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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without

limitations
2) CC BY - Aftribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to - _
the creator of the dataset and changes made are m < 50.000
indicated
=50.000 - 100.000
100.000 - 250.000

=250.000 - 500.000
4) NG - Non Commercial: It limits the reuse of data =500.000 - 1.000.000

published to non-commercial purposes _ -
(independently by the possibility to create derived = > 1.000.000

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are
indicated, and derived data are distributed under..

data)

5) Other License
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5.7 What licenses are used to publish data openly on your data
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= 1) GC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

m2) CC BY - Attribution / ODC-by:lt allows the reuse
at the condition that appropriate credit is given o
the creator of the dataset and changes made are
indicated

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given o
the creator of the dataset, changes made are
indicated, and derived data are distributed under
the same license as the original

m4) NG - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

m5) Other License
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Multiple choice
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5.7 What licenses are used to publish data openly on your data
platform?

m 1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without limitations

> 50K

m2) CC BY - Attribution / ODC-by:It allows the reuse at
the condition that appropriate credit is given to the
creator of the dataset and changes made are
indicated

40K-50K

30K-40K 3) CC SA - Share Alike / ODbL: It allows the reuse at

the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated,
and derived data are distributed under the same
license as the original

= 4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

20K-30K

10K-20K

m 5) Other License

< 10K

0% 10% 20% 30% 40% 50%

Question typo | Data sampo

Multiple choice All Respondents GDPPC Percentage
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5.7 What licenses are used to publish data openly on your data

>50x |
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m 5) Other License

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are
indicated, and derived data are distributed under
the same license as the original

m2) CC BY - Attribution / ODC-by: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset and changes made are
indicated

m 1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

Question typo | Data sampo

Multiple choice
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5.7 What licenses are used to publish data openly on your data
platform?

m5) Other License

>0« I I S
so-50x R I ) Comnersi s e of aa
published to non-commercial purposes

(independently by the possibility to create derived
data)

3ok-40< I IR . s i ODbL i allows the reuse

at the condition that appropriate credit is given fo
the creator of the dataset, changes made are

20K-30K _ _ indicated, and derived data are distributed under
the same license as the original
m2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to

_ the creator of the dataset and changes made are
1ox-20« I
®1) CC 0 - Public Domain / PDDL: It relinquishes all

<10 | O o commerniy winout
(Commercial and non-commercial) without

limitations
0% 20% 40% 60% 80% 100%
Question type | Data sample
Multiple choice All Respondents GDPPC Percentage
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5.7 What licenses are used to publish data openly on your data
platform?
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m1) CC 0 - Publijz®omain / PDDL: It rE\lnqulshes all copyright rights and éﬁows fn?"\any kind of reuse (Commercial and ngfw- &
commercial) out limitations o
m2) CC BY - Attribution / ODC-by:It allows the reuse at the condition that appropriate credit is given to the creator of the

dataset and changes made are indicated
3) CC SA - Share Alike / ODbL: It allows the reuse at the condition that appropriate credit is given to the creator of the

datasel changes made are indicated, and derived data are distributed under the same license as the (m}; .
m4) NC-'Non Commercial: It limits the reuse of data published to non-commercial purposes (independently hy the possibility

to create derived data)
mb5) Other License

Question typo | Data sampo

Multiple choice All Respondents Country Count
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5.7 What licenses are used to publish data openly on your data

platform?
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m 1) CC 0 - Public Dﬂmaml PDDL: It relinquishes all copyright rights and allows for any kind of reuse (Commercial and non—cnmfﬁemlal)
without limitations

m2) CC BY - Attribution / ODC-by:It allows the reuse at the condition that appropriate credit is given to the creator of the dataset and
changes made are indicated
3) CC SA - Share Alike / ODbL: It allows the reuse at the condition that appropriate credit is given to the creator of the dataset,
changes made are indicated, and derived data are distributed under the same license as the original

m4) NC - Non Commercial: It imits the reuse of data published to non-commercial purposes (independently by the possibility to create
derived data)

m 5) Other License

Question typo | Data sampo

Multiple choice All Respondents Country Percentage
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5.7 What licenses are used to publish data openly on your data platform?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*

1) CGC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse 52 34%
(Commercial and non-commercial) without limitations

2) CC BY - Attribution / ODC-by:It allows the reuse at
the condition that appropriate credit is given to the 48 31%
creator of the dataset and changes made are indicated

3) CC SA - Share Alike / ODbL: It allows the reuse at
the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated, 20 13%
and derived data are distributed under the same
license as the original

4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes (independently 25 16%
by the possibility to create derived data)

5) Other License 43 28%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It relinquishes all copyright

rights and allows for any kind of reuse (Commercial and non- _ 52
commercial) without limitations

2) CC BY - Attribution / ODC-by:It allows the reuse at the
condition that appropriate credit is given to the creator of the _ 48
dataset and changes made are indicated

3) CC SA - Share Alike / ODbL: It allows the reuse at the
condition that appropriate credit is given to the creator of the

dataset, changes made are indicated, and derived data are _ 20

distributed under the same license as the original

4) NC - Non Commercial: It limits the reuse of data published
to non-commercial purposes (independently by the possibility _ 25
to create derived data)

5yver e | +

0 10 20 30 40 50 60
Quostion type | Data samplo
Multiple choice Reference Sample Count
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without limitations

2) CC BY - Attribution / ODC-by:It allows the reuse at the
condition that appropriate credit is given to the creator of
the dataset and changes made are indicated

3) CC SA - Share Alike / ODbL: It allows the reuse at the
condition that appropriate credit is given to the creator of
the dataset, changes made are indicated, and derived data
are distributed under the same license as the original

4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes (independently by
the possibility to create derived data)

5) Other License
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Question typo | Data sampo

Multiple choice
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It
relinquishes all copyright rights and allows for 34%
any kind of reuse (Commercial and non- 35%
commercial) without limitations

2) CG BY - Attribution / ODC-by:It allows the
reuse at the condition that appropriate credit is 31%
given to the creator of the dataset and 25%
changes made are indicated
3) CC SA - Share Alike / ODbL: It allows the

reuse at the condition that appropriate credit is 13% = Reference Sample
given to the creator of the dataset, changes 11%
made are indicated, and derived data are... m All Respondents
4) NC - Non Commercial: It limits the reuse of

data published to non-commercial purposes 16%
(independently by the possibility to create 21%

derived data)

. 28%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Question typo | Data sampo

Reference Percentage

Multiple choice Reference Sample Sample
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse 29%
(Commercial and non-commercial) without 27%
limitations
2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to 26%
the creator of the dataset and changes made are 25%
Indicated
3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to 3% = Capital
the creator of the dataset, changes made are 12%
indicated, and derived data are distributed under... = Not capital
4) NC - Non Commercial: It limits the reuse of data
19%

published to non-commercial purposes
(independently by the possibility to create derived 12%

data)
0

0% 5% 10% 15% 20% 25% 30% 35%

Question typo | Data sampo

Multiple choice Reference Sample Capital cities Percentage
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5.7 What licenses are used to publish data openly on your data
platform?

m 1) CC 0 - Public Domain / PDDL: It relinguishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

> 1.000.000

m2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset and changes made are
indicated

500.000 - 1.000.000

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are
indicated, and derived data are disfributed under
the same license as the original

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

250.000 - 500.000

100.000 - 250.000

m 5) Other License

50.000 - 100.000

n"r\uu

0 5 10 15 20
Quostion typo | Data samplo
Multiple choice Reference Sample Population Count
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5.7 What licenses are used to publish data openly on your data
platform?

®1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

>1.000.000

m2) CC BY - Atftribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to the
creator of the dataset and changes made are
indicated

500.000 - 1.000.000

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated,
and derived data are distributed under the same
license as the original

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

250.000 - 500.000

100.000 - 250.000

m5) Other License
50.000 - 100.000

it

0% 10% 20% 30% 40% 50%

Question typo | Data sampo

Multiple choice Reference Sample Population Percentage
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5.7 What licenses are used to publish data openly on your data

platform?
m5) Other License
> to00.000 [N
m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
500.000 - 1.000.000 - - (independently by the possibility to create derived

data)
3) CC SA - Share Alike / ODbL: It allows the reuse
= at the condition that appropriate credit is given to
250.000 - 500.000 - _ the creator of the dataset, changes made are
indicated, and derived data are distributed under

the same license as the original
m2) CC BY - Attribution / ODC-by:1t allows the reuse

100.000 - 250.000 _ _ at the condition that appropriate credit is given to
the creator of the dataset and changes made are
indicated

m1) CC 0 - Public Domain / PDDL: It relinquishes all

50.000 - 100.000 - - copyright rights and allows for any kind of reuse

(Commercial and non-commercial) without
limitations

0 10 20 30 40 50 60 70

Question typo | Data samplo

Multiple choice Reference Sample Population Count
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5.7 What licenses are used to publish data openly on your data

platform?

- 1000000 | NN I

0% 20%

40%  60%  80%

100%

m5) Other License

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are
indicated, and derived data are distributed under
the same license as the original

m2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset and changes made are
indicated

m1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

Question typo | Data samplo

Multiple choice
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It
relinquishes all copyright rights and allows for -
any kind of reuse (Commercial and non- —
commercial) without limitations
2) CC BY - Attribution / ODC-by:It allows the -
reuse at the condition that appropriate credit is
given to the creator of the dataset and changes —
made are indicated = > 1.000.000
3) CC SA - Share Alike / ODbL: It allows the _
reuse at the condition that appropriate credit is ‘ = 500.000 - 1.000.000
given to the creator of the dataset, changes 250.000 - 500.000
made are indicated, and derived data are...
4) NC - Non Commercial: It limits the reuse of =100.000 - 250.000
data published to non-commercial purposes 150.000 - 100.000

(independently by the possibility to create _

derived data)

5) Other License

l

0 2 4 6 8 10 12 14 16 18

Question typo | Data samplo

Multiple choice Reference Sample Population Count
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5.7 What licenses are used to publish data openly on your data
platform?

1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given fo

the creator of the dataset and changes made are
indicated

= 50.000 - 100.000

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000

= > 1.000.000

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are _
indicated, and derived data are distributed under. .
4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes _

(independently by the possibility to create derived
data)

5) Other License

0% 20% 40% 60% 80% 100%

Question typo | Data samplo

Multiple choice Reference Sample Population Percentage
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5.7 What licenses are used to publish data openly on your data
platform?

m 1) CC 0 - Public Domain / PDDL: It relinguishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without limitations

> 50K

m2) CC BY - Attribution / ODC-by:It allows the reuse at
the condition that appropriate credit is given to the
creator of the dataset and changes made are
indicated

40K-50K

30K-40K 3) GG SA - Share Alike  ODbL: It allows the reuse at

the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated,
and derived data are distributed under the same
license as the original

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

20K-30K

10K-20K

m 5) Other License
< 10K

w'flmll]!’
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15

Question typo | Data sampo

Multiple choice Reference Sample GDPPC Count
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5.7 What licenses are used to publish data openly on your data
platform?

®1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without limitations

> 50K

m2) CC BY - Atftribution / ODC-by:It allows the reuse at
the condition that appropriate credit is given to the
creator of the dataset and changes made are
indicated

40K-50K

30K-40K 3) CC SA - Share Alike / ODbL: It allows the reuse at

the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated,
and derived data are distributed under the same
license as the original

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

20K-30K

10K-20K

m5) Other License
< 10K

iy

0% 10% 20% 30% 40% 50% 60%

Question typo | Data sampo

Multiple choice Reference Sample GDPPC Percentage
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5.7 What licenses are used to publish data openly on your data

platform?

0 10

20 30 40

m5) Other License

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

3) CC SA - Share Alike / ODbL: It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset, changes made are
indicated, and derived data are distributed under
the same license as the original

m2) CC BY - Attribution / ODC-by:It allows the reuse
at the condition that appropriate credit is given to
the creator of the dataset and changes made are
indicated

®1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

50

Question typo | Data sampo

Multiple choice

Reference Sample

GDPPC Count
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5.7 What licenses are used to publish data openly on your data
platform?

m5) Other License

> 50K

m4) NC - Non Commercial: It limits the reuse of data
published to non-commercial purposes
(independently by the possibility to create derived
data)

40K-50K

30K-40K 2) CC SA - Share Alike / ODbL: It allows the reuse

at the condition that appropriate credit is given to the
creator of the dataset, changes made are indicated,
and derived data are distributed under the same
license as the original

m2) CC BY - Attribution / ODC-by It allows the reuse
at the condition that appropriate credit is given to the
creator of the dataset and changes made are
indicated

20K-30K

10K-20K

m1) CC 0 - Public Domain / PDDL: It relinquishes all
copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without
limitations

< 10K

0% 20% 40% 60% 80% 100%

Question type | Data samplo

Multiple choice Reference Sample GDPPC Percentage
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5.7 What licenses are used to publish data openly on your data
platform?
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m2) CC BY - Attribution / ODC-by:It allows the reuse at the condition that appropriate credit is given to the creator of

the dataset and changes made are indicated
) CC SA - Share Alike / ODbL: It allows the reuse at the condition that appropriate credit is given to the creator of the

dataset, changes made are indicated, and derived data are distributed under the same license as the nrllg\nal
m4) NC -'Non Commercial® It limits the reuse of data published to non-commercial purposes (independently by the

ossibility to create derived data)
m5) Other License

Question typo | Data sampo

Multiple choice Reference Sample Country Count
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5.7 What licenses are used to publish data openly on your data

platform?
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m1)CCO- Publ&'ﬂ’Dumain / PDDL: It relinguishes all copyright rights and allows for any kind of reuse (Commercial and nun—oo
commercial) without limitations

m2) CC BY - Attribution / ODC-by:It allows the reuse at the condition that appropriate credit is given to the creator of the dataset
and changes made are indicated
3) CC SA - Share Alike / ODbL: It allows the reuse at the condition that appropriate credit is given to the creator of the dataset,
changes made are indicated, and derived data are distributed under the same license as the original

m4) NC - Non Commercial: It limits the reuse of data published to non-commercial purposes (independently by the possibility to
create derived data)

m5) Other License
Quostion typo | Data samplo
Multiple choice Reference Sample Country Percentage
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3.43 Q_5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*

1) The public authority actively encourages
stakeholders to use available data (for example
through creation of partnerships, 74 30%
challenges/hackathons and other open innovation
practices)

2) The public authority forms selected partnerships for
data re-use (for example with other public or private 57 23
stakeholders but there is limited to no evidence of °
public engagement with the data)

3) Data is publicly available but there are no specific o,
initiatives taken to promote its use 113 46%

4) There Is little or no evidence of data being used by o
any stakeholders 66 27%

5) Other 10 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages stakeholders to
use available data (for example through creation of
partnerships, challenges/hackathons and other open
innovation practices)

2) The public authority forms selected partnerships for data
re-use (for example with other public or private stakeholders

but there s limited to no evidence of public engagement with _ 57

the data)

3) Data is publicly available but there are no specific
initiatives taken to promote its use

4) There Is little or no evidence of data being used by any

Sakenoers I ¢

s)omer [ 10

20 40 60 80 100 120

Question typo | Data samplo

Multiple choice All Respondents

o

Count
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages stakeholders to
use available data (for example through creation of
partnerships, challenges/hackathons and other open
innovation practices)

2) The public authority forms selected partnerships for data
re-use (for example with other public or private stakeholders
but there is limited to no evidence of public engagement
with the data)

3) Data is publicly available but there are no specific
initiatives taken to promote its use

4) There Is little or no evidence of data being used by any
stakeholders

5) Other

0%

B

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Question typo | Data sampo

Multiple choice

1358ESPON // espon.eu

All Respondents

Percentage



FINAL REPORT // DIGISER

5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages

stakeholders to use available data (for 26%
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challenges/hackathons and other open...
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partnerships for data re-use (for example with 22%
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages

stakeholders to use avallable data (for example 32%
through creation of partnerships, 22%
challenges/hackathons and other open...

2) The public authority forms selected partnerships

for data re-use (for example with other public or 17%
private stakeholders but there is limited to no 18%

evidence of public engagement with the data)
3) Data is publicly available but there are no 34% = Capital
specific initiatives taken to promote its use 35% .
m Not capital

4) There is little or no evidence of data being used 15%
by any stakeholders 290,
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5) Other l 39
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5.8 How does the public authority encourage data re-use?

>1.000.000

m 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
challenges/hackathons and other open
innovation practices)

500.000 - 1.000.000

m 2) The public authority forms selected
partnerships for daia re-use (for example with
other public or private stakeholders but there is
limited to no evidence of public engagement
with the data)

3) Data is publicly available but there are no
specific initiatives taken to promote its use
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5.8 How does the public authority encourage data re-use?

>1.000.000

m 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
challenges/hackathons and other open
innovation practices)
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5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages
stakeholders to use available data (for -
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages

stakeholders to use available data (for example
through creation of partnerships, -
challenges/hackathons and other open innovation

practices)

2) The public authority forms selected partnerships
for data re-use (for example with other public or
private stakeholders but there is limited to no
evidence of public engagement with the data)
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5.8 How does the public authority encourage data re-use?

> 50K F m 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,

_ challenges/hackathons and other open
40K-50K innovation pracfices)
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5.8 How does the public authority encourage data re-use?

> 50K

m 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
challenges/hackathons and other open
innovation practices)

40K-50K
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other public or private stakeholders but there is
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5.8 How does the public authority encourage data re-use?

o

20

40

60 80

100

m 5) Other

= 4) There is little or no evidence of data being
used by any stakeholders

3) Data is publicly available but there are no
specific initiatives taken to promote its use

m2) The public authority forms selected
partnerships for data re-use (for example with
other public or private stakeholders but there is
limited o no evidence of public engagement

with the data)

Question typo | Data sampo

Multiple choice

All Respondents

GDPPC

Count

ESPON // espon.eu1369



FINAL REPORT // DIGISER

5.8 How does the public authority encourage data re-use?
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m 5) Other
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5.8 How does the public authority encourage data re-use?
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Question type Data sample Cluster Value

Multiple choice All Respondents Country Count

ESPON // espon.eu1371



FINAL REPORT // DIGISER
5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™*
1) The public authority actively encourages
stakeholders to use available data (for example
through creation of partnerships, 53 34%
challenges/hackathons and other open innovation
practices)
2) The public authority forms selected partnerships for
data re-use (for example with other public or private 44 28
stakeholders but there is limited to no evidence of °
public engagement with the data)
3) Data is publicly available but there are no specific o,
initiatives taken to promote its use 67 43%
4) There is little or no evidence of data being used by o
any stakeholders 33 21%
5) Other 6 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.

ESPON // espon.eu1373



FINAL REPORT // DIGISER

5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages stakeholders to
use available data (for example through creation of

partnerships, challenges/hackathons and other open _ 53

innovation practices)

2) The public authority forms selected partnerships for data
re-use (for example with other public or private stakeholders

but there s limited to no evidence of public engagement with _ 44

the data)

3) Data is publicly available but there are no specific

initiatives taken to promote its use _ 67

4) There Is little or no evidence of data being used by any

stakeholders _ 33
5) Other . 6
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5.8 How does the public authority encourage data re-use?
1) The public authority actively encourages stakeholders to
use available data (for example through creation of _ 349,
partnerships, challenges/hackathons and other open °
innovation practices)
2) The public authority forms selected partnerships for data

re-use (for example with other public or private stakeholders _ 289
but there is limited to no evidence of public engagement °
with the data)
3) Data is publicly available but there are no specific _ 43%
initiatives taken to promote its use °
4) There Is little or no evidence of data being used by any _ 219
stakeholders 0

s)otner [ 4%
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages

stakeholders to use available data (for 34%
example through creation of partnerships, 30%
challenges/hackathons and other open...
2) The public authority forms selected

partnerships for data re-use (for example with 28%
other public or private stakeholders but there 23%
is limited to no evidence of public...
3) Data is publicly available but there are no 43%
specific initiatives taken to promote Iits use 46%
4) There is little or no evidence of data being 21%
used by any stakeholders 27%

4%
5) Oth
) Other l 4%
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5.8 How does the public authority encourage data re-use?
1) The public authority actively encourages
stakeholders to use avallable data (for example 32%
through creation of partnerships, 25%
challenges/hackathons and other open...

2) The public authority forms selected partnerships
for data re-use (for example with other public or 18%
private stakeholders but there is limited to no 22%
evidence of public engagement with the data)
3) Data is publicly available but there are no 32% wm Capital
specific initiatives taken to promote Iits use 33% )
m Not capital
4) There is little or no evidence of data being used 16%
by any stakeholders 16%

3%
5) Other l 3%
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5.8 How does the public authority encourage data re-use?

> 1.000.000 = 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
challenges/hackathons and other open

innovation practices)

500.000 - 1.000.000 w2) The public authority forms selected

partnerships for data re-use (for example with
other public or private stakeholders but there is
limited to no evidence of public engagement
with the data)

3) Data is publicly available but there are no
specific initiatives taken to promote its use

250.000 - 500.000

100.000 - 250.000
m4) There is little or no evidence of data being
used by any stakeholders

50.000 - 100.000
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m5) Other
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5.8 How does the public authority encourage data re-use?

> 1.000.000 m 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
challenges/hackathons and other open
innovation practices)

500.000 - 1.000.000 m2) The public authority forms selected

partnerships for data re-use (for example with
other public or private stakeholders but there is
limited o no evidence of public engagement
with the data)

3) Data is publicly available but there are no
specific initiatives taken to promote its use

250.000 - 500.000

100.000 - 250.000
m4) There is little or no evidence of data being
used by any stakeholders

50.000 - 100.000
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m5) Other
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5.8 How does the public authority encourage data re-use?

>1.000000 [ D v oo
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m4) There is little or no evidence of data being
used by any stakeholders

3) Data is publicly available but there are no
specific initiatives taken to promote its use
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5.8 How does the public authority encourage data re-use?

m5) Other
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used by any stakeholders
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages _
stakeholders to use available data (for
example through creation of partnerships, —
challenges/hackathons and other open...
2) The public authority forms selected -
partnerships for data re-use (for example with
other public or private stakeholders but there is

limited to no evidence of public engagement.. = > 1.000.000

3) Data is publicly available but there are no ®500.000 - 1.000.000

specific initiatives taken to promote its use — 250.000 - 500.000
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5.8 How does the public authority encourage data re-use?

1) The public authority actively encourages
stakeholders to use available data (for example
through creation of partnerships,
challenges/hackathons and other open innovation
practices)

2) The public authority forms selected partnerships
for data re-use (for example with other public or
private stakeholders but there is limited to no
evidence of public engagement with the data)
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initiatives taken to promote its use
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5) Other
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> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?

> 50K

u 1) The public authority actively encourages
stakeholders to use available data (for
example through creation of partnerships,
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innovation practices)
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5.8 How does the public authority encourage data re-use?

m5) Other
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5.8 How does the public authority encourage data re-use?

m5) Other
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5.8 How does the public authority encourage data re-use?
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5.8 How does the public authority encourage data re-use?
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3.44 Q_5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new services/solutions?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage*
1) Yes 91 37%
2) No 29 12%
3) No evidence 126 51%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new services/solutions?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™*
1) Yes 68 44%
2) No 12 8%
3) No evidence 75 48%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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5.9 Has the shared data been re-used to create new
services/solutions?
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3.45 Q_5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 91 (37%)
question:
Answer Count Percentage*
1) Other public authority 53 58%
2) Businesses 60 66%
3) Research Bodies 50 55%
4) NGOs 35 38%
5) Other 18 20%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.9.1 Which external stakeholders re-use the data?

1) Other public authority 53
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?

9
1) Other public authority 20% .
(]

) 25%
2) Businesses
) _ 28%

3) Research Bodies 990, 27% = Capital
m Not capital
20%
4)NGOs 15%
8%
5) Other 8%
0% 5% 10% 15% 20% 25% 30%

Quostion typo | Data samlo
Multiple choice All Respondents Capital cities Percentage

1430ESPON // espon.eu



FINAL REPORT // DIGISER

5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?

[ [ I
" B
m [ D o
m4)NGOs
3) Research Bodies
o L #2) Businesses
u 1) Other public authority
- LD
D
0 10 20 30 40 50 60

Question typo | Data sampo

Multiple choice All Respondents GDPPC Count

ESPON // espon.eu1439



FINAL REPORT // DIGISER

5.9.1 Which external stakeholders re-use the data?

>50K | L I
socso< | [ [
oo NI A
m4)NGOs
3) Research Bodies
20<-30< | I oo
u 1) Other public authority
tok-20 | NN [
<10 | L D
0% 20% 40% 60% 80% 100%
Question type | Data sample
Multiple choice All Respondents GDPPC Percentage

1440ESPON // espon.eu



25
20
15
10 I
b
: i
o mll I Bals
vﬁ(\:}esoi&ébi\z(j;:d?i(@é:@(’"‘\i\(\\'b“iw“z:}

FINAL REPORT // DIGISER

5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 68 (44%)
question:
Answer Count Percentage™*
1) Other public authority 38 56%
2) Businesses 43 63%
3) Research Bodies 38 56%
4) NGOs 27 40%
5) Other 16 24%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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95.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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95.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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5.9.1 Which external stakeholders re-use the data?
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3.46 Q_5.10 To what extent are relevant data exchanged among
service areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service areas,
departments, or units of your public authority?

ALL RESPONDENTS

Question type:

Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage™
1) Data are not or rarely exchanged 48 20%
2) Data exchange is limited 88 36%
3) Data exchange oceurs regularly 84 34%
4) All or most relevant data are exchanged 26 1%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?

1) Data are not or rarely exchanged _ 48
2) Data exchange is limited _ 88
3) Data exchange occurs regularly _ 84
4) All or most relevant data are exchanged _ 26
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?

1) Data are not or rarely exchanged _ 20%
2) Data exchange is limited _ 36%
3) Data exchange occurs regularly _ 34%
4) All or most relevant data are exchanged _ 1%
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?

m4) All or most relevant data are
exchanged

>1.000.000 [ 1
|

500.000 - 1.000.000

m 3) Data exchange occurs regularly

250.000 - 500.000 [ | ]

100.000 - 250.000 _ - 2) Data exchange is limited
50.000 - 100.000 _ _
<50.000 - - m 1) Data are not or rarely exchanged
0 20 40 60 80
Single choice All Respondents Population Count

1468ESPON // espon.eu



FINAL REPORT // DIGISER

5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service areas,
departments, or units of your public authority?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™
1) Data are not or rarely exchanged 27 17%
2) Data exchange is limited 57 37%
3) Data exchange oceurs regularly 57 37%
4) All or most relevant data are exchanged 14 9%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?

1) Data are not or rarely exchanged _ 27
4) All or most relevant data are exchanged _ 14
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?

1) Data are not or rarely exchanged _ 17%
2) Data exchange is limited _ 37%
3) Data exchange occurs regularly _ 37%
4) All or most relevant data are exchanged - 9%
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service

areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service

areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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5.10 To what extent are relevant data exchanged among service
areas, departments, or units of your public authority?
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3.47 Q_5.11Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer Count Percentage™
1) Yes, fully 13 5%
2) Yes, partially 69 28%
3) No, planning to implement 44 18%
4) No 43 17%
5) | don't know 77 31%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.11 Is your public authority applying the FAIR principles?

1) ves, fuly [ 13

2) Yes, partially

I
I

10 20 30 40 50 60 70 80 90

T

Single choice All Respondents

(==}

Count

ESPON // espon.eu1497



FINAL REPORT // DIGISER

5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?

