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4.1.5.3 Pomurska gospodarska zbornica
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Figure 31: Pomurska gospodarska zbornica.

KeC
HRANA

M. A 4 el g

63



p T u ] S“:, lllleffeg -
©-CONOMY ~~~ SLOVENIJA - MADZARSKA
SZLOVENIA - MACYARORSZAG

Evropska unija | Evropski sklad za regionaini razvo)
Eurdpai Unid | Eurdpai Regionalis Fejlesatési Alap

4.1.6 Chambers of Craft

The Chamber of Craft and Small Business of Slovenia is an umbrella organisation comprising the craft
and small business chamber system jointly with 62 regional chambers of craft and small business. The
Chamber of Craft and Small Business of Slovenia and the regional chambers of craft and small business
are independent legal entities managed by craftsmen — officials (functionaries) — on a voluntary basis.
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Figure 32: The Chamber of Craft and Small Business of Slovenia.
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4.1.7 University of Maribor
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Figure 35: University of Maribor.

TechnoCenter at the University of Maribor was established in 2005 as a Technology Transfer Office. Its
mission is to provide services for promoting and supporting technology and knowledge transfer, thus
contributing to national and especially regional economic development.

The most important goals include:

transfer of knowledge and new technologies to industry;

greater diversity of research activities and increased support for research at faculties;
creating innovation culture;

protection and management of intellectual property;

connecting industry and public research organizations to achieve greater synergy.

The Chancellor of University of Maribor transferred these activities to Sluzbo za prenos znanja in
tehnologij in 2017.
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Figure 36: TechnoCenter at University of Maribor.

4.1.8 Development agencies

4.1.8.1 ZRS Bistra Ptuj /SRC Bistra Ptuj

Scientific Research Centre Bistra Ptuj (SRC Bistra Ptuj) is a regional development agency but also a
research centre and has been extensively involved in EU projects. Core activities of the institution
include: promotion of sustainable regional development in the region constituted of 16 municipalities
on all areas of work on a local level, establishment of links among administration, universities, research
institutions and business, transfer of scientific and economic knowledge to SMEs, promotion and
creation of knowledge in order to stimulate human resources with improved skills and competences
in the region.

There are 15 highly skilled employees experienced in project work at SRC Bistra Ptuj including 5 Ph.D.s
and a MSc. Special target groups are entrepreneurs and companies, especially the young ones. The
task group for promotion of entrepreneurship contributes to supporting conditions for business
development. Entrepreneurs get full support, from business idea development, company foundation
to expansion and growth. Individuals can establish a company at the one-stop-shop free of charge at
SRC Bistra Ptuj.
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The aim of the SI-HR cross-border project MARATON was to enhance business cooperation, especially
concerning SMEs with RD institutions. This should stimulate the development of new products,
services and technologies that result in higher added value and improve the competitive position of
SMEs. A cross-border product was developed and heavily promoted. This product is an online exchange
of student projects, which was defined by companies. The students can apply to publish projects of
their interest and use them also to fulfil curriculum demands. A higher education researcher was
involved in the project as a mentor. The online exchange is free and open to everybody. Information
on concrete industrial research projects available online will encourage also cross-border cooperation.

Beside target linkages such as company-student-researcher links, also company-company links could
be formed raising bilateral business cooperation of companies challenged by similar or compatible
problems. The same is expected for researchers. This can trigger a domino effect of further
cooperation over the project area.

The additional added value of the project lies in facilitating the employment of research workers as
well as the cross-border exchange of business ideas and human resources.

