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1 Introduction

This technical note provides instructions to interpret the Question Reports of the DIGISURVEY, the survey
launched within the framework of the DIGISER Applied Research (https://www.espon.eu/DIGISER) to collect
primary data from European cities regarding the state of the art of digital transition at local level.

All the information regarding the concept and the structure of the survey, the dissemination strategy used,
the participants and the results of data collection are included in the “DIGISER D3 Draft Final Report”, and
in the Scientific Annex to DIGISER D3 “Methods for data analysis and development of the DPSVI”, both
published in the official web page of DIGISER.

The questionnaire is published on EUSurvey platform, and a copy is included in the chapter 4.

1.1  Q_Reports

For each question included in the DIGISURVEY has been created a subchapter of the chapter 3 that con-
tains several tables and charts to explore the results by multiple point of views, hereinafter defined as “Q_Re-
port”.

1.2  Simple and Matrix Q_Reports

There are two typologies of reports depending on whether if the question is simple or a matrix.

*4.4 Does the authority’s IT set-up offer the possibility to implement open source alternatives?
~ Yes
No

Figure 1 - Question 4.4, example of simple question (single choice — binary).

4.6 Does your public authority provide ICT training to its employees?
Mandatory | Optional No

* Basic course (e.g. MSFT Office tools, spreadsheets, cloud
access, etc)

* Data Management (e.g. open data)
* Management of complex digital service infrastructures

* Specialised platforms (e.g. GIS, e-procurement, etc)

Figure 2 - Question 4.6, example of matrix question (single choice).

In Q_Reports, each matrix question is considered as a group of questions organized in a table, where the
rows represent features of the matrix question, while the columns are a set of answers applicable to each
row. Matrix question’s results could be explored as a whole, with the matrix report, or line by line as a simple
question report.

ESPON // espon.eu 9
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Structure of the Q_Reports

Key info for each chart

The charts used in the Q_Reports are relatively simple, being limited to bars and columns, represented in
simple, stacked and 100% stacked formats.

All charts included in the Q_Reports include a summary table reporting the following key information:

e The typology of question visualized

e The sample of respondents used to compute answers
e The eventual cluster used to group data

e The units in which the data are represented

Indicate the question typol-  Indicate the sample Indicate the series showed Indicate the units in
ogy and whether it is a ma-  that the data refers to in the charts and listed in which the data are rep-
trix the legend resented
e Single choice e All respondents e Capital cities e Count
e Single choice - Binary e Reference sample e Reference sample e Percentage
e Single choice - Likert e Population
e  Multiple choice e GDPPC
e Matrix - Single choice e Country
e  Matrix - Likert
e  Matrix - Multiple
choice

Question typology

Within the two macro-categories of simple and matrix questions it is possible to further distinguish between
the following kind of questions, each one collecting data in a different manner:

Simple questions typologies:

*  Single choice — Binary: One single choice between “Yes” or “No”
»  Single choice — Likert. One choice among items in a Likert scale
»  Single choice: One choice among all the possible answers

*  Multiple choice: Possibility to select multiple answers

Matrix question typologies:

*  Matrix - Single choice: Possibility to select just one answer (column) per row

e Matrix — Likert: Possibility to select just one answer per row. The columns are organized as a Likert
scale

e Matrix - Multiple choice: Possibility to select multiple answers per row.

Complete and reference sample

Simple and matrix Q_Reports have different contents, but both reports are divided into two sections that
return the results of the complete sample and of the reference sample.

o The complete sample is composed by all the respondents with the exclusion of duplicate ques-
tionnaire coming from the same authority (same city at the same administrative level).

o The reference sample is composed by a selection of respondents (they are a portion of the 170
cities selected to provide a statistical sample at the European level). The reference sample is in-
tended to be the best approximation attainable that could be considered as representative of the
variety of European cities.

10 ESPON // espon.eu
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Shall be also considered that DIGISURVEY is composed by four levels of questions.

The questions have been hierarchically ordered and nested, the first level questions are usually mandatory
while the other levels are nested and would appear only under the selection of specific answers. This means
that not all the respondents answered to all the questions. Just the first level questions received the 100%
of answers, while for other levels the percentage could be lower.

Each Q_Report provides detailed information regarding the respondent to the question represented.

Cluster
Data can be grouped in clusters showed as series in the charts and listed in the legend.

The cluster explored by the report are the followings:

. None: no cluster, the data refers to the entire sample

»  Capital cities: comparing the results of capital cities with all the other respondents.

*  Reference sample: compared results of reference sample and all other respondents.
*  Population: compared results among cities by population size

*  GDPPC: compared results among cities by GDP per capita size

»  Country: compared results among countries

In few cases cluster and possible answers can be switched, in this case the chart visualizes cluster class on
the y-axis and the possible answers as chart series.

Value
The value indicates the units in which the data are represented along the x-axis.

The data could be represented as:
*  Count: absolute number that select a particular answer
*  Percentage: relative number of respondents that select that answer.

In the case of clustered bar charts, the percentage is based on the number of respondents to that specific
question. In the case of 100% stacked bar, the percentage is based on the total number of selections re-
ceived by that answer (row ‘s percentage). The percentage could also be based on the total number of
selections received by the question.

All those relative results are different, and their usefulness depends on the question typology and content.
The criteria to define the percentage are specified in each Q_Report.

Simple Q_Report structure

Every Q_Report contains a series of information organized in tables and charts to analyse the results in
different ways.

The first page of each section shows some context information about the question, such as the number of
analysed questionnaires and the number of respondents to that specific question.

The following table reports the detailed structure of the simple Q_Report, also specifying the chart type and
the item visualized as classes and series of the charts.

| Page | Sample | Charttype m

1 All respondents Summary table answers

2 All respondents Bars answers na count

3 All respondents Bars answers na percentage
4 All respondents Bars answers sample/others percentage
5 All respondents Bars answers capital cities percentage
6 All respondents Bars population  answers count

7 All respondents Bars population  answers percentage

ESPON // espon.eu 11
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m Charttype

All respondents Stacked Bars population  answers count
9 All respondents Stacked Bars population  answers percentage
10 All respondents Bars answers population count
11 All respondents 100% Stacked Bars answers population percentage
12 All respondents Bars GDPPC answers count
13 All respondents Bars GDPPC answers percentage
14 All respondents Stacked Bars GDPPC answers count
15 All respondents Stacked Bars GDPPC answers percentage
16 All respondents Stacked Columns Country answers count
17 All respondents 100% Stacked Columns  Country answers percentage
18 Reference Sample Summary table answers na all
19 Reference Sample Bars answers na count
20 Reference Sample Bars answers na percentage
21 Reference Sample Bars answers sample/all percentage
22 Reference Sample Bars answers capital cities percentage
23 Reference Sample Bars population  answers count
24 Reference Sample Bars population  answers percentage
25 Reference Sample Stacked Bars population  answers count
26 Reference Sample Stacked Bars population  answers percentage
27 Reference Sample Bars answers population count
28 Reference Sample 100% Stacked Bars answers population percentage
29 Reference Sample Bars GDPPC answers count
30 Reference Sample Bars GDPPC answers percentage
31 Reference Sample Stacked Bars GDPPC answers count
32 Reference Sample Stacked Bars GDPPC answers percentage
33 Reference Sample Stacked Columns Country answers count
34 Reference Sample 100% Stacked Columns Country answers percentage

Matrix Q_Report structure

Matrix Q_Reports - alike Simple Q_Reports - are organized with a charts per page and every chart is ac-
companied by a table that summarizes the chart’s contents. Usually along the vertical axis are listed all the
possible answers. The table format follows the schema reported in the single question paragraph.

The first page of each section shows some context information about the question and a histogram with data
table that replicate the matrix structure and count the number of selections in each cell.

The charts in the matrix question report performed the cluster analysis using the rows and columns of the
matrix, instead of population, GDPC and country. In this way the results are explored as a whole, for the
entire matrix. Every single row of the matrix can be treated as a single question and visualized with the single
question report. By now this elaboration has been performed just for complex matrices (see question 8.4
and relative reports).

The following table reports the detailed structure of the simple Q_Report, also specifying the chart type and
the item visualized as classes and series of the charts

| P_| Sample | Chartiype m

1 All respondents Columns and data table answers

2 All respondents Summary table matrix columns na all

12 ESPON // espon.eu
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13
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16
17
18

All respondents
All respondents
All respondents
All respondents
All respondents
All respondents
All respondents
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample
Reference Sample

Reference Sample

Bars
Bars
Bars
Bars
Bars

100% Stacked Bars

Bars

Columns and data table

Summary table
Bars
Bars
Bars
Bars
Bars

100% Stacked Bars

Bars

matrix columns
matrix columns
matrix columns
matrix columns
matrix rows
matrix rows
matrix columns
answers
matrix columns
matrix columns
matrix columns
matrix columns
matrix columns
matrix rows
matrix rows
matrix columns
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na
sample vs others
capital cities
matrix columns
matrix columns
matrix rows

na

na

na

na

sample vs others
capital cities
matrix columns
matrix columns
matrix rows
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percentage

percentage

percentage

count

percentage

count
all
all
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percentage

percentage

percentage
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3 Q_Reports

3.1 Q_1.8 Which of the following service areas is your public
authority involved in or responsible for?

1.8 Which of the following service areas is your public authority involved in or
responsible for?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) General Services / Administration 239 97%
2) Building & Spatial Planning 202 82%
3) Culture & Leisure 189 77%
4) Education 168 68%
5) Healthcare 101 41%
8) Order & Safety 155 63%
7) Social & Welfare Services 185 75%
8) Transport & Mobility 195 79%
9) Utilities 147 60%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.

14 ESPON // espon.eu
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration I 239
2) Building & Spatial Planning I 202
3) Culture & Leisure NGNS 189
4) Education I 168
5) Healthcare I 101
6) Order & Safety NN 155
7) Social & Welfare Services NN 185
8) Transport & Mobility INININIEG 195
9) Utilites NG 147

0 50 100 150 200 250 300
Quostion typs | Data samplo
Multiple choice All Respondents Count
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration NG 07 %
2) Building & Spatial Planning I 52%
3) Culture & Leisure INEEEENEEGGGGGNGNGN 77 %
4) Education GG 65%
5) Healthcare NN 41%
6) Order & Safety NG 3%
7) Social & Welfare Services IIIIIIIIIINNGNGNGNGNGNGNGNGNNNNNNNNNNN 75%
8) Transport & Mobility NG 79%

9) Utilities G G0%

0% 20% 40% 60% 80% 100% 120%
Quostion type | Data samplo
Multiple choice All Respondents Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) GoneralServioss/ Administton R, 1%
2) Biding & Spatal Paning
3) Culture & Leisure | — 130,
) Edcaton "
5) Healthcare [ o = Reference Sample
" m Others
o) Orer & Serty Y, "™
7)Sosal 8 Wolaro Sarvices Y 7
TR e e ———Y
R ——-

0% 2% 4% 6% 8% 10% 12% 14% 16%

Question typo | Data sampo

Reference

Multiple choice All Respondents Sample

Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration [ o 17%
2) Building & Spatial Planning [, 148,
3) Culture & Leisure | —— 127;
4) Education | —— 11
5) Healthcare | o, ° = Capital
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000 NI I
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m5) Healthcare
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<50.000 | NN

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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o

4) Education e s =500.000 - 1.000.000

5) Healthcare  — = 250.000 - 500.000
r——
pr— 100.000 - 250.000

6) Order & Safety
——— =50.000 - 100.000
7) Social & Welfare Services —_ m < 50.000
8) Transport & Mobility  —
9) Utilities  S—

0 10 20 30 40 50 60 70 80

Question typo | Data sampo

Multiple choice All Respondents Population Count
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration  IREGEGEGG—_—_——_ N
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1.8 Which of the following service areas is your public authority
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1.8 Which of the following service areas is your public authority

involved in or responsible for?
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1.8 Which of the following service areas is your public authority
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority involved in or
responsible for?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) General Services / Administration 150 97%
2) Building & Spatial Planning 124 80%
3) Culture & Leisure 119 1%
4) Education 102 66%
5) Healthcare 68 44%
6) Order & Safety 102 66%
7) Social & Welfare Services 117 75%
8) Transport & Mobility 121 78%
9) Utilities 93 60%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration I 150

2) Building & Spatial Planning I 124

3) Culture & Leisure INIIIENEGEGEGEGEGNGNENN——— 119

4) Education I 102

5) Healthcare NN 68
6) Order & Safety NN 102
7) Social & Welfare Services NI 117
8) Transport & Mobility NG 121
9) Utilites NG 03

0 20 40 60 80 100 120 140
Quostion type | Data samplo
Multiple choice Reference Sample Count
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration GGG 07 %
2) Building & Spatial Planning I 80%
3) Culture & Leisure NG 7%
4) Education I 66%
5) Healthcare NN /1%
6) Order & Safety NN 6%
7) Social & Welfare Services INIIINININGGNGNGNNNNNNNNE /5%
8) Transport & Mobility I 78%
9) Utilities NG 60%
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Quostion type | Data samplo
Multiple choice Reference Sample Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
1) General Services / Administration [ 7%
2) Building & Spatial Planning | 2535,
3) Culture & Leisure | 1102
4) Education | 200,
5) Healthcare | /1470 m Reference Sample
6) Order & Safety _eg%% = All Respondents
7) Social & Welfare Services | J84F
8) Transport & Mobility | B
9) Utilities | G0
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Question typo | Data sampo
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Multiple choice Reference Sample Sample

Percentage
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration [ oo 17%
2) Building & Spatial Planning | 1507
3) Culture & Leisure [ ' /0,
4) Education | ——11%
5) Healthcare | 700 = Capital
6) Order & Safety I — T " 109, " Not capital
7) Social & Welfare Services | 12gp
8) Transport & Mobility | ey 14%
o) s R, %3,
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

> 1.000.000
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000

= 1) General Services / Administration
500.000 - 1.000.000 m 2) Building & Spatial Planning
m 3) Culture & Leisure
= 4) Education
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

>1.000.000 [N
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

- 1000000 | I
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration =
2) Building & Spatial Planning =_
3) Culture & Leisure _-__
) Edueaton _-_ . ;0;.228.030000 000
| | B =1, .
5) Healtheare s 250.000 - 500,000
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1.8 Which of the following service areas is your public authority
involved in or responsible for?

1) General Services / Administration NN
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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ey ===,
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority
involved in or responsible for?
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1.8 Which of the following service areas is your public authority

involved in or responsible for?
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3.2 Q_2.1 Has your public authority formally approved and
published a digital innovation strategy (also digital
transformation strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published a digital
innovation strategy (also digital transformation strategy, smart city strategy or

ALL RESPONDENTS

Question type:

similar)?

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage™
1) Yes 95 39%
2) Yes, but needs renewal 28 1%
3) No, but it is under development 68 28%
:;L\Ir?;:?:ig;g:ra;;nnovation is already embedded in 33 13%
5) No 22 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

Hves [ -
2) Yes, but needs renewal _ 28
3) No, but it is under development _ 68
4) No, but digital Innovatior] Is already embedded in each _ 33
service area

oo I 22

0 10 20 30 40 50 60 70 80 90 100

Question type | Data samplo

Single choice All Respondents Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

hves I 3o
2) Yes, but needs renewal _ 11%
3) No, but it s under development _ 28%

4) No, but digital innovation is already embedded in each _ 13%
service area °

oo I o

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Question type | Data samplo

Single choice All Respondents Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

46%
10%
2) Yes, but needs renewal - 19%
0,
3) No, but itis under development m 339 = Reference Sample
‘o

m Others

4) No, but digital innovation is already 12%
embedded in each service area 15%

7%
%) No ‘ 12%

0% 10% 20% 30% 40% 50%

Question type | Data samplo

Reference

Single choice All Respondents Sample

Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

43%

1) Yes 28%

7%
2) Yes, but needs renewal ‘ 129%
3) No, but it is under development m 36% = Capital

m Not capital

4) No, but digital innovation is already embedded 11%
in each service area 14%

4%
5) No 10%
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Question type | Data samplo

Single choice All Respondents Capital cities Percentage

ESPON // espon.eu 53



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
—
>1.000.000 H m 2) Yes, but needs renewal
500.000 - 1.000.000 _. 3) No, but it is under development
250,000 - 500,000 ey = 4) No, but digital innovation is already
X - . embedded in each service area
_——
m5) No
e
100.000 - 250.000
—
—
50.000 - 100.000
ey
 —
< 50.000
_—
0 10 20 30 40
Question type | Data samplo
Single choice All Respondents Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

> 1.000.000

500.000 - 1.000.000 m1)Yes

m2) Yes, but needs renewal
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3) No, but it is under development
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m5) No
>1.000.000 | N m4) No, but digital innovation is already
embedded in each service area
500.000 - 1.000.000 . _ 3) No, but it is under development

m2) Yes, but needs renewal

250.000 - 500.000 | |

u1)Yes
100.000 - 250.000 [N [
50.000 - 100.000 | Y N
<50000 NI
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Quostion type | Data sample
Single choice All Respondents Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
> 1.000.000 - _ =4) No, but digital innovation is already
embedded in each service area
500.000 - 1.000.000 [ | D 3) No, but it is under development
m2) Yes, but needs renewal

250.000 - 500.000 [N -

u1)Yes
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50.000-100.000 | [
<50.000 | [ I
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

e —
I
2) Yes, but needs renewal = = > 1.000.000
= 500.000 - 1.000.000
3) No, but it is under development L = 250.000 - 500.000
——— 100.000 - 250.000
4) No, but digital innovation is already L =50.000 - 100.000
embedded in each service area — m < 50.000
u
5)No =
_—
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Question type | Data samplo

Single choice All Respondents Population Count

58 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

2) Yes, but needs renewal _ _ m < 50.000
=50.000 - 100.000
3) No, but it is under development _ _ 100.000 - 250.000
=250.000 - 500.000
4) No, but digital innovation is already embedded in _ _ =500.000 - 1.000.000
each service area = > 1.000.000

0% 20% 40% 60% 80% 100%

Question type | Data samplo

Single choice All Respondents Population Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
—
> 50K = m2) Yes, but needs renewal
AOK-50K __ 3) No, but itis under development
e — m4) No, but digital innovation is already
B0K-A0K e — embedded in each service area
u5)No
ook.aox NN
e
10K-20K —
e ——~
I
< 10K
e
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
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62 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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> 50K - _ =4) No, but digital innovation Is already
embedded in each service area
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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2.1 Has your public authority formally approved and published a digital
innovation strategy (also digital transformation strategy, smart city strategy or

similar)?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™
1) Yes 71 46%
2) Yes, but needs renewal 16 10%
3) No, but it is under development 38 25%
:;L\Ir?;:?:ig;g:ra;;nnovation is already embedded in 19 129%
5) No 1 7%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

yves | 7'

2) Yes, but needs renewal _ 16
3) No, but it is under development _ 38

4) No, but digital innovation s already embedded in each _ 19

service area
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Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

oves I s
2) Yes, but needs renewal _ 10%
3) No, but it is under development _ 25%

4) No, but digital innovation s already embedded in each _ 129
service area o
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

46%
10%
2) Yes, but needs renewal - 1%

3) No, but it is under development 250’;8% m Reference Sample
4) No, but digital innovation is already 12%
embedded in each service area 13%

%
5)No - 9%
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Question type | Data samplo

Reference
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m All Respondents

Single choice Reference Sample Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

42%
8%
2) Yes, but needs renewal - 11%
3) No, but It is under development m 35% u Capital
m Not capital
4) No, but digital innovation is already embedded 12%
in each service area 12%

4%
%) No h 8%
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m1)Yes
F
>1.000.000 I m2) Yes, but needs renewal
— 3) No, but it is under development
500.000 - 1.000.000 —,
m4) No, but digital innovation is already
F embedded in each service area
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100.000 - 250.000
—
s
50.000 - 100.000
-
0 5 10 15 20 25 30

Question type | Data samplo
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

F
> 1.000.000
=
u1) Yes
500.000 - 1.000.000 I m2) Yes, but needs renewal
250,000 - 500,000 Ey— 3) No, but it is under development
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation

strategy, smart city strategy or similar)?
m5) No

>1.000.000 I _ =4) No, but digital innovation is already
embedded in each service area

3) No, but it Is under development

500.000 - 1.000.000 " [N

m2) Yes, but needs renewal

250.000 - 500.000 [ | =1) Yes
100000 - 250.000 [N R
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Question type | Data samplo

Single choice Reference Sample Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u5) No
>1.000.000 - _ =4) No, but digital innovation s already

embedded in each service area
3) No, but it Is under development

500.000 -1.000.000 [l [ T
u2) Yes, but needs renewal
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Question type | Data samplo
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74 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

—
1) Yes
F
2) Yes, but needs renewal r
— = > 1.000.000
- =500.000 - 1.000.000
3) No, but itis under development 250,000 - 500,000
B =100.000 - 250.000
4) No, but digital innovation is already
embedded in each service area - = 50.000 - 100.000
u
5) No
-
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Question type | Data samplo

Single choice Reference Sample Population Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

1) Yes

2) Yes, but needs renewal

m50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
=500.000 - 1.000.000
= > 1.000.000

4) No, but digital innovation is already embedded in
each service area

3) No, but it is under development _
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Question type | Data samplo

Single choice Reference Sample Population Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
> 50K —
] m2) Yes, but needs renewal
40K-50K —_— 3) No, but it is under development
e = 4) No, but digital innovation is already
BOK-A0K e — embedded in each service area
u5) No
o0K.30K
=
10K-20K -
F
—
< 10K
—
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Question type | Data sample
Single choice Reference Sample GDPPC Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

u1)Yes
[
> 50K B m2) Yes, but needs renewal
40K-50K — 3) No, but itis under development
 — m4) No, but digital innovation is already
B0K-A0K embedded in each service area
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78 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

m5) No
> 50K . _ m4) No, but digital innovation is already
embedded in each service area
40K-50K _ 3) No, but it is under development
m2) Yes, but needs renewal
s0c-40< [ m
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Question type | Data sample
Single choice Reference Sample GDPPC Count
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?

15) No

> 50K - =4) No, but digital innovation is already
embedded in each service area

sok.50< [ I ). 5 under declopmen

m2) Yes, but needs renewal
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Question type | Data sample
Single choice Reference Sample GDPPC Percentage
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation
strategy, smart city strategy or similar)?
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Question type Data sample Cluster Value
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2.1 Has your public authority formally approved and published
a digital innovation strategy (also digital transformation

strategy, smart city strategy or similar)?
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m4) No, but digital innovation is already embedded in each service area
m5) No
Question type Data sample Cluster Value
Single choice Reference Sample Country Percentage
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3.3 Q_2.1.3 What is the governance of the digital innovation
strategy?
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2.1.3 What is the governance of the digital innovation strategy?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) A strategy covering only one public administration 91 74%
2) A joint strategy for the entire Metropolitan area. 40 33%
3) A joint strategy for multiple cities in the country. 4 3%
4) A joint strategy for multiple cities in the country and 1 1%
abroad. °

* The percentage refers to the respondents fto this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration — 91
2) A joint strategy for the entire Metropolitan area. _ 40

3) A joint strategy for multiple cities in the country. I 4

4) A Joint strategy for multiple cities in the country and 1
abroad.
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Question typo | Data samplo

Multiple choice All Respondents Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 74%
2) A joint strategy for the entire Metropolitan area. _ 33%

3) A joint strategy for multiple cities in the country. I 3%

4) A Joint strategy for multiple cities in the country and 1%
abroad. °

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Multiple choice All Respondents Percentage

86 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 63%
administration 76%
2) Ajoint strategy for the entire Metropolitan 34%
area. 20%

m Others
3) A joint strategy for multiple citiesinthe || 2%
country. 59

u Reference Sample

4) A joint strategy for multiple cities in the I 1%
country and abroad. 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference

Sample Percentage

Multiple choice All Respondents
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 67%
administration 687%
33%
2) A joint strategy for the entire Metropolitan area. 9%

0%
3) A joint strategy for multiple cities in the country. I ;-y
o

u Capital
m Not capital

4) A joint strategy for multiple cities in the country = 0%
and abroad. | 1%
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Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 gy

m 1) A strategy covering only
one public administration
500.000 - 1.000.000

2) A joint strategy for the

250.000 - 500.000 entire Metropolitan area,

100.000 - 250.000
m 3) A joint strategy for
multiple cities in the

50.000 - 100.000 country.

m4) A joint strategy for
< 50.000 multiple cities in the
country and abroad.
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000

m 1) A strategy covering only
one public administration
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2) A joint strategy for the

250.000 - 500.000 entire Metropolitan area.

100.000 - 250.000

m 3) A joint strategy for multiple
cities in the country.

50.000 - 100.000

m4) A joint strategy for multiple
<50.000 cities in the country and
abroad.
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2.1.3 What is the governance of the digital innovation strategy?

>1.000000 i N
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2.1.3 What is the governance of the digital innovation strategy?

> 1.000.000 6

m4) A joint strategy for multiple

500.000 - 1.000.000 5 _ cities in the country and abroad.
250.000 - 500.000 . 9 _ u3) A joint strategy for multiple

cities in the country.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration

= >1.000.000

=500.000 - 1.000.000

= 250.000 - 500.000
100.000 - 250.000

2) A joint strategy for the entire Metropolitan
area.

3) A joint strategy for multiple cities in the

country. =50.000 - 100.000
m < 50.000
4) A joint strategy for multiple cities in the
country and abroad.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration

= < 50.000

m50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

=500.000 - 1.000.000
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3) A joint strategy for multiple cities in the country.

4} A joint strategy for mulfiple cities in the country
and abroad.
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> 50K

40K-50K

30K-40K
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< 10K
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2.1.3 What is the governance of the digital innovation strategy?

o
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2.1.3 What is the governance of the digital innovation strategy?

> 50K

m 1) A strategy covering only one
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?

> 5ok [ ]
m4) A joint strategy for multiple cities in
k5o | I
30K-40K _ = 3) A joint strategy for multiple cities in
the country.
20K-30K ]
2) A joint strategy for the entire
Metropolitan area.
1020 [ [
m 1) A strategy covering only one public
<10« . inisvaiion
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Multiple choice All Respondents GDPPC Percentage
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2.1.3 What is the governance of the digital innovation strategy?

= 3) A joint strategy for multiple cities in the country.

2) A joint strategy for the entire Metropolitan area.

m 1) A strategy covering only one public administration

Quostion typo |~ Data sample | Clustor | Valuo

Multiple choice
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?

REFERENCE SAMPLE

Question type:

Number of analysed questionnaires:

Number of cities respond to this specific
question:

Answer

1) A strategy covering only one public administration
2) A joint strategy for the entire Metropolitan area.

3) A joint strategy for multiple cities in the country.

4) A joint strategy for multiple cities in the country and
abroad.

Multiple choice

155

87 (56%)

Count Percentage™*

60 69%
32 37%

2 2%

1 1%

* The percentage refers to the respondents fto this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 60
2) A joint strategy for the entire Metropolitan area. _ 32

3) A joint strategy for multiple cities in the country. I 2

4) A Joint strategy for multiple cities in the country and 1
abroad.
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Quostion type | Data samplo
Multiple choice Reference Sample Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public administration _ 69%
2) A joint strategy for the entire Metropolitan area. _ 37%

3) A joint strategy for multiple cities in the country. I 2%

4) A joint strategy for multiple cities in the country and 19%
abroad. °
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Question typo | Data sampo

Multiple choice Reference Sample Percentage
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 69%
administration 74%

2) AJoint strategy for the entire Metropolitan 37%
area. 33%

2%
3%

m Reference Sample
m All Respondents

3) A joint strategy for multiple cities in the
country.

1%
1%

4) A joint strategy for multiple cities in the
country and abroad.

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference Percentage

Multiple choice Reference Sample Sample
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public 64%
administration 63%
36%
2) A joint strategy for the entire Metropolitan area.
33%

0%
3) A joint strategy for multiple cities in the country. I 200/
0

u Capital
m Not capital

4) A joint strategy for multiple cities in the country
and abroad. I 1%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 g

m 1) A strategy covering
only one public

I administration
500.000 - 1.000.000
2) A joint strategy for the
| —— entire Metropolitan area.
250.000 - 500.000
] u3) A Joint strategy for
100.000 - 250.000 oy, e n the
| .
m 4) A joint strategy for
50.000 - 100.000 multiple cities in the
u country and abroad.
0 5 10 15 20 25
Quostion typo | Datasamplo | Cluster | Valuo |
Multiple choice Reference Sample Population Count
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2.1.3 What is the governance of the digital innovation strategy?

|

m 1) A strategy covering only one

public administration
|

500.000 - 1.000.000

2) A Joint strategy for the entire
Metropolitan area.
250.000 - 500.000

| u3) A Joint strategy for multiple
100.000 - 250.000 cities in the country.
]
50.000 - 100.000 m4) A joint strategy for multiple
m cities in the country and abroad.
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Quostion typo | Dafa sample | Clustor | Valuo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

>1.000.000 [ ]

m 4) A joint strategy for multiple
cities in the country and abroad.

500.000 - 1.000.000 I

u3) A joint strategy for multiple
cities in the country.

250,000 - 500.000 ]

2) A joint strategy for the entire

100.000 - 250,000 I Metropolitan area.

50.000 - 100.000 m 1) A strategy covering only one
I - public administration
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Quostion typo | Dafa samplo | Clustor | Valuo

Multiple choice Reference Sample Population Count
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2.1.3 What is the governance of the digital innovation strategy?

m4) A joint strategy for multiple cities in
the country and abroad.

m3) A joint strategy for multiple cities in
the country.

2) A joint strategy for the entire

100.000 - 250.000 _ Metropolitan area.
50.000 - 100.000 . _ m 1) A strategy covering only one public
administration

0% 20% 40% 60% 80% 100%

Quostion typo | Dafa samplo | Clustor | Valuo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public

administraton D —
-
n

2) A joint strategy for the entire Metropolitan

area. = > 1.000.000

= 500.000 - 1.000.000

250.000 - 500.000
=100.000 - 250.000
= 50.000 - 100.000

3) A joint strategy for multiple cities in the
country.

4) A joint strategy for multiple cities in the
country and abroad.
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Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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2.1.3 What is the governance of the digital innovation strategy?

1) A strategy covering only one public
administration
2) A joint strategy for the entire Metropolitan area. _ - 1 50.000 - 100.000

= 100.000 - 250.000
250.000 - 500.000

3) A joint strategy for multiple cities in the country. _ = 500.000 - 1.000.000
= > 1.000.000
4) A joint strategy for multiple cities in the country
and abroad.

0% 20%  40% 60% 80% 100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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2.1.3 What is the governance of the digital innovation strategy?

|
L]
A0K50K
1
30K-40K
1
20K-30K
|
10K-20K
]
< 10K
0 5 10

m 1) A strategy covering only one
public administration

2) A joint strategy for the entire
Metropolitan area.

= 3) A joint strategy for multiple cities
in the country.

m4) A joint strategy for multiple cities
in the country and abroad.

Quostion typo | Dafa sample | Clustor | Valuo

Multiple choice Reference Sample GDPPC
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2.1.3 What is the governance of the digital innovation strategy?

> 50K

m 1) A strategy covering only one public

40K-50K administration

30K-40K 2) A joint strategy for the entire

Metropolitan area.

20K-30K

u 3) A joint strategy for multiple cities in the
country.

10K-20K

m4) A joint strategy for multiple cities in the

< 10K country and abroad.
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2.1.3 What is the governance of the digital innovation strategy?