>1.000.000

500.000 - 1.000.000

250.000 - 500.000 R Yes, fuly
W2) Yes, partially

3) No, planning to implement
100.000 - 250.000 =4) No

m5) | don’t know

50.000 - 100.000

H ”Il‘['f’l‘

< 50.000
0 5 10 156 20 25 30
Quostion typo | Data samlo
Single choice All Respondents Population Count

ESPON // espon.eu1501



FINAL REPORT // DIGISER
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?

Question type:

REFERENCE SAMPLE

Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™
1) Yes, fully 12 8%
2) Yes, partially 44 28%
3) No, planning to implement 28 18%
4)No 28 18%
5) | don't know 43 28%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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>1.000000 [ D
500.000 - 1.000.000 [N

m5) | don't know
m4) No

250.000 - so0.000 S 3o parning o mplement

m2) Yes, partially

m1) Yes, fully
100000 - 250000 | N ]
0 10 20 30 40 50 60
Quostion typo | Data samlo
Single choice Reference Sample Population Count

1520ESPON // espon.eu



FINAL REPORT // DIGISER

5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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5.11 Is your public authority applying the FAIR principles?
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3.48 Q_5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Yes 67 27%
2) No 179 73%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

ESPON // espon.eu1531



FINAL REPORT // DIGISER

5.12 Is your public authority using or producing Big Data?

1) Yes 67
2)No 179
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Single choice - Binary All Respondents Count
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5.12 Is your public authority using or producing Big Data?

1) Yes 27%
2)No 73%
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?

25
20
15
10
0 [ | I I I I I I [ | I I I | |
SR R G " & \'9 & (F‘ ‘\ (_?’ ) AP P OSSP o & &
de‘\ \§=\\ 2}@“) &&O ‘O&U@ \(\ o8 \(\ 2@ <\(\ & be \"DQ‘\'«}Q i‘?\?@ \{,)c '000 \\{b\ (\,00 oc“%q & {sq\‘\"\oj’ D_)?}\ of qxbe (@?«o\" Q?P
W gt O Gl ¢ ¢ «F gt @ F& Y TS & g N
= S g @
@ e &
QO i)
m2) No m1i) Yes

Question type | Data samplo

Single choice - Binary All Respondents Country Count

1546ESPON // espon.eu



FINAL REPORT // DIGISER

5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™
1) Yes 55 35%
2) No 100 65%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.12 Is your public authority using or producing Big Data?

1) Yes 55
2)No 100
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Question typs | Data samplo
Single choice - Binary Reference Sample Count
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5.12 Is your public authority using or producing Big Data?

1) Yes 35%
2)No 65%
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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5.12 Is your public authority using or producing Big Data?
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3.49 Q_5.12.1 If your public authority is producing/using its own
Big Data, which service areas are covered?

ESPON // espon.eu1565



FINAL REPORT // DIGISER

5.12.1 If your public authority is producing/using its own Big Data, which
service areas are covered?

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 67 (27%)
question:
50
45
40
35
30
25
20
15
10
5
0 4) Publish Big
) Produce 2) Use Big 3) Use (real Data or
B|g Data by Data for time) Big Data related 5) Not
service service for service analytics on applicable
provision analytics provision the Urban
Data platform
m General Services / Administration 21 31 10 13 23
m Building & Spatial Planning 20 26 12 11 26
Culture & Leisure 13 19 10 3 38
m Education 11 15 5 7 46
m Healthcare 10 1 8 5 47
m Order & Safety 18 22 13 5 32
m Social & Welfare Services 14 16 5 5 42
m Transport & Mobility 31 40 32 19 9
m Utilities 21 20 12 11 35

1566ESPON // espon.eu



FINAL REPORT // DIGISER

5.12.1 If your public authority is producing/using its own Big Data, which
service areas are covered?

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

246
67 (27%)

Answer (matrix columns) Count * Percentage **
1) Produce Big Data by service provision 159 24%
2) Use Big Data for service analytics 200 30%
3) Use (real time) Big Data for service provision 107 16%
:Q;g?r?h Big Data or related analytics on the Urban Data 79 12%
5) Not applicable 298 44%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision _ 159
2) Use Big Data for service analytics _ 200
3) Use (real time) Big Data for service provision _ 107

4) Publish Big Data or related analytics on the Urban
Data platform _ 79

5 Not appicatic N 2::

consicatipoony L8 s L e | i

Matrix - Multiple choice All Respondents Count
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision _ 24%
2) Use Big Data for service analytics _ 30%
3) Use (real time) Big Data for service provision _ 16%

4) Publish Big Data or related analytics on the Urban Data _ 12%

platform
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision -%229,
b
' ' ’ 23%
2 use g ot o secn srsrcs S ..

3) Use (real time) Big Data for service 12% u Reference Sample
provision 14%

m Others
4) Publish Big Data or related analytics on the 7%
Urban Data platform 16%

5) Not applicable 9%

20%
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision _ 1;?%%
2) Use Big Data for service analytics — 2%
22%
3) Use (real ime) Big Data for service provision _ 112;’:‘] = Capital
= Not Capital
4) Publish Big Data or related analytics on the 10%
Urban Data platform 9%

. 30%
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

Utilities

Transport & Mability

Social & Welfare Services m 1) Produce Big Data by service

provision
Order & Safety m2) Use Big Data for service
analytics
Healthcare 3) Use (real time) Big Data for
. m4) Publish Big Data or related
Education

analytics on the Urban Data
platform

m 5) Not applicable
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—

—
— service provision
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e——
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—
e
—
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

Utilities | IR I

Transport & Mobility [N [ . 5) Not applicabl
m 5) Not applicable

Social & Welfare Services [INNENINGEGEGEE BEEES
m4) Publish Big Data or related

Order & Safety | INNENEEN [ . analytics on the Urban Data

platform

Healthcare _ _ 3) Use (real ﬁme) Big Data for

service provision

Education [N EEEON m 2) Use Big Data for service

analytics
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= 1) Produce Big Data by service
provision

Building & Spatial Planning | I
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service
provision

Utilities
Transport & Mobility

u Social & Welfare Services

2) Use Big Data for service
analytics

3) Use (real time) Big Data for u Order & Safety
service provision m Healthcare
m Education

4) Publish Big Data or related = Culture & Leisure

analytics on the Urban Data
platform

—
——
5) Not applicable F

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice All Respondents Matrix Count

m Building & Spatial Planning

m General Services / Administration
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5.12.1 If your public authority is producing/using its own Big Data, which
service areas are covered?

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 55 (35%)
question:
45
40
35
30
25
20
15
10
5 I
0 4) Publish Big
) Produce 2) Use Big 3) Use (real Data or
Blg Data by Data for  time) Big Data related 5) Not
service service for service | analytics on applicable
provision analytics provision the Urban
Data platform
m General Services / Administration 16 25 9 8 21
m Building & Spatial Planning 17 20 9 7 23
Culture & Leisure 9 14 6 2 34
m Education 8 12 3 3 40
= Healthcare 8 8 7 3 40
m Order & Safety 13 16 11 3 27
m Social & Welfare Services 11 10 3 2 38
u Transport & Mobility 24 31 26 14 9
m Utilities 15 15 8 8 31
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5.12.1 If your public authority is producing/using its own Big Data, which
service areas are covered?

REFERENCE SAMPLE

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 55 (35%)
question:

Answer (matrix columns) Count * Percentage **
1) Produce Big Data by service provision 121 24%
2) Use Big Data for service analytics 151 31%
3) Use (real time) Big Data for service provision 82 17%
4) Publish Big Data or related analytics on the Urban Data
platform 50 10%
5) Not applicable 263 53%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision _ 121
2) Use Big Data for service analytics _ 151

3) Use (real time) Big Data for service provision || | ]I &2

4) Publish Big Data or related analytics on the Urban
Data platform - 50

5 Notappicavic. N 2>

0 50 100 150 200 250 300
e L
Matrix - Multiple choice Reference Sample Count
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision _ 24%
2) Use Big Data for service analytics _ 31%
3) Use (real time) Big Data for service provision _ 17%

4) Publish Big Data or related analytics on the Urban Data o,
platform - 10%

0% 10% 20% 30% 40% 50% 60%

Guasicntity L s L cheta L Lot

Matrix - Multiple choice Reference Sample Percentage
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service provision - ;‘i:"
) ’ ’ 3%
2) Use Big Data for service analytics _ 20%

3) Use (real time) Big Data for service - 17% u Reference Sample

provision 16%
m All Respondents

4) Publish Big Data or related analytics on the .10%

Urban Data platform 12%

' 53%
5) Not applicable a1t
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Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Multiple choice Reference Sample
Sample

Percentage
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

20%
17%

2) Use Big Data for service analytics ‘ 6%
3) Use (real time) Big Data for service provision - 112?’:' u Capital
1
8%

1) Produce Big Data by service provision

= Not Capital

4) Publish Big Data or related analytics on the 1%

Urban Data platform

' 31%
5) Not applicable hase
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

Utilities
——
——
Transport & Mobility
Social & Welfare Services . u 1) Produce Big Data by service
— provision
Order & Safety — m 2) Use Big Data for service
— analytics
Healthcare — 3) Use (real time) Big Data for
B service provision
- u4) Publish Big Data or related
Education analytics on the Urban Data
— platform
‘ m 5) Not applicable
Culture & Leisure
——
[
Building & Spatial Planning
[E—
General Services / Administration
e

o

10 20 30 40 50
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

Utilities | I

Transport & Mobility [N [ 5) Not applicabl
m5) Not applicable

Social & Welfare Services | NN IR
m4) Publish Big Data or related

Order & Safety | NNENEED [ analytics on the Urban Data

platform

Healthcare _ - 3) Use (real lime) Big Data for

service provision

Education [N EEEN m2) Use Big Data for service

analytics

Culture & Leisure | I I

= 1) Produce Big Data by service
provision

Building & Spatial Planning | I
General Services / Administration || N T
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5.12.1 If your public authority is producing/using its own Big
Data, which service areas are covered?

1) Produce Big Data by service
provision

Utilities

Transport & Mobility
m Social & Welfare Services
mOrder & Safety

mHealthcare

2) Use Big Data for service
analytics

3) Use (real time) Big Data for
service provision

m Education

4) Publish Big Data or related = Culture & Leisure

analytics on the Urban Data

m Building & Spatial Planning
platform

mGeneral Services / Administration

5) Not applicable

‘ A Ul

o

10 20 30 40 50

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice Reference Sample Matrix Count
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3.50 Q_5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data through agreements
with third parties?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 67 (27%)
question:

Answer Count Percentage™
1) Yes 37 55%
2) No 30 45%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

”Yes _ 37

0 5 10 15 20 25 30 35
Question typs | Data sample
Single choice - Binary All Respondents Count
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

e _ o

0% 10% 20% 30% 40% 50% 60%
Question typs | Data samplo
Single choice - Binary All Respondents Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

56%
1) Yes

= Reference Sample

m Others
2) No
50%
0% 10% 20% 30% 40% 50% 60%
Question type | Data sample
. ) . Reference
Single choice - Binary All Respondents Sample Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

1) Yes
57%

= Capital
u Not capital
50%
2) No
0% 10% 20% 30% 40% 50% 60%
Quostion typo | Data samle
Single choice - Binary All Respondents Capital cities Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

500,000 - 1.000.000 | =1) Yes
50000- 100000 | =2)No
<50.000 | —

1 2 3 4 5 6 7 8

T

Single choice - Binary All Respondents Population Count

o
©

10
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

>1.000.000
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< 50.000
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

>1.000.000 |-
500.000 - 1.000.000 | =2) No
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

> 1.000.000
500.000 - 1.000.000
250.000 - 500.000
m2)No m1) Yes
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50.000 - 100.000

< 50.000
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

1) Yes
m >1,000.000
- =500.000 - 1.000.000
m250.000 - 500.000

100.000 - 250.000
m50.000 - 100.000

2) No m < 50.000
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Quostion typo | Data samle
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

o . _
m <50.000

m50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

= 500.000 - 1.000.000
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

A0K-50K — u1) Yes
<10K —
0 2 4 6 8 10 12
Single choice - Binary All Respondents GDPPC Count
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

40K-50K — u1) Yes

20K-30K

<K o ——
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Quostion typo | Data samle
Single choice - Binary All Respondents GDPPC Percentage

ESPON // espon.eu1597



FINAL REPORT // DIGISER

5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

> 50K I
socsox a2)0
3ok-40K | —
20k-30< - |
1ok-20 - | S = 1) Yes
<10k |
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

> 50K
40K-50K =2) No
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20K-30K
10K-20K u1) Yes

< 10K
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data through agreements
with third parties?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 55 (35%)
question:

Answer Count Percentage™
1) Yes 31 56%
2) No 24 44%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

0 5 10 15 20 25 30 35
Question typs | Data samplo
Single choice - Binary Reference Sample Count
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

1)Yes _ o
2) " _ "

0% 10% 20% 30% 40% 50% 60%
Question typs | Data samplo
Single choice - Binary Reference Sample Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

56%
1) Yes
55%

mReference Sample
m All Respondents
44%

2) No
45%

0% 10% 20% 30% 40% 50% 60%
Question type | Data sample
. ) . Reference
Single choice - Binary Reference Sample Sample Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

1) Yes
58%

= Capital
uNot capital
47%
2) No
0% 10% 20% 30% 40% 50% 60% 70%
Quostion typo | Data samle
Single choice - Binary Reference Sample Capital cities Percentage
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

> 1.000.000 —
u2) No
50.000 - 100.000 L
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

> 1.000.000 F
100.000 - 250.000 -
u2) No
50.000 - 100.000 h
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

>1.000.000

500.000 - 1.000.000 | mane

250.000 - 500.000

100000- 250,000

m1)Yes
50.000- 100.000 | N
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?

>1.c00.000 |
s00.000 - roco.oo0 [

2s0.000 - 500.000 |

100.000 - 250.000 |

m1)Yes
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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5.12.2 Does your public authority have access to Big Data
through agreements with third parties?
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3.51 Q_5.12.2.1 If your public authority is using Big Data produced
by third parties, which service areas are covered?
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5.12.2.1 If your public authority is using Big Data produced by third parties,
which service areas are covered?

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 38 (15%)
question:
35
30
25
20
15
10
5
0 1) Use (real
time) Big 2) Use Big
Data in its Data for ahiet
own service analytics PP
provision
m General Services / Administration 6 12 22
= Building & Spatial Planning 7 11 24
Culture & Leisure 6 7 29
m Education 5 7 30
u Healthcare 5 7 29
u Order & Safety 9 9 23
m Social & Welfare Services 6 7 28
m Transport & Mobility 22 25 5
u Utilities 12 8 23
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5.12.2.1 If your public authority is using Big Data produced by third parties,
which service areas are covered?

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

246
38 (15%)

Answer (matrix columns) Count * Percentage **
1) Use (real time) Big Data in its own service provision 78 23%
2) Use Big Data for analytics 93 27%
3) Not Applicable 213 62%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service 78
provision
2) Use Big Data for analytics _ 93

0 50 100 150 200 250
e B R
Matrix - Multiple choice All Respondents Count
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service provision - 23%
2) Use Big Data for analytics _ 27%
9 NotApplieable _ o2

0% 10%  20% 30% 40% 50% 60% 70%

Guasicnity Ll e L chsta L Lot

Matrix - Multiple choice All Respondents Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service 1%
provision 30%

20%
2) Use Big Data for analytics u Reference Sample

2% m Others

64%
3) Not Applicable
19%

0% 10% 20% 30% 40% 50% 60% 70%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Multiple choice All Respondents Sample

Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service 26%

provision 19%

20% .
2) Use Big Data for analytics = Capital

25% = Not Capital

54%
3) Not Applicable
56%

0% 10% 20% 30% 40% 50%  60%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

Utilities -
Transport & Mobility —
Social & Welfare Services -
Order & Safety -
1) Use (real time) Big Data in its
own service provision
Healthcare - m2) Use Big Data for analytics
u 3) Not Applicable
Education -
Culture & Leisure -
Building & Spatial Planning -
General Services / Administration &

0 5 10 15 20 25 30 35

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Matrix Count
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

Utilities - |IEEEG—————

Transport & Maobility
Social & Welfare Services
Order & Safety u3) Not Applicable
Healthcare m 2) Use Big Data for analytics
Education 1) Use (real time) Big Data in its

OWn service provision
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General Services / Administration
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its
own service provision
Utilities
Transport & Mobility
u Social & Welfare Services
u Order & Safety
2) Use Big Data for analytics # Healthcare

= Education

= Culture & Leisure

m Building & Spatial Planning

m General Services / Administration
3) Not Applicable

0 5 10 15 20 25 30 35

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice All Respondents Matrix Count
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5.12.2.1 If your public authority is using Big Data produced by third parties,

which service areas are covered?

REFERENCE SAMPLE

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific
question:

30

25

20

15

10

0 '

w

1) Use (real
time) Big
Data in its
own service
provision
m General Services / Administration 4
m Building & Spatial Planning 5
Culture & Leisure 2
m Education 2
m Healthcare 4
m Order & Safety 6
m Soclal & Welfare Services 3
u Transport & Mobility 16
u Utilities 8

32 (21%)

Il

2)

N R T I NN

Use Big
Data for
analytics

Matrix - Multiple choice

3) Not
Applicable

21
23
27
28
26
21
26
5
22

ESPON // espon.eu1629



FINAL REPORT // DIGISER

5.12.2.1 If your public authority is using Big Data produced by third parties,
which service areas are covered?

REFERENCE SAMPLE

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 32 (21%)
question:
Answer (matrix columns) Count * Percentage **
1) Use (real time) Big Data in its own service provision 50 17%
2) Use Big Data for analytics 63 22%
3) Not Applicable 199 69%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service provision - 50
2) Use Big Data for analytics - 63

0 50 100 150 200 250
e L
Matrix - Multiple choice Reference Sample Count
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service provision - 17%
2) Use Big Data for analytics - 22%
9 NotApplieable _ 69%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Guasicntity L s L cheta L Lot

Matrix - Multiple choice Reference Sample Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service 17%
provision 23%
22%
2) Use Big Data for analytics = Reference Sample
pr% m All Respondents
69%
3) Not Applicable
82%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Multiple choice Reference Sample
Sample

Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its own service 2%
provision 13%
20% .
2) Use Big Data for analytics = Capital
9
0% = Not Capital

54%
3) Not Applicable
B7%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Capital cities Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

Utilities -
Transport & Mobility F
Social & Welfare Services -
Order & Safety -
1) Use (real time) Big Data in its

own service provision

Healthcare - m 2) Use Big Data for analytics

m 3) Not Applicable
Education

Building & Spatial Planning

Culture & Leisure -

General Services / Administration -

5 0 15 20 25 30

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Matrix Count

o
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

Utilities |GG

Transport & Maobility
Social & Welfare Services
Order & Safety u3) Not Applicable
Healthcare m 2) Use Big Data for analytics
Education 1) Use (real time) Big Data in its

own service provision

Culture & Leisure

Building & Spatial Planning

General Services / Administration

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice Reference Sample Matrix Percentage
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5.12.2.1 If your public authority is using Big Data produced by
third parties, which service areas are covered?

1) Use (real time) Big Data in its
own service provision
Utilities
Transport & Mobility
m Social & Welfare Services
mOrder & Safety
2) Use Big Data for analytics  Healthcare

m Education

= Culture & Leisure

m Building & Spatial Planning

m General Services / Administration
3) Not Applicable

0 5 10 15 20 25 30

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice Reference Sample Matrix Count
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3.52 Q_6.1 Does your public authority use platforms to actively
engage with citizens?
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6.1 Does your public authority use platforms to actively engage with citizens?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Public Consultations 183 74%
10) Other kind of participatory interactions 48 20%
11) No activities performed 28 11%
2) Debates 99 40%
3) Voting 102 41%
4) Crowd-funding 28 1%
5) Petitions 58 24%
6) Crowdsourcing 30 12%
7) Crowdmapping 22 9%
8) Co-creation 79 32%
9) Public meet-ups / information sessions 168 68%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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6.1 Does your public authority use platforms to actively engage

1) Public Consultations

10) Other kind of participatory interactions
11) No activities performed

2) Debates

3) Voting

4) Crowd-funding

5) Petitions

6) Crowdsourcing

7) Crowdmapping

8) Co-creation

9) Public meet-ups / information sessions

with citizens?
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations I 74 %
10) Other kind of participatory interactions I 20%
11) No activities performed i 11%
2) Debates I 40%
3) Voting I 41 1%
4) Crowd-funding I 11%
5) Petitions GG 24%
6) Crowdsourcing I 12%
7) Crowdmapping I 9%
8) Co-creation NG 32%
9) Public meet-ups / information sessions I 68 %
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations |y “&a0r
10) Other kind of participatory. . | 1%, 5%
11) No activities performed |l 35;
2) Debates T 117
3) Voting I ——— 3%

4) Crowd-funding 9%, 4% m Reference Sample
5) Petitions T <7 = Others

6) Crowdsourcing [ 357

7) Crowdmapping R 2

8) Co-creation [ o
9) Public meet-ups / information sessions | — /1 %,
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T
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations | —————— 077,
10) Other kind of participatory interactions | 5o °
11) No activities performed [ uiden 49
2) Debates | — 110, 107
3) Voting - Ed 1

4) Crowd-funding " 357° = Capital
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6.1 Does your public authority use platforms to actively engage
with citizens?

>1.000.000
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6.1 Does your public authority use platforms to actively engage
with citizens?

m 10) Other kind of participatory
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6.1 Does your public authority use platforms to actively engage
with citizens?

m9) Public meet-ups / information
sessions

> 1.000.000 - _ m 8) Co-creation
7) Crowdmapping
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations S——e—
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage

with citizens?
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6.1 Does your public authority use platforms to actively engage

. " N
with citizens? m9) Public meet-ups / information
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6.1 Does your public authority use platforms to actively engage

i iti rd
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage

with citizens?
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6.1 Does your public authority use platforms to actively engage with citizens?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™
1) Public Consultations 116 75%
10) Other kind of participatory interactions 35 23%
11) No activities performed 16 10%
2) Debates 66 43%
3) Voting 63 41%
4) Crowd-funding 22 14%
5) Petitions 39 25%
6) Crowdsourcing 21 14%
7) Crowdmapping 16 10%
8) Co-creation 52 34%
9) Public meet-ups / information sessions 106 68%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations N 116
10) Other kind of participatory interactions I 35
11) No activities performed — 16
2) Debates NG 66
3) Voting I 3
4) Crowd-funding IEE—— 22
5) Petitions I 39
6) Crowdsourcing I 21
7) Crowdmapping N 16
8) Co-creation NN 52
9) Public meet-ups / information sessions IEEEEEEEEEEEEEEEEEEEEEEENS————— 106

0 20 40 60 80 100 120 140
Question typs | Data samplo
Multiple choice Reference Sample Count
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations e 75%
10) Other kind of participatory interactions IEEEEEE——— 23%
11) No activities performed m—— 10%
2) Debates G 43%
3) Voting I /1Y)
4) Crowd-funding IEG—— 14%
5) Petitions n———— 25%
6) Crowdsourcing I 14%
7) Crowdmapping I 10%
8) Co-creation NG 34%
9) Public meet-ups / information sessions  IEEE———EEE—— 68%
0% 10% 20% 30% 40% 50% 60% 70% 80%

T

Multiple choice Reference Sample Percentage
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations | — 777
10) Other kind of participatory. . |— G o
11) No activities performed  [la %,
2) Debates " 114
3) Voting I — 1Y,
4) Crowd-funding |1 {4% mReference Sample
5) Petitions 2%524, m All Respondents
6) Crowdsourcing [ 157
7) Crowdmapping [ ot
8) Co-creation | 351"
9) Public meet-ups / information sessions | — L5
0% 10% 20% 30% 40% 50% 60% 70% 80%

T

Reference

Sample Percentage

Multiple choice Reference Sample
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations [ el 0 0/,
10) Other kind of participatory interactions 5, 7°
11) No activities performed e 4%
2) Debates —TTT, 14%
3) Voling | —" 1129,
4) Crowd-funding . 49 = Capital
5) Petitions T, 9% m Not capital
6) Crowdsourcing "4 00%
7) Crowdmapping 04 %
8) Co-creation I ——, 11%
9) Public meet-ups / information sessions i e G ()%
0% 5% 10% 15% 20% 25%

T

Multiple choice Reference Sample Capital cities Percentage
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6.1 Does your public authority use platforms to actively engage
with citizens?

> 1.000.000 m 1) Public Consultations

m10) Other kind of participatory
interactions

500.000 - 1.000.000 m11) No activities performed

m2) Debates
250.000 - 500.000
m 3) Voting

100.000 - 250.000 m4) Crowd-funding

m 5) Petitions

50.000 - 100.000

nn

m6) Crowdsourcing
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Quostion typo | Data samle
Multiple choice Reference Sample Population Count
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6.1 Does your public authority use platforms to actively engage
with citizens?

> 1.000.000 u 1) Public Consultations

1 10) Other kind of participatory
interactions

500.000 - 1.000.000

= 11) No activities performed

m2) Debates
250.000 - 500.000

u3) Vating

100.000 - 250.000 14) Crowd-funding

u 5) Petitions

50.000 - 100.000

|m,|||l||w|

m6) Crowdsourcing

0% 20% 40% 60% 80% 100%
Quostion typo | Data samle
Multiple choice Reference Sample Population Percentage
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6.1 Does your public authority use platforms to actively engage
with citizens?

m9) Public meet-ups / information
sessions

7) Crowdmapping
m6) Crowdsourcing
500.000 - 1.000.000 N

- m5) Petitions
m4) Crowd-funding

250.000 - 500.000 " =3) Voting

m2) Debates

100000- 250000 NI - o perrmec

m10) Other kind of participatory

interactions 7
50,000 - 100.000 _ m 1) Public Consultations
0 50 100 150 200
Quostion typo | Data samle
Multiple choice Reference Sample Population Count
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6.1 Does your public authority use platforms to actively engage

with citizens?
m 9) Public meet-ups / information
sessions

u8) Co-creation

7) Crowdmapping

m6) Crowdsourcing

u 5) Petitions

4) Crowd-fundi
2s0000-so0.000 [N DN

u 3) Voting

100000- 250000 I

= 11) No activities performed

s0000- 100000 R 100

m 1) Public Consultations
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6.1 Does your public authority use platforms to actively engage

1) Public Consultations

10) Other kind of participatory interactions
11) No activities performed

2) Debates

3) Voting

4) Crowd-funding

5) Petitions

6) Crowdsourcing

7) Crowdmapping
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9) Public meet-ups / information sessions

with citizens?
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6.1 Does your public authority use platforms to actively engage
with citizens?

1) Public Consultations
10) Other kind of participatory..