@ studentsiorindustry.eu/sl o

V okvir projekts Maraton je vzpostavijena on-line
borza raziskovainih nalog, v katero lahko podjctja
vpiscjo raziskovalne naloge, na Xatere se prijavijgjo

-
dijakd in Studenti za opravijanje praks ter zakljuénih

Profesorji Podjetja in 3 o “n.,lngm\ ezavi 2 mentori.

inmentorji |  organizacije Borza Je breiplatna in odprta
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Specific SI-HR cross-borders objectives of the project EnterYouth were:

e Fostering an entrepreneurial mind set of youth in the cross-border area. The aim was to
develop cross-border training of young people who are still in regular education system and
young unemployed people who are planning to establish and develop their own company.
These include: 1. Application for business plans and 2. Online game Kesh Up, which simulates
the business processes.

e Strengthening economic knowledge and business skills of entrepreneurs. Entrepreneurs that
are managing their own companies need more specialized skills to confirm and strengthen
their knowledge, to develop new skills and knowledge for managing business, and to exchange
experiences and information with other entrepreneurs.

wwaweristyouth ey b+ 4

EnterYOUTH

Spodbujania podjetniSiva med miadims
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Figure 39: www.enteryouth.eu.
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4.1.8.2 Maribor Development Agency

Maribor Development Agency is a public non-profit institution owned by 6 municipalities. It employs
20 experts with different professions and is responsible for the coordination of regional development
activities in the Podravska region. Beside the preparation of regional development plan and annual
action programs it has experience in development of clusters and networks, creation of regional info
systems, internationalization of SMEs, FDI activities, supporting young entrepreneurs / start-ups,
tourism development and development of creative industries and development of rural areas. The
agency has also prepared a RIS3 strategic documents for Podravska region. It is a member of the
Enterprise Europe Network. The know-how and experience gained is exchanged through a fruitful co-
operation with the Chambers of Commerce, Chamber of Craft, University of Maribor, technology parks
/ centres and other economic subjects.
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Figure 40: Maribor Development Agency.
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Pohorska Livada Hotel And Resort Studenci Maribor Business Site Residential Complex Pesni$ki dol

Figure 41: www.investpodravije.si.

4.1.8.3 Development Center of Murska Sobota

Development Center of Murska Sobota is a regional institution promoting the economic development
of Pomurje and Municipality of Murska Sobota.
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Figure 42: Development Center of Murska Sobota.
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Where Eyerything Grows AMUR

INVEST

Pomurje Region — Springboard for Foreign Direct Investment

Pomurje Regon lies in the north-east of Slovenia. in the heart of Central Europe.
neighbouring Austria to the nedth. Hungary to the east and Croatia to the south. Located
along the fifth European transport corridor, Pomurje Region is intersected by one of the
EU's most strategic routes. The vicinity of neighbouring capital cities and a favourable
geostrategic position make the region an important centre for transport and logistics
activities. It is quite simply one of the most marketable and attractive regions in this part of
Europe.

Pomurje i the flaltesl region of Slovenia. stretching for 1,337 km? along the River Mura. It
has extensive arable land, fertile soil, wine-growing hills. natural surroundings and a
continental climate, all of which create favourable conditions for agriculture and the
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Investment opportunities
European regulatory framework

Cur commitment to strengthening the region's economy has created a chain of industrial
zones that beast madem infrastructure effective at facilitating all kinds of investment
Pomurje Region can offer more than 3.680.000 m? of building plots available for
construction in existing or new industrial and business zenes,

\fith competitive land prices and full administrative suppart. we can find a suitable solution
for all your business neads that mest the requirements specific to yeur industry.

A company operaling in Pomurje Region: follows the rutes and standards of the EU. The
construction orocess is carried out in line with the European Union directive on

g
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"
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Figure 43: www.investpomurje.eu.
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4.1.9 SPOT Podravje and Pomurje

https.//www.stajerskagz.si/projekti/spot-podravje/#novosti
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sistem brezolaénih podpornih storitev drzave 73 izvaiamo Climate-KIC Accelerator Slovenia 2018 Podraviu in Pomuriu. sedez SPOT Podraule.
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Figure 44: SPOT Podravije.
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® rems.sifsl/novica/spot-svetovanje-pomurje

Aktivriosti SPOT svetovanje POMURJE se izvajajo

Razvuj cloveskih virov
~ Na sede?u SPOT svetovanje POMURJE (v uradnih urah), ki se nahaja v prostorih Pomurske

ske ice, Lendayska ulica Sa, 9000 M. Sobota, lIl. nadstropje, Razvoj podezelja
- Na lokacifah konzorcijskih partnerjev (Razvojni center Murska Sobota in Obmocna obrtno-
podjetniska zbornica Murska Sobota);
— Na terenu.