>50k [ I
m4) A joint strategy for multiple cities in
the country and abroad.
o5k E— o
30K-40K _ m3) A joint strategy for multiple cities in
the country.

m 1) A strategy covering only one public
< 10K - administration

2) A joint strategy for the entire
Metropolitan area.
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Quostion typo | Datasample | Cluster | Valuo |
Multiple choice Reference Sample GDPPC Count
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2.1.3 What is the governance of the digital innovation strategy?

>50< [
40k-50 [

m4) A joint strategy for multiple cities in the
country and abroad.

30K-40K m 3) A joint strategy for multiple cities in the
country.

20K-30K
2) A joint strategy for the entire
Metropolitan area.

10K-20K

m 1) A strategy covering only one public
< 1o« | .. vaton
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Question type Datasample | Cluster | Value
Multiple choice Reference Sample GDPPC Percentage
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2.1.3 What is the governance of the digital innovation strategy?
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2.1.3 What is the governance of the digital innovation strategy?
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2) A joint strategy for the entire Metropolitan area. u 1) A strategy covering only one public administration
Question type Datasample | Cluster | Value
Multiple choice Reference Sample Country Percentage
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3.4 Q_2.1.4 Was the development of the strategy linked to
regional, national or European regulatory frameworks,
strategies, directives (such as, for example on EU level: the
INSPIRE directive, EU Data Directive, Tallinn declaration,
living.in.eu declaration, smart specialisation strategies, etc)?
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2.1.4 Was the development of the strategy linked to regional, national or
European regulatory frameworks, strategies, directives (for example: INSPIRE,
EU Data Directive, Tallinn declaration, living.in.eu declaration, etc)?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) Yes 83 67%
2) No 30 24%
3) | don't know 10 8%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 10

0 10 20 30 40 50 60 70 80
Quostion typs | Data samplo
Single choice All Respondents - Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 8%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Quostion type | Data samplo
Single choice All Respondents Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

o
2) No - 24% = Reference Sample
2 m Others
6%
3) I don't know
14%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Reference

Single choice All Respondents Sample

Percentage

122 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

79%
1) Yes
66%
260 = Not capital
7%
3) I don't know
8%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

Question typo | Data sampo

Single choice All Respondents Capital cities Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1,000.000 -
500.000 - 1.000.000 F
250.000 - 500.000 ————— u2) No
100.000 - 250.000 F
50.000 - 100.000
— 3) 1 dont
know
<50.000 m———
0 5 10 15 20 25 30
Question type | Data sample
Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 -

500.000 - 1.000.000 F

250.000 - 500.000 e——— =2) No
100.000 - 250.000 F

50.000 - 100.000 -
m3) | don't
<50.000 m———— know
0% 10% 20% 30% 40% 50% 60%
Question type | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) [ don't
>1,000.000 N know
500.000 - 1.000.000 [N
250.000 - 500.000 [N #2) No
100.000 - 250.000 NS
50.000 - 100.000 |
1) Yes
<50.000 N
0 5 10 15 20 25 30 35 40 45

Question typo | Data sampo

Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

= 3) | don't know

>1.000.000
500.000 - 1.000.000 NN
250.000 - 500.000 N 2) No
100.000 - 250.000 | EEENEEEE—_—_———
50.000 - 100.000 NI
1) Yes
<50.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
= > 1,000.000
=500.000 - 1.000.000
2) No = 250.000 - 500.000

100.000 - 250.000
=50.000 - 100.000

B

m < 50.000
3) I don't know
0 5 10 15 20 25 30
Quostion typo | Data samplo
Single choice All Respondents Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

m < 50,000
=50.000 - 100.000
m250.000 - 500.000

m=500.000 - 1.000.000

A _

m > 1.000.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 50K —
40K-50K —
30K-40K - u2) No
20K-30K F
10K-20K F
u3) | don't
know
< 10K
0 5 10 15 20 25
Question type | Data samplo
Single choice All Respondents GDPPC Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> B0K —
40K-50K F
30K-40K - m2) No
20K-30K F
10K-20K F
m3) | don't
know
< 10K
0% 10% 20% 30% 40% 50%
Quostion typo | Data samplo
Single choice All Respondents GDPPC Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) | don't
> 50K know
40K-50K I
30K-40K =2) No
20K-30K
10K-20K
1) Yes
< 10K
0 5 10 15 20 25 30
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

> 50K m3) | don't know

-

40k-50K -

30K-40K
o

=2)No
20K-30K
10K-20<
1) Yes
< 10K
0% 20% 40% 60% 80% 100%
Question type | Data sample
Single choice All Respondents GDPPC Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
14 declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional, national or
European regulatory frameworks, strategies, directives (for example: INSPIRE,
EU Data Directive, Tallinn declaration, living.in.eu declaration, etc)?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 87 (56%)
question:
Answer Count Percentage™*
1) Yes 61 70%
2) No 21 24%
3) | don't know S 6%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 5

0 10 20 30 40 50 60 70
Quostion type | Data samplo
Single choice Reference Sample Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

3) I don't know - 6%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Quostion type | Data samplo
Single choice Reference Sample Percentage

138 ESPON // espon.eu



FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

)Y 70%

es

67%
2) No - 24?’ = Reference Sample
24% m All Respondents
6%
3) I don't know
8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo
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Single choice Reference Sample Sample
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes e
69%
26% m Not capital
8%
3) I don't know
5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 r
500.000 - 1.000.000 F
u2) No
250.000 - 500.000 ————
100.000 - 250.000 —
= 3) | don't
50,000 - 100000 [Eumm— know
0 5 10 15 20
Quostion typo | Data samlo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 1.000.000 r
500.000 - 1.000.000 F
= 2) No
250.000 - 500.000 F——
100.000 - 250.000 F
m3) | don't
know

50.000 - 100.000 F
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Question typo | Data sampo

Single choice Reference Sample Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

=3) | don't
>1.000.000 [ know
500.000 - 1.000.000 [
u2) No
250.000 - 500.000 [
100.000 - 250.000 |
1) Yes
50.000 - 100.000 [N
0 5 10 15 20 25 30 35
Question type | Data samplo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

=3) | don't
>1.000.000 | know
500.000 - 1.000.000 [
u2) No
250.000 - 500.000 [
100.000 - 250.000 - |
1) Yes
50,000 - 100.000 | N
0% 20% 40% 60% 80% 100%
Question type | Data samplo
Single choice Reference Sample Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

= >1.000.000

o % 500,000 - 1,000,000

2)No F 250.000 - 500.000
= 100.000 - 250.000

150.000 - 100.000

3) I don't know
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Quostion typo | Data samplo
Single choice Reference Sample Population Count
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes

= 50.000 - 100.000

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000

2) No

= > 1.000.000
3) | don't know
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Quostion typo | Data samplo
Single choice Reference Sample Population Percentage
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

1) Yes
> 50K —
40K-50K —
30K-40K - =2) No
20K-30K F
10K-20K
- u3) | don't
know
< 10K
0% 10% 20% 30% 40% 50% 60% 70%
Question type | Data samplo

Single choice Reference Sample GDPPC Percentage

148 ESPON // espon.eu



> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

FINAL REPORT // DIGISER

2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
declaration, living.in.eu declaration, etc)?

u3) | don't know

> 50K I

a0x-50 - | S
soc40x I L,

20x-30K [

10k-20< | —
=1) Yes
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn

. declaration, living.in.eu declaration, etc)?
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2.1.4 Was the development of the strategy linked to regional,
national or European regulatory frameworks, strategies,
directives (for example: INSPIRE, EU Data Directive, Tallinn
;_,@

100% declaration, living.in.eu declaration, etc)?
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Single choice Reference Sample Country Percentage
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3.5 Q_2.2 Does your public authority have a Chief Digital Officer
(or similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or similar position
such as Chief Information Officer / Chief Innovation Officer, etc) coordinating
the implementation of the digital innovation strategy?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes, for my public authority 143 58%
2) Yes, shared with other public authorities 12 5%
3) No 91 37%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 12

0 20 40 60 80 100 120 140 160

Question typo | Data samplo

Single choice All Respondents Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 5%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice All Respondents Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

62%
1) Yes, for my public authority
52%

6%
2) Yes, shared with other public authorities = Reference Sample

3% m Others

32%
3) No
45%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

N f " e _ -
es, for my public authority
58%

7% .
2) Yes, shared with other public authorities ’ m Capital
5% )
= Not capital

32%
3) No
38%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice All Respondents Capital cities Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

>1.000.000
500.000 - 1.000.000 i
250.000 - 500.000 m2) Yes, shared with other public
h authorities
100.000 - 250.000 -
50.000 - 100.000 I
u3)No
< 50.000 .
0 10 20 30 40 50
Quostion typo | Data samlo
Single choice All Respondents Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 1.000.000
|
500.000 - 1.000.000 .
250.000 - 500.000 _ m2) Yes, shared with other public
authorities
100.000 - 250.000 -
50.000 - 100.000 i
u3)No

_

< 50.000
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Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3) No
>1,000.000 |l
500.000 - 1.000.000 [

250.000 - 500.000 D m2) Yes, shared with other
public authorities

100.000 - 250.000 | N

50.000 - 100.000 |G
1) Yes, for my public authority
< 50.000
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Question typo | Data sampo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

=3)No
> 1,000.000
500.000 - 1.000.000

250.000 - 500.000 u2) Yes, shared with other

public authorities

100.000 - 250.000

50.000 - 100.000
1) Yes, for my public authority

< 50.000
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Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority L

- = > 1,000.000

=500.000 - 1.000.000

2) Yes, shared with other public authorities L = 250.000 - 500.000
100.000 - 250.000

=50.000 - 100.000
m < 50.000
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Question typo | Data sampo

Single choice All Respondents Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

m < 50.000
=50.000 - 100.000

2) Yes, shared with other public authorities - - 100.000 - 250.000

m250.000 - 500.000
m=500.000 - 1.000.000
= > 1.000.000

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Single choice All Respondents Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public

> 50K . authority
40K-50K .
30K-40K - u2) Yes, shared with other
public authorities
20K-30K .
10K-20K -
u3)No
< 10K l
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Quostion typo | Data samlo
Single choice All Respondents GDPPC Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 50K l
40K-50K -
30K-40K m2) Yes, shared with other public

B— authorities
20K-30K .
10K-20K -
u3) No
< 10K -
0% 20% 40% 60% 80% 100%
Question type Data sample
Single choice All Respondents GDPPC Percentage
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FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the

digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

m3)No
> 50K
40K-50K
30K-40K [ u2) Yes, shared with other public
authorities
20K-30K
10k-20< - |
1) Yes, for my public authority
<10k
0% 20% 40% 60% 80% 100%
Question typs | Data sample
Single choice All Respondents GDPPC Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the

25 digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or similar position
such as Chief Information Officer / Chief Innovation Officer, etc) coordinating
the implementation of the digital innovation strategy?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes, for my public authority 96 62%
2) Yes, shared with other public authorities 9 6%
3) No 50 32%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 9

0 20 40 60 80 100 120
Quostion type | Data samplo
Single choice Reference Sample Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

2) Yes, shared with other public authorities . 6%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice Reference Sample Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

N f " e _ . |
es, for my public authority
58%

6%
5%

32%
3)No
- 87%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Reference
Sample

2) Yes, shared with other public authorities ' = Reference Sample

m All Respondents

Single choice Reference Sample Percentage

174 ESPON // espon.eu



FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) e " DUD"C alﬂhority _WD
' 63%

8% .
2) Yes, shared with other public authorities ’ u Capital
5% :
m Not capital

35%
3) No
32%
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Single choice Reference Sample Capital cities Percentage

ESPON // espon.eu 175



FINAL REPORT // DIGISER

2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 1.000.000

500.000 - 1.000.000

m 2) Yes, shared with other public

250.000 - 500.000 authorities

u 3) No
50.000 - 100.000

]
h
h
100.000 - 250.000 _
h
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Question typo | Data sampo

Single choice Reference Sample Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 1.000.000

500.000 - 1.000.000

= 2) Yes, shared with other public

250.000 - 500.000 authorities

i

100.000 - 250.000 -
50.000 - 100.000 .
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Question typo | Data sampo

Single choice Reference Sample Population Percentage

m3) No
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

=3)No
>1.000.000 [N
500.000 - 1.000.000 [N
m 2) Yes, shared with other public
250.000 - 500.000 [N authorities
100.000 - 250.000 | N
1) Yes, for my public authority
50.000 - 100.000 [N
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Question typo | Data samplo

Single choice Reference Sample Population Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3) No

>1.000.000 |
500.000 - 1.000.000 |

u2) Yes, shared with other public

250.000 - 500.000 | authorities
100.000 - 250.000 - NN

1) Yes, for my public authority

50000 - 100,000 NN
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Question typo | Data samplo
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

= >1.000.000

| = 500.000 - 1.000.000
250.000 - 500.000
= 100.000 - 250.000

- m50.000 - 100.000

2) Yes, shared with other public authorities
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

= 50.000 - 100.000
=100.000 - 250.000

2) Yes, shared with other public authorities _ . 250.000 - 500.000

m500.000 - 1.000.000
= > 1,000.000

3) No
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Question typo | Data samplo

Single choice Reference Sample Population Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority

> 50K
I
40K-50K =
30K-40K _ m2) Yes, shared with other
public authorities
20K-30K -
10K-20K =
m3) No
< 10K .
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Quostion typo | Data samlo
Single choice Reference Sample GDPPC Count
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

1) Yes, for my public authority
> 50K

]

40K-50K —

30K-40K | EEE—— m2) Yes, shared with other public
authorities

20K-30K -

10K-20K -

m3) No

< 10K _
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Question typo | Data sampo

Single choice Reference Sample GDPPC Percentage
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

u3)No
- 5ok .
aok-s0x
3ok<40K [ u2) Yes, shared with other public
authorities
2030«
k20« N
1) Yes, for my public authority
<10k N
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?

m3) No
> 50«
aok-5ox -
3ok-40k [ m2) Yes, shared with other public
authorities
20k-30 - |
1ok-20< -

1) Yes, for my public authority

<ok | S
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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2.2 Does your public authority have a Chief Digital Officer (or
similar position such as Chief Information Officer / Chief
Innovation Officer, etc) coordinating the implementation of the
digital innovation strategy?
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3.6 Q_2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
140

II 'I 'R
4) 5)

6) Not

Identified ~ 2) Planned Maintaining =~ applicable

120
100
80
60
40
Wl

0

" ) 3)In

Progress Implemente

m Redesign of the administrative

processes 26 28 126 40 17 9
] Simplification of
bureaucratic/administrative functions 16 28 129 4 22 7
Better collaboration with other public
service areas/ units 20 34 125 37 3 7
m Better collaboration among non-public 40 42 102 27 14 24

service areas/ units
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Single choice

246
246 (100%)

question:
Answer (matrix columns) Count * Percentage **

1) Identified 102 10%
2) Planned 132 13%
3) In Progress 482 49%
4) Implemented 148 15%
5) Maintaining 76 8%
6) Not applicable 44 4%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of muitiple choice questions.
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified | RN RN 102

2)Planned [N 12
3) In Progress |, 482
4) Implemented || NNRNRNREGEE 145
5) Maintaining | NI 76

6) Not applicable [l 44

0 100 200 300 400 500 600
e
Matrix - Single choice All Respondents Count

ESPON // espon.eu 191



FINAL REPORT // DIGISER

2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) 1dentified | NN 10%

2) Planned  [NNREEEE 13°%
3)In Progress - | 40
4yimplemented || NNRNRNRNEEEEINE 15%
5) Maintaining | 3%

6) Not applicable [ 4%
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R B e
Matrix - Single choice All Respondents Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

aymerogess [ -
= Reference Sample
4) Implemented -3%36% m Others
5) Maintaining [ 10%
6) Not applicable u{’ 6%
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Question typology | Data | Clustor | Valuo
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

i 6%
1 tceritec | 11
13%
2yrame: [ 15

3) In Progress 60%

48%
m Capital

4) Implemented & ik ot Copa
5) Maintaining “ 15%

6) Not applicable H%S%
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Better collaboration with other public

service areas/ units u 1) Identified

m2) Planned

m3) In Progress
4) Implemented

m5) Maintaining

Simplification of

bureaucratic/administrative functions m6) Not applicable

Redesign of the administrative processes

I

o
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Matrix - Single choice All Respondents Matrix Count
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units
Better collaboration with other public m6) Not applicable
service areas/ units

u5) Maintaining
4) Implemented
m3) In Progress

Simplification of
bureaucratic/administrative functions . _ #2) Planned

u 1) Identified

Redesign of the administrative processes . _

0%  20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice All Respondents Matrix Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified

2) Planned u Better collaboration among non-

public service areas/ units

Better collaboration with other

3) In Progress
public service areas/ units

u Simplification of
bureaucratic/administrative
functions

4) Implemented

m Redesign of the administrative

5) Maintaining processes

6) Not applicable

o

20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice All Respondents Matrix Count
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

90
80
70
60
50

40

o

) Identified ~ 2) Planned

m Redesign of the administrative

processes 1 15
] Simplification of 10 17
bureaucratic/administrative functions
Better collaboration with other public 13 18
service areas/ units
m Better collaboration among non-public 25 25

service areas/ units
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Matrix - Single choice

155

155 (100%)

3)In
Progress
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77
80
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30
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30
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6) Not
12 5
18 3
18 1
11 12
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2.3 Please select the option that best represents the organisational and
administrative changes enabled by digital innovation in your public authority:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Single choice

155
155 (100%)

Count *

Percentage **

1) Identified

2) Planned

3) In Progress

4) Implemented

5) Maintaining

6) Not applicable

62

75

304

99

59

21

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of muitiple choice questions.

10%

12%

49%

16%

10%

3%
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified | A NN 2

2) Planned |GG 75
3) In Progress | 304
4) Implemented [ NG ©°
5) Maintaining | N N 5°

6) Not applicable [l 21

0 50 100 150 200 250 300
B e
Matrix - Single choice Reference Sample Count

200 ESPON // espon.eu

350



FINAL REPORT // DIGISER

2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) 1dentified || NANNN 10%

2)Planned  [NNRREEE 12%
3)In Progress - |, /0%
4y Implemented [ RN 6%
5) Maintaining || N NI 10%

6) Not applicable [l 3%

0% 10% 20% 30% 40% 50% 60%
R e L
Matrix - Single choice Reference Sample Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified - 1o
m Reference Sample
4) Implemented -1;5;”“ m All Respondents
5)Maintaining [

6) Not applicable 32:’%
0% 10% 20% 30% 40% 50% 60%
Questiontypology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Reference Percentage
Sample
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

. 7%
1) Identified ‘ o
14%

3) In Progress po%

47%
= Capital

4) Implemented k o m Not Capital

5) Maintaining - 4%

6) Not applicable 3;;)
0% 10% 20% 30% 40% 50% 60% 70%
Quostion typology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Capital cities Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Better collaboration with other public
service areas/ units

Simplification of
bureaucratic/administrative functions

Redesign of the administrative processes

0

[T1T

10 20 30 40 50 60 70 80 90

m 1) Identified

m2) Planned

m3) In Progress
4) Implemented

m 5) Maintaining

m6) Not applicable

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Matrix
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

Better collaboration among non-public
service areas/ units

Not applicable

Better collaboration with other public ub
service areas/ units o
m5) Maintaining

)
)

4) Implemented
) In Progress
) Planned
)

u3

Simplification of "2
bureaucratic/administrative functions

u1

Identified

Redesign of the administrative processes . _

0%  20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Matrix Percentage
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2.3 Please select the option that best represents the
organisational and administrative changes enabled by digital
innovation in your public authority:

1) Identified

2) Planned m Better collaboration among non-

public service areas/ units

Better collaboration with other

I
I
I
3) In Progress € A !
— public service areas/ units
I
|
I

m Simplification of
bureaucratic/administrative
functions

4) Implemented

m Redesign of the administrative

5) Maintaining processes

6) Not applicable

0 20 40 60 80 100
Quostion typology | Data | Cluster | Valuo
Matrix - Single choice Reference Sample Matrix Count
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3.7 Q_2.41s your public authority part of a (local, regional,
national, EU) network of cities sharing operational digital
solutions or open source code?
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific

question:

160
140
120
100

80

[=2]
o

S
o

[h%]
(=]

0

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

u Education

m Healthcare

u Order & Safety

m Social & Welfare Services

m Transport & Mobility

m Utilities
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246 (100%)

Matrix - Multiple choice

i

Local

83
75
68
62
47
67
69
73
Il

Reglon

al
81
65
69
60
57
51
68
83
42

Natlona

|
100
70
43
76
55
53
71
62
44

Intemat
ional

37
19
25
17
10
"
12
40
21

5) Not
Applica
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61
93
111
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138
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

Matrix - Multiple choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Local 615 28%
2) Regional 576 26%
3) National 574 26%
4) International 192 9%
5) Not Applicable 944 43%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local | ;5
2 Regone I 5’
o ool N 5
4) Intenational | NN I o2
B

0 100 200 300 400 500 600 700 800 900 1000

C T S T

Matrix - Multiple choice All Respondents Count
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2.4 |Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

o | 2
2) Regors!. | 25
oy netonst | 25
4) International _ 9%
o ot Appicasic | %

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
e e e N L
Matrix - Multiple choice All Respondents Percentage
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2.4 |Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local 2%

20%
‘ 22%
3) National 19% = Reference Sample

21%
m Others

; 8%
4) International m

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice All Respondents Zepl

Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

m Not Capital

13%
i enasors | —

. 20%
5) Not Applicable 249

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

e
Utilities
e
[
Transport & Maobility
e —
—
Social & Welfare Services
——
—
Order & Safety
_ = 1) Local
— »2) Regional
Fealtheare _ 3) National
u4) International
[
Education m 5) Not Applicable
——
—
Culture & Leisure
e ———
—
Building & Spatial Planning
e
——
General Services / Administration
ey

o

20 40 60 80 100 120 140 160

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Utiities |
Transport & Mobility | IREG_—_—— [ D
Social & Welfare Services | NN [ D
Order & Safety I | D m 5) Not Applicable
= 4) International
I L B -
Healthcare 3) National
Education W "R
= 1) Local
Culture & Leisure I NEEEG— L D
Building & Spatial Planning | N NN [ D
General Services / Administration [ NNENENGES |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local

Utilities

Transport & Mobility
m Social & Welfare Services
m Order & Safety

= Healthcare

2) Regional

3) National

m Education
u Culture & Leisure
4) International m Building & Spatial Planning

m General Services / Administration

5) Not Applicable

\”IIII

0 50 100 150
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

Question

typology:

REFERENCE SAMPLE

Number of analysed questionnaires:
Number of cities respond to this specific

question:

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

m Education

u Healthcare

u Order & Safety

m Social & Welfare Services

m Transport & Mobility

u Utilities

90

80

70

IS
o

w
(=]

N
o

_
o

0

1)

Local

52
48
44
45
35
47
43
51
43

Matrix - Multiple choice

155

155 (100%)

2) 3) 4)

Region
a

56
45
45

41
44
34
48

61
33

Nationa
|

69
44
24
47
35
33
41
42
29

Internat
ional

27
14
18
"
8
7
9
32
16

5) Not
Applica
ble

31
57
70
65
83
78
66
42
74
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2.4 Is your public authority part of a (local, regional, national, EU) network of
cities sharing operational digital solutions or open source code?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Multiple choice

155
155 (100%)

question:
Answer (matrix columns) Count * Percentage **
1) Local 408 29%
2) Regional 407 29%
3) National 364 26%
4) International 142 10%
5) Not Applicable 566 41%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

oce! N /-
2) Regional |, 7
5 Netono! I -
4) Intemational ||| N I 142
B T

0 100 200 300 400 500 600
R |
Matrix - Multiple choice Reference Sample Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

o [ 2
2)Regors!. N 29
oy vatonst | 25+
4) International _ 10%
5 ot Appicasic | %

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
ST |
Matrix - Multiple choice Reference Sample Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Do e
2) Regional m 20%
o naona | = Reforsnos Samgls
m All Respondents
4) International -%10Vo
oot soricaoie. | .-

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice Reference Sample
Sample

Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local 2%

22%
3) National — 26% = Capital
m Not Capital
4) International 5% 13%
5) Not Applicable 22% -
0% 5% 10% 15% 20% 25% 30% 35%
[ Quostion typology | Data | Cluster | Valuo |
Matrix - Multiple choice Reference Sample Capital cities Percentage

222 ESPON // espon.eu



FINAL REPORT // DIGISER

2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

—
Utilities
——
e —
Transport & Maobility
e —
e —
Social & Welfare Services
——
ey
Order & Safety
——— =1) Local
S = =2) Regional
Fealiheare [ 3) National
m4) International
e
Education m5) Not Applicable
L ————
e —
Culture & Leisure
1
—
Building & Spatial Planning
[ —
———
General Services / Administration
—

o

10 20 30 40 50 60 70 80 90

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Count
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

Utiities I I
Transport & Mobility | IR [ D
Social & Welfare Services | NN L
Order & Safety | INEEEEEEEEN L D m 5) Not Applicable
= 4) International
| N L B -
Healthcare 3) National
Education e
= 1) Local
Culture & Leisure I NEEEEENNN | B
Building & Spatial Planning | N NN [
General Services / Administration [INEENEN |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Percentage
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2.4 Is your public authority part of a (local, regional, national,
EU) network of cities sharing operational digital solutions or
open source code?

1) Local

Utilities

Transport & Mobility
m Social & Welfare Services
m Order & Safety

= Healthcare

2) Regional

3) National

= Education
= Culture & Leisure
4) International m Building & Spatial Planning

m General Services / Administration

5) Not Applicable

el

0 20 40 60 80 100
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice Reference Sample Matrix Count
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3.8 Q_2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

Question typology:

ALL RESPONDENTS

Matrix - Multiple choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

180

160

140
120

100

80
6
4
2
0

1) Importing and = 2) Exporting and = 3) Designing and

o

o

o

adopting sharing digital ~ developing digital
deiglitg:&sby deﬁ:g;)ogdsto coggleurtela?gfl with | 4) Not Applicable

other public other public other public

authorities authorities authorities
m General Services / Administration 118 78 96 64
m Building & Spatial Planning 94 55 55 103
Culture & Leisure 70 46 48 131
m Education 70 40 49 136
= Healthcare 42 26 41 163
m Order & Safety 67 46 32 140
m Social & Welfare Services 79 52 59 114
m Transport & Mobility 89 74 84 90
u Utilities 66 44 44 136
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

ALL RESPONDENTS

Question typology: Matrix - Multiple choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer (matrix columns) Count * Percentage **

1) Importing and adopting solutions developed by other public
authorities 695 28%

2) Exporting and sharing digital solutions developed to other o
public authorities 461 19%

3) Designing and developing digital solutions in cooperation with @
other public authorities 508 21%

4) Not Applicable 1.077 44%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

2) Exporting and sharing digital solutions developed
to other public authorities

1) Importing and adopting solutions developed by _ 695
other public authorities

3) Designing and developing digital solutions in _ 508
cooperation with other public authorities

200 400 600 800 1000 1200

C T S T

Matrix - Multiple choice All Respondents Count

o
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by other _ 289%
public authorities °

2) Exporting and sharing digital solutions developed to other

public authorities 19%

21%

3) Designing and developing digital solutions in cooperation _

with other public authorities

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Gunstontpoty Ll L cletar L S|

Matrix - Multiple choice All Respondents Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed
by other public authorities

2) Exporting and sharing digital solutions 19%
developed to other public authorities 13%
19%
18%

29%
= Reference Sample
m Others

3) Designing and developing digital solutions
in cooperation with other public authorities

39%
4) Not Applicabl
o | .

0% 5% 10%15%20%25% 30% 35%40%45%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice All Respondents Zepl

Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by 21%
other public authorities 26%
2) Exporting and sharing digital solutions 25%
developed to other public authorities 16%
= Capital
- .
3) Designing and developing digital solutions in 23% Not Capital
cooperation with other public authorities 18%

32%
4) Not Applicabl
) Not Applicable 0%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

]
Utilities -
]
Transport & Mobility _
]
Social & Welfare Services L
m 1) Importing and adopting solutions
I developed by other public
Order & Safety - authorities
2) Exporting and sharing digital
_—— solutions developed to other public
Healthcare authorities
h u 3) Designing and developing digital
solutions in cooperation with other
Education E— public authorities
h m4) Not Applicable
]
Culture & Leisure -
I

oy
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o
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=
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@

General Services / Administration
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Matrix - Multiple choice All Respondents Matrix Count
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

Utiities | N
Transport & Mobility | I
Social & Welfare Services || NGNS ] m4) Not Applicable
Order & Safety _—— u 3) Designing and developing digital
solutions in cooperation with other
Healthcare N W Public authorities
2) Exporting and sharing digital
] solutions developed to other public
Education NN N authorities
) m 1) Importing and adopting solutions
Culture & Leisure NN ] developed by other public
authorities
Building & Spatial Planning | N I
Corera Serices! e

Administration
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Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting
solutions developed by other
public authorities

Utilities

2) Exporting and sharing digital Transport & Mobility

solutions developed to other

public authorities m Social & Welfare Services

— m Order & Safety
m Healthcare
1_3)_Designipg an_d developipg m Education
O s oot i
m Building & Spatial Planning
m General Services / Administration

4) Not Applicable

o
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Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Count
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2.5 Does your public authority benefit from sharing digital solutions, services or
products with other public authorities?

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20
0
1) Importing and = 2) Exporting and ~ 3) Designing and
adopting sharing digital ~ developing digital
solutions solutions solutions in
developed by  developedto  cooperation with ) MOt Applicable
other public other public other public
authorities authorities authorities
m General Services / Administration 72 59 64 38
= Building & Spatial Planning 56 36 40 65
Culture & Leisure 40 34 30 85
m Education 4 27 29 91
m Healthcare 26 20 25 104
B Order & Safety 42 35 20 87
= Social & Welfare Services 44 38 38 73
m Transport & Mobility 58 53 61 53
m Utilities 35 28 29 20
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2.5 Does your public authority benefit from sharing digital solutions, services or

products with other public authorities?

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:
Number of cities respond to this specific

155 (100%)

Matrix - Multiple choice

question:

Answer (matrix columns) Count * Percentage **
; Ejtlr:r;;;gir;igg and adopting solutions developed by other public 414 30%
sllli)i;p:[ltmgriaﬁr;i sharing digital solutions developed to other 330 249
g?hzfziggliirégai?socrﬁ:iloping digital solutions in cooperation with 336 249,
4) Not Applicable 686 49%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

2) Exporting and sharing digital solutions developed to
other public authorities

1) Importing and adopting solutions developed by _ 414
other public authorities

3) Designing and developing digital solutions in _ 336
cooperation with other public authorities

0 100 200 300 400 500 600 700 800

C T S T

Matrix - Multiple choice Reference Sample Count
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by other _ 30%
public authorities °

2) Exporting and sharing digital solutions developed to other _ 249
public authorities 9

3) Designing and developing digital solutions in cooperation 249,
with other public authorities P

0% 10% 20% 30% 40% 50% 60%

E T S T TN

Matrix - Multiple choice Reference Sample Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed 30%
by other public authorities 28%
2) Exporting and sharing digital solutions 24%
developed to other public authorities 19%

3) Designing and developing digital solutions 24%
in cooperation with other public authorities 219

49%
4) Not Applicabl
et Appliezble _%

0% 10% 20% 30% 40% 50% 60%

Quostion typology | Data | Cluster | Vauo |

Reference
Sample

m Reference Sample

m All Respondents

Matrix - Multiple choice Reference Sample Percentage
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting solutions developed by 19%
other public authorities 249,

2) Exporting and sharing digital solutions 23%
developed to other public authorities 18%
= Capital
3) Designing and developing digital solutions in 23% = Not Capital
cooperation with other public authorities 18%

34%
4) Not Applicable
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?
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2.5 Does your public authority benefit from sharing digital
solutions, services or products with other public authorities?