11) No activities performed

2) Debates I [ D
‘ =50.000 - 100.000
3) Voting  IE— - @ =100.000 - 250,000
4) Crowd-funding I W 250.000 - 500.000
5) Petitions  — - = 500.000 - 1.000.000
6) Crowdsourcing I [ B = > 1.000.000
7) Crowdmapping I 4 4
8) Co-creation I @
9) Public meet-ups / information. . I T
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Question type | Data samlo

Multiple choice Reference Sample Population Percentage
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6.1 Does your public authority use platforms to actively engage

with citizens? m 1) Public Consultations

m 10) Other kind of participatory

> 50K interactions
= 11) No activities performed
A0K-50K u2) Debates
u3) Voting
S0K-40K u 4) Crowd-funding
20K-30K u 5) Petitions
m6) Crowdsourcing
10K-20K 7) Crowdmapping
= 8) Co-creation
< 10K

u 9) Public meet-ups / information
sessions

25 30 35
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Multiple choice Reference Sample GDPPC Count

ESPON // espon.eu1667



FINAL REPORT // DIGISER

6.1 Does your public authority use platforms to actively engage

with citizens?
m 1) Public Consultations

m 10) Other Kind of participatory
interactions
= 11) No activities performed

> 50K

=
——
oo E—— 2 e
. m 3) Voting
30K-40K E m 4) Crowd-funding
————— — = 5) Petitions
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage
i iti 2
with citizens? m 9) Public meet-ups / information
sessions
u 8) Co-creation

> sox |
7) Crowdmapping
socso< NN D -o orovcsouring
u 5) Petitions
sox-4o< [ I .
m 4) Crowd-funding
<20« NN I
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1ok-20< | I - 1) o cotiviies performed

1 10) Other kind of participatory
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6.1 Does your public authority use platforms to actively engage
with citizens?
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6.1 Does your public authority use platforms to actively engage

with citizens?
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3.53 Q_6.1.2 Referring to the most successful initiative of the past
year (2020), select the range of the participation percentage
achieved through the use of one of the platforms above
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6.1.2 Referring to the most successful initiative of the past year (2020), select
the range of the participation percentage achieved through the use of one of the
platforms above

ALL RESPONDENTS

Question type:

Single choice - Likert

Number of analysed questionnaires: 246
Number of cities respond to this specific 219 (89%)
question:
Answer Count Percentage™
1) Below 1% of the population of the Municipality 98 45%
2) Between 1% and 3% 59 27%
3) Between 3% and 5% 25 1%
4) Above 5% 37 17%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.

1674ESPON // espon.eu




FINAL REPORT // DIGISER

6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality _ 98
2) Between 1% and 3% _ 59
3) Between 3% and 5% - 25
4) Above 5% _ 37

0 20 40 60 80 100 120
Question typs | Data sample
Single choice - Likert All Respondents Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality _ 45%
2) Between 1% and 3% _ 27%
3) Between 3% and 5% _ 11%
4) Above 5% _ 17%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

T

Single choice - Likert All Respondents Percentage

1676 ESPON // espon.eu



FINAL REPORT // DIGISER

6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the 46%
Municipality 43%
25%
2) Between 1% and 3% ’
30%

129% m Others

m Reference Sample

3) Between 3% and 5%
1%

17%
4) Above 5% ’
16%

0% 10% 20% 30% 40% 50%

T

Reference

Sample Percentage

Single choice - Likert All Respondents
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

0
1) Below 1% of the population of the Municipality 3r%
46%
22%
2) Between 1% and 3%
u Capital
15% m Not capital
3) Between 3% and 5%
1%
0,
4) Above 5% 26%
16%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

T

Single choaice - Likert All Respondents Capital cities Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

u 1) Below 1% of the population of the

>1.000.000 Municipality

500.000 - 1.000.000
2) Between 1% and 3%

250.000 - 500.000

100.000 - 250.000 m 3) Between 3% and 5%

50.000 - 100.000

m4) Above 5%
< 50.000

i

o

5 10 15 20 25 30

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert All Respondents Population Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

u 1) Below 1% of the population of the

>1.000.000 Municipality

500.000 - 1.000.000
2) Between 1% and 3%
250.000 - 500.000

100.000 - 250.000 = 3) Between 3% and 5%

50.000 - 100.000

< 50.000 1 4) Above 5%

.||‘|l‘[|1|!|
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Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert All Respondents Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

> 1.000.000 - - 14) Above 5%

500.000 - 1.000.000 [ R
u 3) Between 3% and 5%

250.000 - 500.000 [N I
100.000 - 250.000 | NN ] 2) Between 1% and 3%
50.000 - 100.000 - | 7

u 1) Below 1% of the population of the

<50.000 T Municipality
0 20 40 60 80
Quostlon type | Data sample | Cluster | Valuo |
Single choaice - Likert All Respondents Population Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

14) Above 5%

>1.000.000 I I
500.000 - 1.000.000 N I
u 3) Between 3% and 5%
250.000 - 500.000 | N I
100.000 - 250.000 | | 2) Between 1% and 3%
50.000- 100.000 | NN I
u 1) Below 1% of the population of the
<50.000 NN | Municipality

0% 20% 40% 60% 80% 100%

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert All Respondents Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the
Municipality

ey

. " > 1.000000
2) Between 1% and 3%

—

F

m500.000 - 1.000.000

m250.000 - 500.000
100.000 - 250.000

= 50.000 - 100.000

m < 50,000

3) Between 3% and 5%

4) Above 5%
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality

m < 50.000

=50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

= 500.000 - 1.000.000

= >1.000.000

3) Between 3% and 5%

4) Above 5%

2) Between 1% and 3% _

0% 20% 40% 60% 80% 100%

T

Single choaice - Likert All Respondents Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

30

35

m 1) Below 1% of the population of the

Municipality

2) Between 1% and 3%

u 3) Between 3% and 5%

u4) Above 5%
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Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

m 1) Below 1% of the population of the

I
> 50K Municipality
 ——
40K-50K
—
2) Between 1% and 3%
]
R —
|
20K-30K — = 3) Between 3% and 5%
]
10K-20K [
] u4) Above 5%
10K p—
| —
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Question type | __Data sample | Clustor | Valus

Single choaice - Likert All Respondents GDPPC Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

u4) Above 5%

> 50K | I
40K-50< I |
u 3) Between 3% and 5%
30k-40x I
20k-30< [N ] 2) Between 1% and 3%
10K-20< |
u 1) Below 1% of the population of the
<10k | Municipaltty
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1688ESPON // espon.eu



FINAL REPORT // DIGISER

6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above
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6.1.2 Referring to the most successful initiative of the past year (2020), select
the range of the participation percentage achieved through the use of one of the

REFERENCE SAMPLE

Question type:

platforms above

Single choice - Likert

Number of analysed questionnaires: 155
Number of cities respond to this specific 139 (90%)
question:
Answer Count Percentage™
1) Below 1% of the population of the Municipality 64 46%
2) Between 1% and 3% 35 25%
3) Between 3% and 5% 16 12%
4) Above 5% 24 17%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality _ 64
2) Between 1% and 3% _ 35
3) Between 3% and 5% _ 16
4) Above 5% _ 24

0 10 20 30 40 50 60 70
Question typs | Data samplo
Single choice - Likert Reference Sample Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality _ 46%
2) Between 1% and 3% _ 25%
3) Between 3% and 5% - 12%
4) Above 5% _ 17%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

T

Single choice - Likert Reference Sample Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the 46%
Municipality 45%
26%
2) Between 1% and 3%

12% m All Respondents
1%

0,
4) Above 5% 7%
17%

0% 10% 20% 30% 40% 50%

T

Reference
Sample

mReference Sample

3) Between 3% and 5%

Single choice - Likert Reference Sample Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

1) Below 1% of the population of the Municipality 40%
47%
24%
0, 0,
u Capital
0 m Not capital
3) Between 3% and 5% m 16%
0
20%
4) Above 5%
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

u 1) Below 1% of the population of the

> 1.000.000 Municipality

500.000 - 1.000.000 2) Between 1% and 3%
250.000 - 500.000
= 3) Between 3% and 5%
100.000 - 250.000

50.000 - 100.000 m4) Above 5%
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Quostion typo | Datasample | Cluster | Valuo |
Single choaice - Likert Reference Sample Population Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

1 1) Below 1% of the population of the

> 1.000.000 Munigipality

500.000 - 1.000.000 2) Between 1% and 3%
250.000 - 500.000
u 3) Between 3% and 5%
100.000 - 250.000

50.000 - 100.000 1 4) Above 5%

0% 10% 20% 30% 40% 50% 60%

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert Reference Sample Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

u4) Above 5%
>1.000.000 (VTN

500.000 - 1.000.000 - - u 3) Between 3% and 5%

250.000 - 500.000 [ ]

2) Between 1% and 3%

100000 - 250000 NI I

B u 1) Below 1% of the population of the
50.000 - 100.000 - - Municipality

0 10 20 30 40 50 60

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert Reference Sample Population Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

m4) Above 5%
> 1.000.000

500.000 - 1.000.000 m 3) Between 3% and 5%
250.000 - 500.000
2) Between 1% and 3%

100.000 - 250.000

m 1) Below 1% of the population of the

50.000 - 100.000 Municipality

0% 20% 40% 60% 80% 100%

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert Reference Sample Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

1) Below 1% of the population of the r

Municipality F

2) Between 1% and 3% h = >1.000.000
T — ®500.000 - 1.000.000
‘ 250.000 - 500.000

3) Between 3% and 5% =100.000 - 250.000
_— = 50.000 - 100,000

4) Above 5% '
0 5 10 15 20 25
Quostion typo | Data samlo
Single choaice - Likert Reference Sample Population Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

1) Below 1% of the population of the Municipality

m50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
m500.000 - 1.000.000
= > 1.000.000

2) Between 1% and 3%

3) Between 3% and 5%

4) Above 5%

0% 20%  40%  60% 80%  100%

T

Single choaice - Likert Reference Sample Population Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

m1) Below 1% of the population of the

]
> 50K — Municipality
]
40K-50K B
2) Between 1% and 3%
— |
R -
]
20Kk =3) Between 3% and 5%
]
10K-20K =
— m4) Above 5%
< 10K
0 5 10 156 20
Quostion typo | Data samle
Single choaice - Likert Reference Sample GDPPC Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

m 1) Below 1% of the population of the

————
> 50K — Municipality
I
40K-50K
2) Between 1% and 3%
————
30K-40K o
|
——
20K-30K T u3) Between 3% and 5%
—
10K-20K
_
I ——— u4) Above 5%
< 10K

0% 10%  20% 30%  40%  50% 60% 70%

Quostion type | Data sample | Clustor | Valuo

Single choaice - Likert Reference Sample GDPPC Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above

> sox . — e
40k-50< [ I
u 3) Between 3% and 5%
sok-40< | |
20<-30< | ] 2) Between 1% and 3%
tok-20 | I
u 1) Below 1% of the population of the
<10k 1IN Municipality
0 5 10 15 20 25 30 35
Quostion typo | Data samle
Single choaice - Likert Reference Sample GDPPC Count
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage
achieved through the use of one of the platforms above

m4) Above 5%

u 3) Between 3% and 5%
L I )ceieen 1%andon
u 1) Below 1% of the population of the
I unicipaily
0% 20% 40% 60% 80% 100%

Quostion typo | —Data sample | Clustor | Valuo

Single choice - Likert Reference Sample GDPPC Percentage
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above
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6.1.2 Referring to the most successful initiative of the past year
(2020), select the range of the participation percentage achieved
through the use of one of the platforms above
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3.54 Q_6.2 Does your public authority engage citizens in (open)
data initiatives?
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6.2 Does your public authority engage citizens in (open) data initiatives?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Citizens can ask for additional datasets to be 81 33%
published through an ad hoc channel/procedure °
2) Citizens are engaged in data-driven innovation
initiatives (example: hackatons, surveys, service design 102 41%
lab, idea generation events, etc.)
3) Citizens are engaged in producing data through
innovation initiatives (example: crowdsourcing, 41 17%
crowdmapping, citizen science Initiatives, etc.)
4) No engagement activities 100 41%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be published 81
through an ad hoc channel/procedure
2) Citizens are engaged in data-driven innovation initiatives

(example: hackatons, surveys, service design lab, idea _ 102
generation events, etc.)

3) Citizens are engaged in producing data through
innovation initiatives (example: crowdsourcing, _ 41

crowdmapping, citizen science initiatives, efc.)

0 20 40 60 80 100 120
Question typs | Data sample
Multiple choice All Respondents Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be published _ 33%
through an ad hoc channel/procedure 0

2) Citizens are engaged in data-driven innovation initiatives

(example: hackatons, surveys, service design lab, idea _ 41%
generation events, etc.)

3) Citizens are engaged in producing data through
innovation Initiatives (example: crowdsourcing, _ 17%
crowdmapping, citizen science initiatives, etc.)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

T

Multiple choice All Respondents Percentage
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6.2 Does your public authority engage citizens in (open) data

1) Citizens can ask for additional datasets to
be published through an ad hoc
channel/procedure

2) Citizens are engaged in data-driven
Innovation initiatives (example: hackatons,
surveys, service design lab, idea generation
events, efc.)

3) Citizens are engaged in producing data
through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen science
initiatives, etc.)

4) No engagement activities

initiatives?

28%
20%

31%
32%

= Reference Sample

13% mOthers

12%

28%
36%

10% 15% 20% 25% 30% 35% 40%

T

Multiple choice All Respondents
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be 30%
published through an ad hoc channel/procedure 24%
2) Citizens are engaged in data-driven innovation 45%
Initiatives (example: hackatons, surveys, service )
design lab, idea generation events, efc.) 30%
= Capital

3) Citizens are engaged in producing data through 15% = Not capital
innovation Initiatives (example: crowdsourcing, o
crowdmapping, citizen sclence initiatives, etc.) 12%

10%
4) No engagement activities

34%
0% 5% 10%15% 20%25% 30% 35%40%45% 50%

T

Multiple choice All Respondents Capital cities Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

m 1) Citizens can ask for additional
datasets to be published through an ad
hoc channel/procedure

>1.000.000

500.000 - 1.000.000

2) Citizens are engaged in data-driven
innovation initiatives (example:
hackatons, surveys, service design lab,

250.000 - 500.000 h )
idea generation events, etc.)

m 3) Citizens are engaged in producing

|
—
]
—
|
[
100.000 - 250.000 e data through innovation initiatives
]
||

(example: crowdsourcing,
crowdmapping, citizen science
initiatives, etc.)

m 4) No engagement activities

50.000 - 100.000

< 50.000

0 5 0 15 20 25 30 35

T

Multiple choice All Respondents Population Count
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6.2 Does your public authority engage citizens in (open) data

initiatives?
1
> 1.000.000 m 1) Citizens can ask for additional datasets to
— be published through an ad hoc
channel/procedure
1
500.000 - 1.000.000 ‘
2) Citizens are engaged in data-driven
I — innovation initiatives (example: hackatons,
250.000 - 500.000 _ surveys, service design lab, idea generation
events, etc.)
I
100.000 - 250.000 _ u 3) Citizens are engaged in producing data
through innovation initiatives (example:
e crowdsourcing, crowdmapping, citizen
50.000 - 100.000 sclence Initiatives, etc.)
m4) No engagement activities
I
< 50.000 -

0% 10% 20% 30% 40% 50% 60%

T

Multiple choice All Respondents Population Percentage
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6.2 Does your public authority engage citizens in (open) data

initiatives?
| ] n i
> 1.000.000 - - 4) No engagement activities
500.000 - 1.000.000 [l N
= 3) Citizens are engaged in producing
data through innovation initiatives
~ (example: crowdsourcing,
250.000 - 500.000 - - crowdmapping, citizen science
initiatives, etc.)
~ 2) Citizens are engaged in data-driven
100.000 - 250.000 _ - innovation initiatives (example:
hackatons, surveys, service design lab,
Idea generation events, etc.)
50.000 - 100.000 | ||
m 1) Citizens can ask for additional
datasets to be published through an ad
<s50000 D hoc channel/procedure

0 20 40 60 80 100 120

T

Multiple choice All Respondents Population Count
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6.2 Does your public authority engage citizens in (open) data

initiatives?
> 1.000.000 _ _ m4) No engagement activities
500.000 - 1.000.000 NN I
= 3) Citizens are engaged in producing
data through innovation initiatives
250,000 -500.000 N B o o
crowdmapping, citizen science
initiatives, etc.)
~ 2) Citizens are engaged in data-driven
100.000 - 250.000 _ _ innovation initiatives (example:
hackatons, surveys, service design lab,
Idea generation events, etc.)
50.000 - 100.000 | |
m 1) Citizens can ask for additional
datasets to be published through an ad
<50.000 | B oo chamelprocedure

0% 20%  40% 60% 80%  100%

T

Multiple choice All Respondents Population Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to
be published through an ad hoc
channel/procedure

2) Citizens are engaged in data-driven
innovation initiatives (example: hackatons,
surveys, service design lab, idea generation
events, etc.)

= >1.,000.000

= 500.000 - 1.000.000

m250.000 - 500.000
100.000 - 250.000

m50.000 - 100.000

m <50.000

3) Citizens are engaged in producing data
through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen science
initiatives, etc.)

4) No engagement activities

oy

o

5 10 15 20 25 30 35

T

Multiple choice All Respondents Population Count

1718ESPON // espon.eu



FINAL REPORT // DIGISER

6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be
published through an ad hoc channel/procedure

m <50.000

m50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

= 500.000 - 1.000.000

= >1.,000.000

3) Citizens are engaged in producing data through
innovation initiatives (example: crowdsourcing,
crowdmapping, citizen science inifiatives, etc.)

2) Citizens are engaged in data-driven innovation
initiatives (example: hackatons, surveys, service -
design lab, idea generation events, etc.)

4) No engagement activities

0% 20% 40% 60% 80% 100%

T

Multiple choice All Respondents Population Percentage
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6.2 Does your public authority engage citizens in (open) data

initiatives?
I m 1) Citizens can ask for additional
> 50K - datasets to be published through an ad
hoc channel/procedure
I
O
2) Citizens are engaged in data-driven
e —————— innovation Initiatives (example:
30K-40K hackatons, surveys, service design lab,
I idea generation events, etc.)
-~ u 3) Citizens are engaged in producing
20K-30K L, data through innovation initiatives
(example: crowdsourcing,
[ crowdmapping, citizen science initiatives,
10K-20K _ etc.)
m4) No engagement activities
I
< 10K -
0 5 10 15 20 25 30 35

T

Multiple choice All Respondents GDPPC Count
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6.2 Does your public authority engage citizens in (open) data

initiatives?
1
m 1) Citizens can ask for additional datasets to
ey be published through an ad hoc
channel/procedure
I
2) Citizens are engaged in data-driven
_______________________________________| innovation initiatives (example: hackatons,
_ surveys, service design lab, idea generation
events, etc.)
I
m 3) Citizens are engaged in producing data
_ through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen science
I I
Initiatives, etc.)
m4) No engagement activities
]

0% 10% 20% 30% 40% 50% 60%

T

Multiple choice All Respondents GDPPC Percentage
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6.2 Does your public authority engage citizens in (open) data

initiatives?
m4) No engagement activities
> 5ok | — oo
4ok-50< [ I
= 3) Citizens are engaged in producing
data through innovation initiatives
sok-4o | —— o
crowdmapping, citizen science initiatives,
etc.)
~ 2) Citizens are engaged in data-driven
20K-30K _ - innovation initiatives (example:
hackatons, surveys, service design lab,
idea generation events, etc.)
1ok-20< | I
m 1) Citizens can ask for additional
datasets to be published through an ad
< 10K - - hoc channel/procedure
0 20 40 60 80 100
Question type | Data sample
Multiple choice All Respondents GDPPC Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?

m4) No engagement activities

m 3) Citizens are engaged in producing
data through innovation initiatives
(example: crowdsourcing,
crowdmapping, citizen science
initiatives, etc.)

[ I
[
I
_ 2) Citizens are engaged in data-driven
innovation initiatives (example:
hackatons, surveys, service design
lab, idea generation events, etc.)
I
m 1) Citizens can ask for additional
datasets to be published through an
ad hoc channel/procedure

0% 20% 40% 60% 80% 100%

Question type | Data samplo

Multiple choice All Respondents GDPPC Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

30
25
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| I
]

10

¥ Il [
TN I T ||
& @

'0'06"@"}9@\-'00@‘\“ & % W@ %@@x‘b\“ 3y &
§O 0 O 4 P o S S S0 B 40 SO0 E PGS P FLRES
& & & J R & S G & ci‘ & P S
W WP o aloet PO &‘@x%@o s \\\i@" V“@(\ e Q«‘qf 0" Yol P&»
()
m 1) Citizens [:ewfask for additional datasets to be published through an a\ﬂ hoc Cﬁnneh‘pmcedure \g\'\"@

2) Citizens are engaged in data-driven innovation initiatives (example: hackatons, surveys, service design lab, idea
generation events, etc.)

m 3) Citizens are engaged in producing data through innovation initiatives (example: crowdsourcing, crowdmapping, citizen
science initiatives, etc.)
B 4) No engagement activities

Question type | Data samplo

Multiple choice All Respondents Country Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?
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m 1) Citizens can aSl?for additional datasets to be published through an ad hoc channel/procedure N

2) Citizens are engaged in data-driven innovation initiatives (example: hackatons, surveys, service design lab, idea generation events,
etc.)

m 3) Citizens are engaged in producing data through innovation initiatives (example: crowdsourcing, crowdmapping, citizen science
initiatives, etc.)

m4) No engagement activities

Question type | Data samplo

Multiple choice All Respondents Country Percentage
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6.2 Does your public authority engage citizens in (open) data initiatives?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer Count Percentage™
1) Citizens can ask for additional datasets to be 58 37%

published through an ad hoc channel/procedure

2) Citizens are engaged in data-driven innovation
initiatives (example: hackatons, surveys, service design 65 42%
lab, idea generation events, etc.)

3) Citizens are engaged in producing data through
innovation initiatives (example: crowdsourcing, 27 17%
crowdmapping, citizen science Initiatives, etc.)

4) No engagement activities 59 38%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be published 58
through an ad hoc channel/procedure
2) Citizens are engaged in data-driven innovation initiatives
(example: hackatons, surveys, service design lab, idea _ 65
generation events, etc.)

3) Citizens are engaged in producing data through innovation
initiatives (example: crowdsourcing, crowdmapping, citizen _ 27
science Initiatives, etc.)

0 10 20 30 40 50 60 70

T

Multiple choice Reference Sample Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be published _ 379%
through an ad hoc channel/procedure °

2) Citizens are engaged in data-driven innovation initiatives

(example: hackatons, surveys, service design lab, idea _ 42%
generation events, etc.)

3) Citizens are engaged in producing data through

innovation Initiatives (example: crowdsourcing, _ 17%
crowdmapping, citizen science initiatives, etc.)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

T

Multiple choice Reference Sample Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to 37%
be published through an ad hoc "
channel/procedure 33%
2) Citizens are engaged in data-driven

innovation initiatives (example: hackatons, 42%
surveys, service design lab, idea generation 41%
events, efc.)
mReference Sample

3) Citizens are engaged in producing data

m All Respondents
through innovation initiatives (example: 17% p
crowdsourcing, crowdmapping, citizen science 17%

initiatives, etc.)

38%
4) No engagement activities
1%

0% 5% 10% 15%20%25% 30% 35%40% 45%

T

Reference

Multiple choice Reference Sample Sample

Percentage

ESPON // espon.eu1729



FINAL REPORT // DIGISER

6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be 30%
published through an ad hoc channel/procedure 27%
2) Citizens are engaged in data-driven innovation 46%
Initiatives (example: hackatons, surveys, service o
design lab, idea generation events, efc.) 28%
= Capital

3) Citizens are engaged in producing data through 14% = Not capital
innovation Initiatives (example: crowdsourcing, N
crowdmapping, citizen science Initiatives, etc.) 13%

9,
4) No engagement activities 1%
32%

0% 5% 10% 15%20%25% 30% 35%40%45% 50%

T

Multiple choice Reference Sample Capital cities Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

m 1) Citizens can ask for additional datasets
to be published through an ad hoc
channel/procedure

>1.000.000

500.000 - 1.000.000 2) Citizens are engaged in data-driven

innovation Initiatives (example:
hackatons, surveys, service design lab,

250000 - 500.000 idea generation events, etc.)

m 3) Citizens are engaged in producing data
through Innovation initiatives (example:
crowdsourcing, crowdmapping, citizen
science initiatives, etc.)

100.000 - 250.000

m4) No engagement activities
50.000 - 100.000

jg

o

5 10 15 20 25 30

T

Multiple choice Reference Sample Population Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?

m 1) Citizens can ask for additional datasets
to be published through an ad hoc
channel/procedure

>1.000.000

500.000 - 1.000.000 2) Citizens are engaged in data-driven

innovation initiatives (example: hackatons,
surveys, service design lab, idea

250.000 - 500.000 generation events, etc.)

m 3) Citizens are engaged In producing data
through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen

100.000 - 250.000 science initiatives, etc.)

m4) No engagement activities
50.000 - 100.000

Ll

0% 10% 20% 30% 40% 50% 60%

T

Multiple choice Reference Sample Population Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

> 1.000.000 = 4) No engagement activities

500.000 - 1.000.000 m 3) Citizens are engaged in producing data

through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen

- sclence Initiatives, etc.)

2) Citizens are engaged in data-driven
innovation initiatives (example: hackatons,

- surveys, service design lab, idea
generation events, etc.)

m 1) Gitizens can ask for additional datasets
to be published through an ad hoc

250.000 - 500.000

100.000 - 250.000

50.000 - 100.000

channel/procedure
0 20 40 60 80
Quostion typo | Data samlo
Multiple choice Reference Sample Population Count
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6.2 Does your public authority engage citizens in (open) data
initiatives?

> 1.000.000 = 4) No engagement activities

500.000 - 1.000.000 m 3) Citizens are engaged in producing data

through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen
sclence Initiatives, etc.)

2) Citizens are engaged in data-driven
innovation Initiatives (example: hackatons,
surveys, service design lab, idea
generation events, etc.)

100.000 - 250.000

250.000 - 500.000 ||

m 1) Citizens can ask for additional datasets
to be published through an ad hoc
channel/procedure

50000- 100000 |

0% 20% 40% 60% 80%  100%

T

Multiple choice Reference Sample Population Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to
be published through an ad hoc
channel/procedure

2) Citizens are engaged in data-driven
innovation initiatives (example: hackatons,
surveys, service design lab, idea generation
events, efc.)

= > 1.000.000

= 500,000 - 1.000.000
250.000 - 500.000

= 100.000 - 250.000

= 50.000 - 100.000

3) Citizens are engaged in producing data
through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen science
initiatives, etc.)

4) No engagement activities

Ml

o

5 0 15 20 25 30

T
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6.2 Does your public authority engage citizens in (open) data
initiatives?

1) Citizens can ask for additional datasets to be
published through an ad hoc channel/procedure

m50.000 - 100.000
=100.000 - 250.000

250.000 - 500.000
m500.000 - 1.000.000
= > 1.000.000

3) Citizens are engaged in producing data through
innovation initiatives (example: crowdsourcing,
crowdmapping, citizen science inifiatives, etc.)

0% 20% 40% 60% 80% 100%

T

Multiple choice Reference Sample Population Percentage

2) Citizens are engaged in data-driven innovation
initiatives (example: hackatons, surveys, service _
design lab, idea generation events, eic.)
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6.2 Does your public authority engage citizens in (open) data

initiatives?

m 1) Citizens can ask for additional
datasets to be published through an ad
hoc channel/procedure

2) Citizens are engaged in data-driven
Innovation initiatives (example:
hackatons, surveys, service design lab,
idea generation events, etc.)

u 3) Citizens are engaged in producing
data through innovation initiatives
(example: crowdsourcing,
crowdmapping, citizen science initiatives,
etc.)

= 4) No engagement activities

T

Multiple choice Reference Sample GDPPC

Count
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6.2 Does your public authority engage citizens in (open) data

initiatives?
|
> 50K m 1) Citizens can ask for additional datasets
‘ to be published through an ad hoc
channel/procedure
|
RO e —
2) Citizens are engaged in data-driven
| innovation initiatives (example: hackatons,
30K-40K _ surveys, service design lab, idea
generation events, etc.)
|
20K-30K = 3) Citizens are engaged in producing data
— through Innovation initiatives (example:
crowdsourcing, crowdmapping, citizen
10K-20K science initiatives, etc.)
m4) No engagement activities
I
< 10K _
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T
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6.2 Does your public authority engage citizens in (open) data
initiatives?

> 50K

_ m4) No engagement activities

40K-50K
- m 3) Citizens are engaged In producing
data through innovation Initiatives
30K-40K _ _ (example: crowdsourcing,
crowdmapping, citizen science
initiatives, etc.)