Tekoc projekti

Svetovalcl SPOT svetavanje POMURJE:

- Ales Skali€ (Razvojni center Murska Sobota); 041 982 674, ales.skalic®rems. s

- Sonja Vrataric (Razvaini center Murska Sobota), 040 716 976, sonja.vrataric@rcms. st
- Roman Wolf (Pomurska gospodarska zbornica), 02 521 36 50: roman,woif@gzs.si

- Renarta Stanko (OOZ Murska Sobota); 041 747 550; renata.stanko@ozs.s|

Zeleno Javno narotanje (ZEIN-Greens)
SPOT svetovanje Pomurje

RIGHT PROFESSION 11 (Pravi poklic za
Sverovalcl so na voljo na sede2u SPOT svetovanje Pomurje v Casu uradnih ur razvaj regije)
Ponedeljek, torek, sreda In petek. 8.00 - 14.00 ure.

E-SME Electric -Mobility meets SME

i 4 S i el I8
Povezava na spletno stran Eviopske kohezijske politike v Sloveniji www.eu-skiadi.si Cirden Roiite (PoE parkov in Vitov)

Datum seje: sreda, 24. januar 2018 Zaklyucent projekti
Dokumenti
[ spoT opis april.pdf

Figure 45: SPOT Pomurje.
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4.1.10 Start-up programmes

The Initiative Start-up Slovenia is an active facilitator and promoter of public and private stakeholders
of the Slovenian start-up ecosystem. In collaboration with them, we also carry out and promote
national programmes for supporting innovative entrepreneurship. With all listed activities and
partners, we are trying to place Slovenia on the map of established European start-up hubs. The
leading partners of the Initiative are the strategically connected Venture Factory and Technology Park
Ljubljana. Members of the Initiative are Primorska Technology Park, Pomurje Technology Park, Savinja
Region Incubator, SASA Incubator and RC IKT.

hitps://www.startup.si/en-us

Together we are developing a viprant startup ecosystem

Highlights | Programmes | Award | PODIM | Community | Funding | About us

Benefit from the power of the community Don’t miss the news

#consulting #supporting #collaborating i ““'"“P
scene:

Subscribe to our newsletter
and we'll keep y

Name and surname

E-mail address

About the
initiative

Sign in

News Events ks

J interested in business opportunities in PODIM Conference 2018
z and ean

Space Agency are the right partners for you!

WeAreDevelopers 2018
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T CSvwswestartuposl

Tossther we ara developng @ vibrant startup scosystsm

Highlights | Programmes | Award | PODIM | Community | Funding = About us

Talent activation Start-up launch Global growth

Mativationat warkshops
2L Sludenl competbons

g Sartup weskends

o0& ALceleraturs

https://www.startup.si/en-us

[

,‘ INETIATIVE
- -

START:UP
SLOVENIA  Together we are developing a vibrant startup ecosystem

Highlights | Programmes | Award | PODIM | Community | Funding | About us

“Slovenian Startup of the Year” Award

We are looking for, highlighting and awarding
ambassadors of Slovenian startup

entreprenaurship. Those startup companies and
1eams whose achievements, actions, reputation Ly
and development potential present the new
generation of Slovenian innovative entreprenaurs.

Two days of unforgettable entrepreneurship fun and content! More
than 40 international star speakers. More than 600 start-ups,
entreprenaurs and esieemed investors,

An event you REALLY must not miss!