1) Importing and adopting
solutions developed by other
public authorities
Utilities
2) Exporting and sharing digital Transport & Mobility
solutions developed to other ) )
public authorities u Social & Welfare Services
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3.9 Q_3.1 How is the budget for digital innovation organised in
your public authority?
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3.1 How is the budget for digital innovation organised in your public authority?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) There Is a dedicated buclget for digital innovation 115 47%
2) Digital innovation is part of the budget for each
service area 86 35%
3) There is no budget for digital innovation at all 26 11%
4) Other 19 8%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 115
2) Digital innovation is part of the budget for each service _ 26
area
3) There is no budget for digital innovation at all - 26
4) Other - 19

0 20 40 60 80 100 120 140

Question typo | Data samplo

Single choice All Respondents Count
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 47%
2) Digital innovation is part of the budget for each service _ 35%
area
3) There is no budget for digital innovation at all - 11%
4) Other - 8%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice All Respondents Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital 55%
innovation 33%
2) Digital innovation is part of the budget for 30%
each service area 43%
= Reference Sample
m Others
3) There Is no budget for digital innovation at 6%
all 19%
9%
4) Other
5%
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Question typo | Data sampo

Reference
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Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 61%
innovation 45%
2) Digital innovation is part of the budget for each 29%
service area 36%
= Capital

4% = Not capital
3) There is no budget for digital innovation at all h 11%
(]

0,
4) Other %
8%
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your
public authority?

> 1.000.000 m 1) There is a dedicated

budget for digital innovation

500.000 - 1.000.000

2) Digital innovation is part of
the budget for each service
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250.000 - 500.000

100.000 - 250.000 = 3) There Is no budget for

digital innovation at all
50.000 - 100.000

m4) Other
< 50.000

1|'|'||rlr|1‘

0% 10% 20% 30% 40% 50% 60%

Quostion typo | Dafa sample | Clustor | Valuo

Single choice All Respondents Population Percentage

252 ESPON // espon.eu



FINAL REPORT // DIGISER

3.1 How is the budget for digital innovation organised in your

public authority?
>1.000.000 [l N u4) Other
500.000 - 1.000.000 I N
] 3) There is no budget for
250.000 - 500.000 - _ digital innovation at all
100.000 - 250.000 - _ 2) Digital innovation is part of

the budget for each service
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m 1) There Is a dedicated budget

<50.000 |l [ ] for digital innovation
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3.1 How is the budget for digital innovation organised in your

public authority?
> 1000000 [N e oy o
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250.000 - 500.000 | EHEN ] innovation at all
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital
innovation

= > 1.000.000
=500.000 - 1.000.000
m250.000 - 500.000

3) There is no budget for digital innovation at r 100.000 - 250.000
all m50.000 - 100.000

- m < 50.000
4) Other L
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Single choice All Respondents Population Count
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation

m <50.000

=50.000 - 100.000
100.000 - 250.000

=250.000 - 500.000

=500.000 - 1.000.000

= >1,000.000

2) Digital innovation is part of the budget for each
service area

3) There is no budget for digital innovation at all

4) Other
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3.1 How is the budget for digital innovation organised in your
public authority?

> 50K
m 1) There is a dedicated budget

for digital innovation
40K-50K

2) Digital innovation is part of the

30K-40K budget for each service area
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3.1 How is the budget for digital innovation organised in your

public authority?
L_______________________________________|
> 50K
r m 1) There is a dedicated budget for
digital innovation
I
40K-50K -
1 2) Digital innovation is part of the
30K-40K I budget for each service area
1
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Innovation at all
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3.1 How is the budget for digital innovation organised in your

public authority?
>50K [l I w4 Other
40K-50K [ [
u 3) There is no budget for digital
30Kk-40k I _ innovation at all
201-30< | I
2) Digital innovation is part of the
budget for each service area
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m 1) There Is a dedicated budget for
<10k N digital innovation
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3.1 How is the budget for digital innovation organised in your

public authority?
>50K [l | =4) Other
40k-50< I I
u 3) There is no budget for digital
30k-40k [ | innovation at all
2030« [N ]
2) Digital innovation is part of the
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your

public authority?
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3.1 How is the budget for digital innovation organised in your public authority?

REFERENCE SAMPLE

Question type:

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) There is a dedicated budget for digital innovation 85 55%
2) Digital innovation is part of the budget for each o,
service area 47 30%
3) There is no budget for digital innovation at all 9 6%
4) Other 14 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 85
2) Digital innovation is part of the budget for each service 47
area

3) There is no budget for digital innovation at all - 9

4) Other - 14

0 10 20 30 40 50 60 70 80 90

Question typo | Data sampo

Single choice Reference Sample Count

264 ESPON // espon.eu



FINAL REPORT // DIGISER

3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation _ 55%
2) Digital innovation is part of the budget for each service _ 30%
area °

3) There is no budget for digital innovation at all - 6%

4) Other - 9%
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Question typo | Data sampo

Single choice Reference Sample Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 55%
innovation 47%
2) Digital innovation is part of the budget for 30%
each service area 359%
m Reference Sample

m All Respondents
3) There is no budget for digital innovation at nn P
1%

all
9%
4) Other ?
8%
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Question typo | Data sampo

Reference

Single choice Reference Sample Sample

Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital 58%
innovation 54%
2) Digital innovation is part of the budget for each 31%
service area 30%
= Capital

4% = Not capital
3) There is no budget for digital innovation at all ‘ 6%
0

0
4) Other pla
9%
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Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage
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3.1 How is the budget for digital innovation organised in your
public authority?

m 1) There is a dedicated
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3.1 How is the budget for digital innovation organised in your

public authority?
I
> 1.000.000 m 1) There is a dedicated budget
F for digital innovation
]
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|| 2) Digital innovation is part of

the budget for each service
area
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3.1 How is the budget for digital innovation organised in your
public authority?

>1.000.000 [T u4) Other
500.000 - 1.000.000 [ [

u 3) There is no budget for digital
innovation at all
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3.1 How is the budget for digital innovation organised in your
public authority?

> 1.000.000 m4) Other

500.000 - 1.000.000

u3) There is no budget for digital
innovation at all

2) Digital innovation is part of the

100.000 - 250.000 budget for each service area
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digital innovation
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There Is a dedicated budget for digital
innovation

2) Digital innovation is part of the budget for
each service area

= > 1.000.000
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3.1 How is the budget for digital innovation organised in your
public authority?

1) There is a dedicated budget for digital innovation

= 50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
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= >1.000.000

3) There is no budget for digital innovation at all

2) Digital innovation is part of the budget for each
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3.1 How is the budget for digital innovation organised in your

public authority?
I
> 50K | 1) There is a dedicated budget for
digital innovation
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3.1 How is the budget for digital innovation organised in your

< 10K

public authority?
|
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3.1 How is the budget for digital innovation organised in your

public authority?
>50< [Jl I w i) Other
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3.1 How is the budget for digital innovation organised in your

public authority?

1 .
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3.1 How is the budget for digital innovation organised in your
public authority?
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3.1 How is the budget for digital innovation organised in your

public authority?
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3.10 Q_3.2 What are the key funding sources for digital innovation
in your public authority?
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3.2 What are the key funding sources for digital innovation in your public
authority? :

ALL RESPONDENTS

Question typology: Matrix - Likert
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
180
160
140
120
100
80
60
40
20
0 )yNo Relevance = 2) Low Relevance = 3) High Relevance = 4) Most Relevant
m Structural and cohesion funds (e.g. 78 54 62 52
= Horizon 2020/Horizon Europe 95 84 51 16
Invest EU 142 66 29 9
= National 31 73 92 50
= Regional 65 80 70 31
u Local’/Autonomous public funds 35 43 57 111
m Private 166 57 21 3
u Other 133 31 8 4
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3.2 What are the key funding sources for digital innovation in your public

authority? :

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Likert
246
246 (100%)

question:
Answer (matrix columns) Count * Percentage **
1) No Relevance 744 34%
2) Low Relevance 488 22%
3) High Relevance 390 18%
4) Most Relevant 276 12%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.2 What are the key funding sources for digital innovation in
your public authority? :

1) No Relevance

I

3) High Relevance
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3.2 What are the key funding sources for digital innovation in
your public authority? :

1) No Relevance 34%
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in

your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in your public
authority? :

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
) I l
0 ) No Relevance ) Low Relevance = 3) High Relevance  4) Most Relevant
m Structural and cohesion funds (e.g. 49 ag 40 28
m Horizon 2020/Horizon Europe 48 63 37 7
Invest EU 90 46 16 3
mNational 19 48 54 34
= Regional 38 45 47 25
m Local’/Autonomous public funds 20 21 38 76
m Private 105 36 12 2
m Other 81 22 4 2
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3.2 What are the key funding sources for digital innovation in your public

authority? :

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

Matrix - Likert
155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) No Relevance 450 36%
2) Low Relevance 319 26%
3) High Relevance 248 20%
4) Most Relevant 177 14%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.2 What are the key funding sources for digital innovation in
your public authority? :

3) High Relevance _ 248
4) Most Relevant _ 177
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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ESPON // espon.eu 293



FINAL REPORT // DIGISER

3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in

your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.2 What are the key funding sources for digital innovation in
your public authority? :
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3.11 Q_3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in competitive funding
calls (e.g. EU or national funding)?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) General Services / Administration 120 49%
2) Building & Spatial Planning 108 44%
3) Culture & Leisure 45 18%
4) Education 67 27%
5) Healthcare 28 11%
6) Order & Safety 19 8%
7) Social & Welfare Services 75 30%
8) Transport & Mobility 156 63%
9) Utilities 61 25%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration GGG 120
2) Building & Spatial Planning I 108
3) Culture & Leisure NN 45
4) Education IS 67
5) Healthcare I 28
6) Order & Safety N 19
7) Social & Welfare Services NN 75
8) Transport & Mobility NI 156
9) Utilities NG 1
0 20 40 60 80 100 120 140 160 180

Question typo | Data samplo

Multiple choice All Respondents Count
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration NN 49%
2) Building & Spatial Planning NN 4%
3) Culture & Leisure NG 18%
4) Education I 27%
5) Healthcare |INEEGE 11%
6) Order & Safety I 8%
7) Social & Welfare Services NN 30%
8) Transport & Mobility I  63%
9) Utilities NG 5%
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration | o — 22%
2) Building & Spatial Planning 20%
3) Culture & Leisure | 77,
4) Education |[——— 107

5) Healthcare | g 49 = Capital

6) Order & Safety [—. 30, " Net capital
7) Social & Welfare Services | o 14%
8) Transport & Mobilty | ™ 2.7
9) Utilities | ———— 7,
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

1) General Services / Administration =_
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in competitive funding
calls (e.g. EU or national funding)?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) General Services / Administration 73 47%
2) Building & Spatial Planning 71 46%
3) Culture & Leisure 26 17%
4) Education 34 22%
5) Healthcare 16 10%
6) Order & Safety 16 10%
7) Social & Welfare Services 47 30%
8) Transport & Mobility 105 68%
9) Utilities 39 25%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration I 73
2) Building & Spatial Planning I 71
3) Culture & Leisure GGG 26
4) Education GGG 34
5) Healthcare I 16
6) Order & Safety I 16
7) Social & Welfare Services I 47
8) Transport & Mobility I 105
9) Utilities NG 39
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Quostion type | Data samplo
Multiple choice Reference Sample Count
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration NG 4 7%
2) Building & Spatial Planning I 6%
3) Culture & Leisure NG 17%
4) Education G 2%
5) Healthcare I 10%
6) Order & Safety I 10%
7) Social & Welfare Services IIIIIIIININGGNGNGNN 30%
8) Transport & Mobility I 68%
9) Utilities  INIIG 25%
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
1) General Services / Administration | 1,
2) Building & Spatial Planning [ 415,
3) Culture & Leisure |12
4) Education | —ar 579,

5) Healthcare | "%, m Reference Sample

m All Respondents
6) Order & Safety [ g™ °

7) Social & Welfare Services | mmmmm— 2010
8) Transport & Mobility | 030 "
9) Utiliies | 5557
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

1) General Services / Administration [ oL 21%
2) Building & Spatial Planning ” 21%
3) Culture & Leisure [ mtiem 79
4) Education |——— 8%
5) Healthcare |mbidy 4% = Capital
6) Order & Safety [ 9% = Net capital
7) Social & Welfare Services | 14%
8) Transport & Mobility | %439(%
9) Utilities | Oy 109,
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

>1.000.000
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

- 50K F—
P
A0K-50K F m1) General Services / Administration
e ———— m 2) Building & Spatial Planning
m3) Culture & Leisure
30K-40K E )
— =4) Education
r_ u5) Healthcare
20K-30K u6) Order & Safety
.
7) Social & Welfare Services
1ok20x II—— ) Transport & Mabllty
— m9) Utilities
—
< 10K g
F
0 5 10 15 20 25 30
Quostion typo | Data samplo
Multiple choice Reference Sample GDPPC Count

328 ESPON // espon.eu



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

50K F—
e ————————
A0K-50K F = 1) General Services / Administration
——— m 2) Building & Spatial Planning
n 3) Culture & Leisure
30K-40K
rem— u 4) Education
r_ u 5) Healthcare
20K-30K u6) Order & Safety
I —
7) Social & Welfare Services
10K-20K ?_ u8) Transport & Mobility
[— 19) Utiities
]
-
0% 20% 40% 60% 80% 100%
Question type Data sample

Multiple choice Reference Sample GDPPC Percentage

ESPON // espon.eu 329



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?

=y 5
aoceoc NN I 0V
u8) Transport & Mability
7) Social & Welfare Services
sok-sox - | I
m6) Order & Safety
u5) Healthcare
20x-30 [N L [e—
m3) Culture & Leisure
tox20< | I -2 cuicing & Spatel Panning
= 1) General Services / Administration
<to< |
0% 20% 40% 60% 80% 100%
Question type | Data sample

Multiple choice Reference Sample GDPPC Percentage

ESPON // espon.eu 331



FINAL REPORT // DIGISER

3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.3 Which are the top 3 service areas particularly active in
competitive funding calls (e.g. EU or national funding)?
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3.12 Q_3.4 Does your public authority have or use an e-
procurement platform?
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3.4 Does your public authority have or use an e-procurement platform?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes, in-house platform 34 14%
2) Yes, outsourced platform (commercial) 60 24%
3) Yes, outsourced platform (managed by supra-local
public authority) 115 47%
4) No 37 15%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform - 34
2) Yes, outsourced platform (commercial) _ 60
3) Yes, outsourced platform (managed by supra-local public 115
authority)

0 20 40 60 80 100 120 140

Question typo | Data samplo

Single choice All Respondents Count
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform - 14%
2) Yes, outsourced platform (commercial) _ 24%
3) Yes, outsourced platform (managed by supra-local public _ 47%
authority)
4)No _ 15%
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3.4 Does your public authority have or use an e-procurement
platform?

17%
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3.4 Does your public authority have or use an e-procurement

platform?
0
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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500.000 - 1.000.000 | [

m 3) Yes, outsourced platform
_ (managed by supra-local public
250.000 - 500.000 | (anager
100.000 - 250.000 _ - 2) Yes, outsourced platform
(commercial)
50.000 - 100.000 - | |

= 1) Yes, in-house platform

<s0.000 NN

0% 20% 40% 60% 80%  100%

Question typo | Data sampo

Single choice All Respondents Population Percentage

ESPON // espon.eu 343



FINAL REPORT // DIGISER

3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
—
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?

> 50K wi) o

40K-50K

m3) Yes, outsourced platform (managed
by supra-local public authority)

20K-30K
2) Yes, outsourced platform
(commercial)

soksox

10K-20K

m 1) Yes, in-house platform

<10k ]
0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Single choice All Respondents GDPPC Percentage

ESPON // espon.eu 349



FINAL REPORT // DIGISER

3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement platform?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes, in-house platform 26 17%
2) Yes, outsourced platform (commercial) 40 26%
3) Yes, outsourced platform (managed by supra-local
public authority) 71 46%
4) No 18 12%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform _ 26
2) Yes, outsourced platform (commercial) _ 40
3) Yes, outsourced platform (managed by supra-local public 71
authority)
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Question typo | Data sampo

Single choice Reference Sample Count
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3.4 Does your public authority have or use an e-procurement
platform?

1) Yes, in-house platform _ 17%
2) Yes, outsourced platform (commercial) _ 26%
3) Yes, outsourced platform (managed by supra-local public _ 46%
authority)
4) No _ 12%
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement
platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.4 Does your public authority have or use an e-procurement

platform?
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3.13 Q_3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

ALL RESPONDENTS

Question typology: Matrix - Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
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20

o om

1) Yes, witin €U 2 ;Zsl}r:’!ﬁg';‘al 3) Yes, with own
funding schemes funding schemes resources
= Pre-Commercial Procurement (PCP) 10 21 31 184
= Public Procurement of Innovative
Solutions (PP) 17 1 %4 164
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Yes, within EU funding schemes 27 4%
2) Yes, within national/regional funding schemes 52 7%
3) Yes, with own resources 65 9%
4) No 348 47%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 27

2) Yes, within national/regional funding schemes - 52

3) Yes, with own resources - 65
oo I -
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes - 4%

2) Yes, within national/regional funding schemes - 7%

3) Yes, with own resources - 9%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of Innovative
Solutions (PPI)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of
Innovative Solutions (PPI)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?
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Solutions (PPI)

m Pre-Commercial Procurement
) (PCP)
3) Yes, with own resources

i -
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20

., W

1) Yes, within EU
funding schemes

2) Yes, within
national/regional
funding schemes
m Pre-Commercial Procurement (PCP) 6 14 22 113
m Public Procurement of Innovative

Solutions (PPI)

3) Yes, with own
resources

4)No

8 20 23 104
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3.6 If any, which of the following public procurement procedures did your public
authority run - in addition to standard procurement procedures?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice
155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Yes, within EU funding schemes 14 5%
2) Yes, within national/regional funding schemes 34 11%
3) Yes, with own resources 45 15%
4) No 217 70%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 14

2) Yes, within national/regional funding schemes - 34

3) Yes, with own resources - 45
ono [ -
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B e
Matrix - Single choice Reference Sample Count
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding schemes . 5%

2) Yes, within national/regional funding schemes - 11%

3) Yes, with own resources - 15%
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Cunstontiooony L we L cheta L Nt

Matrix - Single choice Reference Sample Percentage
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

5%
1) Yes, within EU funding schemes ' s

2) Yes, within national/regional funding 11%
schemes 7%
m Reference Sample

15% m All Respondents
3) Yes, with own resources 0%

70%
47%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

o
1) Yes, within EU funding schemes ' 43:

17%
2) Yes, within national/regional funding schemes n
b
= Capital
219 m Not Capital
3) Yes, with own resources 13%

5B%
73%
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of Innovative
Solutions (PPI)

m 1) Yes, within EU funding schemes
2) Yes, within national/regional

funding schemes
m3) Yes, with own resources

I m4) No

Pre-Commercial Procurement
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

Public Procurement of
Innovative Solutions (PPI)
m4) No

m3) Yes, with own resources

2) Yes, within national/regional
funding schemes

m 1) Yes, within EU funding schemes
Pre-Commercial Procurement
(PCP)
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3.6 If any, which of the following public procurement
procedures did your public authority run - in addition to
standard procurement procedures?

1) Yes, within EU funding
schemes

2) Yes, within national/regional
funding schemes
m Public Procurement of Innovative
Solutions (PPI)
m Pre-Commercial Procurement
PCP
3) Yes, with own resources . { )

i _
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3.14 Q_3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital services/goods
together with one or more public authorities (i.e. Joint Procurement)?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 40 16%
2) Yes, but rarely 83 34%
3) Not atall 123 50%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

B
S

3) Not at all 123
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Question typo | Data samplo

Single choice All Respondents Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

0% 10% 20% 30% 40% 50% 60%
Quostion type | Data samplo
Single choice All Respondents Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities

(i.e. Joint Procurement)?
16%
1) Yes
16%
38%
2) Yes, but rarely
26%
46%
3) Not at all
57%

0% 10% 20% 30% 40% 50% 60%

m Reference Sample
m Others

Question typo | Data sampo

Reference

Single choice All Respondents Sample
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

32%
1) Yes
14%
29% .
34% .
m Not capital
39%
3) Not at all
51%
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Quostion typo | Data samplo
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 1000 00 Yes
500.000 - 1.000.000 —
20000 - 500 00
m2) Yes, but
rarely
0 - e
50.000 - 100.000 _
m 3) Not at all
O e
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Question typo | Data samplo
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000

T — 1) Yes

500.000 - 1.000.000 -

e =
m2) Yes, but
rarely

100000 250 000 s

50.000 - 100.000 _
m3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000 [N m3) Not at all

500.000 - 1.000.000 [

250.000 - 500.000 |G
m2) Yes, but
rarely

100.000 - 250.000 |
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

>1.000.000 | »3) Not at all
500.000 - 1.000.000 | O
250.000 - 500.000 |
u2) Yes, but
rarely
100.000 - 250.000 |
50.000 - 100.000 | S
1) Yes
<50.000 | S S
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

= > 1,000.000

=500.000 - 1.000.000

m250.000 - 500.000
100.000 - 250.000

= 50.000 - 100.000

m < 50.000

2) Yes, but rarely

3) Not at all

o
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Question typo | Data sampo

Single choice All Respondents Population Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

m < 50,000

=50.000 - 100.000
= 250.000 - 500.000
=500.000 - 1.000.000

m > 1,000.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

& - Yes
40K-50K r
K s
m2) Yes, but
rarely
20K-30K _
10K-20K _
m3) Not at
< 10K all
0 10 20 30 40 50 60
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

7 K 1 Yes
40K-50K r
R aaa
u2) Yes, but
rarely
20K-30K _
10K-20K _
m3) Not at all
< 10K
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 50K [ = 3) Notatall
40K-50K
3ok-40 I
m2) Yes, but
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1) Yes
<10K
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

> 50K

[ u3) Not at all
aox-50« [
30k-40K [ ——
m2) Yes, but
rarely
20k-30k [ .
e |
1) Yes
< 10K - |
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Question type | Data sample
Single choice All Respondents GDPPC Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital services/goods
together with one or more public authorities (i.e. Joint Procurement)?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 25 16%
2) Yes, but rarely 59 38%
3) Not atall 71 46%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes

N
(4]

3) Not at all 71
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Quostion type | Data samplo
Single choice Reference Sample Count
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

1) Yes 16%

2) Yes, but rarely 38%

3) Not at all

46%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice Reference Sample Percentage
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

16%
1) Yes

16%

2) Yes, but rarely - 8% m Reference Sample
0,
34% m All Respondents
48%
3) Not at all
50%
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?

31%
1) Yes
13%
31% )
2) Yes, but rarely ’ u Capital
40% .
m Not capital
38%
3) Not at all
47%
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 1) Yes

500.000 - 1.000.000

m2) Yes, but
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=3) Notat all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 1) Yes

500.000 - 1.000.000

m2) Yes,
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m3) Not at
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

>1.000.000 [N u3) Not at all
500.000 - 1.000.000 [
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

1) Yes

= >1.000.000
=500.000 - 1.000.000
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2) Yes, but rarely

3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

e _ _
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

25
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

&y o 1 Yes
40K-50K F
.
= 2) Yes, but
rarely
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m3) Not at all
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?

N
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities
(i.e. Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.7 Does your public authority procure innovative digital
services/goods together with one or more public authorities (i.e.
Joint Procurement)?
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3.15 Q_3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement Procedures?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 123 (50%)
question:
Answer Count Percentage*
1) Lower prices for procured services and goods 54 44%
2) Administrative cost saving 32 26%
3) Skills and Expertise 23 19%
4) Other 14 11%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

I
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

1) Lower prices for procured services and goods _ 44%
2) Administrative cost saving _ 26%
3) Skills and Expertise _ 19%
4) Other - 11%
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

1) Lower prices for procured services and 46%
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?

35%
o
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement
Procedures?
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3.7.1 What is the main reason to opt for Joint Procurement Procedures?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 84 (54%)
question:
Answer Count Percentage™*
1) Lower prices for procured services and goods 39 46%
2) Administrative cost saving 20 24%
3) Skills and Expertise 14 17%
4) Other 11 13%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.16 Q_3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital services/goods including the
following requirements?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
;;gi)ata Sharing Agreement (i.e., Access & Re-use of 164 67%
2) Reference to Open Standards or Open APIs and
specific technical specifications 167 68%
3) Free/Libre Open Source Software (FLOSS) 85 35%
4) Other 34 14%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.

ESPON // espon.eu 459



FINAL REPORT // DIGISER

3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use of data)

2) Reference to Open Standards or Open APIs and specific

3) Free/Libre Open Source Software (FLOSS)

4) Other - 34

20 40 60 80 100 120 140 160 180

Question typo | Data samplo

Multiple choice All Respondents

o

Count

460 ESPON // espon.eu



FINAL REPORT // DIGISER

3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1yDataShatng Ageemen e, Accss & Rease ot [T -~
2) Reference to Open Standards or Open APls and specific _ 689
technical specifications o

3) Free/Libre Open Source Software (FLOSS) _ 35%

4) Other

14%

0% 10% 20% 30% 40% 50% 60% 70% B80%

Question typo | Data sampo

Multiple choice All Respondents Percentage

ESPON // espon.eu 461



FINAL REPORT // DIGISER
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital services/goods including the
following requirements?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
;;gi)ata Sharing Agreement (i.e., Access & Re-use of 110 71%
2) Reference to Open Standards or Open APIs and
specific technical specifications 106 68%
3) Free/Libre Open Source Software (FLOSS) 61 39%
4) Other 22 14%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use of data) _ 1%
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4) Other
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & 71%
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?

1) Data Sharing Agreement (i.e., Access & Re-use 40%
of data) 36%
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specific technical specifications 36%
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.8 Are the tenders for procuring innovative digital
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3.8 Are the tenders for procuring innovative digital
services/goods including the following requirements?
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3.17 Q_4.1 Does your public authority have:
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4.1 Does your public authority have:

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Aninternal ICT team supporting different
departments and service areas 182 74%
2) Dedicated ICT teams for selected service areas 26 11%
3) Outsourced ICT support 28 11%
4) None of the above 10 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 182
and service areas

2) Dedicated ICT teams for selected service areas - 26

3) Outsourced ICT support - 28

4) None of the above I 10
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 749
and service areas °

2) Dedicated ICT teams for selected service areas - 1%

3) Outsourced ICT support - 11%

4) None of the above . 4%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 79%
departments and service areas 66%
2) Dedicated ICT teams for selected service 10%
areas 12%
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10% m Others
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4.1 Does your public authority have:

1) An internal ICT team supporting different 75%
departments and service areas 74%
21%
2) Dedicated ICT teams for selected service areas 9%
u Capital

401 m Not capital
0

3) Outsourced ICT support

’ oo [

4) None of the above o’
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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m1) Aninternal ICT team
supporting different
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

1) An internal ICT team supporting different
departments and service areas

= >1.000.000
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4.1 Does your public authority have:

1) An internal ICT team supporting different
departments and service areas
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4.1 Does your public authority have:

I m1) Aninternal ICT team
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4.1 Does your public authority have:
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1) An internal ICT team supporting
different departments and service

40K-50K areas

2) Dedicated ICT teams for selected

30K-40K service areas

'I| |"||

20K-30K
= 3) Outsourced ICT support

10K-20K

m4) None of the above

< 10K
0% 20% 40% 60% 80% 100%
Quostion typo | Datasample | Cluster | Valuo |
Single choice All Respondents GDPPC Percentage

506 ESPON // espon.eu



FINAL REPORT // DIGISER

4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

REFERENCE SAMPLE

Question type:

Single choice
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Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Aninternal ICT team supporting different o
departments and service areas 122 79%
2) Dedicated ICT teams for selected service areas 15 10%
3) Outsourced ICT support 16 10%
4) None of the above 2 1%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments and 122
service areas

2) Dedicated ICT teams for selected service areas - 15

3) Outsourced ICT support - 16

4) None of the above I 2
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4.1 Does your public authority have:

1) An internal ICT team supporting different departments 79%
and service areas 0

2) Dedicated ICT teams for selected service areas - 10%

3) Outsourced ICT support - 10%

4) None of the above I 1%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 79%
departments and service areas 74%

2) Dedicated ICT teams for selected service 10%
areas 11%
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4.1 Does your public authority have:

1) An internal ICT team supporting different 7%
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:

1) An internal ICT team supporting different
departments and service areas
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4.1 Does your public authority have:
1) An internal ICT team supporting different
departments and service areas
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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4.1 Does your public authority have:
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3.18 Q_4.3 Does your public authority encourage the use of
Free/Libre and open source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre and Open
Source Software (FLOSS)?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 155 63%
2)No 91 37%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?

>1.000.000

500.000 - 1.000.000

=1) Yes
250.000 - 500.000
100.000 - 250.000
50.000 - 100.000 u2) No

< 50.000

Jil

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Single choice - Binary All Respondents Population Percentage

ESPON // espon.eu 535



FINAL REPORT // DIGISER

4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre and Open
Source Software (FLOSS)?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 110 71%
2) No 45 29%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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4.3 Does your public authority encourage the use of Free/Libre
and Open Source Software (FLOSS)?
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3.19 Q_4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to implement open source
alternatives?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 174 71%
2) No 72 29%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

25

20

o w
5 m—
(7
%
©  ——
[
% —
7 —
S ——
7 m—

w(q\(p bob\-\\'b
NG

'b‘) O B & 0 2
\ NS \Q\br's\\‘bodb\‘}(‘\

W oﬁ

&

m2) No m1) Yes

P S @'} 4?@‘)3; Ry @o(‘&‘ & & & v° e & &
\?\vez-@oooq_e‘?oeﬁ‘@“’@?oe SRS \02'\‘ VY E S @%QQ“QP%\Q%\C’ %'é\\"’ bi-‘o

t>° p\@(‘ & 6\

B \\0

Question typo | Data sampo

Single choice - Binary All Respondents Country Count

ESPON // espon.eu 579



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to implement open source
alternatives?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 117 75%
2) No 38 25%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

ESPON // espon.eu 581



FINAL REPORT // DIGISER

4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

“Yes _ 117
o - P
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Quostion type | Data samplo
Single choice - Binary Reference Sample Count
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1)Yes _ ™
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1) Yes

m Reference Sample

m All Respondents
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

81%
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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Quostion typo | Data samplo
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

> toc0000
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

1) Yes

F 1000000
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

o _ -
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?

> 50K —
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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4.4 Does the authority’s IT set-up offer the possibility to
implement open source alternatives?
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3.20 Q_4.5In the case of open source software code, particularly
its development and maintenance, is your public authority
applying the Standard for Public Code?