- 2) Citizens are engaged in data-driven
innovation initiatives (example:

hackatons, surveys, service design lab,
idea generation events, etc.)

20K-30K

10K-20K

m 1) Citizens can ask for additional
datasets to be published through an ad

< 10K - . hoc channel/procedure
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Quostion typo | Data samle
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6.2 Does your public authority engage citizens in (open) data
initiatives?

> BOK m4) No engagement activities

40K-50K

m 3) Citizens are engaged in producing data
through innovation initiatives (example:
crowdsourcing, crowdmapping, citizen
science initiatives, etc.)

20K-30K 2) Citizens are engaged in data-driven
innovation initiatives (example: hackatons,
surveys, service design lab, idea

generation events, etc.)

sox-4ox |

10K-20K

m 1) Citizens can ask for additional datasets

to be published through an ad hoc
<1o< I [

0% 20% 40% 60% 80% 100%
Question type | Data sample
Multiple choice Reference Sample GDPPC Percentage
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6.2 Does your public authority engage citizens in (open) data
initiatives?

30
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m 1) Citizens c:al}J&(k for additional datasets to be published through an ad‘hnc chaﬁ;neliprooedure 6\\.;‘&@

2) Citizens are engaged in data-driven innovation initiatives (example: hackatons, surveys, service design lab, idea
generation events, etc.)

m 3) Citizens are engaged in producing data through innovation initiatives (example: crowdsourcing, crowdmapping,
citizen science initiatives, etc.)

m 4) No engagement activities

Question type | Data samplo

Multiple choice Reference Sample Country Count
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6.2 Does your public authority engage citizens in (open) data

initiatives?
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m1) Citizens can a%k for additional datasets to be published through an ad hoc channel/procedure

2) Citizens are engaged in data-driven innovation initiatives (example: hackatons, surveys, service design lab, idea generation
events, efc.)

m3) Citizens are engaged in producing data through innovation initiatives (example: crowdsourcing, crowdmapping, citizen science
initiatives, etc.)

m4) No engagement activities

Question type | Data samplo

Multiple choice Reference Sample Country Percentage
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3.55 Q_6.3 Is your public authority directly involved in ecosystems
for innovation together with other actors of the quadruple
helix (Academia/Research, Industry, Public Sector, Civic
Society)?
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6.3 Is your public authority directly involved in ecosystems for innovation
together with other actors of the quadruple helix (Academia/Research, Industry,
Public Sector, Civic Society)?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Yes 151 61%
2) No 95 39%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

0 20 40 60 80 100 120 140 160
Question typs | Data sample
Single choice - Binary All Respondents Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

v _ o
o _ *

0% 10% 20% 30% 40% 50% 60% 70%
Question typs | Data samplo
Single choice - Binary All Respondents Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

72%
1) Yes

m Reference Sample
m Others

2) No

56%
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T

Reference

Single choice - Binary All Respondents Sample

Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

89%
1) Yes

u Capital

m Not capital

2) No

42%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T

Single choice - Binary All Respondents Capital cities Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1.000.000 —
u1)Yes
500.000 - 1.000.000 | ——
250.000 - 500.000 F
< 50,000 |
0 10 20 30 40 50 60
Quostion typo | Data samle
Single choice - Binary All Respondents Population Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1.000.000 —
500.000 - 1.000.000 — =1) Yes
250.000 - 500.000 F
100.000- 250.000 [ —
< 50,000 Y

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

T

Single choice - Binary All Respondents Population Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

>1.000.000 |EEEEEEEG_—_——

500.000 - 1.000.000 | "2)Ne
250.000 - 500.000
100.000 - 250.000 | .
50.000 - 100.000 | =1)Yes

<50.000 |G
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

>1.000.000 |

500.000 - 1.000.000
250.000 - 500.000
m2)No m1) Yes

100.000 - 250.000

50.000 - 100.000

< 50.000

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T

Single choice - Binary All Respondents Population Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

= > 1,000.000
F m500.000 - 1.000.000
m250.000 - 500.000
100.000 - 250.000
l = 50.000 - 100.000
m < 50,000

0 10 20 30 40 50 60
Quostion typo | Data samle
Single choice - Binary All Respondents Population Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

e - _

m < 50.000

=50.000 - 100.000
100.000 - 250.000

m250.000 - 500.000

= 500.000 - 1.000.000

o _ - B
0% 20% 40% 60% 80% 100%
Quostion typo | Data samle
Single choice - Binary All Respondents Population Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

- 50 |
40K.50K | — ") Yes
000

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Single choice - Binary All Respondents GDPPC Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 50K
u2) No
40K-50K
30K-40K

20K-30K

10K-20K u1) Yes

< 10K

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question type | Data samplo

Single choice - Binary All Respondents GDPPC Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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6.3 Is your public authority directly involved in ecosystems for innovation
together with other actors of the quadruple helix (Academia/Research, Industry,
Public Sector, Civic Society)?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™
1) Yes 111 72%
2) No 44 28%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

0 20 40 60 80 100 120
Question typs | Data samplo
Single choice - Binary Reference Sample Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

v _ e
o _ il

0% 10% 20% 30% 40% 50% 60% 70% 80%
Question typs | Data samplo
Single choice - Binary Reference Sample Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

72%
1) Yes

mReference Sample

m All Respondents

2) No

39%
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T

Reference

Single choice - Binary Reference Sample Sample
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

88%
1) Yes

u Capital

m Not capital

2) No

32%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T

Single choice - Binary Reference Sample Capital cities Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1.000.000 —
m1)Yes
500.000 - 1.000.000 —
250,000 - 500.000 F
u2) No
0 5 10 15 20 25 30 35 40
Quostion typo | Data samle
Single choice - Binary Reference Sample Population Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1.000.000 —
u1)Yes
500.000 - 1.000.000 —
250.000 - 500.000 F
u2) No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1000000 |

u2) No
500.000 - .000.000 |
250,000 - 500.000 |
100.000- 250.000 |
m1)Yes
50000 - 00,000 |
0 10 20 30 40 50 60
Quostion typo | Data samlo
Single choice - Binary Reference Sample Population Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 1000000

m2) No
500,000 - 1.000.000 |
250,000 s00.000 |
100000 - 250.000 |
m1)Yes

50.000- 100,000 |
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Question type | Data samlo
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

1) Yes

F = > 1.000,000

= 500.000 - 1.000.000
250.000 - 500.000

‘ = 100,000 - 250.000
= 50.000 - 100.000
2) No
0 5 10 15 20 25 30 35 40
Quostion typo | Data samle
Single choice - Binary Reference Sample Population Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

e _ -

m50.000 - 100.000

=100.000 - 250.000
250.000 - 500.000

m500.000 - 1.000.000

2) No

0% 20% 40% 60% 80% 100%
Quostion typo | Data samle
Single choice - Binary Reference Sample Population Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 50K |
N =1)Yes

40K-50K

30Kk | —

0 5 10 15 20 25 30 35
Question type | Data sample
Single choice - Binary Reference Sample GDPPC Count
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 50K —

240K-50 m1)Yes

30K-40K —

1020k [ — u2)No
0% 20% 40% 60% 80% 100% 120%

Single choice - Binary Reference Sample GDPPC Percentage
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

5o«

sox-so - T
sok4ox -
20k-30« |
1ok-20< = 1) Yes
<ok
0 5 10 15 20 25 30 35 40
Single choice - Binary Reference Sample GDPPC Count

1774ESPON // espon.eu



FINAL REPORT // DIGISER

6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?

> 50K
=2) No
40K-50K
30K-40K
20K-30K
10K-20K

u1)Yes

<10K
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6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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3
b@

6.3 Is your public authority directly involved in ecosystems for
innovation together with other actors of the quadruple helix
(Academia/Research, Industry, Public Sector, Civic Society)?
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3.56 Q_6.3.1If yes, please select as many organisations as apply
from the list below
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6.3.1 If yes, please select as many organisations as apply from the list below

ALL RESPONDENTS

Question type:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Multiple choice

246
151 (61%)

Answer Count Percentage™
1) Digital Innovation Hub 87 58%
2) Living Lab 73 48%
3) Fab Lab 43 28%
4) Civic Hacker Spaces / Maker Space 32 21%
5) Incubators 86 57%
6) Research & Technology Centres 99 66%
7) EU Policy Lab 10 7%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub [ &7
2)uving Lab I 73
3)FabLab NN <3
4) Civic Hacker Spaces / Maker Space | NN 32
5) Incubators - | 56
6) Research & Technology Centres || N NN ¢

7)EU Policy Lab [l 10

0 20 40 60 80 100 120
Question typs | Data sample
Multiple choice All Respondents Count
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub [ 53%
2)Living Lab [ 5%
3)FabLab | -5
4) Civic Hacker Spaces / Maker Space | NNRNRHRBREE 21°%
5) Incubators | 57
6) Research & Technology Centres [ R NN 5%

7)EU Policy Lab [ 7%
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Question typs | Data samplo
Multiple choice All Respondents Percentage
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub | 237
3) Fab Lab -%10%
4) Civic Hacker Spaces / Maker Space m 8p
) Incuators 2284
6) Research & Technology Centres ” 4%

' 2%
7) EU Policy Lab 3%

= Reference Sample
m Others

0% 5% 10% 15% 20% 25% 30%

T

Reference

Multiple choice All Respondents Sample

Percentage
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub - [ 217
o rootee ™
4) Civic Hacker Spaces / Maker Space m 10% u Capital

u Not capital
18%
5) Incubators 20%
7) EU Policy Lab - 2
0% 5% 10% 15% 20% 25%
Quostion typo | Data samle
Multiple choice All Respondents Capital cities Percentage
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6.3.1 If yes, please select as many organisations as apply from
the list below

>1.000.000

500.000 - 1.000.000
= 1) Digital Innovation Hub
250.000 - 500.000 =2 tuing e

= 3) Fab Lab

m 4) Civic Hacker Spaces / Maker Space

100.000 - 250.000
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from

the list below

>50< [ EE
4ok-50< [N I
m7) EU Policy Lab
040k N E e
5) Incubators
m 4) Civic Hacker Spaces / Maker Space
20k-30€ | N -
m2) Living Lab
t0k-20 - NN C b EEREEEEEE
<10k N I N
0% 20% 40% 60% 80% 100%

Question type | Data samplo

Multiple choice All Respondents GDPPC Percentage

ESPON // espon.eu1793



FINAL REPORT // DIGISER

6.3.1 If yes, please select as many organisations as apply from
the list below
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\-’5\ 50@

6.3.1 If yes, please select as many organisations as apply from

the list below
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6.3.1 If yes, please select as many organisations as apply from the list below

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 111 (72%)
question:

Answer Count Percentage™
1) Digital Innovation Hub 61 55%
2) Living Lab 52 47%
3) Fab Lab 33 30%
4) Civic Hacker Spaces / Maker Space 26 23%
5) Incubators 61 55%
6) Research & Technology Centres 76 68%
7) EU Policy Lab 6 5%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub [N -1
2)uving Lab - | 52
3)FabLab [N 3G
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5) Incubators - | <1
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7)EU Policy Lab [l 6
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6.3.1 If yes, please select as many organisations as apply from
the list below

1) Digital Innovation Hub [ AR 559
2)Lving Lab - | 47 %
3)FabLab [N 0%
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5) Incubators - | 55
6) Research & Technology Centres | NN G

7)EU Policy Lab [l 5%
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below

> 50K _
-
40K-50K =
m 1) Digital Innovation Hub
sokaok — a2 Lving Lab
- u3) Fab Lab
— m4) Civic Hacker Spaces / Maker Space
20K-30K 5) Incubators
—
m6) Research & Technology Centres
ToK20K —— 7 EU Poey L
—
< 10K -
—
0% 20% 40% 60% 80% 100%
Quostion typo | Data samle
Multiple choice Reference Sample GDPPC Percentage

1808ESPON // espon.eu



> 50K

40K-50K

30K-40K

20K-30K

10K-20K

< 10K

FINAL REPORT // DIGISER

6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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6.3.1 If yes, please select as many organisations as apply from

the list below
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6.3.1 If yes, please select as many organisations as apply from
the list below
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3.57 Q_6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to collaborate with the local
ecosystem?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 151 (61%)
question:

Answer Count Percentage™
1) Enabling innovation / technology development 136 90%
10) Co-creating city services and outcomes with o
business and citizens 107 1%
11) Improving trust, security and accountability 74 49%
12) Other 5 3%
2) Widening the digital literacy by providing education 86 57%
and training to local stakeholders and actors °
3) Guaranteeing complementary education and training o
to public employees 42 28%
4) Formalizing agreements with other innovation o,
ecosystem actors 48 32%
5) Affecting policy making for innovation 69 46%
6) Promoting the ecosystem (creation of new firms and o,
support to industry growth) 101 67%
7) Getting support for innovation procurement 52 34%
8) Guaranteeing large adoption of digital public o,
services 60 40%
9) Testing innovative solutions in the public authority 103 68%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology development

10) Co-creating city services and outcomes with business..

11) Improving trust, security and accountability

12) Other
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6) Promoting the ecosystem (creation of new firms and.

7) Getting support for innovation procurement
8) Guaranteeing large adoption of digital public services

9) Testing innovative solutions in the public authority
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

10) Co-creating city services and outcomes with business. . IEEEEEEGEG——G—GGEGGEEEE—— 7 1%

11) Improving trust, security and accountability I 49%

12) Other W@ 3%
2) Widening the digital literacy by providing education and.. I 57 %
3) Guaranteeing complementary education and training to.. IEEEEEG— 28%
4) Formalizing agreements with other innovation. . I 32%
5) Affecting policy making for innovation I 6%
6) Promoting the ecosystem (creation of new firms and.. IEEEEEEEEGEGGGG 67 %
7) Getting support for innovation procurement INEEEEEEEEEEEEGEGEGGEGEGE 34%
8) Guaranteeing large adoption of digital public services I 0%

9) Testing innovative solutions in the public authority G 6 5%
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology. . [ T 16%
10) Go-creating city services and outcomes. . I |37°
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12) Other [l 076,
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology development | e | 00,
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

= 1) Enabling innovation / technology development
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

m9) Testing innovative solutions in the public
authority

> 1.000.000 - _ m 8) Guaranteeing large adoption of digital public
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T) Getting support for innovation procurement

500.000 - 1.000.000 |l INEEEE

m6) Promoting the ecosystem (creation of new firms
and support to industry growth)

250.000 - 500.000 - _ m 5) Affecting policy making for innovation
m4) Formalizing agreements with other innovation

100000-250000 [ IS @@

m3) Guaranteeing complementary education and
training to public employees

N m2) Widening the digital literacy by providing
50.000 - 100.000 - _ education and training to local stakeholders and
actors
m12) Other

<50.000 [IIENE

0 50 100 150 200 250 300

T

Multiple choice All Respondents Population Count

®11) Improving trust, security and accountability

ESPON // espon.eu1821



FINAL REPORT // DIGISER

6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?

m 9) Testing innovative solutions in the public
authority
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology..
10) Co-creating city services and..
11) Improving trust, security and..

12) Other

2) Widening the digital literacy by..
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?
m 1) Enabling innovation / technology
development
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m 10) Co-creating city services and outcomes
with business and citizens
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

e T T IGLLIIil—h—™—™—

oco pE——
"9

10620k I
e ——

<o ———

e —————
0% 20% 40% 60%

m 1) Enabling innovation / technology development
m 10) Co-creating city services and outcomes with
business and citizens

m 11) Improving trust, security and accountability
m12) Other

m 2) Widening the digital literacy by providing
education and training to local stakeholders and

actors
m 3) Guaranteeing complementary education and
training to public employees

m 4) Formalizing agreements with other innovation
ecosystem actors

m 5) Affecting policy making for innovation
m6) Promoting the ecosystem (creation of new
firms and support to industry growth)

7) Getting support for innovation procurement

T

Multiple choice All Respondents

1826 ESPON // espon.eu

GDPPC Percentage



FINAL REPORT // DIGISER

6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

m 9) Testing innovative solutions in the public
authority
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

m 9) Testing innovative solutions in the public authority
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6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to collaborate with the local

ecosystem?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 111 (72%)
question:

Answer Count Percentage™
1) Enabling innovation / technology development 102 92%
10) Co-creating city services and outcomes with o
business and citizens 76 68%
11) Improving trust, security and accountability 48 43%
12) Other 3 3%
2) Widening the digital literacy by providing education 61 55%
and training to local stakeholders and actors °
3) Guaranteeing complementary education and training o
to public employees 32 29%
4) Formalizing agreements with other innovation o,
ecosystem actors 38 34%
5) Affecting policy making for innovation 47 42%
6) Promoting the ecosystem (creation of new firms and o,
support to industry growth) 72 65%
7) Getting support for innovation procurement 33 30%
8) Guaranteeing large adoption of digital public o
services 40 36%
9) Testing innovative solutions in the public authority 74 67 %

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology development

10) Co-creating city services and outcomes with business..

11) Improving trust, security and accountability

12) Other

2) Widening the digital literacy by providing education and.
3) Guaranteeing complementary education and training to.

4) Formalizing agreements with other innovation..

5) Affecting policy making for innovation

6) Promoting the ecosystem (creation of new firms and.

7) Getting support for innovation procurement
8) Guaranteeing large adoption of digital public services

9) Testing innovative solutions in the public authority
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

10) Co-creating city services and outcomes with business. . INIIIEIIEEGEGGGGGGGGGGGEGGGEEE (3%

11) Improving trust, security and accountability GGG 43%

12) Other W 3%
2) Widening the digital literacy by providing education and. . HEEEEEEEEEGGGGGE  55%
3) Guaranteeing complementary education and training to.. HEEEEEGG_———— 0%
4) Formalizing agreements with other innovation.. GG 34 %
5) Affecting policy making for innovation GGG 4%
6) Promoting the ecosystem (creation of new firms and.. GGG 65%
7) Getting support for innovation procurement  IEEEEG—_—_—— 30%
8) Guaranteeing large adoption of digital public services GG 36%

9) Testing innovative solutions in the public authority NG G/ %
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology development [ 0y 70/,
10) Co-creating city services and outcomes with. . — | 15 /o

11) Improving trust, security and accountability EE—————T 10%
12) Otner [, 1%

2) Widening the digital literacy by providing. . G 1 ()%
e Y0 ’
3) Guaranteeing complementary education and R | = Capital
(]
4) Formalizing agreements with other \nnovatlon.._goz = Not capital
5) Affecting policy making for innovation  ————T 9%
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
m 1) Enabling innovation / technology development

m10) Co-creating city services and outcomes with
business and citizens

m11) Improving trust, security and accountability

>1.000.000

m12) Other

500.000 - 1.000.000

m2) Widening the digital literacy by providing education
and training to local stakeholders and actors

m3) Guaranteeing complementary education and
training to public employees

m4) Formalizing agreements with other innovation
ecosystem actors

m5) Affecting policy making for innovation

250.000 - 500.000

100.000 - 250.000 m5) Promoting the ecosystem (creation of new firms
and support to industry growth)
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

m 1) Enabling innovation / technology development
> 1.000.000 m10) Co-creating city services and outcomes with

business and citizens
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m 3) Guaranteeing complementary education and
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?
8 9) Testing innovative solutions in the public
authority

= 8) Guaranteeing large adoption of digital
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology..
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?

1) Enabling innovation / technology..
10) Co-creating city services and..

11) Improving trust, security and..
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> 50K

40K-50K

30K-40K

6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecos_gstem?

) Testing innovative solutions in the public authority

m3) Guaranteeing large adoption of digital public
>so< [N I services

7) Getting support for innovation procurement
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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authority
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6.3.2 What is the purpose for your public authority to
collaborate with the local ecosystem?
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6.3.2 What is the purpose for your public authority to

collaborate with the local ecosystem?
&

100%
90%
80%
70%
60%
50%
40%

30%
20%
b I I I I I I
0%
R S & & JEF R e s & Q2
& F & LS o 'a e & B \ & & & \) .} A q;i‘ P @ P
\q \q O R & O e & & g & @ O B N s
Q;e &7 O 0 Q@Q & & ¢E ¢ e@ SRS A \:\@"?@ 9;6‘@\ o8 P Q-D<(‘ &F &f &Y .P@eé o
& O 5 @
¥ o

[ ] 1%Enahling innavation / technology development

Co-creating city services and outcomes with business and citizens
mll Imgroving trust, security and accountability
u12) Ot
uZ
u3
ud
mh

Widening the digital literacy by providing education and training to local stakeholders and actors
Guaranteeing complementary education and training to public employees
Formalizing agreements with other innovation ecosystem actors
Affecting policy making for innovation
m6) Promoting the ecosystem (creation of new firms and support to industry growth)
Getting support for innevation procurement
u8) Guaranteeing large adoption of digital public services
m9) Testing innovative solutions in the public authority

Question type | Data samplo

Multiple choice Reference Sample Country Percentage

ESPON // espon.eu1847



FINAL REPORT // DIGISER

3.58 Q_6.4 Does your public authority manage official
pages/profiles on social media?

1848ESPON // espon.eu



FINAL REPORT // DIGISER

6.4 Does your public authority manage official pages/profiles on social media?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Yes 234 95%
2) No 12 5%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.4 Does your public authority manage official pages/profiles
on social media?

2)No I 12
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Question typs | Data sample
Single choice - Binary All Respondents Count
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6.4 Does your public authority manage official pages/profiles
on social media?

e _ |
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6.4 Does your public authority manage official pages/profiles
on social media?
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6.4 Does your public authority manage official pages/profiles
on social media?
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u Not capital
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6.4 Does your public authority manage official pages/profiles
on social media?
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6.4 Does your public authority manage official pages/profiles
on social media?
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6.4 Does your public authority manage official pages/profiles
on social media?
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on social media?

25
20
15
10
b HITARNIIIITE
?;% Q;QOZ*Q@Q&O@ZQ«\:@G@@;&Y\g;“c1‘:\\?@1\3?2«2@:@;?2o%::;bo:\ggb
o N & @
m2) No m1i) Yes

Question type | Data samplo

Single choice - Binary All Respondents Country Count

1864ESPON // espon.eu



FINAL REPORT // DIGISER

6.4 Does your public authority manage official pages/profiles
on social media?

100
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

ES

. . o
6&9@ @\Q \&@ @}\" & @ \\@ e @(,?:6\ & w \{,., @@ \1 & \\w O\,s;\é.q@(\\ & @40@;9 & be-\‘ (\\\'&65 &
¥ WS ¢ C’Q-“Qo° & *\ < @ Q\" \,\*“@é‘ @{o 9° F s ca" "g\-
,@ oY < &
[« o
m2) No m1)Yes

Question type | Data samplo

Single choice - Binary All Respondents Country Percentage

ESPON // espon.eu1865



FINAL REPORT // DIGISER

6.4 Does your public authority manage official pages/profiles on social media?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™
1) Yes 148 95%
2) No 7 5%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.4 Does your public authority manage official pages/profiles on
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6.4 Does your public authority manage official pages/profiles on
social media?
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3.59 Q_6.4.1 Please select which social media platform(s):
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6.4.1 Please select which social media platform(s):

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 234 (95%)
question:

Answer Count Percentage™
1) Facebook 227 97%
2) Twitter 152 65%
3) Youtube 155 66%
4) LinkedIn 111 47%
5) Instagram 136 58%
6) Others 10 4%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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6.4.1 Please select which social media platform(s):
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6.4.1 Please select which social media platform(s):

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 148 (95%)
question:

Answer Count Percentage™
1) Facebook 141 95%
2) Twitter 106 72%
3) Youtube 98 66%
4) LinkedIn 78 53%
5) Instagram 83 56%
6) Others 7 5%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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6.4.1 Please select which social media platform(s):
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6.4.1 Please select which social media platform(s):
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3.60 Q_7.1 Does your public authority adopt a citizen-centric
approach when planning new services or updating existing
ones as part of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach when planning
new services or updating existing ones as part of the innovation process?

ALL RESPONDENTS

Question type: Single choice - Binary
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer Count Percentage™
1) Yes 174 71%
2) No 72 29%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach when planning
new services or updating existing ones as part of the innovation process?

REFERENCE SAMPLE

Question type: Single choice - Binary
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer Count Percentage™
1) Yes 115 74%
2) No 40 26%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part
of the innovation process?
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7.1 Does your public authority adopt a citizen-centric approach
when planning new services or updating existing ones as part

of the innovation process?
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3.61 Q_7.1.1 Are you actively engaging one or more of the
following communities in your public authority’s co-design
activities?
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7.1.1 Are you actively engaging one or more of the following communities in
your public authority’s co-design activities?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 174 (7T1%)
question:

Answer Count Percentage™
1) Immigrants 62 36%
2) Marginalised / Disadvantaged ethnic groups 64 37%
3) Religious communities 37 21%
4) People with disabilities or impaired 113 65%
5) Teenagers (below 19 years of age) 105 60%
6) Elderly 114 66%
7) Other minority groups 56 32%
8) None of them 31 18%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?

100%
90%
80%
70%
60%
50%
40%
5

30%
20%
el TLLLLERRRY I il
PRt & @ é\b & & P s ,5.:‘6 @(\b g G & & @(\b \)q,g & ‘b\;)‘b & & F .33‘6 &e-; t~°&
W We® of@e%e@@@‘}o SEFF TG 0\?‘*‘\?@@0 ‘:\,\,&7’ S o etss” %Q%@:\ & Ce®
o W <5 9 &
=&Y None of them S
u 7) Other minority groups
6) Elderly
m 5) Teenagers (below 19 years of age)
= 4) People with disabilities or impaired
u 3) Religious communities
m 2) Marginalised / Disadvantaged ethnic groups
1 1) Immigrants
Question type Data sample Cluster Value
Multiple choice All Respondents Country Percentage

1970ESPON // espon.eu



FINAL REPORT // DIGISER

7.1.1 Are you actively engaging one or more of the following communities in
your public authority’s co-design activities?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 115 (74%)
question:

Answer Count Percentage™
1) Immigrants 41 36%
2) Marginalised / Disadvantaged ethnic groups 41 36%
3) Religious communities 21 18%
4) People with disabilities or impaired 75 65%
5) Teenagers (below 19 years of age) 68 59%
6) Elderly 72 63%
7) Other minority groups 36 31%
8) None of them 23 20%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?

1) Immigrants NG 1
2) Marginalised / Disadvantaged ethnic groups [INNRNRNRNGNINNEGEGGEGEGEN 41
3) Religious communities I 21
4) People with disabilities orimpaired NI 75
5) Teenagers (below 19 years of age) NN 68
6) Elderly I 72
7) Other minority groups NG 36
8) None of them IININININGEE 23

0 10 20 30 40 50 60 70 80

T

Multiple choice Reference Sample Count

1972ESPON // espon.eu



FINAL REPORT // DIGISER
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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7.1.1 Are you actively engaging one or more of the following
communities in your public authority’s co-design activities?
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3.62 Q_7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?
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7.2 Does your public authority use service-related data to improve your digital

service offer in the following areas?

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific

question:
180

160
140
120
100

8

o

6

o

4

o

2

o

o

m General Services / Administration

m Building & Spatial Planning
Culture & Leisure

m Education

m Healthcare

m Order & Safety

m Social & Welfare Services

m Transport & Mobility

u Utilities

Matrix - Multiple choice
246
246 (100%)

1) Collects data about

the use of the service to evaluatlons on services

design or improve the
service

148
123
102
91
60
84
104
128
87

2) Collects end-users

to design or improve
the service

110
66
85
77
45
51
83
91
56

3) Not Applicable

59
98
103
122
169
140
105
85
130
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7.2 Does your public authority use service-related data to improve your digital
service offer in the following areas?