Figure 46: www.startup.si.
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hitps://www.tovarnapodjemov.org

EVROPSKA UNLIA SPIRIT PN REPUBLIASLOVENIA
5«“«‘. rom 5 Smersm s 2 SLOVENIIA Rl ok

S10-Tovarna pogjemow2016-17

Nomen cpacoie. Spocdujone posetniing, 210ss 2 emagotoniem Gl FLpO0arikE (2robe nOvD ide) in 3pOdBUIGNEM UIBNGVINIG NOVIR POCHT), WiuEne 5 pocietndiim i irkutaton)
{Operacio s avaia v okviru Fregnasine naioite 3 1), Naindso financinsta epubika Sovenja i Fropsi unjo & Eyopskega skioda 20 MPIONGIN rOvgy),
6 viecm e[ e XL L
Prva P 1=

Univerzitetni inkubator

O nas
Ekipa inkubatora
Znanstveni svel
Nagrade In prznanja
EU projekt
vizitka
Ponudba stontev
start4
PYTCC SEat oy POSKRBITE ZA
Svetovanje URESNICITEV
SVOJIH
Inkul ja startupov
ey POSLOVNIH
- IDEJ
Podjetniski projeky P
Inkubirana podjetja . Nova KBM
Alumni podjet]
podjeta 2adnjl vnos: 15.04.18 | 10:00
Smup M |- 5 = Aktynost safinancua
R P SPIRIT
Start.up Slovenija e =
[ = —ae————]
Dogodki in novice o DN TONOND
g s [ P

- PodjetniSki Roadshow Maribor je

= - - - - Tk .= nArlliEna rellndnnet 7a wea Parineril

Figure 47: www.tovarnapodjemov.org.

Start:up Maribor is a programme for entrepreneurial breakthrough of our university city and region.
We wish to place Maribor on the map of entrepreneur-friendly cities. The main partner of the
programme is Venture Factory, an important element of the innovation ecosystem of the University
of Maribor and the part of the "Entrepreneurship and Innovation" pillar of RAZ:UM.
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W S artupmarton s

StanupMafibOf Aktunine  Pragramd  Prostori  Mentorji  Skupmost Onss  Mesta  Kontak

Center znanja in valilnica inovativnih podjetij

Mocna raziskovalna inStituciia po mer gospodarstva

Lo

Aktualno v mestu Startup novice

Video o mariborskl startup skupnosti!
#startupmaribor #video

vww Rartupmaribor.sl

|

nirastructure and mentors for making startup ambitions

Current events in  Startup news
town

Video about Maribor startup community!

#startupmaribor #video

Figure 48: www.startupmaribor.si.
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4.1.11 Social entrepreneurship

The SOCIAL ECONOMY OF SLOVENIA (ZSES) is an independent, non-governmental, non-political
institution based on the principles of social entrepreneurship. It represents its members who actively
work in the field of social economy, regardless of their organizational form. The members of ZSES are
NGOs, social enterprises, emerging social enterprises, institutions of supportive environment,
humanitarian organizations and individuals who want to contribute to the development of social
entrepreneurship.

D wxinnackonamiasi

lj’ jZene s L T T T E Ly

SOCIALNA EKONOMIJA —
SLOVENLIE

C

“ Adtuales - Mabi San - Socials pedietuiitve < Stwitwe Frderds Owas - Kestakt - 806

Ldrutenje Sociaina ekonomija Slovenije s podruinico tudi v Netranjski regiji

=
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Figure 49: socialnaekonomija.si.
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Tkalka/Weaver as alternative office building in the very heart of Maribor has reopened its gates in
2014 to a picturesque collage of organisations, initiatives and individuals who inhabit its premises in
diverse processes of cooperation and in multifarious aspects of co-working. Fundamentally diverse
activities of over 120 individuals and of more than 55 organisations inhabiting Tkalka/Weaver thus
intertwine, connect and intersect in the organic atmosphere of a working and living habitat.
Tkalka/Weaver thus stands for both the edifice it designates and the process it embodies: it is co-
working in ceaseless formation; it is a delicate fabric of professional, conceptual and existential variety;
it is supportive environment for socially engaged work and life.

+ tkalka.si

. TKALKA SKUPNOST PROSTORI DOGODKI KOLEDAR

NEVITA

Yooqaov,g

PROSTOR + SKUPNOST + RAZVO]

TKALKA je skupr
razvojni center
v srediscu Marib

Prostor, ki ponuja navdih za sodelovanje in ustvarjanje
pogojev za izboljsanje kakovosti zivljenja v mestu in regiji. |
|

...............