598 ESPON // espon.eu



FINAL REPORT // DIGISER

4.5 In the case of open source software code, particularly its development and
maintenance, is your public authority applying the Standard for Public Code

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 62 25%
2) It's planned 70 28%
3) No 114 46%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

D
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1) Yes

0 20 40 60 80 100 120
Quostion typs | Data samplo
Single choice All Respondents - Count
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes 25%

2) It's planned 28%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Single choice All Respondents Percentage
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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= > 1,000.000

=500.000 - 1.000.000

m250.000 - 500.000
100.000 - 250.000

= 50.000 - 100.000

m < 50.000

2) It's planned

0

5 10 15 20 25 30 35 40 45

Question typo | Data sampo

Single choice All Respondents Population Count

608 ESPON // espon.eu



FINAL REPORT // DIGISER

4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its development and
maintenance, is your public authority applying the Standard for Public Code

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 44 28%
2) It's planned 47 30%
3) No 64 41%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

1) Yes 28%
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Quostion type | Data samplo
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

35%
1) Yes
27%
23% .
32% m Not capital
42%
3) No
41%

0% 5% 10% 15% 20% 256% 30% 35% 40%  45%

Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage

620 ESPON // espon.eu



FINAL REPORT // DIGISER

4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code

I

[ D
I 4 4
L
Il

0 5 10 5 20 25 30

35

40

=3) No

u2)lt's
planned

1) Yes

Question typo | Data sampo

Single choice

Reference Sample

GDPPC

Count

ESPON // espon.eu 629



FINAL REPORT // DIGISER

4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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4.5 In the case of open source software code, particularly its
development and maintenance, is your public authority
applying the Standard for Public Code
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3.21 Q_4.6 Does your public authority provide ICT training to its
employees?
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4.6 Does your public authority provide ICT training to its employees?:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
180
160
140
120
100
80
60
40
2 I
0 1)
Mandatory 2) Optional 3) No

m Basic course (e.g. MSFT Office tools,

spreadsheets, cloud access, etc) 64 153 29
= Data Management (e.g. open data) 23 122 101
Management of complex digital service
infrastructures 15 15 118
m Specialised platforms (e.g. GIS, e- 24 171 4

procurement, etc)
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4.6 Does your public authority provide ICT training to its employees?:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Mandatory 136 14%
2) Optional 561 57%
3) No 287 29%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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4.6 Does your public authority provide ICT training to its
employees?:
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4.6 Does your public authority provide ICT training to its
employees?:
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4.6 Does your public authority provide ICT training to its

employees?:
1) Maﬂdatory -
2) Op"onal _ - o Sample
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m Others
25%
3) No i
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638 ESPON // espon.eu



FINAL REPORT // DIGISER

4.6 Does your public authority provide ICT training to its
employees?:

1) Mandatory

60% .
2) Opuonal _ . Capltal
srfh u Not Capital
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4.6 Does your public authority provide ICT training to its
employees?:

Specialised platforms (e.g. GIS, e-
procurement, etc)

1) Mandatory
m2) Optional
m3) No

Data Management (e.g. open data)

Management of complex digital service
infrastructures

Basic course (e.g. MSFT Office tools,
spreadsheets, cloud access, efc)
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4.6 Does your public authority provide ICT training to its
employees?:

Specialised platforms (e.g. GIS, e-
procurement, etc)

m3) No
m 2) Optional

1) Mandatory
Data Management (e.g. open data)

Management of complex digital service
infrastructures

Basic course (e.g. MSFT Office tools,
spreadsheets, cloud access, etc)
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4.6 Does your public authority provide ICT training to its

employees?:
1) Mandatory
h m Specialised platforms (e.g. GIS, e-
procurement, etc)
service infrastructures
2) Optional
— o Henasementfes soende)
mBasic course (e.g. MSFT Office
- tools, spreadsheets, cloud access,
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4.6 Does your public authority provide ICT training to its employees?:

Question typology:

Number of cities respond to this specific

question:

REFERENCE SAMPLE

Matrix - Single choice
Number of analysed questionnaires: 155

155 (100%)

140
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m Basic course (e.g. MSFT Office tools,
spreadsheets, cloud access, efc)

= Data Management (e.g. open data)
Management of complex digital service
infrastructures

m Specialised platforms (e.g. GIS, e-
procurement, etc)

1)
Mandatory

41
17
9

20

2) Optional
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83
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116

3) No

13
55
68

19
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4.6 Does your public authority provide ICT training to its employees?:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Single choice

155
155 (100%)

question:
Answer (matrix columns) Count * Percentage **
1) Mandatory 87 14%
2) Optional 378 61%
3) No 1585 25%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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4.6 Does your public authority provide ICT training to its
employees?:
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4.6 Does your public authority provide ICT training to its
employees?:

1) Mandatory - 14%
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R e L
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4.6 Does your public authority provide ICT training to its

employees?:
”Maﬂdatcry -
5% m All Respondents
25%
3) No -
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4.6 Does your public authority provide ICT training to its

employees?:
17%
1) Mandatory
13%
2) Optional 6% m Capital
81% u Not Capital
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4.6 Does your public authority provide ICT training to its
employees?:

Specialised platforms (e.g. GIS, e-
procurement, etc)

1) Mandatory
m 2) Optional
m3) No

Data Management (e.g. open data)

Management of complex digital service
infrastructures

Basic course (e.g. MSFT Office tools,
spreadsheets, cloud access, efc)
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4.6 Does your public authority provide ICT training to its
employees?:

Specialised platforms (e.g. GIS, e-
procurement, etc)

m3)No
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4.6 Does your public authority provide ICT training to its
employees?:

1) Mandatory

m Specialised platforms (e.g. GIS, e-
procurement, etc)

Management of complex digital
service infrastructures

2) Optional
m Data Management (e.g. open data)

mBasic course (e.g. MSFT Office
tools, spreadsheets, cloud access,
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3) No
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3.22 Q_4.8 If applicable, does your public authority provide
incentives (e.g. monetary, internal competitions / awards, etc)
encouraging cooperation across service areas:
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4.8 If applicable, does your public authority provide incentives (e.g. monetary,
internal competitions / awards, efc) encouraging cooperation across service

areas.

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Data sharing and data re-use 44 18%
2) Collaborative service design 41 17%
3) ICT platform sharing 40 16%
4) Cooperation among teams from various service
B 46 19%
5) Not applicable 172 70%
6) Other 8 3%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use ||| N N NI 24
2) Collaborative service design ||| N | NEIIE 41
3) IcT platform sharing [N 40

4) Cooperation among teams from various service areas | NN 46

5) Not appicabic | 172

6)other JJj 8

0 20 40 60 80 100 120 140 160 180 200

Question typo | Data samplo

Multiple choice All Respondents Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use || NI 15%
2) Collaborative service design [ NN 17%
3) ICT platform sharing | 16%

4) Cooperation ameng teams from various service areas ||| N NN 19%

5) Not appiicable | 7%

6)other | 3%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Question typo | Data sampo

Multiple choice All Respondents Percentage
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use mfa 14%

. 13%
2) Collaborative service design 10%

12%

3) ICT platform sharing 1%

m Reference Sample

4) Cooperation among teams from various 15% m Others
service areas 10%

i 44%
o) Not appicac. | %

3%
6) Other 1%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Reference

Multiple choice All Respondents Sample

Percentage
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

20%

1) Data sharing and data re-use 11%
2) Collaborative service design . 16%
3) ICT platform sharing m 18%
m Capital
4) Cooperation among teams from various service 16% m Not capital
areas 13%

; 27%
o) Notappicaic | — 5

4%
6) Other 204
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Question typo | Data sampo
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1.000.000 r
—
500.000 - 1.000.000 - m 1) Data sharing and data re-use
—
u2) Collaborative service design
250.000 - 500.000 -
| u3) ICT platform sharing
100.000 - 250.000 - 4) Cooperation among teams from various
: : - service areas
m 5) Not applicable
50.000 - 100.000 -
] m6) Other
< 50.000 .
L
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Question typo | Data sampo

Multiple choice All Respondents Population Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1.000.000

m 1) Data sharing and data re-use

500.000 - 1.000.000

m 2) Collaborative service design

250.000 - 500.000

u3) ICT platform sharing

4) Cooperation among teams from various
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u6) Other

< 50.000
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1.000.000 [N

m6) Other

500.000 - 1.000.000 I HE

= 5) Not applicable

250.000-500000 [

4) Cooperation among teams from various
service areas

100.000 - 250.000 NN EEEE #3) ICT platorm sharing
m 2) Collaborative service design

50,000 100000 | IR

m 1) Data sharing and data re-use
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1.000.000

m6) Other
500.000 - 1.000.000

= 5) Not applicable
4) Cooperation among teams from various
service areas

u3) ICT platform sharing

100.000 - 250.000 G

m 2) Collaborative service design

|
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use -
F
2) Collaborative service design h
= = > 1,000.000
31T platform sharing R =500.000 - 1.000.000
= =250.000 - 500.000
4) Cooperation among teams from various h 100.000 - 250.000
service areas — ’ ’
= 50.000 - 100.000
5) Not applicable L m <50.000
ey
-
6) Other ™
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Question typo | Data sampo
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use

2) Collaborative service design

m < 50.000
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

> poK
e e
A0K-50K - m 1) Data sharing and data re-use
—
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¥ u3) ICT platform sharing
20K-30K - 4) Cooperation among teams from various
= service areas
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

> 50 I

mB) Other

4ok-50< - I I

= 5) Not applicable

sok-40 | I
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

u 5) Not applicable
| HE . 4) Gooporation among feams from various
service areas
u2) Collaborative service design
m 1) Data sharing and data re-use
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:
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Multiple choice All Respondents Country Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:
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4.8 If applicable, does your public authority provide incentives (e.g. monetary,
internal competitions / awards, efc) encouraging cooperation across service
areas:

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Data sharing and data re-use 33 21%
2) Collaborative service design 29 19%
3) ICT platform sharing 27 17%
4) Cooperation among teams from various service
B 34 22%
5) Not applicable 101 65%
6) Other 7 5%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use ||| N } I 33
2) Collaborative service design ||| | I 29
3) ICT platform sharing || NI 27

4) Cooperation ameng teams from various service areas ||| N [N NI 34

5) Not appicabic | 101

6)other [l 7
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Quostion type | Data samplo
Multiple choice Reference Sample Count

ESPON // espon.eu 671



FINAL REPORT // DIGISER

4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use ||| N AN I 21%
2) Gollaborative service design || N NN 19%
3) ICT platform sharing || N AN 17%
4) Cooperation among teams from various service areas ||| | N N NI 22%

&) Not appiicabie - |, G5

6)other [l 5%
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Question typo | Data sampo

Multiple choice Reference Sample Percentage
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

21%
18%

i i i 19%
2) Collaborative service design - 17%

3) ICT platform sharing - 1137;{“
m Reference Sample

4) Cooperation among teams from various - 22% m All Respondents
service areas 19%

. 65%

Oy
6) Other 353,;"

1) Data sharing and data re-use
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Question typo | Data sampo
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use w 21%
2) Collaborative service design [ 15%
3) ICT platform sharing m 19%
m Capital

4) Cooperation among teams from various service 15% m Not capital
areas 15%

5 Not applicable | 497,
6) otmer [ 40
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Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

> 1.000.000 r
—
m 1) Data sharing and data re-use
500.000 - 1.000.000 -
I m2) Collaborative service design
m3) ICT platform sharing
250.000 - 500.000 -
. 4) Cooperation among teams from various
service areas
100.000 - 250.000 - m5) Not applicable
=
m6) Other
50.000 - 100.000 .
—
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Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1,000.000 :
—
— m 1) Data sharing and data re-use
500.000 - 1.000.000 m2) Collaborative service design
- m3) ICT platform sharing
250.000 - 500.000
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m6) Other
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>1.000.000 [N

m6) Other
500.000 - 1.000.000 [ 25 Not applcaie
4) Cooperation among teams from various
250.000-500.000 [N W service areas
m3) ICT platform sharing
100.000 - 250.000 _ _ u2) Collaborative service design

m 1) Data sharing and data re-use
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

> 1000000 N

m6) Other

500.000 - 1.000.000 _ _ u5) Not applicable

4) Cooperation among teams from various

250000-500000 [ I -

m3) ICT platform sharing

100000250000 | VI - o e e

m 1) Data sharing and data re-use
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Question typo | Data samplo
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

—
1) Data sharing and data re-use
9 -
’ ——
2) Collaborative service design
: O —
1.000.000
 — "
3) ICT platform sharing — =500.000 - 1.000.000
4) Cooperation among teams from various — 250.000 - 500.000
service areas -_— =100.000 - 250.000
= 50.000 - 100.000
5) Not applicable —
F
-
6) Other
r
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Question typo | Data samplo

Multiple choice Reference Sample Population Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

1) Data sharing and data re-use

2) Collaborative service design

m50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
m500.000 - 1.000.000
= > 1,000.000

3) ICT platform sharing

areas

5) Not applicable

4) Cooperation among teams from various service _

6) Other
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Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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4.8 If applicable, does your public authority provide incentives

(e.g. monetary, internal competitions / awards, etc) encouraging

cooperation across service areas:

m 1) Data sharing and data re-use

m2) Collaborative service design

m3) ICT platform sharing
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service areas

m5) Not applicable

m6) Other
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>k T
=
A0K-50K - m 1) Data sharing and data re-use
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

m6) Other
m5) Not applicable

4) Cooperation among teams from various
service areas

m2) Collaborative service design

m 1) Data sharing and data re-use

10 20 30 40 50 60

Question typo | Data sampo

Multiple choice Reference Sample GDPPC Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

>50k [ HE .
m6) Other
aoc-sox N
u 5) Not applicable
sok-40k - [ H m : :
4) Cooperation among teams from various
service areas
o0 N N, e
m 2) Collaborative service design
ok-20< | I
m 1) Data sharing and data re-use
<1k I
0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Multiple choice Reference Sample GDPPC Percentage
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

35
30
25

20

15
10
S

o

! i
o = I | |
g’b(\\‘b\», a}i&\@’@&‘ o'b\ Q&a 0‘0\\06‘?"‘_ @{\Q‘\b@ (& QC?’(\Q'DA @b é\b \\,;\ 0\4 & 0@ \® (\t’% (\\)D?. &@; 'B&Qe?@% e,be {\o o
W g @3 o 0“‘@90@;“ (,;,- &$ (<K & RS cg- \,\}@ e‘@ \Lo ¢ Qp@ &8 &¢ 6‘\4\ o &
S o ‘\a T
u gyBither o

m 5) Not applicable

4) Cooperation among feams from various service areas
m3) ICT platform sharing
m 2) Collaborative service design

m 1) Data sharing and data re-use

Question typo | Data sampo

Multiple choice Reference Sample Country Count
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4.8 If applicable, does your public authority provide incentives
(e.g. monetary, internal competitions / awards, etc) encouraging
cooperation across service areas:

100%
90%
80%
70%
60%
50%
40%
30%
20%
= |
0%

Y
® 0 G0 0 P G G0 & L3 @ @O @\ & 0500 “ba“, &
\v\f’\%\Q ‘\QQ S-SR &&‘«"J@ ‘\\:bo"’o" ® o¢@°44°fo° & &
W o oty S ¢ eo\rP‘ &S o@ae‘?q@%\c’@@ &
@ \,0 = ‘-9 e'b
954 o
m6) Other

m5) Not applicable

4) Cooperation among teams from various service areas
m3) ICT platform sharing
m2) Collaborative service design

m 1) Data sharing and data re-use

Question type | Data sampo

Multiple choice Reference Sample Country Percentage
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3.23 Q_5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

ESPON // espon.eu 687
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9.1 Does your public authority apply strategies to govern, collect, store and
share city-related data across the public authority?

ALL RESPONDENTS

Question typology: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically 29
validate, standardise and provide integrated access to
city data for multiple stakeholders

12%

2) A data govermnance strategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and validated 61 25%
mechanisms for both static and/or real-time city data
collection

3) Data is collected, but not governed by strategy: The
public authority has a data collection system but does 90 37%
not standardise or publish data on a regular basis

4) Data is collected, but not shared: Each department

is collecting and managing its own data separately, but 56 23%
not regularly shared among departments

5) Other 10 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically _ 29
validate, standardise and provide Integrated access to city
data for multiple stakeholders
2) A data governance strategy for standardised real-time

and/or static city data is in place: The public authority _ 61
actively promotes standardised and validated mechanisms
for both static and/or real-time city data collection
3) Data is collected, but not governed by strategy: The public
authority has a data collection system but does not _ 90
standardise or publish data on a regular basis
4) Data is collected, but not shared: Each department is

collecting and managing its own data separately, but not _ 56

regularly shared among departments

s)oter [l 10

0 10 20 30 40 50 60 70 80 90 100

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The

strategy sets out, among others, how to automatically _ 12%

validate, standardise and provide integrated access to...

2) A data govemance strategy for standardised real-time

andlor static oity data is in place: The public autnority || | | N -5
actively promotes standardised and validated...
3) Data is collected, but not governed by strategy: The
public authority has a data collection system but does not ||| | N D ;7
standardise or publish data on a regular basis
4) Data is collected, but not shared: Each department is

collecting and managing its own data separately, but not _ 23%

regularly shared among departments

5)other [l 4%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The strategy sets out, 14%
among others, how to automatically validate, standardise and provide 8% 1
integrated access to city data for multiple stakeholders o

2) A data govemnance strategy for standardised real-time and/or static

city data is in place: The public authority actively promotes standardised 28%
and validated mechanisms for both static and/or real-time city data 20%

collection

3) Data is collected, but not governed by strategy: The public authority

0,
has a data collection system but does not standardise or publish data _35/0 40%
on a regular basis o

4) Data is collected, but not shared: Each department is collecting and

0,
managing its own data separately, but not regularly shared among ﬂ 299
departments o
4%
5) Other
yoner [0

0% 10% 20% 30% 40% 50%
m Reference Sample m Others

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Reference

Sample Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The strategy sets out,
among others, how to automatically validate, standardise and provide
integrated access to city data for multiple stakeholders

2) A data governance strategy for standardised real-time and/or static
city data is in place: The public authority actively promotes standardised
and validated mechanisms for both static and/or real-time city data
collection

3) Data is collected, but not governed by strategy: The public authority
has a data collection system but does not standardise or publish data
on a regular basis

4) Data is collected, but not shared: Each department is collecting and

managing its own data separately, but not regularly shared among
departments

5) Other

0%

1%
24%
38%
23%
r 7%
4%

10% 20% 30% 40%

m Capital =Not capital

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

= 1) A holistic data governance strategy is in
place: The strategy sets out, among others,
how to automatically validate, standardise and
provide integrated access to city data for

>1.000.000 multiple stakeholders

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public autherity actively promotes standardised
and validated mechanisms for both static
and/or real-time city data collection

500.000 - 1.000.000

250.000 - 500.000 3) Data is collected, but not governed by

strategy: The public authority has a data
collection system but does not standardise or

h

-

—

I

—

-

: .

100.000 - 250.000 h publish data on a regular basis
—
—
-
—

m4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared
among departments

50.000 - 100,000

< 50.000 u5) Other

o

5 10 15 20 25 30

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

= 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

>1,000.000

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised
and validated mechanisms for both static and/or
real-time city data collection
3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

m4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared among
departments

50.000 - 100.000

nm

< 50.000 m5) Other

0% 10% 20% 30% 40% 50% 60%

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

>1.000000 [ N
500.000 - 1.000.000 [ B
=

250.000 - 500.000

LB
100.000 - 250.000 |
50.000 - 100.000 [N
L

< 50.000

20 40

o

authority?

60

m 5) Other

m 4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared among
departments

3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised
and validated mechanisms for both static and/or
real-time city data collection

m 1) A holistic data governance strategy is in place
The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

Quostion typology | Data | Cluster | Valuo |

Single choice

All Respondents

Population

Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority? .
er

> 1.000.000 I I S

m4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

500.000 - 1.000.000

250.000 - 500.000
The public authority has a data collection system but
does not standardise or publish data on a regular
basis
100.000 - 250.000
m2) A data governance strategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection
= 1) A holistic data governance strategy is in place:
_ The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple

0% 20% 40% 60% 80% 100% stakeholders

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population Percentage

_ 3) Data is collected, but not governed by strategy:

1

[

[
50.000 - 100.000 [

[ ]

< 50.000
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically
validate, standardise and provide integrated access to city
data for multiple stakeholders

2) A data governance strategy for standardised real-time
and/or static city data is in place: The public authority actively
promotes standardised and validated mechanisms for both
static and/or real-time city data collection

= > 1.000.000

=500.000 - 1.000.000

=250.000 - 500.000
100.000 - 250.000

authority has a data collection system but does not
standardise or publish data on a regular basis

3) Data is collected, but not governed by strategy: The public _

4) Data is collected, but not shared: Each department is h = 50.000 - 100.000
collecting and managing its own data separately, but not
regularly shared among departments e .A—— m < 50.000
u
5) Other ®
]
0 10 20 30
Questiontypology |  Data | Cluster Value
Single choice All Respondents Population Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically
validate, standardise and provide integrated access to city
data for multiple stakeholders

2) A data governance strategy for standardised real-time
and/or static city data is in place: The public authority
actively promotes standardised and validated mechanisms

for both static and/or real-time city data collection m < 50.000

m=50.000 - 100.000

HE e
_ 100.000 - 250.000

[ N

[

3) Data is collected, but not governed by strategy: The public

authority has a data collection system but does not _

standardise or publish data on a regular basis
P g =250.000 - 500.000
4) Data is collected, but not shared: Each department is =500.000 - 1.000.000
collecting and managing its own data separately, but not

regularly shared among departments = > 1.000.000

0% 50% 100%
Quostlon typology | Data | Cluster | Valuo
Single choice All Respondents Population Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

m1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to
aufomatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

> 50K

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised
and validated mechanisms for both static and/or
real-time city data collection

40K-50K

30K-40K

3) Data is collected, but not governed by strategy:

The public authority has a data collection system

but does not standardise or publish data on a

regular basis

20K-30K ¢

m4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared among
departments

10K-20K

T

< 10K m5) Other

(=]
(8]
-
o
—
()]

20 25 30 35

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents GDPPC Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

= 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple

> 50K
stakeholders

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection

40K-50K

30K-40K 3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a

regular basis

20K-30K

m4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

10K-20K

m

< 10K m5) Other

0% 10% 20% 30% 40% 50%

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents GDPPC Percentage
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority?
m5) Other

m4) Data is collected, but not shared: Each
- - department is collecting and managing its own

data separately, but not regularly shared among
departments

_ 3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised
_ and validated mechanisms for both static and/or
real-time city data collection
m 1) A holistic data governance strategy is in place:
- I The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

20 40 60

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents GDPPC Count

o
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority? S

> 50K

m4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared among
departments

40K-50K

3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

30K-40K

20K-30K

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised
and validated mechanisms for both static and/or
real-time city data collection

= 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to
aufomatically validate, standardise and provide
integrated access to city data for multiple

0% 20% 40% 60% 80% 100%  stakeholders

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents GDPPC Percentage

10K-20K

< 10K
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

AL REPORT // DIGISER

authority?
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H1)A hol\sﬁc dala governance sirategy is in place: The strategy sels out, among others, how to automatically validate, stah%ardlse

and provide integrated access to city data for multiple stakeholders

m2) A data governance strategy for standardised real-time and/or static city data is in place: The public authority actively promotes

standardised and validated mechanisms for both static and/or real-time city data collection

3) Data is collected, but not governed by strategy: The public authority has a data collection system but does not standardise or

publish data on a regular basis

m4) Data is collected, but not shared: Each department is collecting and managing its own data separately, but not regul
among departments

m5) Other

larly shared

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Country Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority?
100%
LT
80%
70%
60%
50%
40%
30%
20%
| L
00’/‘0 I I I I
0@ @ \\, \\ <\\"‘<\°b ‘;\ q}‘\ob <\°\?>‘\;\\'?’(\\'?'\§Q& & \ ‘gbi@é\c&o & &S &
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® 1) A holistic data governance strategy is in place: The strategy sets out, among others, how to automatically validate, standardise
and provide integrated access to city data for multiple stakeholders

m2) A data governance strategy for standardised real-time and/or static city data is in place: The public authority actively promotes
standardised and validated mechanisms for both static and/or real-time city data collection

3) Data is collected, but not governed by strategy: The public authority has a data collection system but does not standardise or
publish data on a regular basis

m4) Data is collected, but not shared: Each department is collecting and managing its own data separately, but not regularly shared
among departments

m5) Other
Quostlon typology | Data | Cluster | Value
Single choice All Respondents Country Percentage
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9.1 Does your public authority apply strategies to govern, collect, store and
share city-related data across the public authority?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer

Single choice
155
155 (100%)

Count

Percentage™*

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically
validate, standardise and provide integrated access to
city data for multiple stakeholders

2) A data govermnance strategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and validated
mechanisms for both static and/or real-time city data
collection

3) Data is collected, but not governed by strategy: The
public authority has a data collection system but does
not standardise or publish data on a regular basis

4) Data is collected, but not shared: Each department
is collecting and managing its own data separately, but
not regularly shared among departments

5) Other

22

43

54

29

14%

28%

35%

19%

5%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically _ 29
validate, standardise and provide integrated access to city
data for multiple stakeholders
2) A data governance strategy for standardised real-time

and/or static city data is in place: The public authority actively _ 43
promotes standardised and validated mechanisms for both
static and/or real-time city data collection
3) Data is collected, but not governed by strategy: The public

authority has a data collection system but does not _ 54

standardise or publish data on a regular basis
4) Data Is collected, but not shared: Each department is

collecting and managing its own data separately, but not _ 29

regularly shared among departments

5) Other - 7

0 10 20 30 40 50 60
e B
Single choice Reference Sample Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The

strategy sets out, among others, how to automatically _ 14%
validate, standardise and provide integrated access to...
2) A data governance strategy for standardised real-time
and/or static city data is in place: The public authority _ 28%
actively promotes standardised and validated...
3) Data is collected, but not governed by strategy: The
public authority has a data collection system but does not _ 35%
standardise or publish data on a regular basis
4) Data is collected, but not shared: Each department is

collecting and managing its own data separately, but not _ 19%

regularly shared among departments

5 other [ 5%
0% 5% 10% 15% 20% 25% 30% 35% 40%

B S T 7

Single choice Reference Sample Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority?
1) A holistic data governance strategy is in place: The strategy sets out, 14%
among others, how to automatically validate, standardise and provide 12% °
integrated access to city data for multiple stakeholders o

2) A data governance strategy for standardised real-time and/or static

city data is in place: The public authority actively promotes standardised 28%
and validated mechanisms for both static and/or real-time city data 25%
collection

3) Data is collected, but not governed by strategy: The public authority

0
has a data collection system but does not standardise or publish data on _53/%0/
a regular basis o

4) Data is collected, but not shared: Each department is collecting and

0
managing its own data separately, but not regularly shared among _19/0 230,
departments o
5%
5) Other
vorer R 3%

0% 10% 20% 30% 40%
mReference Sample  mAll Respondents

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Reference Percentage
Sample
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The strategy sets out, 15%
among others, how to automatically validate, standardise and provide -149, 9

integrated access to city data for multiple stakeholders °
2) A data governance strategy for standardised real-time and/or static

city data is in place: The public authority actively promotes standardised 27%
and validated mechanisms for both static and/or real-time city data 28%

collection
3) Data is collected, but not govermned by strategy: The public authority 31%
has a data collection system but does not standardise or publish data on 2 36%
a regular basis (1

4) Data is collected, but not shared: Each department is collecting and

0,
managing its own data separately, but not regularly shared among m 23%
departments o

5) Other 4%

0% 10% 20% 30% 40%
m Capital mNot capital

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Capital cities Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority? u5) Other

>1.000.000

m4) Data is collected, but not shared: Each
department is collecting and managing its own
data separately, but not regularly shared among
departments

500.000 - 1.000.000

3) Data is collected, but not governed by
strategy: The public authority has a data
collection system but does not standardise or
publish data on a regular basis

250.000 - 500.000

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authonty actively promotes standardised
and validated mechanisms for both static and/or
real-time city data collection

100.000 - 250.000

50.000 - 100.000 m 1) A holistic data governance strategy is in
place: The strategy sets out, among others, how
to automatically validate, standardise and

10 15 20 provide integrated access to city data for

multiple stakeholders

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

> 1.000.000

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

50.000 - 100.000

authority?
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0% 10% 20% 30% 40% 50%

m5) Other

m4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

3) Data is collected, but not govemed by strategy
The public authority has a data collection system but
does not standardise or publish data on a regular
basis

m2) A data governance strategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection

m 1) A holistic data governance strategy is in place
The strategy sets out, among others, how fo
automatically validate, standardise and provide
integrated access to city data for multiple

60% stakeholders

Quostion typology | Data | Cluster | Valuo |

Single choice

Reference Sample

Population

Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
aUthority? m 1) A holistic data governance strategy is in

place: The strategy sets out, among others, how

to automatically validate, standardise and

provide integrated access to city data for

>1.000.000 _ . multiple stakeholders
m2) A data governance strategy for standardised

real-time and/or static city data is in place: The

public authority actively promotes standardised
- I and validated mechanisms for both static and/or

real-time city data collection

500.000 - 1.000.000

3) Data is collected, but not governed by
strategy: The public authority has a data

- collection system but does not standardise or
publish data on a regular basis

250.000 - 500.000

m4) Data is collected, but not shared: Each
100.000 - 250.000 _ _ department is collecting and managing its own
data separately, but not regularly shared among

departments

50.000 - 100.000 [ N =5) Other

10 20 30 40 50 60

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

= 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how fo
automatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection
3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

500.000 - 1.000.000

B 4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

100.000 - 250.000

u5) Other

50.000 - 100.000 |

0% 20% 40% 60% 80%  100%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

1) A holistic data governance strategy is in place: The
strategy sets out, among others, how to automatically
validate, standardise and provide integrated access to city
data for multiple stakeholders

2) A data governance strategy for standardised real-time
and/or static city data is in place: The public authority actively
promotes standardised and validated mechanisms for both
static and/or real-time city data collection

3) Data is collected, but not governed by strategy: The public
authority has a data collection system but does not
standardise or publish data on a regular basis

4) Data is collected, but not shared: Each department is
collecting and managing its own data separately, but not
regularly shared among departments

5) Other

o

authority?
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= >1.000.000
=500.000 - 1.000.000
250.000 - 500.000
=100.000 - 250.000
=50.000 - 100.000

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

1) A holistic data governance strategy is in place: The strategy
sets out, among others, how to automatically validate,
standardise and provide integrated access to city data for
multiple stakeholders

2) A data govemnance strategy for standardised real-time and/or
static city data is in place: The public authority actively
promotes standardised and validated mechanisms for both

static and/or real-time city data collection m50.000 - 100.000
3) Data is collected, but not governed by strategy: The public
authority has a data collection system but does not standardise
or publish data on a regular basis

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000
4) Data is collected, but not shared: Each department is

collecting and managing its own data separately, but not = > 1.000.000
regularly shared among departments
5) Other
0% 50% 100%
Questiontypology |  Data | Cluster Value
Single choice Reference Sample Population Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

u 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to
automatically validate, standardise and provide
integrated access to city data for multiple

>
50K stakeholders

m2) A data governance sfrategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection

40K-50K

30K-40K 3) Data is collected, but not governed by strategy:
The public authority has a data collection system but
does not standardise or publish data on a regular

basis

20K-30K

u 4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

10K-20K

'Hl‘}‘ﬂ}

< 10K m5) Other

o
()]

10 15

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample GDPPC Count

716 ESPON // espon.eu



> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public
authority?

m 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how o
automatically validate, standardise and provide
integrated access to city data for multiple
stakeholders

m2) A data governance strategy for standardised
real-time and/or static city data is in place: The
public authority actively promotes standardised and
validated mechanisms for both static and/or real-
time city data collection

3) Data is collected, but not governed by strategy:
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

m4) Data is collected, but not shared: Each
department is collecting and managing its own data
separately, but not regularly shared among
departments

m5) Other

‘ it

0% 10% 20% 30% 40% 50% 60% 70%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample GDPPC Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority? .