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer (matrix columns) Count * Percentage **

1) Collects data about the use of the service to design or improve @
the service 927 42%

2) Collects end-users evaluations on services to design or

improve the service 664 30%

3) Not Applicable 1.011 46%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to 027
design or improve the service
2) Collects end-users evaluations on services to 664
design or improve the service
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to design or 429%
improve the service °
2) Collects end-users evaluations on services to design or 30%
Improve the service 1
3) et Applicable _ 46%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service 3%
to design or improve the service 249,
2) Collects end-users evaluations on services 24% m Reference Sample
to design or improve the service 28%
m Others
39%
3) Not Applicable
38%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to 9%
design or improve the service 25%
2) Collects end-users evaluations on services to 26% = Capital
design or improve the service 25%
= Not Capital
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of
the service to design or improve
the service

Utilities
Transport & Mobility

u Social & Welfare Services
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the service m Healthcare
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7.2 Does your public authority use service-related data to improve your digital
service offer in the following areas?

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20
0 ) Collects data about ~ 2) Collects end-users
the use of the service to evaluations on services
design or improve the to design or improve 3) Not Applicable
service the service
m General Services / Administration 98 68 41
m Building & Spatial Planning 79 40 60
Culture & Leisure 65 51 68
m Education 56 47 80
= Healthcare 42 25 1056
m Order & Safety 58 29 88
m Social & Welfare Services 65 50 69
u Transport & Mobility 90 58 51
m Utilities 54 30 86
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7.2 Does your public authority use service-related data to improve your digital
service offer in the following areas?

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

155 (100%)

Count *

Matrix - Multiple choice

Percentage **

1) Collects data about the use of the service to design or improve
the service

2) Collects end-users evaluations on services to design or
improve the service

3) Not Applicable

* The Gount is given by the sum of all the selected rows within the same matrix column

607

398

648

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.

44%

29%

46%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to design 607
or improve the service
2) Collects end-users evaluations on services to 308
design or improve the service
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to design or 44%
improve the service °
2) Collects end-users evaluations on services to design or 29%
Improve the service 0
3) et Applicable _ ag%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service 44%
to design or improve the service 429,
2) Collects end-users evaluations on services 29%
to design or improve the service 20%
46%
3) Not Applicable
48%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of the service to 37
design or improve the service 17%
2) Collects end-users evaluations on services to 2 u Capital
design or improve the service 23%
= Not Capital
36%
3) Not Applicable
40%
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?
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7.2 Does your public authority use service-related data to
improve your digital service offer in the following areas?

1) Collects data about the use of
the service to design or improve
the service

Utilities

Transport & Mobility
m Social & Welfare Services
mOrder & Safety

mHealthcare

2) Collects end-users evaluations
on services to design or improve
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3.63 Q_7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
140
120
100
80
60
40
0 ) )
3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 85 23 98 40
= Building & Spatial Planning 60 14 124 48
Culture & Leisure 42 5 133 66
m Education 36 9 118 83
m Healthcare 26 7 94 119
m Order & Safety 46 12 104 84
m Social & Welfare Services 49 9 118 70
m Transport & Mobility 77 38 86 45
m Utilities 52 14 94 86
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Single choice

246
246 (100%)

Count *

Percentage **

1) Planned

2) Implemented

3) Not Planned

4) Not Applicable

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.

473
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641

19%

5%

39%

26%
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

1) Panned ||| <+ :
2) Implemented - 131
2)Not Appiicable ||| T

0 200 400 600 800 1000

Custontiobny L8 s L e | i
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

2) Implemented - 5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
S B N
Matrix - Single choice All Respondents Percentage
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

) Plenned - -
17%
6%
2) Implemented .
5%

= Reference Sample

m Others
3) Not Planned 3%
54%
' 32%
4) Not Applicable 239
0% 10% 20% 30% 40% 50% 60%
Question typology | Data | Cluster | Value
Matrix - Single choice All Respondents Reference Percentage
Sample
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

40%
1) Planned
19%

2) Implemented
) Imp 5%

= Capital

23% m Not Capital
3) Not Planned 5%
28%
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

Utilities

Transport & Mobility r
I
Social & Welfare Services —
]
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

Utilties | I
Transport & Mobility - N [
Social & Welfare Services | I
Order & Safety NI
m4) Not Applicable
Healthcare N B " 3) Not Planned
2) Implemented
Education N B . 1) Planned
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General Services / Administration NI I
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

1) Planned

Utilities

Transport & Mobility
m Social & Welfare Services
u Order & Safety

= Healthcare

2) Implemented

= Education

3) Not Planned u Culture & Leisure

m Building & Spatial Planning

m General Services / Administration

4) Not Applicable
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned or not applicable:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
90
80
70
60
50
40
30
20
10 L
0
2) 4) Not
1) 3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 58 15 57 25
= Building & Spatial Planning 45 8 67 35
Culture & Leisure 31 4 71 49
m Education 25 3 63 64
m Healthcare 16 4 56 80
m Order & Safety 32 11 56 56
m Social & Welfare Services 31 6 67 51
m Transport & Mobility 59 25 43 28
u Utilities 37 10 47 61
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned or not applicable:

REFERENCE SAMPLE

Question typology:

Matrix - Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 334 24%
2) Implemented 86 6%
3) Not Planned 526 38%
4) Not Applicable 449 32%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

2) Implemented - 86

0 100 200 300 400 500 600
B
Matrix - Single choice Reference Sample Count
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

2) Implemented _ 6%

0% 5% 10% 15% 20% 25% 30% 35% 40%
e R e H
Matrix - Single choice Reference Sample Percentage
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

1) Planned

5%
2) Implemented .
5%
= Reference Sample
28% m All Respondents
3) Not Planned 29%
32%
4) net App"cable ‘
b
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

1) Planned b i

2) Implemented ' gl
6%

3) Not Planned

30%
4) Not licable
yrethep _ 33%
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

|

e .
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]
Social & Welfare Services _
]
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

Utiities - I I
Transport & Mobilty IS
Social & Welfare Services | INEEEEG—_—_— N
Order & Safety NG
m4) Not Applicable
Healthcare NI B " %) NotPlanned
2) Implemented
Education NI B =) Planned
Culture & Leisure - I I
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General Services / Administration NI I
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7.3 State for each service area if the adoption of Artificial
Intelligence technology is planned, implemented, not planned
or not applicable:

1) Planned

Utilities

Transport & Mobility
m Social & Welfare Services
mOrder & Safety

mHealthcare

2) Implemented

= Education

3) Not PI d
} Not Planne = Culture & Leisure

= Building & Spatial Planning

mGeneral Services / Administration

4) Not Applicable
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3.64 Q_7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:
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7.4 State for each service area if the adoption of Internet of Things
(loT) technology is planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
140
120
100
80
60
40
20
0 ) )
3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 60 31 107 48
= Building & Spatial Planning 82 52 71 M
Culture & Leisure 51 24 101 70
= Education 37 20 102 87
= Healthcare 35 22 74 115
m Order & Safety 65 47 65 69
m Social & Welfare Services 53 17 103 73
m Transport & Mobility 80 98 38 30
m Utilities 52 64 57 73
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7.4 State for each service area if the adoption of Internet of Things
(loT) technology is planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology:

Matrix - Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 515 21%
2) Implemented 375 15%
3) Not Planned 718 29%
4) Not Applicable 606 25%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.

2028ESPON // espon.eu




FINAL REPORT // DIGISER

7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

1) Planned

3) Not Planned

0 100 200 300 400 500 600 700 800
T
Matrix - Single choice All Respondents Count
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

2) Implemented _ 15%

0% 5% 10% 15% 20% 25% 30% 35%
S B N
Matrix - Single choice All Respondents Percentage
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

1)Plaﬂn6d _ A
23%
19%
2) lmplemenIEd -
14%
= Reference Sample
27% m Others
30%
A NetAppleacie t

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Single choice All Respondents Sample

Percentage

ESPON // espon.eu2031



FINAL REPORT // DIGISER

7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

25%
R _
23%
25%
2 Impiemented —
16%
199% m Not Capital
LAY RONEE——
35%

39%

= Capital

4) Not Applicable
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

|
s
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]
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i
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

Utilities | I I

Transport & Mobility | NI [ ]
Social & Welfare Services | NGNS B
Order & Safety |G I

m4) Not Applicable
Healthcare NG NN " 3)NotPlanned
2) Implemented
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

1) Planned

Utilities

Transport & Mobility
m Social & Welfare Services
u Order & Safety

= Healthcare

2) Implemented

= Education

3) Not Planned u Culture & Leisure

m Building & Spatial Planning

m General Services / Administration

4) Not Applicable
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7.4 State for each service area if the adoption of Internet of Things
(loT) technology is planned, implemented, not planned or not applicable:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
80
70
60
50
40
30
20
10
0
2) 4) Not
1) 3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 42 23 57 33
= Building & Spatial Planning 57 35 35 28
Culture & Leisure 28 19 56 52
m Education 21 13 56 66
m Healthcare 16 14 49 76
m Order & Safety 47 35 29 44
m Social & Welfare Services 30 12 59 54
m Transport & Mobility 51 70 16 18
u Utilities 34 43 27 51
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7.4 State for each service area if the adoption of Internet of Things
(loT) technology is planned, implemented, not planned or not applicable:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Single choice

155
155 (100%)

Count *

Percentage **

1) Planned

2) Implemented

3) Not Planned

4) Not Applicable

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

1) Planned

3) Not Planned

(=]

50 100 150 200 250 300 350 400

Custontiiny L s L e | in

Matrix - Single choice Reference Sample Count
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

0% 5% 10% 15% 20% 25% 30% 35%
e R e H
Matrix - Single choice Reference Sample Percentage
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

23%

1) Flanned _

21%
19%
2) Implememeu - u

15%
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7% m All Respondents
3) Not Planned bow

30%
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

24%

1) Planned
3%

2) Implemented

_
24%
18%
= Capital

13% m Not Capital

3) Not Planned
30%
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

tiities - I —
Transport & Mobilty I I
Social & Welfare Services | INEEEG—_—_———
Order & Safety  EEEG—G— I
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7.4 State for each service area if the adoption of Internet of
Things (loT) technology is planned, implemented, not planned
or not applicable:

1) Planned

Utilities

Transport & Mobility
m Social & Welfare Services
mOrder & Safety

mHealthcare

2) Implemented

= Education
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= Building & Spatial Planning
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4) Not Applicable
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3.65 Q_7.5 State for each service area if the adoption of the
blockchain technology is planned, implemented, not planned
or not applicable:
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7.5 State for each service area if the adoption of the blockchain technology is
planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
180
160
140
120
100
80
60
40
20 l
0 H B Sl
Planned 'mpz‘g“‘e P Apz’"cab'
nted e
m General Services / Administration 31 6 154 55
= Building & Spatial Planning 14 3 167 62
Culture & Leisure 1 2 162 71
m Education 14 4 148 80
= Healthcare 8 3 125 110
m Order & Safety 10 2 146 88
m Social & Welfare Services 11 2 157 76
m Transport & Mobility 19 5 155 67
m Utilities 17 2 144 83
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7.5 State for each service area if the adoption of the blockchain technology is
planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice
246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Planned 135 5%
2) Implemented 29 1%
3) Not Planned 1.358 55%
4) Not Applicable 692 28%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:

1) Planned [ 135

2) Implemented I 29
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T
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:

1) Planned - 5%

2) Implemented I 1%
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S B N
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not

applicable:
1) Planned ‘5%
%

2) Implemented H%

= Reference Sample
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not

applicable:
1) Planned r 10%
6%
2%
2) Implemented rﬂ%
= Capital
43% m Not Capital
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:

utiities I .
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not

applicable:
1) Planned I
—

2) Implemented

Utilities

Transport & Mobility
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7.5 State for each service area if the adoption of the blockchain technology is
planned, implemented, not planned or not applicable:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
120
100
80
60
40
20
0 L Il =
" 3) Mot A;) oot
mpleme plica
Planned nted Planned e
m General Services / Administration 19 4 93 39
= Building & Spatial Planning 8 1 101 45
Culture & Leisure 7 1 94 53
m Education 8 86 81
m Healthcare 4 80 7
m Order & Safety 5 91 58
m Social & Welfare Services 5 1 93 56
m Transport & Mobility 10 2 95 48
u Utilities 8 1 84 62
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7.5 State for each service area if the adoption of the blockchain technology is
planned, implemented, not planned or not applicable:

REFERENCE SAMPLE

Question typology:

Matrix - Single choice

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 74 5%
2) Implemented 10 1%
3) Not Planned 817 59%
4) Not Applicable 494 35%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:

1)Planned [ 7

2) Implemented I 10
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not

applicable:
1) Planned . o%
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:

1) Planned 1o%
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2) Implemented F1 2
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not
applicable:
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7.5 State for each service area if the adoption of the blockchain
technology is planned, implemented, not planned or not

applicable:
1) Planned l
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3.66 Q_7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:
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7.6 State for each service area if the adoption of wearable technology is
planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
160
140
120
100
80
60
40
N ol
) 3) Not )
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 19 9 149 69
= Building & Spatial Planning 14 8 151 73
Culture & Leisure 27 8 132 79
m Education 19 8 126 93
= Healthcare 30 14 95 107
m Order & safety 22 156 121 88
m Social & Welfare Services 28 20 126 73
m Transport & Mobility 18 17 1356 76
m Utilities 12 10 124 100
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7.6 State for each service area if the adoption of wearable technology is
planned, implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology:

Matrix - Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 189 8%
2) Implemented 109 4%
3) Not Planned 1.158 47%
4) Not Applicable 758 31%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1)Planned [ 1¢°
2) Implemented - 109
2)Not Appiicable ||| T -
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1remed [N
2) Implemented - 4%
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1) Planned

2) Implemented l &%
5%
= Reference Sample
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38%
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not

applicable:
1) Planned - B
9%
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2) Implemented . -
= Capital
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

Utilities - I .
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1) Planned

Utilities

Transport & Mobility
2) Implemented = Social & Welfare Services
u Order & safety
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7.6 State for each service area if the adoption of wearable technology is
planned, implemented, not planned or not applicable:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
100
90
80
70
60
50
40
30
20
* wilhe ol
. B [ 8
2) 4) Not
1) 3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 8 [ 94 49
= Building & Spatial Planning 7 3 93 52
Culture & Leisure 13 6 77 59
m Education 7 4 76 68
m Healthcare 15 9 66 65
m Order & safety 10 11 76 58
m Social & Welfare Services 14 11 79 51
m Transport & Mobility 7 10 87 51
u Utilities 5 5 74 i
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7.6 State for each service area if the adoption of wearable technology is
planned, implemented, not planned or not applicable:

REFERENCE SAMPLE

Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 84 6%
2) Implemented 65 5%
3) Not Planned 722 52%
4) Not Applicable 524 38%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1) Planned [ &
2) Implemented - 65
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B
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1remed [ 6%
2) Implemented - 5%

0% 10% 20% 30% 40% 50% 60%
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not

applicable:
1) Planned -6%
8%
2) Implemented . &%
1%

3) Not Planned
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not

applicable:
1) Planned ' &
8%
2) Implemented . e%
4%
= Capital
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55%
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

Utilities - I
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7.6 State for each service area if the adoption of wearable
technology is planned, implemented, not planned or not
applicable:

1) Planned E

2) Implemented

Utilities
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3.67 Q_7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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7.7 State for each service area if the adoption of robotics technology is planned,
implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
160
140
120
100
80
60
40
i i ' L u
0 ) )
3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 35 20 132 59
= Building & Spatial Planning 23 6 149 68
Culture & Leisure 16 7 148 75
= Education 23 15 119 89
= Healthcare 15 12 100 119
m Order & Safety 23 7 124 92
m Social & Welfare Services 25 3 136 82
m Transport & Mobility 29 14 133 70
m Utilities 19 13 124 90
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7.7 State for each service area if the adoption of robotics technology is planned,
implemented, not planned or not applicable:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice

246
246 (100%)

Answer (matrix columns) Count * Percentage **
1) Planned 208 8%
2) Implemented 97 4%
3) Not Planned 1.165 47%
4) Not Applicable 744 30%

* The Count is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:

1) Planned [ 208
2) Implemented - 97
2)Not Appiicable ||| T
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:

1remed [N s
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or

not applicable:
1) Planned ‘%
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:

15%
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or

not applicable:
1) Planned l
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7.7 State for each service area if the adoption of robotics technology is planned,
implemented, not planned or not applicable:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
100
90
80
70
60
50
40
30
20
i
0
2) 4) Not
1) 3) Not
Impleme Applicabl
Planned nted Planned e
m General Services / Administration 24 12 78 41
= Building & Spatial Planning 12 4 90 49
Culture & Leisure 7 6 89 53
m Education 11 10 71 83
m Healthcare 9 7 65 74
m Order & Safety 14 5 76 60
m Social & Welfare Services 12 1 87 55
m Transport & Mobility 17 9 82 47
u Utilities 12 6 74 63
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7.7 State for each service area if the adoption of robotics technology is planned,
implemented, not planned or not applicable:

REFERENCE SAMPLE

Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 118 8%
2) Implemented 60 4%
3) Not Planned 712 51%
4) Not Applicable 505 36%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:

1) Planned [ 11¢
2) Implemented - 60
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:

1) Planned - 8%
2) Implemented - 4%
3ot pianve |
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or

not applicable:
1) Planned - P
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or

not applicable:
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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7.7 State for each service area if the adoption of
robotics technology is planned, implemented, not planned or
not applicable:
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3.68 Q_8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?
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8.1 How would you describe the level of digitalisation of services provided by
the public authority in the following service areas?:

ALL RESPONDENTS

Question typology:
Number of analysed questionnaires:

Number of cities respond to this specific

question:
140

120

100

8

o

6

o

4

o

N
o

0

m General Services / Administration

m Building & Spatial Planning
Culture & Leisure

m Education

m Healthcare

m Order & Safety

m Social & Welfare Services

m Transport & Mobility

u Utilities

Matrix - Likert
246
246 (100%)

il

2) 1 (the majority = 3) 2 {the majority

1) 0 (the majority  of the services cflhe ancillary  4) 3 (the majority

of the services provided by the services are of the service
provided by the sector is digital digitized —e.g.  provided are fully
sector is not only internally to booking, delivered
digital) the public payment, unique digitally)
administration) access point)
19 71 123 33
35 102 79 30
62 73 90 21
57 80 78 31
87 75 57 27
74 107 49 16
63 1M1 56 16
36 KAl 109 30
60 75 83 28
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8.1 How would you describe the level of digitalisation of services provided by
the public authority in the following service areas?:

ALL RESPONDENTS

Question typology: Matrix - Likert

Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer (matrix columns) Count * Percentage **

1) 0 (the majority of the services provided by the sector is not
digital) 493

2) 1 (the majority of the services provided by the sector is digital
only internally to the public administration)

20%

765 31%

3) 2 (the majority of the ancillary services are digitized — e.g.

0,
booking, payment, unique access point) 724 29%

4) 3 (the majority of the service provided are fully delivered

digitally) 232 9%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the _ 493
sector is not digital)

2) 1 (the majority of the services provided by the

sector is digital only internally to the public _ 765

administration)
3) 2 (the majority of the ancillary services are digitized _ 724
— e.g. booking, payment, unique access point)

4) 3 (the majority of the service provided are fully
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the sector is _ 20%
not digital) °
2) 1 (the majority of the services provided by the sector is _ 319%
digital only internally to the public administration) ¢
3) 2 (the majority of the ancillary services are digitized — _ 29%
e.g. booking, payment, unique access point) o

4) 3 (the majority of the service provided are fully delivered _ 99
digitally) °
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by 20%
the sector s not digital) 26%

2) 1 (the majority of the services provided by 200
the sector Is digital only internally to the public
administration)
= Reference Sample
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the 21%

sector is not digital) 299,
2) 1 (the majority of the services provided by the 20%

sector is digital only internally to the public _
administration) 35%
= Capital
3) 2 (the majority of the ancillary services are 31% m Not Capital
digitized — e.g. booking, payment, unigue access .
point) 33%

4) 3 (the majority of the service provided are fully 19%

delivered digitally) 9%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert All Respondents Capital cities Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

Utilities

|

|
Transport & Mobility —

Social & Welfare Servi m 1) 0 (the majority of the services
ooa eliare services F provided by the sector is not digital)
Order & Safety F 2) 1 (the majority of the services

provided by the sector is digital only
internally to the public

Healthcare administration)
m 3) 2 (the majority of the ancillary
services are digitized — e.g.
Education booking, payment, unique access

point)

m4) 3 (the majority of the service

Culture & Leisure provided are fully delivered digitally)

Iy

I
BUIIdIng & Spatlal Planning F

General Services / Administration

1.
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Quostion typology | Data | Cluster | Valuo |

Matrix - Likert All Respondents Matrix Count
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

Utilities I I
Transport & Mobility | IEEEEEG—— L m4) 3 (the majority of the service
provided are fully delivered digitally)
Social & Welfare Services [[IINGN ]
m 3) 2 (the majority of the ancillary
Order & Safety NN I services are digitized — e.g.
booking, payment, unique access
Healthcare |G [ ] point)
2) 1 (the majority of the services
Educati | provided by the sector is digital only
yeation I internally to the public
) administration)
Culture & Leisure | INEEG_— I m 1) 0 (the majority of the services
provided by the sector is not digital)
Building & Spatial Planning | NN | |
General Servces ! |

Administration

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert All Respondents Matrix Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services
provided by the sector is not -
digital)

2) 1 (the majority of the services
provided by the sector is digital
only internally to the public
administration)

Utilities

Transport & Mobility
m Social & Welfare Services
u Order & Safety

= Healthcare
3) 2 (the majority of the ancillary
services are digitized — e.qg.
booking, payment, unique access
point)

4) 3 (the majority of the service
provided are fully delivered h
digitally)
—

0 20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert All Respondents Matrix Count

= Education
u Culture & Leisure
m Building & Spatial Planning

m General Services / Administration
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8.1 How would you describe the level of digitalisation of services provided by
the public authority in the following service areas?:

REFERENCE SAMPLE
Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
90
80
70
60
50
40
30
20
0 P
2) 1 (the majority of
- the services 3) 2 (the majority of P
(e o | prdedty e theanlayseces 0 K
: sector is digital only ~ are digitized — e.g. h
se?,‘tr?)‘r”ger?o't))(‘iitgi?al) internally to the booking, payment, are Tg:lgigﬁg\;ered
public unique access point)
administration)
m General Services / Administration 12 35 85 23
m Building & Spatial Planning 20 60 56 19
Culture & Leisure 36 43 58 18
m Education 35 49 46 25
u Healthcare 53 45 36 21
m Order & Safety 43 68 33 11
m Social & Welfare Services 36 70 34 15
m Transport & Mobility 14 43 74 24
u Utilities 35 39 59 22
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8.1 How would you describe the level of digitalisation of services provided by

the public authority in the following service areas?:

REFERENCE SAMPLE

Question typology: Matrix - Likert

Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:

Answer (matrix columns) Count *

Percentage **

1) 0 (the majority of the services provided by the sector is not
digital) 284

2) 1 (the majority of the services provided by the sector is digital

only internally to the public administration) 452

3) 2 (the majority of the ancillary services are digitized — e.g.
booking, payment, unique access point)

481

4) 3 (the majority of the service provided are fully delivered

digitally) 178

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

20%

32%

34%

13%
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the
sector is not digital)

2) 1 (the majority of the services provided by the

sector is digital only internally fo the public _ 452

administration)

3) 2 (the majority of the ancillary services are digitized
— e.g. booking, payment, unique access point)

4) 3 (the majority of the service provided are fully _ 178
delivered digitally)
100 200 300 400 500 600

coicaticon L s L e | ain

Matrix - Likert Reference Sample Count

(=]
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the sector is _ 20%
not digital) °
2) 1 (the majority of the services provided by the sector is _ 329,
digital only internally to the public administration) °
3) 2 (the majority of the ancillary services are digitized — _ 349
e.g. booking, payment, unique access point) °
4) 3 (the majority of the service provided are fully delivered _ 13%
digitally) °

0% 5% 10% 15% 20% 25% 30% 35% 40%

cusicntion L bae L Cheta L

Matrix - Likert Reference Sample Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by 20%
the sector is not digital) 20%

2) 1 (the majority of the services provided by _ 2%
the sector is digital only internally to the public
administration) 1%
= Reference Sample
3) 2 (the majority of the ancillary services are - 249 m All Respondents
digitized — e.g. booking, payment, unique
access point) 26%

4) 3 (the majority of the service provided are 13%
fully delivered digitally) 9%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Likert Reference Sample
Sample

Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services provided by the 22%
sector is not digital) 20%
2) 1 (the majority of the services provided by the 28%
sectortsdgtalony el o e [
administration) 3%

= Capital
3) 2 (the majority of the ancillary services are 20% m Not Capital
digitized — e.g. booking, payment, unique access
point) 35%
4) 3 (the majority of the service provided are fully 20%
delivered digitally) 11%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert Reference Sample Capital cities Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

Utilities

1I

L
Transport & Mobility F

Social & Welfare Services m 1) 0 (the majority of the services

provided by the sector is not digital)

2) 1 (the majority of the services

I
Order & Safety F
provided by the sector is digital only

I internally to the public
Healthcare r administration)
m3) 2 (the majority of the ancillary
[r—— services are digitized - e.g.
Education booking, payment, unique access
—_— point)
m4) 3 (the majority of the service
Culture & Leisure — provided are fully delivered digitally)
||
Building & Spatial Planning F
|
General Services / Administration —
0 20 40 60 80 100

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert Reference Sample Matrix Count
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

Utilities I I
Transport & Mobility I | m4) 3 (the majority of the service
provided are fully delivered digitally)
Social & Welfare Services [|[INININGNE ]
m 3) 2 (the majority of the ancillary
Order & Safety [N I services are digitized — e.g.
booking, payment, unique access
Healthcare | INEININNN ] point)
2) 1 (the majority of the services
Educati | provided by the sector is digital only
yeation internally to the public
) administration)
Culture & Leisure | INEG_— L m 1) 0 (the majority of the services
provided by the sector is not digital)
Building & Spatial Planning [ IINNEGEGEGEEGNN | ]
General Services ! |

Administration

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert Reference Sample Matrix Percentage
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8.1 How would you describe the level of digitalisation of
services provided by the public authority in the following
service areas?:

1) 0 (the majority of the services
provided by the sector is not -
digital)

2) 1 (the majority of the services
provided by the sector is digital
only internally to the public
administration)

Utilities

Transport & Mobility
m Social & Welfare Services
mOrder & Safety

mHealthcare
3) 2 (the majority of the ancillary
services are digitized - e.g.
booking, payment, unique access
point)

4) 3 (the majority of the service
provided are fully delivered i
digitally)
I

20 40 60 80 100

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert Reference Sample Matrix Count

= Education
= Culture & Leisure
= Building & Spatial Planning

mGeneral Services / Administration

o
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3.69 Q_8.2 When a public service is provided online as well as
offline, how many users are choosing the digital option?
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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

ALL RESPONDENTS

Question typology: Matrix - Likert
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
140
120
100
80
60
40
) i l i u I
0
1) Very 2)A 3)A 4) 5) Not
few minorit majorit Almost applica
y ¥ all ble
m General Services / Administration 15 73 116 20 22
= Building & Spatial Planning 23 71 85 29 38
Culture & Leisure 22 75 89 16 44
= Education 16 48 87 29 66
= Healthcare 26 47 62 8 103
m Order & Safety 31 64 58 7 86
m Social & Welfare Services 30 87 64 9 56
m Transport & Mobility 15 59 98 29 45
m Utilities 25 61 72 19 69
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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Answer (matrix columns)

Matrix - Likert
246

Percentage **

1) Very few

2) A minority

3) A majority

4) Almost all

5) Not applicable

246 (100%)
Count *
203
585
731
166
529

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.

