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Abertay Student Carer Survey 2022-23 

1. Introduction 
Many people experience social isolation and loneliness. The public sector struggles to address this 

complex problem. The EU North Sea Region Interreg funded project (called I2I - From isolation to 

inclusion) attempts to address this issue through innovation and collaboration with service providers 

and target groups. Abertay University is an I2I work package leader where a previous project with 

Dundee Carers identified that a Young Adult Carers network falls through the gaps when they 

transition to University from school / HE. Student Carers are four times more likely to drop out than 

those that are not Carers due to i.e., feelings of isolation, concentrating on assignments and mental 

health issues (Carers Trust Scotland, 2020).  

The Abertay Student Carers Working Group, formed in 2021, is a collaboration between the Abertay 

I2I team, the Students’ Association and Student Services. The group recognises that there are many 

other factors that contribute to drop-out rates. The opportunity to apply for a student learning 

experience project by Abertay’s Learning Enhancement (AbLE) Academy led to the engagement of 

four Student Carer Ambassadors with the aim being to inform Abertay staff at all levels (academic 

and professional services) of the Student Carer experience that balances studying and caring 

including barriers / challenges encountered in accessing support. This has enabled recommendations 

to improve Student Carer success rates and ultimately retention rates.  

2. Research Methodology 
An online survey was designed to elicit Student Carer experiences. The survey was designed by the 

Student Carers Working Group and Student Carers using google forms. The survey was based on the 

de Jong Gierveld and the Campaign to end loneliness evaluation tools and a multidimensional 

approach to improving service delivery – the 7 items for accessibility of services (CEL 2015, OECD 

2019). All questions were modified to relate to Student Carer experiences as reported in the Student 

carer Experience in Scotland report (Carers Trust Scotland, 2020). 

For the Academic Year 2022 - 2023, Abertay University had 168 disclosed Student Carers. There were 

19 responses to the survey resulting in an 11% response rate. Student Carer gender was 60% female, 

25% male, 10% non-binary with 5% preferring not to say. Age ranged from 42% under 25, 21% 

between the ages of 26 and 35, 15% between the ages of 36 and 45, 10% between the ages of 46 

and 55, and 1% each between the ages of 56 and 65 and older than 65.  

Most Student Carers (80%) are studying at undergraduate level with 16% studying at post-graduate 

level and 5% undertaking the AHEAD programme.  

Respondent split between Schools was: 47% School of Applied Science; 32% School of Design and 

Informatics; 16% Business Learning School and 5% Graduate School. 

Survey results are provided in Appendix 1. A final section was provided in the survey that asked 

Student Carers if they had any further comments on how Abertay could make improvements to 

support them in their studies. These comments can be found in Appendix 2.  
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3. Brief Summary of Survey Findings 
This document provides results from the Student Carer Survey that was conducted during 2022-23 

Academic Year. In general, most student Carers are female (60%), with 42% of all Student Carers 

under 25 years of age and most studying at undergraduate level (80%).  

Overall Abertay provides a good service for Student Carers, especially from an academic service 

perspective. Sections 3-6 discuss results in full and Section 7 provides all survey results. Key areas 

where Abertay could potentially improve support for Student Carers:  

• Abertay staff should have a better understanding of Carers needs (42% felt needs were only 

considered some of the time or never);  

• 47% felt they only have emotional support some of the time or never;  

• 63% find it difficult to focus on studying and exams;  

• 84% struggled to find time to socialise due to caring responsibilities;  

• and 67% struggle financially.  

4. Abertay Service Provision and Support 
Student Carer needs (26%) are considered by Abertay staff with 32% needs considered a lot of the 

time. However 42% feel that their needs were only considered some of the time or never. Student 

carers are always happy with support provided (28%) with 39% happy a lot of the time. However 39% 

were only happy some of the time or were never happy with support provided by Abertay.  

Student Carers (32%) were always able to access help and information they needed with 32% able to 

access help and information a lot of the time. 37% felt they were able to access help and information 

only some of the time or not at all. 79% of Student Carers were aware of the Students’ Association 

Carer Community representative so that they could seek support when they needed to. 

Practical support from Abertay was always received by 16% of Student Carers, 53% had practical 

support a lot of the time with 31% feeling that they had practical support only some of the time or 
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never. Student Carers were aware of the academic support available (68%) at Abertay with 84% 

struggling to meet academic deadlines as their caring responsibilities constantly change from day to 

day. Student Carers (63%) found it difficult to focus on studying and exams at all times with the 

remaining 36% finding it difficult some of the time.  

5. Health and Wellbeing 
Student Carers (26%) advise that they have a good level of emotional support from Abertay and 26% 

have emotional support a lot of the time. However, 48% of Student Carers only have emotional 

support some of the time or never. Close friendships made at Abertay by Student Carers was 63% 

however 84% struggled to find time for socialising due to responsibilities (10% struggled some of the 

time). Student Carers agreed that 84% of academic staff were aware of their caring responsibilities 

whilst also studying. We asked if a Carers hub or regular social event with other Student Carers and 

Staff Carers would be helpful with 83% agreeing that this would be helpful. 

6. Other issues – Culture, Local Authority Registration and Finances 
Cultural issues were covered in the survey with 42% Student Carers noting that their culture does not 

recognise that they are a Carer which makes combing studying with Caring responsibilities more 

difficult. 60% of Student Carers had not registered their Caring status with the Local Authority and 

67% found that they struggled financially being a Student and a Carer.  

7. Conclusion and Recommendations 
Circulation of the survey should be an iterative process over the following academic years in order to 

compare and review the impact of the work undertaken and interventions implemented by the 

Student Carer Working Group year on year.  
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Appendix 1 Survey Results 
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Abertay service delivery 
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9. Appendix 2 Further Comments  
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