= 4) Data is collected, but not shared: Each

department is collecting and managing its own data
_ separately, but not regularly shared among
departments

_ 3) Data is collected, but not governed by strategy:

>sox | .
T

40K-50K

30K-40K
The public authority has a data collection system
but does not standardise or publish data on a
regular basis

m2) A data governance strategy for standardised real-
time and/or static city data is in place: The public
authority actively promotes standardised and
_ validated mechanisms for both static and/or real-
time city data collection
m 1) A holistic data governance strategy is in place:
The strategy sets out, among others, how to

automatically validate, standardise and provide
integrated access to city data for multiple

10K-20K

< 10K

|
20k-30k [

| B

[

0 10 20 30 40 stakeholders
Quostlon typology | Data | Cluster | Valuo
Single choice Reference Sample GDPPC Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority? —

> 50K

m4) Data is collected, but not shared: Each department
is collecting and managing its own data separately,
but not regularly shared among departments

40K-50K

3) Data is collected, but not governed by strategy:
The public authority has a data collection system but
does not standardise or publish data on a regular
basis

30K-40K

20K-30K

m2) A data governance strategy for standardised real-
time and/or stafic city data is in place: The public
authority actively promotes standardised and
validated mechanisms for both static and/or real-time
city data collection

m 1) A holistic data governance strategy is in place:

The strategy sets out, among others, how to

automatically validate, standardise and provide

integrated access to city data for multiple

stakeholders

10K-20K

< 10K

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample GDPPC Percentage
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority?
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ET)A hollstlc(data governance strategy is in place: The strategy sets out, among others, how to automatically validate, sﬁndardlse
and provide integrated access to city data for multiple stakeholders

m2) A data governance sfrategy for standardised real-time and/or static city data is in place: The public authority actively promotes
standardised and validated mechanisms for both static and/or real-time city data collection

3) Data is collected, but not governed by strategy: The public authority has a data collection system but does not standardise or
publish data on a regular basis

m4) Data is collected, but not shared: Each department is collecting and managing its own data separately, but not regularly shared
among departments

m5) Other
Quostlon typology | Data | Cluster | Value

Single choice Reference Sample Country Count
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5.1 Does your public authority apply strategies to govern,
collect, store and share city-related data across the public

authority?
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1) A holistic data governance sirategy is in place: The sirategy sets out, among others, how to automatically validate, standardise
and provide integrated access to city data for multiple stakeholders

m2) A data governance strategy for standardised real-time and/or static city data is in place: The public authority actively promotes
standardised and validated mechanisms for both static and/or real-time city data collection

3) Data is collected, but not governed by strategy: The public authority has a data collection system but does not standardise or
publish data on a regular basis

m4) Data is collected, but not shared: Each department is collecting and managing its own data separately, but not regularly shared
among departments

m 5) Other
Quostlon typology | Data | Cluster | Value

Single choice Reference Sample Country Percentage
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3.24 Q_5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?
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5.2 Does your public authority operate / work with an Urban Data Platform to
collect, manage, access and share data?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 176 72%
2) No 70 28%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

0 20 40 60 80 100 120 140 160 180
Quostion typs | Data samplo
Single choice - Binary All Respondents Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

1)Yes _ o

0% 10% 20% 30% 40% 50% 60% 70% 80%
Quostion type | Data samplo
Single choice - Binary All Respondents Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

8%
1) Yes

= Reference Sample
m Others

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Reference

Single choice - Binary All Respondents Sample

Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

79%
1) Yes

= Capital

= Not capital

2)No
29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary All Respondents Capital cities Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000 | —
500,000 - 1,000,000 |EGCE_S_—_— “t)ves
250.000 - 500.000 —
100.000 - 250.000 r
50.000 - 100.000 | — w2
<50.000 [ —
0 10 20 30 40 50 60
Single choice - Binary All Respondents Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000

500.000 - 1.000.000

=1) Yes
250.000 - 500.000
100.000 - 250.000
50.000 - 100.000 u2) No

< 50.000

U

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question typo | Data sampo

Single choice - Binary All Respondents Population Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000 [N
500.000 - 1.000.000 | u2)No
250.000 - 500.000 [
100.000 - 250,000 |

50,000 - 100.000 | o ves
<s0.000
0 10 20 30 40 50 60 70 80
Single choice - Binary All Respondents Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000 |

500.000 - 1.000.000
250.000 - 500.000
100.000 - 250.000

50.000 - 100.000

< 50.000

m2)No m1) Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question typo | Data sampo

Single choice - Binary All Respondents Population Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

1) Yes
= > 1,000.000
— =500.000 - 1.000.000
=250.000 - 500.000

100.000 - 250.000
m=50.000 - 100.000

2)No m < 50.000
0 10 20 30 40 50 60
Quostion typo | Data samplo
Single choice - Binary All Respondents Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

e - _
m <50.000

=50.000 - 100.000
100.000 - 250.000

=250.000 - 500.000

=500.000 - 1.000.000

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice - Binary All Respondents Population Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 50K F
20k-50K [ — =1) Yes
30K-40K F
20K-30K F
10K-20K — -
0 10 20 30 40 50 60
Single choice - Binary All Respondents GDPPC Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 50K

40K-50K

F
=

30K-40K F
F
—

u1)Yes

20K-30K

10K-20K %2)No

< 10K

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary All Respondents GDPPC Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>50<
4ok-50< [ "2)No
soc4ok
2030
1ok-20¢ v
< 1o«
0 10 20 30 40 50 60 70 80
Single choice - Binary All Respondents GDPPC Count
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

0% 10% 20%

30%

40%  50%

60%

70%

80%

FINAL REPORT // DIGISER

u2) No

m1)Yes

90%  100%

Question type | Data samplo

Single choice - Binary

All Respondents

GDPPC

Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?
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m2) No m1) Yes

Question typo | Data sampo

Single choice - Binary All Respondents Country Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
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m2) No m1)Yes

Question typo | Data sampo

Single choice - Binary All Respondents Country Percentage
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5.2 Does your public authority operate / work with an Urban Data Platform to
collect, manage, access and share data?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 121 78%
2) No 34 22%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

740 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

e _ h
o - 34

0 20 40 60 80 100 120 140
Quostion type | Data samplo
Single choice - Binary Reference Sample Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

1)Yes _ 1™

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Quostion type | Data samplo
Single choice - Binary Reference Sample Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

78%
1) Yes

m Reference Sample

m All Respondents

2)No
28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Reference

Single choice - Binary Reference Sample Sample

Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

81%
1) Yes
78%

= Capital
= Not capital
19%

2)No
22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary Reference Sample Capital cities Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 1.000.000 F
500.000 - 1.000.000 EE——————— u1)Yes
250.000 - 500.000 —
100.000 - 250.000 r

m2) No
50.000 - 100.000 F
0 5 10 15 20 25 30 35 40
Quostion typo | Data samplo
Single choice - Binary Reference Sample Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 1.000.000 F
500.000 - 1.000.000 M — m1) Yes
250.000 - 500.000 —
100.000 - 250.000 r

=2) No
50.000 - 100.000 F
0% 20% 40% 60% 80% 100% 120%
Quostion typo | Data samplo
Single choice - Binary Reference Sample Population Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000 [N
500.000 - 1.000.000 [ m2) No
250.000 - 500.000 _
100.000 - 250.000 |

u1)Yes
0 10 20 30 40 50 60
Quostion typo | Data samplo
Single choice - Binary Reference Sample Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

>1.000.000 - |
s00.000- 1000000 [
250.000 - 500.000 |
100.000 - 250.000 - |
s0.000 - 1o0.o00 |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question typo | Data samplo

Single choice - Binary Reference Sample Population Percentage

m1)Yes

748 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

1) Yes

=500.000 - 1.000.000
250.000 - 500.000

e #100.000 - 250.000

= 50.000 - 100.000

2)No
0 5 10 15 20 25 30 35 40
Question typo | Data samplo

Single choice - Binary Reference Sample Population Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

o _ -

= 50.000 - 100.000

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000

= > 1.000.000
2) No

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice - Binary Reference Sample Population Percentage
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

—
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u1)Yes

m2) No

35

Question typo | Data sampo

Single choice - Binary

Reference Sample

GDPPC

Count
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 50K

40K-50K

—
—
30K-40K F
F
—

u1)Yes

20K-30K

10K-20K u2) No

< 10K

1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary Reference Sample GDPPC Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?

> 50K
40K-50K =2) No
30K-40K
20K-30K
10K-20K

u1)Yes

< 10K

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question type | Data samplo

Single choice - Binary Reference Sample GDPPC Percentage
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?
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5.2 Does your public authority operate / work with an Urban
Data Platform to collect, manage, access and share data?
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3.25 Q_5.2.1 What are the characteristics of your Urban Data
Platform?
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5.2.1 What are the characteristics of your Urban Data Platform?

ALL RESPONDENTS

Question typology: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:
Answer Count Percentage*

1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and 61 35%
preprocessing capabilities for public access following g
open standards and open APIs.

2) Distributed cloud-based platform: Integrating static
and limited real-time data. 27 15%
3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
refreshed at suitable intervals, limited quality control, 67 38%
limited documents available around how to use/access
data, for centralised external access

4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation 17 10%
avallable around how to use/access data.

5) Other ([ID364]) 4 2%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and _ 61
preprocessing capabilities for public access following open

standards and open APls.

2) Distributed cloud-based platform: Integrating static and _ 27
limited real-time data.
3) Centralised data platform: Limited real-time and static data
available in a range of formats, static data refreshed at _ 67
suitable intervals, limited quality control, limited documents
avallable around how to use/access data, for centralised...

4) Data only opened up for specific use: Data is not openly
avallable normally, limited/no documentation available - 17
around how to use/access data.

5) Other ([ID364]) . 4

0 10 20 30 40 50 60 70 80

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Count
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers
capabilities for aggregation and preprocessing capabilities for public
access following open standards and open APls.

2) Distributed cloud-based platform: Integrating static and limited
real-time data.

3) Centralised data platform: Limited real-time and static data
available in a range of formats, static data refreshed at suitable
intervals, limited quality control, limited documents available around
how to use/access data, for centralised external acces

4) Data only opened up for specific use: Data is not openly available
normally, limited/no documentation available around how to
use/access data.

5) Other ([ID364])

0%

B >

5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Single choice
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers 39%
capabilities for aggregation and preprocessing capabilities for public m
access following open standards and open APls. °
2) Distributed cloud-based platform: Integrating stafic and limited real- 15%
time data. 16%

3) Centralised data platform: Limited real-time and static data available

in a range of formats, static data refreshed at suitable intervals, limited 35%
quality control, limited documents available around how to use/access 45%

data, for centralised external acces

4) Data only opened up for specific use: Data is not openly available 9%,
normally, limited/no documentation available around how to use/access - 11%
data o

5) Other ([ID364]) ' 2%;’:“

0% 10% 20% 30% 40% 50%

m Reference Sample mOthers

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Reference

S Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers

9
capabilities for aggregation and preprocessing capabilities for public m 59%
access following open standards and open APls. ¢

2) Distributed cloud-based platform: Integrating static and limited real- 5%
time data. 17%
3) Centralised data platform: Limited real-time and static data available

in a range of formats, static data refreshed at suitable intervals, limited 23%
quality control, limited documents available around how to use/access 40%
data, for centralised external acces

4) Data only opened up for specific use: Data is not openly available 9%
normally, limited/no documentation available around how to use/access - 100‘3/
data. 0

0,
5) Other ([ID364]) r2°§o/°

0% 20% 40% 60% 80%
m Capital mNot capital

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Capital cities Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

m 1) Open Integrated data platform: An integrated
data platform offers capabilities for aggregation
and preprocessing capabilities for public
access following open standards and open
APls.

>1.000.000

500.000 - 1.000.000 m2) Distributed cloud-based platform: Integrating

static and limited real-time data.

250.000 - 500.000

3) Centralised data platform: Limited real-time
and static data available in a range of formats,
static data refreshed at suitable intervals,
limited quality control, limited documents
available around how to use/access data, for

lﬁ?lﬂ)tgﬁilalsgn yeﬁ'ﬁéﬂghafp for specific use: Data is
not openly available normally, limited/no
documentation available around how to
use/access data.

100.000 - 250.000

50.000 - 100.000

bl

< 50,000 u5) Other ([ID364])
0 5 10 15 20 25
Quostion typology | Data | Clustor | Valuo
Single choice All Respondents Population Count
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5.2.1 What are the characteristics of your Urban Data Platform?

> 1.000.000

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

$50.000 - 100.000

il

< 50.000

0% 10% 20% 30% 40%

= 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APls.

m2) Distributed cloud-based platform: Integrating
static and limited real-time data.

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
refreshed at suitable intervals, limited quality control,
limited documents available around how to
uselaccess data, for centralised external acce

m4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

u5) Other ([ID364])

50%

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents

764 ESPON // espon.eu

Population Percentage



FINAL REPORT // DIGISER

5.2.1 What are the characteristics of your Urban Data Platform?

>1.000000 [ [N u5) Other (ID364])

500.000 - 1.000.000 [

m4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to uselaccess data.

250,000 - 500.000 [

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
100.000 - 250.000 _ refreshed at suitable intervals, limited quality control,
limited documents available around how to
use/access data, for centralised external ac
m2) Distributed cloud-based platform: Integrating static
_ and limited real-time data.

m 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following
open standards and open APls.

30 40 50 60

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population Count

=
50.000 - 100.000 [
|

< 50.000
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=
o
N
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5.2.1 What are the characteristics of your Urban Data Platform?

>1.000.000 u5) Other ([ID364])

500.000 - 1.000.000 |

m 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

250.000 - 500.000

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
uselaccess data, for centralised external ac

m2) Distributed cloud-based platform: Integrating
static and limited real-time data.

100.000 - 250.000

m 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APIs.

0% 20% 40% 60% 80%  100%

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population Percentage

[ ]

(L]
50.000 - 100.000 [

[

< 50.000
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform
offers capabilities for aggregation and preprocessing
capabilities for public access following open standards and
open APls.

2) Distributed cloud-based platform: Integrating static and
limited real-time data.

3) Centralised data platform: Limited real-time and stafic data
available in a range of formats, static data refreshed at
suitable intervals, limited quality control, limited documents
available around how to use/access data, for centralised..

4) Data only opened up for specific use: Data is not openly

available normally, limited/no documentation available
around how fo use/access data.

5) Other ([ID364])

[=]

ol !rll""!

10 20

= > 1.000.000

=500.000 - 1.000.000

= 250.000 - 500.000
100.000 - 250.000

=50.000 - 100.000

m < 50.000

30

Quostion typology | Data | Cluster | Valuo |

Single choice All Respondents Population

Count
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following open
standards and open APls.

2) Distributed cloud-based platform: Integrating static and m < 50.000

limited real-time data = 50.000 - 100.000

3) Centralised data platform: Limited real-fime and static 100.000 - 250.000

data available in a range of formats, static data refreshed at _
suitable intervals, limited quality control, limited documents

m250.000 - 500.000

available around how to use/access data, for centralised.. =500.000 - 1.000.000

4) Data only opened up for specific use: Data is not openly = > 1.000.000
available normally, limited/no documentation available
around how to use/access data.
0% 50% 100%
Questiontypology | ~~ Data | Cluster Value
Single choice All Respondents Population Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

> 50K m 1) Open Integrated data platform: An integrated
F data platform offers capabilities for aggregation and
preprocessing capabilities for public access
— following open standards and open APls.
40K-50K
r m2) Distributed cloud-based platform: Integrating
static and limited real-time data.
30K-40K .
3) Centralised data platform: Limited real-time and
F static data available in a range of formats, static
20K-30K data refreshed at suitable intervals, limited quality
— control, limited documents available around how to
usefaccess data, for centralised external ac
— m 4) Data only opened up for specific use: Data is not
10K-20K openly available normally, limited/no documentation
i — available around how lo use/access data.
<qox Em u5) Other ([ID364])
I
0 5 10 15 20 25
Questiontypology |  Data | Cluster Value
Single choice All Respondents GDPPC Count
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5.2.1 What are the characteristics of your Urban Data Platform?

> 50K _ m 1) Open Integrated data platform: An integrated
F data platform offers capabilities for aggregation and
preprocessing capabilities for public access
— following open standards and open APls.
40K-50K
r m2) Distributed cloud-based platform: Integrating
static and limited real-time data.
30K-40K =
3) Centralised data platform: Limited real-time and
F static data available in a range of formats, static
20K-30K data refreshed at suitable intervals, limited quality
E— control, limited documents available around how to
usefaccess data, for centralised external acce
— m4) Data only opened up for specific use: Data is not
10K-20K openly available normally, limited/no documentation
F available around how to use/access data.
I
< 10K w5) Other ([ID364])
I
0% 10% 20% 30% 40%
Questiontypology | ~~ Data | Cluster Value
Single choice All Respondents GDPPC Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

> 50K

_ u35) Other ([ID364])

40K-50K

m 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

30K-40K

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
usefaccess data, for centralised external ac

m2) Distributed cloud-based platform: Integrating
static and limited real-time data.

10K-20K

m 1) Open Integrated data platform: An integrated
l data platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APls.

1

1

1
20k-30k [l

[

H

< 10K

0 10 20 30 40 50 60
Quostiontypology | Data | Cluster | Valuo
Single choice All Respondents GDPPC Count
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5.2.1 What are the characteristics of your Urban Data Platform?

> 50K [
sok-s0< [
sok4ox [l
20k-30k [
1ok-20k [
<to |
0% 20%

40%

60% 80%

u5) Other ([ID364])

u 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
refreshed at suitable intervals, limited quality control,
limited documents available around how to
use/access dafa, for centralised external ac

m2) Distributed cloud-based platform: Integrating static
and limited real-time data.

u 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following
open standards and open APls.

100%

Quostion typology | Data | Cluster | Valuo |

Single choice
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5.2.1 What are the characteristics of your Urban Data Platform?
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1) Open Infﬂ’_k;rated data platform: An integrated data platform offers capabilities for aggregation and preprocessing Capabfl\lﬁes for
public access following open standards and open APIs.

m2) Distributed cloud-based platform: Integrating static and limited real-time data.

3) Centralised data platform: Limited real-time and static data available in a range of formats, static data refreshed at suitable
intervals, limited quality control, limited documents available around how to use/access data, for centralised external ac

m 4) Data only opened up for specific use: Data is not openly available normally, limited/no documentation available around how to
use/access data.

u5) Other ([ID364])
Questiontypology | Data [ Cluster [ Value |
Single choice All Respondents Country Count
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5.2.1 What are the characteristics of your Urban Data Platform?
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u 1) Open Integrated data platform: An integrated data platform offers capabilities for aggregation and preprocessing capabilities for
public access following open standards and open APIs.

m2) Distributed cloud-based platform: Integrating static and limited real-time data.

3) Centralised data platform: Limited real-time and static data available in a range of formats, static data refreshed at suitable
intervals, limited quality control, limited documents available around how to use/access data, for centralised external ac

m 4) Data only opened up for specific use: Data is not openly available normally, limited/no documentation available around how to
use/access data.

u5) Other ([ID364])
Questiontypology | Data [ Cluster [ Value |
Single choice All Respondents Country Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer

Single choice
155
121 (78%)

Count

Percentage*

1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following
open standards and open APIs.

2) Distributed cloud-based platform: Integrating static
and limited real-time data.

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
refreshed at suitable intervals, limited quality control,
limited documents available around how to use/access
data, for centralised external access

4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
avallable around how to use/access data.

5) Other ([ID364])

47

18

42

1

39%

15%

35%

9%

2%

* The percentage refers to the respondents fto this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.2.1 What are the characteristics of your Urban Data Platform?
1) Open Integrated data platform: An integrated data platform

abiits for publc aceess otowing apen tencards an TR -
capabilities for public access following open standards and

open APls.

2) Distributed cloud-based platform: Integrating static and _ 18
limited real-time data.
3) Centralised data platform: Limited real-time and static data
available in a range of formats, static data refreshed at _ 42
suitable intervals, limited quality control, limited documents
available around how to use/access data, for centralised...

4) Data only opened up for specific use: Data is not openly

avallable normally, limited/no documentation available - 11
around how to use/access data.

5) Other ([ID364]) . 3

0 5 10 15 20 25 30 35 40 45 50

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample - Count
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers

capabilities for aggregation and preprocessing capabilities for public _ 39%

access following open standards and open APls.

2) Distributed cloud-based platform: Integrating static and limited 15%
real-time data. o

3) Centralised data platform: Limited real-time and static data

available in a range of formats, static data refreshed at suitable _ 359
intervals, limited quality control, limited documents available around o

how to usefaccess data, for centralised external acces

4) Data only opened up for specific use: Data is not openly available
normally, limited/no documentation available around how to - 9%
use/access data.

5) Other ([ID364]) . 2%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample - Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers 399
capabilities for aggregation and preprocessing capabilities for public 0
i 35%
access following open standards and open APls
2) Distributed cloud-based platform: Integrating static and limited real- 15%
time data. 15%

3) Centralised data platform: Limited real-time and static data available
in a range of formats, static data refreshed at suitable intervals, limited 0%
quality control, limited documents available around how to use/access 0%
data, for centralised external acces
4) Data only opened up for specific use: Data is not openly available 9%
normally, limited/no documentation available around how to use/access - °u
data. 10%

5) Other ([ID364]) %;,’i’
0% 10% 20% 30% 40% 50%

mReference Sample  mAll Respondents

Quostion typology | Data | Cluster | Valuo |

Reference

Single choice Reference Sample Sample

Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform offers 579%
capabilities for aggregation and preprocessing capabilities for public m °
(]

access following open standards and open APls.

2) Distributed cloud-based platform: Integrating static and limited real- 5%
time data. 17%
3) Centralised data platform: Limited real-time and static data available
in a range of formats, static data refreshed at suitable intervals, limited 24%
quality control, limited documents available around how to use/access 37%

data, for centralised external acces

4) Data only opened up for specific use: Data is not openly available 10%
normally, limited/no documentation available around how to use/access 0, o
data. 9%
5%
5) Other ([ID364;
0% 20% 40% 60%

m Capital mNot capital

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Capital cities Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

>1.000.000

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

50.000 - 100.000

u5) Other ([ID364])

m4) Data only opened up for specific use: Data is
not openly available normally, limited/no
documentation available around how to
use/access data.

3) Centralised data platform: Limited real-time
and static data available in a range of formats,
static data refreshed at suitable intervals, limited
quality control, limited documents available
around how to use/access data, for centralised

external ac .
m2) Distributed cloud-based platform: Integrating
static and limited real-time data.

m 1) Open Integrated data platform: An integrated
data platform offers capabilities for aggregation
and preprocessing capabilities for public access
following open standards and open APls.

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Count

780 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.1 What are the characteristics of your Urban Data Platform?

0 u5) Other ([ID364])

> 1.000.000

m4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

500.000 - 1.000.000

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
uselaccess data, for centralised external acce

= 2) Distributed cloud-based platform: Integrating
static and limited real-time data.

250.000 - 500.000

100.000 - 250.000

m 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APls

$50.000 - 100.000

i "f'

0% 10% 20% 30% 40% 50%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

>1.000.000

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

50.000 - 100.000

0 10

m 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APIs.

u 2) Distributed cloud-based platform: Integrating
static and limited real-time data.

3) Cenfralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
usefaccess data, for centralised external ac

m 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

5) Other ([ID364])

Quostion typology | Data | Cluster | Valuo |

Single choice
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5.2.1 What are the characteristics of your Urban Data Platform?

m 1) Open Integrated data platform: An integrated
>ooooco. | Gt o ofes capabies o aooregaion and
preprocessing capabilities for public access
following open standards and open APls.

m2) Distributed cloud-based platform: Integrating
static and limited real-time data.

500.000 - 1.000.000

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
usel/access data, for centralised external ac

m4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

100.000 - 250.000

u5) Other ([ID364])

0% 20% 40% 60% 80%  100%

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample Population Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following open
standards and open APls.

2) Distributed cloud-based platform: Integrating static and

limited real-time data. = >1.000.000

=500.000 - 1.000.000
250.000 - 500.000

= 100.000 - 250.000

=50.000 - 100.000

3) Centralised data platform: Limited real-time and static data
available in a range of formats, static data refreshed at
suitable intervals, limited quality control, limited documents

available around how to use/access data, for centralised. ..

4) Data only opened up for specific use: Data is not openly
available normally, limited/no documentation available
around how to use/access data.

")

5) Other ([ID264])
0 5 10 15
Quostion typology | Data | Clustor | Valuo
Single choice Reference Sample Population Count
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5.2.1 What are the characteristics of your Urban Data Platform?

1) Open Integrated data platform: An integrated data platform
offers capabilities for aggregation and preprocessing
capabilities for public access following open standards and
open APls.

2) Distributed cloud-based platform: Integrating static and
limited real-time data.

=100.000 - 250.000
3) Centralised data platform: Limited real-time and stafic data
available in a range of formats, static data refreshed at suitable _ 250.000 - 500.000
intervals, limited quality control, limited documents available m500.000 - 1.000.000
around how to use/access data, for centralised external acces
= >1.000.000
4) Data only opened up for specific use: Data is not openly
available normally, limited/no documentation available around _
how to use/access data

_ =50.000 - 100.000

0% 50% 100%
Quostiontypology | Data | Cluster | Valuo
Single choice Reference Sample Population Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?

u 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APls.

> 50K

40K-50K
m 2) Distributed cloud-based platform: Integrating
static and limited real-time data.

30K-40K

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
control, limited documents available around how to
usefaccess data, for centralised external ac

20K-30K

u 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

10K-20K

< 10K u5) Other ([ID364])

o
[N
~
(2]
<
-
o
X

14

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample GDPPC Count
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

FINAL REPORT // DIGISER

5.2.1 What are the characteristics of your Urban Data Platform?

_ = 1) Open Integrated data platform: An integrated
r data platform offers capabilities for aggregation and
preprocessing capabilities for public access
— following open standards and open APls.
- m2) Distributed cloud-based platform: Integrating
stafic and limited real-time data.
3) Centralised data platform: Limited real-time and
— stafic data available in a range of formats, static
data refreshed at suitable intervals, limited quality
] control, limited documents available around how to
uselaccess data, for centralised external acce
— m 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
I available around how fo use/access data.
I m5) Other ([ID364])
I
0% 10% 20% 30% 40%
Questiontypology | ~~ Data | Cluster Value

Single choice Reference Sample GDPPC Percentage
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5.2.1 What are the characteristics of your Urban Data Platform?
> 50K

- =5)Oter 0564
o0k "
= 4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation

available around how to usefaccess data.

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static
data refreshed at suitable intervals, limited quality
20K-30K _ confrol, limited documents available around how to
uselaccess data, for centralised external ac
m2) Distributed cloud-based platform: Integrating
_ static and limited real-time data.

10K-20K

m 1) Open Integrated data platform: An integrated
l data platform offers capabilities for aggregation and
preprocessing capabilities for public access
following open standards and open APls.

| B
(B
sok-40k [
L
|
u

< 10K

o
(4]

10 15 20 25 30 35

Quostion typology | Data | Cluster | Valuo |

Single choice Reference Sample GDPPC Count

788 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.1 What are the characteristics of your Urban Data Platform?

> 50K u5) Other ([ID364])

m4) Data only opened up for specific use: Data is not
openly available normally, limited/no documentation
available around how to use/access data.

30K-40K

3) Centralised data platform: Limited real-time and
static data available in a range of formats, static data
refreshed at suitable intervals, limited quality control,
limited documents available around how to
uselaccess data, for centralised external ac

m2) Distributed cloud-based platform: Integrating static
and limited real-time data.

20K-30K

n
40k-50< [

| N

[ |

1ox-20< [

m 1) Open Integrated data platform: An integrated data
platform offers capabilities for aggregation and
preprocessing capabilities for public access following
open standards and open APls.

0% 20% 40% 60% 80% 100%
Quostlon typology | Data | Cluster | Value
Single choice Reference Sample GDPPC Percentage

ESPON // espon.eu 789



FINAL REPORT // DIGISER

5.2.1 What are the characteristics of your Urban Data Platform?

6
4 i 1 1
il ! 1l I |
o 1 | [ | | | | | [ I |
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m1) Open Integl%led data platform: An integrated data platform offers capabilities for aggregation and preprocessing caﬁgb
public access following open standards and open APls.

m2) Distributed cloud-based platform: Integrating static and limited real-time data.
3) Centralised data platform: Limited real-time and static data available in a range of formats, static data refreshed at suitable
intervals, limited quality control, limited documents available around how to usefaccess data, for centralised external ac

m 4) Data only opened up for specific use: Data is not openly available normally, limited/no documentation available arcund how to
use/access data

u5) Other ([ID364])

Questiontypology | Data____| Cluster | ___ Value

Single choice Reference Sample Country Count
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5.2.1 What are the characteristics of your Urban Data Platform?