8%

24%

30%

7%

22%
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few _ 203
2 Aminorty | 5:;
3 Amaiorty | 1
4) Amost all || G s
5 Notappicatic | <2:

0 100 200 300 400 500 600 700 800
Quostion typology | Data | Cluster | Valuo
Matrix - Likert All Respondents - Count
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few _ 8%
B
4y amost all | NG 7

0% 5% 10% 15% 20% 25% 30% 35%
S B
Matrix - Likert All Respondents Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

8%
v o |y
T 26%
ooy e
S)Amajority — o .Reference Sample
30%
m Others
8%
4)Alm08t al -7%
i 24%
e |

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert All Respondents Referanco

Sample Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

6%
v o | 10
= Not Capital
4) Almost all 4%

' 35%
5) Not applicable 239

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert All Respondents Capital cities Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

h
Utilities
—
_
Transport & Mability
Social & Welfare Services h
_
——
Order & Safety
e u 1) Very few
Sy ®2) A minority
Healthcare 3) A majority
u4) Almost all
Education h u5) Not applicable
e
h
Culture & Leisure
h
h
Building & Spatial Planning
——
_
General Services / Administration
—

o

20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert All Respondents Matrix Count
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

utilities | I LI
Transport & Mobility | N LI
Social & Welfare Services | I NEEEEEN [
Order & Safety |GG [ u5) Not applicable
14) Almost all
Healthcare N -
m2) A minorit
Education | NG I ) /
1) Very few
Culture & Leisure | NN I
Building & Spatial Planning | L
General Services / Administration || [ .

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert All Respondents Matrix Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few !
Utiliti
Transport & Mobility
e~
u Social & Welfare Services
u Order & Safety
= Education
= Culture & Leisure
4) Aimost all m Building & Spatial Planning

m General Services / Administration

5) Not applicable

%

o

20 40 60 80 100 120 140

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert All Respondents Matrix Count
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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific

question:

80

70

-
(=]

0

m General Services / Administration

= Building & Spatial Planning
Culture & Leisure

m Education

u Healthcare

u Order & Safety

m Social & Welfare Services

u Transport & Mobility

u Utilities

1) Very

few

6
15
12
7
15
17
15
8
10

Matrix - Likert
155
155 (100%)

il

mlncrlt
Yy
44

40
49
32
32
39
60
34
35

orit
Y
76

60
57
58
38
43
42
67
48

Almost
all

15
18
10
16
5
4
4
20
16

5) Not
applica
ble

14
22
27
42
65
52
34
26
46
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8.2 When a public service is provided online as well as offline, how many users
are choosing the digital option?:

REFERENCE SAMPLE

Question typology: Matrix - Likert
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Very few 105 8%
2) A minority 365 26%
3) A majority 489 35%
4) Almost all 108 8%
5) Not applicable 328 24%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few _ 105
2) Aminorty | c5
3) Amajoriy |, /o
4)Amost 2l || G 108
5) Notappicatic. | N :2:

0 100 200 300 400 500 600
e
Matrix - Likert Reference Sample Count
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few _ 8%
2yamvery N
4y amost il | G s

0% 5% 10% 15% 20% 25% 30% 35% 40%
S B L
Matrix - Likert Reference Sample Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

8%
m All Respondents
4) Almost all - 5%
7%

0% 5%  10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Reference

Sample Percentage

Matrix - Likert Reference Sample
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

6%

2) A minority 21% o
3) A majority 26% o u Capital

= Not Capital
4) Almost all 4%

' 34%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert Reference Sample Capital cities Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

——
Utilities
e —
—_—
Transport & Mobility
—
Social & Welfare Services h
e——
——
Order & Safety
———— u 1) Very few
f— = 2) A minority
Healthcare 3) A majority
m4) Almost all
_ :
Education m 5) Not applicable
[
_
Culture & Leisure
e
h
Building & Spatial Planning
—
——
General Services / Administration
—

o

10 20 30 40 50 60 70 80

Quostion typology | Data | Cluster | Valuo |

Matrix - Likert Reference Sample Matrix Count
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

Utiities | IEEEEG—_——— L
Transport & Mobility - | D
Social & Welfare Services | NN I
Order & Safety | NG L D m 5) Not applicable
14) Almost all
Heatncare . I -_—
m2) A minori
Education NN - -
1) Very few
Culture & Leisure | NN I
Building & Spatial Planning | NN L
General Services / Administration [ NN [ M

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Likert Reference Sample Matrix Percentage
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8.2 When a public service is provided online as well as offline,
how many users are choosing the digital option?:

1) Very few E
—
Transport & Mobility

. m Social & Welfare Services
mOrder & Safety
= Education
= Culture & Leisure

4) Aimost all m Building & Spatial Planning

mGeneral Services / Administration

5) Not applicable

I

0 20 40 60 80
Quostlon fypology | Data | Cluster | Valuo
Matrix - Likert Reference Sample Matrix Count
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3.70 Q_8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used
by the following service areas:
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
200
180
160
140
120
100
80
60
40
20
0 )
languages languages Applicable
m General Services / Administration 110 35 125
m Building & Spatial Planning 67 18 171
Culture & Leisure 95 23 142
m Education 67 27 167
m Healthcare 49 24 185
u Order & Safety 56 20 178
m Social & Welfare Services 68 37 163
m Transport & Mobility 94 24 144
m Utilities 58 20 176
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:
Answer (matrix columns) Count * Percentage **
1) Other EU languages 664 30%
2) Non-EU languages 228 10%
3) Not Applicable 1.451 66%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.

2142ESPON // espon.eu




FINAL REPORT // DIGISER

8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 228

0 200 400 600 800 1000 1200 1400 1600
e B R
Matrix - Multiple choice All Respondents Count
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 10%

0% 10% 20% 30% 40% 50% 60% 70%
e e N L
Matrix - Multiple choice All Respondents Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

27%
o -
30%
9%
2) Non-EU languages . = Reference Sample
" m Others
64%
3) " Appncable _
59%

0% 10% 20% 30% 40% 50% 60%  70%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Multiple choice All Respondents Sample

Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

43%
1) o ‘anguages —
27%
10% .
2) Non-EU languages - = Capital
10% )
m Not Capital

AT%
3) Not Applicable
84%

0% 10% 20% 30% 40% 50% 60% 70%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice All Respondents Capital cities Percentage

2146ESPON // espon.eu



FINAL REPORT // DIGISER

8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities .
Transport & Mobility -
Social & Welfare Services -
Order & Safety .
1) Other EU languages
e —— =2) Non-EU languages
m 3) Not Applicable
Education -
Culture & Leisure -
Building & Spatial Planning .
General Services / Administration -

0 50 100 150 200
Quostion typology | Data | Cluster | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

Utilities
Transport & Maobility
Social & Welfare Services

Order & Safety
m 3) Not Applicable

Healthcare = 2) Non-EU languages

Education 1) Other EU languages

Culture & Leisure

Building & Spatial Planning

General Services / Administration

0% 20%  40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice All Respondents Matrix Percentage
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

1) Other EU languages
Utilities
Transport & Mobility

m Social & Welfare Services

u Order & Safety

= Healthcare

2) Non-EU languages

= Education
u Culture & Leisure
m Building & Spatial Planning

m General Services / Administration
3) Not Applicable

=
]

0 50 100 150 200
Quostlon fypology | Data | Cluster | Valuo
Matrix - Multiple choice All Respondents Matrix Count
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

REFERENCE SAMPLE
Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
140
120
100
80
60
40
0 1) Other EU 2) Non-EU 3) Not
languages languages Applicable
m General Services / Administration 66 23 81
m Building & Spatial Planning 43 10 109
Culture & Leisure 55 14 94
m Education 39 17 109
= Healthcare 29 13 120
u Order & Safety 36 11 114
m Social & Welfare Services 41 24 104
m Transport & Mobility 57 15 90
u Utilities 35 9 116
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8.3 Indicate the availability of comprehensive multilingual options in the service
interfaces of the public authority used by the following service areas

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Other EU languages 401 29%
2) Non-EU languages 136 10%
3) Not Applicable 937 67%

* The Gount is given by the sum of all the selected rows within the same matrix column
** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas

2) Non-EU languages - 136

0 100 200 300 400 500 600 700 800 900 1000
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas
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8.3 Indicate the availability of comprehensive multilingual
options in the service interfaces of the public authority used by
the following service areas
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3.71 Q_8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

ALL RESPONDENTS

Question type: Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 147 (60%)
question:
Answer Count Percentage™
1) By professional translators, manually uploaded 111 76%
2) By automated translations (for example CEF o,
eTranslation) 45 31%
3) By crowdsourced translation 4 3%
4) By expert revision of automated translations 16 11%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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8.3.1 How are the translations provided?

2) By automated translations (for example CEF 45
eTranslation)

3) By crowdsourced translation I 4

4) By expert revision of automated translations - 16
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8.3.1 How are the translations provided?

2) By automated translations (for example CEF 31%
eTranslation) °

3) By crowdsourced translation I 3%

4) By expert revision of automated translations - 11%
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8.3.1 How are the translations provided?

1) By professional translators, manually 61%
uploaded 66%
2) By automated translations (for example 25%
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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1) By professional translators, manually
uploaded

2) By automated translations (for example
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4) By expert revision of automated translations
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

REFERENCE SAMPLE

Question type: Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 91 (59%)
question:
Answer Count Percentage™
1) By professional translators, manually uploaded 67 74%
2) By automated translations (for example CEF o,
eTranslation) 27 30%
3) By crowdsourced translation 3 3%
4) By expert revision of automated translations 12 13%

* The percentage refers to the respondents fo this specific question. The grand total could be more

than 100% in the case of muitiple choice questions.
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8.3.1 How are the translations provided?

1) By professional translators, manually uploaded _ 67
2) By automated translations (for example CEF eTranslation) _ 27

3) By crowdsourced translation I 3

4) By expert revision of automated translations - 12
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

1) By professional translators, manually 74%
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?
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8.3.1 How are the translations provided?

14

12

10

8 I

6

1 | I

o 01 III III II II II I IIIII
S U@ S _\ob
Q’L m 4) By expert revision of automated translatmns \3{\‘

m 3) By crowdsourced franslation
2) By automated translations (for example CEF eTranslation)

m 1) By professional translators, manually uploaded

Quostion typo | Data sample | Clustor | Valuo

Multiple choice Reference Sample Country Count

2192ESPON // espon.eu



FINAL REPORT // DIGISER
8.3.1 How are the translations provided?
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3.72 Q_8.4 Please indicate the key obstacles that your public
authority is experiencing:
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8.4 Please indicate the key obstacles that your public authority is experiencing:

Question typology:

ALL RESPONDENTS
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8.4 Please indicate the key obstacles that your public authority is experiencing:

ALL RESPONDENTS

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 246 (100%)
question:

Answer (matrix columns) Count * Percentage **
1) Lack of adequate finance 908 41%
10) Other 359 16%
2) High complexity of procurement procedures 414 19%
3) Lack of availability of suitable offers on the market 182 8%
4) Limited access to data 284 13%
5) Legislative barriers 304 14%
6) Low societal acceptance 291 13%
7) Limited institutional capacity 817 37%
8) Permanence of silo thinking within public authority 481 22%
9) Lack of adequate IT infrastructure 491 22%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more
than 100% in the case of multiple choice questions.
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8.4 Please indicate the key obstacles that your public authority
IS exXperiencing.
1) Lack of adequate finance NN 008
10) Other NN 359
2) High complexity of procurement procedures I 414
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance I 4 1%
10) Other NG 16%
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8.4 Please indicate the key obstacles that your public authority
is experiencing:
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8) Permanence of silo thinking within public - 6‘}“%
authority 1
9) Lack of adequate IT infrastructure |l 0, o,
0% 5% 10% 15% 20% 25% 30%

Quostion typology | Data | Cluster | Valuo |

Reference

Matrix - Multiple choice All Respondents Sample

Percentage
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

1) Lack of acequatefnance -
10) Otrer S,
2) High complexity of procurement procedures [ 00,

3) Lack of availability of suitable offers on the ‘%

market 4%
4) Limited access to date | —r o0 .
= Capital
5) Legislative barriers | % m Not Capital

6) Low societal acceptance | mm—— 7%
7) Limited insfitutional capacity 2%
8) Permanence of silo thinking within public [
authority %
9) Lack of adequate IT infrastructure [ 10,2
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8.4 Please indicate the key obstacles that your public authority

Activating or getting engaged by
innovation ecosystem

Integrating Robotics in public
services

Integrating Wearables in public
services

Integrating Blockchain in public
services

Integrating loT in public services

Integrating Al in public services

Adopting data modelling tools and
software (local Digital Twins or
similar)

Adopting an Urban Data Platform

is experiencing:

||l||'qll‘l'”1"'W'1
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m 1) Lack of adequate finance
u10) Other

m 2) High complexity of procurement
procedures

m 3) Lack of availability of suitable
offers on the market

m4) Limited access to data
m b) Legislative barriers
m6) Low societal acceptance
7) Limited institutional capacity
= 8) Permanence of silo thinking

within public authority

m9) Lack of adequate IT
infrastructure

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice

All Respondents

Matrix

Count
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

Activating or getting engaged by

- . m9) Lack of adequate IT
innovation ecosystem

infrastructure

m 8) Permanence of silo thinking
within public authority

7) Limited institutional capacity

Integrating Robotics in public
services

Integrating Wearables in public
services m6) Low societal acceptance
Integrating Blockchain in public

services m 5) Legislative barriers

Integrating loT in public services m4) Limited access to data

m 3) Lack of availability of suitable

Integrating Al in public services offers on the market

m 2) High complexity of procurement
procedures

u10) Other

Adopting data modelling tools
and software (local Digital Twins
or similar)

Adopting an Urban Data
Platform

m 1) Lack of adequate finance
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8.4 Please indicate the key obstacles that your public authority

1) Lack of adequate finance

10) Other

2) High complexity of procurement
procedures

3) Lack of availability of suitable
offers on the market

4) Limited access to data
5) Legislative barriers
6) Low societal acceptance

7) Limited institutional capacity
8) Permanence of silo thinking
within public authority

9) Lack of adequate IT
infrastructure

is experiencing:
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Activating or getting engaged by
innovation ecosystem

® Integrating Robotics in public
services

mIntegrating Wearables in public
services

m Integrating Blockchain in public
services

mIntegrating loT in public services

u Integrating Al in public services

= Adopting data modelling tools and
software (local Digital Twins or
similar)
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Matrix - Multiple choice
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8.4 Please indicate the key obstacles that your public authority is experiencing:

Question typology: Matrix - Multiple choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 155 (100%)
question:
80
70
60
50
40
30
20
10 I I
0
_ 3)Lack 8)
2 ngh_ of Perman 9) Lack
1) Lack complexi . 7
availabili 4) 5) B6) Low . ence of of
of of Y B Limited y
dequat procure ty of  Limited Legislati societal institutio 5|Iq adequat
adeq Other suitable access ve accepta thinking elT
e ment - nal e
finance procedur offers on todata barriers nce capacity within  infrastru
P public cture
market authority
m Adopting an Urban Data Platform 62 20 46 13 37 33 14 75 74 36
m Adopting data modelling tools and software
(local Digital Twins or similar) 70 2 32 14 32 14 14 73 46 44
Integrating Al in public services 59 24 40 21 39 31 33 72 3 35
mintegrating loT in public services T2 21 33 18 23 17 24 61 42 41
m|ntegrating Blockchain in public services 50 47 28 22 15 29 31 57 27 39
mintegrating Wearables in public services 59 51 21 12 13 18 32 46 20 28
mIntegrating Robotics in public services 65 42 24 17 19 15 29 59 25 32
m Activating or getggg;ggt;:[gled by innovation 52 2 25 5 15 15 19 71 a9 19
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8.4 Please indicate the key obstacles that your public authority is experiencing:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Multiple choice

155
155 (100%)

Answer (matrix columns) Count * Percentage **
1) Lack of adequate finance 489 39%
10) Other 259 21%
2) High complexity of procurement procedures 249 20%
3) Lack of availability of suitable offers on the market 122 10%
4) Limited access to data 193 16%
5) Legislative barriers 172 14%
6) Low societal acceptance 196 16%
7) Limited institutional capacity 514 41%
8) Permanence of silo thinking within public authority 304 25%
9) Lack of adequate IT infrastructure 274 22%

* The Count is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance NN 439
10) Other IEEEGGNEEEEEN 259
2) High complexity of procurement procedures I 249
3) Lack of availability of suitable offers on the market I 122
4) Limited access to data IEEEG—_—————_ 193
5) Legislative barriers IEEEE—————_ 172
6) Low societal acceptance I 196
7) Limited institutional capacity I 514
8) Permanence of silo thinking within public authority I 304
9) Lack of adequate IT infrastructure I 274
0 100 200 300 400 500 600

constcatiponny L s L e L ain

Matrix - Multiple choice Reference Sample Count
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8.4 Please indicate the key obstacles that your public authority
IS experiencing:
1) Lack of adequate finance I  39%
10) Other NG 1%
2) High complexity of procurement procedures I 0%
3) Lack of availability of suitable offers on the market NN 10%
4) Limited access to data NN 16%
5) Legislative barriers | INNININGGN 14%
6) Low societal acceptance NS 16%
7) Limited institutional capacity I 41 %
8) Permanence of silo thinking within public authority GG 25%
9) Lack of adequate IT infrastructure  IEEEEEEEEEGEGGG_G————— -
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Guasicntity L s L cheta L Lot

Matrix - Multiple choice Reference Sample Percentage
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8.4 Please indicate the key obstacles that your public authority

1) Lack of adequate finance
10) Other

2) High complexity of procurement procedures

3) Lack of availability of suitable offers on the
market

4) Limited access to data
5) Legislative barriers
6) Low societal acceptance

7) Limited institutional capacity

8) Permanence of silo thinking within public
authority

9) Lack of adequate IT infrastructure

is experiencing:

.,
e ton, 1%

16%
it
— %
I T0] O

= Reference Sample

1 m All Respondents
— 130%%
=,
g %
e 3%

0% 5% 10% 15%20% 25% 30% 35%40%45%
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

1) Lack of adequate finance |l 5%
10) Otrer E——
2) High complexity of procurement procedures | oo)%

3) Lack of availability of suitable offers on the m&,
5%

market
4) Limited access to data -% 8% .
= Capital
5) Legislative barriers | —" 2o = Not Capital

6) Low societal acceptance | ——— 5%
7) Limited insttutional capacy - = 22%
8) Permanence of silo thinking within public _19%%
authority 1
9) Lack of adequate IT infrastructure S 12%

0% 5% 10% 15% 20% 25%

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice Reference Sample Capital cities Percentage
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8.4 Please indicate the key obstacles that your public authority

Activating or getting engaged by
innovation ecosystem

Integrating Robotics in public
services

Integrating Wearables in public
services

Integrating Blockehain in public
services

Integrating loT in public services

Integrating Al in public services

Adopting data modelling tools and
software (local Digital Twins or
similar)

Adopting an Urban Data Platform

o

is experiencing:

it

20 40 60

m 1) Lack of adequate finance
10) Other

2) High complexity of procurement
procedures

= 3) Lack of availability of suitable
offers on the market

m4) Limited access to data

m 5) Legislative barriers

m 6) Low societal acceptance

= 7) Limited institutional capacity
= 8) Permanence of silo thinking

within public authority

m9) Lack of adequate IT
infrastructure

Quostion typology | Data | Cluster | Valuo |

Matrix - Multiple choice
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

Activating or getting engaged by

; . m 9) Lack of adequate IT
innovation ecosystem

infrastructure

= 8) Permanence of silo thinking
within public authority

7) Limited institutional capacity

Integrating Robotics in public
services

Integrating Wearables in public
services m 6) Low societal acceptance
Integrating Blockchain in public

services m 5) Legislative barriers

Integrating 10T in public services m4) Limited access to data

m 3) Lack of availability of suitable

Integrating Al in public services offers on the market

m 2) High complexity of procurement
procedures

= 10) Other

Adopting data modelling tools
and software (local Digital Twins
or similar)

Adopting an Urban Data
Platform

m 1) Lack of adequate finance

0% 20% 40% 60% 80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice Reference Sample Matrix Percentage
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8.4 Please indicate the key obstacles that your public authority
is experiencing:

1) Lack of adequate finance Activating or getting engaged by

innovation ecosystem
10) Other

= Integrating Robotics in public

2) High complexity of procurement services

procedures

3) Lack of availability of suitable

offers on the market m Integrating Wearables in public

services

4) Limited access to data
m |ntegrating Blockchain in public

services
5) Legislative barriers

. mIntegrating loT in public services
6) Low societal acceptance

7) Limited institutional capacity

m Integrating Al in public services

8) Permanence of silo thinking
within public authority

9) Lack of adequate IT
infrastructure

m Adopting data modelling tools and
software (local Digital Twins or
similar)

L

o

20 40 60 80

Quostion typology | Data | Cluster | Vauo |

Matrix - Multiple choice Reference Sample Matrix Count
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3.73 Q_9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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9.2 Is your public authority planning to continue to offer its employees the
opportunity to work remotely after COVID-19 restrictions will be lifted?

ALL RESPONDENTS

Question type: Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 241 (98%)
question:
Answer Count Percentage™
1) Yes 144 60%
2) No 42 17%
3) Unclear 55 23%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

0 20 40 60 80 100 120 140 160
Question typs | Data sample
Single choice All Respondents - Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

0% 10% 20% 30% 40% 50% 60% 70%
Question typs | Data samplo
Single choice All Respondents Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

68%
1) Yes
46%
10,
80% u Others
22%
3) Unclear
24%

0% 10% 20% 30% 40% 50% 60% 70% 80%

T

Reference

Single choice All Respondents Sample

Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

69%
1) Yes
59%

19% m Not capital
3) Unclear
23%
0% 10% 20% 30% 40% 50% 60% 70% 80%

T

Single choice All Respondents Capital cities Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 1) Yes

500.000 - 1.000.000

250.000 - 500.000
=2) No

100.000 - 250.000

50.000 - 100.000

= 3) Unclear
< 50.000

1114k

o

10 20 30 40 50 60

T

Single choice All Respondents Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 1,000.000 -
1) Yes
500.000 - 1.000.000 ‘
250.000 - 500.000 -
u2) No
100.000 - 250.000 -
50.000 - 100.000 _
= 3) Unclear
<

0% 10% 20% 30% 40% 50% 60% 70%  80%

T

Single choice All Respondents Population Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 1.000.000 [ m3) Unclear
500.000 - 1.000.000 [N
250.000 - 500.000 |
u2) No
100.000 - 250.000 |
50.000- 100.000 |
1) Yes
<50.000 [N

o

10 20 30 40 50 60 70 80

T

Single choice All Respondents Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>tocono m3) Unclear
500.000 - 1.000.000 |
250.000 - 500.000 | NN
u2) No
100.000 - 250.000 NN
50.000-100.000 |GG
1) Yes
<50.000 |G

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

T

Single choice All Respondents Population Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

- m > 1,000.000
h =500.000 - 1.000.000
2y No m250.000 - 500.000
- 100.000 - 250.000
m50.000 - 100.000
I m <50.000
3) Unclear
0 10 20 30 40 50 60
Quostion typo | Data sample
Single choice All Respondents Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

e _ _

m < 50.000
=50.000 - 100.000

m250.000 - 500.000
= 500.000 - 1.000.000
= >1.000.000

) netear _ _

0% 20% 40% 60% 80% 100%

T

Single choice All Respondents Population Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K
L] 1) Yes
40K-50K
.
30K-40K -
u2)No
S
T ———
= 3) Unclear
< 10K —
0 5 10 15 20 25 30 35 40 45
Quostion typo | Data samle
Single choice All Respondents GDPPC Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K

] 1) Yes
40K-50K
|
30K-40K -
=2) No
K
S
m 3) Unclear
K

0% 10% 20% 30% 40%  50% 60% 70% 80% 90%

T

Single choice All Respondents GDPPC Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K
- m 3) Unclear
40K-50< [l
30k-40k |
u2) No
20k-30<
10x-20K - |
1) Yes
<10k I
0 10 20 30 40 50 60 70 80
Quostion typo | Data samle
Single choice All Respondents GDPPC Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K - m 3) Unclear
40k-50k |
3ok-40K [
m2) No
20xk-30<
10k-20« - |
1) Yes

<10«

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question type | Data samplo

Single choice All Respondents GDPPC Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

25
20
15
10
o B I I | | I I n I I L n I nn
P X N R I T L RS SN R WP T« WS B R W s ) e G S o AR
&S E ~‘9& S @Qo&‘é\ F S FE CF S rb\(xcb $O é“q@";\\\ & o & $
B e o OV o F e ¢ @\z‘\,\(}d\‘ \,d\gz@ & ¢ Q0(3\0%\0 &\ «\PQ
& SF I &
& ¥ &
m3) Unclear u2) No 1) Yes

Question type | Data samplo

Single choice All Respondents Country Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
100%
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9.2 Is your public authority planning to continue to offer its employees the
opportunity to work remotely after COVID-19 restrictions will be lifted?

REFERENCE SAMPLE

Question type: Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 151 (97%)
question:
Answer Count Percentage™
1) Yes 103 68%
2) No 15 10%
3) Unclear 33 22%

* The percentage refers to the respondents fo this specific question. The grand total could be more
than 100% in the case of muitiple choice questions.
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

0 20 40 60 80 100 120
Question typs | Data samplo
Single choice Reference Sample Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

0% 10% 20% 30% 40% 50% 60% 70% 80%
Question typs | Data samplo
Single choice Reference Sample Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

v 68%
es
60%
o
2)No m m Reference Sample
0,
7% m All Respondents

22%
3) Unclear

23%

0% 10% 20% 30%  40%  50% 60% 70%  80%

T

Reference

Single choice Reference Sample Sample

Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

I 71%

es

68%
2)No -8% ) u Capital
10% m Not capital
21%
3) Unclear
22%

0% 10% 20% 30% 40% 50% 60% 70% 80%

T

Single choice Reference Sample Capital cities Percentage
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000

l 1) Yes
500.000 - 1.000.000 .
250.000 - 500.000 - =2) No
100.000 - 250.000 &
50.000 - 100.000 - =3) Uncioer
0 5 10 15 20 25 30 35 40
Quostion typo | Data sample
Single choice Reference Sample Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 1000000 g 1) Yes

500.000 - 1.000.000

100.000 - 250.000

m 3) Unclear
50.000 - 100.000

250.000 - 500.000 - =2)No
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T
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ESPON // espon.eu2237



FINAL REPORT // DIGISER

9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 |} u3) Unclear
500.000 - 1.000.000 [N
250.000 - 500.000 | IR =2)No
100.000 - 250.000 | NN NNNDEDD
1) Yes
50.000 - 100.000 [N )
0 10 20 30 40 50 60
Question type | Data sample
Single choice Reference Sample Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

>1.000.000 [N u3) Unclear

500.000 - 1.000.000

250.000 - 500.000 | u2) No

100.000 - 250.000

1) Yes

50.000- 100,000 | N
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

1) Yes

= >1.000.000

= 500.000 - 1.000.000
250.000 - 500.000

= 100.000 - 250.000

= 50.000 - 100.000

2)No

1"'1|

3) Unclear
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Quostion typo | Data samle
Single choice Reference Sample Population Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

= 50.000 - 100.000
=100.000 - 250.000
- 250.000 - 500.000

m500.000 - 1.000.000

= > 1.000.000
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Quostion typo | Data samle
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K ] 1) Yes
40K-50K
30K-40K -
u2) No
A -
10K-20K _
m 3) Unclear
<10K
0 5 10 15 20 25 30 35
Quostion typo | Data samle
Single choice Reference Sample GDPPC Count
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K | 1) Yes
40K-50K
30K-40K -
m2)No
GUSy —
10K-20K _
m 3) Unclear
K
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K . m 3) Unclear
40K-50K -
sok4ok N
12) No
20x-30< |
1ox-20< |
1) Yes
<ok [
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Question type Data sample
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?