1.”\'

Spoznaj Tkalko podrobneje >
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Figure 50: Tkalka / Weaver.
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4.1.12 The Cooperation Programme Slovenia-Hungary

The Cooperation Programme Interreg V-A Slovenia-Hungary is the continuation of a cooperation
process which started in the middle of the 90s under trilateral and bilateral compositions (Austria-
Slovenia-Hungary, Slovenia-Hungary-Croatia, and Slovenia-Hungary Cross-Border Cooperation
Programmes). This long tradition in CBC programmes resulted in an accumulation of valuable
experiences regarding the EU territorial cooperation between the management bodies but also among
relevant stakeholders from the two countries, which is taken into consideration by the current
programme.

In developing the strategy, the Task Force — the joint body responsible for the elaboration of the
Cooperation Programme — considered the policy framework provided by the European, national and
regional development strategies, the characteristics of the programme area, the experiences of the
previous programme periods and the opinion of the stakeholders collected through dedicated events
and activities.

Taking into consideration, that from CBC perspective both the development needs and potentials to
be addressed are quite similar on the two sides of the border, while acknowledging that there are
development needs in many sectors, the Task Force strategic decision was to concentrate the limited
financial resources on critically important areas, which may catalyse further positive changes.

Priority Axis 1 Thematic Objective 6, mmm “Conserving, protecting, promoting and developing naturol and culturol heritage™
to protect the nat ultural heritage of the area and to valorise It through development of sustainable tourism, with a strong
m the | Mmdn«rﬁm(mﬂkmm

Priarity Axis 2

o
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Figure 51: Program Interreg SI-HU.

On the website http://www.keep.eu/keep/ you can find information about the partners who have
participated in the projects cofinanced form the cross-border cooperation program between Slovenia
and Hungary for the programming period 2007-2013. Partners list and description of the projects will
be regularly updated based on data from the period 2014-2020. The data can be helpful in finding
potential project partners for new cross-border cooperation projects.
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-9 interreg E

SLOVENIA - HUNGARY

European Union | European Regional Development Fund

Datum zadnje posodobitve: 6. april 2018.

AKRONIM PROJEKTA: E-CONOMY (169.954,49 EUR ESRR)
Vodilni Partner: Zala Megyei Kereskedelmi és Iparkamara

Projektni partnerji: Pomurska gospodarska zbornica, Znanstveno-raziskovalno sredisce Bistra Ptuj,
Pannon Novum Nyugat-dunantuli Regiondlis Innovacids Nonprofit Kft.

Povzetek projekta: Raven sodelovanja med zbornicami, ter institucijami in organizacijami, ki delujejo
na podrocju regionalnega gospodarskega in teritorialnega razvoja v slovensko-madZarskem obmejnem
obmodju ni zadovoljiva. Posledica tega je minimalno sodelovanje na podroéju komercialnih dejavnosti]
ter na podro¢ju industrijskih in kmetijskih dejavnosti delujotih gospodarskih udelezencev. V
gospodarstvu obeh drZav bi bilo potrebno izkoristiti priloZnosti za Siritev obstojecih odnosov, zlasti med
MSP. Glede nasih izkuden;j si priloZnosti za sodelovanje obe drZavi isCeta v drugih smereh. Vendar je
veliko podobnosti v gospodarstvu obeh driav, udeleZenci se obicajno soofajo z enakimi ovirami,
te7avami. Odprava le-teh je naloga institucij in ga je moZno dosedi le 7 vi§jo stopnjo institucionalnega
sodelovanja na obmejnem obmocju.

Na3 cilj je povezatiizkudnje, znanja in obstojece dobre prakse teh organizacij ter jih integrirati v usklajen
sistem, ki je podprt s strokovno mentorskim programom. Tako povetamo gospodarsko sodelovanje in
izkoris¢anje prednosti sosedskih odnosov. Realizacija bo prinesla prebojne rezultate, ki bodo naso
regijo kmalu spremenile v evropsko srediite gospodarskega preporoda.