100%
90%
80%
70%
60%
50%
1 :
&

40%
30%
20%
10%
0%
KU & W 2 & 3 S 5 R R S SR
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ies for

m 1) Open Integrated data platform: An integrated data platform offers capabilities for aggregation and preprocessing capab
public access following open standards and open APls.

m2) Distributed cloud-based platform: Integrating static and limited real-time data.
3) Centralised data platform: Limited real-time and static data available in a range of formats, static data refreshed at suitable
intervals, limited quality control, limited documents available around how to usefaccess data, for centralised external ac

m 4) Data only opened up for specific use: Data is not openly available normally, limited/no documentation available around how to

use/access data.
m5) Other ([ID364])
Questiontypology | Data [ Cluster [ Value |
Single choice Reference Sample Country Percentage
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3.26 Q_5.2.2 Please select any additional functions the Urban Data
Platform can perform:
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9.2.2 Please select any additional functions the Urban Data Platform can

perform:

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:

Answer Count Percentage*
1) Analysing data (e.g. capabmes offering sense- 64 36%
making of data through algorithms / models to perform °
2) Creating data sharing agreements / licenses 42 24%
3) Offering easy download of data 137 78%
4) Processing capabilities (e.g. capability to process 59 34%
large amounts of data, integration of different types of °
5) Supporting data transactions (enabling the o,
transation of data) 42 24%
6) Visualising data (e.g. through a dashboard function) 117 66%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-making of

data through algorithms / models to perform what-if analysis, _ 64

etc)

2) Creating data sharing agreements / licenses _ 42
3) Oftering easy downioad of cata | 57
4) Processing capabilities (e.g. capability to process large _ 59
amounts of data, integration of different types of data)

5) Supporting data transactions (enabling the transaction of
data) I 2

6) Visualising data (e.g. through a dashboard function) || NN 7

0 20 40 60 80 100 120 140 160

Question typo | Data samplo

Multiple choice All Respondents Count

794 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-making of

data through algorithms / models to perform what-if | | N N NI 6%

analysis, etc)

2) Creating data sharing agreements / licenses ||| | N RN 24%

3) Offering easy download of cata |, 75
4) Processing capabilities (e.g. capability to process large _ 34%
amounts of data, integration of different types of data) °

5) Supporting data transactions (enabling the transaction of o
data) I 2<%

6) Visualising data (e.g. through a dashboard function) | E [ DD Gc:

0% 10% 20% 30% 40% 50% 60% 70% 80% 80%

Question typo | Data sampo

Multiple choice All Respondents Percentage
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5.2.2 Please select any additional functions the Urban Data

1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

2) Creating data sharing agreements /
licenses

3) Offering easy download of data

4) Processing capabillities (e.g. capability to
process large amounts of data, integration of
different types of data)

5) Supporting data transactions (enabling the
transaction of data)

8) Visualising data (e.g. through a dashboard
function)

0% 5% 10% 15% 20% 25% 30% 35%

Platform can perform:

30%
29%
13%
12%
8%
12%
26%
23%

= Reference Sample
m Others

Question typo | Data sampo

Multiple choice
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense- 13%
making of data through algorithms / models to - 11.,/
perform what-if analysis, etc) °

2) Creating data sharing agreements / licenses - &z"
= Capital
4) Processing capabilities (e.g. capability to i
process large amounts of data, integration of _ 113;; = Not capital
different types of data) ’
O

5) Supporting data transactions (enabling the
transaction of data)

13%

8) Visualising data (e.g. through a dashboard _ 25%
function) 25%

0% 5% 10% 15% 20% 25% 30% 35%

Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

>1.000.000

m 1) Analysing data (e g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

500.000 - 1.000.000

m 2) Creating data sharing agreements / licenses

250.000 - 500.000

m 3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

100.000 - 250.000

m 5) Supporting data transactions (enabling the
transaction of data)

50.000 - 100.000

m6) Visualising data (e.g. through a dashboard
function)

< 50.000

rrrrlprrrpfr

o

10 20 30 40 50

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 1,000.000

m 1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

500.000 - 1.000.000

m 2) Creating data sharing agreements / licenses

250.000 - 500.000 m 3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

100.000 - 250.000

m 5) Supporting data transactions (enabling the
transaction of data)

50.000 - 100.000

m§) Visualising data (e.g. through a dashboard
function)

< 50.000

il

0% 20%  40% 60% 80%  100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

>1.000.000 [N DR

m6) Visualising data (e.g. through a dashboard
function)

500.000 - 1.000.000 - _ m 5) Supporting data tfransactions (enabling the

transaction of data)

250.000 - 500.000 _ _ 4) Processing capabilities (e.g. capability to

process large amounts of data, integration of
different types of data)

100.000 - 250.000 _ _ m 3) Offering easy download of data

m 2) Creating data sharing agreements / licenses

50.000 - 100.000 |

m 1) Analysing data (e.g. capabilities offering

sense-making of data through algorithms /
<50.000 - - models to perform what-if analysis, etc)
0 50 100 150
Quostion typo | Data samplo
Multiple choice All Respondents Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

>1.000.000

m6) Visualising data (e.g. through a dashboard
function)

500.000 - 1.000.000

m 5) Supporting data transactions (enabling the
transaction of data)

250.000 - 500.000 _ _ 4) Processing capabilities (e.g. capability to

process large amounts of data, integration of
different types of data)

m 3) Offering easy download of data

100.000 - 250.000

m 2) Creating data sharing agreements / licenses

50.000 - 100.000

m 1) Analysing data (e.g. capabilities offering

sense-making of data through algorithms /
<50.000 _ _ models to perform what-if analysis, etc)
0% 20% 40% 60% 80%  100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

2) Creating data sharing agreements / licenses

= > 1,000.000

=500.000 - 1.000.000

=250.000 - 500.000
100.000 - 250.000

m=50.000 - 100.000

m < 50.000

3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

5) Supporting data transactions (enabling the
transaction of data)

6) Visualising data (e.g. through a dashboard
function)

WW'F"‘W

o

5 10 15 20 25 30 35 40 45

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-
making of data through algorithms / models to
perform what-if analysis, etc)

[ I =
2) Creating data sharing agreements / licenses - _
m <50.000
3) Offering easy download of data _ _ =50.000 - 100.000
100.000 - 250.000
s Bl e = 250.000 - 500.000
=500.000 - 1.000.000
e e O

4) Processing capabilities (e.g. capability fo process
large amounts of data, integration of different types
of data)

5) Supporting data transactions (enabling the
transaction of data)

6) Visualising data (e.g. through a dashboard _ _
function)

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

m 1) Analysing data (e.g. capabilities offering

> 50K L
——
sense-making of data through algorithms /

- models to perform what-if analysis, etc)
40K-50K
_

m 2) Creating data sharing agreements / licenses

30K-40K ; m 3) Offering easy download of data

[
; 4) Processing capabilities (e.g. capability to
20K-30K s process large amounts of data, integration of
different types of data)
r m 5) Supporting data transactions (enabling the
10K-20K transaction of data)
h
m B) Visualising data (e.g. through a dashboard
< 10K L function)
0 10 20 30 40 50
Question type Data sample Cluster Value
Multiple choice All Respondents GDPPC Count
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

m 1) Analysing data (e g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

m 2) Creating data sharing agreements / licenses

m 3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

= 5) Supporting data transactions (enabling the
transaction of data)

m6) Visualising data (e.g. through a dashboard
—— function)
—

Lill

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice All Respondents GDPPC Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

>50< [N I

m6) Visualising data (e.g. through a dashboard
function)

40K-50K - _ m 5) Supporting data fransactions (enabling the

transaction of data)

30K-40K _ _ 4) Processing capabilities (e.g. capability to

process large amounts of data, integration of
different types of data)

20-30< NI I ) Ofeing sy oo of i
m 2) Creating data sharing agreements / licenses
tox-20¢ NN

m 1) Analysing data (e.g. capabilities offering
< 10K . - sense-making of data through algorithms /

models to perform what-if analysis, etc)

0 20 40 60 80 100 120 140

Question typo | Data sampo

Multiple choice All Respondents GDPPC Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 50K .
m6) Visualising data (e.g. through a dashboard

function)

40K-50K

m 5) Supporting data transactions (enabling the
transaction of data)

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

20K-30K m 3) Offering easy download of data

m 2) Creating data sharing agreements / licenses

soksox |

10K-20K

m 1) Analysing data (e.g. capabilities offering

models to perform what-if analysis, etc)

0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Multiple choice All Respondents GDPPC Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

’é-—

'b

,
°”» [ ——

(] L -
W@ «@' @" $© S&F e S SRR i R R N R R ¢ &
@ 6‘ F S EF o F S S J" q}‘ Q
V*’Q;‘”\ o oS on ST FTTE T \‘\o"}\ S P
o &
m 1) Analysing d e.g. capabilities offering sense-making of data through algorlﬁlmsf < \)é@’

models to perform what-if analysis, etc?
=2) Greating data sharing agreements / licenses

m 3) Offering easy download of data
4) Praocessing capabi\it\es (e.g. capability to process large amounts of data, integration

of different types of data)
m 5) Supporting data transactions (enabling the transaction of data)

Question typo | Data sampo

Multiple choice All Respondents Country Count
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5.2.2 Please select any additional functions the Urban Data

Platform can perform:
4 &

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% I
0%
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m 1) Analysing daty (e.g. capabilities offering sense-making of data through algorithms / models to \)Q\
perform what-if analysis, etc)
m2) Creating data sharing agreements / licenses
m 3) Offering easy download of data
4) Processing capabilities (e.g. capability to process large amounts of data, integration of different

types of data)
u5) Supporting data transactions (enabling the transaction of data)

Question typo | Data sampo

Multiple choice All Respondents Country Percentage
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9.2.2 Please select any additional functions the Urban Data Platform can
perform:

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 121 (78%)
question:

Answer Count Percentage™*
1) Analysing data (e.g. capabmes offering sense- 45 379
making of data through algorithms / models to perform °
2) Creating data sharing agreements / licenses 29 24%
3) Offering easy download of data 97 80%
4) Processing capabilities (e.g. capability to process 42 35%
large amounts of data, integration of different types of °
5) Supporting data transactions (enabling the o,
transaction of data) 25 21%
6) Visualising data (e.g. through a dashboard function) 85 70%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-making of

data through algorithms / models to perform what-if analysis, _ 45

etc)

2) Creating data sharing agreements / licenses _ 29
3) Oftering easy downioad of cata | 57
4) Processing capabilities (e.g. capability to process large _ 42
amounts of data, integration of different types of data)

5) Supporting data transactions (enabling the transaction of
data) I 25

6) Visualising data (e.g. through a dashboard function) [ i D ¢5

0 20 40 60 80 100 120
Quostion type | Data samplo
Multiple choice Reference Sample Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-making of

data through algorithms / models to perform what-if _ 37%

analysis, etc)

2) Creating data sharing agreements / licenses _ 24%

3) Offering easy download of cata || AN S G0
4) Processing capabilities (e.g. capability to process large _ 359,
amounts of data, integration of different types of data) 0

5) Supporting data transactions (enabling the transaction of N
data) I 2%

6) Visualising data (e.g. through a dashboard function) || N | D 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Multiple choice Reference Sample Percentage
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5.2.2 Please select any additional functions the Urban Data

1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

2) Creating data sharing agreements /
licenses

3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

5) Supporting data transactions (enabling the
transaction of data)

8) Visualising data (e.g. through a dashboard
function)

Platform can perform:

36%
24%
24%
80%
8%
m Reference Sample
- 3:33;/0 m All Respondents
0
21%
24%
66%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Multiple choice Reference Sample

Reference

Sample Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense- 13%
making of data through algorithms / models to _ 148/
perform what-if analysis, etc) 0

0,
2) Creating data sharing agreements / licenses -aé%/o

28%
3) Offering easy download of data 30%
= Capital
4) Processing capabilities (e.g. capability to i
process large amounts of data, integration of _ 11330? = Not capital

different types of data)

5) Supporting data transactions (enabling the r 12%
transaction of data) 7%

8) Visualising data (e.g. through a dashboard _25%
function) 27%

0% 5% 10% 15% 20% 25% 30% 35%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 1.000.000 = 1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
meodels to perform what-if analysis, etc)

m2) Creating data sharing agreements / licenses

500.000 - 1.000.000

m3) Offering easy download of data

250.000 - 500.000

process large amounts of data, integration of
different types of data)

100.000 - 250.000

m5) Supporting data transactions (enabling the
transaction of data)

m6) Visualising data (e.g. through a dashboard
function)

50.000 - 100.000

_

e

h 4) Processing capabilities (e.g. capability to
_

_

0 5 10 15 20 265 30 35

Question typo | Data sampo

Multiple choice Reference Sample Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

>1.000.000

m 1) Analysing data (e g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, efc)

m2) Creating data sharing agreements / licenses

500.000 - 1.000.000

m 3) Offering easy download of data

250.000 - 500.000

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

100.000 - 250.000

m 5) Supporting data transactions (enabling the
transaction of data)

m6) Visualising data (e.g. through a dashboard
function)

50.000 - 100.000

i

0% 20% 40% 60% 80%  100%

Question typo | Data sampo

Multiple choice Reference Sample Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 1.000.000 - - m6) Visualising data (e.g. through a dashboard

function)

m5) Supporting data transactions (enabling the
500.000 - 1.000.000 [T N transaction of data)

4} Processing capabilities (e.g. capability to
process large amounts of data, integration of

m3) Offering easy download of data

100.000 - 250.000 _ _ m2) Creating data sharing agreements / licenses

m 1) Analysing data (e.g. capabilities offering
50.000 - 100.000 - - sense-making of data through algorithms /

models to perform what-if analysis, etc)

0 20 40 60 80 100 120

Question typo | Data samplo

Multiple choice Reference Sample Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 1.000.000 _ _ m6) Visualising data (e.g. through a dashboard

function)

m5) Supporting data transactions (enabling the
500.000 - 1.000.000 [ D transaction of data)

4} Processing capabilities (e.g. capability to
process large amounts of data, integration of

m3) Offering easy download of data

100.000-250.000 [N NI oo ot sharmg agrements icenses
m 1) Analysing data (e.g. capabilities offering
50.000 - 100.000 _ — sense-making of data through algorithms /

models to perform what-if analysis, etc)

0% 20%  40% 60%  80%  100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
models to perform what-if analysis, etc)

2) Creating data sharing agreements / licenses

= > 1.000.000

= 500.000 - 1.000.000
250.000 - 500.000

=100.000 - 250.000

= 50.000 - 100.000

3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

5) Supporting data transactions (enabling the
transaction of data)

6) Visualising data (e.g. through a dashboard
function)

T

o

5 10 15 20 25 30 35

Question typo | Data samplo

Multiple choice Reference Sample Population Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

1) Analysing data (e.g. capabilities offering sense-
making of data through algorithms / models to
perform what-if analysis, etc)

2) Creating data sharing agreements / licenses

= 50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
m500.000 - 1.000.000
= >1.000.000

4) Processing capabilities (e.g. capability fo process
large amounts of data, integration of different types
of data)

5) Supporting data transactions {enabling the
transaction of data)

3) Offering easy download of data —

6) Visualising data (e.g. through a dashboard _ _
function)

0% 20% 40% 60% 80% 100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 50K

= 1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
meodels to perform what-if analysis, etc)

40K-50K

m2) Creating data sharing agreements / licenses

30K-40K

m3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

20K-30K

m5) Supporting data transactions (enabling the

m

10K-20K transaction of data)
m6) Visualising data (e.g. through a dashboard
< 10K function)
0 5 10 15 20 25 30
Quostion typo | Data samplo
Multiple choice Reference Sample GDPPC Count
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5.2.2 Please select any additional functions the Urban Data

Platform can perform:

> 50K

40K-50K

30K-40K

20K-30K

10K-20K

Ll

< 10K

0% 20% 40% 60%

m 1) Analysing data (e.g. capabilities offering
sense-making of data through algorithms /
meodels to perform what-if analysis, etc)

m2) Creating data sharing agreements / licenses

m 3) Offering easy download of data

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

m5) Supporting data transactions (enabling the
transaction of data)

m6) Visualising data (e.g. through a dashboard
function)

Question typo | Data sampo

Multiple choice Reference Sample
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

- _ m6) Visualising data (e.g. through a dashboard

function)

- _ m5) Supporting data transactions (enabling the

transaction of data)

process large amounts of data, integration of
different types of data)

IS BN . o eey dennioad ot este
- _ m2) Creating data sharing agreements / licenses

m 1) Analysing data (e.g. capabilities offering

. - sense-making of data through algorithms /

0

models to perform what-if analysis, etc)
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Question typo | Data sampo

Multiple choice Reference Sample GDPPC Count
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

> 50K -
m6) Visualising data (e.g. through a dashboard

function)

40K-50K

m5) Supporting data transactions (enabling the
transaction of data)

4) Processing capabilities (e.g. capability to
process large amounts of data, integration of
different types of data)

m3) Offering easy download of data

20K-30K

m2) Creating data sharing agreements / licenses

soxaox |

10K-20K

= 1) Analysing data (e.g. capabilities offering

sense-making of data through algorithms /
< 10K ! J
models to perform what-if analysis, etc)

0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Multiple choice Reference Sample GDPPC Percentage
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5.2.2 Please select any additional functions the Urban Data
Platform can perform:

m 1) Analysing data %ﬁvcapablmies offering sense-making of data through algdﬁ?hmsl
models to perform*hat-if analysis, etc}

m2) Creating data sharing agreements / licenses

m 3) Offering easy download of data
4) Processing capabilities (e.g. capability to process large amounts of data, integration

of different types of data) ) .
m5) Supporting data transactions (enabling the transaction of data)

Question typo | Data sampo

Multiple choice Reference Sample Country Count
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5.2.2 Please select any additional functions the Urban Data

Platform can perform:
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= 1) Analysing dala((e g. capabilities offering sense-making of data through algorithms / o

models to perform what-if analysis, etc}
m2) Creating data sharing agreements / licenses

m3) Offering easy download of data
4) Processing capabilities (e.g. capability to process large amounts of data, integration of

different types of data)
m5) Supporting data transactions (enabling the fransaction of data)

Question typo | Data sampo

Multiple choice Reference Sample Country Percentage
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3.27 Q_5.2.3 What types of data are integrated and managed in
your Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your Urban Data
Platform(s)?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:

Answer Count Percentage*
1) Data collected by your public authority 170 97%
2) Data from national public administration 73 41%
3) Data from regional public administration 65 37%
4) Data from utility companies 72 41%
5) Data from private companies 30 17%
6) Data generated by citizens 44 25%
7) Data from civil society organisations 24 14%
8) Other 11 6%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority [ R 170
2) Data from national public administration |GGG 73
3) Data from regional public administration | NEEEEEEEEEGEG G5
4) Data from utility companies [ INNNELDIINGGG 72
5) Data from private companies | I 30
6) Data generated by citizens [ N R 44
7) Data from civil society organisations | I 24

8)other I 11

0 20 40 60 80 100 120 140 160 180

Question typo | Data samplo

Multiple choice All Respondents Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority [ N RRNNINEGEGEEEEEEE 9 7%
2) Data from national public administration | ENNENRNRERERNEEGEEEEEEE /1%
3) Data from regional public administration | N R 37%
4) Data from utility companies [ INNINELEIDNG 4 1%
5) Data from private companies [ 17%
6) Data generated by citizens NG 25%
7) Data from civil society organisations [ 14%

g)other [l 6%

0% 20% 40% 60% 80% 100% 120%
Quostion type | Data samplo
Multiple choice All Respondents Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

’ ' T 14%
2) Data from national public administration 16%
3) Data from regional public administration _ 1&"%
4) Data from utiity companies |
= Reference Sample

5) Data from private companies .5.}2% m Others

8%
6) Data generated by citizens ‘ 12%

7) Data from civil soclety organisations A%,
8)otner [ A%
0% 5% 10% 15% 20% 25% 30% 35% 40%

Question typo | Data sampo

Reference

Sample Percentage

Multiple choice All Respondents
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority m 36%
2) Data from national public administration _1 51u2%
3) Data from regional public administration | v, | C
4) Data from utility companies | ® 1 o0/
= Capital
5) Data from private companies w 1% = Not capital
6) Data generated by citizens - Sgozo
7) Data from civil society organisations m%-"%
8)Other gl 5,

0% 5% 10% 15% 20% 25% 30% 35% 40%

Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>1.000.000

500.000 - 1.000.000

"

- m 1) Data collected by your public authority

# m2) Data from national public administration
250.000 - 500.000 m 3) Data from regional public administration
m 4) Data from utility companies
100.000 - 250.000 - m5) Data from private companies
e 6) Data generated by citizens
ﬁ u7) Data from civil society organisations
)
=
-

50.000 - 100.000 u8) Other

< 50.000

0 10 20 30 40 50 60

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>1.000.000

500.000 - 1.000.000 _ )
m 1) Data collected by your public authority

m 2) Data from national public administration

250.000 - 500.000

= 3) Data from regional public administration

100.000 - 250.000 m5) Data from private companies

6) Data generated by citizens

)
)
)

u 4) Data from utility companies
)
)

u7) Data from civil society organisations
)

50.000 - 100.000 1 8) Other

< 50.000

i

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>1.000.000 |INIEEE
500.000 - 1.000.000 | [N u8) Other

u7) Data from civil society organisations

250.000 - 500.000 l _ 6) Data generated by citizens

)
)
)

m5) Data from private companies
100.000 - 250.000 - _ = 4) Data from utility companies
)
)
)

m3) Data from regional public administration

m2) Data from national public administration

50.000 - 100.000 I _ m 1) Data collected by your public authority
<50.000 |'HEEE
0 50 100 150 200
Multiple choice All Respondents Population Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>1.000.000 | N
500.000 - 1.000.000 [

u 8) Other

u7) Data from civil society organisations

250.000 - 500.000 - _ 6) Data generated by citizens

)
)
)

m5) Data from private companies
100.000-250.000 T NN 2@ o
)
)
)

m3) Data from regional public administration

m2) Data from national public administration

50.000 - 100.000 . _ m 1) Data collected by your public authority
<50.000 [ M

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority —_—
s —.
2) Data from national public administration —_
——
3) Data from regional public administration e
) g P e = > 1.000.000
4) Data from utility companies _ #500.000 - 1.000.000
= m250.000 - 500.000
5) Data from private companies ._- 100.000 - 250.000
m50.000 - 100.000
6) Data generated by citizens ——
= m < 50.000
7) Data from civil society organisations I-h
8) Other .:
0 10 20 30 40 50 60
Question type | Data sample
Multiple choice All Respondents Population Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority | NG I e
2) Data from national public administration _ _
3) Data from regional public administration _ _ m <50.000
) Data fom utty conpanies NN - s W
100.000 - 250.000
5) Data from private companies [N HE . = 250.000 - 500.000
=500.000 - 1.000.000
6) Data generated by citizens _ —
= > 1.000.000
7) Data from civil society organisations - _
) otver | [

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

—_——

| m 1) Data collected by your public authority

r m 2} Data from national public administration
B 3) Data from regional public administration

F

: m5) Data from private companies

L

e

]

6) Data generated by citizens

)
)
)

m 4) Data from utility companies
)
)

u7) Data from civil society organisations
)

m g) Other
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Question typo | Data sampo

Multiple choice All Respondents GDPPC Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

> 50K

40K-50K , )
m 1) Data collected by your public authority
= 2) Data from national public administration

30K-40K

m 3) Data from regional public administration

20K-30K m5) Data from private companies

6) Data generated by citizens

)
)
)

u 4) Data from utility companies
)
)

u7) Data from civil society organisations
)

10K-20K

'ﬂ'ww

u8) Other
< 10K
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Multiple choice All Respondents GDPPC Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

u 8) Other

m7) Data from civil society organisations

[ 1 6) Dala generated by cizens

I N " Deta rom il companics

m 3) Data from regional public administration

)
)
)

m5) Data from private companies
)
)

m2) Data from national public administration
)

I B I 1) Data collected by your public authoriy

0
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Question typo | Data sampo

Multiple choice All Respondents GDPPC Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>50< I I
USSR

u7) Data from civil society organisations

30k-40< [ I 6) Data generated by citizens

)

)

)

m5) Data from private companies

2030k [T DN e

m 3) Data from regional public administration
)
)

m 2) Data from national public administration

QUSRS B | e ——
s |

0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Multiple choice All Respondents GDPPC Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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d,e m8) Other 0@‘

m 7) Data from civil society organisations

6) Data generated by citizens
m5) Data from private companies
m 4) Data from utility companies
m 3) Data from regional public administration
m2) Data from national public administration
m 1) Data collected by your public authority

Question typo | Data sampo

Multiple choice All Respondents Country Count
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5.2.3 What types of data are integrated and managed in your

Urban Data Platform(s)?
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m 3) Other m7) Data from civil society organisations
6) Data generated by citizens m5) Data from privaie companies
m 4) Data from utility companies m3) Data from regional public administration
m 2) Data from national public administration m 1) Data collected by your public authority
Question type Data sample Cluster Value
Multiple choice All Respondents Country Percentage
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5.2.3 What types of data are integrated and managed in your Urban Data

Platform(s)?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 121 (78%)
question:

Answer Count Percentage™*
1) Data collected by your public authority 118 98%
2) Data from national public administration 48 40%
3) Data from regional public administration 44 36%
4) Data from utility companies 53 44%
5) Data from private companies 22 18%
6) Data generated by citizens 26 21%
7) Data from civil society organisations 15 12%
8) Other 8 7%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.

ESPON // espon.eu 845



FINAL REPORT // DIGISER

5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority [ R 118
2) Data from national public administration [ NNNNINEIEGEG 45
3) Data from regional public administration | NN 44
4) Data from utility companies | NNNRNREEEE 53
5) Data from private companies [ NI 22

6) Data generated by citizens [ NN 26

7) Data from civil society organisations [ 15

8)other [l 8
0 20 40 60 80 100 120 140
Quostion type | Data samplo
Multiple choice Reference Sample Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority [ R 03%
2) Data from national public administration [N 40%
3) Data from regional public administration [ NN 36%
4) Data from utility companies [ R 44%
5) Data from private companies [ 18%
6) Data generated by citizens [ NN 21%
7) Data from civil society organisations [ 12%

g)other [l 7%

0% 20% 40% 60% 80% 100% 120%
Quostion type | Data samplo
Multiple choice Reference Sample Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data colected by your public authorty | 7,

2) Data from national public administration 4&9@&
3) Data from regional public administration [ 0%
4) Data from utility companies 4‘11%;&

m Reference Sample
5) Data from private companies - 11%%‘ m All Respondents

6) Data generated by citizens -21206"%
7) Data from civil society organisations - 112:{,%
gyoter o L

0% 20% 40% 60% 80% 100% 120%

Question typo | Data sampo

Reference

Multiple choice Reference Sample Sample

Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authortty | 37%
. . L . 0,

2) Data from national public administration _11?/00
3) Data from regional public administration | 16%

4) Data from utility companies | 177

= Capital
5) Data from private companies m 1% = Not capital
6) Data generated by citizens -%1 0%

7) Data from civil society organisations ﬂo 7%

8) Other gl 30,

0% 5% 10% 15% 20% 25% 30% 35% 40%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

> 1.000.000

500.000 - 1.000.000 m 1) Data collected by your public authority

)
m2) Data from national public administration
)

m3) Data from regional public administration

m4) Data from utility companies

250.000 - 500.000

m5) Data from private companies

6) Data generated by citizens

100.000 - 250.000

m7) Data from civil society organisations

AL

m3) Other
50.000 - 100.000
0 10 20 30 40
Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

>1.000.000

500.000 - 1.000.000 m 1) Data collected by your public authority
m2) Data from national public administration
m 3) Data from regional public administration
250.000 - 500.000 = 4) Data from utility companies
m5) Data from private companies
B) Data generated by citizens
100.000 - 250.000

m7) Data from civil society organisations

mg) Other

50.000 - 100.000
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Question typo | Data sampo

Multiple choice Reference Sample Population Percentage
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1000000 [N

Other

500.000 - 1.000.000 || NI =8

)
m7) Data from civil society organisations
)

6) Data generated by citizens
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?

1) Data collected by your public authority
2) Data from national public administration

3) Data from regional public administration
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your
Urban Data Platform(s)?
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5.2.3 What types of data are integrated and managed in your

Urban Data Platform(s)?
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3.28 Q_5.2.4 To what extent do different service areas collect and
share data?
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5.2.4 To what extent do different service areas collect and share data?:

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific

question:

140

120

100

80

60

40

20

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

m Education

= Healthcare

m Order & Safety

m Social & Welfare Services

m Transport & Mobility

m Utilities

1) Rarely

47
52
79
87
122
111
93
37
82

Matrix - Likert

178 (72%)

2) Often

69
65
60
57
40
40
52
71
54

d

Consistently
62
60
38
33
15
26
33
69
42
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5.2.4 To what extent do different service areas collect and share data?:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

Matrix - Likert
246
178 (72%)

question:
Answer (matrix columns) Count * Percentage **
1) Rarely 710 44%
2) Often 508 32%
3) Consistently 378 24%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.2.4 To what extent do different service areas collect and share
data?:

0 100 200 300 400 500 600 700 800
Quostion typology | Data | Cluster | Valuo
Matrix - Likert All Respondents - Count

ESPON // espon.eu 865



FINAL REPORT // DIGISER

5.2.4 To what extent do different service areas collect and share
data?:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

E T SO T T

Matrix - Likert All Respondents Percentage
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5.2.4 To what extent do different service areas collect and share
data?:

46%
1) Rarely
42%
32%
e m Others

3) Consistently

0% 10% 20% 30% 40% 50%
Question typology | Data | Clustor | Valuo
Matrix - Likert All Respondents Reference Percentage
Sample

ESPON // espon.eu 867



FINAL REPORT // DIGISER

5.2.4 To what extent do different service areas collect and share
data?:

1) Rarely
45%

43%

2) Often L] Capital
m Not Capital
20%
e —
24%
0% 10% 20% 30% 40% 50%
Quostion typology | Data | Cluster | Valuo
Matrix - Likert All Respondents Capital cities Percentage
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5.2.4 To what extent do different service areas collect and share
data?:

Utilities -

Social & Welfare Services

Order & Safety

1) Rarely
u2) Often
m 3) Consistently
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General Services / Administration _
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5.2.4 To what extent do different service areas collect and share
data?:

Utilities

Transport & Mobility

Social & Welfare Services

Order & Safety

m 3) Consistently
m 2) Often
1) Rarely
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Education
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Building & Spatial Planning
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5.2.4 To what extent do different service areas collect and share
data?:

1) Rarely

Utilities
Transport & Mobility
u Social & Welfare Services
m Order & Safety
2) Often m Healthcare
m Education
= Culture & Leisure
m Building & Spatial Planning
m General Services / Administration

3) Consistently

0 20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Valuo |
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5.2.4 To what extent do different service areas collect and share data?:

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 122 (79%)
question:
90
80
70
60
50
40
30
20
10
0 3)
1) Rarely 2) Often Consistently
m General Services / Administration 37 48 37
m Building & Spatial Planning 39 42 41
Culture & Leisure 55 43 24
m Education 62 41 19
= Healthcare 85 27 10
m Order & Safety 7 31 14
m Social & Welfare Services 67 35 20
m Transport & Mobility 22 50 50
u Utilities 56 37 29
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5.2.4 To what extent do different service areas collect and share data?:

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 122 (79%)
question:
Answer (matrix columns) Count * Percentage **
1) Rarely 500 46%
2) Often 354 32%
3) Consistently 244 22%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.4 To what extent do different service areas collect and share
data?:

0 100 200 300 400 500 600
L s e
Matrix - Likert Reference Sample Count

874 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.4 To what extent do different service areas collect and share
data?:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

E T S T

Matrix - Likert Reference Sample Percentage
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5.2.4 To what extent do different service areas collect and share
data?:

46%
1) Rarely
44%
2) o _
22%
3) Consistently
24%

32%
m Reference Sample

2% m All Respondents

0% 10% 20% 30% 40% 50%
Question typology | Data | Clustor | Valuo
Matrix - Likert Reference Sample Reference Percentage
Sample
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5.2.4 To what extent do different service areas collect and share
data?:

1) Rarely

47%

43% "
o — . Capltal
0% = Not Capital
20%
3) Consistently
23%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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5.2.4 To what extent do different service areas collect and share
data?:

Social & Welfare Services

Order & Safety
1) Rarely
Healthcare u2) Often
m 3) Consistently
Education

Culture & Leisure

Building & Spatial Planning

General Services / Administration

HAT

o

10 20 30 40 50 60 70 80 90

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert Reference Sample Matrix Count
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5.2.4 To what extent do different service areas collect and share
data?:

Utilities

Transport & Mobility

Social & Welfare Services

Order & Safety
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m 2) Often
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5.2.4 To what extent do different service areas collect and share
data?:

1) Rarely

Utilities
Transport & Mobility
u Social & Welfare Services
m Order & Safety
2) Often m Healthcare
m Education
u Culture & Leisure
m Building & Spatial Planning
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3.29 Q_5.2.5Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data modelling function for
the production of large virtual environments to achieve a real-world experience
(Local Digital Twins or similar)?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:

Answer Count Percentage*
1) Yes 29 16%
2) No 147 84%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

1)Yes - #®

0 20 40 60 80 100 120 140 160
Quostion typs | Data samplo
Single choice - Binary All Respondents Count
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

2) " _ s

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Quostion type | Data samplo
Single choice - Binary All Respondents Percentage
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

18%

1) Yes
13%
= Reference Sample
m Others
82%
2) No
87%
0% 20% 40% 60% 80% 100%
Quostion type | Data samplo
Single choice - Binary All Respondents Reference Percentage

Sample
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

18%
1) Yes
16%

= Capital
= Not capital

82%
2) No
84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice - Binary All Respondents Capital cities Percentage
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

>1.000.000 |
m1)Yes
500.000 - 1.000.000 |y
250,000 - 500,000 | —
100,000 - 250,000 | ———
50.000 - 100.000 | ——— =)o
<50.000  p——
o 5 10 15 20 25 30 35 40 45
Question typs | _Data sampo
Single choice - Binary All Respondents Population Count

ESPON // espon.eu 887



FINAL REPORT // DIGISER

5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

> 1,000,000
=1) Yes
500,000 - 1,000,000 | —
250,000 - 500,000 | ———
100,000 - 250,000 | —
50.000 - 100.000 | —— #2)No

<5000
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

>1.000.000
u2)No
500.000 - 1.000.000 | EEEG_——
250.000 - 500.000 |
100.000 - 250.000 | —
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

> 1.000.000
500.000 - 1.000.000
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital

Twins or similar)?
1) Yes .