> 50K . = 3) Unclear
40k-50< |
sok-40k |
=2)No
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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9.2 Is your public authority planning to continue to offer its
employees the opportunity to work remotely after COVID-19
restrictions will be lifted?
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3.74 Q_9.3 How did the COVID-19 pandemic affect the provision of
ICT infrastructure/equipment in your public authority?
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 239 (97%)
question:
160
140
120
100
80
60
40
20
0 2) Provided prior to 3) Provided following
1) Not provided COVID-19 pandemic and COVID-19 pandemic and
lockdown measures lockdown measures
= Licenses for online platforms (e.g.,
Zoom, MS Teams, GoTo Meeting, etc) 1 104 124
u Infrastructure for (secure) cloud hosting 49 152 35
ICT equipment enabling remote working
(e.g laptops, smartphones, video 20 117 102
cameras, microphones, etc)
m Infrastructure support for remote working
(e.g., upgrading intemet connection at 119 64 55
home, etc)
u Application for certificates and IDs (e.g. 95 104 32

domicile registration)
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9.3 How did the COVID-19 pandemic affect the provision of ICT

infrastructure/equipment in your public authority?:

ALL RESPONDENTS

Question typology:

Matrix - Single choice

Number of analysed questionnaires: 246
Number of cities respond to this specific 239 (97%)
question:
Answer (matrix columns) Count * Percentage **
1) Not provided 294 25%
2) Provided prior to COVID-19 pandemic and lockdown o
measures 541 45%
3) Provided following COVID-19 pandemic and lockdown 348 299
(1]

measures

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

2) Provided prior to COVID-19 pandemic and 541
lockdown measures
3) Provided following COVID-19 pandemic and 348
lockdown measures

0 100 200 300 400 500 600
T
Matrix - Single choice All Respondents Count
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

1) et pmVidEd _ 5%
2) Provided prior to COVID-19 pandemic and lockdown 45%
measures P
3) Provided following COVID-19 pandemic and lockdown 299,
measures °
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

24%
1) Not provided
26%
2) Provided prior to COVID-19 pandemic and fio% m Reference Sample
lockdown measures 9%
m Others
3) Provided following COVID-18 pandemic [28%
and lockdown measures 320,
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

25%
1) Not provided
25%
2) Provided prior to COVID-19 pandemic and 48% = Capital
lockdown measures 45%
= Not Capital
3) Provided following COVID-19 pandemic and 2%
lockdown measures 300
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

Application for certificates and
IDs (e.g. domicile registration)

Infrastructure support for remote
working (e.g., upgrading internet
connection at home, etc)

1) Not provided
ICT equipment enabling remote

Emag",:'gggs(e\,‘%fopl"aﬁéra < 1 2) Provided prior to COVID-19
[rjnicroprllones, etc) ! pandemic and lockdown measures
1 3) Provided following COVID-19

pandemic and lockdown measures

Infrastructure for (secure) cloud
hosting

Licenses for online platforms
(e.g., Zoom, MS Teams, GoTo
Meeting, etc)
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

Application for certificates and
IDs (e.g. domicile registration)

Infrastructure support for remote
working (e.g., upgrading internet
connection at home, etc)

ICT equipment enabling remote
working (e.g laptops,
smartphones, video cameras,
microphones, etc)

Infrastructure for (secure) cloud
hosting

Licenses for online platforms
(e.g., Zoom, MS Teams, GoTo
Meeting, etc)

0% 20% 40% 60% 80% 100%

m 3) Provided following COVID-19
pandemic and lockdown measures

m 2) Provided prior to COVID-19
pandemic and lockdown measures

1) Not provided
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

1) Not provided
m Application for certificates and IDs
(e.g. domicile registration)

m Infrastructure support for remote

working (e.g., upgrading internet
r connection at home, etc)
2) Provided prior to COVID-19

pandemic and lockdown ICT equipment enabling remote
measures working (e.g laptops, smartphones,
video cameras, microphones, etc)

u Infrastructure for (secure) cloud
hosting

mLicenses for online platforms (e.g.,

3) Provided following COVID-19 Zoom, MS Teams, GoTo Meeting,
pandemic and lockdown efc)

measures

I'

o
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 150 (97%)
question:
120
100
80
60
40
) J l
0 2) Provided prior to 3) Provided following
) Not provided COVID-19 pandemic and COVID-19 pandemic and
lockdown measures lockdown measures
m Licenses for online platforms (e.g., 4 68 78

Zoom, MS Teams, GoTo Meeting, etc)

u Infrastructure for (secure) cloud hosting 27 100 20
ICT equipment enabling remote working
(e.g laptops, smartphones, video 13 79 58

cameras, microphones, etc)

m Infrastructure support for remote working
(e.g., upgrading internet connection at 75 40 34
home, etc)

m Application for certificates and IDs (e.g.

domicile registration) 59 67 18
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

REFERENCE SAMPLE

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice
155
150 (97%)

Answer (matrix columns) Count * Percentage **
1) Not provided 178 24%
2) Provided prior to COVID-19 pandemic and lockdown o
measures 354 47%
3) Provided following COVID-19 pandemic and lockdown -
measures 208 28%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

2) Provided prior to COVID-19 pandemic and 354
lockdown measures
3) Provided following COVID-19 pandemic and 208
lockdown measures

0 50 100 150 200 250 300 350 400

Custontiiny L s L e | in

Matrix - Single choice Reference Sample Count
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

1) NOt prOVidEd _ 24%
2) Provided prior to COVID-19 pandemic and lockdown 4T%
measures °
3) Provided following COVID-19 pandemic and lockdown 28%
measures °
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Matrix - Single choice Reference Sample Percentage

ESPON // espon.eu2261



FINAL REPORT // DIGISER

9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

24%
1) Not provided
25%
2) Provided prior to COVID-19 pandemic and 4rsh
lockdown measures 45%
3) Provided following COVID-18 pandemic 6%
and lockdown measures 2%

0% 10% 20% 30% 40%  50%

= Reference Sample

m All Respondents
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Reference
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Sample
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

27%
1) Not provided
24%
2) Provided prior to COVID-19 pandemic and 9% = Capital
lockdown measures 48%
= Not Capital
3) Provided following COVID-19 pandemic and 24%
lockdown measures 29%

0% 10% 20% 30% 40% 50% 60%

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Capital cities Percentage
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

Application for certificates and
IDs (e.g. domicile registration)

Infrastructure support for remote
working (e.g., upgrading internet
connection at home, etc)

1) Not provided
ICT equipment enabling remote

working (e.g laptops, . .
smartphones, video cameras, =2) PdiIt_ied pﬁ)r tEdCOWD'm
microphones, etc) pandemic and lockdown measures
m 3) Provided following COVID-19
pandemic and lockdown measures

Infrastructure for (secure) cloud
hosting

Licenses for online platforms
(e.g., Zoom, MS Teams, GoTo
Meeting, etc)

20 40 60 80 100 120

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice Reference Sample Matrix Count

o
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

Application for certificates and
IDs (e.g. domicile registration)

Infrastructure support for remote
working (e.g., upgrading internet
connection at home, etc)

ICT equipment enabling remote
working (e.g laptops,
smartphones, video cameras,
microphones, etc)

Infrastructure for (secure) cloud
hosting

Licenses for online platforms
(e.g., Zoom, MS Teams, GoTo
Meeting, etc)

0% 20% 40% 60% 80% 100%

m 3) Provided following COVID-19
pandemic and lockdown measures

m 2) Provided prior to COVID-19
pandemic and lockdown measures

1) Not provided
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Matrix - Single choice

Reference Sample

Matrix

Percentage
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9.3 How did the COVID-19 pandemic affect the provision of ICT
infrastructure/equipment in your public authority?:

1) Not provided
m Application for certificates and IDs
(e.g. domicile registration)

m Infrastructure support for remote

working (e.g., upgrading internet
r connection at home, etc)
2) Provided prior to COVID-19

pandemic and lockdown ICT equipment enabling remote
measures working (e.g laptops, smartphones,
video cameras, microphones, etc)

u Infrastructure for (secure) cloud
hosting

mLicenses for online platforms (e.g.,

3) Provided following COVID-19 Zoom, MS Teams, GoTo Meeting,
pandemic and lockdown etc)

measures

I'
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Quostion typology | Data | Cluster | Vauo |

Matrix - Single choice Reference Sample Matrix Count
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3.75 Q_9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?
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9.4 Did the COVID-19 pandemic have an effect on the digitalisation of pre-
existing services?:

ALL RESPONDENTS

Question typology: Matrix - Single choice
Number of analysed questionnaires: 246
Number of cities respond to this specific 232 (94%)
question:
160
140
120
100
80
60
40
20
0 ) Planned 2) Implemented 3) Not P\anned
m Online booking services 36 151
u Interactive user guidance (e.g., vocal
assistant, chat bot) 64 o1 105
Issuing of certificates (e.g. police
records, birth certificates) 40 108 I
m Tutorials 41 119 68
= Transformation towards online-only
services 88 62 80
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9.4 Did the COVID-19 pandemic have an effect on the digitalisation of pre-
existing services?:

ALL RESPONDENTS

Question typology:

Number of analysed questionnaires:
Number of cities respond to this specific
question:

Matrix - Single choice
246
232 (94%)

Answer (matrix columns) Count * Percentage **
1) Planned 269 23%
2) Implemented 501 43%
3) Not Planned 376 32%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

0 100 200 300 400 500 600
T
Matrix - Single choice All Respondents Count
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Matrix - Single choice All Respondents Percentage

ESPON // espon.eu2271



FINAL REPORT // DIGISER

9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

25%

1) Planned
21%
46%
2) Implemented _ o Sample
0% m Others
29%
3) Not Planned
40%
0% 10% 20% 30% 40% 50%
Question typology | Data | Cluster | Value
Matrix - Single choice All Respondents Reference Percentage
Sample
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

25%
1) Planned
23%
45% .
2) Implementecj _ . Capltal
a4% = Not Capital
30%
3) Not Planned
33%

0% 10% 20% 30% 40% 50%
Quostion typology | Data | Cluster | Valuo
Matrix - Single choice All Respondents Capital cities Percentage
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

Transformation towards online-only
services

Tutorials

1) Planned
u2) Implemented
m3) Not Planned

Issuing of certificates (e.g. police records,
birth certificates)

Interactive user guidance (e.g., vocal
assistant, chat bot)

Online booking services

il

0 20 40 60 80 100 120 140 160

Quostion typology | Data | Cluster | Valuo |

Matrix - Single choice All Respondents Matrix Count
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

Transformation towards online-only
services

Tutorials

1 3) Not Planned
m2) Implemented
1) Planned

birth certificates)

Interactive user guidance (e.g., vocal
assistant, chat bot)

Issuing of certificates (e.g. police records, _

0% 20% 40% 60%  80% 100%

Quostion typology | Data | Cluster | Vauo |

Matrix - Single choice All Respondents Matrix Percentage
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

1) Planned

m Transformation towards online-only
services

= Tutorials

2) Implemented Issuing of certificates (e.g. police

records, birth certificates)

= |nteractive user guidance (e.g.,
vocal assistant, chat bot)

m Online booking services

3) Not Planned

WP

0 50 100 150 200
Quostlon fypology | Data | Cluster | Valuo
Matrix - Single choice All Respondents Matrix Count
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9.4 Did the COVID-19 pandemic have an effect on the digitalisation of pre-
existing services?:

REFERENCE SAMPLE
Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 143 (92%)
question:
120
100
80
60
40
) ‘
0 1) Planned 2) Implemented 3) Not Planned
m Online booking services 22 100 21
u |nteractive user guidance (e.g., vocal
assistant, chat bot) 40 42 59
Issuing of certificates (e.g. police
records, birth certificates) 2z 7 40
m Tutorials 29 74 37
u Transformation towards online-only
services 59 38 44
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9.4 Did the COVID-19 pandemic have an effect on the digitalisation of pre-
existing services?:

REFERENCE SAMPLE

Question typology: Matrix - Single choice
Number of analysed questionnaires: 155
Number of cities respond to this specific 143 (92%)
question:
Answer (matrix columns) Count * Percentage **
1) Planned 177 25%
2) Implemented 325 45%
3) Not Planned 201 28%

* The Gount is given by the sum of all the selected rows within the same matrix column

** The percentage refers to the respondents to this specific question. The grand total could be more

than 100% in the case of multiple choice questions.
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

0 50 100 150 200 250 300 350
B
Matrix - Single choice Reference Sample Count
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

25%
1) Planned
23%
45%
2) Implementecj _ e Sample
43% m All Respondents
28%
3) Not Planned
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

23%
1) Planned
26%
45% )
2) Implemented u Capital
6% = Not Capital
33%
3) Not Planned
28%
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

Transformation towards online-only
services

Tutorials

1) Planned
= 2) Implemented
= 3) Not Planned

birth certificates)

Interactive user guidance (e.g., vocal
assistant, chat bot)

Issuing of certificates (e.g. police records, r

Online booking services
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

Transformation towards online-only
services

Tutorials

m3) Not Planned
m2) Implemented
1) Planned

birth certificates)

Interactive user guidance (e.g., vocal
assistant, chat bot)

Issuing of certificates (e.g. police records, _
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9.4 Did the COVID-19 pandemic have an effect on the
digitalisation of pre-existing services?:

1) Planned

m Transformation towards online-only
services

m Tutorials

2) Implemented Issuing of certificates (e.g. police

records, birth certificates)

m|nteractive user guidance (e.g.,
vocal assistant, chat bot)

mOnline booking services
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4 DIGISER survey 2021

ESPON DIGISER Survey 2021

{ Fields marked with * are mandatory.

Welcome to the DIGIsurvey on Digital Innovation in Cities and
Communities

The DIGIsurvey is the foundation of the DIGISER project under the ESPON programme. The survey is key
to getting a good view on how you - the cities, towns and rural areas of Europe - approach digital innovation.

Why should you take part in this survey?

® This survey is an EU initiative, supported by ESPON, the Committee of the Regions, living-in.eu,
EUROCITIES, ICLEI, the 100 Intelligent Cities Challenge, Smart Cities Marketplace and Open &
Agile Smart Cities. We share one goal: to build the basis for forthcoming EU programmes and
initiatives that support cities and communities in their digital transformation. To do that, we need to
know what's being done on the local level.

® The survey will also be the cornerstone of an annual index to help you understand where you are in
your digital journey and to give cities a point of comparison with their peers in Europe.

® By participating in the survey, you will get a better view of yout city’s and community's approach to
digital innovation.

The survey itself is structured so that you or your colleagues, based on specific knowledge, experience,
and responsibilities, can answer different parts. To share the survey with your colleagues, click on "save
draft” on the right side. Afterwards, you'll receive a_personalised link that you can share with your
colleagues. Using this link, your team can work in parallel, but please don’t forget to save your inputs
regularly. Otherwise your contributions will be lost.

Your submission will be collected only after you click submit.

Who should respond to the survey?

This survey is specifically made for local public authorities. We know that every local government unit has a
different structure. You might be able to answer all questions or you might have to ask other team members
and/or other departments to provide the information needed.

We are looking for the following profiles to complete different parts of the survey:

® |nnovation Manager (Chief Innovation or Digital Officer, Smart City Manager or similar)
® Data Manager (Chief Data Manager, IT manager, Data Steward, or similar)
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Finance Manager (Responsible for Procurement or European Union funding)

HR Manager (someone who has insights on how COVID-19 has affected the city administration's
work environment)

Citizen Engagement Officer

International Affairs Manager

Communications Manager

The more responses we receive, the better we can design policy recommendations based on your needs.
Therefore, we kindly ask you to spread the news and share this survey among local public authorities in
your country.

How much time will you need to respond to the survey?

It will take between 30 and 60 minutes to complete the survey. Please be available, though, in case you
need input from your colleagues or need to do more research. You can complete the survey in stages and
share your saved survey with colleagues at any time.

Guidance & Support

On the right-hand side, you'll find a glossary explaining all relevant concepts for download. Relevant definitions
are also provided in the survey. Simply click on the ? and definitions of terms and concepts will be provided. To
the right, you'll also find an overview of service areas including examples of potential digital innovation linked to
these service areas. What concerns the service areas: Your public authority can be related to the service areas
through third parties.

Complete the survey for a chance to win 1 of 5 ReMarkable Tablets
We are giving away ReMarkable tablets to five (5) people that submit fully completed surveys. Winners will
be contacted personally.

Survey Information Sessions
We're organising two DIGIsurvey Information Sessions in June 2021 to address your questions about the
survey and to share first insights and experiences. Click here to sign up and meet the team behind

DIGISER. Please complete the DIGlIsurvey by Friday, 9 July, 23:59 CEST.

Thank you for your time! Now let's get started.

1 General Information

The scope of this section is to collect general information about you and your public authority.

*1.1 Please indicate your name (First Name, Last Name):

*1.2 Please provide your email address:
Note: Your personal data will be treated confidentially. The ESPON DIGISER team might contact you fo
clarify provided answers.
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Please respond to this survey with your official email address of your public authority

*1.3 Would you like to receive the aggregated, anonymised results of this survey?
O Yes
‘:::‘ No

*1.4 Would you like to enter the prize draw for 1 of 5 ReMarkable Tablets?
O Yes
© No

*1.5 What public authority are you responding for?
Note: Please add feity name, country] below (e.g. Ville de Bruxelles, Belgium)

*1.6 What type of public authority is it?
© Municipality (city/town)
©' Metropolitan Area
© District/Parish/Ward
© Other (please specify)

1.6.1 Please specify what public authority you're responding for:

*1.7 What is your exact role / job title?

*1.8 Which of the following service areas is your public authority involved in or responsible for?
Note. Your public authority can be related lo these seciors through third parties; Flease sefect all service
areas that apply.

For a detailed overview of all service areas, please consult the overview provided on the right-hand side under
"Background Documents” or download here.
1 General Services / Administration

[l Building & Spatial Planning
[l Culture & Leisure

[l Education

[l Healthcare

] Order & Safety

Social & Welfare Services
Transport & Mobility
Utilities
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1.9 Please specify any other public service areas not included above but for which your public
authority is responsible for:
Note: Mulfiple answers possible; please separate them by comma

2 Digital Innovation Strategy

In this section, we want to find out whether your public authority have specific strategies in place to manage
digital innovation, what effects digital innovation has had so far on your public authority and whether your
public authority is part of a network of cities sharing knowledge and innovation.

* 2.1 Has your public authority formally approved and published a digital innovation strategy (also
digital transformation strategy, smart city strategy or similar)?
Digital Innovation Strategy: is any strategic framework approved by the Public Authority for diagnosing, improving,

transforming and innovate its digital infrastructure and the provision of public services.
© Yes
© Yes, but needs renewal
© No, but it is under development
© No, but digital innovation is already embedded in each service area
' No

*2.1.1 Please indicate the year of adoption of the digital innovation strategy:

*2.1.2 Please share the link to the strategy document if available (Preferably in English):

*2.1.3 What is the governance of the digital innovation strategy?
B A strategy covering only one public administration
(] A joint strategy for the entire Metropolitan area.
(] A joint strategy for multiple cities in the country.
(& A joint strategy for multiple cities in the country and abroad.

*2.1.4 Was the development of the strategy linked to regional, national or European regulatory frameworks,
strategies, directives (such as, for example on EU level: the INSPIRE directive, EU Data Directive, Tallinn
declaration, living.in.eu declaration, smart specialisation strategies, etc)?

© Yes
© No
© I don't know
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*2.2 Does your public authority have a Chief Digital Officer (or similar position such as Chief
Information Officer / Chief Innovation Officer, etc) coordinating the implementation of the digital
innovation strategy?

Chief Digital Officer is the highest-ranking officer leading the strategic and operational management of digital
policies in the public authority.

© Yes, for my public authority

© Yes, shared with other public authorities

© No

2.3 Please select the option that best represents the organisational and administrative changes
enabled by digital innovation in your public authority:

Identified Planned n Implemented Maintaining N_Ot
Progress applicable
* Redesign of
the
administrative N
processes

* Simplification
of bureaucratic
fadministrative ) -
functions

* Better
collaboration
with other © © © © © ©
public service
areas/ units

* Better
collaboration
among non- © ©
public service
areas/ units
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2.4 Is your public authority part of a (local, regional, national, EU) network of cities sharing
operational digital solutions or open source code?
Note. If yes, please answer for each service area that applies. If not, please select "Not Applicable”

Local Regional National International Ap;!\llicoztable
ammsiaion
* Building & Spatial Planning
* Culture & Leisure
* Education
* Healthcare
* Order & Safety
* Social & Welfare Services
* Transport & Mobility
* Utilities

2.5 Does your public authority benefit from sharing digital solutions, services or products with
other public authorities?
Nole. If yes, please answer for each service area that applies. If not, please select "Wot Appiicable”

Importing and Exporting and Designing and
adopting sharing digital developing digital
solutions solutions solutions in Not
developed by developed to cooperation with Applicable
other public other public other public
authorities authorities authorities
* General
Services /
Administration
* Building &
Spatial
Planning
* Cu'lture &
Leisure
* Education
* Healthcare
*Order &
Safety
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* Social &
Welfare ] [ [ ]
Services

* Transport & A A A A
Mobility

* Utilities ] O @ ]

3 Financing & Procurement of Digital Solutions and Services

Because digital innovation is closely linked to financing and procurement, we would like to find out more
about how your public authority funds digital innovation and how procurement of digital innovation is
organised.

*3.1 How is the budget for digital innovation organised in your public authority?
© There is a dedicated budget for digital innovation
® Digital innovation is part of the budget for each service area
© There is no budget for digital innovation at all
© Other

*3.1.1 Please specify how the budget for digital innovation is organised in your public authority:

3.2 What are the key funding sources for digital innovation in your public authority?

No Low High Most
Relevance Relevance Relevance Relevant

* Structural and cohesion funds (e.
g. ERDF)

* Horizon 2020/Horizon Europe ® ® ®
* Invest EU @)
* National E
* Regional
* Local/Autonomous public funds @ ®© @
* Private © ® ®

Other

*3.3 Which are the top 3 service areas particularly active in competitive funding calls (e.g. EU or
national funding)?
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at most 3 cholce(s)
General Services / Administration
Building & Spatial Planning
Culture & Leisure
Education
Healthcare
Order & Safety
[Tl Social & Welfare Services
] Transport & Mobility
Utilities

* 3.4 Does your public authority have or use an e-procurement platform?
Note: The question refers fo lenders below €200.000. Tenders above €200k are nof considered since their
publication on the European TED portal is mandatory by law.
E-procurement (or digital procurement) is the process of rethinking public procurement process with digital
technologies in mind. This goes beyond simply moving to electronic tools; it rethinks various pre-award and post-
award phases. The aim is to make them simpler for businesses to participate in and for the public sector to
manage. It eventually allows for the integration of data-based approaches at various stages of the procurement
process. E-procurement relies on the use of one or more digital platforms to carry out the stages composing the re-
designed procurement process.
© Yes, in-house platform
© Yes, outsourced platform (commercial)
© Yes, outsourced platform (managed by supra-local public authority)

© No

*3.5 What was the total amount of investment in ICT in 2020 in your public authority?
Note: Please provide the fotal amount i € for ALL departments. If not avalilable please specify what the
amount refers 1o (please refers to investment in digital platforms for service provision, data management
tools, or similar and not to stanaard daily work devices like compulters, lapltop, or mobile apparatus).
€

3.6 If any, which of the following public procurement procedures did your public authority run - in
addition to standard procurement procedures?
Note: Please select what Is most relevarnt,

® PCP: Pre-Commercial Procurement (PCP) is an approach to public procurement of research and
development (R&D) services. It is a tool to stimulate innovation as it enables the public sector to steer the
development of new solutions directly towards its needs.

®  PPl:Public Procurement of Innovative solutions (PPI) happens when the public sector uses its purchasing
power to act as early adopter of innovative solutions which are not yet available on large scale commercial

basis.
Yes, within EU Yes, within national Yes, with
funding /regional funding own No
schemes schemes resources
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* Pre-Commercial P
Procurement (PCP) ' ) '

* Public Procurement of & ®
Innovative Solutions (PPI) B B -

* 3.7 Does your public authority procure innovative digital services/goods together with one or more
public authorities (i.e. Joint Procurement)?
© Yes
© Yes, but rarely
© Notat all

*3.7.1 What is the main reason to opt for Joint Procurement Procedures?
O Lower prices for procured services and goods
O Administrative cost saving
© skills and Expertise
© Other

*3.7.1.1 Please specify the main reason to opt for Joint Procurement Procedures:

3.7.2 Can you please give examples of recent joint public procurement procedures?
Note: This question is optional. Thank you for sharing your insights.

* 3.8 Are the tenders for procuring innovative digital services/goods including the following
requirements?
Note: Please select as many as aoply
[Cl Data Sharing Agreement (i.e., Access & Re-use of data)
| Reference to Open Standards or Open APls and specific technical specifications
[Tl Free/Libre Open Source Software (FLOSS)
[l Other

*3.8.1 Please specify which requirements are included in the tenders:

4 Institutional Capacity & Skills

In the following section, we want to know more about how your public authority organises work around
digital innovation and if it supports employees to build the necessary set of skills.
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*4.1 Does your public authority have:
In DIGISER the notion of outsourced services refer to those public services that are managed and provided by
legal entities external to the public authority, under the regulatory power of the latter.
© An internal ICT team supporting different departments and service areas
© Dedicated ICT teams for selected service areas
© Qutsourced ICT support
© None of the above

*4.2 What is the size of your ICT department (coders, data analysts/scientists, data managers,
database administrators, etc.)?
Note: Please enter the full-time equivalent (FTE)

*4.3 Does your public authority encourage the use of Free/Libre and Open Source Software (FLOSS)?
Free/Libre Open Source Software is any software whose licenses give users the freedom to run the program for
any purpose, to study and modify the program, and to redistribute copies of either the original or modified program
(without having to pay royalties to previous developers)

© Yes
© No

* 4.4 Does the authority’s IT set-up offer the possibility to implement open source alternatives?
© Yes

© No

*4.5 In the case of open source software code, particularly its development and maintenance, is your
public authority applying the Standard for Public Code
The Standard for Public Code gives public organizations a model for building their own open source solutions to
enable successful future reuse by similar public organizations in other places: https:/standard.publiccode.net/

O Yes
) lt's planned

2 No
4.6 Does your public authority provide ICT training to its employees?
Mandatory = Optional No

* Basic course (e.g. MSFT Office tools, spreadsheets, cloud .
access, etc) ) ' '

* Data Management (e.g. open data)
* Management of complex digital service infrastructures

* Specialised platforms (e.g. GIS, e-procurement, etc)

4.7 Please specify if your public authority provides other kinds of ICT training

11
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*4.8 If applicable, does your public authority provide incentives (e.g. monetary, internal competitions

/ awards, etc) encouraging cooperation across service areas:
Note: Please sefect as many as apoly

[Tl Data sharing and data re-use

[ Collaborative service design

1 ICT platform sharing

0 Cooperation among teams from various service areas

[l Not applicable

[ Other

4.8.1 Please specify which other incentives are available

5 Data Management

In the following section, we would like to get better insights into how your public authority governs data,

whether platforms to manage, analyse, model data are in place, how interoperable and accessible data are

as well as whether your public authority is using or sharing big data.