V okviru projekta bomo obnovili, razsirili obstojeci sistem institucionalnega odnosa, ki trenutno deluje
v obmejni regiji na podrodju regionalnega gospodarskega razvoja, ocenili njegove zmogljivosti ter
skusali bomo opredeliti potrebe gospodarskih udeleZencev v regiji. Ker so oni gradniki gospodarskega
razvoja, za izpolnitev teh funkcij potrebujejo informacije ter podporo iz ozadja, ki ga v obmejni regiji z
vzpostavitvijo skupne inovativhe, madZarsko-slovenske regionalno informacijske in teritorialno
razvojne platforme nudimo, ter za katero zagotovimo tudi potrebno usposabljanje. Trajnost
sodelovanja bomo zagotovili z vzpostavitvijo mreZe info tock in centrov znanja.

Figure 53: The approved projects SI-HU.

4.2 Conclusions of the Slovenian workshop

The first conclusion is that the web pages are in Slovene and most them also in English. Only some
exceptions are available in Hungarian language.
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The second conclusion is that the business support system is well developed in Slovenia and many
state institutions such as SPIRIT Slovenija, AJPES, FURS offer good information for entrepreneurs
looking for opportunities to invest or business partners. The business entity search engine on AJPES
webpage enables search among Slovenian businesses by several criteria including their business
success.

The service under the name of SPOT must be specially noted because it offers the registration of
companies free of charge, and business counselling provided is free of charge. The service can be used
by foreigners also.

Chambers of Commerce and Craft offer some additional information and can be used as connecting
point for entrepreneurs although most of their services are charged.

University of Maribor is also active in knowledge and technology transfer toward businesses.
The most innovative elements of business support ecosystem are development agencies, which are

involved in several European projects resulting in applications interesting for entrepreneurs; Start-up
ecosystem empowering the start-up companies and lately developed ecosystem of social economy.

100



ZRs(Bi .‘é‘ <
b ~% nterreg W

P T u J _ su-;u {
E=CONGMY % " SLOVENDA - MADzARSKA_
SZLOVENIA - MACYARORSZAG

Evropska unija | Evropski sklad za reglonaini razvo)
Eurdpai Unid | Eurdpai Regiondlis Fejlesatési Alap

5 Workshop of business support organisations in Hungary
The workshop was carried out on the May 2", 2018.
The participants were:

Please give information!

5.1 Conclusions of the Hungarian workshop

Please give information!
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6 Joint coordination workshop

With the help of a collection of institutional data and personal interviews, we evaluated the existing
capacities (existing databases, web interfaces, technical, personality characteristics, etc.) and analysed
them in expert workshops. The result of these implemented activities will be the methodological
manual for graphic, content and structural elements and the functioning of the web and mobile
application platform that will be developed in this project.

In cooperation with partners, institutions and entrepreneurs, workshops have already been carried
out in Slovenia on the 29" March, 2018 and in Hungary on the 2™ May, 2018. Based on the experience
gained at these two specific expert workshops, a two-day joint coordination workshop in Hungary on
the 24" and 25" May, 2018 was held.

The participants of the workshops were:
e Verger Renata, ZMKIK
e Natasa Lorber, PGZ
e Rahela Kodila, PGZ
e Kalcsu Zoltan, Pannon Novum Nonprofit Kft.
e Vatics Laszlo, Pannon Novum Nonprofit Kft.
e Bodd Adrienn, Pannon Novum Nonprofit Kft.
e Lidija Tusek, Bistra Ptuj
e Jadranka Krajnc, Bistra Ptuj
e Danica Kosir, Bistra Ptuj
e Rosvita Bedrag, Bistra Ptuj
e Sandra Kozar, SUN d.o.o
e Magda Berden, tolmacs / prevajalka
e JoOs Attila, Webmark Kft.
e Boris Jesih, f6konzul / generalni konzul
e Dr. Szili-Fodor Déra, NAK Zala Megyei Igazgatdsag
e Budainé lllyés Déra, Kontakt Nonprofit Kft.
e Horvath Tamds, Pannon Térségfejleszté
e Kovacs Istvan, Pannon Vidékért Kft.
e Léhartné Csiszar Erika, Léhart Gabor ev. / samostojni podjetnik
e Léhart Lajos, Léhart Lajos ev. / samostojni podjetnik
e Szakacs Jend, Szakacs Chemical-Metal Kft.
e Szakacs Krisztian, Szakacs Chemical-Metal Kft.
e Nagy Zsuzsanna, KISOSZ
e Dr. Csaszar Zoltan, Caesar Consulting Tanacsado Kft.
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6.1 The first draft of graphic design