= > 1,000.000
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

1) Yes
m < 50,000

=50.000 - 100.000
100.000 - 250.000
m250.000 - 500.000

=500.000 - 1.000.000

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice - Binary All Respondents Population Percentage
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< 10K
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

> 50K | ———————
u1)Yes
40K K —
30K-40K | ——
20K 30K ———————————————
10K-20K | ——————————————— "o
O ——
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Single choice - Binary All Respondents GDPPC Percentage
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

> 50K
u2) No
40K-50K
30K-40K
20K-30K

10K-20K u1)Yes

< 10K
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital

wins or simil
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m2) No m1)Yes

Question typo | Data sampo

Single choice - Binary All Respondents Country Percentage
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5.2.5 Is your Urban Data Platform connected with a data modelling function for
the production of large virtual environments to achieve a real-world experience
(Local Digital Twins or similar)?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 121 (78%)
question:

Answer Count Percentage™*
1) Yes 22 18%
2) No 99 82%

* The percentage refers to the respondents fto this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

1)Yes - 2

0 20 40 60 80 100 120
Quostion type | Data samplo
Single choice - Binary Reference Sample Count

900 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

v - 1o
e _ o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
Quostion type | Data samplo
Single choice - Binary Reference Sample Percentage
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

18%
1) Yes
16%

= Reference Sample
m All Respondents

82%
2) No
84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Reference

Single choice - Binary Reference Sample Sample

Percentage
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?

19%
1) Yes
18%

= Capital
m Not capital

81%
2) No
82%
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Question typo | Data sampo
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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5.2.5 Is your Urban Data Platform connected with a data
modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital
Twins or similar)?
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3.30 Q_5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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9.2.5.1 What kind of data modelling tools is your Urban Data Platform integrated

ALL RESPONDENTS

with?

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 29 (12%)
question:
Answer Count Percentage*
1) Geospatial (2D and/or 3D) 25 86%
2) Al-based 8 28%
3) Statistical 13 45%
4) Expert driven 10 34%
5) Other 2 7%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data

Platform integrated with?
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9.2.5.1 What kind of data modelling tools is your Urban Data Platform integrated
with?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 22 (14%)
question:
Answer Count Percentage™*
1) Geospatial (2D and/or 3D) 20 91%
2) Al-based 6 27%
3) Statistical 9 41%
4) Expert driven 7 32%
5) Other 2 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data

Platform integrated with?
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5.2.5.1 What kind of data modelling tools is your Urban Data
Platform integrated with?
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3.31 Q_5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:
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5.2.5.2 Specify for each service area the purposes of the integrated data
modelling function (Local Digital Twins or similar) is used:

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 30 (12%)
question:
20
18
16
14
12
10
8
6
4
2
:Isuleixgs Predict Evaluat M?:Itor Otsh)er
sc?nar); irﬁo Liicgs ?)pt(i)c‘)ir?g poligcl:y uses
0s p p impacts
m General services / Administration 12 6 7 12 7
m Building & Spatial Planning 15 12 13 14 7
Culture & Leisure 9 2 1 8 14
m Education 9 3 5 8 15
m Healthcare 8 6 4 9 16
m Order & Safety 9 6 3 10 13
m Social & Welfare Services 9 3 4 8 16
m Transport & Mobility 18 16 1 13 5
m Utilities 12 8 6 11 10
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9.2.5.2 Specify for each service area the purposes of the integrated data
modelling function (Local Digital Twins or similar) is used:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

246
30 (12%)

Answer (matrix columns) Count * Percentage **
1) Visualise policy scenarios 101 37%
2) Predict policy impacts 62 23%
3) Evaluate policy options 54 20%
4) Monitoring policy impacts 93 34%
5) Other uses 103 38%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios _ 101
2) Predict policy impacts _ 62
3) Evaluate policy options _ 54
4) Monitoring policy impacts [ . ¢
5) Other uces | 03
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios _ 37%
2) Predict policy impacts _ 23%
3) Evaluate policy options _ 20%
4) Monitoring policy impacts _ 34%
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise pOIICy soenarios — o
20%
. o 14%
2 rectpocy o | 1

= Reference Sample
m Others

3) Evaluate policy options

12%
16%
P - 19%
o Mot oty s | i

29%
5) Other uses 13

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Vauo |

Reference

Matrix - Multiple choice All Respondents Zepl

Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

N ' . MN%
1) Visualise pOIICy seenarios m
2) Predict policy impacts 21%
13%
18%
12%

3) Evaluate policy options u Capital

m Not Capital

4) Monitoring policy Impacts 0%

0%
e | -

0% 5% 10% 15% 20% 25% 30% 35%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

—
Utilities
L
ey
Transport & Mobility
e —
gy
Social & Welfare Services
_
—
Order & Safety
[ .. = 1) Visualise policy scenarios
— m2) Predict policy impacts
i T— 3 Evalate pocy optons
m4) Monitoring policy impacts
_—
Education m5) Other uses
I —
m—
Culture & Leisure
I —
—
Building & Spatial Planning
Ry
General services / Administration D
—
0 5 10 15 20
Questiontypology | Data | Clustor | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

Utiities I
Transport & Mobility | IINNN [
Social & Welfare Services I EN—
Order & Safety [N EERN m5) Other uses
=4) Monitoring policy impacts
I . - -
Healthcare LI 3) Evaluate policy options
Education NN NN ") Prodctpoloyimpacts
m 1) Visualise policy scenarios
Culture & Leisure NN
Building & Spatial Planning | |

General services / Administration | RIS |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios

R Utiities
) Predict policy impacts Transport & Mobility

m Social & Welfare Services

L aa
e
mOrder & Safety
3) Evaluate policy options E = Healthcare

mEducation
= Culture & Leisure
4) Monitoring policy impacts mBuilding & Spatial Planning

mGeneral services / Administration

5) Other uses

0 5 10 15 20
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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5.2.5.2 Specify for each service area the purposes of the integrated data
modelling function (Local Digital Twins or similar) is used:

REFERENCE SAMPLE

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 23 (15%)
question:
16
14
12
10
8
6
4
2
Visuals Predict Evaluat Monitor o
scF:enarS; . policy € pplicy poli%y uses
os impacts options impacts
u General services / Administration 10 4 6 8 7
u Building & Spatial Planning 11 9 9 9 6
Culture & Leisure 8 1 5 13
m Education 7 2 3 4 13
m Healthcare 7 4 3 5 14
u Order & Safety 6 4 2 7 11
m Social & Welfare Services 7 2 2 5 14
m Transport & Mobility 15 13 9 8 4
u Utilities 9 5 4 7 8
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9.2.5.2 Specify for each service area the purposes of the integrated data
modelling function (Local Digital Twins or similar) is used:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Multiple choice

155
23 (15%)

Count *

Percentage **

1) Visualise policy scenarios

2) Predict policy impacts

3) Evaluate policy options

4) Monitoring policy impacts

5) Other uses

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand fotal could be more

than 100% in the case of multiple choice questions.
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios _ 80
2) Predict policy impacts | I /4
3) Evaluate policy options _ 38
4) Monitoring policy impacts ||| | . ::
5) Other uses N <o

0 10 20 30 40 50 60 70 80 90 100

C T S T

Matrix - Multiple choice Reference Sample Count
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios _ 39%
2) Predict policy impacts _ 21%
3) Evaluate policy options _ 18%
4) Monitoring policy impacts — 28%
5 otmeruses | 3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

E T S T TN

Matrix - Multiple choice Reference Sample Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

3) Evaluate policy options -SZ:)% m Reference Sample
m All Respondents

5) Other uses 18% 3%
0% 10% 20% 30% 40% 50%
Questiontypology | Data | Cluster | Value |
Reference

Matrix - Multiple choice Reference Sample Percentage

Sample
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

31%
' - 21%
2) Predict policy impacts m
18%
10%

3) Evaluate policy options u Capital
m Not Capital
4) Monitoring policy Impacts P 30%
5) Other uses _0% .

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Capital cities Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

Culture & Leisure

Building & Spatial Planning

General services / Administration

—
Utilities
S
—
Transport & Mobility
e
e
Social & Welfare Services
—
Order & Safety
... = 1) Visualise policy scenarios
e m2) Predict policy impacts
Fealtheare [ E— 3) Evaluate policy options
= 4) Monitoring policy impacts
gy
Education m5) Other uses
e
————————m
e
—
T
ey —
—

o
[V}
S
o
o]

10 12 14 16

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Count
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

Utities I I
Transport & Mobility  [INEGEG [
Social & Welfare Services [N HS
Order & Safety [N EES m 5) Other uses

= 4) Monitoring policy impacts
Healthcare NN I

3) Evaluate policy options

Education NN RN ") Predctpoleyimpacts
m 1) Visualise policy scenarios
Cuiture & Leisure G
Buiding & Spatial Planning NN NN

General services / Administration | NNREREGzEEGEG |

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Percentage
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5.2.5.2 Specify for each service area the purposes of the
integrated data modelling function (Local Digital Twins or
similar) is used:

1) Visualise policy scenarios

Utilities

Transport & Mobility
m Social & Welfare Services
m Order & Safety

= Healthcare

2) Predict policy impacts

3) Evaluate policy options

= Education
= Culture & Leisure
4) Monitoring policy impacts u Building & Spatial Planning

m General services / Administration

5) Other uses

L.

0 5 10 15 20
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice Reference Sample Matrix Count
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3.32 Q_5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

970 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.6 Please indicate to what extent your public authority is considering the
integration of the Urban Data Platform with data modelling functions for real-
world experience (Local Digital Twins or similar):

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:
Answer Count Percentage*
1) Integration in place 14 8%
2) Integration is planned 90 51%
3) Integration is not foreseen 72 41%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place - 14

0 10 20 30 40 50 60 70 80 90 100

Question typo | Data samplo

Single choice All Respondents Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place - 8%

0% 10% 20% 30% 40% 50% 60%
Quostion type | Data samplo
Single choice All Respondents Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

9%
1) Integration in place
5%
53%
2) Integration is planned = Reference Sample
0y
4 m Others
38%
3) Integration is not foreseen
47%

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Reference

Single choice All Respondents Sample

Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

14%
7%

7% Capital
2) Integration is planned u Capital
47% f
= Not capital
9%
3) Integration Is not foreseen
45%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Question typo | Data sampo

Single choice All Respondents Capital cities Percentage

1) Integration in place
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration In place

> 1.000.000 F
500.000 - 1.000.000 e
250,000 - 500000 u2) Integration s planned
100.000 - 250.000 —
0000 - 100,000 e
m 3) Integration is not foreseen
S
0 5 10 15 20 25 30
Question type | Data samplo
Single choice All Respondents Population Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> 1,000,000 | —— 1) Integration In place
500.000 - 1.000.000 F
250,000 - 00 O ont
m 2) Integration is planned

100.000 - 250.000 -
50.000 - 100. 000
0000 e

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Single choice All Respondents Population Percentage

m 3) Integration is not foreseen
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> 1.000.000 m 3) Integration is not foreseen

500.000 - 1.000.000

250.000 - 500.000 u2) Integration is planned

50.000 - 100.000

1) Integration in place

.|
m
L
100.000 - 250.000 |
I @
<50.000 |HEEEEGG——

o
-
o
N
o
w
o

40 50 60

Question typo | Data sampo

Single choice All Respondents Population Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> 1.000.000 = 3) Integration is not foreseen

500.000 - 1.000.000
250.000 - 500.000 u 2) Integration is planned

100.000 - 250.000

50.000 - 100.000
1) Integration in place

< 50.000
0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place

= > 1,000.000
=500.000 - 1.000.000
= 250.000 - 500.000
100.000 - 250.000
=50.000 - 100.000

2) Integration is planned

A

m < 50.000
3) Integration Is not foreseen
0 5 10 15 20 25 30
Quostion typo | Data samplo
Single choice All Respondents Population Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place

m < 50.000
=50.000 - 100.000

2) Integration is planned

m250.000 - 500.000
m=500.000 - 1.000.000
= > 1.000.000

3) Integration is not foreseen _

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice All Respondents Population Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place

> 50K r
40K-50K —
SO0 e — u2) Integration is planned
2K K .
K | e

m 3) Integration is not foreseen
< 10K r
0 5 10 15 20 25 30 35
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place

> 50K r
40K-50K r
30K-40K — m 2) Integration is planned
K s
O K ——

m 3) Integration is not foreseen
< 10K r
0% 10% 20% 30% 40% 50%

Single choice All Respondents GDPPC Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> 50K m 3) Integration is not foreseen
40K-50K
u2) Integration Is planned

L I
A

30k-40K
L

20K-30K

10K-20K |

1) Integration in place

<10k N
0 10 20 30 40 50 60
Quostion typo | Data samplo
Single choice All Respondents GDPPC Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> 50K m 3) Integration is not foreseen

40K-50K

L
L [
30K-40K I ——— m2) Integration s planned
20K-30K I ———
I 4

10K-20K

1) Integration in place

<10 I —

0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Single choice All Respondents GDPPC Percentage

ESPON // espon.eu 985



FINAL REPORT // DIGISER

5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local

18 Digital Twins or similar):
16
14
12
10
8
6
4
o I o 1RET S (N
R R R I R N R I S W R i S I I S S R )
S S S P S L S S S L N L e S S U LN S Sl Sl S S AR
P 7 & F O F &0 W S & F P LE X & B & &P & F S
B g0 oiq_aQoQ«\ PEES Oz&‘ P N: §\s \‘;\v PR qobqgé\ ot @ 6_,\@49 /\‘; <
O < K
o v ¥
m 3) Integration is not foreseen u 2) Integration is planned 1) Integration in place

Question typo | Data sampo

Single choice All Respondents Country Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local

gital Twins or similar):

& (\.»

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
’é\\@

& @ & @ ¢ & @ & > 2 @ & (\ 2l 6‘
& & \\ ﬂ & o & £ o & D \ \\ & &
F & &G & A 0 ‘3 o fo a“ Q’° & 8'
f 3 © R P t"’ TR @ \’9 R P D& 3
vve,wﬁcwfﬁ s ‘%&@” Y §%Qq°e°)\®° "‘y /\e,\“
)
(’1' o
m 3) Integration is not foreseen u 2) Integration is planned 1) Integration in place

Question typo | Data sampo

Single choice All Respondents Country Percentage
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5.2.6 Please indicate to what extent your public authority is considering the
integration of the Urban Data Platform with data modelling functions for real-

world experience (Local Digital Twins or similar):

REFERENCE SAMPLE

Question type:

Number of analysed questionnaires:
Number of cities respond to this specific

Single choice

155
121 (78%)

question:
Answer Count Percentage™*
1) Integration in place 11 9%
2) Integration is planned 64 53%
3) Integration is not foreseen 46 38%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place - 11

0 10 20 30 40 50 60 70
Quostion type | Data samplo
Single choice Reference Sample Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place - 9%

0% 10% 20% 30% 40% 50% 60%
Quostion type | Data samplo
Single choice Reference Sample Percentage

990 ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Int tion in pl 9%
ntegration in place

9 p! 8%

53%
2) Imegration : plannea _51 % 0 e Sample
m All Respondents
38%
3) Integration Is not foreseen
41%

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Reference

Single choice Reference Sample Sample

Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

1) Integration in place 14%
8%
76% .
2) Integration is planned ®  mCapital
48% .
m Not capital
o 10%
3) Integration Is not foreseen
44%

0% 10% 20% 30% 40% 50% ©60% 70% 80%

Question typo | Data sampo

Single choice Reference Sample Capital cities Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

1) Integration In place
> 1.000.000

500.000 - 1.000.000

m2) Integration is planned

100.000 - 250.000

m 3) Integration is not foreseen

0 5 10 15 20
Quostion typo | Data samplo
Single choice Reference Sample Population Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

1) Integration in place

> 1.000.000 —
500.000 - 1.000.000 F
250.000 - 500.000 _
100.000 - 250.000 _
50.000 - 100.000 _

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Single choice Reference Sample Population Percentage

u 2) Integration is planned

u 3) Integration Is not foreseen
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

m3) Integration Is not foreseen
> 1.000.000

500.000 - 1.000.000

m 2) Integration is planned

100.000 - 250.000

1) Integration In place

250,000 - 500.000

50.000 - 100.000

0 5 10 15 20 25 30 35 40

Question typo | Data samplo

Single choice Reference Sample Population Count

ESPON // espon.eu 995



FINAL REPORT // DIGISER

5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

u3) Integration is not foreseen

> 1.000000 |
500.000 - 1000000 |

u 2) Integration Is planned

250,000 - 500.000 |
100000 - 250,000

1) Integration in place

50000 - 100,000

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Single choice Reference Sample Population Percentage
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

1) Integration in place

= >1.000.000
= 500.000 - 1.000.000

h

F

——

F 250.000 - 500.000
=100.000 - 250.000

—

- e

2) Integration is planned

150.000 - 100.000

3) Integration Is not foreseen

0 5 10 15 20
Quostion typo | Data samplo
Single choice Reference Sample Population Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

1) niearation i pace _ _

= 50.000 - 100.000
=100.000 - 250.000

2) Integration is planned _ _ 250,000 - 500.000

m500.000 - 1.000.000
= > 1,000.000

) Integration s not foreseen _ -

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Single choice Reference Sample Population Percentage
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

20

1) Integration in place

m 2) Integration is planned

m 3) Integration is not foreseen

Question typo | Data sampo

Single choice

Reference Sample

GDPPC

Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

> 50K 1) Integration in place

40K-50K
30K-40K u2) Integration is planned

20K-30K

10K-20K
u 3) Integration is not foreseen

i

<10K

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Single choice Reference Sample GDPPC Percentage
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40K-50K

30K-40K

20K-30K

10K-20K

< 10K
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):

0

5

10

15 20

25

30

35

u 3) Integration is not foreseen

u 2) Integration is planned

1) Integration in place

Question typo | Data sampo

Single choice

Reference Sample

GDPPC

Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with
data modelling functions for real-world experience (Local
Digital Twins or similar):

> K0K _ m 3) Integration is not foreseen
4ox-50< [ —
3ox-40x [ a2) Integration Is planned
20k-30<
1ok-20< |

<10x I —

1) Integration in place

0% 20% 40% 60% 80% 100%
Question type | Data sample
Single choice Reference Sample GDPPC Percentage
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16

14

FINAL REPORT // DIGISER

5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital
Twins or similar):
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m 3) Integration is not foreseen m2) Integration is planned 1) Integration in place

Question typo | Data sampo

Single choice Reference Sample Country Count
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5.2.6 Please indicate to what extent your public authority is
considering the integration of the Urban Data Platform with data
modelling functions for real-world experience (Local Digital

100% Twins or similar):
90%
80%
70%
80%
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m 3) Integration is not foreseen m2) Integration is planned 1) Integration in place

Question typo | Data sampo

Single choice Reference Sample Country Percentage
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3.33 Q_5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually
using data provided by the Urban Data Platform)?
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5.2.7 Could you describe the business models used by companies linked to the
Urban Data Platform (i.e. actually using data provided by the Urban Data
Platform)?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 176 (72%)
question:

Answer Count Percentage*
1) Barter / data for data (data provider receives access 19 11%
to other data in return) °
2) Data monetization (data provider is paid for sharing o
dht2) 11 6%
3) Advertising business models 4 2%
4) Licence model (pay for a service or app) 25 14%
5) Pay per use model (pay depending on how much a 6 39
service or App is used) °
6) Freemium model (App or service is free, additional o
features require payment) 25 14%
7) Other 17 10%
8) None of the these models 105 60%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives access to
other data In return) e

2) Data monetization (data provider is paid for sharing data) [N 11
3) Advertising business models Wl 4

4) Licence model (pay for a service or app) [ NN 25

5) Pay per use model (pay depending on how mucha g ¢
service or App Is used)

6) Freemium model (App or service Is free, additional
features require payment) I 25

7) Other NN 17
8) None of the these models I 105

0 20 40 60 80 100 120
Quostion typs | Data samplo
Multiple choice All Respondents Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives access to
other data in return)

2) Data monetization (data provider is paid for sharing data)
3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how much a
service or App is used)

6) Freemium model (App or service is free, additional
features require payment)

T) Other

8) None of the these models

0%

I 1%
I 5%

H 2%
I 14%
M 3%
I 14%
I 10%
—— 50%
10% 20% 30% 40% 50%

60% 70%

Question typo | Data sampo

Multiple choice
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider 9%,
receives access to other data in retumn) 8%

2) Data monetization (data provider is paid for %
sharing data) H/ 8%

3) Advertising business models ' 1%;?

4) Licence model (pay for a service or app) “ 21%

m Reference Sample

5) Pay per use model (pay depending on how 9
much a service or App is used) H/HB% m Others
6) Freemium model (App or service is free, 14%
additional features require payment) %

7) Other e 10%
o) None of e trese mocels T 52%

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Reference

Multiple choice All Respondents Sample

Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives 13%
access to other data in return) m} i

2) Data monetization (data provider is paid for %
sharing data) '5;6

3) Advertising business models [ 10%

4) Licence model (pay for a service or app) | ———.—. 13%

5) Pay per use model (pay depending on how .
much a service or App s used) 3%

6) Freemium model (App or service Is free, “ 27%
additional features require payment) o
7 over T 1%
) None of the these models | — 517

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage

m Capital
m Not capital
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>1.000.000 m 1) Barter / data for data (data provider receives
— access to other data in return)
- m 2) Data monetization (data provider is paid for
500.000 - 1.000.000 sharing data)
_
m 3) Advertising business models

250.000 - 500.000 : ,
s m 4) Licence model (pay for a service or app)
—_— m5) Pay per use model (pay depending on how

100.000 - 250.000 — much a service or App is used)
— 6) Freemium model (App or service is free,

50.000 - 100.000 B additional features require payment)
= u7) Other
B
<50.000 ge— m8) None of the these models

0 5 10 15 20 25 30 35

Question typo | Data samplo

Multiple choice All Respondents Population Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>1.000.000 m 1) Barter / data for data (data provider receives
e — access to other data in return)
m2) Data monetization (data provider is paid for
500.000 - 1.000.000 sharing data)
m 3) Advertising business models
250.000 - 500.000 : ) ’
== m 4) Licence model (pay for a service or app)
] )
100.000 - 250.000 E=— m5) Pay per use model (pay depending on how
) . —— much a service or App is used)
— 6) Freemium model (App or service is free,
50.000 - 100.000 | - additional features require payment)
= = 7) Other
o
< 50.000 m—— m8) None of the these models

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>1.000.000 - - m8) None of the these models

m7) Other

500.000 - 1.000.000 D 0

6) Freemium model (App or service is free,
additional features require payment)

250,000 - 500.000 | NN NI

m5) Pay per use model (pay depending on how
much a service or App is used)

100000250000 NN NN "o ool oy oo o)
m 3) Advertising business models

50.000 - 100.000 NN I

m 2) Data monetization (data provider is paid for
sharing data)

< 50.000 - - m 1) Barter / data for data (data provider receives

access to other data in return)

0 10 20 30 40 50 60 70

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>1.000.000 NN NEEEEE - oncofthe these modeis

m7) Other

500.000 - 1.000.000 | (I

6) Freemium model (App or service is free,
additional features require payment)

250.000 - 500.000 | NN 1 .

m5) Pay per use model (pay depending on how
much a service or App is used)

100.000-250.000 NN Y "< o oy o sovce o)
m 3) Advertising business models

50.000- 100.000 | NN

m 2) Data monetization (data provider is paid for
sharing data)

< 50.000 _ — m 1) Barter / data for data (data provider receives

access to other data in return)

0% 20%  40% 60% 80%  100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider [

receives access to other data in return) g
2) Data monetization (data provider is paid for
sharing data) _
3) Advertising business models :- m > 1,000.000
7 - =500.000 - 1.000.000
4) Licence model (pay for a service or app) me—
e =250.000 - 500.000
5) Pay per use model (pay depending on how
much a service or App s used) - 100.000 - 250.000
6) Freemium model (App or service is free, T = 50.000 - 100.000
additional features require payment) — = <50.000
7) Other E
8) None of the these models —_—
==~

o
(4]

10 15 20 25 30 35

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives

i [ B
access to other data in return) .
2) Data monetization (data provider is paid for _
sharing data) _
3) Advertising business models | m <50.000
=50.000 - 100.000
4) Licence model (pay for a service or app) | NN [
100.000 - 250.000
5) Pay per use model (pay depending on how much _
a service or App is used) - = 250,000 - 500.000
6) Freemium model (App or service is free, _ _ =500.000 - 1.000.000
additional features require payment) 1.000.000
| > B
7)Oter [N N .
8) None of the these models | NN HE =

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

20

25

30

35

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

m 3) Advertising business models

m 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m 8) None of the these models

Question typo | Data sampo

Multiple choice

All Respondents

GDPPC

Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

> 50K

40K-50K

30K-40K

20K-30K

Wil

10K-20K

—_—

0% 10%

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

m 3) Advertising business models

m 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m &) None of the these models

Question typo | Data sampo

Multiple choice
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

> 50K _ - m8) None of the these models

m7) Other

40k-50K - NI

6) Freemium model (App or service is free,
additional features require payment)

m5) Pay per use model (pay depending on how

sok-40« N
much a service or App is used)
20K-30K _ _ m4) Licence model (pay for a service or app)

m 3) Advertising business models

10k-20k -~ 1Im

m 2) Data monetization (data provider is paid for
sharing data)

< 10K _ m 1) Barter / data for data (data provider receives

access to other data in return)

0 10 20 30 40 50 60 70

Question typo | Data sampo

Multiple choice All Respondents GDPPC Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>50k NN - o ofthe these modes

m7) Other

4ok-50« [ .

6) Freemium model (App or service is free,
additional features require payment)

sok40x I

m5) Pay per use model (pay depending on how
much a service or App is used)

20k-30K R "o ol (o o servesor )
m 3) Advertising business models

10K-20K - | -~ Im

m2) Data monetization (data provider is paid for
sharing data)

<10k [ - ) eoror catafor data (data provider receves

access to other data in return)

0% 20% 40% 60% 80% 100%
Quostion type | Data sample
Multiple choice All Respondents GDPPC Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

25
20 I
15 I
10 I
I "
: I 1 | I vl
o ul 'WITNIAT ||.|I |||| .
@ @ @ @ P e D & & @ @ W P S P PO LSHD
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W Wedieh ¢ 0‘\ F @ < ot G E v w\(@‘ RS Q‘c{‘\cg\o &® 6“\@69 l\b{}*‘g
=)
m 1) Barter/ da{ﬁofor data (data provider receives access to other data in retum) \)é@

m 2) Data monetization (data provider is paid for sharing data)

m 3) Advertising business models

m 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how much a service or App is used)
6) Freemium model (App or service is free, additional features require payment)

u7) Other

= 8) None of the these models

Question typo | Data sampo

Multiple choice All Respondents Country Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using

data provided by the Urban Data Platform)?

100%
90% I
80%
70%
60%
50%
40%
30%
20%

10%
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m) Earfélf / data for data (data provider receives access to other data in return) OQ\
m2) Data monetization (data provider is paid for sharing data)
m3) Advertising business models
m4) Licence model (pay for a service or app)
m5) Pay per use model (pay depending on how much a service or App is used)
6) Freemium model (App or service is free, additional features require payment)
m7) Other
m8) None of the these models

Question type | Data sampo

Multiple choice All Respondents Country Percentage
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5.2.7 Could you describe the business models used by companies linked to the
Urban Data Platform (i.e. actually using data provided by the Urban Data

REFERENCE SAMPLE

Question type:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Platform)?

Multiple choice

155
121 (78%)

Answer Count Percentage™*

1) Barter / data for data (data provider receives access 13 11%
to other data in return) °
2) Data monetization (data provider is paid for sharing o
data) o 4%
3) Advertising business models 3 2%
4) Licence model (pay for a service or app) 10 8%
5) Pay per use model (pay depending on how much a 2 29,
service or App Is used) °
6) Freemium model (App or service is free, additional o
features require payment) 20 17%
7) Other 14 12%
8) None of the these models 74 61%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives access to
other data in return)

2) Data monetization (data provider is paid for sharing data)
3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how much a
service or App Is used)

6) Freemium model (App or service Is free, additional
features require payment)

T) Other

8) None of the these models

0 10

13
5

m3

. 10
2
I 20
I 14

I e

20 30 40 50 60 70 80

Question typo | Data sampo

Multiple choice
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives access to
other data in return) . 1%

2) Data monetization (data provider is paid for sharing data) [l 4%
3) Advertising business models [l 2%

4) Licence model (pay for a service or app) I 8%

5) Pay per use model (pay depending on how mucha g oo
service or App is used) °

6) Freemium model (App or service s free, additional R
features require payment) °

7)other I 12%
8) None of the these models | G1%

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice Reference Sample Percentage

ESPON // espon.eu1025



FINAL REPORT // DIGISER

5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider [
receives access to other data in return) - Hé‘;

2) Data monetization (data provider is paid for 49,
sharing data) ‘ é%

3) Advertising business models [ 44

4) Licence model (pay for a service or app) | EESR" 14%

5) Pay per use model (pay depending on how ngs
much a service or App Is used) o

6) Freemium model (App or service Is free, 7%
additional features require payment) -11% ’

7) oer R 138
o) None ot e these mocrs | (112

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Reference
Sample

m Reference Sample
m All Respondents

Multiple choice Reference Sample Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives 14%
access to other data In return) m

2) Data monetization (data provider is paid for 7%
sharing data) ”fo

3) Advertising business models g 11%

4) Licence model (pay for a service or app) - ;%
m Capital

5) Pay per use model (pay depending on how 0%
much a service or App is used) 2%

6) Freemium model (App or service Is free, m 20%
additional features require payment) 0
7)otner R 1Bb°
8) None of the these modets | e— 50

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage

m Not capital
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using

>1.000.000

500.000 - 1.000.000

250.000 - 500.000

100.000 - 250.000

50.000 - 100.000

[ |'1[11l ™

o

data provided by the Urban Data Platform)?