*5.1 Does your public authority apply strategies to govern, collect, store and share city-related data
across the public authority?
Note: Please select the gption that best fits your public authority. In case none of the options apply, please
sefect other
©' A holistic data governance strategy is in place: The strategy sets out, among others, how to
automatically validate, standardise and provide integrated access to city data for multiple
stakeholders (updated at regular intervals or real-time). Innovative data collection mechanisms
such as crowdsourcing and sensing are employed for predictive modelling
- A data governance strategy for standardised real-time and/or static city data is in place: The
public authority actively promotes standardised and validated mechanisms for both static and/or
real-time city data collection
© Data is collected, but not governed by strategy: The public authority has a data collection
system but does not standardise or publish data on a regular basis
) Data is collected, but not shared: Each department is collecting and managing its own data
separately, but not regularly shared among departments.
-/ Other

*5.1.1 Please specify which strategy your public authority has in place
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Data Platforms & Data-related functions

*5.2 Does your public authority use a Data Platform to collect, manage, publish and share data?

A data platform (also named as Urban Data platform, Open Data platform, etc.) is software platform used to
manage and publish on the web the data collected and generated by your public authority or by different
stakeholders of the city ecosystem (e.g. public agencies, businesses, citizens or other organisations). The
functions performed by a data platform can vary, including features for advanced data management, analysis and
visualization. If your public authority is operating a platform with only parts of the functions (for example, used only
for the manual publication of open data), you can still select "yes" for this question.

© Yes

© No

*5,2.1 What are the characteristics of your Data Platform?
Note: Please sefect the gption that fits best the deployment in your public authority.
© Open Integrated data platform: An integrated data platform offers capabilities for aggregation
and preprocessing capabilities for public access following open standards and open APIs. Live and
static openly data available in open formats, static data refreshed at suitable intervals, data
available covers a range of sectors in the city, documentation available around how to use/access
data

© Distributed cloud-based platform: Integrating static and limited real-time data. Static data openly
available in appropriate formats and refreshed regularly, limited real-time data available (limited
depth) in appropriate formats, good quality control, some documentation around use/access
available. A distributed cloud platform, with multiple access options for users.

Centralised data platform: Limited real-time and static data available in a range of formats, static
data refreshed at suitable intervals, limited quality control, limited documents available around how
to use/access data, for centralised external access

© Data only opened up for specific use: Data is not openly available normally, limited/no
documentation available around how to use/access data.
© Other

*5.2.1.1 Please specify the characteristics of your Data Platform:

*5.2.2 Please select any additional functions the Data Platform can perform:

[Tl Analysing data (e.g. capabilities offering sense-making of data through algorithms / models to
perform what-if analysis, etc)

(] Creating data sharing agreements / licenses

(] Offering easy download of data

(] Processing capabilities (e.g. capability to process large amounts of data, integration of different
types of data)

[C] Supporting data transactions (enabling the transaction of data)

[ Visualising data (e.g. through a dashboard function)

*5.2.3 What types of data are integrated and managed in your Data Platform(s)?

13
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Data collected by your public authority
Data from national public administration
Data from regional public administration
Data from utility companies

Data from private companies

Data generated by citizens

Data from civil society organisations
Other

OOoOoOoOoooOo

5.2.4 To what extent do different service areas collect and share data?

Rarely

* General Services / Administration
* Building & Spatial Planning

* Culture & Leisure

* Education

* Healthcare

* Order & Safety

* Social & Welfare Services

* Transport & Mobility

= Utilities

*5.2.5 Is your Data Platform connected with a data modelling function for the production of large virtual
environments to achieve a real-world experience (Local Digital Twins or similar)?
Local digital twins are a virtual representation of a city's physical assets, using data, data analytics and machine
learning to help stimulation models that can be updated and changed (real-time) as their physical equivalents

change.
© Yes
© No

*5.2.56.1 What kind of data modelling tools is your Data Platform integrated with?

| Geospatial (2D and/or 3D)
[ Al-based

[l Statistical

] Expert driven

1 other

*5,2.5.1.1 Please specify
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5.2.5.2 Specify for each service area the purposes of the integrated data modelling function (Local Digital
Twins or similar) is used:
Note: Please select as many as apply per service area

Visualise Predict Evaluate L
olic olic olic Monitoring Other
P y ,p Y P ) Y policy impacts uses
scenarios impacts options
» Gem.er.al ser.wces/ & & & 0 0
Administration
* BU||d|r.1g & Spatial &l &) & a |
Planning
* Culture & Leisure B (] (] O O
* Education B ] ] O O
« Healthcare B ] = ) o
* Order & Safety [ (] (] ] O
* Socuf:tl & Welfare A & A B B
Services
* Tranlslport & & & B B B
Mobility
* Utilities (] [ [ (] O

*5.2.6 Please indicate to what extent your public authority is considering the integration of the Data Platform
with data modelling functions for real-world experience (Local Digital Twins or similar):
© Integration in place
© Integration is planned
© Integration is not foreseen

*5.2.7 Could you describe the business models used by companies linked to the Data Platform (i.e. actually
using data provided by the Data Platform)?
at most 3 choice(s)
] Barter / data for data (data provider receives access to other data in return)
[Cl Data monetization (data provider is paid for sharing data)
(] Advertising business models
[ Licence model (pay for a service or app)
(] Pay per use model (pay depending on how much a service or App is used)
] Freemium model (App or service is free, additional features require payment)
[l Other
7] None of the these models

*5,2.7.1 Please specify what other data business models are used by the companies linked to the Data
Platform

15
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*5.2.7.2 Which of the following data business models are actually supported by the Data Platform?
at most 3 choice(s)
Barter / data for data (data provider receives access to other data in return)
Data monetization (data provider is paid for sharing data)
(] Advertising business models
[ Licence model (pay for a service or app)
(] Pay per use model (pay depending on how much a service or App is used)
] Freemium model (App or service is free, additional features require payment)
[l Other
7] None of the these models

Accessibility & Interoperability of Data

* 5.3 Has your public authority developed an Interoperability Framework or Strategy?
O Yes
©' No, but it is under preparation

© No, itis not yet planned

*5.4 Is your public authority making use of interoperable digital solutions or services (e.g. ISA2
programme, Connecting Europe Facility (CEF) Digital Building Blocks, OASC Minimal
Interoperability Mechanisms (MIMs), FIWARE)?

® The ISA? Programme supports the development of digital solutions that enable public administrations,
businesses and citizens in Europe to benefit from interoperable cross-border and cross-sector public
services: https://ec.europa.eufisa2fisa2 en

® The Connecting Europe Facility (CEF) programme is funding a set of generic and reusable Digital Service
Infrastructures (DSI), also known as Building Blocks. The CEF Building Blocks offer basic capabilities that
can be reused in any European project to facilitate the delivery of digital public services across borders and
sectors. Currently, there are eight Building Blocks: Big Data Test Infrastructure, Context Broker, eArchiving,
eDelivery, elD, elnvoicing, eSignature and eTranslation. hitps://ec.europa.eu/cefdigital/wiki/display
/CEFDIGITAL/CEF+Digital+Home

® Minimal Interoperability Mechanisms are a set of practical capabilities based on open technical
specifications that allow cities and communities to replicate and scale solutions globally https://oascities.org
/minimal-interoperability-mechanisms/

® FIWARE brings a curated framework of open source platform components which can be assembled
together and with other third-party platform components to build Smart Solutions faster, easier and cheaper.
A simple yet powerful APl (FIWARE NGSI) enables the integration of components and provide the basis for
the interoperability and replication (portability) of smart solutions. https:/Awww.fiware.org/

Yes
No

*5.4.1 Which of the following are used?

16
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] CEF
1 Mims
T 1sA2
[ FIWARE

*5.4.1.1 Which of the following CEF Digital Building Blocks does your public authority use?
[Tl Big Data Test Infrastructure
[ Blockehain
[l Context Broker
1 eArchiving
[ eDelivery
[ elD
1 elnvoicing
[l eSignature
[l eTranslation

*5.4.1.2 Which of the following ISA2 services does your public authority use?
[Cl DCAT Application Profile for data portals in Europe
[71 Core Vocabularies
[l Asset Description Metadata Schema (ADMS)
[ The European Union Public Licence (EUPL)
[C] EIRA and CarTool
1 IMAPS
] Other

5.4.1.2.1 Please specify which ISA2 services and solutions you are using

*5.5 Does your public authority apply the once-only principle in its services?
The once-only principle is an e-government concept that aims to ensure that citizens, institutions, and companies
only have to provide certain standard information to the authorities and administrations once.
© Yes, it is applied
©' No, but the implementation is planned
©' No, itis not yet planned

*5.6 What is the accessibility level of the data published through the data platform?
For more information on the 5 options, please consult: hitps://5stardata.info/en/.
] Data are made available on the Web (whatever format) under an open license
'] Data are made available as structured data (e.g., Excel instead of image scan of a table)
'] Data are made available in a non-proprietary open format (e.g., CSV instead of Excel)
[7] Uniform Resource Ildentifier (URIs) are used to describe each dataset, so that people can point at it
easily
[l Data are linked to other data to provide context

17

ESPON // espon.eu2301



FINAL REPORT // DIGISER

*5.7 What licenses are used to publish data openly on your data platform?
Note: If more than one licerse /s used please indicate the 2 most popular licenses appliea.
7] ¢C 0 - Public Domain / PDDL: It relinquishes all copyright rights and allows for any kind of reuse
(Commercial and non-commercial) without limitations

[Tl cC BY - Attribution / ODC-by:lt allows the reuse at the condition that appropriate credit is given to
the creator of the dataset and changes made are indicated

[T CC SA - Share Alike / ODbL: It allows the reuse at the condition that appropriate credit is given to
the creator of the dataset, changes made are indicated, and derived data are distributed under the
same license as the original

[T NC - Non Commercial: It limits the reuse of data published to non-commercial purposes
(independently by the possibility to create derived data)
] Other License

5.7.1 Please specify which other licence(s) is/are used:

* 5.8 How does the public authority encourage data re-use?

| The public authority actively encourages stakeholders to use available data (for example through
creation of partnerships, challenges/hackathons and other open innovation practices)

| The public authority forms selected partnerships for data re-use (for example with other public or
private stakeholders but there is limited to no evidence of public engagement with the data)

[l Data is publicly available but there are no specific initiatives taken to promote its use

] There is little or no evidence of data being used by any stakeholders

[ Other

5.8.1 Please specify how your public authority encourages data re-use

*5.9 Has the shared data been re-used to create new services/solutions?
© Yes
© No
© No evidence

*5.9.1 Which external stakeholders re-use the data?
] Other public authority
[C] Businesses
'] Research Bodies
[l NGOs
[l Other

5.9.1.1 Please specify which external stakeholders re-use the data
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5.9.2 If available, please share use cases on how the data is being re-used to boost innovation (e.g. links,
PDFs, etc)

*5.10 To what extent are relevant data exchanged among service areas, departments, or units of
your public authority?
© Data are not or rarely exchanged
© Data exchange is limited
© Data exchange occurs regularly

© All or most relevant data are exchanged

*5.11 Is your public authority applying the FAIR principles?
The FAIR principles are a set of guiding principles to make data Findable, Accessible, Interoperable, and
Reusable. https:/Awww.go-fair.org/fair-principles/
O Yes, fully

© | don't know
Big Data

*5.12 Is your public authority using or producing Big Data?
Big data are extremely large data sets that may be analysed computationally to reveal patterns, trends, and
associations, especially relating to human behaviour and interactions. Big data can be generated, for example,
through technologies such as mobile phones, websites, satellites, or sensors.
“ Yes

© No

5.12.1 If your public authority is preducing/using its own Big Data, which service areas are covered?
Note: Flease select as many as apply per service area

Use (real Publish Big Data
Produce Use Big . ( . ¢
) time) Big or related
Big Data Data for . Not
by service service Data for analytics on the applicable
v . ) service Urban Data PP
provision analytics .
provision platform
* General
Services / (& (| (] ] ]

Administration
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* Building &
Spatial
Planning
* Gu}ture &
Leisure
* Education
* Healthcare
*Order &
Safety
= Social &
Welfare
Services
* Transport &
Mobility
= Utilities
*5,12.2 Does your public authority have access to Big Data through agreements with third parties?
O Yes
© No
5.12.2.1 If your public authority is using Big Data produced by third parties, which service areas are
covered?
Note: If yes, please answer for each service area that applies. If not, please select "ot Applicable”
Use (real time) Big Data in its own Use Big Data for Not
service provision analytics Applicable
* General Services /
Administration
* Building & Spatial
Planning
* Culture & Leisure
* Education
* Healthcare
* Order & Safety
* Socutll & Welfare
Services
* Transport & Mobility
* Utilities
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6 Citizen Engagement and Innovation Ecosystems

As part of the DIGIsurvey, we would like to find out more about your public authority’s innovation
ecosystem, as well as how you involve and inform citizens about innovation activities.

* 6.1 Does your public authority use platforms to actively engage with citizens?
Note: Please select all that apply
For the definition of the concepits listed below, please consult the Glossary. You find the link on the right.
[l Public Consultations
[l Debates
1 Voting
[ Crowd-funding
[l Petitions
[ Crowdsourcing
[ crowdmapping
[Tl Co-creation
] Public meet-ups / information sessions
1 Other kind of participatory interactions
| No activities performed

*6.1.1 Please specify which activities

*6.1.2 Referring to the most successful initiative of the past year (2020}, select the range of the participation
percentage achieved through the use of one of the platforms above

© Below 1% of the population of the Municipality

© Between 1% and 3%

© Between 3% and 5%

© Above 5%

*6.1.3 Please indicate the engagement platform (provide the link)

* 6.2 Does your public authority engage citizens in (open) data initiatives?
[l Citizens can ask for additional datasets to be published through an ad hoc channel/procedure
[l Citizens are engaged in data-driven innovation initiatives (example: hackatons, surveys, service
design lab, idea generation events, etc.)
[l Citizens are engaged in producing data through innovation initiatives (example: crowdsourcing,
crowdmapping, citizen science initiatives, etc.)
"] No engagement activities
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*6.3 Is your public authority directly involved in ecosystems for innovation together with other
actors of the quadruple helix (Academia/Research, Industry, Public Sector, Civic Society)?
The quadruple and quintuple innovation helix framework describes the interaction among university, industry,
government, public, and environment within a knowledge economy. The Quadruple Helix model adds to the
“university-industry-government relations” the fourth helix of a media-based and culture-based public, that also
includes values and different value systems. This fourth helix associates with ‘media’, ‘creative industries’, “culture’,
‘values’, ‘life styles’, ‘art’, and perhaps also the notion of the ‘creative class’.
Living Labs, Digital Innovation Hubs, Fab Labs, Research & Technology Centres, etc are considered quadruple
helix innovation ecosystems.
© Yes
© No

*6.3.1 If yes, please select as many organisations as apply from the list below
Note: Please select as many as apply

® |iving Labs are defined as user-centred, open innovation ecosystems based on a systematic user co-
creation approach integrating research and innovation processes in real-life communities and settings.
https://enoll.org/about-us/

® Digital Innovation Hubs are not-for-profit, one-stop-shops that support companies — in particular small and
medium-sized enterprises (SMEs) — and public organisations in their digital transformation, offering them
services: https://digital-strategy.ec.europa.eu/en/library/digital-innovation-hubs-helping-companies-across-
economy-make-most-digital-opportunities-brochure

® Hackerspaces are community-operated physical places, where people share their interest in tinkering with
technology, meet and work on their projects, and learn from each other.

® A Fab Lab, or digital fabrication laboratory, is a place to play, to create, to learn, to mentor, to invent: a
place for learning and innovation. It provides access to the environments, the skills, , the materials and the
advanced technologies to allow anyone, anywhere, to make almost everything.

® (Business) incubators are support structures that support entrepreneurs in business creation and
development. The broad objective of a business incubator is to create and develop firms, and improve their
chances for success

® The EU Policy Lab is a space designed to foster creativity and engagement, and to develop interactions,
processes and tools able to bring innovation into European policy-making: hitps://blogs.ec.europa.eu
leupolicylab/about-us/

Digital Innovation Hub

Living Lab

Fab Lab

Civic Hacker Spaces / Maker Space
Incubators

Research & Technology Centres
EU Policy Lab

*6.3.2 What is the purpose for your public authority to collaborate with the local ecosystem?
Note: Please select as many as apply
] Enabling innovation / technology development
] widening the digital literacy by providing education and training to local stakeholders and actors
[Tl Guaranteeing complementary education and training to public employees
Formalizing agreements with other innovation ecosystem actors
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[7] Affecting policy making for innovation

"] Promoting the ecosystem (creation of new firms and support to industry growth)
"] Getting support for innovation procurement

"] Guaranteeing large adoption of digital public services

] Testing innovative solutions in the public authority

] Co-creating city services and outcomes with business and citizens

1 Improving trust, security and accountability

[ Other

6.3.2.1 Please specify which other purposes:

6.3.3 Can you provide a short explanation or examples of your public authority’s appreach to building an
innovation ecosystem? Please include links to relevant initiatives
Note.: This question is gptional. Thank you for taking the time fo answer and provide insights.

* 6.4 Does your public authority manage official pages/profiles on social media?

*6.4.1 Please select which social media platform(s):
Note.: Please select as many as apply

[Tl Facebook

I Twitter

1 Youtube

[ LinkedIn

[ Instagram

[ Others

*6.4.1.1 Please specify which other platforms your authority is managing (if available please provide a link to
the platform):

*6.4.2 Please indicate the number of followers of your most successful institutional social media profile at
the time of the survey:

7 Service Design
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In this section on Service Design, we would like to get a better understanding of how your public authority
approaches the design and implementation of new (digital) services. Also, we want to learn more about
what innovative technologies your public administration has already implemented or is planning to
implement in the near future.

*7.1 Does your public authority adopt a citizen-centric approach when planning new services or
updating existing ones as part of the innovation process?
Citizen-centric (or user-centric) public services are those services that have been developed in order to meet the
requirements of citizens that are involved in the whole process of service delivery. A citizen-centric approach
entails the active engagement of citizens in particular in the design stage (where in some case can also be
combined with proper co-design sessions), in testing and in providing feedback and monitoring the performance of
public service delivery.
O Yes
© No

*7.1.1 Are you actively engaging one or more of the following communities in your public authority’s co-
design activities?
(] Immigrants
(] Marginalised / Disadvantaged ethnic groups
] Religious communities
[ People with disabilities or impaired
(] Teenagers (below 19 years of age)
[ Elderly
] Other minority groups
] None of them

7.1.2 Can you give an example how your public authority is involving citizens in co-designing services?
(Please provide links if available)

7.2 Does your public authority use service-related data to improve your digital service offer in the
following areas?
Note: Please sefect all that apply, otherwise please select "Nor goolicable”

Collects data about the use of Collects end-users evaluations

Not
the service to design or on services to design or .
. ) ) ) Applicable
improve the service improve the service
* General
Services / ] E [l
Administration
* Building &
Spatial ) [ (]
Planning

24
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* Culture &
Leisure

* Education

* Healthcare

* Order &
Safety

* Social &
Welfare
Services

* Transport &
Mobility

* Utilities

7.3 State for each service area if the adoption of Artificial Intelligence technology is planned,
implemented, not planned or not applicable:
Note: Please consider "ot Applicable” if the service area is not under the responsabiiity of your public
authornity, or the information is not avafiiable.
Artificial Intelligence refers to systems that display intelligent behaviour by analysing their environment and taking
action — with some degree of autonomy — to achieve specific goals.

Planned | Implemented = Not Planned | Not Applicable

* General Services / Administration © © @ ©

* Building & Spatial Planning

* Culture & Leisure

* Education

* Healthcare

* Order & Safety

* Social & Welfare Services

* Transport & Mobility

@l @|lo| el 0@ @ @
@l 6|6 @@ @G| G606
@l G| 0G| @ 0| Q@ GO
@l GG | 0| 06| GG

* Utilities

7.3.1 If planned or implemented, what is the intended use of the Al technology?
Note.: This question is oplional.

7.4 State for each service area if the adoption of Internet of Things (loT) technology is planned,
implemented, not planned or not applicable:
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Note: Please consider "ot Appiicable” if the service area is not under the responsability of your public

authority, or the information is not avarlable.

The Internet of Things merges physical and virtual worlds, creating smart environments. Internet of Things (loT)
represents the next step towards the digitisation of our society and economy, where objects and people are
interconnected through communication networks and report about their status and/or the surrounding environment.

Planned

Implemented

Not Planned

Not Applicable

* General Services / Administration

®

(5]

©

(5]

* Building & Spatial Planning

* Culture & Leisure

* Education

* Healthcare

* Order & Safety

* Social & Welfare Services

* Transport & Mobility

* Utilities

el @ G6|CG| 0| @ G0

o6 @ 60| @@ @O

@ G|ol 0|0 @ @0

@ G6|OG 0| 0| G| @0

7.4.1 If planned or implemented, what is the intended use of loT technology?

Note. This question is gpiional.

7.5 State for each service area if the adoption of the blockchain technology is planned,
implemented, not planned or not applicable:
Note: Flease consider "Not Applicable” If the service area is not under the responsabilily of your public

authority, or the information is not available.
Blockchain is a system in which a record of transactions are maintained across several computers that are linked
in a peer-to-peer network.

Planned

Implemented

Not Planned

Not Applicable

* General Services / Administration

@

®

®

©

= Building & Spatial Planning

* Culture & Leisure

* Education

* Healthcare

* Order & Safety

+ Social & Welfare Services

* Transport & Mobility

@l @l @l @0

@l 0| o| 6|l @ 6|0

@loe|lel o0 @ G

@G G0 0| 0@ O
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« Utilities ® ® ® © ‘

7.5.1 If planned or implemented, what is the intended use of the blockchain technology?
Note: This question is optional.

7.6 State for each service area if the adoption of wearable technology is planned, implemented, not
planned or not applicable:

Note: Please consider "ot Appiicable” if the service area is not under the responsability of your public
autfiority, or the inforrmation is not avariable.

Wearable technology, wearables, fashion technology, smartwear, tech togs, skin electronics or fashion electronics
are smart electronic devices (electronic device with micro-controllers) that are worn close to and/or on the surface
of the skin, where they detect, analyze, and transmit information concerning e.g. body signals such as vital signs,
and/or ambient data and which allow in some cases immediate biofeedback to the wearer. Wearable technology is
an example of loT

Planned Implemented Not Planned Not Applicable

* General Services / Administration © © © ®

* Building & Spatial Planning

* Culture & Leisure

* Education

* Healthcare

* Order & safety

* Social & Welfare Services

* Transport & Mobility

@@ @| 0| 6@ @@
@@ @ 6| 6(C@| @ O
el @) 6| 6|C| @ O
@@ @ 0| 6@ @ O

= Utilities

7.6.1 If planned or implemented, what is the intended use of wearable technology?
Note: This question is oplional.

7.7 State for each service area if the adoption of robotics technology is planned, implemented, not
planned or not applicable:

Note: Please consider "ot Applicable" if the service area is not under the responsabiiily of your public
authority, or the information is not avaiable.

Planned | Implemented | Not Planned | Not Applicable

* General Services / Administration © ® ® ®

* Building & Spatial Planning © © (6] ®
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* Culture & Leisure
* Education
* Healthcare

* Order & Safety

* Social & Welfare Services

* Transport & Mobility

* Utilities

7.7.1 If planned or implemented, what is the intended use of robotics technology?

Note: This question is optional.

8 Digital Maturity

In this part of the DIGIsurvey, we would like to get more insights on the offer of digital services in your

public authority and how they impact the different service areas.

8.1 How would you describe the level of digitalisation of services provided by the public authority in
the following service areas?

* General
Services /
Administration

* Building &
Spatial
Planning

* Culture &
Leisure

* Education

* Healthcare

2312ESPON // espon.eu

0 (the
majority of
the services
provided by
the sector is
not digital)

1 (the majority of the
services provided by
the sector is digital
only internally to the
public administration)

2 (the majority of
the ancillary
services are

digitized — e.g.
booking, payment,
unique access point)

3 (the
majority of
the service

provided
are fully
delivered
digitally)
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*Order & ® ® ® ®
Safety

* Social &
Welfare © © © ©
Services

* Transport & ® ® ® ®
Mobility

* Utilities © © ] ®

8.2 When a public service is provided online as well as offline, how many users are choosing the
digital option?

Very A A Almost Not
few minority majority all applicable
* Gem.erfal Se.rvices / ® ® ® ® ®
Administration

* Building & Spatial Planning © © @ ® ®
* Culture & Leisure © © ® © ©
* Education @ @ ® © ©
* Healthcare © (@) ® ® ®
* Order & Safety © © @ © ©
* Social & Welfare Services ® © @ © ®
* Transport & Mobility © © ® ® ©
* Utilities ® ® ® ® ®

8.3 Indicate the availability of comprehensive multilingual options in the service interfaces of the
public authority used by the following service areas
Note: Please select as many as apply.

Other EU languages | Non-EU languages = Not Applicable
* General Services / Administration
* Building & Spatial Planning
* Culture & Leisure
* Education
* Healthcare
* Order & Safety
* Social & Welfare Services
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* Transport & Mobility
* Utilities

*8.3.1 How are the translations provided?
By professional translators, manually uploaded
By automated translations (for example CEF eTranslation)
By crowdsourced translation
By expert revision of automated translations

8.4 Please indicate the key obstacles that your public authority is experiencing:
Note: Please sefect as many as apply.

High Lack of Permanence
Lack of complexity availability Limited Low Limited of silo Lack of
Legislative
adequate of of suitable access societal institutional thinking adequate IT Other
barriers
finance procurement offers on to data acceptance capacity within public infrastructure
procedures the market authority
* Adopting
an Urban
Data
Platform
* Adopting
data
modelling
tools and
software
(local
Digital
Twins or
similar)
* Integrating
Alin
)
public
services
* Integrating
loT in
)
public
services
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* Integrating
Blokshain B B B B B B B B ] ]
in public
services

* Integrating
Wearablos (s B B B B B B B B B
in public
services

* Integrating
Robotics B | o | B B B B B B
in public
services

+ Activating
or getting

E;gaged B @ B @] B B B B & B
innovation
ecosyslem

9 The Impact of COVID-19

Covid-19 has influenced everyone and every organization in the past year. We would like to get a better
understanding of how the pandemic has affected your public authority and what role digital innovation has
played.
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9.1 Please indicate the percentage of your public authority’s employees who were allowed to work
remotely before and during the COVID-19 pandemic
Before Covid-19 During Covid-19

% of total workforce

9.2 Is your public authority planning to continue to offer its employees the opportunity to work
remotely after COVID-19 restrictions will be lifted?

© Yes

© No

© Unclear

9.3 How did the COVID-19 pandemic affect the provision of ICT infrastructure/equipment in your
public authority?

Provided prior to Provided following
Not COVID-19 COVID-19
provided pandemic and pandemic and

lockdown measures lockdown measures

Licenses for online platforms (e.g., P
Zoom, MS Teams, GoTo Meeting, etc) 7

Infrastructure for (secure) cloud @ p
hosting )

ICT equipment enabling remote
working (e.g laptops, smartphones, © € ©
video cameras, microphones, etc)

Infrastructure support for remote
working (e.g., upgrading internet © ©
connection at home, etc)

Application for certificates and IDs (e.
g. domicile registration)

9.4 Did the COVID-19 pandemic have an effect on the digitalisation of pre-existing services?

Not

Pl d | Impl ted
anne mplemente Planned
Online booking services

Interactive user guidance (e.g., vocal assistant, chat
bot)

Issuing of certificates (e.g. police records, birth
certificates)

Tutorials

Transformation towards online-only services © © ®

9.5 Were there other effects of the COVID-19 pandemic on digital service provision in your public
authority? If yes, please elaborate here
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