Attila Jods, director of Webmark Kft presented the draft of graphic design of the web platform (Figure
54), which was approved by partners.
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Figure 54: The first draft of the E-CONOMY web platform.

107



p

T

7rs(Bi -‘#‘
Bistra 5 interreg H

u J

- . SI-HU -
€-CONOMY SLOVENIJA - MADZARSKA
e

SZLOVENIA - MAGYARORSZAG
Evropska unija vropski sklad za regionalni razvo|

Eurdpai Unid | Eurdpai Regionalis Fejlesztdsi Alap

6.2 The structure and functions of the platform

The representative of the company presented the structure and functions of the planned platform, the
most important points of which are:

After the design, the website will be available in Hungarian and Slovene, but in the future, it is
also possible to expand to other languages
Three main priorities were identified:

e user experience;

e asimple database;

¢ maintaining a continuity of information system.
The model platform was created according to the model of the website of the Netherlands -
Hungarian Chamber of Commerce, which is managed by the Hungarian Embassy, and the
platform was developed by Webmark Kft.
The pictograms are typical of the platform, and they have clear and user-friendly elements of
great importance.
The entry page is divided into two parts: the partner search interface and the information
interface (knowledge base). In addition, regularly updated news and important events are
available on this main page. If the information in the system is not updated, the automatic
news will automatically be saved to the system and will be sorted by the system from previous
news. In this way, it is ensured that even uncommon visitors to the platform receive variable
and not static information (it is not expected that new information will be added to the website
each week, since it is not an online magazine).
Also, on the main page the search boxes will be sorted, which will simplify the search for
partners.
A mobile application download interface will also be installed on the main page.
The search engine for finding business partners is partially closed, some data will be visible to
users without registration, but more detailed information and company information can only
be accessed after registration.
In the Partner Search module, the display of data and information will be approved by the web
site administrator after downloading. This will prevent the publication of unwanted data.
In the search engine companies, only partial company data will be available for unregistered
visitors (data available in other public database companies).
The filtering feature can reduce the number of 50 hits per page.
The website administrator in the company search engine measures feedback on partners to
obtain a benchmark on business partnerships and on the activities of registered companies.
In development, they will also focus on ensuring the protection of personal data:

e password-protected closed areas will be created, where personal data including

personal information about the company are displayed;
e every 2-3 weeks a registered company will get a notice to inspect their profile
In this notice, the system also informs the user of:
=  Who was interested;
=  What new information was published on the website;
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= Anonymous (for motivational purposes) what kind of business cooperation
has been developed between registered users of the platform.
The platform can be accessed at 3 different levels of access:
1. Visitors without registration:
= can access a public knowledge base, where Hungarian and Slovene important
data and documents are available;
= presentation of the E-CONOMY project;
= the possibility of contacting the operator of the website.
2. Registered users:
= there will be 50 Hungarian and 50 Slovenian companies, initially, later the
number is expanded;
= business support organizations will also be included.
3. Administrators (maximum access):
= management organizations that see all processes, can channel interrupted
processes, update information, data, send new information to users, etc. - full
administrative powers. Administrators' work will be supported by systemic
alerts and messages.
The development takes place according to the principles of the "old school" (proven solutions),
the innovative solution will be only 20-30%, since expectations have not changed in the last 10
years, the area must be fast, mobile and secure.
The biggest challenge is simple search and filtering. Visitors want to get the desired results
with 3 clicks as time is valuable for everyone.
The platform is currently in the initial phase of the data entry; in the case of new content it is
possible to change the structure. The web site will be successful if the first 50-50 companies
to be involved in testing are well selected.
We want users to be active.
Prior to development of the mobile application, the development of the website is a priority,
and the admin will be available in two languages (Hungarian and Slovenian).
We want to transfer really good ideas and solutions of web pages analysed at previous
Hungarian and Slovenian workshops to the E-CONOMY project platform.
The knowledge base is likely to be different between Hungary and Slovenia (for example, due
to the specific nature of each country), but it is advisable to determine common content as
soon as possible.
At signing in of a registered partner, a short summary of what has happened since the last
session is made to be able to track new information and newly registered potential partners,
etc.
It is advisable to send a notice to registered users every 2-3 weeks.
By downloading a mobile application, the user agrees to receive messages. This can also be
cancelled later, and user no longer receives unwanted messages.
An important issue will be that the number of companies entering the system continuously
exceeds the number of outgoing companies.
The content, appearance and structure of the online platform and applications can change in
time since both interfaces are in the development phase.
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6.3 Comments, observations of workshop participants