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

m3) Advertising business models

m4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m3) None of the these models

Question typo | Data sampo

Multiple choice
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

>1.000.000

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

500.000 - 1.000.000

m3) Advertising business models

= 4) Licence model (pay for a service or app)

250.000 - 500.000

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

100.000 - 250.000

m7) Other

50.000 - 100.000

m8) None of the these models

Rl

0% 10% 20% 30% 40% 50% 60% 70%

Question typo | Data sampo

Multiple choice Reference Sample Population Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

> 1.000.000 - - m8) None of the these models

m7) Other

500.000 - 1.000.000 _ l 6) Freemium model (App or service is free,

additional features require payment)

m5) Pay per use model (pay depending on how

250.000 - 500.000 _ _ much a service or App is used)

m4) Licence model (pay for a service or app)

100.000 - 250.000 _ - m3) Advertising business models

m2) Data monetization (data provider is paid for
sharing data)

50.000 - 100.000 _ m 1) Barter / data for data (data provider receives

access to other data in return)

0 10 20 30 40 50
Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

> 1000000 DY e e s

m7) Other

500.000 - 1.000.000 _ - 6) Freemium model (App or service is free,

additional features require payment)

m5) Pay per use model (pay depending on how

250000500000 | S

m4) Licence model (pay for a service or app)

100000250000 | s s s

m2) Data monetization (data provider is paid for
sharing data)

50.000 - 100.000 _ m 1) Barter / data for data (data provider receives

access to other data in return)

0% 20%  40% 60%  80%  100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives
access to other data in return) f—
2) Data monetization (data provider is paid for =
sharing data) -
3) Advertising business models
= >1.000.000
4) Licence model (pay for a service or app) : = 500.000 - 1.000.000
5) Pay per use model (pay depending on how 250.000 - 500.000
much a service or App is used) = 100.000 - 250000
6) Freemium model (App or service is free, [—
additional features require payment) - = 50.000 - 100.000
7) Other =_
——
8) None of the these models
e ——
0 5 10 15 20 25 30

Question typo | Data sampo

Multiple choice Reference Sample Population Count
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

1) Barter / data for data (data provider receives
access to other data in return)

2) Data monetization (data provider is paid for
sharing data)

3) Advertising business models

m50.000 - 100.000

4) Licence model (pay for a service or app) | | =100.000 - 250.000
5) Pay per use model (pay depending on how much 250.000 - 500.000
a service or App is used)
) e ol . = 500.000 - 1.000.000
reemium model (App or service is free,
additional features require payment) L - = > 1.000.000
7) Other NN [
8) None of the these models | NN LB
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Question typo | Data sampo
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?
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< 10K
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m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

m3) Advertising business models

m4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m3) None of the these models

Question typo | Data sampo

Multiple choice
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

m3) Advertising business models

= 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

NTAfIIA

m7) Other

m38) None of the these models
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

> 50K _ _ m8) None of the these models
m7)Oth
sox-s0x - |NN I o

6) Freemium model (App or service is free,
additional features require payment)

30K-40K
much a service or App is used)

_ m5) Pay per use model (pay depending on how
— m4) Licence model (pay for a service or app)
m3) Advertising business models

10K-20K
m2) Data monetization (data provider is paid for
sharing data)

< 10K

I
20x-30« |
LB
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m 1) Barter / data for data (data provider receives
access to other data in return)
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Quostion typo | Data samplo
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?

m3) None of the these models
m7) Other

6) Freemium model (App or service is free,
additional features require payment)

m5) Pay per use model (pay depending on how
much a service or App is used)

m4) Licence model (pay for a service or app)

m3) Advertising business models

m2) Data monetization (data provider is paid for
sharing data)

access to other data in return)
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Quostion type | Data sample
Multiple choice Reference Sample GDPPC Percentage
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?
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m2) Data monetiZation (data provider is paid for sharing data)
m3) Advertising business models
m4) Licence model (pay for a service or app)
m5) Pay per use model (pay depending on how much a service or App is used)

6) Freemium model (App or service is free, additional features require payment)
m7) Other
m8) None of the these models
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5.2.7 Could you describe the business models used by
companies linked to the Urban Data Platform (i.e. actually using
data provided by the Urban Data Platform)?
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m 1) Barter / dagfor data (data provider receives access to other data in return)

m2) Data monetization (data provider is paid for sharing data)

m 3) Advertising business models

u 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how much a service or App is used)
6) Freemium model (App or service is free, additional features require payment)

u7) Other

u8) None of the these models

Question type | Data sampo

Multiple choice Reference Sample Country Percentage
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3.34 Q_5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1040ESPON // espon.eu



FINAL REPORT // DIGISER

5.2.7.2 Which of the following data business models are actually supported by
the Urban Data Platform?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 73 (30%)
question:

Answer Count Percentage*
1) Barter / data for data (data provider receives access o,
to other data in return) 16 22%
2) Data monetization (data provider is paid for sharing o
data) o 7%
3) Advertising business models 5 7%
4) Licence model (pay for a service or app) 18 25%
5) Pay per use model (pay depending on how much a 6 8%
service or App Is used) °
6) Freemium model (App or service is free, additional o
features require payment) 24 33%
7) Other 10 14%
8) None of the these models 15 21%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives access to I 16
other data in return)
2) Data monetization (data provider is paid for sharing data) [ 5

3) Advertising business models [ 5

4) Licence model (pay for a service or app) NG 18

5) Pay per use model (pay depending on how much a
service or App is used) I ©

6) Freemium model (App or service s free, additional e
features require payment)
7) Other NN 10
8) None of the these models [N 15

0 5 10 15 20 25
Quostion typs | Data samplo
Multiple choice All Respondents Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives access to
other data in return)

2) Data monetization (data provider is paid for sharing data)

3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how much a
service or App is used)

6) Freemium model (App or service s free, additional
features require payment)

7) Other

8) None of the these models

I 22%
I 7%
I 7%

I 25%

I 5%

I,  33%

I 14%
I 21%
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Question typo | Data sampo

Multiple choice All Respondents

Percentage
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider
receives access to other data in return)

2) Data monetization (data provider is paid for
sharing data)

3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service Is free,
additional features require payment)

7) Other

8) None of the these models

0%

17%

I 15",
. 3%
9%
r 6%
3%
_ 11%
33%

6%
6%

r 12%
6%
12%

5% 10% 15% 20% 25% 30% 35%

= Reference Sample
m Others

Question typo | Data sampo

Multiple choice
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives “
access to other data in return) 19%
2) Data monetization (data provider Is paid for 40
sharing data) - 5%

3) Advertising business models [T or I — 17%
4) Licence model (pay for a service of app) | 1%

5) Pay per use model (pay depending on how o,
much a service or App is used) ‘/ T%

6) Freemium model (App or service Is free, m 33%
additional features require payment) o
7) Other - 13%

0
8) None of the these models m" 16%

0% 5% 10% 15% 20% 25% 30% 35%

Question typo | Data sampo

Multiple choice All Respondents Capital cities Percentage

= Capital

= Not capital

ESPON // espon.eu1045



FINAL REPORT // DIGISER

5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

>1.000.000 | —
— m 1) Barter / data for data (data provider receives
access to other data in return)
I
500.000 - 1.000.000 f— n2) D_ala monetization (data provider is paid for
sharing data)
—_—
m 3) Advertising business models
250.000 - 500.000 :
m 4) Licence madel (pay for a service or app)
I —
m 5) Pay per use model (pay depending on how
100.000 - 250.000 = much a service or App is used)
I —LLID
6) Freemium model (App or service is free,
additional features require payment)
50.000 - 100.000 =
= 7) Other
—
<50.000 pEm——— m 8) None of the these models
—
0 2 4 6 8 10
Question type Data sample Cluster Value
Multiple choice All Respondents Population Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

> 1,000,000 E—
e ——— m 1) Barter / data for data (data provider receives
access to other data in return)
|
500.000 - 1.000.000 [— m2) Data monefization (data provider is paid for
: ’ ) sharing data)
—
m 3) Advertising business models
250.000 - 500.000 :
m 4) Licence model (pay for a service or app)
—_—
m5) Pay per use model (pay depending on how
) _ . -_— 5
100.000 - 250.000 much a service or App is used)
]
e — 6) Freemium model (App or service is free,
additional features require payment)
50.000 - 100.000 e
m7) Other
—
<50.000 Emm—— m 8) None of the these models
—

0% 5% 10% 15% 20% 25%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

>1.000000 N D

m 8) None of the these models

500.000 - 1.000.000 [l - u7) Other

6) Freemium model (App or service is free,

250.000 - 500.000 - _ additional features require payment)

m5) Pay per use model (pay depending on how
much a service or App is used)

100.000 - 250.000 _ _ m 4) Licence model (pay for a service or app)

m 3) Advertising business models

50.000- 100.000 [ NI

m 7) Data monetization (data provider is paid for
sharing data)

m 1) Barter / data for data (data provider receives
<50.000 I _ access to other data in return)
0 5 10 15 20 25 30 35

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

>1.000.000

m 8) None of the these models

500.000 - 1.000.000 u7) Other

6) Freemium model (App or service is free,

additional features require payment)

250.000 - 500.000

m5) Pay per use model (pay depending on how
much a service or App is used)

m 4) Licence model (pay for a service or app)

100.000 - 250.000

m 3) Advertising business models

50.000 - 100.000

m 7) Data monetization (data provider is paid for
sharing data)

m 1) Barter / data for data (data provider receives
<50.000 - _ access to other data in return)
0% 20% 40% 60% 80%  100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage

ESPON // espon.eu1049



FINAL REPORT // DIGISER

5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider |———__
receives access to other data in return)
2) Data monetization (data provider is paid for
sharing data) —
3) Advertising business models !_ = > 1.000.000
I -
4) Licence model (pay for a service or app) ——— #500.000 - 1.000.000
e — =250.000 - 500.000
5) Pay per use model (pay depending on how e
much a service or App Is used) — 100.000 - 250.000
6) Freemium model (App or service is free, =50.000 - 100.000
additional features require payment) I m <50.000
7) Other
8) None of the these models e —
—
0 2 4 6 8 10

Question typo | Data sampo

Multiple choice All Respondents Population Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives _
access to other data in return) [E—
2) Data monetization (data provider is paid for _
sharing data) _
3) Advertsing business models I  » < 50.000
h =50.000 - 100.000
4) Licence model (pay for a service or app) | NNNEEEENEN I
100.000 - 250.000
5) Pay per use model (pay depending on how much _
2 service or App is used) . = 250.000 - 500.000
6) Freemium model (App or service is free, - _ =500.000 - 1.000.000
additional features require payment) = > 1.000.000
7) Other - I
8) None of the these models | NN N B

0% 20% 40% 60% 80% 100%

Question typo | Data sampo

Multiple choice All Respondents Population Percentage
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

> 50K

A0K-50K

KK —

iy

_

20K-30K
10K-20K
ek
0 2

m 1) Barter / data for data (data provider receives
access to other data in return)

m 2) Data monetization (data provider is paid for
sharing data)

® 3) Advertising business models

m 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m 8) None of the these models

Question typo | Data sampo

Multiple choice
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

> 50K ——
A0K-50K  mmm——
FOK-A0K  —
20K-30K —
10K-20K  ————
<qox
0% 5%

m 1) Barter / data for data (data provider receives
access to other data in return)

m 2) Data monetization (data provider is paid for
sharing data)

m 3) Advertising business models

m 4) Licence madel (pay for a service or app)

m 5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

m7) Other

m 8) None of the these models

Question typo | Data sampo

Multiple choice

All Respondents

Percentage

ESPON // espon.eu1053



FINAL REPORT // DIGISER

5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

> 50K

m 8) None of the these models

A0K-50K m7) Other

6) Freemium model (App or service is free,

_ additional features require payment)

30K-40K

m5) Pay per use model (pay depending on how
much a service or App is used)

m 4) Licence model (pay for a service or app)

20K-30K

m 3) Advertising business models

10K-20K

m 2) Data monetization (data provider is paid for
sharing data)

m 1) Barter / data for data (data provider receives
access to other data in return)

< 10K
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Quostion typo | Data samplo
Multiple choice All Respondents GDPPC Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

> 50K

m &) None of the these models

40K-50K =7) Other

6) Freemium model (App or service is free,

additional features require payment)

30K-40K

m5) Pay per use model (pay depending on how
much a service or App is used)

m 4) Licence model (pay for a service or app)

m 3) Advertising business models

-
20k-30 |
.

10K-20K

m 2) Data monetization (data provider is paid for
sharing data)

m 1) Barter / data for data (data provider receives
<10K _ access to other data in return)
0% 20% 40% 60% 80% 100%

Question type | Data samplo

Multiple choice All Respondents GDPPC Percentage
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?
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m 2) Data monetization (data provider is paid for sharing data)

m 3) Advertising business models

m 4) Licence model (pay for a service or app)

m5) Pay per use model (pay depending on how much a service or App is used)
6) Freemium model (App or service is free, additional features require payment)

u7) Other

= 8) None of the these models
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Question typo | Data sampo

Multiple choice All Respondents Country
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?
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[ ] 1§ﬁaﬂer / data for data (data provider receives access to other data in return)
m2) Data monetization (data provider is paid for sharing data)
m3) Advertising business models
m4) Licence model (pay for a service or app)
m5) Pay per use model (pay depending on how much a service or App is used)

6) Freemium model (App or service is free, additional features require payment)
m7) Other
m8) None of the these models

Question type | Data sampo

Multiple choice All Respondents Country Percentage
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5.2.7.2 Which of the following data business models are actually supported by
the Urban Data Platform?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 48 (31%)
question:

Answer Count Percentage™*
1) Barter / data for data (data provider receives access o,
to other data in return) 11 23%
2) Data monetization (data provider is paid for sharing o
data) 2 4%
3) Advertising business models 4 8%
4) Licence model (pay for a service or app) 7 15%
5) Pay per use model (pay depending on how much a 4 8%
service or App Is used) °
6) Freemium model (App or service is free, additional o
features require payment) 19 40%
7) Other 8 17%
8) None of the these models 11 23%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives access to I 1
other data in return)
2) Data monetization (data provider is paid for sharing data) [ 2
3) Advertising business models [N 4

4) Licence model (pay for a service or app) [ NNININININININGIGNG 7

5) Pay per use model (pay depending on how much a
service or App is used) I 4

e D O S I 1 O N 10
features require payment)
7)Other I S
8) None of the these models G 11

o 2 4 6 8 10 12 14 16 18 20

Question typo | Data sampo

Multiple choice Reference Sample Count
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives access to
other data in return)

2) Data monetization (data provider is paid for sharing data)
3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how much a
service or App Is used)

6) Freemium model (App or service is free, additional
features require payment)

T) Other

8) None of the these models

0%

I 23%
. 4%

I 5%
I 15%
I 8%
., 40%
I 17%
. 23%

5% 10% 15% 20% 25% 30%

35% 40% 45%

Question typo | Data sampo

Multiple choice
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider
receives access to other data in return)

2) Data monetization (data provider is paid for
sharing data)

3) Advertising business models

4) Licence model (pay for a service or app)

5) Pay per use model (pay depending on how
much a service or App is used)

6) Freemium model (App or service is free,
additional features require payment)

7) Other

8) None of the these models

23%
22%
%
7%

8%

_— 5
15% 25%
1 m Reference Sample
53,4; m All Respondents

3%
.
14%
21%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Question typo | Data sampo

Multiple choice Reference Sample

Reference

Sample Percentage
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?

1) Barter / data for data (data provider receives “
access to other data in return) 20%
2) Data monetization (data provider Is paid for 59,
sharing data) H%

3) Advertising business models ST — 18%

4) Licence model (pay for a service or app) | R 1 1%
= Capital

5) Pay per use model (pay depending on how % :
much a service or App Is used) m % u Not capital

6) Freemium model (App or service is free, m 36%
additional features require payment) o
7)Other |ty 14%
B) None ofthe these modets | 207%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?

> 1.000.000 - m 1) Barter / data for data (data provider receives
(— access to other data in return)
— m2) Data monetization (data provider is paid for
— i
500.000 - 1.000.000 sharing data)
f— m3) Advertising business models
m4) Licence model (pay for a service or app)
250.000 - 500.000 :
S m5) Pay per use model (pay depending on how
much a service or App is used)
———
—— 6) Freemium model (App or service is free,
100.000 - 250.000 additional features require payment)
= u7) Other
50.000 - 100.000 m8) None of the these models
I
0 2 4 6 8 10
Question type Data sample Cluster Value
Multiple choice Reference Sample Population Count
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?

>1.000.000

m 1) Barter / data for data (data provider receives
access to other data in return)

m2) Data monetization (data provider is paid for
sharing data)

500.000 - 1.000.000

m3) Advertising business models

m4) Licence model (pay for a service or app)

250.000 - 500.000

m5) Pay per use model (pay depending on how
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are
actually supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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5.2.7.2 Which of the following data business models are actually
supported by the Urban Data Platform?
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3.35 Q_5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability Framework or
Strategy?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 43 17%
2) No, but it is under preparation 93 38%
3) No, it is not yet planned 110 45%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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Question typo | Data sampo
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

21%
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m Others
3) No, it is not yet planned
47%
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

36%
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39% .
2) No, but it is under preparation u Capital
3% = Not capital
25%
3) No, it Is not yet planned
47%
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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m3) No, it is not yet planned
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

e - _
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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m 3) No, itis not yet planned
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability Framework or

REFERENCE SAMPLE

Question type:

Strategy?

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 33 21%
2) No, but it is under preparation 55 35%
3) No, it is not yet planned 67 43%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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Quostion type | Data samplo
Single choice Reference Sample Count
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

21%
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3

2) No, but it is under preparation
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3) No, it Is not yet planned
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

38%
1) Yes
18%
35% .
2) No, but it is under preparation , u Capital
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3) No, it Is not yet planned
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

= > 1.000.000
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?

> 50K
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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5.3 Has your public authority developed an Interoperability
Framework or Strategy?
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3.36 Q_5.4 Is your public authority making use of interoperable
digital solutions or services (e.g. ISA2 programme,
Connecting Europe Facility (CEF) Digital Building Blocks,
OASC Minimal Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital solutions or

services (e.g. ISA2 programme, Connecting Europe Facility (CEF)

Digital

Building Blocks, OASC Minimal Interoperability Mechanisms (MIMs), FIWARE)?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage*
1) Yes 43 17%
2) No 203 83%

* The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?

> 50K | ——
m1) Yes
40K 50K |
30k-40K | —
20K-30K |

L —— ®2)No
< 10K | —

0 10 20 30 40 50 60 70
Quostion typo | Data samplo
Single choice - Binary All Respondents GDPPC Count

1122ESPON // espon.eu



FINAL REPORT // DIGISER

5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
25 Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital solutions or
services (e.g. ISA2 programme, Connecting Europe Facility (CEF) Digital
Building Blocks, OASC Minimal Interoperability Mechanisms (MIMs), FIWARE)?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) Yes 36 23%
2)No 119 77%

* The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting
Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe
Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?
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5.4 Is your public authority making use of interoperable digital
solutions or services (e.g. ISA2 programme, Connecting Europe

Facility (CEF) Digital Building Blocks, OASC Minimal
100% Interoperability Mechanisms (MIMs), FIWARE)?
90%
80%
70%
80%
50%
40%
30%
20%
10%
0%

e>‘

2 & &8 \\° & '\"’ Qb &£ ,t;\‘\ c?’ & .@ & @ N A &
‘Q \{: & & Q \’D \'0 A R S5 & 0 @ R @ x\b &
R TN d (;\ QQ,Q Q,@ Q& & \:P @ \,\@@@ e,@?}\ \;o Q Qo(‘Q@é‘ & o8 @ ‘b&@@a {_\(9
& W E) (.&_é’
¢} )
m2) No m1)Yes

Question typo | Data sampo

Single choice - Binary Reference Sample Country Percentage

1144ESPON // espon.eu



FINAL REPORT // DIGISER

3.37 Q_5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 43 (17%)
question:
Answer Count Percentage*
1) CEF 12 28%
2) MIMs 21 49%
3) ISA2 5 12%
4) FIWARE 29 67%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 36 (23%)
question:
Answer Count Percentage™*
1) CEF 11 31%
2) MIMs 18 50%
3) ISA2 4 11%
4) FIWARE 26 72%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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5.4.1 Which of the following are used?
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3.38 Q_5.4.1.1 Which of the following CEF Digital Building Blocks
does your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does your public
authority use?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 12 (5%)
question:

Answer Count Percentage*
1) Big Data Test Infrastructure 1 8%
3) Context Broker 8 67%
4) eArchiving 2 17%
5) eDelivery 4 33%
6) elD 6 50%
7) elnvoicing 3 25%
8) eSignature 3 25%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?

eSignature

50000 - 1000000 NN I
7

u 7) elnvoicing

2s0.000-s00.000 . ...

= 4) eArchiving

100.000 - 250.000 | I = 3) Gontext Broker

m 1) Big Data Test Infrastructure

)

)
6)elD

)

)

s0000- 100000 NN

0% 20% 40% 60% 80% 100%
Quostion typo | Data samplo
Multiple choice All Respondents Population Percentage

ESPON // espon.eu1189



FINAL REPORT // DIGISER

5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
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5.4.1.1 Which of the following CEF Digital Building Blocks does your public
authority use?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 11 (7%)
question:

Answer Count Percentage™*
1) Big Data Test Infrastructure 1 9%
3) Context Broker 8 73%
4) eArchiving 1 9%
5) eDelivery 4 36%
6) elD 5 45%
7) elnvoicing 3 27%
8) eSignature 3 27%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?

1) Big Data Test Infrastructure | NN 1
3) Context Broker [N S
4) eArchiving | 1
5) eDelivery NG /
6)elD NN 5
7) elnvoicing [INNNENEGE 3
8) eSignature | INNENEGIGTINEG 3

0 1 2 3 4 5 6 7 8 9
Quostion type | Data samplo
Multiple choice Reference Sample Count

ESPON // espon.eu1199



FINAL REPORT // DIGISER

5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?

>1.000.000

500.000 - 1.000.000 m 1) Big Data Test Infrastructure
m 3) Context Broker

m4) eArchiving

250.000 - 500.000
6) elD

u7) elnvoicing

)
)
)
m 5) eDelivery
)
100.000 - 250.000 )
)

u 8) eSignature

50.000 - 100.000 ———————

0% 2% 4% 6% 8% 10% 12%

Question typo | Data sampo

Multiple choice Reference Sample Population Percentage

1204ESPON // espon.eu



FINAL REPORT // DIGISER

5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?

Austria Cyprus GCzech France Germany Italy Portugal Spain Sweden
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m 1) Big Data Test Infrastructure
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5.4.1.1 Which of the following CEF Digital Building Blocks does
your public authority use?
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3.39 Q_5.4.1.2 Which of the following ISA2 services does your
public authority use?
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5.4.1.2 Which of the following ISA2 services does your public authority use?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 5(2%)
question:
Answer Count Percentage*
1) DCAT Application Profile for data portals in Europe 2 40%
2) Core Vocabularies 4 80%
3) Asset Description Metadata Schema (ADMS) 2 40%
4) The European Union Public Licence (EUPL) 2 40%
7) Other 1 20%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in Europe _ 2

3) Asset Description Metadata Schema (ADMS) _ 2

4) The European Union Public Licence (EUPL) _ 2
7nomer [N 1
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Question typo | Data samplo

Multiple choice All Respondents Count
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in Europe _ 40%
2000 veravorcs | -
3) Asset Description Metadata Schema (ADMS) _ 40%
4) The European Union Public Licence (EUPL) || AN o
7oter || 20
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Question typo | Data sampo

Multiple choice All Respondents Percentage
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in [ 20%
Europe 0%

0,
2) Core Vocabularies _ 40%

0%
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in 17%
Europe 20%
) 33%
2) Core Vocabul.

3) Asset Description Metadata Schema (ADMS) D%_ pa% = Capital
= Not capital
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

>1.000.000

m 1) DCAT Application Profile for data portals in
Europe

m2) Core Vocabularies

500.000 - 1.000.000

3) Asset Description Metadata Schema
(ADMS)

m 4) The European Union Public Licence (EUPL)

m7) Other
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 1.000.000

m 1) DCAT Application Profile for data portals in
Europe

m2) Core Vocabularies

500.000 - 1.000.000

3) Asset Description Metadata Schema
(ADMS)

= 4) The European Union Public Licence (EUPL)

m7) Other
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

m7) Other
m 4) The European Union Public Licence (EUPL)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

m7) Other
m 4) The European Union Public Licence (EUPL)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in e
Europe

2) Core Vocabularies _

3) Asset Description Metadata Schema > 1.000.000
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in _
Europe

= 50.000 - 100.000
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 50K

m 1) DCAT Application Profile for data portals in
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40K-50K
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 50K

m 1) DCAT Application Profile for data portals in
Europe

40K-50K

m2) Core Vocabularies
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(ADMS)

30K-40K m 4) The European Union Public Licence (EUPL)

m7) Other

10K-20K

0% 1% 1% 2% 2% 3% 3% 4%

Question typo | Data sampo

Multiple choice All Respondents GDPPC Percentage

1228ESPON // espon.eu



FINAL REPORT // DIGISER

5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 50K

m7) Other

40K-50K = 4) The European Union Public Licence (EUPL)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

m7) Other

oo« | .. . oo U i once ur)

3) Asset Description Metadata Schema
(ADMS)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

4,5
4
35
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Question typo | Data sampo
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

100%
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80%
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Question type | Data samplo

Multiple choice All Respondents Country Percentage
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5.4.1.2 Which of the following ISA2 services does your public authority use?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 4 (3%)
question:
Answer Count Percentage™*
1) DCAT Application Profile for data portals in Europe 2 50%
2) Core Vocabularies 4 100%
3) Asset Description Metadata Schema (ADMS) 2 50%
4) The European Union Public Licence (EUPL) 2 50%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in Europe

3) Asset Description Metadata Schema (ADMS)

4) The European Union Public Licence (EUPL) _ 2

05 1 1.5 2 25 3 3,5 4 4,5

Question typo | Data sampo

Multiple choice Reference Sample Count
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in Europe 50%

2) Core Vocabularies 100%

3) Asset Description Metadata Schema (ADMS) 50%

50%

4) The European Union Public Licence (EUPL)

0% 20% 40% 60% 80% 100% 120%

Question typo | Data sampo

Multiple choice Reference Sample Percentage
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in 50%
Europe 40%
) 100%
2) Core Vocabul
3) Asset Desm[(),tdig;\n I\g?tadata Schema 40‘2”50% = Reference Sample
()

m All Respondents
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Question typo | Data sampo
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Multiple choice Reference Sample Sample

Percentage
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in 17%
Europe 25%,
33%
2) Care Vocabularies
) ‘ 50%
= Capital

I % " ot el
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0
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 1.000.000

u 1) DCAT Application Profile for data portals in
Europe

2) Core Vocabularies
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

>1.000.000

u 1) DCAT Application Profile for data portals in
Europe

2) Core Vocabularies

500.000 - 1.000.000

m3) Asset Description Metadata Schema
(ADMS)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

m4) The European Union Public Licence (EUPL)

u 3) Asset Description Metadata Schema
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Question typo | Data samplo
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

m4) The European Union Public Licence (EUPL)

u 3) Asset Description Metadata Schema
500.000 - 1.000.000 _ (ADMS)
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in I
Europe

2) Core Vocabularies -
>1.000.000

=500.000 - 1.000.000
3) Asset Description Metadata Schema 150.000 - 100.000
(ADMS)

4) The European Union Public Licence (EUPL)
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Question typo | Data samplo
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

1) DCAT Application Profile for data portals in
Europe

m50.000 - 100.000
=500.000 - 1.000.000

3) Asset Description Metadata Schema (ADMS) >1.000.000

4) The European Union Public Licence (EUPL) _
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Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

> 50K

|
u 1) DCAT Application Profile for data portals in
40K-50K Europe

2) Core Vocabularies
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30K-40K (ADMS)
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Question type | Data samplo
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

s

m 1) DCAT Application Profile for data portals in

40K-50K Europe
2) Core Vocabularies
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Quostion typo | Data samplo
Multiple choice Reference Sample GDPPC Percentage

ESPON // espon.eu1245



FINAL REPORT // DIGISER

5.4.1.2 Which of the following ISA2 services does your public
authority use?

A0K-50K - m4) The European Union Public Licence (EUPL)

u 3) Asset Description Metadata Schema
(ADMS)

2) Core Vocabularies

u 1) DCAT Application Profile for data portals in

Europe
0 1 2 3 4 5
Quostion typo | Data samplo
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

40K-50K _ m4) The European Union Public Licence (EUPL)
m3) Asset Description Metadata Schema
(ADMS)
2) Core Vocabularies
m 1) DCAT Application Profile for data portals in
Europe
0% 20% 40% 60% 80% 100%
Quostion typo | Data sample
Multiple choice Reference Sample GDPPC Percentage

ESPON // espon.eu1247



FINAL REPORT // DIGISER

5.4.1.2 Which of the following ISA2 services does your public
authority use?

—
1

. B
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m 4) The European Union Public Licence (EUPL)
m 3) Asset Description Metadata Schema (ADMS)
2) Core Vocabularies

m 1) DCAT Application Profile for data portals in Europe

Question typo | Data sampo

Multiple choice Reference Sample Country Count
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5.4.1.2 Which of the following ISA2 services does your public
authority use?

Austria Greece Spain Sweden

m4) The European Union Public Licence (EUPL)
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2) Core Vocabularies

m 1) DCAT Application Profile for data portals in Europe

Question type | Data sampo

Multiple choice Reference Sample Country Percentage
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3.40 Q_5.5 Does your public authority apply the once-only principle
in its services?
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5.5 Does your public authority apply the once-only principle in its services?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes, it is applied 53 22%
2) No, but the implementation is planned 101 41%
3) No, it is not yet planned 92 37%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.5 Does your public authority apply the once-only principle in
its services?

0 20 40 60 80 100 120
Quostion typs | Data samplo
Single choice All Respondents - Count

1252ESPON // espon.eu



FINAL REPORT // DIGISER

5.5 Does your public authority apply the once-only principle in
its services?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Question typo | Data sampo
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5.5 Does your public authority apply the once-only principle in
its services?

23%
1) Yes, it is applied
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3) No, it is not yet planned
45%

0% 10% 20% 30% 40% 50%

Question typo | Data sampo

Reference

Single choice All Respondents Sample

Percentage

1254ESPON // espon.eu



FINAL REPORT // DIGISER

5.5 Does your public authority apply the once-only principle in
its services?

21%
1) Yes, it is applied
22%
57% .
2) No, but the implementation Is planned = Capital
0
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3) No, it is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?

>1.000.000
1) Yes, it is applied
500.000 - 1.000.000

250.000 - 500.000
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m 3) No, it is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?

> 1,000.000
1) Yes, it is applied
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5.5 Does your public authority apply the once-only principle in
its services?

>1.000.000
m 3) No, it is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?

>1.000.000
m 3) No, it is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?

1) Yes, it is applied

= > 1.000.000
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5.5 Does your public authority apply the once-only principle in
its services?

1) Yes, it is applied
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5.5 Does your public authority apply the once-only principle in
its services?

o
1) Yes, it is applied
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implementation is planned
m3) No, it Is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?

> 50K
1) Yes, it is applied
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5.5 Does your public authority apply the once-only principle in
its services?

>50< I
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5.5 Does your public authority apply the once-only principle in
its services?

>50K
m 3) No, it is not yet planned
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5.5 Does your public authority apply the once-only principle in
its services?
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m3) No, it is not yet planne