICT support 28 11%
4) None of the above 10 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 182
and service areas

2) Dedicated ICT teams for selected service areas - 26

3) Outsourced ICT support - 28

4) None of the above I 10
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 749
and service areas °

2) Dedicated ICT teams for selected service areas - 1%

3) Outsourced ICT support - 11%

4) None of the above . 4%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 79%
departments and service areas 66%
2) Dedicated ICT teams for selected service 10%
areas 12%
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10% m Others
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4.1 Does your public authority have:

1) An internal ICT team supporting different 75%
departments and service areas 74%
21%
2) Dedicated ICT teams for selected service areas 9%
u Capital

401 m Not capital
0

3) Outsourced ICT support

’ oo [

4) None of the above o’
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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m1) Aninternal ICT team
supporting different
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

1) An internal ICT team supporting different
departments and service areas

= >1.000.000
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4.1 Does your public authority have:

1) An internal ICT team supporting different
departments and service areas
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4.1 Does your public authority have:

I m1) Aninternal ICT team
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

REFERENCE SAMPLE

Question type:

Single choice
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Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Aninternal ICT team supporting different o
departments and service areas 122 79%
2) Dedicated ICT teams for selected service areas 15 10%
3) Outsourced ICT support 16 10%
4) None of the above 2 1%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments and 122
service areas

2) Dedicated ICT teams for selected service areas - 15

3) Outsourced ICT support - 16

4) None of the above I 2
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 79%
and service areas 0

2) Dedicated ICT teams for selected service areas - 10%

3) Outsourced ICT support - 10%

4) None of the above I 1%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 79%
departments and service areas 74%

2) Dedicated ICT teams for selected service 10%
areas 11%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 7%
departments and service areas 79%
19%
2) Dedicated ICT teams for selected service areas 8%
0

u Capital
4% m Not capital
3) Outsourced ICT support h° 12%
0
0%
4) None of the above | 2;
("]

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage

ESPON // espon.eu 515



FINAL REPORT // DIGISER

4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

> 1.000.000 I _ = 4) None of the above
500.000 - 1.000.000 [ |

u 3) Outsourced ICT support

m 1) An internal ICT team
50.000 - 100.000 _ supporting different

departments and service
areas

2) Dedicated ICT teams for
selected service areas

0 10 20 30 40 50 60

Quostion typo | Dafa samplo | Clustor | Valuo

Single choice Reference Sample Population Count

518 ESPON // espon.eu



FINAL REPORT // DIGISER

4.1 Does your public authority have:
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4.1 Does your public authority have:

1) An internal ICT team supporting different
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4.1 Does your public authority have:
1) An internal ICT team supporting different
departments and service areas
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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3.18 Q_4.3 Does your public authority encourage the use of
Free/Libre and open source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre and Open
Source Software (FLOSS)?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 155 63%
2)No 91 37%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

ESPON // espon.eu 529



FINAL REPORT // DIGISER

4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?

2) " _ 7

0 20 40 60 80 100 120 140 160 180
Quostion typs | Data samplo
Single choice - Binary All Respondents Count

530 ESPON // espon.eu



FINAL REPORT // DIGISER

4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre and Open
Source Software (FLOSS)?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 110 71%
2) No 45 29%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?

>1.000.000 I
s00.000 - 000000 I
2s50.000 - 500.000 [ e
100.000 - 250.000 |

u1)Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question typo | Data samplo

Single choice - Binary Reference Sample Population Percentage

554 ESPON // espon.eu



FINAL REPORT // DIGISER

4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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3.19 Q_4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to implement open source
alternatives?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 174 71%
2) No 72 29%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

564 ESPON // espon.eu



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to implement open source
alternatives?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 117 75%
2) No 38 25%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

“Yes _ 117
o - P
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Quostion type | Data samplo
Single choice - Binary Reference Sample Count
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1)Yes _ ™
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ESPON // espon.eu 583



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1) Yes

m Reference Sample

m All Respondents
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

81%
1) Yes

= Capital

= Not capital

2)No
26%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary Reference Sample Capital cities Percentage

ESPON // espon.eu 585



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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Quostion typo | Data samplo
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

> 1.000.000 —
500.000 - 1.000.000 — u1) Yes
250.000 - 500.000 —
100.000 - 250,000 F
=2) No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question typo | Data sampo

Single choice - Binary Reference Sample Population Percentage

ESPON // espon.eu 587



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

> toc0000
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1) Yes

F 1000000
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

o _ -
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

> 50K —
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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3.20 Q_4.5In the case of open source software code, particularly
its development and maintenance, is your public authority
applying the Standard for Public Code?
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4.5 In the case of open source software code, particularly its development and
maintenance, is your public authority applying the Standard for Public Code

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 62 25%
2) It's planned 70 28%
3) No 114 46%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

D
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Quostion typs | Data samplo
Single choice All Respondents - Count
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes 25%

2) It's planned 28%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice All Respondents Percentage
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

>1.000.000 |
=3)No
500.000 - 1.000.000 |
250.000 - 500.000 |
u 2) It's planned
100.000 - 250.000 |
50.000 - 100.000 N S
1) Yes
<50.000 | S
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage

ESPON // espon.eu 607



FINAL REPORT // DIGISER

4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its development and
maintenance, is your public authority applying the Standard for Public Code

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 44 28%
2) It's planned 47 30%
3) No 64 41%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes

~
N

0 10 20 30 40 50 60 70
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes 28%
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Quostion type | Data samplo
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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3.21 Q_4.6 Does your public authority provide ICT training to its
employees?
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4.6 Does your public authority provide ICT training to its employees?:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
180
160
140
120
100
80
60
40
2 I
0 1)
Mandatory 2) Optional 3) No

m Basic course (e.g. MSFT Office tools,

spreadsheets, cloud access, etc) 64 153 29
= Data Management (e.g. open data) 23 122 101
Management of complex digital service
infrastructures 15 15 118
m Specialised platforms (e.g. GIS, e- 24 171 4

procurement, etc)
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4.6 Does your public authority provide ICT training to its employees?:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Mandatory 136 14%
2) Optional 561 57%
3) No 287 29%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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4.6 Does your public authority provide ICT training to its
employees?:
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4.6 Does your public authority provide ICT training to its
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4.6 Does your public authority provide ICT training to its

employees?:
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