During the two-day workshop, the participants prepared the following suggestions and comments:

It is important what kind of people will manage the platform (administrators) and take part in
the learning processes.

Special attention should be paid to the process of selecting 50-50 testing companies because
they should use the opportunity to build new business relationships.

For development, it is important that the mobile application offers a lot of freshness, regular
updates, which can help users continuously expand the user's circle (stats are less visited).

It is important that registered companies are constantly "bombarded" with new information
to feel that the site is active.

It is advisable to facilitate registration by downloading data from public company databases
(such as AJPES).

Registered users want to verify the actual activity of the companies with which they will
establish a partnership.

For funding in the future, it is proposed that the financing model is to be defined already.
Enterprises that will register later pay a fee. It is also sensible to think about the introduction
of a benefit system. Fees can be used for expert services. The E-CONOMY project helps to
launch the platform, but we must also be aware that the site must be maintained even after
the project has been completed.

It is important to provide relevant information on the website in the long run.

Attention must be paid to informing registered users periodically with the information that is
really important, and we must avoid the mass of information.

We need to provide such information that is relevant to all stakeholders or is crucial to the
individual partner. Others - general information, however, is sufficient to be accessible on the
website.

The knowledge base should be linked to the partner search module.

The search should be enabled using a keyword database that helps standardize search to avoid
misunderstandings.

In addition to keywords, it is necessary to allow each company to enter more detailed
information about itself in the text field, in any language.

Registered users need to provide free upgrade and expansion of information on demand and
supply to remove irrelevant information from the system - so registered users will be provided
with useful data.

The search for partners should be monitored from the background, in this way they can be
helped.

It is necessary to request feedback from the partners on the performance of business
connections.

It is necessary to enable the evaluation of registered companies (grades from 1 to 5), which
should be private, only visible to administrators, to see which of the partners involved in the
system are correct and which are not.

A good practice for the administrative interface should be used, which will not burden the
administrators.

It is necessary to measure general statistics (number of entries, frequency, time spent,
interactions, etc.).
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It is necessary to distinguish between the system generated selection of news and the
newsletters.

It is important that successful partnerships are published on the website, as this will be an
incentive for other registered companies.

A slogan "Support for e-very business" was proposed for the website.

Consideration was also given to employ a text writer to publish high-quality materials on the
website, but the project does not include budget for this purpose. The presentations /
descriptions of 50-50 testing companies should be of high quality and professional since it is
at the same time a kind of marketing communication.

Compulsory and non-compulsory content should be provided on the business forms.

The consideration was that the site could also enable instant chat for potential business
partners. This can be a premium service in the future which will be payable.

Chatbot can be used, which is able to learn. Frequently asked questions can be automatically
responded to outside of working hours (Facebook chat or other learning platform).
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The aim of the project E-CONOMY is to facilitate the cross border networking of business support
organisations, exchange of data, knowledge and praxis, but also a development of cross border
platform. This guide for the programmer of web platform was prepared using the summarized
workshop documents, joint workshop paper and completed questionnaires.
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